
The Annual Canvass FAQs 

 

What is the Annual Canvass of Electors? 

The Council must carry out a canvass of all households every year. This is so that it can 

prepare and publish a new electoral register.  

I’ve received an email from you, what do I do with it? 

You can respond on our dedicated website using the security codes included in the email. 
Check the details shown and make any changes required. 

If we do not receive a response to the email, you will receive a paper form from us. 

I’ve received a form from you, what do I do with it? 

There are three different forms: 

• CCA 

• CCB  

• CF 

The letters in the bottom right-hand corner of the first page identifies the type of form. 

You can respond to the forms on our dedicated website using the security codes 

printed. 

CCA 

We believe that we already have the correct people registered to vote at the property.  

You don’t need to respond if  

• all information is correct, and  

• the form includes everyone eligible to register to vote at this address 

You must respond if any details are wrong or missing. 

CCB and CF 

We have been unable to confirm all the details at the property.  

You must respond so we can check who, if anyone, is eligible to register to vote. 

If there are names printed on the form: 

Those people are currently registered to vote at the property. Are their details correct? 

Does anyone else live there? If so, please tell us who else is eligible to register to vote at the 

property. 

If there are no names printed on the form: 

• Does anyone live at the property? If so, please tell us who is eligible to register to vote 

at the property. 

• If no-one at the property is eligible to vote or it is currently empty, you still need to 

respond. You will be able to let us know why no electors are registered.  

http://www.householdresponse.com/wokingham
http://www.householdresponse.com/wokingham


• Is it your second home or holiday home? If so, you should register at your main home 

but you do still need to respond to the form to let us know you are registered 

elsewhere. 

 

CF 

Why is the address on the prepaid return envelope in London? 

The address on the envelope is for Civica Election Services in London who will scan the 

forms for us. 

By working with the Civica Election Services (who help us deal with postal, online and 

telephone responses), we save time and money. 

 

Why do you send these forms every year?  

The law dictates that we must complete a canvass of every property in the Borough, 

annually. We are obliged to compile accurate records, and this is our way of obtaining 

information from each household. 

If I add a name to the form, does this mean they are automatically 

registered?  

No. They will need to complete an application to provide us with the additional information 

we need to register them.  

If they do not register, we will then send them further forms to remind them to do this. 

I am concerned that by putting my personal details on the register my 

details will be sold on or used for other purposes, what should I do? 

Make sure you opt out of the Open register if you do not want your name to appear on this 

version of the register for the coming year. The council must make the Open register 

available for general sale and it can be used for any purpose.  

Everyone will be included in the Full register, which is used for voting purposes and 

supplied to the Credit Reference Agencies. 

Please contact us by emailing electoralservices@wokingham.gov.uk or on 0118 974 6000 if 

you need more information on opting out or, for serious cases, anonymous registration. 

Why do you need my contact details - are these going to be published 

anywhere or passed on to anyone else? 

We find it useful to have, either a contact telephone number or e-mail address for you. If we 

have a query during the canvass or in the run up to an election, we may need to contact 

you quickly and this helps us to do so. 

We do not give these details to anyone else - they are only for the use of the 

Electoral Services Office. 

Why do you need to know my nationality? 

You can only go on the register if you are: 

• A British citizen 

• An Irish citizen 

http://www.gov.uk/register-to-vote
mailto:electoralservices@wokingham.gov.uk


• A qualifying Commonwealth citizen living in the UK 

• A qualifying EU citizen living in the UK 

There may be further restrictions on who is eligible to vote on the grounds of nationality. 

This depends on the type of election contested. For example, European citizens cannot vote 

in UK Parliamentary Elections. However, they can vote in local elections. 

For more information, please see the Electoral Commission’s guidance here.  

https://www.electoralcommission.org.uk/voting-and-elections/register-vote


Why do you want to know the details of 16 or 17 year olds ? 

As soon as someone reaches their 18th birthday, they can vote in relevant elections from 

that day onwards. This is providing that they are registered to vote. By adding their details 

to the form, we will know that they need to register.   

They will need to complete an application to provide us with the additional information we 

need to register them.  

If they do not register, we will then send them further forms to remind them to do this. 

Why do people over 76 years old have to be identified? 

If you are over 76, please indicate this on your form or when you register online. Following 

a recent change in the law, you can serve on a jury up to the age of 75. Anyone over 75 is 

no longer eligible to perform Jury service and we must supply this information to the Jury 

Summoning Service. 

Why do you need to know my previous address if I moved within the last 

year? 

Even though you should tell the Electoral Registration Officer by law when you move house, 

some people forget to do so. By giving us your old address, we can check our records to 

ensure your details are removed from your old property. 

Do I need to respond if I have already reapplied for my postal vote? 

Yes. The annual canvass is not related to the ongoing postal vote refresh, and you are still 

required to respond to the canvass if information is requested. 

I have responded to the email/letter you have sent me, do I still need to 

reapply for my postal vote? 

Yes. If you wish to continue voting by post you will need to make a new application online 

here. 

I would like to vote by post at future elections, how can I do this? 

Please apply online for a postal vote 

Or contact electoralservices@wokingham.gov.uk to receive a paper form by post. 

I would like to vote by proxy at future elections, how can I do this? 

Please apply online to vote by proxy 

Or contact electoralservices@wokingham.gov.uk to receive a paper form by post. 

Why has someone come to my house to ask me for information? 

If we still haven't received a reply by a certain date, we employ canvassers to go door 

knocking in some areas. It is their job to chase up any outstanding information. 

  

http://www.gov.uk/register-to-vote
https://www.gov.uk/apply-postal-vote
https://www.gov.uk/apply-postal-vote
mailto:electoralservices@wokingham.gov.uk
https://www.gov.uk/apply-proxy-vote


Why do we need to tell the Elections Office and the Council Tax Office if 

we move? 

Electoral Registration and Council Tax operate under different laws. They are separate 

departments and do not share data. 

It is a legal requirement for you to inform the Electoral Registration Officer where you are 

living. 

Why does my poll number change every year? 

Every time we publish a new Register of Electors, most people are given a different poll 

number. Sometimes there are more people or fewer people on the Register within your 

area. This means the poll numbers need to be adjusted.  

I am moving abroad; can I still register and vote? 

Yes, you can. Overseas Electors need to complete a separate registration form annually. You 

can register online.  

Can I still register to vote although I am working overseas? 

If you are working away from home for less than six months then you can still register at 

your home address. 

I am currently serving in the armed forces how should I register? 

Services Electors (Army, Royal Navy, RAF) can now register in either one of two ways. They 

may register as a civilian or they may register specifically as a service voter.  

I have a query which is not covered by any of the sections listed above. 

Who should I contact for help? 

Contact Wokingham Borough Council's Electoral Services team by email at 

electoralservices@wokingham.gov.uk or on 0118 974 6000. 

http://www.gov.uk/register-to-vote
http://www.gov.uk/register-to-vote
mailto:electoralservices@wokingham.gov.uk



Accessibility Report



		Filename:

		The Annual Canvass FAQ 2025.pdf





		Report created by:

		 


		Organization:

		




[Personal and organization information from the Preferences > Identity dialog.]

Summary

The checker found no problems in this document.



		 Needs manual check:3


		 Passed manually:0


		 Failed manually:0


		 Skipped:19


		 Passed:10


		 Failed:0




Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		 Passed		Accessibility permission flag is set


		Image-only PDF		 Passed		Document is not image-only PDF


		Tagged PDF		 Skipped		Document is tagged PDF


		Logical Reading Order		 Needs manual check		Document structure provides a logical reading order


		Primary language		 Passed		Text language is specified


		Title		 Skipped		Document title is showing in title bar


		Bookmarks		 Skipped		Bookmarks are present in large documents


		Color contrast		 Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		 Skipped		All page content is tagged


		Tagged annotations		 Skipped		All annotations are tagged


		Tab order		 Passed		Tab order is consistent with structure order


		Character encoding		 Skipped		Reliable character encoding is provided


		Tagged multimedia		 Passed		All multimedia objects are tagged


		Screen flicker		 Passed		Page will not cause screen flicker


		Scripts		 Passed		No inaccessible scripts


		Timed responses		 Passed		Page does not require timed responses


		Navigation links		 Needs manual check		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		 Passed		All form fields are tagged


		Field descriptions		 Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		 Skipped		Figures require alternate text


		Nested alternate text		 Skipped		Alternate text that will never be read


		Associated with content		 Skipped		Alternate text must be associated with some content


		Hides annotation		 Skipped		Alternate text should not hide annotation


		Other elements alternate text		 Skipped		Elements require alternate text


		Tables




		Rule Name		Status		Description


		Rows		 Skipped		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		 Skipped		TH and TD must be children of TR


		Headers		 Skipped		Tables must have headers


		Regularity		 Skipped		Tables must contain the same number of columns in each row and rows in each column


		Summary		 Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		 Skipped		LI must be a child of L


		Lbl and LBody		 Skipped		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		 Skipped		Appropriate heading nesting





Back to top



�