
If you have opted into the garden waste service, please  
place your brown wheeled-bin, or brown  

compostable sack, out on your allocated week listed  
below. If you are unsure what week this is,  
please visit: www.wokingham.gov.uk/binday  

or call (0118) 974 6000. 
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* 1 and 2 relate to your garden waste collection week. 
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WOKINGHAM 
BOROUGH COUNCIL 

https://www.wokingham.gov.uk/rubbish-and-recycling/collections/find-rubbish-and-recycling-collection-days/


Chargeable green waste service 

Brown wheeled-bin 

•   If you have a brown wheeled-bin it will be registered to your address and will be   
collected from your kerbside every fortnight on your allotted collection day and week as  
per the c alendar overleaf (please note not all residents will have their garden  

 waste collected on the same day as their refuse) 
•  Ensure only garden waste is placed in the bin as detailed on the lid and our website 
•  Check or report on our website www.wokingham.gov.uk 	
	 °     Missed collection – report after 4pm on the day of collection or by the end of the next  

working day 
	 °   Broken or missing bin 
	 °     Find waste collection days - garden waste can be collected on different days to the      

refuse and recycling  
	 °	 		Assisted 	collection 	– 	if 	you 	have 	difficulty 	presenting 	your 	bin/sacks 
	 °     Report a move within the borough if taking the service to your new address    

Compostable sacks 

• 	 W	 hen	 purchasing 	for 	the 	first 	time, 	let 	the 	outlet 	know 	to 	ensure 	your 	address 	is 	added 	to 	
the collection round 

•   These sacks will be taken away with the garden waste 
•   If you are using them to supplement your wheeled-bin capacity place them next to the bin  

for collection 
•   These bags are compostable and are not designed to store green waste long term 

Terms and conditions 

•   The Council reserves the right to not collect the bin if the contents don’t comply with those  
stated on the lid or on our website 

•  The bin will only be emptied if a current annual charge has been paid and a current  
 sticker displayed on your bin 
•  No other bin other than those issued by the Council for this service will be emptied 
•  The Council reserves the right to alter the collection schedule at any time  
•  No part of the annual charge will be refunded once the service has commenced 
•   The Council reserves the right to withdraw the bin and service should either the wrong  

material be placed in it or if the bin has been unreasonably treated   
•  If you are moving within the borough please contact Customer Services 
•  A br oken bin will only be removed if it is visible and accessible on the day of   

exchange. 

»www.wokingham.gov.uk/gardenwaste
 Email: customerservice@wokingham.gov.uk

    Tel: 0118 974 6000 

www.wokingham.gov.uk



