The ASB Case Review/Community Trigger
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Repeat incidents
of anti-social
behaviour
reported to
agencies.

Problem persists
and there has
been either no, or
an inadequate
response from
agencies.

The victim feels
ignored by those
agencies.

} Victim or

representative
applies to
activate the ASB
Case Review
and supplies
details of
relevant
incidents.

Council ASB
team

Police

Housing
provider

Health

The Community
Trigger is activated. A
formal case review is
required if the victim
meets the local
threshold.

If the victim does not
meet the threshold,
the local agencies
may take account of
the persistence, harm
or potential harm
caused by the anti-
social behaviour or
the adequacy of the
response from
agencies.

Action plan

The agencies
decide together
whether further
action can be
taken and
produce an
action plan.

ASB stops

The action plan
is discussed with
the victim and a
resolution to the
problem is found.






