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Hi 
everyone,
Welcome to the Winter edition of Housing 
Matters. Inside we have useful articles on how 
to switch and maybe save money on your utility 
bills as well as hints and tips on what you can do 
to save energy especially during the cold winter 
months and keep these bills down.

In this edition we are congratulating our Unsung Hero 
Champion as well as the winners of our gardening 
competition. 

You may already be aware of the Tenant’s Charter 
setting out their views on what is needed to modernise 
the customer experience in Wokingham Borough 
Council housing service. Inside you will find all the latest 
developments and progress made so far to bring the 
aspirations in this Charter to fruition.

This time we also have a special feature on the work of our 
dog wardens together with excellent advice on what to do if 
you lose your dog.  

Now to Christmas.  Don’t forget our annual Carols in the Courts.  
All are welcome to join in a fun evening of carol singing around 
the courts in Winnersh. Also make sure you have taken a note of 
our office opening hours over the holiday period.

As we move into 2020 a moment to check out what the Involved 
Tenant groups are doing on your behalf – Neighbourhood and 
Communities, Repairs and Maintenance, Sheltered Housing and an 
update from the Tenant Involvement Strategy Group.

May we wish you all a very happy Christmas and New Year.

Competition Time
Another competition in this edition to 

win £25 in shopping vouchers. 

FIND THE CHRISTMAS ITEMS 
All you have to do is find the hidden Christmas items within 

Housing Matters and fill out the grid on page 35.
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You could also win 
£25 of shopping vouchers in our other competitions

Christmas Wordsearch (Page 23)
Adult Colouring Competition (Page 32)

Children’s Colouring Competition (Page 34)
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First of all I would like to pass on season’s greetings and hope you have a great Christmas.

However, at this time it is also worth reflecting that not all are able to celebrate Christmas as they or 
their families would like to. This can be for many reasons including financial ones. 

On this point I would like to advise of some of the great work voluntary sector organisations undertake 
in Wokingham Borough. There are many including: 

Citizens Advice – www.citizensadvicewokingham.org.uk/ 
Wokingham Foodbank - www.wokingham.foodbank.org.uk/ 

Wokingham in Need - www.wokinghaminneed.com 
Salvation Army - www.salvationarmy.org.uk/wokingham 

Wokingham United Charities - www.wokinghamunitedcharities.org.uk

Welcome to this latest edition of Wokingham Borough Council’s Housing Matters, 
this is a tenant led publication, produced by tenants for tenants, leaseholders, 
and those who live on Wokingham Borough Councils mobile home sites.

Update from the Assistant 
Director Housing, Income 

and Assessments

This year the Housing service has worked with these 
charities and they are here to help Wokingham 
residents at times of need. Please take a minute to look 
at information on their websites.

Examples of some of these charities work includes 
Wokingham Foodbank has assisted over 2400 people in 
the last year and have over 70 volunteers. The team at 
Wokingham Salvation Army works with rough sleepers 
throughout the year providing services from their 
venue in Sturges Road, Wokingham.

Wokingham Citizens Advice had a Royal visitor this 
year, HRH the Princess Royal. Susan Parsonage, Chief 
Executive and I, as representatives of Wokingham 
Borough Council, were lucky enough to be invited to 
meet her.

Citizens Advice were able to showcase their great work 
and partnership working with other agencies across the 
borough. Wokingham Citizens Advice are a key partner 
in assisting those in need and should be applauded for 
this.  Details of their work in Wokingham and Woodley 
and other ways to access their services can be found at 
www.citizensadvicewokingham.org.uk/advice or if you 
wish call please telephone 0300 330 1189. 

Please do not forget that there are a lot of other local 
charities and groups who are also here to offer support 
to borough residents and we welcome the opportunity 
to work with as many of these organisations as possible. 

Finally, I want to advise you of a piece of work we 
are keen to progress in the New Year as part of your 
Tenants Charter. There is acknowledgement that going 
forward we need to do things differently, as part of this 
we want to improve our digital offer to you. Examples 
of this could be sending communications such as rent 
statements, offers of housing and Housing Matters 
electronically where tenants, leaseholders and site 
dwellers want us too. 

This will save time, money and resources and allow us 
to reallocate spend to other priorities. I know the digital 
solution is not for all and some will still want to receive 
communications by post, and this offer will continue to 
those who request it.

So in the New Year please look out for details of the 
way you want the council to communicate with you. 

Have a great Christmas and New Year!!

Simon Price, Assistant Director – 
Housing, Income and Assessments
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Tenant and Landlord       
Improvement Panel 

Welcome to the winter edition of Housing Matters, I hope you 
enjoyed reading the last edition and liked the new look for the 
magazine. I would like to take this opportunity to thank all the 
Involved Tenants who assist in the production of this magazine. 

Did you know, that we have a 
Communications Group made up 
of seven Involved Tenants whose 
biggest role is to plan and prepare 
each edition of Housing Matters? 
They put in a large number of 

hours each month, planning the 
articles, requesting articles from 
staff, deciding the design they 
would like to have for each article 
and then liaising with the printer 
until they are happy with the final 

edition and agree that it can be 
printed. 

Now to TLIP and yet again there 
have been a lot of achievements 
to report on since my last update 
to you all.

Tenant Charter
It was a very proud moment for all the Involved 
Tenants and Housing staff, when we recently 
presented our Tenants Charter to the full Council 
meeting on 19th September. Although the Involved 
Tenants have attended this meeting in the past, this 
was the first time we had formally presented to them.  

Wow, what a meeting it was! The Involved Tenants 
have been amazed by the positive feedback and 
support we have received about the Tenants Charter. 
We are already making strides to achieving some of 
the aspirations we have set out. 

A full article is available on page 9.  

Housing Revenue Account Business Plan
The Tenant and Landlord Improvement Panel (TLIP) 
have been engaged in the review of the Housing 
Revenue Account (HRA) Business Plan. 

For those who do not know, all rent and service charges 
which tenants pay goes into the HRA. This is then divided 
up amongst the different service areas e.g.. repairs and 
maintenance, housing management, tenant involvement 
to provide the Housing services which you receive. 

HRA business plan is the long term financial plan for 
Housing and covers Wokingham Borough Council’s 
approach to ensuring net housing stock is not lost, 
housing is available to those who need it and how 
tenants’ services are improved through Decent Homes, 
good customer care and inclusion in decision making. 

We are glad that we are able to be involved in the 
strategic direction of the service. 

Association of Retained Council 
Housing (ARCH) 
I continue to be a member of the ARCH Tenants Group 
and this has opened up Wokingham Involved Tenants 
engagement nationally and also provided an opportunity 
to showcase the great things tenants in Wokingham are 
doing in partnership with Wokingham Borough Council. 

Establishing Partnerships 
The Tenant and Landlord Improvement Panel continue 
to develop our working relationships with the Chief 
Executive, Leader of the Council and Executive 
Member for Housing, with each of them being invited 
to our panel meetings.

We have also had the opportunity to expand our 
partnership with the Localities and the Income and 
Assessments Teams over the past few months. 

The involvement groups continue to be involved in the 
interview process for new members of Housing staff. 

Other Projects 
There really are a multitude of projects and discussions 
which the Tenant and Landlord Improvement Panel 
have been engaged in over the last few months. 
Some notable ones include:
• Keeping everyone informed and putting our views   
 across about large projects being undertaken by the   
 Asset Management team 
• Involvement in a new satisfaction survey (due out in   
 2020) to measure the success of the Housing service  
 since the implementation of a new staffing structure   
 and ways of working 
• Service Level Agreements between Housing and the   
 new Localities team – these set the expectations of   
 the Involved Tenants and each service. 
• Signing off of various policies 

Look out in future editions of Housing Matters, as I 
continue to keep you updated about our involvement 
and the impact it is having. 

We are always looking for new people to join our friendly 
team of Involved Tenants. If you or anybody you know is 
interested in getting involved, or if you would simply like to 
know what it is all about we would love to hear from you. 

Please contact the Tenant Involvement Team on (0118) 
978 2494 or email tenantinvolvement@wbcinvolved.com 

We wish you a very Merry Christmas and prosperous 
New Year!

Steve Bowers, 
Chairperson of the 
Tenant and Landlord 
Improvement Panel, 
Involved Tenant 
Volunteer
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Neighbourhood and 
Communities Group News 

Since the last edition of Housing Matters the 
Strategy Group have been very busy.

The Jargon Buster, which is quite a large document 
explaining all of the abbreviations (like TLIP, Tenant 
and Landlord Improvement Panel), has now been 
amended, completed and signed off by TLIP and will 
now be used by Involved Tenants and Wokingham 
Borough Council staff new and old.

We have recently joined (TPAS Tenant Participation 
Advisory Service), who sent us a form that they 
call a Health Check, which is basically a series of 
questions about the things that we do and how we 
do them, this is currently out for consultation with 
other Involved Tenants.

We are now back to concentrating on the Volunteer 
Policy in particular the Problem solving, Grievance 
and Complaints section which will set out a step by 

The Neighbourhood and Communities Group have been very busy over the summer months.

Jen Challis, Chairperson  
   of Neighbourhood
    and Communities Group,
    Involved Tenant Volunteer

Our community fun days were a 
great success again this year and 
so far we have raised £505.24 for 
our chosen charity The Thames 
Valley Air Ambulance. It was 
lovely to see some familiar faces 
and meet some new people 
at each event.  Unfortunately, 
this year we had to cancel our 
Wargrave event due to a severe 
weather warning for heavy wind 
and rain and we are glad we did, 
because the day was awful and 
we would not have wanted the 
Tenants and Residents of the 
Borough braving it to see us in the 
middle of a muddy and wet field.

At every event, we asked people 
to complete a short survey for us 
and from these we can monitor 
how well we are doing and what 
people would like to see at our 
future events. The feedback 
was very positive with 100% of 
people saying that they enjoyed 
attending the events.  At the review 
meeting, which is held after all the 

Community Fun Days have finished, 
we talked through the feedback and 
in particular, what people would like 
to see at future events. There were 
some good suggestions including 
Music, reptiles, birds of prey, more 
for younger children and more 
for teenagers, all these are being 
considered.  

We also decided that we would no 
longer be distributing leaflets before 
the events, but would concentrate 
more on advertising in Housing 
Matters, the Borough News and 
displaying posters. The reason that 
we came to this decision is that we 
have noticed, through our surveys, 
that most people heard about the 
events online and through word of 
mouth. Steadily each year there has 
been less people attending because 
they saw the event on a leaflet. We 
have received the most amount 
of engagement online through 
our events pages and we want to 
continue to build on this as well as 
through the Magazines.

The 2019 Unsung Hero award 
went to Kelly Middleditch, who was 
nominated for all the things that 
she does for her neighbours from 
popping in for a chat to making sure 
that they are ok, to helping them 
by going shopping for them when 
the weather is really bad or taking 
them to their doctors / hospital 
appointments.  Congratulations 
Kelly, you are a very worthy winner 
and a lovely lady.

We recently held a Macmillan 
coffee morning for the Involved 
Tenants and at the Tenant and 
Landlord Improvement Panel, both 
events raised £106.00 for this 
great cause.

This year the money collected in 
the yellow pots along the way at 
Carols in the Courts will be for our 
chosen charity the Thames Valley 
Air Ambulance. 

Thank you for reading. 

step way of how we will deal with any of the above.

We will also be updating our Action plan to include 
suggestions that have come about through the new 
Tenants Charter. So as you can see we have quite a 
lot to keep us busy.

I will keep you all updated in the next edition of 
Housing Matters.

There is only one thing left for me to do and that is to 
wish you all a very Merry Christmas 
(a bit early I know) and a Happy 
New Year from all of us on 
the Strategy Group.

Bye for now see you all 
in 2020.

Lydia Cranham, 
Chairperson of the 
Tenant Involvement 
Strategy Group, 
Involved Tenant 
Volunteer



Repairs and 
Maintenance Group 
Brian Lee, Chairperson and Calvin Seymour,
Vice Chairperson, Repairs and Maintenance Group, both
Involved Tenant Volunteers

There are plans to update the Sheltered Housing 
Handbook following the changeover to Localities 
under 21st Century Council Project.

Other things that we will be looking into and 
discussing over the coming months are:

• Service Charges and their breakdown – this is            
 proving to be more involved than initially thought

• Cleaning of the Communal areas in all of the 
 Sheltered Housing

• Anything that impacts Sheltered Housing as a 
 whole.

It is also hoped to hold some Roadshows so that we 
can ascertain how the tenants in Sheltered Housing 
feel about the changes that have happened and 
hopefully these will be well attended as really would 
appreciate peoples feed back.

Seasons Greetings to you all.

Independent Living Group 
(Age Specific)

Yvonne Turner, Chairperson of the 
Independent Living Group Involved 
Tenant Volunteer

The volunteers monitor all aspects 
of the services provided to the 
Tenants living in the housing stock 
owned by the council. They have 
recently been asked to be part 
of the panel interviewing for new 
Repairs staff working in the Asset 
Management Specialist Team and 
have met with Contractors at their 
monthly meetings. 

The latest project the team have 
been working on is the Courts 
Garages Project, looking at all 
the blocks that Housing Services 
own and maintain, the condition 
of the stock and working in 
partnership with local Tenants to 
see whether the garages need to 
be demolished or repaired.

We currently have 8 volunteers 
who regularly attend the 
meetings, but we are always 
looking for new people to come 
and join us as an Involved Tenant 
Volunteer.

The group first met in April and we have had 4 meetings since 
then.  Being the new kids on the block we are still learning to walk 
before we start running.

The Repairs and Maintenance Group is made up of Involved Tenant 
Volunteers, who meet every month and work in partnership with the 
Asset Management Specialist Team.  

6
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Landlords Permission

Landlords Permission is required 
for stock condition purposes. It 
also ensures health and safety 
aspects such as Gas, Electric, Fire, 
Building and Asbestos regulations 
(which could have an impact 
on the Tenants themselves and 
their neighbours) are being met. 
Therefore, it is important that we 
are aware of any changes made to 

the property and that our tenants 
make us aware of any work 
proposals.

Tenants generally require 
permission for most works, for 
example, Bathroom and Kitchen 
refurbishments and works where 
the tenant would like to remove 
walls or change the use of a room. 

Permission would also be required 
to change any electrical fittings or 
anything that would be a change 
or be an addition to the main 
building structure or utility gas, 
electric or water. However the
most common requests received 
are to erect shed, fencing and
gates, further examples are 
provided in the table below:

It is important for our Tenants to seek Landlords Permission before any alteration or 
improvements are carried out at properties. Permission is required for both internal 
and external works. 

Improvement Work

Aerial or satellite dish
Built-In wardrobe
Internal doors
Fences and gates
Laminate flooring
Garden patio or decking
Plumbing
Sheds and greenhouses
Tree surgery
Bathroom alterations or replacement
Disability adaptations
Doors external
Catflap
Electrical alterations
Kitchen alterations or replacement
Loft extension
Heating
Parking in garden
Small porches and lean-tos
Shower
Water meter
Caravan parking

As a tenant, you will need to complete a Landlords 
Permission Application form, ensuring all applicable 
sections are completed as required. You will need 
to provide a full description of the works proposal 
including details of any professional person(s) 
including their qualifications to carry out the works, 
guidance notes are included in the application for 
most works requested. Once the form is completed 
and sent to Housing Services the form is assessed 
and you will receive a response within 40 working 
days. In most cases permission is provided in principle 
but is may be subject to a Surveyors Inspection to 
clarify and finer detail on works proposed with tenant. 

Additional consent will be required from our planning 
and building control department if a request was 
received to change the use of a particular room for 
example a Garage into a Bathroom there would be 

drainage implication therefore additional surveys and 
consents will need to be obtained. 

Applications can be obtained from Housing Services 
Shute End, they can also request a for by email 
HousingRepairs@wokingham.gov.uk or by calling 
01189 746 000.

It is important to note that failure to complete a 
Landlords Permission before works commence would 
mean the Tenant would be liable for all costs to 
reinstate the property its original state. If the Tenant 
fails to return the property back to its original state,
Wokingham Borough Council will undertake the 
works and the Tenant will be recharged for any 
reinstatement works. Tenants may also be required 
to return the property back to its original state at the 
end of their tenancy.

Comments

Any penetrations through the fabric of the building
Any penetrations through the fabric of the building
 
Any alterations to boundaries or fencing
 
 
For example, outside tap
 
 
 
 
Including patio doors
 
 
 
 
Including wood burners
 
But conservatories not permitted*

 
Installed on request by your water provider
The caravan must maintain a moveable status

Do Planning (PP) or 
Building Regulations 
(BR) apply?

PP
No
BR
PP
No

BR PP
BR
PP
PP
BR
BR
BR
BR
BR
BR

PP BR
BR

  PP HW**

PP
BR
No

* We do not permit conservatories because they result in increased costs for Wokingham Borough Council     
  in the maintenance of the main building. **Please be aware HW is for the Highways Team, as you may 
  need to pay them to lower the curb in order to access the garden.
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Recharge Policy 
Covering charges that may be due at the end of or during a Tenancy.

Within Wokingham Borough 
Council Housing Services, there 
is a Recharge Policy in place, 
which sets out the reasons where 
a Tenant or Licensee may be 
recharged for works completed 
after a Tenancy has finished.

Recharging relates to both former 
tenants/licensees (in the form of 
void property recharges) and current 
tenants/licensees/Leaseholders. It 
covers work carried out to council 
properties, including council garages.

The purpose of this policy is 
to provide a consistent and 
transparent approach to 
recharging. It aims to encourage 
good homeowner relations and 
discourage negative behaviour and 
avoid damage to property.

The service outlined in this policy 

applies to all Wokingham Borough 
Council tenants and licensees, both 
current and former. Contractors, 
staff members and out-of-hours 
service operators are expected 
to comply with it. A copy of this 
policy can be made available to 
appropriate staff, contractors and 
relevant stakeholders.  

As a Landlord, Wokingham Borough 
Council has certain responsibilities 
to maintain and repair our 
properties. These responsibilities 
are set out in the various Housing 
Acts and Landlord & Tenant Act 
1985.  This policy also relates to the 
Crime and Nuisance Act 2014 and 
the Anti-Social Behaviour Act 2003 
as deliberate damage to a Council 
property can be regarded as anti-
social behaviour.

When it comes to recharging 

a tenant, Wokingham Borough 
Council will assess each case 
individually and will take into 
account factors such as disabilities, 
vulnerabilities and age when 
administering the policy.

The objectives of this policy are to 
ensure we continue to work towards 
achieving our corporate aim to 
provide a thriving place to work 
and live. It sets out the principles of 
the council’s approach to charging 
tenants/licensees for maintenance 
repairs that are not normally the 
responsibility of the Landlord, or 
where there is wilful damage or 
unauthorised alterations.

This policy also sets out 
circumstances in which the 
Housing Management Team may 
need to recharge tenants, such as 
removing untaxed vehicles.

Repairs based Recharge Examples (This is not an exhaustive list)

Repairs undertaken in an emergency on behalf of the tenant/licensee e.g. lock 
replacement due to fault of tenant such as lost or misplaced keys.

Repairs needed due to damage caused by neglect during the tenancy/licence.

Repairs for which the tenant/licensee is responsible, that the Council agrees 
to carry out.  This will apply in circumstances such as where there are health 
and safety concerns and to prevent further damage, for example to carry 
out corrective work after a tenant/licensee has carried out poor quality or 
potentially dangerous alterations e.g. rewiring.

Rectifying any alterations a tenant/licensee has made without the Council’s 
permission, or which were not completed to an acceptable standard.

Repairs to void properties that are necessary because of damage, neglect 
or poor workmanship by the former tenant/licensee or where non-standard 
alterations have been carried out.  Void recharges are explained in section 8.2 
of this policy.

Wilful damage to any part of the home through an act of violence or 
mistreatment.

Repairs caused accidentally by tenants/licensees, their visitors or pets, e.g. 
doors have been pulled off their hinges.

Repairs caused by criminal damage by the tenant/licensee or their visitors 
which has been classed as a crime by the Police.

Recharging legal costs for overdue gas services, including the costs if force 
entry had to be used to obtain a valid LGSR (Gas Safety Certificate).

Examples of 
Rechargeable 
Costs  

A rechargeable cost 
can arise in many 
situations. This policy 
does not just cover 
Tenants, Licensees 
and Leaseholder 
homes, but also any 
outbuilding or fencing 
that are integral to 
the property or they 
may be renting from 
the Housing Service. 
The following, split 
into Repairs and 
Housing Management 
functions, are 
examples and does not 
form an exhaustive 
list of where a 
rechargeable cost 
can arise:



Housing Management based Recharge Examples 
(This is not an exhaustive list)

Recharging for items that are missing once a tenancy/licence has ended.

Costs of cleaning a garden where the tenant has failed to maintain their 
garden/hedges/fences in accordance with their Tenancy Agreement.

Costs of cleaning and clearing the property, garden, sheds or 
outbuildings if left in an unsatisfactory condition when a tenancy comes 
to an end.

Court costs for anti-social behaviour cases that have had to be resolved 
via a court case.

Costs incurred by the Housing Service relating to abandoned/untaxed 
vehicles owned by tenants/licensees the Housing Service has had to 
remove from any estate.

However, due to the expenses that will be incurred either through the    
time and effort of Wokingham Borough Council staff and the use of bailiff 
and legal services, where a tenant has died and there are insufficient funds 
in their estate we will not raise any recharge costs.

What is expected at the end of a tenancy/licence
Before the tenant/licensee hands in the keys to their property 
the following standards are expected. Should this be adhered to, 
rechargeable costs are unlikely to be incurred.

The property should be completely cleared of all personal belongings 
and rubbish including:

• All furniture, carpets (if requested), white goods, curtains and blinds.

• All built-in cupboards, garages, lofts etc. must be cleared.
• All rubbish should be removed from the property including the garden  
 and disposed of correctly.

• Any ponds created are removed and filled in.

• Any greenhouses, shed or free standing structures that have been  
 erected by the tenant must be removed.

• Any structural or other alterations that have been made without prior  
  consent. Tenants may be asked to return the structure to its original  
 state.

Where Landlord Consent has been given to acceptable alterations/
installations made to the property by the tenant (such as the installation 
of a shower, shed or garage) these may remain in the property, unless the 
Landlords Permission has a clause that states it must be removed at the 
end of the tenancy.  Proof of permission for this work will be requested.  
Where alterations/installations carried out are deemed acceptable there 
will be no recharge incurred to the tenant/licensee.

If Landlords Permission was not granted and/or the alteration or 
installation is in a poor condition or in need of repair or replacement the 
tenant/licensee will be recharged for any works to rectify the problem if 
not rectified by the tenant/licensee before the end of the tenancy/licence.

In some situations the tenant may wish to leave carpets, curtains etc. 
If the council is satisfied with the cleanliness and standard of the items, 
discretion can be used as to whether or not the items can be left in the 
property.

Accidental Damage
Where damage has been caused 
to a property accidentally and 
all the evidence supports this, 
a Surveyor or Neighbourhood 
Officer may, with Senior 
Management approval, cancel 
the recharge.  All cancelled 
recharges must be approved 
by a Senior Manager, typically 
the Lead Specialist for Asset 
and Maintenance or the 
Senior Specialist for Housing 
Management.

Discretion
Wokingham Borough Council 
may decide not to recharge in 
certain instances. The Housing 
Manager, Senior Responsive 
Repairs Surveyor and/or the 
Service Manager for Asset 
and Maintenance may exercise 
discretion as outlined below:

• Those with learning disabilities  
 living alone.

• Whether a tenant has been  
 a victim of racial and/or sexual  
 harassment, domestic violence  
 or anti-social behaviour and  
 has a crime reference number.

• Whether the tenant has  
 reported an incident to the  
 Police and has been given a  
 crime reference number (i.e.  
 break in).

• Registered physical disability  
 that prevents tenant carrying  
 out their obligated repairs, if  
 living alone.

• Debilitating medical or mental  
 health condition, and living  
 alone. 

• Households where all members  
 have either learning disabilities,  
 registered physical disability  
 (that prevents them from  
 carrying out their obligated  
 repairs), debilitating ,medical or  
 mental health condition. 

• Where the repair is due to  
 everyday wear and tear and/or  
 is a health and safety concern. 

9



Tenant Involvement 
Annual Review Meeting 

10

On 20th August 2019, 
the Involved Tenants 

held their Annual Review 
meeting at 

St Paul’s Parish Rooms, 
in Wokingham. 

The Chairs Panel who work in partnership with the 
Tenant Involvement Team to organise the event, 
took on board the feedback received from last 
year’s attendees and decided to hold the event in 
a different venue. We received positive feedback 
about the new format we trialled last year and so 
this year the Involved Tenants decided to follow the 
same format. 

Steve Bowers, the Chair of the Tenant and 
Landlord Improvement Panel welcomed everybody 
to the meeting and introduced the event. This 
was followed by a presentation by Simon Price, 
Assistant Director for Housing, Income and 
Assessments who spoke about the main projects 
for the Housing Service and also some statistical 
highlights for the year. 

The projects included:

  Implementing the new changes to the Housing   
 staffing structure
  Benchmarking – comparing our satisfaction and   
 performance results with other housing providers  
 (see the summer edition of Housing Matters for   
 our results) 
  Tape Lane – a development in Hurst which has   
 seen the demolition of 6 homes and building of 11  
 new traditional council houses 

The statistical highlights spoken about were 
(please note that these were for the last 
financial year):

  2618 gas services were completed 
  Over £16 million in rent and service charges   
 collected across your homes, garages and 
 temporary accommodation
  8828 repairs completed 
  Involved Tenants gave up 2,577 hours of their own  
 time to volunteer on your behalf
  53 complaints received 
  70 compliments received 

Looking to the year ahead, some of the 
main aims for the service will be:

  Continuing to obtain 100% gas safety compliance
  All homes meeting the governments Decent   
 Homes Standard
  Reducing rent arrears
  Comparing your housing services against the   
 government standards
  Improving our homelessness services in the   
 borough  
  Listening and responding to what our tenants,   
 leaseholders and licensees say 

Following the presentation there was an 
opportunity for attendees to visit a number 
of information stalls. These included:

  Involved Tenants and Tenancy Involvement Team 
  Housing Benefits 
  Rental Income Team and Tenancy Sustainment   
 Officers
  Citizens Advice Bureau 
  Transform Housing 
  Localities and Community Engagement Team 
  A selection of our contractors including – Reading  
 Borough Council, Robert Heath Heating and   
 Biocraft 

The evening finished with the annual Unsung 
Heroes Award presentation. This award recognises 
those who have gone above and beyond to help 
and support their local community. The award is 
judged and presented by the Neighbourhood and 
Communities Group. 

Thank you to everybody who nominated someone 
for this award. This year the group had a really 
difficult job deciding the winner but the results 
are in and we would like to congratulate Kelly 
Middleditch who received this year’s award. 

Kelly was presented with her award on Monday 12 
August as she couldn’t be at the meeting. Kelly 
regularly drives tenants and other local residents 
to and from places and supports her Mum and 
neighbours at hospital appointments as well as 
making sure they have everything they need in 
periods of cold weather.  

Well done and congratulations to Kelly. 

Thank you to everyone who attended the event. 
It was a pleasure to meet with many new faces. 
The Chairs Panel have reviewed the feedback we 
received this year and have started to look at 
their plans for next year.      



Tenant Participation 
Advisory Service (TPAS) 
As you may recall Wokingham 
Borough Council and the 
Involved Tenants joined TPAS 
earlier in the year. As part of 
the new membership package, 
the Involved Tenants have 
undertaken a mini review of the 
involvement opportunities that 
there are at Wokingham and 
assessed these against TPAS’s 
own engagement standards. 

At the time of writing, we are 
looking forward to receiving 
the report from TPAS and 
their recommendations to 
improve tenant involvement in 
Wokingham. 

Personal Catch Ups
All Involved Tenants have 
personal catch ups with the 
Chairperson of the Tenant 
and Landlord Improvement 
Panel and myself. These are a 
great opportunity for them to 
discuss aspects of their own 
involvement or more generally 
on what is going well and also 
reflect on some ways in which 
improvements can be made. The 
sessions also help to identify any 
training needs and support which 
people may like. All ideas are 
collated and monitored regularly 
by the Chairs Panel to ensure 
that they are completed. 

11

Tenant and Leaseholder 
Involvement News 

Welcome to the winter edition of Housing Matters. The magazine 
is yet again filled with useful information. I hope that you have 
found it an enjoyable read so far. 

With the winter months now firmly with us, it remains to be a very busy time for the 
Involved Tenants volunteers and my team and we continue to support and work in 
partnership to improve the engagement opportunities to tenants and leaseholders. 
Most notably you will read in this edition about the Tenant Charter and the Involved 
Tenants aspirations for the future. 

Training
The Involved Tenants and team have taken part in a number of 
different training sessions. The training has been focussed on 
elements of the Tenant Charter, so that the Involved Tenants can build 
their knowledge and put this into practice when working on their 
aspirations. 

The training which has happened includes:

• Challenging the stigma of social housing 

• Social housing today – the issues affecting social housing today 

The Involved Tenants next scheduled training is not until February 
2020 and it will focus on working together as a team, meeting 
etiquette etc. 

Supporting local groups
The Tenancy Involvement Specialists continue to provide support to 
local groups of tenants who wish to set up some form of residents 
group e.g.. Residents Association. Most recently the team and Involved 
Tenants have worked closely with the residents of Fosters Extra Care, 
Woodley to support them in creating such a group.

Looking to the future
Looking ahead to the future, my team are dedicated to supporting the 
Involved Tenants with their aspirations in the Tenants Charter. 

We also are looking forward to working with the Tenant Involvement 
Strategy Group and all Involved Tenants to finalise the new Volunteer 
Management Policy and revised Involved Tenant Code of Conduct.  

Would you like to know more about Tenant 
Involvement?
If you are interested in finding out a little more about tenant and 
leaseholder involvement, please do get in contact with us. You can 
call the team on (0118) 978 2494 or email tenant.involvement@
wokingham.gov.uk

On behalf of the Tenancy Involvement team we wish you a very Happy 
Christmas and look forward to writing to you all again in the New Year. 

So what is new in Involvement? 

Hannah Linder, 
 Senior Specialist - 
  Tenancy Involvement
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Tenants Charter – 
Modernising the tenant customer experience 
with Wokingham Borough Council

To promote the document, the Involved Tenants created a video which can be watched on the following 
web page:

https://www.wokingham.gov.uk/housing-and-tenants/tenant-involvement/ 

A copy of the full Tenants Charter is also available to download on the above link. 

We will continue to keep you all informed on the Involved Tenants successes with their Tenants Charter 
over the coming editions of Housing Matters.  

Tenants Charter – Modernising the tenant customer 
experience with Wokingham Borough Council

Over the past few months, the Involved Tenants 
have been working together to create their Tenants 
Charter. There have been a number of factors which 
have made it really timely for the Involved Tenants to 
reflect on the future and the services which council 
tenants are receiving and want to receive going 
forward. 

Some of these include:

• The emerging lessons from the Grenfell Tower 
 disaster in 2016 – notably the need for a greater 
 focus on health and safety, tenant involvement 
 in refurbishment schemes and transparency over 
 landlord decision-making
• The government’s housing Green Paper of 2018 
 which promised enhanced consumer regulation 
 applicable to councils and housing associations 
 and challenged landlords to raise service 
 standards and levels of resident engagement
• The emerging opportunities for digital 
 transformation of service delivery and resident 
 involvement in respect of increased efficiency and 
 an improved tenant customer experience
• Other social trends such as an ageing population, 
 increasing demand for disability and social 
 care support, increasing customer expectations 
 (particularly amongst younger generations) and 
 the rapid rise of social media and so on.

We believe that the council and tenants need to 
respond to these issues by working together to plan 
for the modernisation of housing services over the 
next decade and beyond if:

• Current levels of satisfaction are to be maintained,  
 and
• Opportunities to increase efficiency are to be 
 realised.

With this in mind, the Charter sets out the Involved 
Tenants views on what is needed to modernise 
the customer experience and ensure continuous 
improvement. 

There are ten key priorities of Wokingham 
Borough Council tenants in the 
modernisation of housing services:

1. Tackling the stigma associated with being a 
 council tenant
2. Identifying future patterns of tenant need and 
 demand
3. Maximising the accessibility of council services
4. Modernising tenant engagement techniques to 
 increase active involvement
5. Creating an easy ‘friction-free’ customer 
 experience for tenants
6. Giving tenants greater choice on who does   
 repairs and when
7. Responding to an ageing tenant population
8. Helping tenants manage their personal finances 
 more effectively
9. Greater transparency regarding tenant health 
 and safety inspection results
10. Developing a protocol for the analysis and 
 protection of tenant data

The ten priorities are intended as a series of 
aspirations, rather than demands with the aim of 
starting a wider discussion within the council. Some 
of their proposals can be implemented relatively 
easily, however some will take a little longer to 
achieve. 

The Involved Tenants presented their Tenants 
Charter to the Full Council in September and 
are proud to announce that the document was 
unanimously supported by the Councillors. 

The Involved Tenants will now be working together 
with Wokingham Borough Council to implement the 
aspirations within the Tenants Charter. 
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Changes to Tenancy Agreement – 
Right to Repairs Responsibilities

TENANCY AGREEMENT CHANGES

Original Text:

‘If we do not complete repairs within a certain time you may have the right to do the 

work yourself in accordance with the Right to Repair scheme and seek compensation 

of up to £50, only if the repair costs less than £250.’

Amended Text:

‘If we do not complete repairs in accordance with our Right to Repair 

scheme then you may seek compensation of up to £50 from us. 

Compensation would only be payable for certain types of repairs set out 

in the scheme, only if the repair costs less than £250 and we have not 

completed this to the timescale set out in the Right to Repair scheme.’

TENANT HANDBOOK CHANGES
Original Text:

‘Certain repairs fall under the Right to Repair Scheme, a scheme that enables tenants to carry out repairs themselves if we do not complete them by the required timescale and are then compensated by the Housing Service for the works carried out, as long as the works do not exceed £250. To find out if a repair falls under the Right to Repair Scheme contact the repairs team.’

Amended Text:

‘Certain repairs fall under the Right to Repair Scheme, if we do not complete them by the required timescale then you can claim compensation from, as long as the works do not exceed £250. To find out if a repair falls under the Right to Repair Scheme contact the repairs team.’

You do not need to do anything with your Tenancy Agreement or Tenants Handbook; this is 
just for information and the Housing Service will not be issuing new copies of each document.

Copies of the documents are available on the website at:
https://www.wokingham.gov.uk/housing-and-tenants/tenant-services/tenancy-agreement/ 

It has been highlighted that there was an issue with the text regarding tenant’s Right to Repair 
responsibilities in the Tenancy Agreement (clause D19 in the Tenancy Agreement) and Tenants 
Handbook.

The Housing Service work in partnership with the Wokingham Borough Council Borough 
Council Legal Team when we reviewed the Tenancy Agreement and has subsequently worked 
with us on this. The text for the Right to Repair responsibilities was deemed not clear enough 
and the Legal Team have amended the text accordingly.

Please note, as this was a change due to specific legislation our Legal Team advised that a 
tenant consultation would not be required on the changes.

The changes to both the Tenancy Agreement and Tenants Handbook can be seen below:



2019 Annual Gardening 
Competition and Awards  
2019 Annual Gardening 
Competition and Awards  By Kim Jakubiszyn,

Tenancy Involvement
Specialist

A huge thank you to everyone who entered this 
year’s gardening competition. It was wonderful to 
see so many new entries including many more from 
our sheltered schemes. 

I would like to pass on a massive thank you to 
our judges Katy Dagnall (Britain in Bloom & 
Finchampstead Parish Council), Ann Elton (Involved 
Tenant) and Frances Vaughan (Involved Tenant). 
I would also like to give special mention to Jen 
Challis, who is our volunteer photographer.  Her 
photos on the day and at the awards ceremony really 
make the event and article so much more colourful.

So the results are in and it is gives me great pleasure 
to announce that this year’s winners are:

First Time Entrants
First Prize went to Shannon Reynolds
Second Prize went to Linda Craft
Third Prize went to Janet Bunting

Special Commendation - awarded for the first 
time in this category went to Janet Hebert

Best Individual Large Back Garden
First Prize went to Mr Pat & Mrs Dee Mills
Second Prize went to Sue Simmons

Best Individual Small Back Garden
First Prize went to Yvonne Turner
Second Prize went to Vera Creed

Best Individual Front Garden
First Prize went to Pat & Dee Mills

Best Edible Garden (Adults)
First Prize went to Mr Pat & Mrs Dee Mills
Second Prize went to Shannon Reynolds
Third Prize went to Kath Jones

Best Container Display (Adults)
First Prize went to Janet Hebert
Second Prize went to Vera Curtis

Judges Special Award went to Jennifer Bentley 
and her grandchildren Alfie & Shaneil

Best Communal Garden
First Prize went to the team from Dickens Court 
– made up of Margaret Pilkington, Shannon 
Reynolds, Gwen Keen, Linda Crafts, Janet Hebert, 
Vera Curtis, Janet Bunting, Sue Simmons and 
Yvonne Turner – special mention should also go to 
John and Tim for all of their hard work too!

Second Prize went to Kath Jones at Meachen 
Court, where Residents can come and enjoy the 
themed gardens that she has created.

All the winners were invited the awards ceremony on 
12th August 2019, where they were presented with 
the prizes by the Mayor of the Wokingham Borough, 
Councillor Bill Soane and his lovely wife Mayoress 
Hilary Soane. 

On our travels around the Borough we see so many 
beautiful gardens along the way. Why not enter next 
year’s competition; it would be lovely to see so many 
more of you budding gardeners out there enter. 
Further details will be out in the early 2020 edition 
of Housing Matters, categories will be as follows: 

First Time Entrants

Best Individual Large Back Garden 

Best Individual Small Back Garden

Best Individual Front Garden

Best Edible Garden (Adults)

Best Edible Garden (Children)

Best Container Display (Adults)

Best Container Display (Children)

Best Communal Garden

For the first time, we also had some concerns 
raised about how the Gardening Competition 
was organised and judged. There was also some 
confusion between this competition and Wokingham 
in Bloom as they were judged in the same time 
frames. With this in mind, the Neighbourhoods & 
Communities Group are working in partnership with 
us to put together some guidelines on entries and 
judging. These will also be shared with you in the 
next article.
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The suggested dates for the Community Fun Days in 2020 are:

Organised by Emmanuel Church 
Friday 29th May & Saturday 
30th May 2020

Organised by Winnersh 
Parish Council
Saturday 13th June 2020 

Organised by Wokingham 
Borough Council
Saturday 18th July 2020 

Organised by Wokingham 
Borough Council
Thursday 30th July 2020 

Organised by Wokingham 
Borough Council
Wednesday 5th August 2020 

Organised by 
Thames Valley Police
26th August 2020 

Organised by Twyford Parish 
Saturday 22nd August 2020

In partnership with WBC
Woodley Community Fun Day – 
Southlake Crescent, Woodley, RG5 3QW

Winnersh Parish Fete and Community 
Fun Day – Bearwood Recreation Ground, 
New Road, Sindlesham, RG41 5DU

Wokingham Community Fun Day –
Elizabeth Park (Off Pyke Close),
Wokingham, RG40 1SZ

Shinfield Community Fun Day – 
Frensham Green, Shinfield, RG2 8EH

Wargrave Community Fun Day – 
Wargrave – Kings Field (off Blake’s 
Road), Wargrave, RG10 8BW

In partnership with WBC

Finchampstead Community Fun Day 
(joint event with emergency services) 
– FBC Centre, Gorse Ride North, 
Finchampstead, RG40 4ES

In Partnership with WBC
Twyford Parish Fete and Community Fun 
Day – Stanlake Meadow, Ruscombe, 
RG10 0BL

12.00 – 5.00pm

1.00 – 4.30pm

12.00 – 4.00pm

12.00 – 4.00pm

12.00 – 4.00pm

10.00 – 2.00pm

1.00 – 5.00pm

Community Fun Days 2020
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Keep paper dry to boost 
Borough’s impressive recycling record

Due to global economic changes, 
recycling plants are no longer 
accepting wet paper and card 
and recent batches sent from 
Wokingham Borough have been 
rejected for being too damp – 

meaning they have ended up in landfill.

The council will react quickly to this challenge and 
is looking at the best options, but nothing can be 
delivered immediately. By the time a solution is 
found, hundreds of tonnes of potentially recyclable 
paper and card could have been landfilled if no 

action is taken – at significant environmental and 
financial cost. So, in the short-term, the council 
wants to encourage as many residents as possible 
to keep their paper and card recycling dry.

Wokingham Borough Council director of customer 
and localities Sarah Hollamby said: “We know the 
people of Wokingham Borough are passionate 
about recycling and that is why we hope they are 
able to make this change. We do realise we are 
asking people to go that extra mile to keep their 
paper and card dry but there are simple ways it can 
be done.”

Wokingham Borough residents have proved themselves first-rate recyclers, but we now 
face a new challenge that needs everybody’s help to meet.

Ways that will help keep your card and paper dry include:

• Cover your recycling box with something waterproof – this protects it from
  rain if boxes are kept outside,

• Keep your recycling inside if you have space – meaning it has no chance of 
 being exposed to the elements before it goes into your box

• Keep your recycling in your garage or shed – this means it can be stored outside the house  
 but still protected from any rainfall

• Stack your black boxes with the paper filled one at the bottom – this provides protection to  
 your paper and card no matter how you decide to store it

• Put your black boxes out on the morning of collection rather than night before – meaning  
 if there is any overnight rainfall the paper and card has been kept dry.

Despite the setback caused 
by this unforeseeable change 
in world markets, Wokingham 
Borough’s recycling has been 
soaring in recent months, with 
only about 1% of our waste now 
ending up in landfill and recycling 
rates close to 60%.

The council is targeting a 70% 
rate – and keeping paper and 
card dry is essential for this.

“Food waste recycling has 
been a huge hit and has helped 
push our recycling rates up to 
unprecedented levels, and the 
way people have taken to that 
makes us confident they will also 
want to keep paper and card  
                 dry,” Sarah continued. 

“Targeting 70% is a tough 
challenge but we believe 
it is essential given the 
environmental crisis the world 
faces. As part of this we are 
taking stock of our current waste 
and recycling services and are 
reviewing potential options that 
help us boost rates – and solve 
the damp paper problem.”
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Wokingham Borough Council – main council 

Wokingham Borough Council’s operates an out of hour’s emergency scheme,  Monday to Friday 5pm 
to 9am (or after alternatively advertised closing times as above), weekend days 
and public holidays. The contact details are:

• General  emergencies - phone 0800 212 111

• Social care emergencies - phone 01344 786 543

These can also be found at the following link on our website:
https://www.wokingham.gov.uk/contact-us/emergency-out-of-hours-numbers/

Opening  Hours
In the lead up to Christmas and the New Year we would like to 
make you aware of our opening hours over the festive period. 

Housing Services and the Wokingham 
Borough Council Shute End Offices 

• Monday 23rd December – Normal opening hours  
 (8.30 am until 5pm)
• Tuesday 24th December – 9am – 3pm
• Wednesday 25th December – (Christmas Day)   
 Closed
• Thursday 26th December – (Boxing Day) Closed
• Friday 27th December – Normal opening hours 
• Monday 30th December – Normal opening hours
• Tuesday 31st December - 9am to 3pm 
• Wednesday 1st January – (New Years Day) Closed
• Thursday 2nd January – Normal hours
• Friday 3rd January – Normal hours

Repairs 
(Reading Borough Council) 

• Monday 23rd December – Normal opening hours 
• Tuesday 24th December – 8.30am to 3pm
• Wednesday 25th December – (Christmas Day)   
 Closed – calls will be diverted to out of hours
• Thursday 26th December – (Boxing Day) 
 Closed - calls will be diverted to out of hours
• Friday 27th December – 8.30am to 4pm 
• Monday 30th December – 8.30am to 4pm 
• Tuesday 31st December - 8.30am to 3pm
• Wednesday 1st January – (New Year’s Day) 
 Closed - calls will be diverted to out of hours
• Thursday 2nd January – Normal hours
• Friday 3rd January – Normal hours

Heating and Gas Servicing 
(Robert Heath heating) 

• Monday 23rd December – Normal opening hours 
• Tuesday 24th December – Normal opening 
 hours pm
• Wednesday 25th December – (Christmas Day)   
 Closed – calls will be diverted to out of hours
• Thursday 26th December – (Boxing Day)   
 Closed - calls will be diverted to out of hours
• Friday 27th December – Normal opening hours 
• Monday 30th December – Normal opening hours
• Tuesday 31st December - Normal opening hours
• Wednesday 1st January – (New Years Day)   
 Closed - calls will be diverted to out of hours
• Thursday 2nd January – Normal hours
• Friday 3rd January – Normal hours

Out of Hours Service

In the event of an emergency happening outside of 
these hours, should you require to report an issue, 
please telephone:

0800 515287 – to report a repair 

0800 389 8789 – to report a heating or gas 
servicing issue 

You will be diverted to our out of hours system, 
where they shall report the issue and will provide all 
the necessary information you need in relation to 
your enquiry.  
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WaterSure Scheme – 
help with paying water bills  

WaterSure is a scheme which helps some people with their water bills. To apply for the scheme, 
you must be on benefits and need to use a lot of water either for medical reasons or because your 
household has a certain number of school-age children. You also need to be on a water meter or be waiting 
to have one installed.

If you get help through the WaterSure scheme, your water bill will be capped. This means you will not pay 
any more than the average metered bill for the area your water company deals with.

In some cases, your normal metered water bill could be less than your company’s WaterSure cap. If this 
applies to you, you will only be billed for the amount of water you use.

You can ask your water company what their cap is if you want to check this before applying.

    Who qualifies for WaterSure

To qualify for WaterSure you need to:

be on a water meter or have applied for one and 
be waiting for it to be installed, or be paying an 
assessed charge because it's not possible to fit a 
meter at your property  

be on certain benefits

have a high essential use of water.

    Which benefits you need to be on

The benefits you need to be on depends on your 
supplier. You should check which benefits they cover.
All suppliers offer WaterSure if either you or someone 
in your household get one of the following benefits:

Universal Credit

income-based Jobseeker's Allowance

Income Support

income-related Employment and Support Allowance

Pension Credit

Housing Benefit

Working Tax Credit

Child Tax Credit awarded at a rate higher than the 
family element.

Some water suppliers also offer WaterSure if you're on 
Disability Living Allowance or Personal Independence 
Payments. You should check with your water company 
if you're not sure if they cover these benefits.

    How to apply for WaterSure

You can apply for WaterSure by filling out a form 
from your water company. You will need to supply 
evidence that you qualify, such as a copy of your 
awards notice for a benefit.

You'll need to provide evidence of your medical 
condition from your doctor, including how the 
condition is treated and the effect it has on how 
much water you use.

Some companies will accept a stamp from your GP 
confirming your medical condition. There is space 
on the end of the form for a stamp, which the GP will 
usually give free of charge. You should check your 
supplier will accept a stamp before sending your 
application.

If your water supplier won't accept a stamp, you'll 
need to pay for a doctor's certificate. Some water 
suppliers will reimburse the cost of the certificate.
When you will start getting help

If you qualify for WaterSure, you will start getting 
help from the start of the billing period during which 
you first applied.

If your water and sewerage services are provided by 
different companies, the water company should tell 
the sewerage company that you're getting help. The 
sewerage company should then adjust their charges.
You may have to reapply or show evidence that you still 
qualify for help each year. Your water company will let 
you know if and when you need to do this.

     If you need more help

Other useful information 
The Consumer Council for Water (ccwater) has a 
flowchart to help you work out whether you can apply 
to the WaterSure scheme. Go to www.ccwater.org.uk .
To find out which water company supplies your area, 
go to  the Consumer Council for Water's website at: 
http://ccwater.custhelp.com/app/answers/detail/a_id/41.
For more help with water issues, go to the Consumer 
Council for Water's website at: 
http://www.ccwater.org.uk/.
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LEAP can help to save you money AND keep your home warm and cosy.

LEAP offers a free of charge in-home advice visit. Our friendly Home Energy Advisors can:
• install free simple energy saving measures such as LED light bulbs and draught-proofing
• check if you’re on the best energy tariff via our dedicated energy switching service
• arrange a free money advice consultation
• help you find funding for further energy-saving home improvements.

The eligibility requirements of LEAP are designed to target households that either are already in, or are at risk of 
falling into fuel poverty. It is open to all types of householders – homeowners, private renters and social housing 
tenants.

You can apply now, for you or somebody else by clicking the Apply Now button or by phoning (FREE) 
0800 060 7567.

Call centre opening hours: 8:45am – 7:00pm Monday to Friday

Local Energy Advice Partnership
LEAP work in close partnership with Local Authorities and Housing Associations across the 
country to offer eligible residents a completely FREE energy and money saving service.

Help paying your bill
If you find yourself struggling to pay your bill, or you 
want to find out more about the different support 
tariffs we offer, pop your details into the form below. 
A member of our Customer Care team will then be 
assigned to you and get in touch to see how we can 
help.

Please be assured all of our advisors are specially 
trained to offer confidential advice and support.
You can also send us a private message on Facebook 
or call us on 0333 000 2468. Lines are open Monday 
to Friday between 8am - 7pm, and Saturdays between 
8am and 1pm).

Social Tariff
To qualify for the Social Tariff you must have a 
household income of less than the HMRC’s low income 
threshold, which currently is £16,105 (excluding any 
disability payments that you receive).

WaterSure
WaterSure caps your charges to our average bill. You 
could be considered for WaterSure if you are a metered 
customer in receipt of certain qualifying benefits and 
have either three or more children under the age of 
19, or have someone in your home with a medical 
condition which means you use a lot of water.

Helping Hand 
Our Helping Hand scheme is funded by donations from 
us and offers financial assistance to clear water and 
sewerage debt owed.
We make grants through the scheme to our customers 
who demonstrate they are taking steps to achieve 
financial stability but need help clearing water and 
sewerage debt which has built up over the years.

Water Direct
This is a third party scheme administered by the 
Department for Work and Pensions (DWP). If you claim 

certain benefits such as Income Support, Pension 
Credit, Income-based Jobseeker’s or Employment 
Support Allowance, we may be able to take deductions 
straight from your benefits.

In summary, it may be possible for the DWP to pay us 
directly from your benefits if you are in receipt of one 
of the above.

The scheme is free and, if successful, you won’t have 
to worry about any further debt recovery action. You’ll 
pay your current year’s charges plus a fixed amount to 
help clear your arrears.

If you’re on assessed charges, there may also be a 
cheaper tariff for you:

Single Occupier Tariff
Are you the sole occupier of the property? If so, you 
may be eligible for our single occupier tariff.

Single Room Tariff
We offer a single room tariff which can help those 
customers who occupy a single room with communal 
hot water and laundry facilities, such as sheltered 
accommodation and bedsits.

If you’re interested in going on either of the above 
tariffs, please get in touch.

If you’d rather speak to someone on the phone, please 
call our dedicated Customer Care team on the number 
below: 0333 000 2468 

All of Lines are open Monday to Friday between 8am - 
7pm, and Saturdays between 8am and 1pm.

Independent advice
Money Advice Service (or call 0300 500 5000)
National Debtline (or call 0808 808 4000)
Citizens Advice (or call 03454 040506)
My Money Steps (or call 0808 808 4000)
StepChange Debt Charity (or call 0800 138 1111)
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HOUSING SURGERIES 2020 
Our housing surgeries provide an opportunity for all tenants to discuss any housing 
issues or queries that they may have. Your Local Officer will be on hand to answer 
any questions. 

There is not always a need to make an appointment, please just pop along and talk to us. 

  The surgeries take place in the following locations:

Have you got a rent enquiry?
Your Rent Officer can visit you at home or can meet you at one of the Housing Surgeries above. 
Please phone the Rental Income Team on (0118) 974 6238 from 9am – 5pm Monday to Friday to 
arrange an appointment.

Finchampstead  Every Monday 9.30 – 11 am Community House, 17 Billing Avenue,   
    Finchampstead

Shinfield Every Thursday 11 – 1pm Community Flat, 36 Frensham Green,  
    Shinfield

Winnersh Every Wednesday 11 - 1pm  Residents Resource Centre, 
    10 Targett Court, Winnersh

Woodley The last Tuesday of every month Alexandra Place, Southlake Crescent,
   10-11.30 am Woodley, RG5 3QW
    

Introducing Housing Online

It will enable customers to log-on to a secure portal 
which will provide a means of accessing services at 
their own convenience. Once logged into their My 
Housing Online account, a customer will have access 
to update their personal details, check the status 
of their application and self-assess their housing 
options by selecting various options and answering 
a series of questions regarding their individual 
circumstances. 

The information that a customer completes will 
help assess their eligibility to complete a housing 
application form or advise on where they can seek 
extra guidance. 

In addition, better information will be available on 
the website about housing services and alternative 
sources of services / support. 

In summary a customer will be able to: 

• Register and undertake an online assessment of   
 their housing needs 
• Complete a housing waiting list application form   
 online 
• Update information on their housing application   
 form such as contact details 
• Download or request medical and extra care forms  
 from the website 

Housing Online is a new web portal that has been launched 
and enhances the way customers can interact with Wokingham 
Borough Council.  



My name is PC Julie SUSEL.  

I have been a Police Officer for 25 years and have always 
worked within the Wokingham Local Police Area.

With winter holidays on the horizon, I would like to take this 
opportunity and talk to you about burglary and keeping you 
and your family safe from harm and crime.

We always see a slight increase in burglaries at Christmas 
time, so we suggest reading our home check list, which 
gives simple advice on how to secure your home.

Become a creature of habit: 
Try to get into the habit of doing 
the same security checks every 
time you leave the house. This will 
ensure that your home is secure 
and you don’t forget anything.
Here’s what we recommend you do 
before you go out:

• close and lock all your doors  
 and windows, even if you’re only  
 going out for a few minutes

• double-lock any door

• make sure that any valuables  
 are out of sight

• keep handbags away from the  
 letterbox or cat flap and hide  
 all keys including car keys, as 
 a thief could hook keys or  
 valuables through even a small  
 opening

• never leave car documents or 
 ID in obvious places such as  
 kitchens or hallways

• in the evening, shut the curtains  
 and leave lights on

• if you’re out all day, then it’s  
 advisable to use a timer device  
 to automatically turn lights and  
 a radio on at night

• set your burglar alarm

• make sure the side gate is  
 locked

• lock your shed or garage

• lock your bike inside a secure  
 shed or garage, to a robust  
 fitting bolted to the ground or  
 wall, like a ground anchor

Are you going away?
Here are four tips to help you keep your home and belongings stay safe 
while you’re away:

  1 if you’re off on holiday and wish to post anything on social media, make  
 sure your posts aren’t public and that they’re only seen by your friends

 2 leave lights and a radio on a timer to make the property appear  
 occupied

 3 get a trusted neighbour to keep an eye on your property 

 4 consider asking your neighbours to close curtains after dark and to  
 park on your drive

Discover more residential burglary prevention tips at 
https://www.thamesvalley.police.uk/cp/crime-prevention/residential-burglary/ 

And remember, my colleagues and I are always happy to speak with you 
about any concerns you might have. 

Happy Holidays! 
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Phoenix Avenue planting day 
This October 2019, Berry Brook Homes’ staff, Involved Tenants, Ann Elton and Janet Woodruff 
and representatives from Wokingham Borough Council, joined forces to spend a day dedicated to 
brightening up the flower beds at Phoenix Avenue. The development of 68 homes and apartments 
started accepting tenants in late 2017 and has developed a thriving community ever since. Whilst 
the grounds are well maintained, inevitably some plants had died out due to the hot summer and 
previously cold winter. 

With the help and support of Grassroots, the grounds maintenance contractor, the dedicated 
gardening day enabled staff and the Involved Tenants, Ann & Janet, to plant shrubs as well as 
carrying out weeding and litter picking.  

Over the course of the day, 300 plants were added to the flower beds around the estate. Grassroots 
also added in some paving slabs to give residents better access to the boots of their cars and act as 
stepping stones across the flower beds. 

A selection of rosemary, lavender and other herbs and shrubs have been planted for colour and 
aroma across the site.

Berry Brook Homes would like to thank all who contributed to the day for all their hard work. 
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Name:  

Address:

Contact telephone number:  

Email address:

We like to celebrate the winners of our competitions by including their name, area in which they 
live and a photo in a future edition of Housing Matters. The Tenant and Leaseholder Involvement 
Team will notify all winners and will arrange this should you agree.  

If you would not like your details to be included, please put a cross in the box.

ADVENT
BELLS
BLITZEN
BOOTS
CALENDAR

CANDLES
CANDY
CAROLERS
FIREPLACE
FROSTY

GINGERBREAD
GOODWILL
HOLIDAY
ICICLE
MITTENS

NATIVITY
NUTCRACKER
PARTRIDGE
REINDEER
SLEIGH

TINSEL
TOBOGGAN
WINTER
WRAPPING
WREATH 

Closing Date: 31st March 2015.

Send your completed entry to the Tenant and Leaseholder Involvement Team at the 
Residents Resource Centre, 10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP 
by 17th January 2020. The winner will be notified by 7th February 2020.

Word Search
Find the 25 Christmas- 
time related words and 
be in with a chance of 
winning £25 worth of 
shopping vouchers
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Award-winning Animal Warden 
Service at Wokingham Borough Council

The Public Protection Partnership is a shared service provided by Wokingham Borough 
Council, Bracknell Forest Council and West Berkshire District Council delivering Environmental 
Health, Licensing and Trading Standards services. This includes the RSPCA Award-winning 
Animal Warden Service for Wokingham Borough and West Berkshire councils. The Service has 
the following advice for you:

If you have lost or found an 
animal within Wokingham 
Borough please contact us:

• During office hours (9am - 5pm, Monday to Thursday or 9am - 4:30pm  
 Friday) - 01635 519 171; and
• Outside of these times (including Bank Holidays) - 0844 499 6063.

What to do if you have found a dog?

Check to see if they are wearing a tag with the owner’s details on. If you 
are happy to do so, contact the owner and arrange to have the dog returned.
 Otherwise contact us using the above details and we will arrange collection. 

What to do if you have lost your dog?

By law your dog should always wear a collar and tag with your name and address 
on when out in public. It is also compulsory for all dogs to be micro-chipped from the age of eight weeks. 
If your dog is wearing a tag and is micro-chipped, this will hugely increase your chances of being reunited 
with them if they go missing.

If your dog has gone missing consider taking the followings steps:

If your dog is micro-chipped contact your microchip database administrator. Make sure your 
contact details are always up-to-date.

If you think your dog has been stolen call the police on 101.

The Public Protection Partnership may have picked up your dog, but for whatever reason cannot 
identify the owner by a tag or chip, so call us on the number above so we can check. 

Contact neighbouring councils as dogs may wander for miles and may not necessarily be found in the 
same council area where they were lost.

Call local kennels and charities, local vet surgeries and animal hospitals because if your dog has been 
injured they may have been taken there for treatment.

Check online lost and found websites and create noticeboards within your local area.

Did you know you can register your dog on DogLost a free national database which is run by volunteers 
who will help you to search for your dog?

Visit the places where you often walk your dog and ask fellow dog walkers to keep an eye out.

If we find your dog:

You must provide appropriate identification for your dog(s) before they are returned to you.

Dogs will be kenneled for up to seven days and the cost will be recharged to the owner.

There will be a charge for us collecting the dog and any associated transport costs to arrange your 
dog’s safe return. 

Please visit us at publicprotectionpartnership.org.uk to find out more about our services.



Severe Weather Plan
In the lead up to the winter months, we would like to make you all aware of some of the steps 
that the Housing Service will take to check on our vulnerable tenants during periods of severe 
weather such as severe cold weather and heavy snow fall.

When a sudden dip in temperature or heavy snowfall 
is expected within the borough, we like to contact 
tenants who we consider to be vulnerable. 

If we consider you to be vulnerable, you may receive 
a phone a call from a member of the Housing team. 

They will check to see if you have:
• Heating
• Hot water
• Food – particularly in cases of heavy snow 
• Relatives or neighbours who are able to provide  
 help and support should you require it 

• If you would like a follow up phone call, just to  
 check to see if you are OK 

If you don’t have any heating or hot water, then 
we will contact our contractors and ask that they 
see to this as a matter of urgency. If you do not 
have any essential food items, then we will discuss 
this and come up with a plan to get a food parcel 
to you. 

The Housing Service have been doing these phone 
calls for a number of years now and they are 
always well received by our tenants. 

By Reading Borough Council Repairs

Repairs Priorities in 
Extreme Conditions

Extreme spells of weather, such as we experienced in February and March this year present many 
challenges for organisations such as ourselves in being able to deliver our service. Some of the challenges 
we faced included treacherous road conditions, some operatives not being able to make into work, 
material deliveries being held up plus much higher than normal demand for emergency and urgent repairs. 

    In normal conditions, the priorities for completing a repair are as follows: 
• Emergency – Within three hours – For example: No power, an uncontainable leak
• Urgent – Within two working days – For example: No heating or hot water, a contained leak
• Routine – Within fifteen working days – For example: Dripping tap, ease and adjust window or  
     external door 
• Planned – Within forty working days – For example: Plastering repair, fencing

Under extreme weather conditions, our resources are 
diverted to deal with emergency and urgent repairs; 
this may include thawing frozen pipes, removing 
floodwater; delivering bottled water; electric heaters 
and delivering temporary toilets to properties.  

Regrettably less urgent repairs may have to be deferred 
and in these cases, we will contact the resident to let 
them know. We appreciate this may be frustrating but 
ask that you please bear with us.  Where repairs are 
deferred then we will offer a new appointment. This is 
often unavoidable as we have to prioritise keeping as 
many families as possible within their home.

Although we all try out utmost to offer a service in 
severe weather, in rare circumstances where weather 
might be so extreme, for health and safety reasons, 
it may not be possible for our engineers to either 
get to our Repairs depot or to your home for the 
appointment. In these circumstances, we will of course 

notify all residents to let you know and explain what 
will happen.

One of the challenges we encountered in February and 
March was not being able to contact some residents 
whose repairs were being deferred, as we were unable 
to reach residents on  the contact numbers. Please 
can we ask when raising repairs, that residents update 
us with new numbers and provide the contact number 
that they will be contactable on the day of the repair. 

Not being able to gain entry on those days is also 
equally frustrating as it wastes a resource that could 
be deployed elsewhere. Whilst these occasions are 
rare they are often difficult for us as we do not know 
which resources will be impacted. We always attempt 
to recover as quickly as possible from such events and 
appreciate you working with us in these situations.
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Thames Valley Police 
Community Messaging 

With the Community Messaging scheme you can receive information 
about what has been happening in your community, for example anti-
social behaviour orders. It also helps to identify suspected or wanted 
criminals or learn about community groups, events or meetings in 
your area. 

Registration is very straight forward. You simply visit the Thames 
Valley Police website https://www.thamesvalleyalert.co.uk/ and 
click on the register now link. You also have the opportunity to 
decide whether you would like to receive messages by email, text or 
telephone.

In addition to this, there is now also a free smart-phone Alert app 
which provides the latest local policing news straight to your phone. 
The app can use GPS data to send you targeted messages according 
to your current geographical location and messaging preferences, 
sending you instant notifications to your mobile phone about specific 
information, warnings and advice relevant to that location.
 
Whether you live or work in Thames Valley, or are simply visiting 
the area, you can now receive alerts on the policing news you need 
to know about, locate your closest police station and view feeds via 
Twitter, so you’ll never miss those important updates and breaking 
news. 
 
To download the app, visit the Apple store or Google Play and search 
‘Thames Valley Alert’.
 

PLEASE NOTE: 

THIS SERVICE IS NOT FOR REPORTING CRIMES OR INCIDENTS - TO REPORT THESE 

PLEASE CONTACT THAMES VALLEY POLICE ON 101 FOR ALL NON-EMERGENCIES AND 

999 FOR ALL EMERGENCIES.

Thames Valley Police are committed to involving the community in the 
policing of Berkshire, Buckinghamshire, Oxfordshire and Milton Keynes. 
They believe that by improving the flow of information between the 
community and its police they can all make a greater impact in the 
prevention and detection of crime and anti-social behaviour.



27

Waste and recycling collections
Christmas and New Year 

Normal service resumes on Monday 13 January

 Normal Collection Day  Will Be Collected On Delay

 Christmas Eve (Tues) Christmas Eve (Tues) No change

 Christmas Day (Weds) 27 December (Fri) 2 days

 Boxing Day (Thurs) 28 December (Sat) 2 days

 27 December (Fri) 30 December (Mon) 3 days

 30 December (Fri) New Year’s Eve (Tues) 1 day

 New Year’s Eve (Tues) 2 January (Thurs) 2 days

 New Year’s Day (Wed) 3 January (Fri) 2 days

 2 January (Thurs) 4 January (Sat) 2 days

 3 January (Fri) 6 January (Mon) 3 days

 6 January (Mon) 7 January (Tues) 1 days

 7 January (Tues) 8 January (Weds) 1 day

 8 January (Weds) 9 January (Thurs) 1 day

 9 January (Thurs) 10 January (Fri) 1 day

 10 January (Fri) 11 January (Sat) 1 day
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What’s on in your neighbourhood

3

Libraries Events Guide
January to March 2020 Finchampstead Library

What’s On for Adults
Art Journalling for Wellbeing Group - Use mindful art techniques to help soothe and 
calm and keep anxiety at bay.Every Wednesday    9.30am to 11.30am Contact Rachel Freegard for details on 07591 075 635 or via Facebook Group Art 
Journalling for Well-Being.
Book Group*
Third Wednesday in each month   10.30am to 11.30amComputer Workshops - Free workshops with a presentation followed by individual 
advice and help with any computer problems or queries. Just drop-in. 
Second Tuesday in each month   2pm to 4pmCrochet Group - Crochet group for adults of any ability with tutor Gaynor White of the 
Barkham Hookers. Just drop-in! Term time only. £4 charge.Every Thursday     1pm to 3pmFinchampstead Society Archive Surgery – Discover a wonderful collection of history, 
local interest stories, maps dating back centuries and a wealth of other information 
about Finchampstead and its people. Just drop in to inspect the Archive.
First Thursday in each month   2pm to 4pmSocial Bridge – Players with some experience are welcome to join. Free event, just drop-in!
Every Monday     2pm to 4pmWhat’s On for Children and Families
Rhymetime - Rhymes for under 5’s and their parents. Free, just drop in! 
Friday    January 10, 17, 24, 31, February 14, 28 and March 13, 20, 27    11am to 11.30am Storytime - For children aged 5 years old and under. Free, just drop in!
Friday   January 3, February 7, March 6  11am to 11.30am* For events marked with asterisk please call the library to book a place.Lower Earley Library

What’s On for Adults
Board Games Club
First and Third Thursdays in each month   1.30pm to 2.30pmJack in the Books* - Book Group.Third Monday in each month    10.30am to 11.30amKnit and Natter - Drop in for knitting and a chat.Second Tuesday of every month   4pm to 5pm

Finchampstead/Lower Earley Libraries

Jan to Mar 2020 What's On Guide.indd   3

19/11/2019   12:11:01

Finchampstead LibraryMon-Tue 2pm-5pm | Wed 9.30am-5pm | Thurs 2pm-7pmFri 9.30am-12.30pm and 2pm-5pm | Sat 9.30am-12.30pmTel: (0118) 908 8176
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Spencers Wood Library

4

Pass the Book* - Book Group.
Second Friday in each month   10.30am to 11.30am
Poetry Reading Group - Come and enjoy reading poetry aloud.
Last Monday in each month   10.30am to 11.30am 
Read Aloud Group - Come and enjoy reading great literature aloud short stories, novels and poetry.
First Friday in each month    10.30am to 11.30am

What’s On for Children and Families
Lego Club* – For children aged 5 to 10 years old. 50p charge per session.
Every Monday (term-time only)   4pm to 4.45pm
Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. 
£1 charge. 
Tuesday   February 18   10am to 10.45am and 11am to 11.45am 
Rhymetime - Rhymes for under 5’s and their parents. Just drop in! Free Event.
Tuesday   January 28, February 25, March 24  10.30am to 11am
Sand Art - Just drop in and create a sand art picture or sand bottle with Kids Bee 
Happy with Maddi. £4 per picture or £3 per bottle for children aged 4 to 11 years old. 
Just drop in!
Thursday  February 20   10am to 11.30am
Sand Art Craft session - Just drop in and create a sand art craft with Kids Bee Happy with Maddi. £5 per activity, for children aged 4 to 11 years old.
Thursday  February 20   1pm to 2.30pm
Story and Rhymetime – Stories and Rhymes for the under 5’s and their parents. Just drop in! Free event.
Monday   January 13, February 10, March 9  11.15am to 11.45am

Spencers Wood Library

What’s On for Adults
Litwits Book Group*
Second Monday in each month   6pm to 7pm
Pages in the Wood* - Book Group.
Fourth Monday in each month  6pm to 7pm

What’s On for Children and Families
Rhymetime - Rhymes for under 5s and their parents. Free, just drop in.
Thursday  January 2, 16, February 6, 20, March 5, 19 10.15am to 10.45am
Storytime – Stories and rhymes for children aged 5 and under. Free.
Monday   January 6, February 3, March 2   3.45pm to 4.15pm 
* For events marked with asterisk please call the library to book a place.

Lower Earley/Spencers Wood Libraries

Jan to Mar 2020 What's On Guide.indd   4
19/11/2019   12:11:01

Mon 2.30pm-7pm | Tue 2.30pm-5pm | 
Thurs 10am-12.30pm/2.30pm-5pm | Sat 10am-12.30pm | 
Tel: (0118) 988 4771

Lower Earley Library

3

Libraries Events Guide

January to March 2020

Finchampstead Library

What’s On for Adults

Art Journalling for Wellbeing Group - Use mindful art techniques to help soothe and 

calm and keep anxiety at bay.

Every Wednesday    9.30am to 11.30am 

Contact Rachel Freegard for details on 07591 075 635 or via Facebook Group Art 

Journalling for Well-Being.

Book Group*

Third Wednesday in each month   10.30am to 11.30am

Computer Workshops - Free workshops with a presentation followed by individual 

advice and help with any computer problems or queries. Just drop-in. 

Second Tuesday in each month   2pm to 4pm

Crochet Group - Crochet group for adults of any ability with tutor Gaynor White of the 

Barkham Hookers. Just drop-in! Term time only. £4 charge.

Every Thursday     1pm to 3pm

Finchampstead Society Archive Surgery – Discover a wonderful collection of history, 

local interest stories, maps dating back centuries and a wealth of other information 

about Finchampstead and its people. Just drop in to inspect the Archive.

First Thursday in each month   2pm to 4pm

Social Bridge – Players with some experience are welcome to join. Free event, just drop-in!

Every Monday     2pm to 4pm

What’s On for Children and Families

Rhymetime - Rhymes for under 5’s and their parents. Free, just drop in! 

Friday    January 10, 17, 24, 31, February 14, 28 and March 13, 20, 27    11am to 11.30am 

Storytime - For children aged 5 years old and under. Free, just drop in!

Friday   January 3, February 7, March 6  11am to 11.30am

* For events marked with asterisk please call the library to book a place.

Lower Earley Library

What’s On for Adults

Board Games Club

First and Third Thursdays in each month   1.30pm to 2.30pm

Jack in the Books* - Book Group.

Third Monday in each month    10.30am to 11.30am

Knit and Natter - Drop in for knitting and a chat.

Second Tuesday of every month   4pm to 5pm

Finchampstead/Lower Earley Libraries

Jan to Mar 2020 What's On Guide.indd   3

19/11/2019   12:11:01
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Pass the Book* - Book Group.

Second Friday in each month   10.30am to 11.30am

Poetry Reading Group - Come and enjoy reading poetry aloud.

Last Monday in each month   10.30am to 11.30am 

Read Aloud Group - Come and enjoy reading great literature aloud short stories, novels 

and poetry.

First Friday in each month    10.30am to 11.30am

What’s On for Children and Families

Lego Club* – For children aged 5 to 10 years old. 50p charge per session.

Every Monday (term-time only)   4pm to 4.45pm

Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. 

£1 charge. 

Tuesday   February 18   10am to 10.45am and 11am to 11.45am 

Rhymetime - Rhymes for under 5’s and their parents. Just drop in! Free Event.

Tuesday   January 28, February 25, March 24  10.30am to 11am

Sand Art - Just drop in and create a sand art picture or sand bottle with Kids Bee 

Happy with Maddi. £4 per picture or £3 per bottle for children aged 4 to 11 years old. 

Just drop in!

Thursday  February 20   10am to 11.30am

Sand Art Craft session - Just drop in and create a sand art craft with Kids Bee Happy 

with Maddi. £5 per activity, for children aged 4 to 11 years old.

Thursday  February 20   1pm to 2.30pm

Story and Rhymetime – Stories and Rhymes for the under 5’s and their parents. Just 

drop in! Free event.

Monday   
January 13, February 10, March 9  11.15am to 11.45am

Spencers Wood Library

What’s On for Adults

Litwits Book Group*

Second Monday in each month   6pm to 7pm

Pages in the Wood* - Book Group.

Fourth Monday in each month  6pm to 7pm

What’s On for Children and Families

Rhymetime - Rhymes for under 5s and their parents. Free, just drop in.

Thursday  January 2, 16, February 6, 20, March 5, 19 10.15am to 10.45am

Storytime – Stories and rhymes for children aged 5 and under. Free.

Monday   
January 6, February 3, March 2   3.45pm to 4.15pm 

* For events marked with asterisk please call the library to book a place.

Lower Earley/Spencers Wood Libraries

Jan to Mar 2020 What's On Guide.indd   4

19/11/2019   12:11:01

Mon 9.30am-5pm | Tue + Thurs 9.30am-7pm | 

Fri 9.30am-5pm | Sat 9.30am-4pm | Tel: (0118) 931 2150
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Pass the Book* - Book Group.

Second Friday in each month   10.30am to 11.30am

Poetry Reading Group - Come and enjoy reading poetry aloud.

Last Monday in each month   10.30am to 11.30am 

Read Aloud Group - Come and enjoy reading great literature aloud short stories, novels 

and poetry.

First Friday in each month    10.30am to 11.30am

What’s On for Children and Families

Lego Club* – For children aged 5 to 10 years old. 50p charge per session.

Every Monday (term-time only)   4pm to 4.45pm

Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. 

£1 charge. 

Tuesday   February 18   10am to 10.45am and 11am to 11.45am 

Rhymetime - Rhymes for under 5’s and their parents. Just drop in! Free Event.

Tuesday   January 28, February 25, March 24  10.30am to 11am

Sand Art - Just drop in and create a sand art picture or sand bottle with Kids Bee 

Happy with Maddi. £4 per picture or £3 per bottle for children aged 4 to 11 years old. 

Just drop in!

Thursday  February 20   10am to 11.30am

Sand Art Craft session - Just drop in and create a sand art craft with Kids Bee Happy 

with Maddi. £5 per activity, for children aged 4 to 11 years old.

Thursday  February 20   1pm to 2.30pm

Story and Rhymetime – Stories and Rhymes for the under 5’s and their parents. Just 

drop in! Free event.

Monday   
January 13, February 10, March 9  11.15am to 11.45am

Spencers Wood Library

What’s On for Adults

Litwits Book Group*

Second Monday in each month   6pm to 7pm

Pages in the Wood* - Book Group.

Fourth Monday in each month  6pm to 7pm

What’s On for Children and Families

Rhymetime - Rhymes for under 5s and their parents. Free, just drop in.

Thursday  January 2, 16, February 6, 20, March 5, 19 10.15am to 10.45am

Storytime – Stories and rhymes for children aged 5 and under. Free.

Monday   
January 6, February 3, March 2   3.45pm to 4.15pm 

* For events marked with asterisk please call the library to book a place.

Lower Earley/Spencers Wood Libraries

Jan to Mar 2020 What's On Guide.indd   4

19/11/2019   12:11:01
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Spencers Wood Library

4

Pass the Book* - Book Group.
Second Friday in each month   10.30am to 11.30am
Poetry Reading Group - Come and enjoy reading poetry aloud.
Last Monday in each month   10.30am to 11.30am 
Read Aloud Group - Come and enjoy reading great literature aloud short stories, novels and poetry.
First Friday in each month    10.30am to 11.30am

What’s On for Children and Families
Lego Club* – For children aged 5 to 10 years old. 50p charge per session.
Every Monday (term-time only)   4pm to 4.45pm
Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. 
£1 charge. 
Tuesday   February 18   10am to 10.45am and 11am to 11.45am 
Rhymetime - Rhymes for under 5’s and their parents. Just drop in! Free Event.
Tuesday   January 28, February 25, March 24  10.30am to 11am
Sand Art - Just drop in and create a sand art picture or sand bottle with Kids Bee 
Happy with Maddi. £4 per picture or £3 per bottle for children aged 4 to 11 years old. 
Just drop in!
Thursday  February 20   10am to 11.30am
Sand Art Craft session - Just drop in and create a sand art craft with Kids Bee Happy with Maddi. £5 per activity, for children aged 4 to 11 years old.
Thursday  February 20   1pm to 2.30pm
Story and Rhymetime – Stories and Rhymes for the under 5’s and their parents. Just drop in! Free event.
Monday   January 13, February 10, March 9  11.15am to 11.45am

Spencers Wood Library

What’s On for Adults
Litwits Book Group*
Second Monday in each month   6pm to 7pm
Pages in the Wood* - Book Group.
Fourth Monday in each month  6pm to 7pm

What’s On for Children and Families
Rhymetime - Rhymes for under 5s and their parents. Free, just drop in.
Thursday  January 2, 16, February 6, 20, March 5, 19 10.15am to 10.45am
Storytime – Stories and rhymes for children aged 5 and under. Free.
Monday   January 6, February 3, March 2   3.45pm to 4.15pm 
* For events marked with asterisk please call the library to book a place.

Lower Earley/Spencers Wood Libraries

Jan to Mar 2020 What's On Guide.indd   4
19/11/2019   12:11:01

Mon 2.30pm-7pm | Tue 2.30pm-5pm | 
Thurs 10am-12.30pm/2.30pm-5pm | Sat 10am-12.30pm | 
Tel: (0118) 988 4771

Wargrave LibraryMon 10am-12noon and 2pm-5pm |
Wed 9.30am-1pm and 2pm-5pm | Fri 2pm-5pm | 

Sat 9.30am-1pm | Tel: (0118) 940 4656
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Wargrave Library
What’s On for Adults

Coffee Morning - Drop in and see what the library has to offer.

Second Wednesday in each month   
10am to 12noon

Crafts and Laughs - Drop in for a chat and some crafts.

First Wednesday in each month   
2pm to 4pm

ihelp Support Group - User support for anyone with an iphone, ipad or tablet. 

Fourth Wednesday in each month   
2pm to 4pm

Knit Wits Knitting Group - Knit or crochet items and enjoy a chat.

Third Wednesday in each month   
2pm to 4pm

Monday Bookworms* - Book Group.
First Monday in each month   

2pm to 3pm

Jigsaw Club – Come along and help create the library jigsaws.

Every Friday   
 

 
1.30pm to 3pm

What’s On for Children and FamiliesRead Me, Make Me - Drop in and join in with our Read Me, Make Me, craft activity. For 

children aged 7 and under. Just drop in!
Wargrave Library Saturday    January 4, February 1, March 7  10.30am to 11am 

Rhymetime - Rhymes for under 5’s and their parents. Just drop in! Free Event.

Wednesday  January 22, February 26, March 25  
11am to 11.30am

Winnersh Library
What’s On for Adults

Winnersh Readers*First Tuesday in each month   
6pm to 7pm

What’s On for Children and FamiliesLego Club* – For children aged 5 to 10 years old. 50p charge per session. Places must 

be booked.
Every Thursday (term-time only)  

4pm to 4.45pm 

Rhymetime - Rhymes for children aged 5 and under and their parents, just drop-in!

Friday   
January 24, February 28, March 27         10.15am to 10.45am

Wargrave/Winnersh Libraries
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Pass the Book* - Book Group.
Second Friday in each month   

10.30am to 11.30am

Poetry Reading Group - Come and enjoy reading poetry aloud.

Last Monday in each month   
10.30am to 11.30am 

Read Aloud Group - Come and enjoy reading great literature aloud short stories, novels 

and poetry.First Friday in each month   
 

10.30am to 11.30am

What’s On for Children and Families
Lego Club* – For children aged 5 to 10 years old. 50p charge per session.

Every Monday (term-time only)   
4pm to 4.45pm

Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. 

£1 charge. 
Tuesday   

February 18   
10am to 10.45am and 11am to 11.45am 

Rhymetime - Rhymes for under 5’s and their parents. Just drop in! Free Event.

Tuesday   
January 28, February 25, March 24  

10.30am to 11am

Sand Art - Just drop in and create a sand art picture or sand bottle with Kids Bee 

Happy with Maddi. £4 per picture or £3 per bottle for children aged 4 to 11 years old. 

Just drop in!Thursday  February 20   
10am to 11.30am

Sand Art Craft session - Just drop in and create a sand art craft with Kids Bee Happy 

with Maddi. £5 per activity, for children aged 4 to 11 years old.

Thursday  February 20   
1pm to 2.30pm

Story and Rhymetime – Stories and Rhymes for the under 5’s and their parents. Just 

drop in! Free event.Monday   
January 13, February 10, March 9  

11.15am to 11.45am

Spencers Wood LibraryWhat’s On for AdultsLitwits Book Group*Second Monday in each month   
6pm to 7pm

Pages in the Wood* - Book Group.
Fourth Monday in each month  

6pm to 7pm

What’s On for Children and Families
Rhymetime - Rhymes for under 5s and their parents. Free, just drop in.

Thursday  January 2, 16, February 6, 20, March 5, 19 10.15am to 10.45am

Storytime – Stories and rhymes for children aged 5 and under. Free.

Monday   
January 6, February 3, March 2   

3.45pm to 4.15pm 

* For events marked with asterisk please call the library to book a place.

Lower Earley/Spencers Wood Libraries
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Wargrave Library

What’s On for Adults

Coffee Morning - Drop in and see what the library has to offer.

Second Wednesday in each month   10am to 12noon

Crafts and Laughs - Drop in for a chat and some crafts.

First Wednesday in each month   2pm to 4pm

ihelp Support Group - User support for anyone with an iphone, ipad or tablet. 

Fourth Wednesday in each month   2pm to 4pm

Knit Wits Knitting Group - Knit or crochet items and enjoy a chat.

Third Wednesday in each month   2pm to 4pm

Monday Bookworms* - Book Group.

First Monday in each month   2pm to 3pm

Jigsaw Club – Come along and help create the library jigsaws.

Every Friday     1.30pm to 3pm

What’s On for Children and Families

Read Me, Make Me - Drop in and join in with our Read Me, Make Me, craft activity. For 

children aged 7 and under. Just drop in!

Wargrave Library Saturday    January 4, February 1, March 7  10.30am to 11am 

Rhymetime - Rhymes for under 5’s and their parents. Just drop in! Free Event.

Wednesday  January 22, February 26, March 25  11am to 11.30am

Winnersh Library

What’s On for Adults

Winnersh Readers*

First Tuesday in each month   6pm to 7pm

What’s On for Children and Families

Lego Club* – For children aged 5 to 10 years old. 50p charge per session. Places must 

be booked.

Every Thursday (term-time only)  4pm to 4.45pm 

Rhymetime - Rhymes for children aged 5 and under and their parents, just drop-in!

Friday   January 24, February 28, March 27         10.15am to 10.45am

Wargrave/Winnersh Libraries
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What’s On for Teens

Winnersh Library Gaming Club* - Gaming Club for teens. £1 charge.

Every Saturday     10.30am to 12.30pm

Wokingham Library

What’s On for Adults

3D Letters Craft Workshop* - Make your own giant 3D letter. With tutor Rachel 

Freegard. £5 plus cost of materials.

Saturday  February 29   10am to 1pm

Abstract Art Canvas Workshop* - Create a vibrant, personal piece of abstract art. With 

tutor Rachel Freegard. £5 plus cost of materials.

Saturday  March 28   10am to 1pm

Archaeology Finds Surgery - Drop-in for expert advice about archaeological objects 

with our Finds Liaison Officer.

Last Thursday in each month   10am to 12noon

Art Journalling for Well-Being Group - Use mindful art techniques to help soothe and 

calm and keep anxiety at bay. Every Thursday 10am to 12noon. Contact Rachel Freegard 

for details on 07591 075 635 or via Facebook Group Art Journalling for Well-Being.

Book Chat - Drop-in for book recommendations and find out what’s new. Tea or coffee 

provided. No need to book.

Thursday  March 19   11am to 12noon

Classics Book Group*

Third Thursday in each month   6pm to 7pm

Cribbage and Card Games Club* - Suitable for all abilities.

First and Third Fridays in each month  10.30am to 12noon 

E-Library Help sessions* – Book yourself on a 30 minute session for help with our 

E-Library services, including e-books, e-audio, e-magazines and e-comics. Please bring 

your device with you. We cannot support Kindles unless it’s a Kindle Fire. Booking 

essential.

Tuesday   January 21   10am to 12noon

Thursday  January 23   4pm to 6pm. 

Embroiderers Guild Sessions - Come and see the art of stitching demonstrated in the 

library café.

First Thursday of each month   10am to 11.30am

Family History drop in - Expert advice from the Berkshire Family History Society.

Last Tuesday in each month   2pm to 5pm 

First Thursday Book Group*

First Thursday in each month   6pm to 7pm

Winnersh/Wokingham Libraries
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Pass the Book* - Book Group.

Second Friday in each month   10.30am to 11.30am

Poetry Reading Group - Come and enjoy reading poetry aloud.

Last Monday in each month   10.30am to 11.30am 

Read Aloud Group - Come and enjoy reading great literature aloud short stories, novels 

and poetry.

First Friday in each month    10.30am to 11.30am

What’s On for Children and Families

Lego Club* – For children aged 5 to 10 years old. 50p charge per session.

Every Monday (term-time only)   4pm to 4.45pm

Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. 

£1 charge. 

Tuesday   February 18   10am to 10.45am and 11am to 11.45am 

Rhymetime - Rhymes for under 5’s and their parents. Just drop in! Free Event.

Tuesday   January 28, February 25, March 24  10.30am to 11am

Sand Art - Just drop in and create a sand art picture or sand bottle with Kids Bee 

Happy with Maddi. £4 per picture or £3 per bottle for children aged 4 to 11 years old. 

Just drop in!

Thursday  February 20   10am to 11.30am

Sand Art Craft session - Just drop in and create a sand art craft with Kids Bee Happy 

with Maddi. £5 per activity, for children aged 4 to 11 years old.

Thursday  February 20   1pm to 2.30pm

Story and Rhymetime – Stories and Rhymes for the under 5’s and their parents. Just 

drop in! Free event.

Monday   January 13, February 10, March 9  11.15am to 11.45am

Spencers Wood Library

What’s On for Adults

Litwits Book Group*

Second Monday in each month   6pm to 7pm

Pages in the Wood* - Book Group.

Fourth Monday in each month  6pm to 7pm

What’s On for Children and Families

Rhymetime - Rhymes for under 5s and their parents. Free, just drop in.

Thursday  January 2, 16, February 6, 20, March 5, 19 10.15am to 10.45am

Storytime – Stories and rhymes for children aged 5 and under. Free.

Monday   January 6, February 3, March 2   3.45pm to 4.15pm 

* For events marked with asterisk please call the library to book a place.

Lower Earley/Spencers Wood Libraries
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What’s On for Teens

Winnersh Library Gaming Club* - Gaming Club for teens. £1 charge.

Every Saturday     10.30am to 12.30pm

Wokingham Library

What’s On for Adults

3D Letters Craft Workshop* - Make your own giant 3D letter. With tutor Rachel 

Freegard. £5 plus cost of materials.

Saturday  February 29   10am to 1pm

Abstract Art Canvas Workshop* - Create a vibrant, personal piece of abstract art. With 

tutor Rachel Freegard. £5 plus cost of materials.

Saturday  March 28   10am to 1pm

Archaeology Finds Surgery - Drop-in for expert advice about archaeological objects 

with our Finds Liaison Officer.

Last Thursday in each month   10am to 12noon

Art Journalling for Well-Being Group - Use mindful art techniques to help soothe and 

calm and keep anxiety at bay. Every Thursday 10am to 12noon. Contact Rachel Freegard 

for details on 07591 075 635 or via Facebook Group Art Journalling for Well-Being.

Book Chat - Drop-in for book recommendations and find out what’s new. Tea or coffee 

provided. No need to book.

Thursday  March 19   11am to 12noon

Classics Book Group*

Third Thursday in each month   6pm to 7pm

Cribbage and Card Games Club* - Suitable for all abilities.

First and Third Fridays in each month  10.30am to 12noon 

E-Library Help sessions* – Book yourself on a 30 minute session for help with our 

E-Library services, including e-books, e-audio, e-magazines and e-comics. Please bring 

your device with you. We cannot support Kindles unless it’s a Kindle Fire. Booking 

essential.
Tuesday   January 21   10am to 12noon

Thursday  January 23   4pm to 6pm. 

Embroiderers Guild Sessions - Come and see the art of stitching demonstrated in the 

library café.
First Thursday of each month   10am to 11.30am

Family History drop in - Expert advice from the Berkshire Family History Society.

Last Tuesday in each month   2pm to 5pm 

First Thursday Book Group*

First Thursday in each month   6pm to 7pm

Winnersh/Wokingham Libraries
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Generation X* - Current members of this book group are in their Twenties, Thirties and 

Forties.
Second Monday in each month   6pm to 7pm

IT or other computer courses - To find out details about upcoming computer courses 

at Wokingham Library. For more information call (0118) 974 3797, email: adulteducation@

wokingham.gov.uk or go to www.bit.do/wacl to view the latest brochure.

Knit, Stitch and Natter - Drop in for knitting, sewing and a chat. All abilities welcome.

Every Monday     2pm to 3pm

Local History Surgery - Drop in advice with a local expert.

Every Friday     9.30am to 11.30am

Make Friends with a Book - Shared reading aloud group for those who enjoy reading 

novels and stories aloud. For more information email: bookgroups@wokingham.gov.uk

Every Tuesday     10am to 12noon

Monday Evening Book Group* - Enjoy discussing new books, best-sellers and favourites.

Meets the second Monday in each month  6pm to 7pm

One Hundred Years of the WI and the 2019 Centenary of the Berkshire Federation* - 

A talk about the rise of the Women’s Institute, the power, education, opportunities 

and friendship that it gives to women from all backgrounds, and the national and 

international campaigns initiated by the members since 1918. Free Event.

Thursday  January 30   2pm to 3pm

Optimising Brain Health* - Introductory talk with nutritionist Joanne Hart about foods 

and strategies to support our cognition as we age, and our mental health for all ages. 

£3 charge.
Monday   January 13   5.30pm to 7pm

Play Reading Group* - Enjoy reading plays aloud from classics to modern drama.

Third Friday in each month   10am to 12.30pm

Poetry Writing Group*

Second Saturday in each month   10am to 11.30am

Quilling Workshop* - Come and try the art of quilling for all abilities. Create beautiful 

snowflakes which can be added to card or use for decoration. £3 charge.

Thursday  January 23   10am to 12noon

Reminiscence Club* - Discuss your memories of days gone by.

First Thursday in each month   10.30am to 12noon

The Role of the Magistrate* - A talk with a Magistrate who offers an overview of the 

criminal justice system and the role of the Magistrate within it. Free talk.

Thursday  March 26   6pm to 7pm

Rose Buddies - Activities afternoon for Adults with Learning Difficulties in the café, just 

drop-in!
Every Friday     1.30pm to 3.30pm

Wokingham Library
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Stories to Unwind With - A shared reading group, bringing people together in a 

small group to read aloud a book, short story or poem. Group members can choose to 

read, share personal reflections, or simply listen. Very informal, relaxed, and friendly 

environment. Tea, coffee and biscuits, and all ages welcome from 16 years upwards – no 

limit! Just drop in! For more information contact Jo on: jungius@ntlworld.com

Every Saturday     1.30pm to 3pm

Teddy’s Jazzmen in the Café - Come, hear the music play - a cosy morning of soft 

classic jazz with a group of local jazzmen. Teddy’s jazzmen is a group of local musician 

who enjoy playing jazz in a relax atmosphere - show tunes, jazz standards, and bossa 

nova. Just drop in!

Saturday  February 15   11am to 12noon

Third Tuesday Book Group*

Third Tuesday in each month   10.30am to 11.30am

Tony Knight* - A repeat talk with the well-known railway worker at Wokingham station 

who cheers up commuters on their way to work. Free event.

Thursday  February 27   5.45pm to 7pm

Three Weeks with the Guna Yala* - Crowthorne based artist Chris Holley shares her art 

residency experience with us of her time among the Guna Yala people who live in the remote 

Panama jungle and coastline. See some amazing images and hear their story. Free talk.

Thursday  February 13   6pm to 7pm

UK On-line* - For people with little or no computer and Internet knowledge, and for 

those with some experience, getting the most from your laptop, i-Pad or tablet and 

supporting you with different applications. To book a place call (0118) 974 3797, 

email: adulteducation@wokingham.gov.uk or go to: www.bit.do/wacl 

Every Tuesday     2pm to 4pm

Victorian Dressmaker - Rags and Riches* - Gorgeous gowns, fantastic frills, dramatic 

decoration and luscious lace abound in this talk celebrating the skill of the Victorian 

dressmaker. Celebrate the sumptuous styles of the era whilst sparing a thought for the 

women who made them- a costume presentation with Meredith Towne. £7 charge.

Wednesday  March 18   2.30pm to 4pm

VIP Book Group* - For people with a visual impairment. Sighted readers are also 

welcome to join.
Third Friday in each month   2.15pm to 3.30pm

Who Do You Think You are Kidding Dad’s Army?* - A talk about The Home Guard 

1940-44 with local historian Mike Cooper. £3 charge.

Friday   March 27   10.30am to 12noon

WI Afternoon Book Group - Book discussion Group.

Third Wednesday in each month   2pm to 3.30pm

WI Stitch and Chatter 

Every Tuesday except the fourth in each month  2pm to 3.30pm

Wokingham Library
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Wokingham Library Wednesday Book Group - A daytime book for people who enjoy 

reading and discussing books.

Last Wednesday in each month.   10.30am to 11.30am

Wokingham Writers Group* 

Third Saturday in each month   10am to 12noon

Library Love letters - Throughout February drop by Wokingham Library and learn how 

to make an origami heart for our art installation. 

What’s On for Children and Families

Children’s Origami Club* - For children aged 7 and over. 50p charge.

Tuesday   January 7, 21, February 4, 18, March 3, 17  4pm to 4.45pm

Code Club * - Coding club for children aged 9 to 12 years.

Saturday  January 4, 11, February 4, 18, March 3, 17  10.15am to 11am and 

       11.10am to 11.50am

Dad and Baby Rhymetime - Fun rhymes for babies and dads. Free. Just drop in!

Saturday  January 4, February 1, March 7   10am to 10.30am

Grammar workshop with Explore Learning* - Free session with Explore Learning, 

as you travel back to medieval times and children will joust their way through many 

grammar tournaments.

Session for children aged 5 to 6    Wednesday    February 19      9.45am to  10.45am

Session for children aged 7 to 8   Wednesday    February 19      11am to 12noon 

Get Arty* - Arts and crafts fun on for children aged 4 to 10 years old. Places must be 

booked. £1.50 charge.

Friday   February 21  10.30am to 11.30am

Guide Dogs Morning - Just drop into learn and meet guide dogs and their owners. Take 

part in some fun activities.

Monday   February 17   10am to 11.30am

Harry Potter Book Night - Tri-wizard Tournament! Come dressed as your favourite 

Harry Potter Character, with lots of fun activities. Places must be booked. £2 charge.

Thursday  February 6   4.30pm to 5.30pm

Rhymetime for babies - For babies 0 to 18 months. Rhymes and songs.

Tuesday   January 7, February 4, March 3  10.30am to 11am

Wednesday  January 15, February 19, March 17  10am to 10.30am

Rhymetime for toddlers - For toddlers 18 months to 3 years old. Rhymes and songs.

Tuesday   January 7, February 4, March 3  11.30am to 12noon

Wednesday  January 15, February 19, March 17  11am to 11.30am

Sea-cycle* - Make creatures from the sea out of recyclable items, with an opportunity 

to learn about recycling as you create. Places must be booked. £2 charge For children 

aged 5 to 12 years old.

Thursday  February 20   2pm to 3pm

Wokingham Library
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Generation X* - Current members of this book group are in their Twenties, Thirties and 

Forties.
Second Monday in each month   6pm to 7pm

IT or other computer courses - To find out details about upcoming computer courses 

at Wokingham Library. For more information call (0118) 974 3797, email: adulteducation@

wokingham.gov.uk or go to www.bit.do/wacl to view the latest brochure.

Knit, Stitch and Natter - Drop in for knitting, sewing and a chat. All abilities welcome.

Every Monday     2pm to 3pm

Local History Surgery - Drop in advice with a local expert.

Every Friday     9.30am to 11.30am

Make Friends with a Book - Shared reading aloud group for those who enjoy reading 

novels and stories aloud. For more information email: bookgroups@wokingham.gov.uk

Every Tuesday     10am to 12noon

Monday Evening Book Group* - Enjoy discussing new books, best-sellers and favourites.

Meets the second Monday in each month  6pm to 7pm

One Hundred Years of the WI and the 2019 Centenary of the Berkshire Federation* - 

A talk about the rise of the Women’s Institute, the power, education, opportunities 

and friendship that it gives to women from all backgrounds, and the national and 

international campaigns initiated by the members since 1918. Free Event.

Thursday  January 30   2pm to 3pm

Optimising Brain Health* - Introductory talk with nutritionist Joanne Hart about foods 

and strategies to support our cognition as we age, and our mental health for all ages. 

£3 charge.
Monday   January 13   5.30pm to 7pm

Play Reading Group* - Enjoy reading plays aloud from classics to modern drama.

Third Friday in each month   10am to 12.30pm

Poetry Writing Group*

Second Saturday in each month   10am to 11.30am

Quilling Workshop* - Come and try the art of quilling for all abilities. Create beautiful 

snowflakes which can be added to card or use for decoration. £3 charge.

Thursday  January 23   10am to 12noon

Reminiscence Club* - Discuss your memories of days gone by.

First Thursday in each month   10.30am to 12noon

The Role of the Magistrate* - A talk with a Magistrate who offers an overview of the 

criminal justice system and the role of the Magistrate within it. Free talk.

Thursday  March 26   6pm to 7pm

Rose Buddies - Activities afternoon for Adults with Learning Difficulties in the café, just 

drop-in!
Every Friday     1.30pm to 3.30pm

Wokingham Library
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Children’s Chess Club* - For young people aged 8 years old and over.
Thursday  January 2, February 6, March 5  3.30pm to 5pm

Children’s Book and Craft Club – Drop in and join in with our Read Me, Make Me, craft 
activity. 
Every Wednesday (term-time only)   4pm to 4.45pm

Get Arty* - Arts and crafts fun on for children aged 4 to 10 years old. Places must be 
booked. £1.50 charge.
Wednesday  February 19  10.30am to 11.30am

Rhymetime - For children aged 5 years old and under. Free. Just drop in!
Tuesday   January 14, February 11, March 10   10.30am to 11am 

Sand Art - Just drop in and create a sand art picture or sand bottle with Kids Bee 
Happy with Maddi. £4 per picture or £3 per bottle for children aged 4 to 11 years old. 
Just drop in!
Friday   February 21   10am to 11.30am

Sand Art Craft session - Just drop in and create a sand art craft with Kids Bee Happy 
with Maddi. £5 per activity, for children aged 4 to 11 years old.
Friday   February 21   1pm to 2.30pm

Storytime – Stories and rhymes for children aged 7 and under. Free.
Saturday  January 12, February 9, March 8   11am to 11.30am

Winnie the Pooh Storytime – Join us to celebrate Winnie the Pooh day with stories and 
activities for children.
Saturday  January 18   11am to 11.30am

*For events marked with an asterisk please call the library to book a place

Woodley Library

Shakespeare Week March 16 to 20, 2020 

All libraries will have Shakespeare inspired activity sheets or join us for the 
following session which will have a Shakespeare theme:

Monday March 16 at Lower Earley Library for Lego Club at 4pm. – Places 
must be booked

Tuesday March 17 at Twyford Library for Storytime at 4pm and Wokingham 
Library for Origami Club at 4pm – Places must be booked.

Wednesday March 19 at Woodley Library for Book and Craft Club at 4pm

Thursday March 19 at Winnersh Library for Lego Club at 4pm. – Places must 
be booked

Jan to Mar 2020 What's On Guide.indd   11 19/11/2019   12:11:01
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Wokingham Library Wednesday Book Group - A daytime book for people who enjoy 

reading and discussing books.

Last Wednesday in each month.   10.30am to 11.30am

Wokingham Writers Group* 

Third Saturday in each month   10am to 12noon

Library Love letters - Throughout February drop by Wokingham Library and learn how 

to make an origami heart for our art installation. 

What’s On for Children and Families

Children’s Origami Club* - For children aged 7 and over. 50p charge.

Tuesday   January 7, 21, February 4, 18, March 3, 17  4pm to 4.45pm

Code Club * - Coding club for children aged 9 to 12 years.

Saturday  January 4, 11, February 4, 18, March 3, 17  10.15am to 11am and 

       11.10am to 11.50am

Dad and Baby Rhymetime - Fun rhymes for babies and dads. Free. Just drop in!

Saturday  January 4, February 1, March 7   10am to 10.30am

Grammar workshop with Explore Learning* - Free session with Explore Learning, 

as you travel back to medieval times and children will joust their way through many 

grammar tournaments.

Session for children aged 5 to 6    Wednesday    February 19      9.45am to  10.45am

Session for children aged 7 to 8   Wednesday    February 19      11am to 12noon 

Get Arty* - Arts and crafts fun on for children aged 4 to 10 years old. Places must be 

booked. £1.50 charge.

Friday   February 21  10.30am to 11.30am

Guide Dogs Morning - Just drop into learn and meet guide dogs and their owners. Take 

part in some fun activities.

Monday   February 17   10am to 11.30am

Harry Potter Book Night - Tri-wizard Tournament! Come dressed as your favourite 

Harry Potter Character, with lots of fun activities. Places must be booked. £2 charge.

Thursday  February 6   4.30pm to 5.30pm

Rhymetime for babies - For babies 0 to 18 months. Rhymes and songs.

Tuesday   January 7, February 4, March 3  10.30am to 11am

Wednesday  January 15, February 19, March 17  10am to 10.30am

Rhymetime for toddlers - For toddlers 18 months to 3 years old. Rhymes and songs.

Tuesday   January 7, February 4, March 3  11.30am to 12noon

Wednesday  January 15, February 19, March 17  11am to 11.30am

Sea-cycle* - Make creatures from the sea out of recyclable items, with an opportunity 

to learn about recycling as you create. Places must be booked. £2 charge For children 

aged 5 to 12 years old.

Thursday  February 20   2pm to 3pm

Wokingham Library
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Storytime – Stories and rhymes for children aged 7 and under.

Every Tuesday in term time   4pm to 4.30pm 

World Book Day Storytime – Come along as your favourite book character for this 

special world book day storytime. 

Thursday  March 5    4pm to 4.30pm

What’s On for Teens

Teen Writing Group - Igniting Writing, for 11 to 18 year olds.

 Every Saturday in term-time   10.30am to 12noon

Woodley Library

What’s On for Adults

Coffee Morning - Fund raising coffee morning with The Rotary Club, just drop-in.

First Sunday in each month   10.30am to 2pm

Crafts and Laughs - Drop in for crafts and a chat.

Every Tuesday in each month   2pm to 4pm

Crime and Thriller Book Club* - If you enjoy crime and thriller books, come along and 

discuss.
Second Friday in each month   11.30am to 12.30pm

Crochet Group - Crochet group for adults of any ability. Free event, just drop-in.

Every   Tuesday    12noon to 2pm

French Conversation Club – Basic French required. Contact Jeanne on: 

champagne15b@yahoo.co.uk for more details. Just drop in!

Second and Fourth Sunday in each month  2pm to 3pm

Second and Fourth Wednesday in each month     2pm to 3pm

Reminiscence Club* - Discusses topics from days gone by. 

Last Thursday in each month.   10.30am to 12noon

Scrabble Club
Third Wednesday in each month   2pm to 4pm

Woodley First Thursday Evening Book Group

First Thursday in each month   6pm to 6.45pm

Woodley Library Book Group

First Thursday in each month   11am to 12noon

What’s On for Children and Families

Alices tea cup adventures! with The Enchanted Players Theatre Company* - Join 

us for this musical theatre show, with Alice, Tinkerbelle and Captain Hook! Followed by a 

mad hatters crown craft. £5 charge per child and £1 charge per adult.

Monday   February 17   3pm to 4pm

Wokingham/Woodley Libraries
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Pass the Book* - Book Group.

Second Friday in each month   10.30am to 11.30am

Poetry Reading Group - Come and enjoy reading poetry aloud.

Last Monday in each month   10.30am to 11.30am 

Read Aloud Group - Come and enjoy reading great literature aloud short stories, novels 

and poetry.
First Friday in each month    10.30am to 11.30am

What’s On for Children and Families

Lego Club* – For children aged 5 to 10 years old. 50p charge per session.

Every Monday (term-time only)   4pm to 4.45pm

Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. 

£1 charge. 
Tuesday   February 18   10am to 10.45am and 11am to 11.45am 

Rhymetime - Rhymes for under 5’s and their parents. Just drop in! Free Event.

Tuesday   January 28, February 25, March 24  10.30am to 11am

Sand Art - Just drop in and create a sand art picture or sand bottle with Kids Bee 

Happy with Maddi. £4 per picture or £3 per bottle for children aged 4 to 11 years old. 

Just drop in!
Thursday  February 20   10am to 11.30am

Sand Art Craft session - Just drop in and create a sand art craft with Kids Bee Happy 

with Maddi. £5 per activity, for children aged 4 to 11 years old.

Thursday  February 20   1pm to 2.30pm

Story and Rhymetime – Stories and Rhymes for the under 5’s and their parents. Just 

drop in! Free event.
Monday   January 13, February 10, March 9  11.15am to 11.45am

Spencers Wood Library

What’s On for Adults

Litwits Book Group*

Second Monday in each month   6pm to 7pm

Pages in the Wood* - Book Group.

Fourth Monday in each month  6pm to 7pm

What’s On for Children and Families

Rhymetime - Rhymes for under 5s and their parents. Free, just drop in.

Thursday  January 2, 16, February 6, 20, March 5, 19 10.15am to 10.45am

Storytime – Stories and rhymes for children aged 5 and under. Free.

Monday   January 6, February 3, March 2   3.45pm to 4.15pm 

* For events marked with asterisk please call the library to book a place.

Lower Earley/Spencers Wood Libraries
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Woodley Library
Mon 9am-1pm | Tue Wed 9am-5pm | Thurs 9am-7pm | 
Fri 9am-5pm | Sat 9.30am-4pm | Sun 10.30am-4pm | 
Tel: (0118) 969 0304

10

Storytime – Stories and rhymes for children aged 7 and under.
Every Tuesday in term time   4pm to 4.30pm World Book Day Storytime – Come along as your favourite book character for this 

special world book day storytime. Thursday  March 5    4pm to 4.30pmWhat’s On for Teens
Teen Writing Group - Igniting Writing, for 11 to 18 year olds.
 Every Saturday in term-time   10.30am to 12noonWoodley Library

What’s On for Adults
Coffee Morning - Fund raising coffee morning with The Rotary Club, just drop-in.

First Sunday in each month   10.30am to 2pmCrafts and Laughs - Drop in for crafts and a chat.
Every Tuesday in each month   2pm to 4pmCrime and Thriller Book Club* - If you enjoy crime and thriller books, come along and 

discuss.
Second Friday in each month   11.30am to 12.30pmCrochet Group - Crochet group for adults of any ability. Free event, just drop-in.

Every   Tuesday    12noon to 2pmFrench Conversation Club – Basic French required. Contact Jeanne on: 

champagne15b@yahoo.co.uk for more details. Just drop in!
Second and Fourth Sunday in each month  2pm to 3pm
Second and Fourth Wednesday in each month     2pm to 3pmReminiscence Club* - Discusses topics from days gone by. 
Last Thursday in each month.   10.30am to 12noonScrabble Club
Third Wednesday in each month   2pm to 4pmWoodley First Thursday Evening Book GroupFirst Thursday in each month   6pm to 6.45pmWoodley Library Book GroupFirst Thursday in each month   11am to 12noonWhat’s On for Children and FamiliesAlices tea cup adventures! with The Enchanted Players Theatre Company* - Join 

us for this musical theatre show, with Alice, Tinkerbelle and Captain Hook! Followed by a 

mad hatters crown craft. £5 charge per child and £1 charge per adult.
Monday   February 17   3pm to 4pm

Wokingham/Woodley Libraries
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Children’s Chess Club* - For young people aged 8 years old and over.
Thursday  January 2, February 6, March 5  3.30pm to 5pm
Children’s Book and Craft Club – Drop in and join in with our Read Me, Make Me, craft 

activity. 
Every Wednesday (term-time only)   4pm to 4.45pmGet Arty* - Arts and crafts fun on for children aged 4 to 10 years old. Places must be 

booked. £1.50 charge.Wednesday  February 19  10.30am to 11.30amRhymetime - For children aged 5 years old and under. Free. Just drop in!

Tuesday   January 14, February 11, March 10   10.30am to 11am 
Sand Art - Just drop in and create a sand art picture or sand bottle with Kids Bee 

Happy with Maddi. £4 per picture or £3 per bottle for children aged 4 to 11 years old. 

Just drop in!
Friday   February 21   10am to 11.30amSand Art Craft session - Just drop in and create a sand art craft with Kids Bee Happy 

with Maddi. £5 per activity, for children aged 4 to 11 years old.
Friday   February 21   1pm to 2.30pmStorytime – Stories and rhymes for children aged 7 and under. Free.
Saturday  January 12, February 9, March 8   11am to 11.30am
Winnie the Pooh Storytime – Join us to celebrate Winnie the Pooh day with stories and 

activities for children.Saturday  January 18   11am to 11.30am*For events marked with an asterisk please call the library to book a place

Woodley Library

Shakespeare Week March 16 to 20, 2020 All libraries will have Shakespeare inspired activity sheets or join us for the 

following session which will have a Shakespeare theme:Monday March 16 at Lower Earley Library for Lego Club at 4pm. – Places 

must be booked
Tuesday March 17 at Twyford Library for Storytime at 4pm and Wokingham 

Library for Origami Club at 4pm – Places must be booked.Wednesday March 19 at Woodley Library for Book and Craft Club at 4pm
Thursday March 19 at Winnersh Library for Lego Club at 4pm. – Places must 

be booked

Jan to Mar 2020 What's On Guide.indd   11

19/11/2019   12:11:01



32

The best entry will be judged after the closing date of 17th January 2020. (Judges’ decision is final). Send your 
completed entry and consent form to the Tenant and Leaseholder Involvement Team,  Residents Resource Centre, 
10 Targett Court, Winnersh, Wokingham, Berkshire RG41 5HP.  The winners will be notified by 7th February 2020.

We like to celebrate the winners of our competitions by including their name, area in which they live 
and a photo in a future edition of Housing Matters. The Tenant and Leaseholder Involvement Team 
will notify all winners and will arrange this should you agree.  
If you would not like your details to be included, please put a cross in the box.

Name: _____________________________________________________________________________________________

Address: ___________________________________________________________________________________________

___________________________________________________________________________________________________

Contact telephone number:___________________________________________________________________________

(All information will be used for the purposes of the competition only.)

Signature_________________________________________________________   Date___________________________

Housing Matters is offering readers the chance to win £25 worth of vouchers

Adult Colouring Competition ENTRY
FORM

The winner of the last competition was Mrs Allen from Finchampstead.
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T E N A N T  R I S K S

 Pay weekly alongside your rent

 Apply by completing an application form

 No excess (you do not pay the first part 
of the claim)

 Covers theft, water damage, fire

Covers tenants improvements (up to 
£2,000)

 Covers accidental damage to TV’s in your 
home 

 Covers damage to external glazing for 
which you are responsible

 Covers replacement and installation of 
locks for outside doors or windows and 
alarms, if keys are lost or stolen

The sum insured will be increased 
by £1,500 or 15% (whichever is the 
greater) for one month before and after 
Christmas to cover presents bought or 
received (excludes theft which does not 
involve forcible or violent entry into your 
home)

Covers contents in sheds, outbuildings 
and garages (up to £2,000)

Thistle Tenant Risks is a trading style of Thistle Insurance Services Limited. Thistle Insurance Services Limited is authorised and regulated by the 
Financial Conduct Authority FRN 310419. Registered in England under No. 00338645. Registered office: Rossington’s Business Park, West Carr Road, 
Retford, Nottinghamshire, DN22 7SW. Thistle Insurance Services Ltd is part of the PIB Group.

10 reasons to choose  
Pay-as-you-go Home Contents 
Insurance Scheme this winter 

10 reasons to choose  
Pay-as-you-go Home Contents 
Insurance Scheme this winter 

Exclusions & limits apply. A copy of the policy wording is available on request.

Ask your housing officer for an application pack or 
call the Council on:

0118 974 3770



There are 2 categories     Five years and under
        Six to 11 years     

If you need more copies for your children, tel: (0118) 978 2494 or email: tenant.involvement@wokingham.gov.uk

The best entry in each category will be judged after the closing date of 17th January 2020. (Judges’ decision is 
final). Send your completed entry and consent form to the Tenant and Leaseholder Involvement Team, 
Residents Resource Centre, 10 Targett Court, Winnersh, Wokingham, Berkshire RG41 5HP. 
The winners will be notified by 7th February 2020.

Child’s name: _________________________________________________________________ Child’s age: ___________

Address: ___________________________________________________________________________________________

___________________________________________________________________________________________________

Contact telephone number:___________________________________________________________________________

(All information will be used for the purposes of the competition only.)

We like to celebrate the winners of our competition by including their name in the next edition of Housing 
Matters. If you would like your name child’s name to be included, please tick the box and complete the 
consent form below 

I (name of parent/guardian)_____________________________ , having parental responsibility for (name  of child) 

_____________________________ , agree for his/her name being published in a future issue of Housing Matters, 

should he/she be selected as a winner.

Signature_________________________________________________________   Date___________________________

Housing Matters is offering its younger readers the chance to win £25 worth of vouchers

Children’s Colouring CompetitionENTRY
FORM
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Children’s Colouring Competition

Send your completed entry to the Tenant and 
Leaseholder Involvement Team at the Residents 
Resource Centre, 10 Targett Court, Winnersh, 
Wokingham, Berkshire RG41 5HP by 17th January 2020.

The winner will be notified by 7th February 2020.

Find the Christmas 
Items - Entry Form
(The winner of the last competition was Ms Elsley from 
Wargrave)

We’ve given you a head start with the three 
on page 2.

 Page Number              How many?

Your Name

Address

Phone Number

Email Address

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

We like to celebrate the winners of our 
competitions by including their name, area in 
which they live and a photo in a future edition of 
Housing Matters. The Tenant and Leaseholder 
Involvement Team will notify all winners and will 
arrange this should you agree.  

If you would not like your details to be included, 
please put a cross in the box.

Total

  

3

35
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TENANT AND LEASEHOLDER INVOLVEMENT TEAM
The Residents Resource Centre, 10 Targett Court, Winnersh, Berkshire, RG41 5HP

Telephone: 
The Residents Resource Centre (0118) 978 2494

Service Manager Involvement & Improvement (0118) 974 3767
Email: tenant.involvement@wokingham.gov.uk

www.wokingham.gov.uk/housing

Design and production by Image Box Design (0118) 969 4000  www.imagebox.co.uk

If you or someone you know, would like Housing Matters in a different format please call (0118) 978 2494.


