2 WOKINGHAM

' BOROUGH COUNCIL

Wokingham Borough Council

Tenancy Agreement

IMPORTANT

This Agreement is a legal document and
contains the terms and obligations of your
tenancy.

You should read it carefully and keep a copy.

If you do not understand this agreement or anything
in it, we strongly suggest that you ask for it to be
explained to you before you sign it.

You can speak to your Neighbourhood Officer, a
solicitor, or Citizens Advice for advice.
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Part A. Introduction to Your Tenancy Agreement

Welcome to your tenancy with us.

If you need help understanding any part of this agreement, or need a copy on
audio tape, or a version in another language, contact The Housing Service.

1.

This Tenancy Agreement sets out the basic conditions of your tenancy and
explains what Wokingham Borough Council is responsible for, as your landlord,
and what you are responsible for as our tenant. It also explains your rights as a
tenant and ours as a landlord.

In this Tenancy Agreement, we refer to the property, including any garden or
shed that is integral to the property as your home.

You have the right to live in your home without interference, as long as you use it
as your only or principal home and do not break any of the conditions of your
Tenancy Agreement, and as long as we don’t have any grounds for possession.

If this agreement says that you need our written permission to do something, we
will not refuse to give you permission, delay in giving our permission, or withdraw
it, unless we have good reason.

If you break the terms of this Tenancy Agreement, we will take action against
you. There is a range of legal action that we can take depending on the part of
this agreement you have broken.

The terms of this agreement may be varied either by agreement between WBC
and tenants or by a Notice of Variation served on them. Any variation to this
agreement will not create a new tenancy.

More information and advice can be found in your Tenant Handbook (a copy of
which will be given at the time you sign your new tenancy) or on our website:
www.wokingham.gov.uk/housing-and-tenants
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Your Tenancy Agreement

By signing this agreement you are confirming that you have read and
understood this document and agree to the conditions set out in it.

This Tenancy Agreement is between:
e Us, Wokingham Borough Council; and
e You, the tenant or tenants named below.

Tenant 1:
Tenant 2:

This Tenancy Agreement is for the property at:

Your tenancy is: (tick box)

Introductory Tenancy. Lasting one (1) year from I until

/__ /. Unless extended or ended, it will become a Secure Tenancy or a

Flexible Fixed Term Tenancy.

Flexible Fixed Term Tenancy. Lasting a minimum of two (2) years; it lasts for
years beginningfrom __ / /  wuntl __ [/ [/

Thisis a bedroom property that is suitable for people.

You must not allow any more people to live in this property as your home will
become overcrowded.

The people who will live in your home with you (your household) are named below.

Full name Date of birth  Their relationship to you

A OWNPE

You must pay us the following charges, one week in advance. Any other
alternative payment arrangements are to be made by agreement.
Rent
Service charge
Other charges, if applicable (water, electricity, gas)
Total due every week

thith th th
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Payments you owe from a previous Wokingham Borough Council tenancy
You are responsible for the full amount owed from your previous tenancy at:
Address

Full amount owed:

You must pay off that amount in instalments of £ a week every Monday
with your rent.

If you miss an instalment we may demand that the remaining debt is paid in full
immediately. You can only change the amount of your instalments if we agree to the
change.

Tenants’ signatures:
If this is a Joint Tenancy, both tenants must sign below.

Tenant 1: Tenant 2:

Wokingham Borough Council Officer’s signature:

Signature:

Print Name
(Block Capitals):

Date:

Attach a Attach a
passport-size passport-size
photo of the photo of the
tenant tenant
Tenant 1 Tenant 2

WBC Tenancy Agreement Part A: 5



Part B. About Your Tenancy Agreement

Introductory 1.
Tenancy

An Introductory Tenancy is a tenancy that lasts for a 12
month trial period. At the end of the trial period, your
tenancy will become a Flexible Fixed Term Tenancy or
Secure Tenancy, provided you have not broken any of the
conditions of your Introductory Tenancy. If you break the
conditions of your Introductory Tenancy we will carefully
consider what action we will take and it is possible you will
be evicted from your home. If this happens, it is highly
unlikely that we will offer you another Introductory
Tenancy elsewhere.

If we want to end your tenancy, or extend it for a further
six (6) months, we will give you a Notice of Proceedings
for Possession or a Notice of Extension, whichever is
appropriate. You can ask us to review our decision to
serve Notice of Seeking Possession or a Notice of
Extension.

As an Introductory Tenant you do not have the same
rights as a current Secure Tenant or Flexible Fixed Term
Tenant. This means, as an Introductory Tenant, you do
not have the right to:

Buy your home

Vote to change your landlord

Exchange your home (Mutual Exchange)
Take in a lodger

Sublet any part of your home

Make any major alterations to your home

Secure Tenancy 4.

A Secure Tenancy is a type of tenancy that has no expiry
date. We will not interfere with your right to live in your
home unless we have to take legal action to end your
tenancy because you have broken any of the conditions of
this Tenancy Agreement. However, we are not allowed to
evict you from your home without proving our case in a
Court of Law. If the Court agrees with us, they will give us
a court order that allows us to end your tenancy.

Flexible Fixed 5.
Term Tenancy

A Flexible Fixed Term Tenancy is a Secure Tenancy for
the duration of its fixed term. During the fixed term we will
not interfere with your right to live in your home unless we
have to take legal action to end your tenancy if you have
broken any of the conditions in this Tenancy Agreement.

Before the end of your tenancy we will review your
housing need and the way you have conducted your
tenancy. If we decide not to renew your tenancy we will
give you six (6) months’ notice to vacate the property. We
may not renew your tenancy if:
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¢ You have sufficient savings or capital in place
(£60,000 or more) to buy a property, a share in a
property or fund a privately rented home.

e You or members of your household have broken the
conditions of this Tenancy Agreement (for example
through persistent anti-social behaviour or your rent
account is in arrears throughout the tenancy period).

e The size and type of property you occupy is no
longer suitable for your housing needs.

e The gross income of your household is above the
income threshold in the Council’'s Allocations Policy.

¢ You have deliberately changed your circumstances
with the intention of influencing your eligibility.

Demoted Tenancy 7.

A Demoted Tenancy allows social landlords to reduce the
security of tenure for tenants who take part in anti-social
behaviour. If we need-to demote a tenancy, this must be
done through the courts.

Demoted tenancies last for a year and remove a number
of tenancy rights, including the Right to Buy and the right
to exchange a property.

If youwanttoend 9.
your tenancy

10.

You can end your Tenancy by giving The Housing Service
four (4) weeks’ notice in writing. Your tenancy must end
on a Monday. We will expect you to pay any rent arrears
when the tenancy ends. If you are a Joint Tenant, one
tenant can end the tenancy by giving us notice.

You can end your Flexible Fixed Term Tenancy, if you are
a sole tenant or Joint Tenants, before the end date
specified in Part A of this agreement by giving
Wokingham Borough Council at least one (1) months’
notice in writing. Notice must be given in the prescribed
form ‘Break Notice’ (that is available from your
Neighbourhood Officer) and be delivered by hand or post
to The Housing Service, Civic Offices, Shute End,
Wokingham, RG40 1BN.

The Break Notice shall have no effect if:

1) Vacant possession of the whole of the property is
not given by the break date.

2) There is existing material breach of any terms or
conditions of the tenancy that are not resolved to the
satisfaction of Wokingham Borough Council by the
break date.

3) The Break Notice does not comply with the
requirements of this clause or is served otherwise than
in accordance with this clause.
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11.

12.

13.

14.

15.

16.

When your tenancy ends, you must not leave anybody
living in your home. If you do, we may take legal action to
evict them and you may have to pay our legal costs.

You must return all the keys of your home (including keys
for shared areas and any garage, if it is included in the
tenancy) to The Housing Service, Wokingham Borough
Council by 12 noon on the day your tenancy ends.

When you move out you must have paid your rent,
service charge and any other charges in full.

When you move out you must take all your belongings
and rubbish with you, leaving your home in a clean and
tidy condition. If you leave rubbish and belongings in your
home, we will remove them and you will have to pay our
COsSts.

You must allow us to inspect your home and show
potential new tenants around your home, provided we
have given you reasonable notice, within the notice
period.

You must leave your home in a good condition. If you do
not and we have to carry out works you may have to pay
the cost in line with our Recharge Policy, a copy of which
can be requested.

If we need to end
your tenancy

17.

18.

19.

We reserve the right to seek possession of your home if
any of the Grounds set out in legislation are breached
(see your Tenant Handbook for details).

If your home is not your only or principal home or you
have sublet all of your home, we will normally end your
tenancy by giving you a Notice to Quit. This will give you
four weeks’ notice.

We cannot evict you without a court having first made an
order for possession.

If we need to end
your Introductory
Tenancy

20.

21.

If you are an Introductory Tenant and we need to end
your tenancy, or extend it for a further six (6) months, we
will give you a Notice of Proceedings for Possession or a
Notice of Extension, whichever is appropriate.

You can ask us to review our decision to end or extend
your tenancy.
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If we need to end 22.
your Secure
Tenancy

For tenants who remain on a Secure Tenancy, if we need
to end the Tenancy, we will give you a Notice of Seeking
Possession. This notice will explain why we want to end
your tenancy and tell you the day the court proceedings
will start. This will usually be four (4) weeks after the date
we issue the notice.

If we need to end 23.
your Flexible

Fixed Term

Tenancy

24.

25.

26.

27.

28.

If we need to end your Flexible Fixed Term Tenancy
before the expiry date in Part A we will give the tenant or
tenants at least one months’ notice in writing. This notice
must be delivered by hand or post to your home address.
The Break Notice may only be served where there is or
has been a material breach of any terms or conditions of
the Tenancy Agreement or where any other statutory
ground for possession applies.

Wokingham Borough Council may enforce our right of
forfeiture of the property by obtaining an order of the
court if any of the following occurs:

1) Any rent is unpaid 21 days after becoming payable
whether it has been demanded or not.

2) Any breach or default of any term, condition or
tenant requirements in this Tenancy Agreement.

3) Any other statutory ground (legal ground) for
possession applies.

Where your tenancy is due to expire, we will review your
tenancy nine (9) months before it is due to end. You
must take part in the review or we will assume you do not
want to stay in your home. We will take reasonable steps
to make contact with you by visiting your home and
writing to you. You should also seek to make contact
with us.

We will tell you if we decide not to grant you a new
Flexible Fixed Term Tenancy and we will serve notice on
you six (6) months before the end of the tenancy.

You can ask us to review our decision not to grant you a
new tenancy.

We will serve a second notice, two (2) months before its
end, to tell you that we are going to make an application
to the court for an order to evict you from your home.

If we need to end 29.
your Demoted
Tenancy

If your tenancy has been demoted and you continue to
breach the conditions of this Tenancy Agreement, we will
serve you with a Notice of Termination giving you 28
days’ Notice to Quit. We can then apply to the County
Court for a Possession Order and you could lose your
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home.
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Part C. Responsibilities of the Landlord

This section explains what we, as a landlord, are responsible for. It also summarises
our obligations to you the tenant under the terms of Section 11 of the Landlord and
Tenant Act 1985. We only accept the duties given to us by the Act and we do not
accept any wider obligations.

Safety and 1.

maintenance

We will manage and maintain all communal water tanks
and pipework in the building and any water tanks in your
home if one exists.

We will check and test all electrical wiring and ensure it
meets the relevant standards prior to the start of your
tenancy and during the tenancy if a 10 yearly test is
required, the statutory requirement by law.

We will carry out fire risk assessments of all communal
areas and review the assessments on a regular basis.

We will install a smoke alarm and carbon monoxide
detector in your home at the start of your tenancy and
inspect them annually.

New, incoming tenants will receive an Energy
Performance Certificate (EPC) detailing the energy
efficiency performance of their property.

We will carry out an annual gas safety inspection of any
gas appliances we have supplied in your home and any
additional appliances not installed by the Council.

We will conduct a survey of the property prior to the start
of your tenancy and update our Asbestos Register.

Insurance 8.

We will insure the structure of the building and our fixtures
and fittings against loss or damage caused by certain
risks. However, you are responsible for insuring your
belongings in your home, garden, outbuilding and in any
garage you rent from us.

Our repairs 9.

responsibilities

We will actively monitor repairs ordered by tenants. If
found to be excessive we may get a surveyor to visit to
resolve persistent failures, long-term defects or property
abuse.

10. We will keep your home in safe condition by repairing and

maintaining the items below:
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11.

e The structure and exterior of the dwelling. This
includes chimneys, external decoration, external
doors, windows, drains, fences fronting the public
highway, garages, gutters, outside pipes, roofs,
steps, walls and floors (but not floor coverings).

e Kitchen sink units and bathroom basins, toilets,
baths, and showers fitted by us but not floor
coverings.

e Electrical wiring, gas, water and soil pipes.

e Space and water heating fitted by us.

In flats and maisonettes we will repair and maintain in
good condition the following items:

e The common entrances, halls and stairways
(including decoration).

¢ The lifts and passageways.

e The communal lighting, fire safety equipment and
other communal amenities.

e Doors, glass and windows in communal areas.

We will complete repairs within a set timescale depending
on the work required. For the timescales we adhere to,
see your Tenant Handbook.

Dealing with Anti-  12.
Social Behaviour

If you report anti-social behaviour to us we will provide
advice and assistance to help you resolve the situation.
We will record and investigate all reports of anti-social
behaviour and we will tell you what action will be taken.

Providing 13.
information and
consulting tenants

You have the right to share your views about how we
manage your home. We will encourage and support
tenants to get involved in managing their homes, and you
can find out the various ways you can do this in your
Tenant Handbook.

Changing your 14.
agreement

15.

Before we change this agreement, we must comply with
any legal procedures to do this. This can be by
agreement or by variation and we will consult you about
any changes we are planning to make and consider your
comments within a reasonable amount of time. We will
then tell you when the change is to be implemented.

This does not apply to changes to your rent, charges or
other payments for services we provide, or if there is a
change in the law.

WBC Tenancy Agreement

Part C: 12




Part D. Your Rights as Tenant

This section explains your rights, as a social tenant, to enable the peaceful
enjoyment of your property.

Transferring your
tenancy
(Assignment)

1.

You have the right to transfer your tenancy (once) to
someone else. If you transfer your tenancy to someone
else while you live there it is called an assignment. If your
tenancy is transferred to someone when you pass away,
this is called a succession (see below). You can transfer
your tenancy if:

e There have been no previous assignments or
statutory successions.

e \We give you written permission to transfer the
tenancy to someone who would be able to take over
your tenancy by succession after your death.

¢ We have received a court order instructing us to
transfer the tenancy.

Sheltered housing tenants and tenants of homes
designated for specific needs can only transfer their
tenancy to a person eligible to live in the same type of
housing.

Rights to pass on
your Tenancy
(Succession)

3.

Succession is where your Secure Tenancy passes on to
someone after your death. Your statutory succession
rights can be summarised as follows:

If you became a Secure or Flexible Tenant before 1 April
2012, when you die your tenancy will pass to your
husband, wife or civil partner if they were living with you at
the time of your death. If you do not have a husband, wife
or civil partner, your tenancy can pass on to another
member of your family who has been living with you for at
least 12 months before your death. Family members
includes your partner, parent, grandparent, child,
grandchild, brother, sister, uncle, aunt, nephew or niece
but does not include foster children.

If you became a Secure or Flexible tenant after 1 April
2012, your tenancy can only pass to your husband, wife,
civil partner, or a person who lives with you as if they were
a husband, wife or civil partner and if they were living with
you at your home at the time of your death for 12 months.

If you have a Joint Tenancy and one of you dies, the
tenancy will pass to the other Joint Tenant and this will
count as a statutory succession.
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If your tenancy passed to you when the previous tenant
died, no one else has the right to succeed or take over
your tenancy.

Mutual Exchange

8.

10.

You have the right to apply to exchange your home with
another council tenant or housing association tenant. You
must get our written permission before you exchange, and
we can refuse this if you do not meet certain conditions
set by law.

Tenants in Sheltered Schemes can only exchange with
another social housing tenant that meets the criteria for
Sheltered housing.

Introductory and Demoted Tenants cannot exchange their
homes.

The Right to Buy

11.

12.

If you are a Secure Tenant or Flexible Tenant, you may
have the Right to Buy your home, subject to meeting the
eligibility criteria of the Right to Buy scheme.

Introductory Tenants, Sheltered Tenants and some
Secure Tenants that live in bungalows do not have the
Right to Buy. Please call the Housing Service for detalils.

Lodgers

13.

14.

Secure Tenants, including Secure Tenants in Sheltered
Schemes, and Flexible Fixed Term Tenants have the right
to take in lodgers. A lodger is someone who lives in your
home but doesn’t have exclusive right to any one part of
it. You cannot take in a lodger if overcrowding would
result. You are responsible for any lodger’s behaviour.
We request you ask permission from the Housing Service
to take in a lodger.

If you decide to take in a lodger you must inform the
relevant Council departments that you have done so, such
as Housing Benefit (if applicable) and Council Tax.

Subletting

. Secure Tenants and Flexible Fixed Term Tenants have

the right to sublet part of their home but must get our
written consent first. Subletting means that someone
pays you rent to have exclusive right to part of your home.
They will usually do their own cooking and cleaning. You
must remain in occupation. You do not have the right to
sublet the whole of your home, or the right to sublet any
other connecting part of your home, such as a shed or
garage.
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16.

If you do sublet the whole of your home:

e You will be breaking this Agreement and committing a
criminal offence.

e Your tenancy will cease to be secure.

e We may seek possession of your home.

e We will also recover any profits from the unlawful
subletting.

e You could lose any rights to future tenancies.

Alterations to your 17.
home

18.

Secure Tenants and Flexible Fixed Term Tenants
(including Secure Tenants in Sheltered Schemes) may
make alterations to their home but must get our written
permission before doing so. If required, you must also
apply for planning permission and not start any alteration
until it is granted. You may also need to comply with
building regulations and any works certified with the
Councils Building Control Team. If you make an alteration
without our permission we may ask you to change it back.
If you do not do this we may do the necessary works and
charge you for the costs. The Housing Service will
stipulate whether we, or the tenant, will take ongoing
maintenance of any alteration.

Alterations that are aids or adaptations, on medical
grounds, will be considered by The Housing Service
where required by you, your partner or a member of your
family who is permanently resident in your household.

Right to Repair 19.

If we do not complete repairs within a certain time you
may have the right to do the work yourself in accordance
with the Right to Repair scheme and seek compensation
of up to £50, only if the repair costs less than £250.
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Part E. What We Ask All Tenants To Do

This part explains what you as the tenant are responsible for.

Living in your 1. You must live in your home as your only home or principal
home home.

Paying your rent 2. You must pay your rent and any other charges (as set out
and other charges at the start of this Tenancy Agreement) one week in
advance.

3. Service charges cover the cost of services such as lifts,
grounds maintenance services, door entry systems and
cleaning.

4. You must also pay any rent or other charges you owe
from a previous council tenancy with Wokingham Borough
Council.

5. If you have a Joint Tenancy, each Joint Tenant is
responsible for paying the rent and other charges. If one
Joint Tenant moves out of your home, the full weekly rent
amount and any other amounts you owe us under this
Tenancy Agreement must still be paid.

6. If you do not pay any amount you owe us when it is due,
depending on the circumstances, we will send you notice
that we will apply for a court order so we can take back
your home. If we do this we will apply to the court for you
to pay our legal costs and court fees on top of the full
amount you owe Uus.

7. We will give you four (4) weeks’ notice, in writing, of any
change in rent as well as service charges and any other
charges.

Going away 8. You must not leave your property for more than 28 days
without providing The Housing Service with reasonable
notice. You must also tell us when you anticipate returning
to the property and the reason for your absence and
provide details of who can give access to the property
during the period of absence, should it be required by us.

Running a 9. You must not use your home to run a business without
business from first obtaining our permission in writing.
your home

10. You must inform Council Tax, plus seek and obtain
planning permission if appropriate.
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11.

For more information on the type of businesses you can
run from your home, please refer to your Tenant
Handbook.

Overcrowding

12.

13.

You must not allow your home to become overcrowded.
The maximum number of people your home is suitable for
is specified in Part A of this Tenancy Agreement.

If we become aware of overcrowding that is not
permitted, we may evict you. Ask your Neighbourhood
Officer if you have any concerns about overcrowding.

Your repair and
maintenance
responsibilities

14.

15.

16.

17.

You are responsible for minor repairs and for decorating
inside your home. Details of what you are responsible for
are given in your Tenant Handbook.

When you find a repair that is our responsibility you must
tell us as soon as possible. We will only authorise repairs
that are necessary.

You and anyone living with or visiting you must keep your
home, including its fixtures and fittings, clean and in good
condition.

You are responsible for any damage or repairs caused
because you (or anyone living with or visiting you), have
not looked after your home properly. If we have to carry
out repairs to your home in these circumstances you will
have to pay our costs reasonably incurred.

Access to your
home

18.

19.

You must allow our employees, contractors, statutory
bodies and people we authorise into your home to carry
out maintenance, improvements, repairs, alterations,
inspections, or safety checks that may be necessary. We
will give you notice and the reason for any planned visit.
If you do not allow access to your home, we may take
legal action to gain access and you will have to pay our
costs.

In an emergency situation or if we think that you or your
neighbours are at risk of injury or there is likely to be a
danger that the property is, or will be, damaged and you
refuse us access, we will force entry. If we have to do
this, we will make sure your home is secure when we
leave. We will repair any damage caused by us forcing
our way into your home, unless we have to do so as a
result of your carelessness or neglect, or if you
unreasonably refuse us access.
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20.

You must ensure the safe passage of our staff or any
authorised representatives whilst they are in your home
carrying out their duties. You should always ask for
identification from any person asking to enter your home
who claims to be from the Council or who is on
authorised Council business.

General safety

21.

22.

23.

24.

Health and safety is everyone’s responsibility. You can
help if you can report any health and safety problems to
us.

You must tell us if you or a member of your household
needs to use and keep medical gases or equipment in
the home as this could prevent them from being able to
leave the building quickly in an emergency.

You must not alter, remove, damage or replace any
safety device (such as window locks, security grilles, fire
or security doors) either in your home or in shared areas.

You must not allow an accumulation of personal property
to prevent or obstruct any inspection, works or service
conducted by or on behalf of the Council, cause structural
damage to the property or pose a health and safety risk.
You will be asked to dispose of excess items if you cause
such risks. If you refuse to dispose of excess items the
council may enforce clearance by taking appropriate legal
action.

Gas safety

25.

26.

You, and anyone living with you, must not interfere with
any fixture or fitting, or carry out any work that affects the
gas supply to your home. Such work may only be carried
out by National Grid, gas utilities companies or their
authorised contractors or the Housing Service’s
authorised contractors.

We have a legal obligation to inspect and service
installations in your home for the supply of gas (including
flues) at intervals of no more than 12 calendar months to
comply with our duties as a landlord. We will give you
notice, either by letter or telephone, when we need to
access your home for these purposes. However, in
cases where we are unable to gain access, despite being
in accordance with our annual gas safety inspection
process, we reserve the right to gain access to your
home without your consent, solely to enable us to
perform our legal obligation. In such cases we will
immediately re-secure your home and rectify damage
caused. We will charge you for the costs incurred if we
have to do this.
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27.

You must let our contractors into your home to carry out a
gas safety inspection each year. We will give you written
notice of when the check will be carried out.

Fire safety

28.

29.

You must take precautions to prevent fire damage in your
home. This will include making sure any smoke or fire
alarm in your home is in working order and tell us if any
are not working.

You must not install any wood burning stove, gas fire, gas
appliance or similar appliance without our written
permission. We advise not to use LPG (Liquid Petroleum
Gas) or paraffin heaters as they cause a significant health
and safety risk. If you do have either of these they must
have a valid safety check certificate. You must not keep
any dangerous or flammable goods materials or
substances in your home, apart from those used for
general household purposes, such as domestic cleaning
products.

Fixtures and
fittings

30.

31.

32.

You, or anyone living with or visiting you, must not
interfere with any fixture or fitting to the fabric of the
building.

You, or anyone living with or visiting you, must not
overload or interfere with any fixture or fitting for
electricity supplies. Any maintenance of electrical fixtures
and fittings must be carried out by a qualified contractor.

You, or anyone living with or visiting you, must not
interfere with any fixture or fitting that affect the water

supply.

Rats, mice and
pests

33.

34.

It is your responsibility to keep your home free from
vermin such as fleas, rats, mice and other pests, although
the Housing Service will deal with vermin on a case by
case basis, depending on the situation.

The Housing Service will deal with vermin in communal
areas.

Gardens, hedges
and trees

35.

36.

If you have a garden that only you and your household
can use, you must keep it in a tidy and safe condition and
free of rubbish and pests. If you fail to do this, we may
carry out the necessary work and you will have to pay our
Ccosts.

Any hedges in your garden must be trimmed regularly so
as not to cause an obstruction to public footpaths and
walkways.
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37.

If you have a tree in your garden and believe it to be a
hazard, or think there is something wrong with it, you
must report it to the Housing Service.

Smoking

38.

39.

We understand that you may wish to smoke in your home
but you must make sure that you do not smoke when
employees of Wokingham Borough Council, or our
agents or contractors, attend your home by appointment.
“Smoking” includes electronic cigarettes.

You, or anyone living with or visiting you, must not smoke
in stairwells on landings or other enclosed communal
areas such as corridors, and entrances.

Shared areas,
obstructions and
storage

40.

4].

42.

43.

If we do not provide a caretaking service, you are
responsible, with other tenants, for cleaning shared areas
at the front, side and rear of your home. If you do not do
this we will clean the shared areas and you will have to
pay our Costs.

You must keep all shared areas free from obstructions.
You must not keep any items that will block someone’s
access, including waste, which can cause a health and
safety risk or is likely to cause a nuisance, in corridors,
landings, walkways, stairwells or any shared area. If you
do, we will remove them and you will have to pay our
costs for doing this.

You must arrange to store any motorised mobility
scooter, bicycles and buggies when not in use. These
cannot be kept inside the communal parts of the building.
You must not charge your mobility scooter in the
communal parts of the building and ensure any mobility
scooter does not block fire exits. This is to make sure
that the emergency services can get into your home
easily in an emergency and does not compromise the
safety of the communal area.

You, or anyone living with or visiting you, must not enter,
or try to enter, any unauthorised areas such as shared
loft space or storage areas.

Anti-Social
Behaviour

44.

45.

You must be considerate towards neighbours, respect the
neighbourhood and make sure family members and
visitors do the same.

You must not cause, or allow others to cause a nuisance
or annoy any other person. You should also tell us if any
other person causes a nuisance to or annoys you or
anyone else in the area.
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46.

Examples of nuisance include, but are not limited to:
e Playing loud music

Shouting and screaming

Noise or fouling from pets

Being drunk and causing a nuisance

Dumping rubbish

Using or threatening to use violence

Using abusive or insulting words or behaviour

Damaging or threatening to damage another

person’s property or possessions

e Causing any damage to any council or other
property (including graffiti)

¢ Rude or indecent behaviour
Drinking in shared areas

e Failing to control children who are causing a
nuisance

e Letting water leak into other properties
Causing any harassment of any kind (such as racial
harassment)

e Inappropriate driving of any motor vehicle or the
revving of engines

e Causing harm to any person

e Committing a criminal offence

You must not use, or allow anyone else to use, the
property or shared area for any unlawful purpose (for
example using, making, storing or supplying drugs,
prostitution or handling stolen goods).

Violence and 47.
abuse

You or anyone who lives with or visits you, must not use
or threaten to use violence or abuse (including physical or
emotional abuse, or restricting financial control), or
intimidate any person (including children) living with you.
If you do use violence or abuse, and a person or their
children have to leave your home because of your
behaviour, we may take legal action against you. This
could result in us evicting you from your home.

Animals 48.

49.

50.

You must not keep any pet, animal, bird or reptile that is
likely to cause a nuisance, cause the animal distress or
are likely to be a danger to anyone, including members of
your own household.

You must not allow your home or garden to become
unhygienic as a result of you keeping any pet, animal,
bird or reptile.

You must not allow your pets, animals or birds to damage
any council property.
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Dogs

51.

52.

53.

54.

55.

You may keep a dog without our written permission
where your home has its own self-contained garden.

In all other circumstances, you must not keep any dog
unless you first obtain our written permission. We will not
give our permission for any dog where we consider that
your home and locality does not have facilities we
consider to be suitable for keeping a dog.

It is a legal requirement for all dogs to be microchipped
and all contact details up to date.

Any dog must not cause a nuisance to neighbours or
cause a danger to anyone, including members of your
own household. Any tenant that owns a dog that
continues to cause a nuisance, or is a danger to anyone,
will have their permission to keep the dog revoked.

You must not keep any dog that is dangerous or one that
is banned by law or keep a dog for breeding or fighting
purposes.

Parking

56.

S7.

58.

59.

60.

All tenants’ vehicles that are left on the Council’s land
must be roadworthy, have a valid MOT and up-to-date tax
and insurance. Any vehicle that has a Statutory Off Road
Notification (SORN) displayed must be kept off the road.

You, or anyone living with or visiting you, must not repair,
maintain or service any vehicle on our land, other than for
routine servicing to a vehicle registered with the Driver
and Vehicle Licensing Agency (DVLA) at your address or
emergency repairs necessary to take it to a garage.

You, or anyone living with or visiting you, must not park
any vehicle that causes an obstruction in the road or park
in a way which restricts others use of their gardens,
driveways or causes a health and safety risk.

You must not park any vehicle on any grass verges.

You must not store any dilapidated vehicles on your
property, car park or in the street.

Garages

61.

If a garage is provided with your home you cannot exhibit
any sign, notice or board on any part of the garage or use
any part of the garage for business or commercial
reasons.
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Part F. Important Information

Consulting you 1. We will consult you about any changes we want to make
to your Tenancy Agreement, unless the changes are
statutory by law. If we make any changes to the Tenancy
Agreement that are not statutory by law, we must consult
you, take account of your views and give you four (4)
weeks’ notice before they are implemented.

2. We will also consult you on any other matters relating to
how we manage our housing if we think that those matters
are likely to have a substantial effect on tenants.

Information we 3. Data Protection laws set out how we can use and store

hold about you your confidential details. Your personal data will be
processed in accordance with current Data Protection
legislation. The law currently states that personal data the
Housing Service holds shall be:

e Processed lawfully, fairly and in a transparent manner
in relation to individuals.

e Collected for specified and legitimate purposes and not
used in any other manner.

e Relevant and limited to what is necessary in relation to
the purposes for managing tenancies.

¢ Will be accurate and kept up to date and ensure any
personal data that is inaccurate are erased or rectified
without delay.

e Keep personal data for no longer than is necessary for
Housing Service purposes.

e Ensure appropriate security of the personal data,
including protection against unauthorised or unlawful
use and protect against accidental loss, destruction or
damage.

4. If you want to see a copy of the information we hold about
you, contact The Housing Service.

5. We keep information about you which we use to meet our
responsibilities to manage your tenancy and maintain your
home.

6. We may use information held by us for the purposes of
law enforcement, regulation and licensing, criminal
prosecutions, fraud prevention and court proceedings.
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Serving Notices 7. Any notice we serve on you will be correctly served if we

deliver it by hand to the property or send it by recorded
delivery.

8. You should send any notices, including legal notices to:

The Housing Service
PO BOX 154

Shute End
Wokingham

RG40 1WN.

You can also email notices to

housing@wokingham.gov.uk but we recommend sending
any notices by post.
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Part G - Definitions

Anti-Social Someone acting in a manner that caused, or was likely to
Behaviour cause, harassment, alarm or distress to one or more persons
not of the same household as himself.

Alterations Making a change to the property. A minor alteration such as

decorating a room in the property is allowed by the service.
Major alterations like combining two rooms into one are not
allowed without seeking permission from the Housing Service.

Assignment

Assignment is one of the ways a Secure tenancy can be
legally transferred from one person to another during their
lifetime.

When a tenancy is assigned to another, all the rights and
responsibilities are passed from the original tenant to the new
tenant. The right to assign a tenancy depends on the type of
tenancy you have and you must have our permission before
you can assign a tenancy to another individual.

Communal areas

Shared entrances, halls, stairways, passages, balconies,
yards, lifts, fire escapes, roadways, paths and all other access
areas leading to or from the premises.

Demoted Tenancy

A council tenancy for one year, which is ordered by a court,
due to anti-social behaviour or breaching this Tenancy
Agreement. A demoted tenant loses some of the rights of a
Secure Tenant. If the landlord is not satisfied that a demoted
tenant’s behaviour has improved, the period of one year can
be extended, or the tenant potentially evicted. If the landlord
is satisfied that the behaviour has improved, a Secure or
Flexible Fixed Term Tenancy can be given, depending on
what type of tenancy the tenant had originally.

Extension of an
Introductory
Tenancy

The introductory period of your tenancy can be extended for a
further six (6) months if you do not carry out your
responsibilities outlined in this Tenancy Agreement.

Fixtures and
fittings

All appliances and fixtures in the property, including those
which supply or use electricity, gas and water.

Flexible Fixed
Term Tenancy

A Secure Tenancy, granted under the Housing Act 1985 as
amended by the Housing Act 2016. The Flexible Fixed Term
Tenancy will last between 2 to 10 years, unless there are
certain circumstances.

Forfeiture

The loss or giving up of the property for Fixed Term tenancies
if the conditions of this Tenancy Agreement have been
broken.
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Garden

Lawns, paved areas, hedges, flower beds, trees, shrubs,
outside walls and any fences that are included with your

property.

Harassment

This includes:

e Behaving or acting in a way which threatens the physical
or mental safety of any other person.

e Any behaviour which has a harmful effect on any
person’s enjoyment of their home or environment.

e Damaging or threatening to damage property which
belongs to another person, including damage in any part
of a person’s home.

Home

The property in its entirety in which you live in including the
garden, balcony and shed (only if the property has them). This
does not include any shared areas.

Improvement

Any alteration or addition to your home.

Injunction

A court order preventing someone from doing something. You
may be arrested if you break the terms of an injunction.

Introductory
Tenancy

A tenancy granted under the Housing Act 1996. An
Introductory Tenancy will normally last for 12 months and it
will automatically become either a Secure Tenancy or a
Flexible Fixed Term Tenancy at the end of 12 months as long
as we have not started possession proceedings or extended
the Introductory Tenancy period.

Lodger

A lodger is a person who:

e Lives with you by your consent.

e Pays you rent for the use of one or more rooms and/or
other amenities (for example, meals or laundry).

e Does not have exclusive possession of any part of your
home (that is, you have normal access to his/her
room(s) for cleaning and other purposes).

e Does not have a separate key for his/her room(s).

Mutual exchange

When you swap your home with another tenant.

Notice to Quit

When you want to end your tenancy by giving the service four
(4) weeks’ notice in writing.

Overcrowding

Overcrowding is where the number of people living in your
home is more than the law allows because there are not
enough bed spaces for everyone. Overcrowding is defined by
the number of people who stay in a room and the amount of
space they have there. People must not sleep in rooms other
than bedrooms.
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Partner

Your husband or wife or someone living with you as if they
were your husband or wife including same-sex or civil
partners.

Possession order

An order that can only be granted by the courts. The reasons

why we can seek a possession order are set by law under the
Housing Act 1985 and are described in the Tenant Handbook,
under Grounds for Possession.

Relative This includes parents, children, grandparents, brothers,
sisters, uncles, aunts, step-relatives, adopted children,
grandchildren, nephews and nieces, but not foster children.

Rent In this agreement the word ‘rent’ means all charges you must

pay under the terms of this agreement including, for example,
service charges.

Secure Tenancy

A tenancy in line with Section 79 of the Housing Act 1985.

Security of tenure

Your right to live in your home under the Tenancy Agreement
as long as it is your only or principal home.

Service charge

An amount we charge in addition to rent to cover services we
provide to homes which share areas of their property with
other households. For example, maintaining grounds, shared
lighting and cleaning the estate and so on.

Shared areas

All parts of the building which all tenants share, for example,
the hallways, lifts, stairs, shared landings, shared laundry
room, shared lounges and shared gardens.

Sheltered housing

A scheme designed for older people (usually over 60), to live
independently but with some support services.

Subletting

When you let another person live in your property and charge
them rent to live there. Subletting means you give a tenancy to
someone else. They are known as a sub-tenant.

A sub-tenant is a person who:

e Lives with you by your consent.

e Pays you rent for the use of one or more room(s)
and/or other amenities (for example, meals or laundry).

e Has exclusive possession of part of your home (that is,
you do not have normal right of access to his/her
room(s) for cleaning or other purposes without
permission).

e Has a separate key for his/her room(s).
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Tenant/Sheltered
Handbook

Documents that provide guidance and advice on maintaining
your tenancy.

Us, we, our, the
landlord

Wokingham Borough Council.

Vehicle For example, a car, van, bike, boat, trailer, caravan,
motorcycle, lorry or agricultural vehicle.
You The tenant and, if you are a Joint Tenant, any one or all of the

Joint Tenants.
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