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ENJOYING THE 
GREAT OUTDOORS
We hope you all enjoyed the wonderful 
weather this summer, and have had the 
opportunity to enjoy the great outdoors.

Now that the schools are back and most 
have returned to work following the summer 
holidays, we hope that you will be able to sit 
down and enjoy reading this edition of Housing 
Matters. We do fully recognise and apologise 
that this edition is later than intended, but it is 
still packed with useful pieces of information and 
activity ideas to see you in to the autumn months.

This year we have had a record number of visitors 
to our community fun days enjoying bouncy castles, 
face painting and lots of food and drink. In some venues 
visitors have met members of the emergency services 
face to face to find out how lives can be saved.

As we have spent more holiday time outdoors we are 
focussing in this edition on the maintenance of our garden 
space together with a special feature on nature and wildlife 
as described by one of sheltered housing residents in Twyford.

Don’t forget to put the final dates of your local neighbourhood 
walkabouts in your diary.  

In this edition we have written about the problems of plastic 
waste and the part we can play in recycling with a ‘what happens 
to it’ article.

So let’s look forward to the autumnal days and colours settling in 
and time well spent reading all the important information about 
your home in Housing Matters.
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Competition Time
Another competition in this edition to 

win £25 in shopping vouchers. 

FIND THE SUMMER ITEMS 
All you have to do is find the hidden summer items within only 

the Housing Matters pages and fill out the grid on page 32.
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Understanding the New Housing Service
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You could also win 
£25 of shopping vouchers in our other competitions

Adult Colouring Competition (Page 28)
Word Search (Page 30)
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Assitant Director Housing, 
Income and Assessments

With regards to changes at the council I can now confirm that the housing 
and sheltered services are now with the Customer and Localities Team, the 
service is being overseen by Mark Redfearn, and managed day to day by 
Deana Humphries. I would like to thank all those, especially our sheltered 
tenants, for their engagement and attendance at scheme meetings over 
the last year. Your input has been integral in developing and agreeing new 
service standards. 

It is great we now have an involved group for sheltered tenants, the 
team look forward to working with the group, and ensuring the voice of 
sheltered tenants is heard loud and clear within the Housing Service.

As with all changes to services, they will take time to bed in, however 
if you wish to raise individual issues please contact the Customer and 
Localities team through your Floating Support Officer.  You can contact 
the sheltered housing group through the Tenant Involvement Team 
(0118 978 2494) to make suggestions of improvements to services or if 
you are interested in joining the group.

There have also been political changes at the council, Councillor John 
Halsall is the Leader of Wokingham Borough Council and Councillor John 
Kaiser is now the Housing and Finance portfolio holder.  I know the Tenant 
& Landlord Improvement Panel have made contact and look forward to 
seeing Councillor John Kaiser at future meetings, and the Involved Tenants 
are also keen to engage with the new leader and chief executive as they 
have done with previous post holders. 

Simon Price, 
Assistant Director – Housing, 

Income and Assessments 
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I hope that you have enjoyed the good weather. 
It is also worth remembering that going into the 
autumn and winter months that if you have elderly 

or vulnerable neighbours it would be neighbourly 
to check on them to see if they are OK. I’m 
sure many of you do this all year round, but in 
extremes of weather an extra call or knock will 
be appreciated.



Tenant and Landlord Improvement 
Panel by Steve Bowers

Welcome to the summer edition of Housing Matters, I cannot believe that 
we are already approaching autumn, it seems to be going so quickly. 
There certainly has been a lot of changes and achievements to report on since 
my last update to you all. 
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Firstly I would like to welcome our 
new Involved Tenants. This now 
brings our volunteers up to 21, 
which is brilliant news!

You may not be aware but the 
Tenant and Landlord Improvement 
Panel is a recognised panel within 
Wokingham Borough Council’s 
constitution. As such there 

are sometimes some changes 
to the Councillor membership 
and following the May election 
outcome, there were some 
changes made. 

I would like to publically thank 
the former Councillor members 
on the panel for their dedication 
over the years to the work of the 

panel. I would also like to welcome 
our new members who we all look 
forward to working in partnership 
with now and in the future. 

Now to our achievements, here is 
a little snapshot of the Involved 
Tenants successes over the past 
few months. 

Tenant Charter
The Involved Tenants have worked hard to develop what 
we have called a Tenants Charter. This sets out our 
views on what is needed to modernise the customer 
experience in Wokingham Borough Council. It is very 
much a list of aspirations to help encourage a wider 
discussion with the council. 

The Charter includes ten key priorities in the 
modernisation of the housing service. These ten are:

 Tackling the stigma associated with being a 
 council tenant

 Identifying future patterns of tenant need 
 and demand

 Maximising the accessibility of council services

 Modernising tenant engagement techniques to 
 increase active involvement

 Creating an easy ‘friction-free’ customer experience 
 for tenants

 Giving tenants greater choice on who does repairs 
 and when

 Responding to an ageing tenant population

 Helping tenants manage their personal finances 
 more effectively

 Greater transparency regarding tenant health and 
 safety inspection results

 Developing a protocol for the analysis and protection 
 of tenant data

At the time of writing, we have presented our Charter to 
key Managers within Wokingham Borough Council and are 
looking forward to presenting this to the Full Council for 
their endorsement. 

Association of Retained 
Council Housing (ARCH) 
I am very proud to report that I 
have been accepted on to the 
ARCH Tenants Group. ARCH is an association of 
councils in England who have retained ownership 
and management of their council homes. 

The ARCH Tenants’ Group is made up of tenant 
representatives from ARCH member authorities 
across England. Residents have been recruited 
from across England to ensure the ARCH Tenants’ 
Group fully reflects ARCH’s membership across 
the country.

The Tenants Group feedback the tenants views on 
various topics on a national scale and alongside 
ARCH helps to lobby government to ensure a fair 
deal for all tenants.  

I am really pleased that I have been selected to be 
on the Tenants Group. I wholeheartedly believe 
that our partnership working at Wokingham 
Borough Council is strong and I welcome the 
opportunity to showcase this with ARCH. More 
importantly it will be great for Wokingham 
Borough Council tenants to be engaged nationally. 

Ongoing Partnerships 
The Tenant and Landlord Improvement Panel 
continue to develop our working relationships with 
the Chief Executive, Leader of the Council and 
Executive Member for Housing, with each of them 
being invited to our panel meetings.

We have also met some new senior Managers to 
the organisation and continue to be involved in the 
interview process for new members of Housing staff. 
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Tenant and Landlord Improvement 
Panel by Steve Bowers
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Other Projects  
There really are a multitude of 
projects and discussions which the 
Tenant and Landlord Improvement 
Panel have been engaged in over 
the last few months. 

Some notable ones include:

 Understanding the end of year 
 budget position for the Housing 
 Revenue Account
 Understanding the end of year 

 performance for the Housing 
 service – see the annual report 
 for more information 
 Service Level Agreements 

 between Housing and the new 
 Localities team – these set 
 the expectations of the Involved 
 Tenants and each service. For 
 more details on the new ways of 
 working please take a look at 
 page 12. 
 Signing off of the Gas Policy
 Signing off of the Tenant 

 Involvement Strategy Action 
 Plan 

Look out in the next edition of 
Housing Matters where I will 
update you on the success of our 
Tenants Charter and other key 
projects. 

Neighbourhood and 
Community Group 

News 
INVOLVEMENT IN THE NEIGHBOURHOOD WALKABOUTS

Instead of the regular updates from the Neighbourhood and 
Communities Group in this edition of Housing Matters, we hear from 
Ann Elton, an Involved Tenant on the group, who has a very special 
role in the Neighbourhood Walkabouts:-

‘Hi, I would like to tell you about my time as a voluntary Involved 
Tenant.

I started volunteering about 8 years ago. There are several different 
roles that you can volunteer for; all very enjoyable and I have made 
many friends.

I would like to tell you about the Walkabouts. During the summer 
months I and several others visit different neighbourhoods to see if 
everything is okay. The people who usually attend are the Localities 
Housing Officer, the Police Community Support Officer (PCSO) – 
Thames Valley Police, Localities Community Engagement Officers 
and the Involved Tenants.

We put the dates of each Walkabout in Housing Matters and on 
social media so that residents can come out, meet us and ask any 
questions and report any problems that we might not know of. Of 
course, we would like to invite you to come round with us too.

We look at gardens, roads, pathways, litter, trees and many other 
things to make sure the neighbourhood is in order.

If there are any problems, we take notes and report back to the 
appropriate department and endeavour to get the problems solved 
within six weeks. After six weeks the Localities Housing Officer for 
each area and I will go back and check to see if all problems have 
been resolved.  Where they have not been resolved, then they will be 
chased up to ensure that they are completed.

Part of my role is also to feed back to the Neighbourhood and 
Communities Group each month on the walkabouts which have taken 
place. Naturally the whole group cannot attend every walkabout, so 
I am the key contact between each walkabout and the 
group. This feedback I pass on to the Chairperson 
and between us we share it with the group.

As well as keeping an overview of the issues 
concerning our communities, it really helps us 
with other projects in which the group is involved.  
Perhaps identifying new gardening competition 
entries or ideas for our Community Fun Days, to 
name just a couple.

We look forward to seeing you at our 
walkabouts next year.  

We are always looking for new 
people to join our friendly team 

of Involved Tenants. If you or 
anybody you know is interested 

in getting involved, or if you 
would simply like to know what it 
is all about we would love to hear 

from you. 

Please contact the Tenant 
Involvement Team on 

(0118) 9782 494 or email 
tenant.involvement@

wokingham.gov.uk   
by Ann Elton
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Repairs and Maintenance 
Group Update 

At the start of the financial year, the team 
presented to us the budget allocation and 
predictions for the repairs and maintenance 
service. It is very useful for us to understand the 
finances of these projects, so that we can carefully 
monitor the performance and success of the 
repairs programmes, to ensure that it is value for 
money. Throughout the year, we have requested 
regular updates on the budget position and will be 
consulted (where possible) on any changes which 
may need to happen. 

The Asset Manager has presented to us his projects 
for the coming year and we will be consulted on 
each of these projects along the way. This will 
include members of the group attending and 
inputting at additional meetings with the team or it 
will be through our monthly meetings. 

We also get involved in some more practical 
decisions. At our May meeting, we were presented 
with some sample kitchen door colours, as 
some of the stock from our suppliers was being 
discontinued. Having seen the samples, we were 
able to establish whether they would complement 
the flooring and work top colours, which are used. 
Our thoughts were taken on board and are now 

being fitted as part of the kitchen refurbishment 
programme. 

We have also had presentations recently on the 
windows and doors programme. 

You may not be aware, but there are certain 
alterations within your home that you require to get 
permission off Wokingham Borough Council before 
you carry these out. This is known as the Landlord 
Permission procedure and the forms which are used 
for this have recently changed. If you would like 
to find out more, please contact Tenant Services 
on 0118 9746000 and there will be a whole article 
explaining the process in the next edition of 
Housing Matters magazine later this year.

With the emerging lessons from the tragic Grenfell 
Tower disaster in 2016, health and safety is very 
much at the forefront of all of the groups mind. We 
have recently provided feedback on a revision of 
the Housing services Fire Policy. It is very important 
that we review such documents to ensure that the 
processes are easy to understand and follow. 

Our Tenants Charter that we are developing puts 
forward our aspirations in relation to health and 
safety but also other thoughts to modernise the 
repairs and maintenance service that we all receive. 
We hope that where possible, these ideas will be 
considered. 

Thanks to everyone 
who joined us at the 
Tenant Involvement 
Annual Review. 
We hope that you 
enjoyed the event.  

by Brian Lee
Chair of the Repairs and Maintenance Group

Firstly I would like to welcome the new Involved Tenants who have recently 
joined the group. 

The Repairs and Maintenance Group continues to have a very productive 
time as we continue to monitor and be involved in a number of maintenance 
programmes which are happening across the WBC homes. 



Strategy Group

Our first project was to update the Tenant Involvement Strategy which 
is a document that sets out a 3 year plan on how we, as Involved 
Tenant volunteers, would work in partnership with and independent 
of Wokingham Borough Council. It sets out how we can engage 
with  tenants, leaseholders, shared owners, local housing company 
residents, license holders and sheltered housing residents. Some 
of the ways we engage already are through Community Fun Days, 
Walkabouts, Community Houses, Housing Matters and our Annual 
Review meeting.

The Strategy Group 
was formed 2 years 
ago as the result of 
one of our Training/
Team building days. 

Our next project was to update the Tenant Involvement Action Plan 
which sets out our visions of what we aim to do for the next 3 years 
and how we are going to achieve them.  Quite a lot of our aims from the 
previous plan have been completed and a separate sheet of completed 
actions has been created.  We could then add more actions which we 
took from feedback.  We will now be working with the other Involved 
Tenants to prioritise the actions and add deadlines.

Both projects have been completed and signed off by TLIP (Tenant and 
Landlord Improvement Panel).  Both documents will now be reviewed 
on a monthly basis and updated when/if necessary.

Our next projects are to devise and complete a Volunteer Management 
Policy and a ‘Jargon Buster’ for all new and existing Involved Tenant 
Volunteers. 

We have now become a formal group; we have a Terms of 
Reference and I have been elected as Chairperson and also sit on 
the Tenant and Landlord Improvement Panel.

We now have a representative from all the other groups 
(Communications, Neighbourhood and Communities, and Repairs 
and Maintenance) on the group.

We will have the opportunity to have training courses on 
preparing and implementing strategies which will be relevant to 
the group to comply with guidelines within governing bodies.

I am also hoping that we can visit other Councils and Housing 
Associations to see how they work, look at their strategies
and share ideas. 

Lastly, I would like to say a massive thank you to the 
group and the Tenant Involvement team for all the 
hard work they have done so far.

Lydia Cranham
Chairperson

7



HOUSING SURGERIES 2019 
Our housing surgeries provide an opportunity for all tenants to discuss any housing 
issues or queries that you may have. Your local Neighbourhood Officer will be in on 
hand to answer any questions you may have. 

There is not always a need to make an appointment, please just pop along and talk to us. 

  The surgeries take place in the following locations:

Have you got a rent enquiry?
Your Rent Officer can visit you at home or can meet you at one of the Housing Surgeries above. 
Please phone the Rental Income Team on (0118) 974 6238 from 9am – 5pm Monday to Friday to 
arrange an appointment.

Finchampstead  Every Monday  9.30 – 11 am Community House, 17 Billing Avenue,   
    Finchampstead

Shinfield Every Thursday 11 – 1pm Community Flat, 36 Frensham Green,  
    Shinfield

Winnersh Every Wednesday 11 - 1pm  Residents Resource Centre, 
    10 Targett Court, Winnersh
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Sheltered Housing Matters
Well, to quote the words of an Eagles song from the 1970s:  
‘There’s  a new kid in town’ or should I say a new group in town. 

My name is Yvonne Turner and I am 
Chairperson of the recently formed Independent 
Living Group (Age Specific) also known as 
Sheltered Housing.

The purpose of the Group is to work in 
partnership with the Housing and Localities 
Teams within the Council and monitor and 
review the service that all our tenants within 
Sheltered Housing receive.

Hopefully, over the coming months all the 
Schemes will have a representative sitting on 
the Group so that our Aims and Objectives can 
be met. At present Meachen, Polehampton, 
Treacher and Dickens Court are represented. If 
you live in Harman Court or Palmer Court, or 
Sale or Spring Gardens and are interested in 
joining the group please let us know. Details of 
how to become an Involved Tenant are included 
in this very edition of Housing Matters.

There has recently been a major change for 
those of us living in Sheltered Housing across 
the Borough as we no longer have a designated 
on-site Scheme Manager. 

They have been replaced by Floating Support 
Officers who cover two schemes for a six-week 
period and then rotate off to another two 
schemes. For those tenants who 
have lived in the Schemes for 
several years this will take a bit 
of getting used to but is all part 
of ‘Independent Living’.

Over the coming months and years, 
it is hoped that we will achieve 
our aims and, by thinking 
outside the box, help to 
keep tenants happy.



9

Tenant and Leaseholder 
Involvement News by Hannah Linder

Welcome to the summer edition of Housing Matters. 
The magazine is yet again filled with useful information. 
I hope that you have found it an enjoyable read so far. 

It is an incredibly busy time for 
the Involved Tenants volunteers 
and my team. The Community Fun 
Days have been a real success. We 
have really enjoyed meeting with 
everyone and holding these really 
important community events 
within the borough. They really 

do help to bring the community 
together. 

Look out in the next edition and 
on social media for more photos 
from each of the events. 

The team continue to support 
and work in partnership with 

the Involved Tenants to improve 
the engagement opportunities 
to tenants and leaseholders. We 
look forward to working together 
on the Tenant Charter and the 
Involvement Strategy action plan, 
to help deliver their aspirations. 

Events 
Did you know, the team organise, support or work in partnership 
with other services to offer approximately 25-30 engagement 
opportunities with tenants every month. This ranges from our 
Involvement Groups, events, Housing Surgeries and so on.  

As well as the Community Fun Days, there are so many other events 
which the Involved Tenants and my team have been running. 

These are:

Annual Gardening Competition – look out in the next edition 
for the winners.

Tenant Involvement Annual Review – look out in the next edition for 
a full write up about the event.

Training
The team have been working with the Involved Tenants to look at a 
series of training which will take place across the year. Depending 
on time and cost, it is hoped that the Involved Tenants will have 
the opportunity to undertake three different training courses over 
the year. These are being facilitated by TPAS. Some of the training 
has already taken place already includes:

• Chairs Training

• Social Media training – the very basics 

• Challenging the stigma of social housing

Tenant Participation 
Advisory Service 
(TPAS) 
Back in May, the Involved 
Tenants and Housing service 
joined TPAS. TPAS are the 
leading national tenant 
engagement experts and come 
with a wealth of experience 
to help organisations and 
their tenants improve their 
involvement opportunities. 

As well as online resources to 
get great improvement ideas, 
they also offer a wide variety of 
training for volunteers and staff 
to enhance their knowledge and 
confidence. 

Our Involved Tenants will be 
attending both regional and 
national events, hosted by 
TPAS so they can promote their 
achievements on a national level. 

So what is new in Involvement? 

New Groups
I am pleased to say that the 
Tenant Involvement Strategy 
Group and the Independent 
Living (Age Specific) Group 
have now been set up as new 
involvement groups. Look 
at their updates within the 
magazine, to see what they have 
been involved in.

Would you like to know more about 
Tenant Involvement?
If you are interested in finding out a little more about tenant and 
leaseholder involvement, please do get in contact with us. 

You can call the team on (0118) 978 2494 or email tenant.
involvement@wokingham.gov.uk



Neighbourhood Walkabouts 2019
Neighbourhood Walkabouts 2019 – all starting at 11am for up to 2 hours

The Localities Team hold 
regular inspections around our 
neighbourhoods, giving tenants 
the chance to meet up with 
their local housing officer, to 
discuss any concerns they may 
have. These walkabouts aim to 
address issues such as litter, fly 
tipping, the upkeep of roads and 
paths, garages, fencing, grounds 
maintenance, trees, gutters, 

abandoned vehicles, street 
lighting, road signs and other 
estate issues.  

Following each walkabout, an 
estate inspection form is drawn up 
to address any issues raised, and a 
copy is sent to everyone who took 
part. The form uses a traffic light 
scoring mechanism, with green as 
in good condition, amber as cause 
for concern and red as needing 

work, to rate the condition of 
various aspects of the estate with 
the aim of highlighting areas that 
require improvement.

Attendees also include Involved 
Tenants, Community Engagement 
Officers and Local Councillors. 

Here are the remaining dates for 
the walkabouts this year. Please 
come along to your local one.

WALKABOUT VENUE DATE OF WALKABOUT MEETING POINT

Ashridge Road, Budges Road 24th September 2019  Meet at playground opposite the
and Phoenix Ave  shops at Ashridge Road
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Wokingham Residents Recycle 
383 Tonnes Of Food Waste

Wokingham Borough’s first month of food waste recycling has been a huge 
success, with residents collecting a staggering 383 tonnes of leftover 
food. That’s the equivalent weight of more than 54 of the biggest African 
elephants. In the first four weeks, each household that received a set of 
caddies recycled an average of six kilos. 

The public have played a significant role in reducing 
Wokingham Borough’s carbon footprint. As a result 
of local people’s efforts and enthusiasm for the new 
food waste recycling scheme, over 640 tonnes of 
polluting greenhouse gases have been prevented 
from entering the atmosphere through landfill. To put 
that into perspective, you’d have to run the average 
UK household for 157 years to produce 640 tonnes in 
greenhouse gas emissions. 

Cllr Norman Jorgensen, executive member for 
environment, leisure and libraries, said of the 
scheme: “We’ve been blown away by local residents’ 
enthusiasm for our new food waste recycling scheme. 
In just over a month, people have diverted 383 
tonnes of leftover food away from landfill. If you’ve 
not yet used your caddy, I urge you to do so and join 
us in our fight against food waste.” 

Wokingham Borough’s new food waste recycling 
scheme also means that by mid-June the food waste 
collected in April will become more than 100 tonnes 
of compost, hundreds of litres of a productive natural 

fertiliser for agricultural use, as well as tonnes of 
harvested biogas, used as a source of renewable 
energy for homes and businesses. 

Wokingham Borough Council’s recycling scheme in 
numbers: 

• 383 tonnes of food waste recycled – or the equivalent  
 weight of over 54 of the biggest African elephants

• 640 tonnes of polluting greenhouse gases have   
 been prevented from entering the atmosphere   
 through landfill

• The average UK household would have to run for   
 over 157 years to produce 640 tonnes in   
 greenhouse gas emissions 

• 383 tonnes of food waste recycled represents a   
 saving of around £40,000 in landfill fees

• By mid-June 100 tonnes of crumbly compost will be  
 produced 

For more information about where you can get 
new caddies, liners and to see waste collection 
dates, visit: www.wokingham.gov.uk.
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What Happens If Access To 
Service Your Boiler is Not Given?
As your landlord Wokingham Borough Council, have a legal requirement to 
service all the gas appliances which are council owned in your home.  The service 
takes approximately 30 minutes and is completed for the safety 
of you and your family, and we ask that all tenants ensure they 
allow access to our gas contractor to be able to complete the 
service and provide a new Landlord Gas Safety Record (LGSR).

We know that our tenants have busy lives but it is 
important that this annual appointment is kept.  All 
tenants who’s home has a gas appliance will receive a 
letter from Robert Heath Heating (RHH) 60 days before 
the current LGSR expires, it will have an appointment 
date and time on it, RHH will attend and if they are 
unable to gain access will leave a no access card, they 
also will take a photo of the card and the front door of 
the property as proof they were there to keep on our 
records. Another letter with an appointment will be sent 
and the process will follow through the same.

After the second attempt if 
RHH are unable to complete 
the service it will pass back to the Compliance 
Officer in Housing Services, who will make contact 
with the tenants to secure confirmed appointments. 
If 3 weeks before the LGSR expires it is still not 
completed or a confirmed appointment is in place, 
a hand delivered letter will be received advising of 
the next steps which will be taken and how to avoid 
them happening. 

EXTERNAL 
GAS METERS
On the day that the LGSR 
expires the meter will be 
capped, this will mean there will 
be no gas to the appliances in 
the home, the cap will not be 
removed until a full service has 
been completed.

INTERNAL GAS METERS
The tenant will receive a hand delivered letter a minimum of 
24 hours before advising of the time and date, where under the 
Tenancy Agreement Part E Section 9 forced entry in to the property 
will happen to allow the boiler service to be undertaken. Along with a 
representative from Housing services, a locksmith and a gas engineer 
will attend. If no one is in the property at the time the locks will be 
changed, the service completed and the resident will then need to 
collect the new keys from Wokingham Borough Offices at Shute End.

Ultimately it is a legal requirement but 
the safety of our residents is 
paramount which is why we take the 
actions above.  

In the last 12 months we have:

Capped 12 properties

Forced entry in to 7 properties 

So please allow the service to be 
undertaken without getting to this point.

Wokingham Borough Council can 
recharge the additional cost of gaining 
access to the tenant, so please make 
sure you allow us access to your 
property.

These steps are if a home has ... 
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Understanding the New 
Housing Service
As you may well have read in previous editions of Housing Matters, the Housing 
service has undergone a number of changes under the Wokingham Borough Council 
21st Century Council programme. These changes have taken place at various stages 
over the past few months, but we are pleased to say that they are now all complete. 

To let everybody know about 
these changes and to ensure you 
have all of the current details in 
one place, the following article has 
been written to let you know what 
each team is responsible for and 
who you should contact should 
you need to. 

As you may recall from previous 
editions of Housing Matters, 
the service has now been split 
between three teams. The 
Housing, Income and Assessments 
team (Housing Specialists), the 
Localities Team and the Customer 
Delivery Team. 

The following diagrams help to 
explain these teams, what Housing 
roles sit within each and the 
responsibilities that they have. 

FLOATING SUPPORT
ON SCHEME   

FLOATING SUPPORT
ACROSS ALL SCHEMES 

 
  

 
Daily Visits 

Forest care review / updates

Green Cards

I’m Ok review

Assisting residents 

Reactive actions 

Updating customers files  

Compliance checks (planned/ Set days)

Coffee  & Catch up’s

Support plans / Including new residents 

Building Maintenance 

Car Parking Checks 

Supporting resident activities 

Estate inspections (Walkabouts) – 
Set times/ Monthly.

Neighbour disputes

 

 
 

 

 

 

 
 

 

 

 

 

 

Annual Leave Cover 

Sickness cover 

Supporting other team members for 
Reactive actions 

Back fill booked events 
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The Rent Team 
The Rental Income Team, still remain an integral part of the Housing service however, they have yet to go 
through the 21st Century Council programme. Their main responsibilities include:

• Managing the rental accounts within the Housing services remit 
• Liaising and supporting tenants to understand their rent and ensure that rent is paid in a timely manner 
• Supporting tenants who may be in rent arrears 
• Working with tenants to ensure that they maximise all the benefits that they may be entitled to – 
  for more information on this, please see the information on the Tenancy Sustainment Officers 

To contact the Rental Income Team please telephone (0118) 9746238 or email rents@wokingham.gov.uk

MAKING CONTACT 
To make contact with the Housing Team, you should contact (0118) 9746000. When you contact this number 
you will reach an automated line with a variety of options for you to press. To ensure you are put through to 
the correct team, please listen to the options carefully. 

Step 1 
If you are a Council Tenant and wish to discuss anything in relation to Housing, your rent, or Housing Needs 
(Housing Allocations), you should press number 4. 

For all other enquiries such as Waste, Benefits, Council Tax etc. you should listen to the alternative options 
and press the appropriate button. 

Step 2
You will be provided with another series of options for you to decide who you wish to speak to.  These are:

PRESS
1

     

 

OR 

ISSUES

BOILER, 
RADIATOR 

 
HOT WATER 

 

REPAIRS 
ISSUES 

HOUSING 
OPTIONS E.G. 

HOUSING 
ALLOCATIONS 

AND THE 
WAITING LIST 

 

PRESS
1

 
You will be 
directed to 

our Gas 
Servicing 

and Heating 
Contractor  

You will be 
directed to 
our Repairs 

and 
Maintenance 
Contractor 

 

You will be 
directed to our 
Housing Needs 
Team who will 
deal with your 

enquiry 
 

 

All other 
Housing 
enquiries

You will be 
directed to a 

member of the 
Housing Team
who will assist 

with your 
enquiry  

PRESS
2

PRESS
2

PRESS
3

PRESS
3

PRESS
4

PRESS
4

Step 3
Your enquiry will be dealt with by the appropriate team. 

Please note that for reporting repairs, we would request that you contact our Repairs Helpdesks direct. 
The above offers an alternative method of contacting them should you wish to. 

The Repairs Helpdesk numbers are as follows:

Repairs Helpline – 0800 515287
Gas servicing and heating – 0800 3898789

We appreciate that the new phone systems will take some getting used to and we thank you all for your 
support with using the correct methods of contacting.

A number of Wokingham Borough Council services are available online at www.wokingham.gov.uk
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www.wokingham.gov.uk  
(search ‘report it’ or type in the subject you want)

We have improved our online tools so you can update, 
report, or request services at a time that suits you. 

What to report on 
our website

Making It Easier For You 
To Contact Us

Most of our online report forms now keep you updated on your 
query via email or text. Our highways forms include a map to 
help you pinpoint the location you’re reporting. If we already 
know about an issue, you can be tagged onto any update to 
avoid duplicate reporting.

Our online reports go straight to the contractor or team that 
can help, so your request is dealt with at first point of contact 
by people with the right skills and knowledge.

Thank you if you recently signed up or renewed your garden 
waste collections online. This is quick, convenient and at your 
disposal 24/7 – remember to quote your invoice number for 
your garden waste. You can pay for many of our services 
online. We encourage direct debits because they’re easier for 
you and us. Direct debits can be used for any regular invoice 
you receive including Council Tax, rent, adult social care 
charges and school transport.

We also have webchat so if you cannot find what you’re looking 
for on our website click on ‘Live Help’ and we’ll advise you further.

Using our online services also helps keep the phone lines free 
for those unable to use technology or need assistance. But if 
you do call, listen to the options before selecting, to be put 
through to the right team to help you.

By restructuring our resources and introducing intelligent 
technology, you now have the tools and flexibility to self-serve 
at a time that suits you and also be put directly in contact with 
the right staff to help.

Benefits – changes in circumstances, 
benefit or fraud

Care and support for adults – adult 
safeguarding concerns

Council Tax – if you’re moving, discount 
forms, sign-up for direct debits

Roads/Highways – faulty traffic lights, 
damaged pavements, potholes and 
damaged roads, broken street lights, 
flooding, faulty manholes, damaged or 
missing road signs, obstructions in the road

Outdoor maintenance – dead animals on 
the road, abandoned vehicles, fly-tipping, 
graffiti, overgrown grass or vegetation

Planning and building control – comment
on a planning application, apply for 
planning, unauthorised developments

Rubbish and recycling – waste collections,
recycling boxes, blue bin bags, garden waste
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Some of the keen-eyed among you may have noticed our staff out 

and about in purple polo shirts with ‘Localities’ written on them.  

Localities Officer,
David Hare

This is our new LocalitiesTeam, created to bring together a lot of the 
activities we already delivered across the Borough. By putting all 
these different things under one team, we can offer a more flexible 
and resilient service targeting those issues you tell us are the most 
important.

We know you are proud of the appearance and standard of 
cleanliness where you live. To help keep the Borough’s appearance 
up to scratch, the Localities Service has been inspecting an 
additional 100 roads across the Borough to make sure our street 
cleaning contractors are doing what they should be.

We have also changed our approach to tackling fly-tipping. When 
our Localities staff visit a fly-tipping incident they now place an 
orange sticker on it. This lets you know that we are dealing with it.

We help you get involved in your communities by directly supporting 
the work of local residents’ groups. This includes things as signing 
up to the Adopt A Street scheme and organising the annual Borough 
Litter Pick, which this year collected more than 30 tonnes of rubbish 
during one weekend.

Keeping children and young people active and involved in positive 
pastimes is another issue that concerns you. So Localities has been 
supporting the creation of activities including Arts Week during the 
Easter holidays, new youth group sessions, and have ensured the 
junior warden scheme continues its success.

And as the number of homes within our Borough increases, we have 
been making sure new community centres and facilities are included 
in each of the main housing developments. We also do the initial 
inspection for the Council Tax level for each home, to make sure the 
correct level is set.

Our New Localities
Team Comes To You

“I joined the Localities Service last 
year after working in the council’s 
Customer Services Team. I can 
honestly say no two days are the 
same because of the range of services 
and issues we deal with. Within the 
same day, I can be inspecting a 
potentially dangerous tree, working 
with residents to improve a play area, 
or helping a football club find pitches 
to practice in.”
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Introducing the new 
Localities Housing Officers

Hello, my name is Tabitha Shaw and I am one of 
the new Locality Housing Officers for Wokingham 

Borough Council.  

Hi my name is Hannah Bruzas and I am one of two 
Locality Housing Officers.

I have been with Wokingham Borough Council since 
2012, doing a number of different roles, including 
administration for the Housing Services team and 
Customer Care Officer for Housing Services. 

I cover a patch of over 1000 properties including 
Wokingham, Wokingham Without, Finchampstead, 
Shinfield, Spencers Wood, Swallowfield and Riseley. 

On any given day I could be; completing an 
introductory tenancy home visit, dealing with a 
neighbourhood dispute, inspecting communal 
areas and gardens, holding a housing surgery or 
completing a neighbourhood walkabout.

On a Monday morning, I can usually be found at 17 
Billing Avenue, Finchampstead holding a weekly 
Housing Surgery between 9:30am and 11am. On 
Thursdays I am in Shinfield at 36 Frensham Green 
holding my other weekly Housing Surgery between 
11am and 1pm.

If you have any questions or concerns come and 
find me at one of my Housing Surgeries or give me 
a call on 07809 309472. You can also drop me an 
email at housing@wokingham.gov.uk 

I have been in this role for five months but worked 
in Housing at Wokingham Borough Council for 
almost 5 years in total, carrying out various 
different roles. 

The patch that I cover includes: Arborfield, 
Barkham, Sonning, Winnersh, Woodley, Earley, 
Wargrave, Hurst, Twyford, Charvil, Ruscombe 
and Remenham. Most of my days are spent out 
and about in the neighbourhoods of the areas 
mentioned; visiting tenants in their homes, carrying 
out tenant audits and property inspections, 
introductory tenancy visits and dealing with reports 
of low to medium level anti-social behaviour. 

On top of this, I carry out a weekly surgery at the 
Residents Resource Centre in Winnersh, every 

Wednesday between 11:00am to 1:00pm and a 
monthly Surgery at Alexandra Place in Woodley. 
The Woodley surgery is on the last Tuesday of 
every month from 10:00am to 11:30am. I would love 
to meet you at one of my surgeries if you wish to 
discuss any housing related queries or issues, or 
to just say hello! Alternatively, you can contact me 
at by emailing  housing@wokingham.gov.uk or by 
calling 0792 058 1537.

Throughout the summer I have been in attendance 
at our Walkabouts and Community Fun Days. The 
Walkabouts are a great opportunity to have an input 
and raise issues in your area and the Community 
Fun Days are amazing free events to enjoy with all 
the family. 



Universal Credit Awareness – 
new online skills service

The new Universal Skills online service offers advice on Universal Credit and job 
seeking skills. It can be accessed from home or from a Wokingham library, using 
your library card to register.  

Go to http://wokingham.gov.uk/libraries/library-services/online-reference where you will find topics to help 
you find the right credit for you and what is needed to keep the level of credit. Such as:-

• What benefits Universal Credit  
 replaces
• The Universal Credit process
• How Universal Credit will be paid
• The amounts payable
• Budgeting

Finding a job process
• Basic computer skills – mouse,  
 keyboard and creating email  
 account.
• Job search – writing a CV and  
 covering letters
• Find a job – create an account,  
 job search and managing your  
 account.

Job Skills 
(topics to help you find jobs)
• Interview skills – how to get and  
 prepare for interviews,  
 techniques and tips
• Job search – talking to new  
 people and how to find new jobs
• Employment skills – customer  
 relations and preparing for the  
 first day in a new job.
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Our Tenancy Sustainment 
Officers are here to help you

Zara Sanders and Sandrine Delbecque are the Tenancy Sustainment Officers who 
cover Wokingham Borough and work with tenants who are in social housing. The 
main aim is to keep a roof over our tenants’ heads and promote independence. 
We provide regular contact as well 
as home visits to the tenants, which 
ensures that you are in a familiar 
environment and feel more at ease. 
We provide advice and help on topics 
such as Universal Credit, rent arrears, 
council tax arrears and accumulation 
of debts as well as provide wellbeing 
support. If necessary, we can advise 
on what other departments or 
agencies can help with other issues.  

We understand that some of you 
may be going through difficult 
times and need one contact point 
for somebody you can trust and 
work with. This is where we make a 
big difference as we take a holistic 
approach, which hopefully avoids the 
feeling of anxiety and stress. We can 
also meet in other places such as our 
office at Shute End or local libraries, 
which can be useful if access to the 
internet is needed, for example, to 
look at a Universal Credit claim. 

If you are looking for work we 
will be happy help, as gaining 
employment is the best way towards 
finding greater independence. 
We can also point you in the right 
direction of other agencies such as 
Employment+, which can help create 
a CV for you and assist you in finding 
the right job. This can even include 
interview techniques.

We assist with budget planning, 
which helps you to understand 
where your money goes and how 
best to make use of your income. 
This becomes beneficial when 
needing to pay rent arrears; for new 
tenants this will hopefully prevent 
you falling into debt.

We are aware that some people 
may struggle to read or write. We 
can assist with this and help you 
understand any letters from various 
companies such as utility providers 

and may be able to help with 
identifying ways forward.

We like to have a close working 
relationship and be there as 
someone you can trust. Our aim is 
to ensure that you feel confident 
with how things work around your 
tenancy and ultimately become as 
independent as possible.

IIf you need help, please feel free 
to get in touch with us by phoning 
(0118) 9746258.

  
Zara Sanders

  
Sandrine 

Delbecque



All Things Green - 
Grounds Maintenance 
This year we have been working hard with our Grounds Maintenance contractor Tivoli 
Group Ltd to deliver grass cutting and grounds maintenance across the borough.

We started grass cutting mid-March and are currently 
are well under way with our cutting of the grass 
verges, parks and open spaces we look after across 
the borough. Whilst we don’t have a set schedule for 
grass cutting we suggest a rough guide of around 
4 weeks between cuts during the growing season, 
between April and September. 

These dates can vary depending on weather 
conditions which may prevent us from getting out to 
cut the grass in very wet weather, or in dry weather 
may mean we don’t need to cut the grass.

We are always trying to find new ways of increasing 
biodiversity across the borough, by introducing 
designated long grass and wildflower areas, and have 
been planting seeds at different locations which we 
hope will start to flower later in the summer. 

Sites include Burnmoor Meadows in Finchampstead, 
Kilnsea Meadows near Elderberry Way, Woosehill 
Spine Road and Showcase Roundabout in Winnersh. 
We are keen to introduce more sites so would 
welcome any suggestions of Wokingham Borough 
Council Park or locations, where we might be able to 

introduce either long grass or wildflowers to help our 
bees and wildlife. 

You can find further information regarding our grass 
cutting service on our website at 
https://www.wokingham.gov.uk/roadworks-and-
outdoor-maintenance/trees-hedges-and-grass-
cutting/grass-cutting/ 

For hedges and shrubbery maintained by the council, 
you can normally expect our contractors to cut these 
back during the winter period between October and 
March so as not to interfere with any nesting birds. 

You can find further information regarding hedge, 
shrub and tree pruning on our website at 
https://www.wokingham.gov.uk/roadworks-and-
outdoor-maintenance/trees-hedges-and-grass-
cutting/trees-and-pruning/

To report an issue with grass cutting or grounds 
maintenance services please raise this via our 
Customer Delivery team on the contacts below so 
this can be logged, monitored and directed straight 
to our contractor to action.

Please get in touch via:

Web: https://www.wokingham.gov.uk/contact-us/contact-us-online/
Email: CustomerService@wokingham.gov.uk 
Phone: 0118 974 6000 
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Wokingham Borough Council takes the safety of our tenants in their 
homes very seriously. 

When a case of Anti Social 
Behaviour is reported to us, 
Wokingham Borough Council has 
a policy and procedure in place 
which we follow to support victims 
of Anti Social Behaviour and to 
take tenancy enforcement action, 
where appropriate, against alleged 
perpetrators who are our tenants. 
We fully investigate each case 
reported to us and are committed 
to listening to each side of the 
story.   

We work closely with partner 
agencies to help us to safeguard 
our tenants because joined up 

working means we get the best 
results for our tenants and 
neighbourhoods. Partner agencies 
that we meet regularly and work 
with include Police, Adults’ and 
Children’s services, the Community 
Mental Health Team, Support 
Services, Environmental Health, 
Probation Services and Youth 
Offending Teams to name but a 
few. 

We are always looking to improve 
our service in terms of the results 
we get and the support we give our 
residents and victims of Anti Social 
Behaviour. 

Our service aims are to:

• treat Anti Social Behaviour 
 complainants courteously and 
 sensitively
• communicate regularly with 
 complainants and be responsive 
• support complainants at a time 
 in their lives during which they 
 may feel very vulnerable 
• be helpful and knowledgeable 
 when advising tenants about their 
 Anti Social Behaviour complaints

As such, the housing service is 
implementing an Anti Social 
Behaviour Improvement Plan this 
year. 

A free mediation service 
will be available to resolve some 
neighbourhood complaints. 
Tenants will be referred by their 
housing officer if the housing 
officer feels that mediation is a 
suitable way to resolve an issue 
between neighbours. 

How to access the Anti Social 
Behaviour service:

By phone: 
0118 974 6000 (option 4)

By email: 
housing@wokingham.gov.uk

If you have an urgent issue or 
if you are victim of a crime, 
please contact the police on 
999 for an emergency, or on 
101 for a non-urgent issue. 

This Anti Social Behaviour Improvement Plan will include:   

• a new Anti Social Behaviour policy, procedure and toolkit being put 
 in place to assist officers to deal with Anti Social Behaviour more 
 effectively and to provide better support to victims of Anti Social 
 Behaviour.
• contacting complainants of Anti Social Behaviour following their 
 case being closed to carry out a satisfaction survey to see how we 
 could improve the service we offer.  
• using a new computer system to store details of Anti Social 
 Behaviour cases and to track their progress.
• our Specialist Anti Social Behaviour Officer now focusing solely on 
 high level Anti Social Behaviour cases and our Localities Housing 
 Officers will focus on medium and low level cases. This should 
 safeguard those who are at greatest risk.  
• our officers attending training courses to improve their skillset to 
 help them to help you
• Involved tenants taking part in the improvement plan as we want to 
 make sure that your voice as our tenant is listened to and acted on.

Noise Complaints are the most common complaints received. Did you 
know that Environmental Health can help tenants where the Anti Social 
Behaviour complaints concern noise? 

Environmental Health can be contacted on 01635 519192 or 
environmental.health@wokingham.gov.uk 

Anti-Social Behaviour
(ASB) 
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STAR Survey Benchmarking
In November last year, the Housing Service undertook a Borough wide 
satisfaction survey called the STAR (Satisfaction of Tenants and Residents) 
Survey. As reported in an earlier edition of Housing Matters, the results were 
positive with increases in tenant satisfaction in most service areas. 

The results of the survey are not 
only used to identify where the 
service can improve on in regards 
to tenant satisfaction but also 
to gauge how we perform (in 
satisfaction terms) with other 
Local Authorities.  

Each STAR survey conducted asks 
the same questions, enabling a 
like-for-like comparison of the 
results.  The surveys cover a wide 
range of topics, from important 
mechanisms of the service, such 
as repairs and maintenance, to the 
perceptions tenants have of the 
service as a whole.  

However, for benchmarking 
purposes it is only the CORE 
questions that are utilised. 

There are seven CORE questions, 
which are listed below:

 How satisfied are you with the  
 Housing Service overall.

 How satisfied are you with the  
 quality of your home.

 How satisfied are you with your  
 neighbourhood as a place to live.

 How satisfied are you that your  
 rent provides value for money.

 How satisfied are you that your  
 service charge provides value  
 for money.

 How satisfied are you with  
 repairs and maintenance.

 How satisfied are you that your  
 views are listened to and acted  
 upon.

  The Peer Group

In order to benchmark our satisfaction data with other Local Authorities, 
a selection of Local Authorities are identified.  One of our external 
partners we work with in completing the STAR Survey, HouseMark, help 
us to identify an appropriate selection of housing providers to benchmark 
our results against. HouseMark were asked to identify housing providers 
in the South East and Southern regions of the country.  

The reason for focusing on these areas is that there would be similar 
characteristics with Wokingham in terms of the demographic make-up 
and affluence of residents.

A total of 18 other housing providers were identified by HouseMark and 
the peer group was agreed with the Housing Service management team.  
However, when analysing the benchmark results, three of the peer group 
did not submit any STAR survey results.

  The Results

So?  How did the Housing Service at Wokingham perform in relation to 
the peer group?  The results posted were very positive, with Wokingham 
coming in first place in three of the CORE questions, and joint first in 
another.  The Housing Service’s position in each CORE question can be 
seen in the table below:

As shown in the table, the results of the STAR survey were positive, 
placing no lower than fourth in any question (out of 15 providers).

The Housing Service is very pleased to note that satisfaction amongst 
the tenant base is positive, but we do know we can always improve and 
strive to do so.

by Jinder 
Reyatt, 
Policy & 
Performance 
Specialist

 CORE Question WBC ranking in the   
  peer group
 
 Satisfaction with Overall Service Joint 1st
 
 Satisfaction with Quality of Home 1st
 
 Satisfaction with Neighbourhood 
 as a Place to Live 4th
 
 Satisfied Rent Provides
 Value for Money Joint 3rd
 
 Satisfied Service Charge Provides 
 Value for Money Joint 4th
 
 Satisfied with Repairs and Maintenance 1st
 
 Satisfied Views are Listened to 
 and Acted Upon 1st



Involved Tenant Chosen Charity 
for 2019 

The Involved Tenant’s Chosen Charity this year is Thames Valley Air Ambulance

Every day, somebody in the community could be 
in urgent need of medical assistance. When those 
awful moments happen, their team can bring the 
expertise, equipment and treatment to the scene of 
an emergency. As they say, they bring the hospital to 
the roadside! 

Unlike the average land ambulance, their helicopter 
and emergency response vehicle have a paramedic 
and doctor team onboard. Their pilots, paramedics 
and doctors work together as a team, along with 
other emergency services to deliver the best care 
for patients.

Their crew aim to be the best they can be, and 
continuously train and develop their skills and 
expertise. 

All of this means that they can perform critical 
medical procedures prior to the patient arriving at 
hospital including the relieving of pain, straightening 
broken limbs, and delivering emergency anaesthesia 
among a long list of vital medical care.

We will be helping to raise money for this life saving 
charity through our stalls at the Community Fun 
Days, raffles at Involved Tenant events and also 
through kind donations from the Involved Tenants 
and staff. 

We shall report back on our successful fundraising 
attempts next year. 
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A WORLD OF WASTE AND A PLAGUE OF PLASTICS

FIRST
I was born in the late 1940s so I am a pensioner, 
a ‘silver surfer’, a ‘baby boomer’, an ‘old fossil’ or 
whatever the current terminology is for someone 
over the age of 65.

Those of us over 50 grew up in a world of natural 
fibres, cotton, linen, silk (if you were rich) and 
wool.  Shoes and boots were leather, plimsoles (the 
forerunner to trainers) were canvas and wellingtons 
were rubber.  As a child, if you had older siblings or 
cousins of the same sex, your clothes were ‘hand 
me downs’ (preloved is todays name for them), you 
wore your shoes until your feet grew out of them and 
not because they were not the latest fashion.  What 
you didn’t have was a wardrobe full of clothes and 
several pairs of shoes.  You had a winter coat (wool) 
and a summer coat, you wore your school uniform 

and changed when you got home into ‘home’ clothes, 
of which there wasn’t a great choice.  New clothes 
were bought for winter and summer, Christmas and 
birthdays and always chosen by mother, never by 
yourself unless you were old enough to pay for them.

What we didn’t do and were not able to do was buy 
something, wear it once or twice and then throw 
it away because it was not the latest fashion and 
cheap.  Natural fibre doesn’t come cheap and lasts 
and lasts.  It also rots down to nothing when it 
eventually ends up in the rubbish and then in land fill.  
It can be shredded and re-used.  It won’t be dug up 
by archaeologists of the future and found to still be 
wearable (modern fibres don’t rot they remain whole, 
polyester is non bio-degradable – it doesn’t rot!)

A HISTORY LESSON
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A WORLD OF WASTE AND A PLAGUE OF PLASTICS

Plastic and polyester are both 
polymers, man-made, chemical 
and virtually indestructible.  In 
50 years plastic and man-made 
fibres have done more damage 
to the world than anything else 
apart from natural disasters such 
as volcanic eruptions, tsunamis, 
wild fires, the bombs dropped on 
Hiroshima and Nagasaki and the 
melt down of the nuclear reactor 
at Chernobyl.

We can’t stop nature but we can 
reduce our use of plastics and 
polymers, we can change the 
way we shop and the way we use 
things.

The canals, rivers, seas and oceans 
are drowning in plastic, we only 
have to switch on the TV to see 
what is happening, the cruel way 
marine animals are dying because 
of the way human beings appear 
unable to tidy up after themselves.  
Its easier to throw the plastic 
water bottle, food wrapper, bag 
into the canal, river or sea or leave 
them on the beach to be swept 
out into the oceans than collect 
them and take them home and put 
into a bin.  At one time if you were 
unfortunate enough to fall into a 

canal you would possibly drown, 
nowadays you would probably 
float on all the rubbish that has 
been thrown into it.

Swans and water birds are using 
plastic waste to build nests, birds 
too.

Recently it has been suggested 
that we human beings are 
unknowingly consuming plastic.

Gone are the days when drinking 
water came out of the tap, Coca-
Cola came in glass bottles which 
could be returned and you got 
some money back. The milkman 
left glass bottles of milk on the 
doorstep each morning and took 
away the empties to be sterilised 
and used again. (In 1975 94% of 
milk was sold in glass bottles). 
In the 1990s the supermarkets 
introduced plastic milk bottles and 
doorstep deliveries now stands 
at less than 5%. Nowadays the 
only drinks that appear to come in 
glass bottles are spirits and beer.  
The majority of non-alcoholic 
drinks come in plastic bottles,

Soap now comes in plastic 
dispensers but you can still buy 
bars of soap which are far more 

environmentally friendly.  You 
can even buy bars of shampoo 
in certain shops so there goes 
another plastic bottle.  Washing 
powder comes in cardboard boxes 
not plastic bottles.  Look round 
your kitchen, your bathroom, your 
home and see how much plastic 
there is and think about how you 
can change small things to make 
your family more environmentally 
friendly and keep the world 
alive for your children and 
grandchildren.

We, as individuals, have to find a 
cure for this Plague of Plastics 
we are living through.  If we, as 
consumers, start to refuse to 
buy anything wrapped in plastic 
(all fruit and vegetables can be 
washed or peeled and fruit such 
as bananas come in their own 
environmentally friendly skins 
and don’t need to be wrapped 
in plastic bags}.  Take your own 
paper bags with you to the super 
market and buy loose fruit and 
veg.  If you have a laptop you can 
buy paper bags of varying sizes on 
line and you can re-use them and 
when you finally throw them in the 
rubbish they will rot in the ground.

For there to be a future we have to start acting now.  We can’t afford to leave 
it to others to sort out.  The first step on any journey is the hardest but we 
have to take it in order for there to be a future.  As individuals we have to 
stop and think about what we want and what we actually need.  There is 
usually a huge difference.  Do you need that new dress, shirt, hoodie, pair of 
shoes or do you just want them?  Do you need a new tv, mobile phone, car or 
do you just want one to impress friends and neighbours?  There is a saying 
‘if it ain’t broke don’t fix it’.  If it is still useable and fit for purpose don’t 
replace it, save money, save the world.  If 7 billion people stop using plastic 
bottles it would make one heck of a difference to this planet.

Think of the future if not for yourself for your children’s children.

SECOND THE PRESENT

THE FUTURE

THIR
D

by Yvonne Turner, Communications Group member



What’s on in your neighbourhood

6

Finchampstead Library

What’s On for Adults

Book Group*

Third Wednesday in each month   10.30am to 11.30am

Computer Workshops - Free workshops with a presentation followed by individual 

advice and help with any computer problems or queries. Just drop-in. 

Second Tuesday in each month   2pm to 4pm

Finchampstead Society Archive Surgery – Discover a wonderful collection of history, 

local interest stories, maps dating back centuries and a wealth of other information 

about Finchampstead and its people. Just drop in to inspect the Archive.

First Thursday in each month   2pm to 4pm

Social Bridge – Players with some experience are welcome to join. Free event, just 

drop-in!

Every Monday     2pm to 4pm

What’s On for Children and Families

Boredom Buster Activity Session - Join us for DK inspired activities with puppets, 

paper chains and star wars spot the difference. For children aged 4 to 10 years old. 

£1.50 charge. Just drop in!

Tuesday   October 29   2pm to 2.45pm

Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. 

£1.50 charge. 

Tuesday   October 29   3pm to 3.45pm

Rhymetime - Rhymes for under 5’s and their parents. Free, just drop in! 

Friday  October 11, 18, 25 November 8, 15, 22, 29 December 13, 20  11am to 11.30am 

Storytime - For children aged 5 years old and under. Free, just drop in!

Friday   October 4, November 1, December 6  11am to 11.30am

Lower Earley Library

Lower Earley Library will be open on Sundays as an alternative during the Woodley 

Library closure period.

What’s On for Adults

Board Games Club

First and Third Thursdays in each month  10am to 11am

Charity Coffee Morning - Enjoy coffee and cakes and help raise money for MacMillan 

Cancer Support. Just drop-in.

Thursday  November 7   10am to 12noon

Follow the Slow Fashion Revolution* - A talk about how to buy less, better quality 

clothes that will last far longer. A talk with Sue Selisko from the House of Colour. 

Refreshments available. £5 charge.

Wednesday  October 23   10.30am to 12noon

Finchampstead/Lower Earley LibrariesFinchampstead Library

Mon-Tue 2pm-5pm | Wed 9.30am-5pm | Thurs 2pm-7pm

Fri 9.30am-12.30pm and 2pm-5pm | Sat 9.30am-12.30pm

Tel: (0118) 908 8176
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Wargrave Library

Mon 10am-12noon and 2pm-5pm

Wed 9.30am-1pm and 2pm-5pm | Fri 2pm-5pm | 

Sat 9.30am-1pm | Tel: (0118) 940 4656

9

What’s On for Children and Young People

Boredom Buster Activity Session - Join us for DK inspired activities with puppets, 

paper chains and star wars spot the difference. For children aged 4 to 10 years old. 

£1.50 charge. Just drop in!

Tuesday   
October 29   

2pm to 2.45pm

Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. 

£1.50 charge. 

Tuesday   
October 29   

3pm to 3.45pm 

Rhymetime - Rhymes for under 5’s and their parents. Just drop in! Free Event.

Tuesday   
October 15, November 19 and December 17     11am to 11.30am

Storytime - For children aged 7 years old and under. Free, just drop in!

Tuesday   
October 15, November 19 and December 17     3.45pm to 4.15pm 

Wargrave Library

What’s On for Adults

Coffee Morning - Drop in and see what the library has to offer.

Second Wednesday in each month   
10am to 12noon

Crafts and Laughs - Drop in for a chat and some crafts.

First Wednesday in each month   
2pm to 4pm

ihelp Support Group - User support for anyone with an iPhone, iPad or tablet 

Fourth Wednesday in each month   
2pm to 4pm

Knit Wits Knitting Group - Knit or crochet items and enjoy a chat.

Third Wednesday in each month   
2pm to 4pm

Monday Bookworms* - Book Group.

First Monday in each month   
2pm to 3pm

Jigsaw Club – Come along and help create the library jigsaws.

Every Friday   
 

 
1.30pm to 3pm

What’s On for Children and Families

Boredom Buster Activity Session - Join us for DK inspired activities with puppets, 

paper chains and star wars spot the difference. For children aged 4 to 10 years old. 

£1.50 charge. Just drop in!

Wednesday  October 30   
10am to 10.45am 

Festive Fun at Wargrave Library - Join us for mince pies and festive refreshments with 

a special visit from Father Christmas! Father Christmas will arrive at 11.30am. 

£1 per child. Just drop in and join the fun!

Saturday  
December 21   

10.30am to 12.30pm 

Twyford/Wargrave Libraries
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Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. 

£1.50 charge. 

Wednesday  October 30   
11am to 11.45am 

Read Me, Make Me - Drop in and join in with our Read Me, Make Me, craft activity. For 

children aged 7 and under. Just drop in!

Wargrave Library Saturday      October 5 November 2 December 7      10.30am to 11am 

* For events marked with asterisk please call the library to book a place.

Winnersh Library

What’s On for Adults

Winnersh Book Group*

Second Thursday in each month   
6pm to 7pm

Winnersh Readers*

First Tuesday in each month   
6pm to 7pm

What’s On for Children and Families

Lego Club* – For children aged 5 to 10 years old. 50p charge per session.

Every Thursday (term-time only)    
4pm to 4.45pm 

Rhymetime - Rhymes for children aged 5 and under and their parents, just drop-in!

Friday   
October 25, November 22  

10.15am to 10.45am

Boredom Buster Activity Session - Join us for DK inspired activities with puppets, 

paper chains and star wars spot the difference. For children aged 4 to 10 years old. £1.50 

charge. Just drop in!

Wednesday  October 30   
1pm to 1.45pm

Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. 

£1.50 charge. 

Wednesday  October 30   
2pm to 2.45pm

What’s On for Teens

Winnersh Library Gaming Club* - Gaming Club for teens. £1 charge.

Every Saturday   
 

 
10.30am to 12.30pm

* For events marked with asterisk please call the library to book a place.

Wokingham Library

What’s On for Adults

Archaeology Finds Surgery - Drop-in for expert advice about archaeological objects 

with our Finds Liaison Officer.

Last Thursday in each month   
10am to 12noon

Wargrave/Winnersh/Wokingham Libraries

Lower Earley Library
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Finchampstead Library
What’s On for Adults
Book Group*
Third Wednesday in each month   10.30am to 11.30am
Computer Workshops - Free workshops with a presentation followed by individual advice and help with any computer problems or queries. Just drop-in. Second Tuesday in each month   2pm to 4pm
Finchampstead Society Archive Surgery – Discover a wonderful collection of history, local interest stories, maps dating back centuries and a wealth of other information about Finchampstead and its people. Just drop in to inspect the Archive.First Thursday in each month   2pm to 4pm
Social Bridge – Players with some experience are welcome to join. Free event, just drop-in!
Every Monday     2pm to 4pm
What’s On for Children and Families
Boredom Buster Activity Session - Join us for DK inspired activities with puppets, paper chains and star wars spot the difference. For children aged 4 to 10 years old. £1.50 charge. Just drop in!
Tuesday   October 29   2pm to 2.45pm
Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. £1.50 charge. 
Tuesday   October 29   3pm to 3.45pm
Rhymetime - Rhymes for under 5’s and their parents. Free, just drop in! Friday  October 11, 18, 25 November 8, 15, 22, 29 December 13, 20  11am to 11.30am 
Storytime - For children aged 5 years old and under. Free, just drop in!Friday   October 4, November 1, December 6  11am to 11.30am
Lower Earley Library
Lower Earley Library will be open on Sundays as an alternative during the Woodley Library closure period.

What’s On for Adults
Board Games Club
First and Third Thursdays in each month  10am to 11am
Charity Coffee Morning - Enjoy coffee and cakes and help raise money for MacMillan Cancer Support. Just drop-in.
Thursday  November 7   10am to 12noon
Follow the Slow Fashion Revolution* - A talk about how to buy less, better quality clothes that will last far longer. A talk with Sue Selisko from the House of Colour. Refreshments available. £5 charge.
Wednesday  October 23   10.30am to 12noon

Finchampstead/Lower Earley Libraries
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Jack in the Books* - Book Group.
Third Monday in each month   10.30am to 11.30am
Knit and Natter - Drop in for knitting and a chat.Second Tuesday of every month   4pm to 5pm
Pass the Book* - Book Group.
Second Friday in each month   10.30am to 11.30am
Poetry Reading Group - Come and enjoy reading poetry aloud.Last Monday in each month   10.30am to 11.30am
Read Aloud Group - Come and enjoy reading great literature aloud short stories, novels and poetry.
First Friday in each month    10.30am to 11.30am

What’s On for Children and Families
Boredom Buster Activity Session - Join us for DK inspired activities with puppets, paper chains and star wars spot the difference. For children aged 4 to 10 years old. £1.50 charge. Just drop in!
Tuesday   October 29   10am to 10.45am 
Lego Club* – For children aged 5 to 10 years old. 50p charge per session.Every Monday (term-time only)   4pm to 4.45pm
Outdoor Let’s Explore* - A fun and creative session exploring the outdoors and nature with the rangers from Dinton Pastures. For children aged 3 to 8 years old. Thursday  October 31     11.15am to 12noon 
Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. £1 charge. 
Tuesday   October 29   11am to 11.45am 
Pebble Art - Just drop in and  have a go at making a pebble troll with Kids Bee Happy with Maddi. £4 per pebble troll or £3 per pebble art for children aged 4 to 11 years old. Just drop in!
Monday   October 28   2pm to 4pm
Rhymetime - Rhymes for under 5’s and their parents. Just drop in! Free Event.Tuesday   October 22, November 26  10.30am to 11am
Sand Art - Just drop in and create a sand art picture or sand bottle with Kids Bee Happy with Maddi. £4 per picture or £3.50 per bottle for children aged 4 to 11 years old. Just drop in!
Monday   October 28   10.30am to 12.30pm
Story and Rhymetime – Stories and Rhymes for the under 5’s and their parents. Just drop in! Free event
Monday   October 14, November 11 and December 9 11.15am to 11.45am

Lower Earley Library

Mon 9.30am-5pm | Tue + Thurs 9.30am-7pm | 
Fri 9.30am-5pm | Sat 9.30am-4pm | Tel: (0118) 931 2150

Twyford Library
Mon 2pm-7pm | Tue 10.30am-5pm | Fri 10.30am-5pmSat 9.30am-12.30pm | Tel: (0118) 934 0800
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Spencers Wood Library
What’s On for Adults
Festive Tea in the Afternoon - Drop in, enjoy a cup of tea and find out what the library 

has to offer.
Tuesday   December 10   3.30pm to 4.30pmLitwits Book Group*Second Monday in each month   6pm to 7pmPages in the Wood* - Book Group.Fourth Monday in each month  6pm to 7pmWhat’s On for Children and FamiliesBoredom Buster Activity Session - Join us for DK inspired activities with puppets, 

paper chains and star wars spot the difference. For children aged 4 to 10 years old. 

£1.50 charge. Just drop in!Thursday  October 31   10am to 10.45amFamous Five* - Create a picnic collage and try out our Famous Five treasure hunt and 

decorate Timmy the dog. Places must be booked. £1.50 charge.
Monday   October 28   3pm to 3.45pmLego Creation Session* - Lego building session, for children aged 5 to 10 years old. 

£1.50 charge. 
Thursday  October 31   11am to 11.45amRhymetime - Rhymes for under 5s and their parents. Free, just drop in.
Thursday  October 3, 17 November 7, 21 and December 5, 19     10.15am to 10.45am
Storytime – Stories and rhymes for children aged 5 and under. Free.
Monday   October 7, November 4 and December 2                    3.45pm to 4.15pm Twyford Library

What’s On for Adults
Knit and Natter - Drop in for knitting and a chat.Third Tuesday in each month   2pm to 3pmReminiscence Club - Discuss memories of days gone by.

First Tuesday in each month   10.30am to 12noonTwyford Author Book GroupFirst Monday in each month  2.30pm to 3.30pmHome from Home Book Group Last Tuesday in each month  10.30am to 11.30amTwyford Tuesday Reading GroupSecond Tuesday in each month   2.30pm to 3.30pm

Spencers Wood/Twyford Libraries
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What’s On for Children and Young People
Boredom Buster Activity Session - Join us for DK inspired activities with puppets, 

paper chains and star wars spot the difference. For children aged 4 to 10 years old. 

£1.50 charge. Just drop in!Tuesday   October 29   2pm to 2.45pmLego Creation Session* - Lego building session, for children aged 5 to 10 years old. 

£1.50 charge. 
Tuesday   October 29   3pm to 3.45pm Rhymetime - Rhymes for under 5’s and their parents. Just drop in! Free Event.
Tuesday   October 15, November 19 and December 17     11am to 11.30am
Storytime - For children aged 7 years old and under. Free, just drop in!
Tuesday   October 15, November 19 and December 17     3.45pm to 4.15pm Wargrave Library

What’s On for Adults
Coffee Morning - Drop in and see what the library has to offer.
Second Wednesday in each month   10am to 12noonCrafts and Laughs - Drop in for a chat and some crafts.
First Wednesday in each month   2pm to 4pmihelp Support Group - User support for anyone with an iPhone, iPad or tablet 
Fourth Wednesday in each month   2pm to 4pmKnit Wits Knitting Group - Knit or crochet items and enjoy a chat.
Third Wednesday in each month   2pm to 4pmMonday Bookworms* - Book Group.First Monday in each month   2pm to 3pmJigsaw Club – Come along and help create the library jigsaws.

Every Friday     1.30pm to 3pm
What’s On for Children and Families
Boredom Buster Activity Session - Join us for DK inspired activities with puppets, 

paper chains and star wars spot the difference. For children aged 4 to 10 years old. 

£1.50 charge. Just drop in!Wednesday  October 30   10am to 10.45am Festive Fun at Wargrave Library - Join us for mince pies and festive refreshments with 

a special visit from Father Christmas! Father Christmas will arrive at 11.30am. 
£1 per child. Just drop in and join the fun!Saturday  December 21   10.30am to 12.30pm 

Twyford/Wargrave Libraries

Spencers Wood Library
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Spencers Wood Library

What’s On for Adults

Festive Tea in the Afternoon - Drop in, enjoy a cup of tea and find out what the library has to offer.
Tuesday   December 10   3.30pm to 4.30pm
Litwits Book Group*
Second Monday in each month   6pm to 7pm
Pages in the Wood* - Book Group.
Fourth Monday in each month  6pm to 7pm

What’s On for Children and Families
Boredom Buster Activity Session - Join us for DK inspired activities with puppets, paper chains and star wars spot the difference. For children aged 4 to 10 years old. £1.50 charge. Just drop in!
Thursday  October 31   10am to 10.45am
Famous Five* - Create a picnic collage and try out our Famous Five treasure hunt and decorate Timmy the dog. Places must be booked. £1.50 charge.
Monday   October 28   3pm to 3.45pm
Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. £1.50 charge. 
Thursday  October 31   11am to 11.45am
Rhymetime - Rhymes for under 5s and their parents. Free, just drop in.
Thursday  October 3, 17 November 7, 21 and December 5, 19     10.15am to 10.45am
Storytime – Stories and rhymes for children aged 5 and under. Free.
Monday   October 7, November 4 and December 2                    3.45pm to 4.15pm 

Twyford Library

What’s On for Adults

Knit and Natter - Drop in for knitting and a chat.
Third Tuesday in each month   2pm to 3pm
Reminiscence Club - Discuss memories of days gone by.
First Tuesday in each month   10.30am to 12noon
Twyford Author Book Group
First Monday in each month  2.30pm to 3.30pm
Home from Home Book Group 
Last Tuesday in each month  10.30am to 11.30am
Twyford Tuesday Reading Group
Second Tuesday in each month   2.30pm to 3.30pm

Spencers Wood/Twyford Libraries

Mon 2.30pm-7pm | Tue 2.30pm-5pm | 
Thurs 10am-12.30pm/2.30pm-5pm | Sat 10am-12.30pm | 
Tel: (0118) 988 4771



What’s on in your neighbourhood

Winnersh Library

Tue 2pm-7pm | Wed 10am-6pm | Thurs 2pm-7pm

Fri 10am-5pm | Sat 9.30am to 2.30pm | Tel: (0118) 979 7519
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Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. 

£1.50 charge. 

Wednesday  October 30   11am to 11.45am 

Read Me, Make Me - Drop in and join in with our Read Me, Make Me, craft activity. For 

children aged 7 and under. Just drop in!

Wargrave Library Saturday      October 5 November 2 December 7      10.30am to 11am 

* For events marked with asterisk please call the library to book a place.

Winnersh Library

What’s On for Adults

Winnersh Book Group*

Second Thursday in each month   6pm to 7pm

Winnersh Readers*

First Tuesday in each month   6pm to 7pm

What’s On for Children and Families

Lego Club* – For children aged 5 to 10 years old. 50p charge per session.

Every Thursday (term-time only)    4pm to 4.45pm 

Rhymetime - Rhymes for children aged 5 and under and their parents, just drop-in!

Friday   October 25, November 22  10.15am to 10.45am

Boredom Buster Activity Session - Join us for DK inspired activities with puppets, 

paper chains and star wars spot the difference. For children aged 4 to 10 years old. £1.50 

charge. Just drop in!

Wednesday  October 30   1pm to 1.45pm

Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. 

£1.50 charge. 

Wednesday  October 30   2pm to 2.45pm

What’s On for Teens

Winnersh Library Gaming Club* - Gaming Club for teens. £1 charge.

Every Saturday     10.30am to 12.30pm

* For events marked with asterisk please call the library to book a place.

Wokingham Library

What’s On for Adults

Archaeology Finds Surgery - Drop-in for expert advice about archaeological objects 

with our Finds Liaison Officer.

Last Thursday in each month   10am to 12noon

Wargrave/Winnersh/Wokingham Libraries
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Wokingham Library
Mon 9.30am-7pm | Tue 9.30am-5pm | Wed 9.30am-4pm

Thurs 9.30am-7pm | Fri 9.30am-5pm | Sat 9.30am-4pm | 

Tel: (0118) 978 1368

11

Art History Talks* - All talks run 2pm to 4pm, charge £5.

Rembrandt - Thursday November 7

The Baroque in Britain - Thursday November 14

Courbet - Thursday November 21

Troy: myth and reality - Thursday November 28

Beading Workshop* - with Rachel Freegard - Create stylish pieces of jewellery using 

simple seed beading technique. £5 charge plus cost of materials.

Saturday  October 26   10am to 1pm

Book Chat - Drop-in for book recommendations and find out what’s new in books this 

Autumn. Tea or coffee provided. No need to book.

Thursday  October 24   11am to 12noon

The Christmas Stocking: A happy history of ho-ho-hoisery - Costume presentation 

for the festive season with fashion historian Meredith Towne. £7 charge.

Wednesday  November 27   2.30pm to 4pm

Classics Book Group*

Third Thursday in each month   6pm to 7pm

Cribbage and Card Games Club* - Suitable for all abilities.

First and Third Fridays in each month  10.30am to 12noon 

Embroiderers Guild Sessions - Come and see the art of stitching demonstrated in the 

library café.
First Thursday of each month    10am to 11am

Family History drop in - Expert advice from the Berkshire Family History Society.

Last Tuesday in each month   2pm to 5pm 

Festive Craft Workshop* - Make Christmas themed snow globes & candle holders from 

jam jars with Rachel Freegard*. £5 charge.

Saturday  November 30   10am to 1pm

First Thursday Book Group*

First Thursday in each month   6pm to 7pm

Flamenco Dance to Wow You - Join us for the live music and colourful dance of 

Flamenca Magica, who will be performing in the Wokingham Library Café. Free Event. 

Just drop-in.
Saturday  October 26   11am to 12noon

Generation X* - Current members of this book group are in their twenties, thirties and 

forties.
Second Monday in each month   6pm to 7pm

Isabel Rogers, author visit - Isabel talks about her career as a writer and latest novels 

Life, Death and Cellos and Bold as Brass. Include a book signing. £3 charge.

Thursday  October 10   6pm to 7pm

IT or other computer courses - To find out details about upcoming computer courses 

at Wokingham Library. For more information call (0118) 974 3797, email: 

adulteducation@wokingham.gov.uk or go to www.bit.do/wacl to view the latest brochure.

Wokingham Library
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Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. 

£1.50 charge. 
Wednesday  October 30   11am to 11.45am 

Read Me, Make Me - Drop in and join in with our Read Me, Make Me, craft activity. For 

children aged 7 and under. Just drop in!

Wargrave Library Saturday      October 5 November 2 December 7      10.30am to 11am 

* For events marked with asterisk please call the library to book a place.

Winnersh Library

What’s On for Adults

Winnersh Book Group*

Second Thursday in each month   6pm to 7pm

Winnersh Readers*
First Tuesday in each month   6pm to 7pm

What’s On for Children and Families

Lego Club* – For children aged 5 to 10 years old. 50p charge per session.

Every Thursday (term-time only)    4pm to 4.45pm 

Rhymetime - Rhymes for children aged 5 and under and their parents, just drop-in!

Friday   October 25, November 22  10.15am to 10.45am

Boredom Buster Activity Session - Join us for DK inspired activities with puppets, 

paper chains and star wars spot the difference. For children aged 4 to 10 years old. £1.50 

charge. Just drop in!
Wednesday  October 30   1pm to 1.45pm

Lego Creation Session* - Lego building session, for children aged 5 to 10 years old. 

£1.50 charge. 
Wednesday  October 30   2pm to 2.45pm

What’s On for Teens

Winnersh Library Gaming Club* - Gaming Club for teens. £1 charge.

Every Saturday     10.30am to 12.30pm

* For events marked with asterisk please call the library to book a place.

Wokingham Library

What’s On for Adults

Archaeology Finds Surgery - Drop-in for expert advice about archaeological objects 

with our Finds Liaison Officer.

Last Thursday in each month   10am to 12noon

Wargrave/Winnersh/Wokingham Libraries
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VIP Book Group* - For people with a visual impairment. Sighted readers are also 

welcome to join.
Third Friday in each month   2.15pm to 3.30pm

WI Afternoon Book Group - Book discussion Group.

Third Wednesday in each month   2pm to 3.30pm

WI Stitch and Chatter 

Every Tuesday except the fourth in each month    2pm to 3.30pm

Wokingham Library Wednesday Book Group - A  daytime book for people who enjoy 

reading and discussing books.

Last Wednesday in each month   10.30am to 11.30am

Wokingham Winter Carnival - Attractions include Santa’s Grotto, Berkshire Maestros, 

Punch and Judy and Magic Show, Sand Art, Cards for Good Causes and refreshments to 

purchase. 
Sunday   November 24    11am to 4pm

Wokingham Writers Group* 

Third Saturday in each month   10am to 12noon

What’s On for Children and Families

Children’s Origami Club* - For children aged 7 and over, 50p charge.

Tuesday   October 1, 15 November 5, 19 , December 3, 17        4pm to 4.45pm

Code Club * - Coding club for children aged 9 to 12 years.

Saturday  October 5, 12 November 2, 9 December 7, 14    

  10.15am to 11am and 11.10am to 11.50am

Dad and Baby Rhymetime - Fun rhymes for babies and dads. Free. Just drop in!

Saturday  October 5 November 2 December 7   10am to 10.30am

Festive Sand Art - Just drop in and create a sand art Christmas card with Kids Bee 

Happy with Maddi. £2.50 per card for children aged 4 to 11 years old. Just drop in!

Sunday   November 24   11am to 3pm 

Get Arty* - Spooky themed arts and crafts fun on for children aged 4 to 10 years old. 

Places must be booked. £1.50 charge.

Friday   November 1  10.30am to 11.30am

Outdoor Let’s Explore* - A fun and creative session exploring the outdoors and nature 

with the rangers from Dinton Pastures. For children aged 3 to 8 years old.

Thursday  October 31   9.45am to 10.30am

Rhymetime for babies - For babies 0 to 18 months. Rhymes and songs.

Tuesday   October 1, November 5, December 3 10.30am to 11am

Wednesday  October 16, November 20, December 18 10am to 10.30am

Rhymetime for toddlers - For toddlers 18 months to 3 years old. Rhymes and songs.

Tuesday   October 1, November 5, December 3 11.30am to 12noon

Wednesday  October 16, November 20, December 18 11am to 11.30am

Wokingham Library
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Knit, Stitch and Natter - Drop in for knitting, sewing and a chat. All abilities welcome.

Every Monday     2pm to 3pm

Local History Surgery - Drop in advice with a local expert.

Every Friday     9.30am to 11.30am

Monday Evening Book Group* - Enjoy discussing new books, best-sellers and favourites.

Meets the second Monday in each month  6pm to 7pm

National Poetry Day Celebration - Members of Wokingham Library Poetry Group read 

from their work to celebrate National Poetry Day. Free Event.

Thursday  October 3   6.30pm to 7.45pm

Optimising Brain Health* - Nutritionist Joanne Hart  will be giving nutrition and 

lifestyle tips to optimise your brain for wellbeing, memory and mood. £3 charge.

Wednesday  October 9   1pm to 2.30pm

Play Reading Group* - Enjoy reading plays aloud from classics to modern drama.

Third Friday in each month   10am to 12.30pm

Poetry Writing Group*

Second Saturday in each month   10am to 11.30am

Quilling Workshop* - Autumn leaves inspired quilling workshop. £3 charge.

Thursday  October 10   10am to 12noon

Rainbow Bright Therapies* - Winter Wellness Session-natural solutions to support your 

winter wellness with essential oils. £3 charge.

Thursday  November 14   1pm to 2.30pm

Reminiscence Club* - Discuss your memories of days gone by.

First Thursday in each month   10.30am to 12noon

Rose Buddies - Activities afternoon for Adults with Learning Difficulties in the café.

Just drop-in!
Every Friday     1pm to 3pm

Sleep Talk* - How to improve Sleep in Adults, a  talk with Dr Lindsay Browning. Free Event.

Monday   October 21   6pm to 7pm

Third Tuesday Book Group*

Third Tuesday in each month   10.30am to 11.30am

Tony Knight* - A talk about life at Wokingham Station and beyond with the popular 

railway worker who cheers up commuters on their way to work. Free event.

Wednesday  October 2   2pm to 3pm

To War Without Arms - an Army Chaplain during the 1944 Normandy Campaign’* - 

A talk about the D-Day Journals of an Army Chaplain with military historian Simon Trew. 

£3 charge.
Monday   November 11   10.30am to 11.30am

UK On-line* - For people with little or no computer and Internet knowledge, and for 

those with some experience, getting the most from your laptop, iPad or tablet and 

supporting you with different applications. To book a place call (0118) 974 3797, email: 

adulteducation@wokingham.gov.uk or go to: www.bit.do/wacl 

Every Tuesday     2pm to 4pm

Wokingham Library
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VIP Book Group* - For people with a visual impairment. Sighted readers are also 

welcome to join.
Third Friday in each month   2.15pm to 3.30pm

WI Afternoon Book Group - Book discussion Group.

Third Wednesday in each month   2pm to 3.30pm

WI Stitch and Chatter 

Every Tuesday except the fourth in each month    2pm to 3.30pm

Wokingham Library Wednesday Book Group - A  daytime book for people who enjoy 

reading and discussing books.

Last Wednesday in each month   10.30am to 11.30am

Wokingham Winter Carnival - Attractions include Santa’s Grotto, Berkshire Maestros, 

Punch and Judy and Magic Show, Sand Art, Cards for Good Causes and refreshments to 

purchase. 
Sunday   November 24    11am to 4pm

Wokingham Writers Group* 

Third Saturday in each month   10am to 12noon

What’s On for Children and Families

Children’s Origami Club* - For children aged 7 and over, 50p charge.

Tuesday   October 1, 15 November 5, 19 , December 3, 17        4pm to 4.45pm

Code Club * - Coding club for children aged 9 to 12 years.

Saturday  October 5, 12 November 2, 9 December 7, 14    

  10.15am to 11am and 11.10am to 11.50am

Dad and Baby Rhymetime - Fun rhymes for babies and dads. Free. Just drop in!

Saturday  October 5 November 2 December 7   10am to 10.30am

Festive Sand Art - Just drop in and create a sand art Christmas card with Kids Bee 

Happy with Maddi. £2.50 per card for children aged 4 to 11 years old. Just drop in!

Sunday   November 24   11am to 3pm 

Get Arty* - Spooky themed arts and crafts fun on for children aged 4 to 10 years old. 

Places must be booked. £1.50 charge.

Friday   November 1  10.30am to 11.30am

Outdoor Let’s Explore* - A fun and creative session exploring the outdoors and nature 

with the rangers from Dinton Pastures. For children aged 3 to 8 years old.

Thursday  October 31   9.45am to 10.30am

Rhymetime for babies - For babies 0 to 18 months. Rhymes and songs.

Tuesday   October 1, November 5, December 3 10.30am to 11am

Wednesday  October 16, November 20, December 18 10am to 10.30am

Rhymetime for toddlers - For toddlers 18 months to 3 years old. Rhymes and songs.

Tuesday   October 1, November 5, December 3 11.30am to 12noon

Wednesday  October 16, November 20, December 18 11am to 11.30am

Wokingham Library
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Sand Art - Just drop in and create a sand art picture or sand bottle with Kids Bee 

Happy with Maddi. £4 per picture or £3.50 per bottle for children aged 4 to 11 years old. 

Just drop in!
Wokingham Library  Wednesday October 30  10.30am to 12.30pm

Pebble Art - Just drop in and have a go at making a pebble troll with Kids Bee Happy 

with Maddi. £4 per pebble troll or £3 per pebble art for children aged 4 to 11 years old. 

Just drop in!
Wednesday  October 30   10.30am to 12.30pm

Storytime – Stories and rhymes for children aged 7 and under.

Every Tuesday in termtime    4pm to 4.30pm 

What’s On for Teens

Teen Writing Group - Igniting Writing. For 11 to 18 year olds.

Every Saturday in term-time   10.30am to 12noon

Woodley Library

Woodley Library Improvements and Temporary Closure 

Woodley Library will be closed from mid September for approximately six weeks while 

improvements are made to the building.

For customers who use the library on a Sunday arrangements are being made to open 

Lower Earley Library on Sundays as an alternative whilst the works are undertaken. 

Customers can still access online services and renew books at www.wokingham.gov.uk/

libraries during this period and items can be returned to other libraries.

What’s On for Adults

Coffee Morning - Fund raising coffee morning with The Rotary Club, just drop-in

First Sunday in each month   10.30am to 2pm

Crafts and Laughs - Drop in for crafts and a chat.

Every Tuesday in each month   2pm to 4pm

Crime and Thriller Book Club* - If you enjoy crime and thriller books, come along and 

discuss.
Second Friday in each month    11.30am to 12.30pm

Crochet Group - Crochet group for adults of any ability. Free event, just drop-in

Every Tuesday     12noon to 2pm

French Conversation Club – Basic French required. Contact Jeanne on:

champagne15b@yahoo.co.uk for more details. Just drop in!

Second and Fourth Sunday in each month  2pm to 3pm  

Reminiscence Club* - Discusses topics from days gone by. 

Last Thursday in each month   10.30am to 12noon

Scrabble Club
Third  Wednesday in each month   2pm to 3pm

Wokingham/Woodley Libraries
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Knit, Stitch and Natter - Drop in for knitting, sewing and a chat. All abilities welcome.

Every Monday     2pm to 3pm

Local History Surgery - Drop in advice with a local expert.

Every Friday     9.30am to 11.30am

Monday Evening Book Group* - Enjoy discussing new books, best-sellers and favourites.

Meets the second Monday in each month  6pm to 7pm

National Poetry Day Celebration - Members of Wokingham Library Poetry Group read 

from their work to celebrate National Poetry Day. Free Event.

Thursday  October 3   6.30pm to 7.45pm

Optimising Brain Health* - Nutritionist Joanne Hart  will be giving nutrition and 

lifestyle tips to optimise your brain for wellbeing, memory and mood. £3 charge.

Wednesday  October 9   1pm to 2.30pm

Play Reading Group* - Enjoy reading plays aloud from classics to modern drama.

Third Friday in each month   10am to 12.30pm

Poetry Writing Group*

Second Saturday in each month   10am to 11.30am

Quilling Workshop* - Autumn leaves inspired quilling workshop. £3 charge.

Thursday  October 10   10am to 12noon

Rainbow Bright Therapies* - Winter Wellness Session-natural solutions to support your 

winter wellness with essential oils. £3 charge.

Thursday  November 14   1pm to 2.30pm

Reminiscence Club* - Discuss your memories of days gone by.

First Thursday in each month   10.30am to 12noon

Rose Buddies - Activities afternoon for Adults with Learning Difficulties in the café.

Just drop-in!
Every Friday     1pm to 3pm

Sleep Talk* - How to improve Sleep in Adults, a  talk with Dr Lindsay Browning. Free Event.

Monday   October 21   6pm to 7pm

Third Tuesday Book Group*

Third Tuesday in each month   10.30am to 11.30am

Tony Knight* - A talk about life at Wokingham Station and beyond with the popular 

railway worker who cheers up commuters on their way to work. Free event.

Wednesday  October 2   2pm to 3pm

To War Without Arms - an Army Chaplain during the 1944 Normandy Campaign’* - 

A talk about the D-Day Journals of an Army Chaplain with military historian Simon Trew. 

£3 charge.
Monday   November 11   10.30am to 11.30am

UK On-line* - For people with little or no computer and Internet knowledge, and for 

those with some experience, getting the most from your laptop, iPad or tablet and 

supporting you with different applications. To book a place call (0118) 974 3797, email: 

adulteducation@wokingham.gov.uk or go to: www.bit.do/wacl 

Every Tuesday     2pm to 4pm

Wokingham Library

Woodley LibraryMon 9am-1pm | Tue Wed 9am-5pm | Thurs 9am-7pm | 

Fri 9am-5pm | Sat 9.30am-4pm | Sun 10.30am-4pm | 

Tel: (0118) 969 0304
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Woodley First Thursday Evening Book Group

First Thursday in each month   
6pm to 6.45pm

Woodley Library Book Group
First Thursday in each month   

11am to 12noon

What’s On for Children and Families
Children’s Chess Club* - For young people aged 8 years old and over.

Thursday  
November 7, December 5   3.30pm to 5pm

Festive Sand Art - Just drop in and create a sand art Christmas card with Kids Bee 

Happy with Maddi. £2.50 per card for children aged 4 to 11 years old. Just drop in!

Sunday   
December 1   

11am to 1pm

Pebble Art - Just drop in and have a go at making a pebble troll with Kids Bee Happy 

with Maddi. £4 per pebble troll or £3 per pebble art for children aged 4 to 11 years old. 

Just drop in!Tuesday   
October 29    

2pm to 4pm

Rhymetime - For children aged 5 years old and under. Free. Just drop in!

Tuesday   
November 12, December 10 

10.30am to 11am 

Sand Art - Just drop in and create a sand art picture or sand bottle with Kids Bee 

Happy with Maddi. £4 per picture or £3.50 per bottle for children aged 4 to 11 years old. 

Just drop in!Tuesday   
October 29    

10.30am to 12.30pm

Storytime – Stories and rhymes for children aged 7 and under. Free

Saturday  
November 9, December 14  

11am to 11.30am

*For events marked with an asterisk please call the library to book a place

Woodley Library
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Sand Art - Just drop in and create a sand art picture or sand bottle with Kids Bee 

Happy with Maddi. £4 per picture or £3.50 per bottle for children aged 4 to 11 years old. 

Just drop in!Wokingham Library  Wednesday October 30  10.30am to 12.30pm

Pebble Art - Just drop in and have a go at making a pebble troll with Kids Bee Happy 

with Maddi. £4 per pebble troll or £3 per pebble art for children aged 4 to 11 years old. 

Just drop in!Wednesday  October 30   
10.30am to 12.30pm

Storytime – Stories and rhymes for children aged 7 and under.

Every Tuesday in termtime   
 

4pm to 4.30pm 

What’s On for TeensTeen Writing Group - Igniting Writing. For 11 to 18 year olds.

Every Saturday in term-time   
10.30am to 12noon

Woodley LibraryWoodley Library Improvements and Temporary Closure 

Woodley Library will be closed from mid September for approximately six weeks while 

improvements are made to the building.

For customers who use the library on a Sunday arrangements are being made to open 

Lower Earley Library on Sundays as an alternative whilst the works are undertaken. 

Customers can still access online services and renew books at www.wokingham.gov.uk/

libraries during this period and items can be returned to other libraries.

What’s On for AdultsCoffee Morning - Fund raising coffee morning with The Rotary Club, just drop-in

First Sunday in each month  
 

10.30am to 2pm

Crafts and Laughs - Drop in for crafts and a chat.

Every Tuesday in each month   
2pm to 4pm

Crime and Thriller Book Club* - If you enjoy crime and thriller books, come along and 

discuss.Second Friday in each month    
11.30am to 12.30pm

Crochet Group - Crochet group for adults of any ability. Free event, just drop-in

Every Tuesday   
 

 
12noon to 2pm

French Conversation Club – Basic French required. Contact Jeanne on:

champagne15b@yahoo.co.uk for more details. Just drop in!

Second and Fourth Sunday in each month  2pm to 3pm  

Reminiscence Club* - Discusses topics from days gone by. 

Last Thursday in each month   
10.30am to 12noon

Scrabble ClubThird  Wednesday in each month   
2pm to 3pm

Wokingham/Woodley Libraries



The best entry will be judged after the closing date of 18th October 2019. (Judges’ decision is final). Send your 
completed entry and consent form to the Tenant and Leaseholder Involvement Team,  Residents Resource Centre, 
10 Targett Court, Winnersh, Wokingham, Berkshire RG41 5HP.  The winners will be notified by 1st November 2019 .

We like to celebrate the winners of our competition by including their name in the next edition of 
Housing Matters. 

If you would like your name to be included, please tick the box.

Name: _____________________________________________________________________________________________

Address: ___________________________________________________________________________________________

___________________________________________________________________________________________________

Contact telephone number:___________________________________________________________________________

(All information will be used for the purposes of the competition only.)

Signature_________________________________________________________   Date___________________________

Housing Matters is offering readers the chance to win £25 worth of vouchers

Adult Colouring Competition ENTRY
FORM

The winner of the last competition was a tenant from Finchampstead.
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Rainbow Mums and Dads 
parent and toddler play 
group for children under five 
years old with toys and art & 
crafts, every Thursday from 
09.30 -11.30am. Snacks and 
refreshments are provided, 
only £1.50 per family at the 
Rainbow Centre, Rainbow Park. 

Arts Week 2019 
Over the Easter holidays the Community Engagement Team held a range of free art 
events for children and families to enjoy. Finchampstead held a Pasta Master Piece 
event where children created jewellery and pictures using pasta and 24 Carrot art 
craft event.

Local teenagers and young people in the Norreys used a photography workshop 
to express their feelings and opinions on their community and environment and 
created posters using photos they had taken during the workshop. The community 
also had a great day at the reptile café, where children were able to hold a snake 
or lizard if they were feeling brave enough. 

In Winnersh families took part in 5 different craft activities across the Easter 
break, including: slime making which was very popular (and messy!) as well as 
construction using recycled materials, where 

children turned cardboard 
boxes and other recycled 
items into robots and a 
model pizza oven.

The week was a great 
success and saw some 
amazing art being 
produced by the local 
community.

What’s on at the

The new Winnersh Youth Group has opened at the Rainbow Centre 
every Thursday 6.30 – 8.30pm during term time. The group is 
open to anyone aged 11-15 years old and is free to attend. Come 
along to hang out with your friends and meet other people in your 
community. 

Please note that Verity’s phone number has been updated: 
07879608823
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Name:  

Address:

Contact telephone number:  

Email address:

We like to celebrate the winners of our competition by including their name in the next edition of 
Housing Matters. If you would like your name to be included, please tick the box.

BAREFOOT
BEAUTIFUL
CHEERFUL
CLEAR
CLOUDLESS

MUGGY
POOLSIDE
REFRESHING
RELAXING
RIPE

SCORCHING
SHADED
SIZZLING
STARRY
STEAMY

GREEN
GRILLED
HUMID
LAKESIDE
LEISURELY

SUNBURNT
SUNNY
SWELTERING
TAN
TROPICAL

Send your completed entry to the Tenant and Leaseholder Involvement Team by 18th October 
2019. The winner will be notified by 1st November 2019 .

Word Search

Find the 25 Summer season 
related words and  be in with a 
chance of winning £25 worth of 
shopping vouchers
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The Garden at 
Polehampton Court

It’s early Summer and apart from plants 

and flowers springing into life there are 

other stirrings in the communal garden at 

Polehampton Court. 

A deer has been a regular visitor. He/
she is quite calm and doesn’t run off 
when being photographed. 

Mr and Mrs Duck visit 2 or 3 times a 
day. They swim downstream from the 
river which feeds into the stream at 
the back of the garden. 

A pair of Jays visit daily but different 
from the cheeky Magpies and 
Jackdaws, are rather shy and aloof and 
tend to feed and fly off. 

The squirrels are in abundance and 
feed alongside the birds which also 
include blackbirds, thrush, robins, blue 
tits, great tits and long tailed tits. 

Red kites circle above and the 
occasional Heron has a wade in the 
stream. 

It’s very entertaining watching and 
wondering what’s going to appear. 

There are also butterfly and bee 
friendly flowers and beautiful trees 
and bushes

It’s early Summer and apart from plants 

and flowers springing into life there are 

other stirrings in the communal garden at 

Polehampton Court. 
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Send your completed entry to the 
Tenant and Leaseholder Involvement Team at the 
Residents Resource Centre, 10 Targett Court, 
Winnersh, Wokingham, Berkshire RG41 5HP 
by 18th October 2019.
The winner will be notified by 1st November 2019.

Find the Summer 
Items - Entry Form
The winner of the last competition was Mrs Brombley 
from Winnersh.

We’ve given you a head start with the three 
on page 2.

Your Name

Address

Phone Number

Email Address

We like to celebrate the winners of our competition 
by including their name in the next edition of 
Housing Matters. 

If you would like your name to be included, please 
tick the box.

Total

 Page Number              How many?

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32
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Welcome to the 2018/19 financial 
year annual review.  

In a year of national and local political changes we 
saw Dominic Raab replaced by Kit Malthouse as 
Housing Minister in July 2018, and more recently 
John Halsall became leader of Wokingham 
Borough Council. 

We also saw structural changes in the delivery of 
your housing service. As you know the housing 
officers and sheltered team are now managed by 
the localities team. The Involved tenants are keen 
to measure the impact of the changes and will be 
asking for your feedback later in the year. I am sure 
you will see further information on this in future 
editions of Housing Matters.

Positives for me this year include the results of 
the STAR Satisfaction survey; clearly, the team are 
delivering a good service to tenants in sheltered 
and general needs homes. 92% of Sheltered 
tenants were satisfied with the service, 89% of 
general needs tenants were satisfied with the 
service. The most pleasing results were around 
satisfaction with the repairs service at 89% 
and quality of your home (General Needs and 
Sheltered) average score of 91%. 

Given where the repairs service and our Decent 
Homes Performance was a few years ago this is 
very satisfying, because as we know repairs and 
maintenance is the most important service to you 
and your home.

The team, with the assistance of an Involved 
tenant, embarked a number of visits to our 
sheltered homes. I am pleased to say that this has 
led to improved engagement and the formation 
of a new Independent Living Group. I look forward 

to hearing the voice of this group, and the wider 
sheltered tenant base, at the Tenant and Landlord 
Improvement Panel and other strategic meetings in 
the borough.

Last year I touched upon Universal Credit, full roll 
out of this benefit is due by December 2023.  A pilot 
for the full roll out started this year in Harrogate 
and is due to complete in Summer 2020. We then 
hope to be made aware when the full roll out will 
start in Wokingham. What I can say is that the 
team are here to help, along with agencies such 
as Wokingham Citizens Advice who operate in the 
borough. If you are needing advice or are falling, 
sometimes deeper, into rent arrears please do not 
hesitate to contact the team, we are here to help.

Gas servicing is currently at 100% and we couldn’t 
do this without your assistance, so thank you 
to everyone who let our contractors in at the 
arrangement appointment to complete your gas 
service. 

Gas servicing is currently at 100%, we couldn’t do 
this without your assistance so thank you to those 
who let them and the arranged time. However 
there is a core of tenants who continually miss 
appointments with our contractor. There is a cost 
to every missed appointment and this can lead 
to court action and further costs on occasions. 
We, and the involved tenants, would rather invest 
this money in your homes so please stick to your 
appointment time, or if required rearrange with our 
contractor, it really is a waste of time and your rent 
money.

Decent Homes performance is at an all-time high 
with the team looking to achieve 100% decency by 
Christmas this year, sorry to mention Christmas 
word so early in the year.

Introduction from the 
Assistant Director 
Housing, Income and 
Assessments

2018/19 FINANCIAL YEAR
– REVIEW OF THE YEAR



2,603
HOMES IN THE 

BOROUGH
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187
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MANAGED

THE HOUSING SERVICE 
IN NUMBERS
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The team continue to deliver replacement kitchens 
and bathrooms, new windows and doors, external 
painting, new heating systems and external planned 
programmes. This along with disabled adaptations 
was worth over £4Million in the last financial year, 
and will be the same in this financial. I hope you 
feel the benefit of these ongoing improvements.

Challenges for the future include the Climate 
Emergency announced by Wokingham Borough 
Council, how do we respond in Housing? It will be 
interesting to see policy change from central and 
local government to address this issue. 

Personally and professionally I would like to see a 
green standard for existing and new homes. Solar 
panels with battery storage and greater energy 
efficiency thus reducing fuel bills and the impact on 
the environment. Where appropriate the removal 
of baths and the installation of showers, again this 
can lead to a reduction in bills but also a reduction 
in water consumption overall.

I’m sure some of you may have heard of Greta 
Thunberg, she is a 16-year old climate activist from 
Sweden. For someone so young she has caught 
the attention of many and she is often quoted by 
leaders around the globe.

She recently said 

“We can’t save the world by playing 
by the rules, because the rules have 
to be changed. Everything needs to 
change - and it has to start today.”

It is clear we will all need to change the way we live 
to meet the current and future challenges.

Finally, on a more cheery note, I would like to thank 
the involved tenants, all members of the working 
groups and the Tenant and Landlord Improvement 
Panel for all their work and support for the housing 
service in the last year. Over 2,577 volunteer hours 
were given by the members of the groups last year, 
Wokingham Borough Council and the housing team 
really appreciate this effort and look forward to 
working with you in the coming year.

Simon Price, 
Assistant Director – Housing, Income 

and Assessments 
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Introduction from Steve Bowers
Welcome to the 2018/19 Annual Report and I am pleased to say it 
has been another busy year with many opportunities for the 
Involved Tenants to work in partnership with the Housing 
Team along with the wider community and the Main Council.  

As always, I would like to take this opportunity to thank all the Involved Tenants and 

the Wokingham Borough Council staff who we have worked so closely with this year.  

Despite the challenges we all face each year, so much positive work has been achieved 

and thank you to everyone who has helped to make this another year to remember.  

Tenant and Landlord Improvement 
Panel (TLIP)  

Thank you for everyone’s input into the work 
of TLIP this year. The panel have been involved 
in many strategic matters and discussions.  
These have included analysing and signing off 
budgets, strategies, policies, key performance 
figures and helping to shape the Service 
Level Agreements between Housing and the 
new Localities Team.  We have also had the 
opportunity to meet the Chief Executive and 
Leader of the Council as well as with other 
members as they settle in to their new roles as 
portfolio holders within the Council.

Tape Lane  

We are very proud of the partnership we have 
with the Housing Team and the local housing 
companies.  In Tape Lane, Hurst, construction 
of 11 traditional social rent homes are nearing 
completion.  Wokingham Housing Limited is 
overseeing this project on behalf of the Housing 
Service, creating new homes that fit well into 
the local neighbourhood and community.  Tape 
Lane is a milestone development because it is 
helping us to increase our housing stock within 
the Borough and is providing new good quality 
council housing.  The new homes will be owned 
and maintained by the Wokingham Borough 
Council Housing, Income & Assessment Team.

Volunteering and Engagement  

2,577 - The number of hours given by our 
Involved Tenant Volunteers over the last year 
to help shape services across the Borough.  
This dedicated team of individuals, sometimes 
mistaken for Council staff, work so hard each 
year to ensure Tenants are at the heart of 
everything and are engaged with regularly 
before any decisions are made.
232 – The number of Tenant events held 
throughout the last year – this included the 
very popular Community Fun Days, which had 
100% satisfaction from the surveys taken at 
each event.  Our Involved Tenant Volunteers 
again work so hard to keep most of the 
activities at these events free so that everyone 
can come along and enjoy something fun, whilst 
engaging with Involved Tenants, Council staff 
and local partners such as Winnersh & Twyford 
Parish Councils, Thames Valley Police, Royal 
Berkshire Fire & Rescue Services, My Journey 
and the Public Protection Partnership.

GET INVOLVED AND MAKE A 
DIFFERENCE  

We are always looking for more people to get 
involved and have their say about
their homes and communities. If you have a 
little time to spare and would like to
know more, why not get in touch with the 
Tenant and Leaseholder Involvement Team
by contacting (0118) 978 24 94 or email 
tenantinvolvement@wbcinvolved.com 



19
NUMBER OF
INVOLVED
TENANTS
WORKING WITH
THE SERVICE

20
THE NUMBER OF

TRAINING
SESSIONS HELD

FOR INVOLVED
TENANTS

TENANT INVOLVEMENT

2,577

Tenant Involvement 
The Involved Tenants and Tenant Involvement 

Team throughout 2018/2019, continued to provide a wide 

variety of opportunities for tenants to get involved and have their say about the  

services they receive.

Only with the support of our Involved Tenants, and the wider tenant 
base, the service can truly focus our efforts and resources on what 
issues are affecting tenants the most. Thank you to every single one 
of you, who has taken the time to answer a survey, come along to an 
event or get involved as Involved Tenant 
over the course of the year. It truly is 
appreciated by all. 

At the end of the last financial year 
the number of Involved Tenants 

232
5ANNUAL REVIEW 2019

THE NUMBER OF TENANT EVENTS HELD THROUGHOUT THE YEAR
Events included Community Fun Days, Sheltered Scheme Road 

Shows, Walkabouts and Tenant Group Meetings

working with the service was 19. The more knowledge and experiences we 
hear from you means that you are able to examine the work we do and 
make really useful recommendations for ways in which we can improve the 
service to everyone.

We see the Involved Tenants, as partners, helping guide us in our decision making. 
They give a lot of their own time to help shape the service to meet the needs of our tenants and in the last 
financial year the Involved Tenants dedicated 2577 hours of their own time working with the service.

The Tenant Involvement Team, working with the Involved Tenants and our partners, held 232 different 
engagement activities throughout the last financial year. These included meetings with the Involved 
Tenant, meetings in our sheltered schemes as well as the ever popular Community Fun Days that were held 
across the Borough and were attended by more than 7000 people, our biggest ever to date.  

We have a lot to look forward to in 2019/2020. 

THE NUMBER OF HOURS OUR
INVOLVED TENANTS VOLUNTEERED TO 

WORK WITH THE HOUSING TEAM 
TO HELP IMPROVE OUR SERVICES
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Repairs & Maintenance 
Group – INTRODUCTION

Welcome to another Annual Report, over the last year the members 
of the Repairs & Maintenance Group have been working in partnership 
with the Asset Management Team on many important projects:

Brian Lee (Chair of the Repairs 
and Maintenance Group) and Nicky 
Harmsworth (Former Vice Chair of 
the Repairs and Maintenance Group) 

THE RESPONSIVE REPAIRS SERVICE
8,828

RESPONSIVE REPAIRS 
COMPLETED BY THE 

CONTRACTOR
The highest number of responsive 

repairs completed by the contractor 
and equates to an average of 3.2 jobs 

per home in the housing stock.

98%
OF ROUTINE JOBS 

COMPLETED ON TIME
The service has set a target of 95% 
of all routine jobs to be completed 

on time and it is positive to see this 
target has been achieved.

93%
OF TENANTS SATISFIED WITH 

THE REPAIRS SERVICE
It is pleasing to see a high 

percentage of tenants are satisfied 
with the repairs service and has 

increased over the last three years.

9,466
RESPONSIVE REPAIRS RAISED 
BY THE CONTRACTOR
The highest number of responsive 
repairs that have been raised in any 
financial year.

100%
OF EMERGENCY AND URGENT 
JOBS COMPLETED ON TIME
The service is pleased to 
report that an average 100% of 
Emergency and Urgent jobs were 
completed on time.

96%
OF JOBS COMPLETED ON 
THE FIRST VISIT
Considering the record number of jobs 
completed in the last financial year, it 
is good to see the majority of jobs were 
completed on the first visit.

These projects have included: 

The Landlord Permission Form 
- we were involved in updating 
the information for the Housing 
Services web pages.

Please see the next edition 
of Housing Matters to read 
more information on Landlords 
Permission or call Housing 
Services on 0118 974 6000 for 
more information.

The windows & doors project 
is still progressing and also the 
external decorations where 
needed by George Jones is 
continuing throughout the Social 
Housing areas.

Our Involved Tenants Annual 
Review Meeting was held in August 
at St Paul’s Parish Hall, hopefully 
we saw many of you there – please 
see the next Housing Matters for 
an article on what happened at the 
event including the Unsung Heroes 
Award.

We are in the process of 
introducing a Tenant’s Charter, 
which will benefit all Wokingham 
Borough Council Tenants 
including those in Sheltered 
Accommodation. 

We have also completed a 
new Fire Policy for all of our 
properties

We have a very active group of 
Involved Tenants working for more 
improvements and wellbeing.
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Gas Servicing and Safety

2,618
IN THE 2018/19 FINANCIAL YEAR, THE 
HOUSING SERVICE COMPLETED 2,618 GAS 
SERVICES IN TENANTS HOMES

100%
100% GAS SAFETY COMPLIANCE WAS

ACHIEVED THROUGHOUT THE 
FINANCIAL YEAR

GAS SERVICING & SAFETY
Ensuring our homes are gas safety compliant is one of the 
most important functions of the Housing Service. It is a legal 
requirement that all the homes we manage have valid gas safety 
certificates

THE AVERAGE SATISFACTION SCORE WITH 
GAS SERVICING FOR THE FINANCIAL YEAR 
WAS 91%

GAS SAFETY AUDITS WERE COMPLETED IN 
THE YEAR. 26 CAME BACK UNSATISFACTORY, 

BUT WERE NOT HEALTH AND SAFETY
ISSUES FOR TENANTS

91%

1,077
1,077 GAS SERVICING APPOINTMENTS WERE MISSED 
BY TENANTS, WHICH MEANT REPEATED VISITS.
THIS IS VALUABLE RESOURCE TIME OUR
STAFF COULD BE USING TO DO SOMETHING ELSE TO 
HELP YOU.

323
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Planned Maintenance Programmes

of the housing stock meets the Decent 
Homes Standard

The number of homes that did not meet the Standard at 
the end of the year

window replacements on tenants properties

door replacements on tenants properties

of tenants satisfied with planned 
maintenance works

PLANNED MAINTENANCE
PROGRAMME

99.99%

7

374

358

92%



Anti-Social Behaviour

159
NEW CASES REPORTED

ANTI-SOCIAL BEHAVIOUR 
IN THE BOROUGH

The last financial year saw 159 new 
antisocial behaviour cases reported; the 
lowest number in the last three years.

161
CASES CLOSED

Why were there more cases closed than new 
ones reported? The number closed includes 

cases that were open from the 2017/18 financial 
year. At the end of last year, there were 24 cases 

still open and being dealt with by the team.

91%
91% OF ALL CLOSED CASES
SUCCESSFULLY RESOLVED

Of the closed cases, 91% were resolved by the 
Housing Maangement Team. Although this is a high 
percentage, the service has set a target of 92% of 
closed cases to be successfully resolved; something 
the service intends to improve on this year.

34
THE AVERAGE NUMBER

OF DAYS TO CLOSE A CASE

The average number of days to close a 
case in the last financial year was the 

lowest over the last three years. Complex 
anti-social behaviour cases, when the 

team has to involve other agencies can 
take a number of months to close.

IMPROVEMENTS IN SATISFACTION
In our last Borough wide satisfaction survey, 
tenants who had been involved in an anti-
social behaviour incident were not as satisfied 
with the service as we would want them to 
be. This is something we are working on and 
looking to improve in this financial year.
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Complaints, Compliments and Enquiries

The Housing Service takes 

complaints and enquiries 

very seriously and uses them 

as a way to improve our 

processes and services where 

we can.

It is positive to see the low number 
of complaints recorded in the last 
financial year, along with the high 
number of compliments.

As you can see, the Housing Team 
also respond to a high number of 
Councillor enquiries and Freedom of 
Information requests from various 
different sources.

An area where the service needs to 
see an improvement is the number 
of compensation payments paid out; 
27 is the highest number in the last 
three years.

THE NUMBER OF
COMPLAINTS
RECORDED

THE NUMBER OF
COMPLIMENTS
RECORDED

THE NUMBER OF
COMPLAINTS

UPHELD53

37

70

THE NUMBER OF
COMPENSATION 
CLAIMS ACCEPTED

THE NUMBER OF
FREEDOM OF 

INFORMATION 
REQUESTS 

RESPONDED TO112

104

27

THE NUMBER OF
COUNCILLOR
ENQUIRIES
RESPONDED TO
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Additional Statistics

The statistics here highlight 

some additional key 

performance indicators.

Although they are not considered 
‘business critical’ key performance 
indicators, they are still monitored by 
the Housing Service and the Involved 
Tenants.
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TENANT AND LEASEHOLDER INVOLVEMENT TEAM
The Residents Resource Centre, 10 Targett Court, Winnersh, Berkshire, RG41 5HP

Telephone: 
The Residents Resource Centre (0118) 978 2494

Service Manager Involvement & Improvement (0118) 974 3767
Email: tenant.involvement@wokingham.gov.uk

www.wokingham.gov.uk/housing
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If you or someone you know, would like Housing Matters in a different format please call (0118) 978 2494.


