
Wokingham residents Covid-19 survey

Covid-19 has affected us all and brought many challenges.  We want to find out how your 
lives have changed, your concerns and priorities, and how we can continue to support you 
into the ‘new normal’.  

Your feedback will help us to understand new challenges and opportunities we face as a 
borough, prioritise resources to where they are needed the most and help shape the way 
that we work into the future.

Once you have completed the survey, you can choose to enter our prize draw with the 
chance to win a free spa session for two at Nirvana Spa or up to £50 in gift vouchers to 
spend at another local business.

Please take 10 minutes to feedback your experiences by completing this survey.

For a paper copy of the survey, please email feedback@wokingham.gov.uk.

Privacy notice
The Council uses personal information to provide specific services to residents, clients and customers. The 
information which you give in completing this survey will only be used for the purposes of this survey and is GDPR 
compliant. No information that would identify you as an individual will be published. The information will be kept 
securely, and will be kept no longer than necessary. By continuing with this survey you are agreeing to the use of 
the data in this way.  For more information and to read our privacy statement, visit our website. 

Section 1: About you

Do you live in Wokingham Borough?

Yes No

What is your post code?

Section 2: Your experience of Covid-19

The following questions will help us to better understand the impact of Covid-19 locally and 
target support where it is most needed.

Alternatively, please complete online by 23rd August by 
visiting: www.wokingham.gov.uk/news-and-consultation/
consultation-and-having-your-say/current-consultations/ 



Which of the following have you struggled with most during the lockdown? (Select all that 
apply)

Physical health

Loneliness and isolation

Levels of stress and anxiety

Mental health, including depression

Bereavement and grief

Relationship or family conflict

Domestic abuse

Finances, including job loss or risk of 
redundancy

Children's education / schooling

Childcare

Caring responsibilities or concerns for an 
older relative or a relative with additional 
needs
Increased dependency on others (e.g. to 
access food, prescriptions etc)
Ability to connect with family, friends and 
community

IT, internet or use of digital technology

Not enough space in the house

Feeling safe in my home or local area

Diet / eating habits

Personal protective equipment (PPE) 
shortages

Other

None

If other, please specify

Please tell us a bit more about why you have struggled with these things the most

If you are in need of help and support, please visit our dedicated support pages on the 
Wokingham Borough Council website.

Has the Covid-19 lockdown had a positive impact in any of these areas on you and your 
family since March 2020

Alcohol consumption

Diet or eating habits

Sleeping habits

Amount of screen time, e.g. tv, computer, 
internet, social media
Experience of anti-social behaviour including 
fly-tipping, littering, distruption from 
neighbours etc.

Children's education or development

Physical health

Time spent outdoors

Time spent with immediate family

Amount of time to spend on hobbies, 
volunteering or learning a new skill

Ability to speak with or reconnect with family, 
friends or neighbours

Work - life balance

Finances

Ability to support local businesses (e.g. 
buying local)
Sense of community and willingness to help 
each other
Environmental impact, e.g. air quality, local 
wildlife, reduced noise pollution, reduced 
congestion on roads

Awareness of climate emergency

General satisfaction with the area in which I 
live

Other



Other, please specify

Please tell us a bit more about any significant improvements during lockdown and why

Has the Covid-19 lockdown had a negative impact in any of these areas on you and your 
family since March 2020

Alcohol consumption

Diet or eating habits 

Sleeping habits

Amount of screen time, e.g. tv, computer, 
internet, social media
Experience of anti-social behaviour including 
fly-tipping, littering, distruption from 
neighbours etc.

Children's education or development

Physical health

Time spent outdoors

Time spent with immediate family

Amount of time to spend on hobbies, 
volunteering or learning a new skill

Ability to speak with or reconnect with family, 
friends or neighbours

Work - life balance

Finances

Ability to support local businesses (e.g. 
buying local)
Sense of community and willingness to help 
each other
Environmental impact, e.g. air quality, local 
wildlife, reduced noise pollution, reduced 
congestion on roads

Awareness of climate emergency

General satisfaction with the area in which I 
live

Other

Other, please specify

Please tell us a bit more about any of these areas which have been significantly worse 
during lockdown and why



Thinking about some of the pressures we have considered in the last few questions, what 
are your biggest concerns or worries going forward? (Select up to five) 

Risk to health

Relationship or family conflict

Domestic abuse

Risk of bereavement

Financial worries, e.g. risk of redundancy, job 
loss, debt, ability to pay bills
Social distancing in public spaces, including 
leisure centres / activities
Social distancing in schools or childcare 
settings
Caring responsibilities or concerns for a 
vulnerable adult 

Increased dependency on others 

Stress and anxiety

Mental health or depression

Changes in sleeping or eating habits

Changes in alcohol consumption

Use of IT, internet or digital technology

Feeling safe in my home or local area

Impact on education for children and young 
people
Impact on local businesses and our town 
centres

Other

If other, please specify

Please tell us a bit more about why you are particularly concerned or worried about these 
things

Section 3: Wokingham Borough Community Response

The council has responded to the Covid-19 pandemic in many ways including redeploying 
staff, distributing business grants, and delivering more online services.  For instance, we 
have run an online physical activity programme for adults aged 60 and over and provided 
access to over 1000 free eBooks and audio titles through our online library service.   We 
have also continued to carry out essential, daily services such as bin collections.

Our community response to Covid-19 has provided over 4000 welfare checks to the most 
vulnerable adults, delivered over 4700 food packages, and distributed around 850 
prescriptions.  

How satisfied are you with Wokingham Borough Council’s overall response to the 
pandemic? 

Very 
satisfied 

Satisfied Neither 
satisfied nor 
unsatisfied

Unsatisfied Very 
unsatisfied



If very satisfied or satisfied, please tell us what you really valued in terms of our response 
to the pandemic

If unsatisfied or very unsatisfied, please tell us what we could have done or can do to 
better support you

Were you aware of the council's response to Covid-19 and how it has affected our services 
before this survey?

Yes

No

If yes, please tell us how you heard about our response to Covid-19 (Select all that apply)

Wokingham Borough Council website

Facebook or Twitter - Wokingham Borough 
Council

Facebook or Twitter -- other

Wokingham Borough Connect e-newsletter

Direct mail

Word of mouth

Local charity

Other

If other, please specify

If no, how you would like us to communicate with you in future (Select all that apply)

Wokingham Borough Council website

Facebook or Twitter - Wokingham Borough Council

Facebook or Twitter -- other

Wokingham Borough Connect e-newsletter

Direct mail

Word of mouth

Local charity

Other

If other, please specify



Thinking about the council services you use, select those that have been most essential 
throughout your experience of Covid-19 (Select up to five)

Overall community response including the 
helpline, food parcels, prescription collection 
service
Registry office (civil ceremonies, deaths, 
births)

Cemeteries and memorials

Care and support for older people or adults 
with additional needs

Schools / home-schooling materials

Support on council tax payments

Securing appropriate housing or paying your 
rent

Housing support, repairs or maintenance for 
WBC housing tenants
Access online library services including e-
Books, e-Audio and e-Comics

Access to county parks and open spaces

Continuation of waste and recycling kerbside 
collections
Information around changes in planning rules 
and regulations
General information and updates on Covid-19 
from the council

Other

None of the above

If other, please specify

Please tell us a bit more about why you feel these services are most essential

As a council, we need to ensure we are financially resilient, which means prioritising our 
resources to meet our statutory services and support those most in need. Thinking about 
your experience of Covid-19 and the changes this has had on your lifestyle, which of the 
following do you think is most important for the future? (Select up to five)

Reducing social isolation and loneliness in 
older people

Support for mental health

Support for carers

Learning and training opportunities for adults

Supporting local businesses and employment

Support for volunteering and community 
activities
Support for family conflict and relationship 
breakdowns

Support for domestic abuse

Parenting support

Sports and leisure activities

Cultural, heritage and arts events or activities

Physical distancing measures in town and 
village centre spaces
Ongoing focus on public health and good 
hygiene practices

Small scale community events and activities

Preventing homelessness

Maximise affordable housing

General information, advice and support

Updates on planning and enforcement rules

Other

If other, please specify

Section 4: Access to services



Please tell us a bit more about why you feel these things are most important for the future

Thinking about social distancing measures in our town and village centres as they are re-
opening, how much do you intend to use local shops, cafes, pubs and restaurants across 
Wokingham borough over the next 12 months (compared to before March 2020)?

More

Less

About the same

If less, please indicate the main reasons why you expect to use these services less. 
(Select all that apply)

General concern about Covid-19

Lack of confidence in social distancing and safety measures

Impact of social distancing measures on attractiveness of town / village centre

Lack of confidence in other people following social distancing measures

Less need or opportunity to go into shops or town centres, e.g. due to working from home

I can buy or find what I need online

I no longer need to purchase or use many of these things

Lack of cultural or arts events to attract me

Other

If other, please specify

If less, please tell us if there is anything that would attract you to using our town and village 
centres more in the future

Please tell us which of the following council services you would use if provided (or 
continued) online. (Select up to three)

Online library access

Online support for mental health and social 
isolation
Online cultural, heritage and arts events or 
activities
Online learning and training opportunities for 
adults

Online support and activites for parents and 
families

Online sports and leisure activities

Online payments

Online referrals

Other



If other, please specify

Thinking about the impact of Covid-19 on the environment, which of the following do you 
think are most important for the future. (Select all that apply)

Raising awareness of the climate change 
emergency and what you can do

Support more renewable energy initiatives

Improve energy efficiency (e.g. appliances, 
buildings, driving etc.)
Encouraging zero waste, including reducing 
use of plastics
More community activities to benefit the 
environment
Greater fines for littering, fly tipping, graffiti 
and/or waste generation
More opportunities to reduce, re-use and 
recycle
Improve biodiversity by leaving grass uncut 
for wildflowers

Planting more trees

Supporting a vegan or vegetarian diet, or 
eating less meat

Buying local

Supporting home composting

Better insulating our homes

More cycling lanes and routes across the 
borough
Increased number of electric vehicle charging 
points
Encourage use of public transport, walking 
and cycling initiatives
Encouraging more working from home to 
reduce travel and congestion

Providing more online services

Buying second hand items instead of new

Other

If other, please specify

Thinking about how we have supported people through the pandemic, please state how 
satisfied you have been with Wokingham Borough Council and our services.

Before March 2020

Very satisfied Satisfied

Neither 
satisfied nor 
unsatisfied Unsatisfied

Very 
unsatisfied

After March 2020

Do you have any other feedback or suggestions that you would like to add? For instance, 
any improvements that you would like to see, anything that has worked well or any 
concerns or worries that you have related to Covid-19?

To thank you for taking the time to complete this survey, we are offering you the chance 
to win a free spa session for two at Nirvana Spa or up to £50 in gift vouchers to spend at 
another local business.

If you would like to be entered into our prize draw, please enter your email address



Section 7: Some more about you

The following questions are to ensure we take the views and needs of differing people into 
consideration and to understand your responses to the previous questions a little better. It 
is a legal requirement for us to ask these questions, but you are not obliged to answer any 
you do not wish to. The data acquired is used for this consultation only and cannot be used 
to identify you.

How old are you?

16 to 17

18 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 to 74

75+

Prefer not to say

What sex / gender do you identify as?

Female

Male

Transgender

Other

Prefer not to say

Please specify

Have you undertaken any form of sex / gender reassignment?

Yes No Prefer not to say

Are you currently pregnant or have you given birth within the last year?

Yes No Not applicable Prefer not to say

Do you have a disability, long-term illness, or health condition?

Yes No Prefer not to say

Would it be helpful if you could indicate the nature of your disability? If so, please do.



What race or ethnicity best describes you?

Arabic

Asian/British Asian: 
Bangladeshi
Asian/British Asian: 
Chinese

Asian/British Asian: Indian

Asian/British Asian: 
Pakistani

Black/British Black: African

Black/British Black: 
Caribbean

White: British

White: Other

Mixed race

Gypsy/Traveller

Prefer not to say

Other

Please specify

Which of the following terms best describes your sexual orientation?

Asexual

Bisexual

Gay

Lesbian

Heterosexual/Straight

Prefer not to say

Other

Please specify

What do you consider your religion or belief to be?

Buddhism

Christianity

Hinduism

Islam

Judaism

Sikhism

No religion

Prefer not to say

Other

Please specify

Please complete and return your completed copy by 
23rd August to: 

Freepost RTKK-ZSRL-HHGE
Covid-19 Survey 

Wokingham Borough Council
Business Change

Shute End
Wokingham 
RG40 1WN




