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Looking forward to Spring

As the days grow longer and the birds start to 
sing again it can only mean one thing – Spring 
is on its way. As well as colour creeping back 
into the garden with daffodils, snowdrops and 
crocuses peeping through we look forward to 
being outside in the fresh air again.

Springtime signals the opening of our gardening 
competition for 2019. There are lots of opportunities 
to show off the results of your green fingers with 
prizes for gardens large and small, front and back 
with additional categories of vegetables, herbs and 
containers. So there’s a chance for everyone.

Get out and about as the weather improves by going 
along to our events around the Borough. You can also 
take part in our neighbourhood walkabouts as we look to 
improve the local environment for all our tenants.

You will notice this copy of Housing Matters is a bumper 
edition. This is because we are now producing 3 editions a 
year packed full of news, helpful information and entertaining 
features. We very much hope you enjoy reading it and would 
welcome contributions and feedback. 
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Competition Time
Another competition in this edition to 

win £25 in shopping vouchers. 

FIND THE SPRING FLOWERS
All you have to do is find the hidden spring flowers 
within Housing Matters and fill out the grid on the 

inside back page.
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Update from the 
Assistant Director Housing, 

Income and Assessments 
Following on from the last edition of Housing Matters, 
I can confirm that the implementation of the 
21st Century Council restructure in the Housing service 
will be completed in April. 

Simon Price, 
Assistant Director – 

Housing, Income and Assessments  
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The Asset Team which deals with the repairs and 
maintenance and planned projects delivering 
refurbishments to your homes, and the Tenancy 
Involvement Team moved into the new structure in 
February. The Housing Needs Team moved into the 
new structure on 4th March.

I acknowledge the moves into the new structure 
have taken longer than expected but I’m sure you 
will understand that we must have all staff in post 
before we make structural changes to important 
services.

With regards to the Housing Management Service 
moving across to the Localities Team, this happened 
on the 1st April. We expect the Sheltered Housing 
Management service to move across on the 
1st May. This is because we have been recruiting 
to new roles and vacancies in the new structure. 
Our sheltered housing tenants were made aware 
of some potential time changes at our recent 
residents meetings with them. The Tenant and 
Landlord Improvement Panel have also been kept 
informed throughout. The panel will be monitoring 
the new arrangements, and along with the other 
involvement groups, are keen to understand the 
impact of the new arrangements on the services 
delivered to you. 

To this end, I am pleased to let you know that the 
Involved Tenants would like to undertake a survey in 
early 2020 to gauge your opinion and views on the 
changes to the Housing Management and Sheltered 
services that will be delivered by the Localities 
Team.

Our new Chief Executive, Susan Parsonage joined 
Wokingham Borough Council on the 25th March. 
The Tenant and Landlord Improvement Panel (TLIP) 
and Involvement Groups will be continuing their 
established partnership working with the new Chief 
Executive and I am pleased to say that Susan will be 
joining TLIP at their April meeting. 

Finally, I would like to thank all those who took time 
to complete and return the recent STAR Survey, the 
headline results continue to improve and the full 
details are on pages 12-15, please take time to have 
a look through. 

However, where we have not improved we will 
be examining why and coming up with a plan in 
conjunction with our tenants to improve these 
areas.

Also any of you who made comments we will be 
contacting you to discuss these further.



Tenant and Landlord 
Improvement Panel News 
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Hello my name is Lee Newton and I am currently Vice Chairperson of the 
Tenant and Landlord Improvement Panel (TLIP). I have been an Involved 
Tenant for 15 years, during which I have made many friends, which was one of the reasons I joined. 

by  Lee Newton 
(Vice Chairperson) 

During this time we have had many 
ups and downs, but by working 
together with the various tenant 
led involvement groups, and the 
council we have moved forward in 
many positive areas. To show how 
far we have come in the area of 
tenant involvement, I attend what 
is known as the Affordable Housing 
Implementation Group (or AHIG for 
short). This is a council body made 
up of council Officers and Councillors 
who oversee the Wokingham 
Borough Council’s housing strategy 
and policy. 

I also attend the housing delivery 
group and registered partnership 
meeting. This is a meeting made up 
of key council Officers and members 
from our housing partners across 
the borough where we plan and 
discuss the future of housing within 
the borough. 

For tenant involvement, this is 
incredibly important as the tenants 
voice is being heard amongst the 
key decision makers for the future 
of housing development within the 
borough. This enables us to have the 
opportunity to promote an increase 
in social housing builds within the 
borough. 

Finally, I am also a non-Executive 
Director of Loddon Homes. As some 
of you may know, Loddon Homes 
Limited is a provider of social and 
affordable housing in Wokingham 
and was accredited with Homes 
England in 2016 as a For-Profit 
Registered Provider. Loddon Homes 
purchases high quality housing 
from its sister company Wokingham 
Housing Limited. 

So as you can see we are fully 
involved in every aspect and this 
has only been possible by working 
together as a team. 

If I had to give one reason only to 
become an Involved Tenant, I would 
say that if you care about your 
home, then join up as you really can 
make a difference. 

So what has the Tenant and Landlord 
Improvement Panel (TLIP) been up to 
since our last update to you. 

The priorities of the Tenant and 
Landlord Improvement Panel still 
remain focused on high-level future 
planning. 

Housing Revenue Account 
Business Plan 

In February, the panel had a very 
informative presentation on the 
Housing Revenue Account business 
plan. To effectively manage the 
housing business in to the future, 
it is really important that there is a 
plan in place. The plan considers all 
eventualities, such as government 
legislation which is known to be 
coming into effect and the impact this 
may have financially. The plan looks 
at eventualities in the short, medium 
and long term i.e. up to 30 years. 

Making new relationships
As a group we continue to develop 
our relationships with key Managers 
and Councillors. Most recently we 
welcomed the Assistant Director 
for Customer and Localities, so that 
we can increase our partnership 
working with them as we move 
forward into the new structures for 
the Housing Service. Steve Bowers, 
as Chairperson has also started to 
forge partnership relationships with 
the new Leader of the Council and 
the Lead Councillor for Housing. 

21st Century Council 
TLIP continue to be involved with the 
ongoing 21st Century Council and a 
number of the Involved Tenants are 
continuing to take part in various 
interviews for roles. We look forward 
to welcoming the new structure in 
April and working together with 
the teams to further improve the 
services which you receive. 

Key documents which have 
been signed off 

The Tenant and Landlord 
Improvement Panel have signed off 
some key documents over the last 

few months, these include:
Asset Management Strategy – 
a document which sets out 
the priorities for the service 
in maintaining, improving and 
developing the housing assets.  
Tenant Involvement Strategy – 
this document, which was reviewed 
and updated by our Involved 
Tenants, sets out the vision and 
goals for Tenant Involvement over 
the coming years. 

What the future holds
These are some of the areas we 
are looking forward to working on 
through from April:
1. All groups are being involved in 
 the development of a Service 
 Level Agreement (SLA) between 
 the Housing Service and the 
 Customer and Localities Team. 
 A SLA sets out the expectations 
 of how each service should be 
 working with each other and how 
 performance will be measured to 
 ensure these expectations are met. 
2. STAR Survey – we will be looking 
 in depth at the results from last 
 year’s survey (see page 12 for an 
 overview) and working together 
 with the teams will be looking at 
 ways to improve on the levels of 
 satisfaction. 
3. Benchmarking – linked to the 
 above, we have requested a report 
 which shows how the service is 
 performing against similar local 
 authorities and housing 
 associations. The report will take 
 some key performance indicators 
 and assess us against our peers. 
 We are always looking for new 
 people to join our friendly team of 
 Involved Tenants. If you or anybody 
 you know is interested in getting 
 involved, or if you would simply 
 like to know what it is all about we 
 would love to hear from you.  

Please contact the Tenant 
Involvement Team on 

(0118) 9782 494 or email 
tenant.involvement@wokingham.gov.uk 



Neighbourhood and 
Community Group News 

by Lydia Cranham (Vice Chairperson}

Being an Involved Tenant volunteer is a good way to 
ask the questions that we feel need to be asked on 
behalf of tenants because we are all tenants too and 
we can have an input into ways to help make things 
clearer and better for everyone.

We are now heading into one of the busiest times of 
the year for the NCG, helping to plan and attending 
the Community Fun Days which were very well 
attended last year and so much fun. Even the 
weather was good to us!

The feedback that we received from them was very 
positive and we have made some changes this year 
to some of the stalls and activities.

We have also been helping to plan this year’s 
Neighbourhood Walkabouts. We have two lovely 
ladies who attend all of them, they really enjoy 
meeting and talking to people.

This year the larger Walkabouts have been broken 
down to make them more manageable and other 
areas have been added to the walkabout calendar as 
well.

Dates and times of all Walkabouts and Community 
Fun Days are published in this Housing Matters on 
page 11.

We look forward to seeing you at one of our events.
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The Repairs and Maintenance Group has 
had a very productive time. We have been 
monitoring the windows and doors program 
being done by Sovereign, the external 
decorations contract by George Jones and 
the kitchens and bathrooms by CLC. 

In January we also ran a series of Fire Safety 
Roadshows in our Sheltered Schemes. These 
events provided invaluable information to the 
residents about what they should do in the event 
of a fire breaking out in the scheme. 

We have been working closely with our new gas 
and heating contractor Robert Heath Heating. 
Although there have been a few teething 
problems, Robert Heath are working hard to 

overcome these issues. We are very pleased 
to say that we still have a 100% record of 
compliance. Gas safety is one of the group’s top 
priorities and as tenants we cannot stress enough 
the importance of allowing the contractors in for 
your annual safety check. Take a look at page 10, 
which gives some details on what you can expect 
when at your annual check. 

Broadway House in Wokingham town centre has 
now been completed and is at full occupancy.  
This will help families that are currently living in 
bed and breakfast accommodation. Tape Lane in 
Hurst, also started earlier in the New Year and 
when complete will come into the general stock. 
These are the first council homes built in the 
borough for many years.

Repairs and Maintenance 
Group News 

by Nicky Harmsworth (Vice Chairperson) 

Hello my name is Lydia Cranham. I have been an Involved 
Tenant volunteer for 5 years and I am the Vice-Chair of the 
Neighbourhood and Communities group (NCG). 

by  Lee Newton 
(Vice Chairperson) 
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What is the role of an 
Involved Tenant?
 Definition of involved
a: having a part in something : included in something
b: actively participating in something

By volunteering to become an Involved Tenant and 
working in partnership with Wokingham Borough Council 
you can help improve the Housing Service.  

You will also learn how the Council works and begin to see 
the bigger picture and how complicated things can be.

Volunteering can be incredibly rewarding and some of the 
benefits of being involved are:

• The chance to meet new people
• Social opportunities
• Understanding what is going on in your community and 
 having a positive input

 Involved Tenant Myth Buster
• Involved Tenants are volunteers and they are not paid 
• Involved Tenants do not work for Wokingham Borough 
 Council 
• Involved Tenants do not receive preferential treatment
• Involved Tenants must follow the exact processes all 
 tenants follow when reporting issues
• Involved Tenants should not raise their own 
 issues at meetings. Involved Tenants put forward 
 their  thoughts and ideas, based on experiences as 
 a tenant   
• Involved Tenants must sign an agreement to ensure 
 that confidential information is not disclosed    

There are currently four groups which Involved 
Tenants sit on and each group meets once a month for 
approximately two hours.

 Repairs and Maintenance Group
Reviews and monitors all areas relating to the 
Repairs Service such as day to day repairs, planned 
maintenance, kitchen and bathroom refurbishments, 
grounds maintenance and gas servicing.

 Neighbourhood and 
 Communities Group
Reviews and monitors areas such as the 
re-letting of empty properties (voids), rents, anti-social 
behaviour and our events within the neighbourhood.

 Communications Group
Reviews and approves publications for Housing 
Services including letters, leaflets, surveys, 
policies and procedures but the main role is 
to produce Housing Matters magazine and 
provide support with the Annual Report. 

The first three groups are open to all tenants 
from Wokingham Borough Council housing and 
the Local Housing Companies (Loddon Homes 
and Berry Brook Homes). 

And the latest group to be formed is:

 Sheltered Housing and 
 Independent Living Group
This group is in its infancy and has been put 
in place so that those who live in one of the 
8 schemes set aside for the over 60s in the 
Borough can monitor the services for this 
group of tenants.  

They will aim to ensure a consistent approach 
is applied across the service and that all 
residents are consulted and informed. 

If you are interested in becoming an Involved 
Tenant and feel that you are able to spare 
two hours once a month please contact the 
Tenancy Involvement Team at the Residents 
Resource Centre on (0118) 978 2494 or email 
them at Tenant.involvement@wokingham.gov.
uk.  You will be invited along to meet Steve 
Bowers, the Chairperson of the Tenant and 
Landlord Improvement Panel for an informal 
chat and then you can sit in on a meeting of 
the group you are interested in to see if it suits, 
before you make your final decision.

If you don’t have transport don’t worry, taxis 
from and to home can be arranged for any of 
the meetings. 
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Tenant Involvement News 
by Hannah Linder

Senior Specialist – Tenant Involvement

Tenant Involvement 
Strategy
As you will have read earlier in this 
edition, the strategy sets out the 
Involved Tenants and Teams aims 
for the next three years, to enhance 
and build upon the involvement 
that tenants and leaseholders 
already have within the Housing 
service. It has now been signed 
off by the Tenant and Landlord 
Improvement Panel. The Tenant 
Involvement Strategy Group are now 
concentrating on the action plan for 
the strategy.  

Volunteer Management 
Policy 
Another task of the Tenant 
Involvement Strategy Group will 
be to work with the team to write 
a Volunteer Management Policy. 
This will set out all the essential 
information for the Involved Tenants, 
for example, what the rights are for 
volunteers, what they can expect 
from Wokingham Borough Council 
and vice versa what we expect from 
the Involved Tenants as well. It will 
also set out a range of procedures 
such as claiming expenses etc. It is 
anticipated that this will be approved 
by the end of the summer. 

Focus Groups
Early in the New Year, the Involved 
Tenants took part in a focus group 
looking at a number of aspirations 
of ways that the Involved Tenants 
could enhance their 
involvement and also lead to 
improved services for all.  

Exciting new group alert!
I am pleased to share that a 
new involvement group has 
been set up which focuses on 
sheltered housing. Still in its 
infancy, the group has been 
established as the group to 
oversee improvements within 
the sheltered housing service. 
Further information about the 
group can be found on page 6, 
but some of their objectives are: 

• To be involved and make 
   suggestions on policy reviews 
   and improvements for   
 ‘sheltered housing’
• To ensure efficient 
   communication within the 
   service, so that all residents 
   are adequately consulted and 
   informed  
• To work in partnership with the 
   Housing Service to respond to 
   any changes in national or local 
                policy and governance, 
                  in  relation to 
                  sheltered housing 

Involved Tenant personal 
catch ups 
From March onwards, myself and 
Steve Bowers the Chairperson 
of the Tenant and Landlord 
Improvement Panel started 
the annual personal catch ups 
individually with the Involved 
Tenants. These are confidential and 
a great opportunity to talk openly 
about what is working well, areas 
for improvement, additional training 
that people may like to do and also 
any other support that they like. 
This information is anonymously 
captured and we work through all 
the ideas that come out from these 
invaluable meetings. 

Up and coming events 
This edition is packed full of 
information about our up and 
coming events. So please do pop 
along and join in the fun at as 
many as you can. 

If you are interested in finding 
out a little more about tenant 
and leaseholder involvement, 
please do get in contact with 
us. You can call the team on 
(0118) 978 2494 or email tenant.
involvement@wokingham.gov.uk

From April 2018 to the end of March 2019, a staggering 177 events and meetings were organised by my 
team and across the borough. As well as the monthly Involvement Groups, these events also included the 
Community Fun Days and residents meetings within our sheltered schemes, to name just a couple. We love 
getting out and about, meeting new people and learning about their experiences. There are various articles 
throughout this edition which provide some more detail about this year’s events.  

So here is what has been achieved since the autumn edition of Housing Matters. 

Welcome to the first edition of Housing Matters for 2019. 

The magazine is jammed packed with useful information. 

I hope that you have found it an enjoyable read so far. 
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Involved Tenant Charities  Update

In 2018, the Involved Tenants chose The Poppy Factory and Wokingham 

in Need to be their principle Charities for the year. They raised funds at a 

series of events including tombola and bric-a-brac stalls at each of the 2018 

Community Fun Days and ending with a Christmas Raffle. We are very pleased 

to announce that £612.00 was raised with each Charity receiving £306.00. 

The Poppy Factory is the 
country’s leading employment 
charity for veterans with 
health conditions or 
impairments.

They work with businesses 
across the country to provide 
bespoke opportunities and 
ongoing employment support 
for hundreds of disabled 
veterans of all ages and from 
all Services, helping to restore 
their financial independence 
through sustainable and 
rewarding work.

Their factory in Richmond also 
employs around 30 disabled 
veterans to produce the 
poppies and wreaths for the 
Royal Family and The Royal 
British Legion’s annual Poppy 
Appeal – something they have 
been doing since they were 
founded in 1922.

For further information, please 
check out their website
https://www.poppyfactory.org/ 

DATE FOR YOUR DIARY 

WOKINGHAM IN NEED (WIN) is dedicated to providing support 
for the homeless and most vulnerable in our community. 

To date, Wokingham in Need has worked closely with the 
Salvation Army and has:

• Installed a functional Wet Room at the Salvation Army premises
• Installed new kitchen facilities at the Salvation Army premises
• Installed a breakfast bar at the Salvation Army premises
• Opened the Wokingham Drop In Centre for use by the         
   Salvation Army to help the Homeless and Vulnerable
• Provided a large storage unit for essential supplies
• Financed a podiatrist to help the homeless and vulnerable

WOKINGHAM’s newest charity was launched on Wednesday 
23 September 2016 with the opening of a new kitchen at The 
Salvation Army church and community centre on Sturges Rd, 
Wokingham. 

Founded by local resident Sue Jackson the aim of Wokingham 
in Need is to help the homeless, vulnerable and needy people 
of the borough. “I realised there was a need”, she said. “We 
are a stand-alone charity who wants to help people and make 
a difference but I would also like to get groups working in this 
area to get together. If we join together we are stronger and 
have a louder voice.

“There are more homeless people out there than people 
realise”, said Ms Jackson. “Wokingham in Need will be a back up 
to the services already available, who are now feeding people 
three times a week and WIN wants to continue the work with 
the Salvation Army to provide an even better drop in centre.

For further information, please check out their website 
http://www.wokinghaminneed.com/



Involved Tenant recognised in 
Mayors Roll of honour

As well as Chairperson of the Tenant and Landlord 
Improvement Panel, Steve is also involved with many local 
groups. He’s an active advocate of his local community, 
regularly attending the Community House such as the 
weekly housing surgeries and supporting residents. Last 
year, Steve volunteered alone a staggering 450 hours.

Steve was nominated by Jennie Grieve, the former 
Community Engagement Officer within Steve’s community 
and also the Tenancy Involvement Team. 

“Steve goes above and beyond to help others. We’re all 
indebted to him. His unselfish dedication improves all our 
lives,” said Cllr John Kaiser, Borough Mayor. 

“We are all so unbelievably proud of Steve and it is 
wonderful that he has been fully recognised. Well done 
Steve.” 

Any Borough resident can be nominated for the awards.  
They could be foster parents, volunteers, carers. For 
children and young people, we would like to hear about 
those who have overcome adversity.

To nominate someone, simply email the mayor’s 
office: mayoralsupport@wokingham.gov.uk, and in 
no longer than 200 words set out why that person 
should be considered for the award. For the children’s 
awards, outstanding achievements in sport or arts are 
considered. But you must be a Borough resident to make 
a nomination.

Cllr Kaiser and his deputy mayor Cllr Bill Soane will select 
winners from the nominations and then present the 
awards during full Council meetings at Shute End. 
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Tenant Involvement 
Annual Review 2019 
The Involved Tenants would like to 
invite you all to join them at this 
year’s Tenant Involvement Annual 
Review (previously known as the 
Annual General Meeting). 

This year it will be taking place on 

Tuesday 2nd July 2019, 7pm at 
St Paul’s Parish Rooms, Reading 
Road, Wokingham, RG41 1EH. 

Come along to hear about the 
work of the Involved Tenants over 
the past year and their plans for 
the future. 

There will be lots of useful 
information available from various 

teams and staff will be on hand 
to answer any questions you may 
have after the meeting. 

Everyone will receive a personal 
invite nearer the time, which will 
contain all the necessary final 
details. 

The Involved Tenants and team 
hope that you will be able to join 
them and they look forward to 
meeting you there. 

DATE FOR YOUR DIARY 

Involved Tenant, Steve Bowers, from the Tenant and Landlord Improvement Panel 
was recognised in November for his outstanding commitment and contributions 
to his community. 
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Safety Guide

YOUR GAS BOILER – REGULAR CHECKS

WHAT TO EXPECT FROM OUR GAS SAFETY CHECK

If at any time you have concerns regarding the gas servicing process then 
please contact Wokingham Borough Council directly on 0118 974 6000. 

Your modern gas boiler is a 
complicated appliance. It contains 
many electronic items which need 
to be serviced regularly to ensure 
they are working correctly.

The boiler is used throughout 
the year to heat your water 
and provide hot water to your 
radiators. The heating side of the 
system is often not used during 
the summer months. Part of this 
system is a pump. This pump is 
used to circulate hot water around 
your radiators. This pump can start 
to stick if not used regularly. We 
recommend that you start up your 
heating every month to ensure the 
pump and other boiler component 
parts work correctly. The heating 
need only be started for 5 to 10 
minutes. Doing this can help to 
prevent breakdowns especially 
when the heating is used for 
the first time after the summer 
months of warmer weather.
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YOUR GAS BOILER – BREAKS DOWN 
Please contact Robert Heath Heating directly on 0800 389 8789. They 
have a staffed call centre that is open 24 hours a day and 365 days of the 
year. Robert Heath Heating will confirm a date for the attendance and if the 
visit will be in the morning or the afternoon.  

ACCESS TO YOUR PROPERTY
The Council has a legal obligation to carry out an annual gas safety check 
of your boiler and as a Council tenant you have a legal obligation to allow 
the Council or its Contractors unobstructed access to your property to 
service the boiler. This is included within your tenancy agreement.

The current process is our contractor, Robert Heath Heating (RHH) will 
contact you approximately 2 months prior to your service date to arrange 
a suitable appointment for the next service. 

It is important that you confirm and attend any appointments or if they 
are not suitable, to call RHH as soon as possible to rearrange.
If RHH fail to gain access to your property by the time the current service 
date expires then the Council will be forced to cap the gas supply to your 
property or to gain entry via the use of a lock smith. 

It will be the Council’s intention to recharge to the tenant any costs 
incurred to gain access to the property.

If at any time you have concerns regarding the gas servicing process then 
please contact Wokingham Borough Council directly on 0118 974 6000. 

As a landlord Wokingham Borough Council are legally 
responsible for the safety of their tenants. Annually all 
gas pipework, appliances and flues provided for tenants 
need to be checked and a Landlord Gas Safety Record 
completed.  All the engineers who carry out these checks 
and the maintenance throughout the year are registered 
with Gas Safe, and will carry identification bearing the 
company logo they work for, plus the Gas Safe logo, on 
the reverse of their badges are the qualifications of the 
engineer.  
As a tenant what can you expect from your 
Gas Safety Check?
 Around 2 months before your current Landlord Gas 
Safety Record (LGSR) expires you will receive a letter 
advising of an appointment date and time for Robert 
Heath Heating to come and complete your Annual Gas 
Safety Check.

 If you are not able to complete this appointment 
please contact Robert Heath Heating to rearrange.  The 
person who needs to be in must be over 18 years of age. 
The engineer will not enter the property to complete the 
service unless this is the case.

 On the day of the test the engineer will arrive, he/she 
will be in corporate clothing and carrying an ID badge.

 If an engineer has the need to contact you on the day 
of the service, please be aware that the number on your 
phone will appear as withheld.

 The Gas Safety Check will last around 30 minutes 
longer if you have more than one council owned gas 
appliance.

 The engineer will check for damage on or around 
the landlord’s gas appliance and pipework.  He/she 
will complete a series of visual and operational checks 
and also complete tests on the gas appliance, to check 
compliance with the Gas Safety (Installation and Use) 
Regulations, and that the appliance is operating at the 
correct operating pressure.  This will include checking 
flues and chimneys are clear from any vegetation and 
enable the appliance to emit gases and fumes safely to 
the outside.  It will ensure that all safety devices on the 
appliances such as cut out devices are working correctly.  

 The Gas engineer will carry out a visual inspection 
of any non-council owned appliance in the property i.e. 
cooker or gas fire.

 The engineer will test all Smoke, Heat and carbon 
monoxide Alarms in the property, changing batteries 
when required.  If the alarm has expired or is due to expire 
within the next year they will replace the alarms.  If it is 
an alarm which is wired into the electrics these will be 
referred to the council’s electrical contractor to replace, 
but the Gas engineer will leave a battery alarm in its place.

 When the engineer has completed all of their tests and 
the safety check is completed the tenant will be asked to 
sign an acknowledgment.

 Within 28 days of your gas Safety Check being 
completed you will receive a copy of your Landlord Gas 
Safety Record in the post. 



PLANNED WORKS - 
What to expect if having 

planned works to your home 

Due to the value of these 
contracts, often in the millions, 
and the quantity of properties 
included we have had to plan the 
works over a number of years or 
phases. Typically the contracts run 
over a 5 year period. Each year or 
phase has a number of adjacent 
Parishes within it to ensure 
continuity of contract works in a 
specific area. Each phase has been 
staggered to ensure not all the 
works happen in the same area at 
the same time. For example the 
External Decorations and Repairs 
Contract runs 1 year in advance of 

the Window and 
Door Replacement contract.
At the beginning of each phase, all 
the included properties are written 
to by the Council advising them of 
their inclusion and informing them 
that they will be contacted again 
closer to the time of works. It’s 
impossible to be able to give an 
accurate survey date at this time 
as the survey process is handed 
over to the Contractor to manage. 

As each property gets closer 
to having the works done the 
resident will be contacted again 

by either the Council or the 
Contractor to arrange a survey 
to establish the required works. 
Following this survey the works 
will be planned in and accurate 
start dates can be issued.

Any letter sent to you will have 
the contact details of either the 
Surveyor or Contractor on it. 

If you have any questions 
regarding the letters contents 
or proposed works then please 
contact them.
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INTRODUCING THE WOKINGHAM 
HOUSING ADAPTATIONS TEAM
Did you know?

Wokingham Borough Council have a team that is dedicated to processing and 
delivering home adaptations for disabled tenants and other Wokingham residents.

The team consists of a Case Worker, a Case Co-Ordinator, a Surveyor and an 
Occupational Therapist.

If you feel that you or someone you live with requires adaptations to your property 
due to their disability then you can discuss this need with them by contacting: 
Adult Social Care:  0300 365 1234

Or for persons under 18 – Children’s Services:  0118 908 8002

As you may be aware the Council is carrying out a number of planned maintenance 
contracts to its Housing stock. These contracts cover such areas as External Decorations 
and Repairs, Window and Door replacements, Kitchen & Bathroom replacements, Warden 
Call upgrades and Electrical installation testing.

Roof refurbishment works at the Courts in Winnersh



The STAR Survey Tenant Satisfaction Results
Introduction
Since 2012, and at two year 
intervals, the Housing Service 
has conducted a STAR Survey; a 
survey that gauges Satisfaction of 
Tenants and Residents (STAR).  We 
sent our 2018 survey to tenants in 
November 2018.

The survey covers a wide range 
of topics, such as repairs and 
maintenance, to how easy tenants 
find it to communicate with the 
service. The results of the survey 
enable us, to ascertain what our 
tenants think we do well, and 
where we need to improve our 
services or neighbourhoods.

For the first time we split the 
survey between our General Needs 
tenants and our Sheltered tenants.  
This was so we could get a clearer 
picture of how satisfied each 
demographic is with the services 
we provide.

For the 2018 survey, 648 surveys 
were returned; 538 of these were 
from General Needs tenants (a 
24% response rate) and 110 from 
Sheltered tenants (a 42% response 
rate). Each survey consists of over 
50 questions and to enable a 
like-for-like analysis we ask the 
same questions every two years 
we undertake the survey, although 
this being the first time we split 
the survey into different 
demographics, this was not 
possible with the Sheltered survey. 
There are a set of CORE questions 
that every housing provider that 
undertakes the survey asks; these 
are a set of questions that we 
benchmark ourselves against other 
housing providers to gauge how 
well we are doing compared 
to our peers and are considered 
key indicators for a well-run 
housing service. 

The other questions asked were 
decided in consultation with our 
Involved Tenants.

Satisfaction with the
Overall service

2% increase from 2016

2% increase from 2016

5% decrease from 2016

1% increase from 2016

2% increase from 2016

1% increase from 2016

89%
Satisfied with quality of

home

87%
Satisfied with

neighbourhood as a
place to live

81%

Satisfied rent provides
value for money

82%
Satisfied with repairs and

maintenance

84%
Satisfied views are

listened to

73%

CORE QUESTIONS

General Needs STAR Survey 
Right…let us look at some of the results, starting with the General 
Needs survey.

As you can see from the graphic, we are pleased to see tenant 
satisfaction has increased in most of the CORE questions.  It is positive 
to note that overall satisfaction has risen to 89%, which tells us the 
majority of our tenants are happy with the service we provide.  Of 
course we can always improve and this is something we, as a Housing 
Service, always strive to do.

The one CORE question which saw a decrease between 2016 and 2018, 
was satisfaction as your neighbourhood as a place to live, which saw a 
5% decrease.  

This is reflected in one of the survey questions; ‘Would you say your 
neighbourhood has improved or declined?’ and you can see the results 
in the graphic:

Although 24% of tenants felt their neighbourhood had improved since 
the last survey and 53% felt it has stayed the same, there were still 
23% of tenants who thought their neighbourhood has declined…this is 
something for the Housing Service to look into.

9% 15% 53% 16% 7%
Greatly

Improved?
Slightly

Improved?
Stayed the

same?
Slightly

declined?
Greatly

declined?

NEIGHBOURHOOD
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How is
Housing
Services

perceived in
2016 &
2018?

We provide
an effective

service 

We treat
residents 

fairly?

Provide
a service

tenants expect

We have
a good

reputation

Housing
service has

friendly staff?

Our tenants
trust us?

73%
in 2016

74%
in 2018

76%
in 2016

76%
in 2018

68%
in 2016

74%
in 2018

81%
in 2016

82%
in 2018

84%
in 2016

83%
in 2018

80%
in 2016

80%
in 2018

When completing the survey the majority of tenants stated that 
the most important priority was having a high calibre repairs and 
maintenance service; 85% of you said this was your main priority 
for the Housing Service.  So?  How satisfied are you with our repairs 
service?

The percentages you can see in the left hand boxes are the results from 
the 2016 STAR survey and the 2018 results in the right hand boxes.  
It is very positive to note that satisfaction with our repairs service has 
increased across all indicators, especially as this is your top priority 
from us.  

A key indicator of satisfaction for the 
Housing Service is tenant’s perceptions 
of the service we provide.
It essentially tells us how 
tenants feel about the 
service we are providing.
You can see the results in 
the following graphic:

As you can see in the graphic, the results from the 2018 survey to 2016 
are similar. The main positive is seeing our reputation grow amongst 
tenants, which saw a 6% increase from 2016 to 2018.  

The STAR Survey Tenant Satisfaction Results
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PERCEPTIONS

91%88%

84% 90%

93%91%

84% 91%

86%78%

83% 91%

Time taken before works

Speed work completed

The attitude of workers

The overall quality of work

The repair was right first time

Overall satisfaction with the
repairs service

RESPONSIVE REPAIRS   2016  2018

However, although there was a 1% 
increase in our tenants trusting us 
as a Housing Service (73% in 2016 
compared with 74% in 2018), this 
is an indicator in which we would 
like to see bigger improvements 
and something for the service to 
work towards.

Lastly, another key component 
of a good housing service is how 
we communicate with tenants 
and whether the service answers 
your queries and resolves 
them in an efficient and timely 
manner.  Again, we have seen 
improvements in this area but 
there are always improvements 
that can be made.  Take a look at 
the results in the graphic:

As you can see, although 
there have been increases in 
satisfaction, only 72% of tenants 
are finding it easy to get hold 
of the right person when they 
contact us; again this is something 
that the Housing Service will 
look into to make it easier for our 
tenants.

COMMUNICATIONS

Satisfied staff
able to deal
with query
efficiently

Satisfied query
was answered
in a reasonable
time

Found the
staff helpful

Found it easy to
get hold of the
right person

5%
increase in

2018
(72%)

2%
increase in

2018
(85%)

3%
increase in

2018
(79%)

4%
increase in

2018
(84%)



How the
Housing
Service

perceived by
Sheltered
Tenants

We provide
an effective 

Sheltered
service

79% We treat
Sheltered

residents fairly?

79%

Provide a
Sheltered

service tenants
expect

81%We have
a good

reputation
amongst Sheltered

tenants

78%

Sheltered
tenants

think the Housing
service has friendly

staff?

87%

Our Sheltered
tenants trust us?

82%
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Sheltered STAR Survey 
As mentioned at the beginning of this article, for the first time when 
conducting the bi-annual STAR Survey, Sheltered tenants were sent 
their own survey to complete.  This means, however, that there are no 
like-for-like results to compare with so let us take a look at the results, 
using some of the same metrics used for General Needs tenants and 
some questions specifically for our Sheltered tenants.

As you can see satisfaction within the CORE questions for the Sheltered 
service are very positive, with 91% of tenants satisfied with overall 
service provided.  It is also a big plus to see that five out of the six 
CORE questions saw satisfaction rates above 90%.

Looking at what our Sheltered tenants thought whether their 
neighbourhood had improved or declined between the results were 
similar to our General Needs tenants, as shown in the graphic:

The majority of our Sheltered tenants felt their neighbourhood had 
stayed the same, as with our General Needs tenants.  However, 13% 
felt their neighbourhood had declined (23% thought it had improved) 
compared with 23% of General Needs tenants. 

Particular highlights include 87% 
believing the Housing Service has 
friendly and approachable staff 
and 82% trusting the service.

10%
Greatly

Improved?

13%
Slightly

Improved?

53%
Stayed the

same?

10%
Slightly

declined?

3%
Greatly

declined?

SHELTERED NEIGHBOURHOOD

SHELTERED
PERCEPTIONS

Let’s take a look at the 
perceptions of Sheltered tenants 
and how you perceive the service 
we offer to you.  As has been the 
case with the other indicators 
looked at the results are positive, 
with the majority of Sheltered 
tenants having a good perception 
of the service.  Take a look at the 
infographic to see the results:

STAR

Satisfaction with the
Overall service

91%
Satisfied with quality of

home

87%
Satisfied with

neighbourhood as a
place to live

93%

Satisfied rent provides
value for money

92%
Satisfied with repairs and

maintenance

93%
Satisfied views are

listened to

78%



How the
Housing
Service

perceived by
Sheltered
Tenants

We provide
an effective 

Sheltered
service

79% We treat
Sheltered

residents fairly?

79%

Provide a
Sheltered

service tenants
expect

81%We have
a good

reputation
amongst Sheltered

tenants

78%

Sheltered
tenants

think the Housing
service has friendly

staff?

87%

Our Sheltered
tenants trust us?

82%
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If we take a look at how satisfied when contacting the Housing Service, 
Sheltered tenants have similar feelings to our General Needs tenants. 
Satisfaction is generally good, but like General Needs tenants, it seems 
our Sheltered tenants are also having issues getting hold of the right 
person in relation to a query or issue they may have, as you can see in 
the graphic:

Ensuring all tenants find it easier to get hold of the right person is 
something for the Housing Service to look at and improve upon. 

As stated, the Sheltered STAR Survey had some specific questions 
asked for those who live in one of our schemes.  Let’s take a look at 
some of these specific questions and the results (the percentage of 
tenants satisfied) are shown in the graphic below:

Satisfied staff
able to deal

with query efficiently

Satisfied query
was answered
in a reasonable time

Found the
staff helpful

Found it easy to
get hold of the
right person

72% 78%

74%82%

SHELTERED COMMUNICATIONS

SHELTERED SERVICE The results in the infographic 
show there are a couple of 
indicators where we as a service, 
need to improve.  Satisfaction 
with the frequency of your 
scheme manager was 69% and 
satisfaction with the facilities at 
our Sheltered Schemes was 70%.

We have had resource issues with 
Scheme Managers over the last 
few months and hope to see this 
indicator improve when a full 
complement of Scheme Managers 
are with us.

The service is also undertaking a 
review of our Sheltered Schemes 
in the financial year (from 1st 
April this year) in terms of 
maintenance requirements and 
this will give us the chance to 
review the facilities at Schemes 
and make them more suitable for 
our tenants.

The
STAR

Survey 
Tenant 

Satisfaction 
Results

STAR Sheltered
Service

69%

Satisfied with
emergency call

system?

89%

Satisfied with
facilities at
scheme

70%

Satisfied with
ease of access of

scheme

88%

Satisfied with 
frequency of 
contact with 

Scheme Manager?



Neighbourhood Walkabouts 2019
Housing Services hold regular inspections around our 
neighbourhoods, giving tenants the chance to meet 
up with their local housing officer, and to discuss 
any concerns they may have. These walkabouts 
aim to address issues such as litter, fly tipping, the 
upkeep of roads and paths, garages, fencing, grounds 
maintenance, trees, gutters, abandoned vehicles, 
street lighting, road signs and other community 
issues.  
Following each walkabout, an estate inspection form 

is drawn up to address any issues raised, and a copy 
is sent to everyone who took part. The form uses a 
traffic light scoring mechanism, with green as in good 
condition, amber as cause for concern and red as 
needing work, to rate the condition of various aspects 
of the community with the aim of highlighting areas 
that require improvement.
Attendees also include Involved Tenants, Community 
Engagement Officers and Local Councillors.

Walkabout 

142 Drovers Way to 66 Drovers Way, 
including Knowl Rd, Hearn Rd, Cross 
Ways, Players Green and Woodyer 
Close. 

Frensham Green, St Barnabas Rd and 
surrounding Roads 

Pennfields, Crest Close, Middlefields

64 Drovers Way to 1 Drovers Way, 
Including Pearson Way, Raleigh Close, 
Martin Close, South Lake Crescent and 
The Close

Westfield/Allnatt/Chatsworth Avenues

Orchard Estate

Gorse Ride South

Roycroft Lane

Highfield Park

Drewett Close

Anson Crescent

Patten Ash, Lawrence Close, Hughes 
Road, Longs Way and Barrett Crescent

Clements Close

Ashridge Road, Budges Road and 
Phoenix Ave

Date

1st May

15th May

23rd May

4th June

19th June

2nd July

10th July

24th July

1st August

7th August

20th August

4th September

18th September

24th September

Meeting point

Outside 142 Drovers Way

Outside Frensham Green 
Community Flat

Park in the centre of Pennfields

On the Green where the 
mushroom sculptures are

On the corner of Westfield and Chatsworth Ave

Front entrance to Treacher Court

17 Billing Ave

End of Roycroft Lane outside 121 Roycroft

Junction of Highfield Park & Hanover Gdns

Near the play area

Parking bays as you enter Anson 
Crescent from Whitley Wood Road
Junction of Patten Ash 
and Herons Way

In the first car park on the left as 
you enter the close
Playground opposite the shops as 
Ashridge Road
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Neighbourhood Walkabouts 2019 – all starting at 11am for up to 2 hours



Housing  Surgeries 2019

Finchampstead Surgery 

Shinfield Surgery

Winnersh Surgery 

Community House, 
17 Billing Avenue, 
Finchampstead

Community Flat, 
36 Frensham Green, 
Shinfield

Residents Resource Centre, 
10 Targett Court, Winnersh

Every Monday 
9:30am – 11:00am

 
Every Thursday 
11:00am – 1:00pm
1.00 – 5.00pm

Every Wednesday
11.00am – 1.00pm 

Have you got a rent enquiry?
Your Rent Officer can visit you at home or can meet you at one of the Housing Surgeries above. Please phone 

the Rental Income Team on (0118) 974 6238 from 9am – 5pm Monday to Friday to arrange an appointment.

Our housing surgeries provide an opportunity for all tenants to discuss any housing 
issues or queries that you may have.  Your local Housing Officer will be on hand to 
answer any questions you may have. 

There is not always a need to make an appointment, please just pop along and talk to us. 

The surgeries take place in the following locations:

Wokingham Adult Education runs courses 
in community venues in and across 
Wokingham Borough covering subjects such as:

 Family learning – how to support your child with 
 their learning, from face painting, learning with 
 Lego or helping your child with maths
 Courses to help get into work – building your 

 confidence to get back into work, interview 
 skills, introduction to being a teaching assistant, 
 computer skills for work
 ‘Wellbeing in mind’ courses – stress management, 

 dealing with anxiety, refocus with digital       
     photography or Mosaics in Mind
 English for speakers of other Languages
 Staying safe online
 Basic computer skills for beginners  

 And many others!

COME 
AND 
LEARN

Many of our 
courses are free to non-working residents. 

To find out more about our courses you can:
 Call us on 0118 974 3797
 Email us: adulteducation@wokingham.gov.uk 
 Look at our online course listings page: 

 https://tinyurl.com/wbc-ad-ed
 Follow us on Facebook: 

 https://www.facebook.com/ 
 AdultandCommunityLearningWokingham/
 Follow us on Twitter: https://twitter.com/wbcacl  

17



18

Thames Valley Police 
– Reporting online

Did you know that if you wish to contact 
the Police in a non-emergency situation, 
instead of calling 101, you can also report an 
issue online?  

The process is very simple and easy to follow. You simply follow this link 
https://www.thamesvalley.police.uk/ro/report/ and click on the type of 
incident you wish to report. 

The types of incidents you can report include:

 A crime
 A road traffic incident
 A missing person
 Antisocial behaviour
 Lost or stolen vehicles
 Lost or found property 
 Civil disputes  

Pest Control 

Wokingham Borough Council no longer provides a 
pest control service, but cases can be assessed on an 
individual basis.

Our Environmental Health service can:
• advise on preventative action and treatment
• take legal action where the landowner, landlord  
 or those responsible don’t address a pest problem
• give you details of how to find a reliable pest  
 control contractor who can help

An officer may carry out a survey of your home 
to confirm the source of an infestation. If the source is 
found to be on your home, you will be charged a fee.

If the source is found to be on a neighbouring home 
or from another source, you will not be charged for 
the survey.

Before you report an infestation, we recommend 
that you take the following steps to pest proof 
your home:

• remove any food and water sources from your  
 home; such as bird feeders and bird baths
• ensure sheds, decking or other structures have a  
 solid base, so pests cannot gain entry
• cut back any overgrown climbing plants and trees  
 to prevent access to buildings
• ensure areas where you have animals are  
 managed so as not to attract vermin
• please do not put your household rubbish out too  
 early, as this may attract vermin 

If you believe the infestation is on a neighbouring 
home, Environmental Health recommend that, if you 
feel comfortable to, you should attempt to make 
contact with that neighbour and discuss the issue 
before reporting it.

You can report an infestation using our our online 
form at http://info.westberks.gov.uk/article/27642 

Alternatively you can contact the team on 
environmental.health@wokingham.gov.uk or by 
telephoning 01635 519171. 

Once you have selected the type 
of incident you wish to report, 
simply follow each step answering 
the questions on the screen. Your 
incident will then be logged, you 
will receive a reference number 
and it will be responded to 
accordingly. 

Please remember that if the 
matter is an emergency then 
you should dial 999. 

In the lead up to the summer period, we would like to remind all residents about what 
they should do in relation to pest control.
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The provisional dates for this year’s Community 
Fun Days are:

Community Fun Days, Fetes and joint Emergency Services Days

Over the last few years we have been working with local partners to organise community fun days, fetes 
and joint Emergency Services days in many areas of the Borough, please note that entry is free as are 

many of the activities. 

Look out for flyers publicising your local event and please note that all events are subject to weather.  

For further details on any of our Community Fun Days, Fetes and joint Emergency Services Days, please 
contact the Tenant Involvement Team on (0118) 9782494, email tenant.involvement@wokingham.gov.uk 

or check out our FaceBook pages by searching for Tenant Services-Wokingham Borough Council  

Friday 31st May & Saturday 
1st June 2019

Saturday 15th June 2019

Saturday 13th July 2019

Wednesday 24th July 2019 

Wednesday 7th August 2019

Wednesday 14th August 2019

Saturday 17th August 2019

Woodley Community Fun Day – 
Southlake Crescent, Woodley, RG5 3QW

Winnersh Parish Fete and Community 
Fun Day – Bearwood Recreation Ground, 
New Road, Sindlesham, RG41 5DU

Wokingham Community Fun Day 
– Elizabeth Park (Off Pike Close), 
Wokingham.  RG40 1SZ

Shinfield Community Fun Day – 
Frensham Green, Shinfield.  RG2 8EH

Finchampstead Community Fun Day 
(joint event with emergency services) 
– FBC Centre, Gorse Ride North, 
Finchampstead.  RG40 4ES

Wargrave Community Fun Day – 
Wargrave – Kings Meadow (off Blake’s 
Road), Wargrave, RG10 8BW

Twyford Parish Fete and Community 
Fun Day – Stanlake Meadow, Ruscombe.  
RG10 0BL

12.00 – 5.00pm

1.00 – 4.30pm

12.00 – 4.00pm

12.00 – 4.00pm

10.00 – 2.00pm

12.00 – 4.00pm

1.00 – 5.00pm

Community Fun Days 2019



First time entrants (if this is the first time you have entered our competition please tell us on the 
application form as you will automatically be considered for a special award).
First Place: £50 Garden Voucher | Second Place: £25 Garden Voucher | Third Place: £15 Garden Voucher

Best Individual Large Garden – (must be larger than 6 metres by 6 metres)
First Place: £50 Garden Voucher | Second Place: £25 Garden Voucher | Third Place: £15 Garden Voucher

Best Individual Small Back Garden – (must be under 6 metres by 6 metres)
First Place: £50 Garden Voucher | Second Place: £25 Garden Voucher | Third Place: £15 Garden Voucher

Best Individual Front Garden – any size
First Place: £50 Garden Voucher | Second Place: £25 Garden Voucher | Third Place: £15 Garden Voucher

This was a new category for last year and is your opportunity to show off your abilities to grow yummy 
ingredients.  This can be anything from 1 pot to a whole vegetable patch such as herbs, fruit, vegetables or 
edible flowers.   

Best Edible Garden (Adults)
First Place: £50 Garden Voucher | Second Place: £25 Garden Voucher | Third Place: £15 Garden Voucher

Best Edible Garden (Children)
First Place: £50 Voucher | Second Place: £25 Voucher | Third Place: £15 Voucher

This was a new category last year and is your opportunity to show off your pots, window displays or even 
a welly boot, we really look forward to seeing your creativity.

Best Container Display (Adults)
First Place: £50 Garden Voucher | Second Place: £25 Garden Voucher | Third Place: £15 Garden Voucher

Best Container Display (Children)
First Place: £50 Voucher | Second Place: £25 Voucher | Third Place: £15 Voucher

Best Communal Garden 
A Best Communal Garden award will be presented to the winners to hold for one year, along with Garden 
Vouchers to share with the team. Second and third place will also receive Garden Vouchers to spend on the 
communal garden. A communal garden is a garden for shared use by residents within a Sheltered or Non 
Sheltered Scheme.  We will accept entries from a group of Residents who work on individual gardens within 
the communal garden.  

Gardening Competition 2019 
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 Please fill in the entry form below: 

Name: ____________________________________________________________________________________________

Address: __________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________ Postcode _______________________________

Telephone/Mobile: _________________________________________________________________________________

Email address:____________________________________________________________________________________

If you know of any tremendous gardens in your area, why not encourage them to enter.

Is this the first time you have entered the competition: _________________________________________________
Information you share with us will only be used for the purpose of the competition

 Please tick the box of all the categories you wish to enter

  First time entrants  

  Best Individual Large Back Garden - must be larger than 6 x 6 metres   

  Best Individual Small Back Garden - must be smaller than 6 x 6 metres  

  Best Individual Front Garden - must not be part of a communal garden   

  Best Edible Garden (Adults)    

  Best Edible Garden (Children) - must be entered by someone under the age of 18   

  Best Container Display (Adults)     

  Best Container Display (Children) - must be entered by someone under the age of 18   

  Best Communal Garden - enter as an individual or as a group – must be part of a communal garden   

 Please send your entry form and photos to:  

Tenant Involvement Team, Residents Resource Centre, 10 Targett Court, Winnersh. RG41 5HP 

Email: tenant.involvement@wokingham.gov.uk
 

If you have any questions about the competition please call the 
Tenant Involvement Team on 0118 978 2494

Closing date for entries – Friday 31st May 2019

Photos of gardens to be taken by Tenants in June 2019 
(please add your name, address and date you took them on the back of any photos and 
either send them to the address above by 30th June 2018 or give them to the judges 

on the judging day)

Judging date: Tuesday 9th July 2019

Awards Ceremony for shortlisted entries: 
Tuesday 9th July 2019 – more details will be sent to all shortlisted entries after judging day.
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Your Name  

Your Address  

Name of Your Hero                                                                                                                 (Their first name is fine)

Their Address  

Reason for Nomination (please use a separate piece of paper and attach it to this form)

Categories are:

Under 18 years old                 Over 18 years old 

Please tick the box to let us know that the person is aware of the nomination. 
Don’t worry if you want to surprise them.  

Cut off date for entries 24 May 2019

The Unsung Community Heroes 
Award 2019

Do you know anyone like this?  
Maybe someone who visits regularly for a chat 
and to share a cup of tea with you.  A neighbour 
who helps with your shopping or who does 
those little jobs you can’t manage yourself.  A 
carer who always has time for you and never 
gives the impression of having to rush off 
somewhere else.  Let us not forget the friendly 
postman who makes you smile or indeed a 
family member who makes you feel special.  
There are so many examples too numerous 
to count, of honest to goodness kindness that 
goes unnoticed and unrecognised.

There are many humble, ordinary people in our 
midst today who affect the lives of others so 
positively.  Those who quietly get on with doing the 
small and mundane things that help us get through 
our day by bringing some sunshine into our lives. 
They are the people who are always there for us, 
who go out of their way to make our lives a little 
easier and enrich us by their actions.

If you know someone who fits the bill please take a few 
moments to tell us about them and how they ‘make your 
day’. Use the form below to make it an easy thing to do.

You need to be a tenant, leaseholder or licensee of 
Wokingham Borough Council to nominate someone but 
anyone can be nominated. 

To thank them simply complete the form below and 
return to the Tenant and Leaseholder Involvement 
Team, the Residents Resource Centre, 10 Targett 
Court, Winnersh, Berkshire, RG41 5HP or email 
tenant.involvement@wokingham.gov.uk with all the 
details. 
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Wokingham Borough
Libraries Events Guide
October to December 2017

Wokingham Borough
Libraries Events Guide
April to June 2019

What’s on in 
your neighbourhood

Finchampstead Library
Mon-Tue 2pm-5pm | Wed 9.30am-5pm | Thurs 2pm-7pm

Fri 9.30am-12.30pm and 2pm-5pm | Sat 9.30am-12.30pm

Tel: (0118) 908 8176

3

Libraries Events Guide

April to June 2019 
Finchampstead Library - What’s On for Adults

Book Group*
Third Wednesday in each month   10.30am to 11.30am

Computer Workshops - Free workshops with a presentation followed by individual advice and 

help with any computer problems or queries. Just drop-in. Free.                                                               
 

Second Tuesday in each month   2pm to 4pm

Crochet Group - Crochet group for adults with Gaynor White from the Barkham Hookers group, all 

abilities welcome, just drop-in. £4 per session.

Every Thursday in term-time    1pm to 3pm

Finchampstead Society Archive Surgery – Discover a wonderful collection of history, local 

interest stories, maps dating back centuries and a wealth of other information about 

Finchampstead and its people. Just drop in to inspect the Archive.

First Thursday in each month    2pm to 4pm

Relaxing Activities for Adults - Enjoy some creative colouring or a reminiscence game, browse 

the beautiful photo books, and try a jigsaw puzzle or game of dominoes, in a quiet corner of the 

library. Adults with Learning Difficulties and people living with dementia and their carers are 

welcome at all sessions. 

Every Wednesday        10am to 3pm

Social Bridge – Players with some experience are welcome to join. Free event, just drop-in!

Every Monday     2pm to 4pm

What’s On for Children and Families

Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 

Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 

aged 3 to 10 years old.

Thursday   April 11   2pm to 3pm

Elmer Storytime - Celebrate Elmer Day with a story and colouring activity. For children aged 5 

years old and under. Free, just drop in!

Friday   May 3    11am to 11.30am

Rhymetime - Rhymes for under 5’s and their parents. Free, just drop in!

Friday   April 12, 26 May 10, 17, 24, 31 June 14, 21, 28  11am to 11.30am

Storytime - For children aged 5 years old and under. Free, just drop in!

Friday   April 5, May 3, June 7  11am to 11.30am

Story Frog - Superheroes – Join Story Frog for storytelling and superhero fun. The themed activities 

are designed to support early phonics, reading and writing. For children aged 2 to 5 years old.

Wednesday  April 3    9.30am to 10.30am  

Lower Earley Library - What’s On for Adults

Board Games Club

First and Third Thursdays in each month  10am to 11am

Jack in the Books* - Book Group.

Third Monday in each month    10.30am to 11.30am

Knit and Natter - Drop in for knitting and a chat.

Second Tuesday of every month   4pm to 5pm

* For events marked with asterisk please call the library to book a place.

Finchampstead/Lower Earley Libraries
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Libraries Events Guide

April to June 2019 
Finchampstead Library - What’s On for Adults

Book Group*
Third Wednesday in each month   10.30am to 11.30am

Computer Workshops - Free workshops with a presentation followed by individual advice and 

help with any computer problems or queries. Just drop-in. Free.                                                              
  

Second Tuesday in each month   2pm to 4pm

Crochet Group - Crochet group for adults with Gaynor White from the Barkham Hookers group, all 

abilities welcome, just drop-in. £4 per session.

Every Thursday in term-time    1pm to 3pm

Finchampstead Society Archive Surgery – Discover a wonderful collection of history, local 

interest stories, maps dating back centuries and a wealth of other information about 

Finchampstead and its people. Just drop in to inspect the Archive.

First Thursday in each month    2pm to 4pm

Relaxing Activities for Adults - Enjoy some creative colouring or a reminiscence game, browse 

the beautiful photo books, and try a jigsaw puzzle or game of dominoes, in a quiet corner of the 

library. Adults with Learning Difficulties and people living with dementia and their carers are 

welcome at all sessions. 

Every Wednesday        10am to 3pm

Social Bridge – Players with some experience are welcome to join. Free event, just drop-in!

Every Monday     2pm to 4pm

What’s On for Children and Families

Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 

Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 

aged 3 to 10 years old.

Thursday   April 11   2pm to 3pm

Elmer Storytime - Celebrate Elmer Day with a story and colouring activity. For children aged 5 

years old and under. Free, just drop in!

Friday   May 3    11am to 11.30am

Rhymetime - Rhymes for under 5’s and their parents. Free, just drop in!

Friday   April 12, 26 May 10, 17, 24, 31 June 14, 21, 28  11am to 11.30am

Storytime - For children aged 5 years old and under. Free, just drop in!

Friday   April 5, May 3, June 7  11am to 11.30am

Story Frog - Superheroes – Join Story Frog for storytelling and superhero fun. The themed activities 

are designed to support early phonics, reading and writing. For children aged 2 to 5 years old.

Wednesday  April 3    9.30am to 10.30am  

Lower Earley Library - What’s On for Adults

Board Games Club

First and Third Thursdays in each month  10am to 11am

Jack in the Books* - Book Group.

Third Monday in each month    10.30am to 11.30am

Knit and Natter - Drop in for knitting and a chat.

Second Tuesday of every month   4pm to 5pm

* For events marked with asterisk please call the library to book a place.

Finchampstead/Lower Earley Libraries

Lower Earley Library
Mon 9.30am-5pm | Tue + Thurs 9.30am-7pm | 
Fri 9.30am-5pm | Sat 9.30am-4pm | Tel: (0118) 931 2150

4

Pass the Book* - Book Group.
Second Friday in each month    10.30am to 11.30am
Poetry Reading Group - Come and enjoy reading poetry aloud.Last Monday in each month    10.30am to 11.30am. 
Read Aloud Group - Come and enjoy reading great literature aloud short stories, novels and poetry.First Friday in each month    10.30am to 11.30am

What’s On for Children and Families
Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children aged 3 to 10 years old.
Monday    April 8   11.15am to 12noon
Children’s Book Group* - Themed monthly discussion about books, for children aged 8 to 10 years old. 50p charge.
Monday   April 8, May 13, June 10 4pm to 4.45pm
Creative Writing* - This workshop will help you to plan and start your entry for Explore Learning’s Writing Award. Free session with Explore Learning for children aged 9 to 11 years old.Thursday   April 11    10.45am to 11.45am
Lego Club* – For children aged 5 to 10 years old. 50p charge per session.Every Monday (term-time only) Monday April 1, 29, May 13, 20, June 3, 10, 17, 24     4pm to 4.45pm 
Piece of Cake* - Children take a trip to the bakery as they learn to divide up their favourite treats to help the master their fractions and decimals. Free session with Explore Learning for children aged 9 to 11 years old.
Friday   May 31     10.45am to 11.45am
Put a spring in your step!* - Children can jump straight into this comprehension workshop and learn some fantastic skills that they can apply to any text they read. Free session with Explore Learning, for children aged 7 to 9 years old.
Friday   May 31   9.30am to 10.30am
Rhymetime - Rhymes for under 5’s and their parents. Just drop in! Free Event.Tuesday   April 23, May 28, June 25 10.30am to 11am
Sand Art - Just drop in and create a sand art picture with Kids Bee Happy with Maddi. £4 per picture, for children aged 4 to 11 years old.
Monday   April 15 and Thursday May 30   10.30am to 12.30pm
Storytime – Stories and rhymes for children aged 5 and under. FreeMonday   April 8, May 13, June 10  11.15am to 11.45am
Telling the time* - We will help children tackle the challenge of the big and little hand in this telling the time workshop. Free session with Explore Learning, for children aged 5 to 7 years old.                      
Thursday   April 11    9.30am to 10.30am

Spencers Wood Library - What’s On for Adults
Litwits Book Group*
Second Monday in each month   6pm to 7pm
* For events marked with asterisk please call the library to book a place.

Lower Earley/Spencers Wood Libraries
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Libraries Events Guide
April to June 2019 Finchampstead Library - What’s On for Adults

Book Group*
Third Wednesday in each month   10.30am to 11.30am
Computer Workshops - Free workshops with a presentation followed by individual advice and help with any computer problems or queries. Just drop-in. Free.                                                                Second Tuesday in each month   2pm to 4pm
Crochet Group - Crochet group for adults with Gaynor White from the Barkham Hookers group, all abilities welcome, just drop-in. £4 per session.
Every Thursday in term-time    1pm to 3pm
Finchampstead Society Archive Surgery – Discover a wonderful collection of history, local interest stories, maps dating back centuries and a wealth of other information about Finchampstead and its people. Just drop in to inspect the Archive.First Thursday in each month    2pm to 4pm
Relaxing Activities for Adults - Enjoy some creative colouring or a reminiscence game, browse the beautiful photo books, and try a jigsaw puzzle or game of dominoes, in a quiet corner of the library. Adults with Learning Difficulties and people living with dementia and their carers are welcome at all sessions. 
Every Wednesday        10am to 3pm
Social Bridge – Players with some experience are welcome to join. Free event, just drop-in!Every Monday     2pm to 4pm

What’s On for Children and Families
Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children aged 3 to 10 years old.
Thursday   April 11   2pm to 3pm
Elmer Storytime - Celebrate Elmer Day with a story and colouring activity. For children aged 5 years old and under. Free, just drop in!
Friday   May 3    11am to 11.30am
Rhymetime - Rhymes for under 5’s and their parents. Free, just drop in!Friday   April 12, 26 May 10, 17, 24, 31 June 14, 21, 28  11am to 11.30am
Storytime - For children aged 5 years old and under. Free, just drop in!Friday   April 5, May 3, June 7  11am to 11.30am
Story Frog - Superheroes – Join Story Frog for storytelling and superhero fun. The themed activities are designed to support early phonics, reading and writing. For children aged 2 to 5 years old.Wednesday  April 3    9.30am to 10.30am  

Lower Earley Library - What’s On for Adults
Board Games Club
First and Third Thursdays in each month  10am to 11am
Jack in the Books* - Book Group.
Third Monday in each month    10.30am to 11.30am
Knit and Natter - Drop in for knitting and a chat.
Second Tuesday of every month   4pm to 5pm
* For events marked with asterisk please call the library to book a place.

Finchampstead/Lower Earley Libraries
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Libraries Events Guide
April to June 2019 Finchampstead Library - What’s On for Adults

Book Group*
Third Wednesday in each month   10.30am to 11.30am
Computer Workshops - Free workshops with a presentation followed by individual advice and help with any computer problems or queries. Just drop-in. Free.                                                                Second Tuesday in each month   2pm to 4pm
Crochet Group - Crochet group for adults with Gaynor White from the Barkham Hookers group, all abilities welcome, just drop-in. £4 per session.
Every Thursday in term-time    1pm to 3pm
Finchampstead Society Archive Surgery – Discover a wonderful collection of history, local interest stories, maps dating back centuries and a wealth of other information about Finchampstead and its people. Just drop in to inspect the Archive.First Thursday in each month    2pm to 4pm
Relaxing Activities for Adults - Enjoy some creative colouring or a reminiscence game, browse the beautiful photo books, and try a jigsaw puzzle or game of dominoes, in a quiet corner of the library. Adults with Learning Difficulties and people living with dementia and their carers are welcome at all sessions. 
Every Wednesday        10am to 3pm
Social Bridge – Players with some experience are welcome to join. Free event, just drop-in!Every Monday     2pm to 4pm

What’s On for Children and Families
Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children aged 3 to 10 years old.
Thursday   April 11   2pm to 3pm
Elmer Storytime - Celebrate Elmer Day with a story and colouring activity. For children aged 5 years old and under. Free, just drop in!
Friday   May 3    11am to 11.30am
Rhymetime - Rhymes for under 5’s and their parents. Free, just drop in!Friday   April 12, 26 May 10, 17, 24, 31 June 14, 21, 28  11am to 11.30am
Storytime - For children aged 5 years old and under. Free, just drop in!Friday   April 5, May 3, June 7  11am to 11.30am
Story Frog - Superheroes – Join Story Frog for storytelling and superhero fun. The themed activities are designed to support early phonics, reading and writing. For children aged 2 to 5 years old.Wednesday  April 3    9.30am to 10.30am  

Lower Earley Library - What’s On for Adults
Board Games Club
First and Third Thursdays in each month  10am to 11am
Jack in the Books* - Book Group.
Third Monday in each month    10.30am to 11.30am
Knit and Natter - Drop in for knitting and a chat.
Second Tuesday of every month   4pm to 5pm
* For events marked with asterisk please call the library to book a place.

Finchampstead/Lower Earley Libraries

Spencers Wood Library

Mon 2.30pm-7pm | Tue 2.30pm-5pm | 

Thurs 10am-12.30pm/2.30pm-5pm | Sat 10am-12.30pm | 

Tel: (0118) 988 4771
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Pass the Book* - Book Group.

Second Friday in each month   
 

10.30am to 11.30am

Poetry Reading Group - Come and enjoy reading poetry aloud.

Last Monday in each month   
 

10.30am to 11.30am. 

Read Aloud Group - Come and enjoy reading great literature aloud short stories, novels and poetry.

First Friday in each month   
 

10.30am to 11.30am

What’s On for Children and Families

Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 

Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 

aged 3 to 10 years old.

Monday    
April 8  

 
11.15am to 12noon

Children’s Book Group* - Themed monthly discussion about books, for children aged 8 to 10 years 

old. 50p charge.

Monday   
April 8, May 13, June 10 4pm to 4.45pm

Creative Writing* - This workshop will help you to plan and start your entry for Explore Learning’s 

Writing Award. Free session with Explore Learning for children aged 9 to 11 years old.

Thursday   
April 11   

 
10.45am to 11.45am

Lego Club* – For children aged 5 to 10 years old. 50p charge per session.

Every Monday (term-time only) Monday April 1, 29, May 13, 20, June 3, 10, 17, 24     4pm to 4.45pm 

Piece of Cake* - Children take a trip to the bakery as they learn to divide up their favourite treats 

to help the master their fractions and decimals. Free session with Explore Learning for children 

aged 9 to 11 years old.

Friday   
May 31    

 
10.45am to 11.45am

Put a spring in your step!* - Children can jump straight into this comprehension workshop and 

learn some fantastic skills that they can apply to any text they read. Free session with Explore 

Learning, for children aged 7 to 9 years old.

Friday   
May 31  

 
9.30am to 10.30am

Rhymetime - Rhymes for under 5’s and their parents. Just drop in! Free Event.

Tuesday   
April 23, May 28, June 25 10.30am to 11am

Sand Art - Just drop in and create a sand art picture with Kids Bee Happy with Maddi. 

£4 per picture, for children aged 4 to 11 years old.

Monday   
April 15 and Thursday May 30   

10.30am to 12.30pm

Storytime – Stories and rhymes for children aged 5 and under. Free

Monday   
April 8, May 13, June 10  11.15am to 11.45am

Telling the time* - We will help children tackle the challenge of the big and little hand in this 

telling the time workshop. Free session with Explore Learning, for children aged 5 to 7 years 

old.             
       

  

Thursday   
April 11   

 
9.30am to 10.30am

Spencers Wood Library - What’s On for Adults

Litwits Book Group*

Second Monday in each month  
 

6pm to 7pm

* For events marked with asterisk please call the library to book a place.

Lower Earley/Spencers Wood Libraries

4

Pass the Book* - Book Group.

Second Friday in each month   
 

10.30am to 11.30am

Poetry Reading Group - Come and enjoy reading poetry aloud.

Last Monday in each month   
 

10.30am to 11.30am. 

Read Aloud Group - Come and enjoy reading great literature aloud short stories, novels and poetry.

First Friday in each month   
 

10.30am to 11.30am

What’s On for Children and Families

Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 

Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 

aged 3 to 10 years old.

Monday    
April 8  

 
11.15am to 12noon

Children’s Book Group* - Themed monthly discussion about books, for children aged 8 to 10 years 

old. 50p charge.

Monday   
April 8, May 13, June 10 4pm to 4.45pm

Creative Writing* - This workshop will help you to plan and start your entry for Explore Learning’s 

Writing Award. Free session with Explore Learning for children aged 9 to 11 years old.

Thursday   
April 11   

 
10.45am to 11.45am

Lego Club* – For children aged 5 to 10 years old. 50p charge per session.

Every Monday (term-time only) Monday April 1, 29, May 13, 20, June 3, 10, 17, 24     4pm to 4.45pm 

Piece of Cake* - Children take a trip to the bakery as they learn to divide up their favourite treats 

to help the master their fractions and decimals. Free session with Explore Learning for children 

aged 9 to 11 years old.

Friday   
May 31    

 
10.45am to 11.45am

Put a spring in your step!* - Children can jump straight into this comprehension workshop and 

learn some fantastic skills that they can apply to any text they read. Free session with Explore 

Learning, for children aged 7 to 9 years old.

Friday   
May 31  

 
9.30am to 10.30am

Rhymetime - Rhymes for under 5’s and their parents. Just drop in! Free Event.

Tuesday   
April 23, May 28, June 25 10.30am to 11am

Sand Art - Just drop in and create a sand art picture with Kids Bee Happy with Maddi. 

£4 per picture, for children aged 4 to 11 years old.

Monday   
April 15 and Thursday May 30   

10.30am to 12.30pm

Storytime – Stories and rhymes for children aged 5 and under. Free

Monday   
April 8, May 13, June 10  11.15am to 11.45am

Telling the time* - We will help children tackle the challenge of the big and little hand in this 

telling the time workshop. Free session with Explore Learning, for children aged 5 to 7 years 

old.             
       

  

Thursday   
April 11   

 
9.30am to 10.30am

Spencers Wood Library - What’s On for Adults

Litwits Book Group*

Second Monday in each month  
 

6pm to 7pm

* For events marked with asterisk please call the library to book a place.

Lower Earley/Spencers Wood Libraries
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Pages in the Wood* - Book Group.

Monday   
April 15, May 20, June 24 6pm to 7pm

Tea in the Afternoon - Drop in for tea and cake and find out what the library has to offer. Free Event

Thursday   
June 27   

 
3.30pm to 4.30pm

What’s On for Children and Families

Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 

Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 

aged 3 to 10 years old.

Thursday   
April 11  

 
10.30am to 11.30am

Elmer Storytime - Celebrate Elmer Day with a story and colouring activity.

Monday   
May 20   

 
3.45pm to 4.15pm

Rhymetime - Rhymes for under 5s and their parents. Free, just drop in.

Thursday   
April 4, 18, May 2, 16, June  6, 20  10.15am to 10.45am

Storytime - Stories and rhymes for children aged 5 and under. Free

Monday   
April 1, June 3  

3.45pm to 4.15pm 

Twyford Library - What’s On for Adults

Knit and Natter - Drop in for knitting and a chat.

Third Tuesday in each month   
 

2pm to 3pm

Reminiscence Club - Discuss memories of days gone by.

First Tuesday in each month   
 

10.30am to 12noon

Twyford Author Book Group

First Monday in each month  
 

2.30pm to 3.30pm   No meeting in May

Home from Home Book Group 

Last Tuesday in each month  
 

10.30am to 11.30am

Twyford Tuesday Reading Group

Second Tuesday in each month  
 

2.30pm to 3.30pm

What’s On for Children and Young People

Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 

Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 

aged 3 to 10 years old.

Tuesday   
April 9   

 
10am to 11am 

Get Arty – Arts and crafts fun on for children aged 4 to 10 years old. Just drop in, £1.50 charge

Tuesday   
April 16  

 
2pm to 3pm

Rhymetime - Rhymes for under 5’s and their parents, Just drop in! Free Event

Tuesday   
April 16, May 21, June 18 11am to 11.30am

Storytime - For children aged 7 years old and under. Free, just drop in!

Tuesday   
April 16, May 21, June 18 3.45pm to 4.15pm

* For events marked with asterisk please call the library to book a place.

Spencers Wood/Twyford Libraries
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What’s on in your neighbourhood

Twyford Library

Mon 2pm-7pm | Tue 10.30am-5pm | Fri 10.30am-5pm

Sat 9.30am-12.30pm | Tel: (0118) 934 0800

5

Pages in the Wood* - Book Group.

Monday   April 15, May 20, June 24 6pm to 7pm

Tea in the Afternoon - Drop in for tea and cake and find out what the library has to offer. Free Event

Thursday   June 27    3.30pm to 4.30pm

What’s On for Children and Families

Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 

Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 

aged 3 to 10 years old.

Thursday   April 11   10.30am to 11.30am

Elmer Storytime - Celebrate Elmer Day with a story and colouring activity.

Monday   May 20    3.45pm to 4.15pm

Rhymetime - Rhymes for under 5s and their parents. Free, just drop in.

Thursday   April 4, 18, May 2, 16, June  6, 20  10.15am to 10.45am

Storytime - Stories and rhymes for children aged 5 and under. Free

Monday   April 1, June 3  3.45pm to 4.15pm 

Twyford Library - What’s On for Adults

Knit and Natter - Drop in for knitting and a chat.

Third Tuesday in each month    2pm to 3pm

Reminiscence Club - Discuss memories of days gone by.

First Tuesday in each month    10.30am to 12noon

Twyford Author Book Group

First Monday in each month   2.30pm to 3.30pm   No meeting in May

Home from Home Book Group 

Last Tuesday in each month   10.30am to 11.30am

Twyford Tuesday Reading Group

Second Tuesday in each month   2.30pm to 3.30pm

What’s On for Children and Young People

Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 

Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 

aged 3 to 10 years old.

Tuesday   April 9    10am to 11am 

Get Arty – Arts and crafts fun on for children aged 4 to 10 years old. Just drop in, £1.50 charge

Tuesday   April 16   2pm to 3pm

Rhymetime - Rhymes for under 5’s and their parents, Just drop in! Free Event

Tuesday   April 16, May 21, June 18 11am to 11.30am

Storytime - For children aged 7 years old and under. Free, just drop in!

Tuesday   April 16, May 21, June 18 3.45pm to 4.15pm

* For events marked with asterisk please call the library to book a place.

Spencers Wood/Twyford Libraries

Winnersh LibraryTue 2pm-7pm | Wed 10am-6pm | Thurs 2pm-7pm

Fri 10am-5pm | Sat 9.30am to 2.30pm | Tel: (0118) 979 7519

6

Wargrave Library - What’s On for Adults

Coffee Morning - Drop in and see what the library has to offer.

Second Wednesday in each month   
10am to 12noon

Crafts and Laughs - Drop in for a chat and some crafts.

First Wednesday in each month  
 

2pm to 4pm

ihelp Support Group - User support for anyone with an iphone, ipad or tablet 

Fourth Wednesday in each month  
 

2pm to 4pm

Knit Wits Knitting Group - Knit or crochet items and enjoy a chat.

Third Wednesday in each month  
 

2pm to 4pm

Monday Bookworms* - Book Group.

First Monday in each month   
 

2pm to 3pm

What’s On for Children and Families

Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 

Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 

aged 3 to 10 years old.
Wednesday  

April 10   
 

10.30am to 11.30am

Read Me, Make Me - Drop in and join in with our Read Me, Make Me, craft activity for children aged 

7 and under. Just drop in!
Saturday   

April 6, May 4, June 1  
10.30am to 11am

Winnersh Library - What’s On for Adults

Winnersh Book Group*
Second Thursday in each month  

 
6pm to 7pm

Winnersh Readers*
First Tuesday in each month   

 
6pm to 7pm

What’s On for Children and Families

Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 

Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 

aged 3 to 10 years old.
Wednesday  

April 10  
 

2pm to 3pm

Lego Club* – For children aged 5 to 10 years old. 50p charge per session.

Every Thursday (term-time only)  
 

4pm to 4.45pm 

Rhymetime - Rhymes for children aged 5 and under and their parents, just drop-in!

Wednesday  
April 24, May 22, June 26  10.15am to 10.45am

What’s On for TeensWinnersh Library Gaming Club* - Gaming Club for teens. £1 charge.

Every Saturday   
 

 
10.30am to 12.30pm

* For events marked with asterisk please call the library to book a place.

Wargrave/Winnersh Libraries

Wargrave Library

6

Wargrave Library - What’s On for Adults
Coffee Morning - Drop in and see what the library has to offer.
Second Wednesday in each month   10am to 12noon

Crafts and Laughs - Drop in for a chat and some crafts.
First Wednesday in each month   2pm to 4pm

ihelp Support Group - User support for anyone with an iphone, ipad or tablet 
Fourth Wednesday in each month   2pm to 4pm

Knit Wits Knitting Group - Knit or crochet items and enjoy a chat.
Third Wednesday in each month   2pm to 4pm

Monday Bookworms* - Book Group.
First Monday in each month    2pm to 3pm

What’s On for Children and Families

Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 
Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 
aged 3 to 10 years old.
Wednesday  April 10    10.30am to 11.30am

Read Me, Make Me - Drop in and join in with our Read Me, Make Me, craft activity for children aged 
7 and under. Just drop in!
Saturday   April 6, May 4, June 1  10.30am to 11am

Winnersh Library - What’s On for Adults
Winnersh Book Group*
Second Thursday in each month   6pm to 7pm

Winnersh Readers*
First Tuesday in each month    6pm to 7pm

What’s On for Children and Families

Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 
Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 
aged 3 to 10 years old.
Wednesday  April 10   2pm to 3pm

Lego Club* – For children aged 5 to 10 years old. 50p charge per session.
Every Thursday (term-time only)   4pm to 4.45pm 

Rhymetime - Rhymes for children aged 5 and under and their parents, just drop-in!
Wednesday  April 24, May 22, June 26  10.15am to 10.45am

What’s On for Teens

Winnersh Library Gaming Club* - Gaming Club for teens. £1 charge.
Every Saturday     10.30am to 12.30pm

* For events marked with asterisk please call the library to book a place.

Wargrave/Winnersh Libraries

Mon 10am-12noon and 2pm-5pm
Wed 9.30am-1pm and 2pm-5pm | Fri 2pm-5pm | 
Sat 9.30am-1pm | Tel: (0118) 940 4656
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Wargrave Library - What’s On for Adults
Coffee Morning - Drop in and see what the library has to offer.
Second Wednesday in each month   10am to 12noon

Crafts and Laughs - Drop in for a chat and some crafts.
First Wednesday in each month   2pm to 4pm

ihelp Support Group - User support for anyone with an iphone, ipad or tablet 
Fourth Wednesday in each month   2pm to 4pm

Knit Wits Knitting Group - Knit or crochet items and enjoy a chat.
Third Wednesday in each month   2pm to 4pm

Monday Bookworms* - Book Group.
First Monday in each month    2pm to 3pm

What’s On for Children and Families

Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 
Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 
aged 3 to 10 years old.
Wednesday  April 10    10.30am to 11.30am

Read Me, Make Me - Drop in and join in with our Read Me, Make Me, craft activity for children aged 
7 and under. Just drop in!
Saturday   April 6, May 4, June 1  10.30am to 11am

Winnersh Library - What’s On for Adults
Winnersh Book Group*
Second Thursday in each month   6pm to 7pm

Winnersh Readers*
First Tuesday in each month    6pm to 7pm

What’s On for Children and Families

Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 
Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 
aged 3 to 10 years old.
Wednesday  April 10   2pm to 3pm

Lego Club* – For children aged 5 to 10 years old. 50p charge per session.
Every Thursday (term-time only)   4pm to 4.45pm 

Rhymetime - Rhymes for children aged 5 and under and their parents, just drop-in!
Wednesday  April 24, May 22, June 26  10.15am to 10.45am

What’s On for Teens

Winnersh Library Gaming Club* - Gaming Club for teens. £1 charge.
Every Saturday     10.30am to 12.30pm

* For events marked with asterisk please call the library to book a place.

Wargrave/Winnersh Libraries
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Wokingham Library
Mon 9.30am-7pm | Tue 9.30am-5pm | Wed 9.30am-4pm
Thurs 9.30am-7pm | Fri 9.30am-5pm | Sat 9.30am-4pm | 
Tel: (0118) 978 1368
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Wokingham Library - What’s On for Adults
An Evolving Garden* - A talk about creating a garden in Wokingham with John Harrison.  
£3 charge
Monday   May 13    10.30am to 11.30am

Archaeology Finds Surgery - Drop-in for expert advice about archaeological objects with our 
Finds Liaison Officer.
Last Thursday in each month    10am to 12noon

Beautiful Bunting Workshop* - Create your own personal bunting, perfect for Summer parties or 
just to decorate your home. With tutor Rachel Freegard. £5 charge plus cost of materials.
Saturday   June 29    10am to 1pm

Book Chat for World Book Night - Come and help us celebrate World Book Night by swapping 
recommendations about your favourite books. Just drop-in, refreshments provided. Free Event.
Tuesday   April 23    11am to 12noon

Create a Colourful Capsule Wardrobe for your Holiday* - A talk with Sue Selisko from the House 
of  Colour, Wokingham.   £5 charge
Thursday   April 25    5.30pm to 7pm

Cribbage and Card Games Club* - Suitable for all abilities.
First and Third Fridays in each month   10.30am to 12noon 

E-Library Help Sessions* – Book yourself on a 30 minute session for help with our E-Library 
service, including e-books, e-audio and e-magazines. Please bring your device with you.
Thursday   May 16    10am-12noon, 2pm-4pm

“Egg”cellent Easter Decorations workshop* - Learn how to create uniquely decorated eggs for 
Easter. With tutor Rachel Freegard £5 charge plus cost of materials.
Saturday  April 6     10am to 1pm

Embroiderers Guild Sessions - Come and see the art of stitching demonstrated in the library café.
First Thursday of each month    10am to 11am

Family History drop in - Expert advice from the Berkshire Family History Society.
Last Tuesday in each month    2pm to 5pm 

Family Trees* - creating, using, sharing, researching - A talk with the Berkshire Family History 
Society which covers researching family trees on the Internet and the sites available. £3 charge
Saturday   June 22    2pm to 3.30pm

First Thursday Book Group*
First Thursday in each month    6pm to 7pm

Generation X* - Current members of this book group are in their twenties, thirties and forties
Second Monday in each month   6pm to 7pm.

Heritage Walk* - A walk exploring Wokingham’s Heritage starting at Wokingham Library with the 
Wokingham Society. Free.
Wednesday  May 15    10.30am to11.30am

IT or other computer courses - To find out details about upcoming computer courses at 
Wokingham Library. For more information call (0118) 974 3797, email: adulteducation@wokingham.
gov.uk or go to www.bit.do/wacl to view the latest brochure.

Knit, Stitch and Natter - Drop in for knitting, sewing and a chat. All abilities welcome.
Every Monday     2pm to 3pm

Local History Surgery - Drop in advice with a local expert.
Every Friday     9.30am to 11.30am

Wokingham Library
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Macrame/Paracord Bracelet Workshop* - Learn how to make cool macramé and paracord bracelets 
that the whole family will love. With tutor Rachel Freegard, £5 charge plus cost of materials.
Saturday   May 25      10am to 1pmMonday Evening Book Group* - Enjoy discussing new books, best-sellers and favourites.
Meets the second Monday in each month  6pm to 7pmPlay Reading Group* - Enjoy reading plays aloud from classics to modern drama.
Third Friday in each month    10am to 12.30pmPoetry Writing Group*
Second Saturday in each month   10am to 11.30amQuilling Workshop* - Create some daisies and bumble bees using quilling techniques. £3 charge
Thursday   June 27    10.30am to 12noonReading Well for Mental Health* - Library staff will talk about books available in the library to 
support adults and families during Wokingham Well-Being Week. Free Event.
Wednesday  May 15    11am to 12noonReminiscence Club* - Discuss your memories of days gone by.First Thursday in each month    10.30am to 12noonRose Buddies - Activities afternoon for Adults with Learning Difficulties in the café - just drop-in!

Every Friday     1pm to 3pmSmith’s Coaches of Reading 1922-1979* - A talk about local transport history with Paul Lacey.  
£3 charge
Thursday   May 9    2pm to 3pmThird Tuesday Book Group*Third Tuesday in each month    10.30am to 11.30amUK On-line* - For people with little or no computer and Internet knowledge, and for those with some 

experience, getting the most from your laptop, i-Pad or tablet and supporting you with different 
applications. To book a place call (0118) 974 3797, email: adulteducation@wokingham.gov.uk or go to 
www.bit.do/wacl 
Every Tuesday     2pm to 4pmUnderstanding Dementia-and lessening its impact* - A talk with dementia specialist Shirley 
Pearce for Dementia Action Week. Free EventThursday   May 23    10am to 11.30amVIP Book Group* - For people with a visual impairment. Sighted readers are also welcome to join.
Third Friday in each month    2.15pm to 3.30pmWalking Book Group* - Join us for a walk around Dinton Pastures and a chat about your favourite 
books. Meet at the Dragonfly Café.Thursday   April 25    10.30am to 12noonWI Stitch and Chatter 
Every Tuesday except the fourth in each month    2pm to 3.30pmWokingham Library Wednesday Book Group - A new daytime book for people who enjoy reading 
and discussing books.
Last Wednesday in each month   10.30am to 11.30amWokingham Writers Group* Third Saturday in each month   10am to 12noon
What’s On for Children and Families
Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 
Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 
aged 3 to 10 years old.
Friday   April 12   2pm to 3pm 

Wokingham Library
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Macrame/Paracord Bracelet Workshop* - Learn how to make cool macramé and paracord bracelets 

that the whole family will love. With tutor Rachel Freegard, £5 charge plus cost of materials.

Saturday   
May 25     

 
10am to 1pm

Monday Evening Book Group* - Enjoy discussing new books, best-sellers and favourites.

Meets the second Monday in each month  
6pm to 7pm

Play Reading Group* - Enjoy reading plays aloud from classics to modern drama.

Third Friday in each month   
 

10am to 12.30pm

Poetry Writing Group*

Second Saturday in each month   
10am to 11.30am

Quilling Workshop* - Create some daisies and bumble bees using quilling techniques. £3 charge

Thursday   
June 27   

 
10.30am to 12noon

Reading Well for Mental Health* - Library staff will talk about books available in the library to 

support adults and families during Wokingham Well-Being Week. Free Event.

Wednesday  May 15   
 

11am to 12noon

Reminiscence Club* - Discuss your memories of days gone by.

First Thursday in each month   
 

10.30am to 12noon

Rose Buddies - Activities afternoon for Adults with Learning Difficulties in the café - just drop-in!

Every Friday   
 

 
1pm to 3pm

Smith’s Coaches of Reading 1922-1979* - A talk about local transport history with Paul Lacey.  

£3 charge

Thursday   
May 9   

 
2pm to 3pm

Third Tuesday Book Group*

Third Tuesday in each month   
 

10.30am to 11.30am

UK On-line* - For people with little or no computer and Internet knowledge, and for those with some 

experience, getting the most from your laptop, i-Pad or tablet and supporting you with different 

applications. To book a place call (0118) 974 3797, email: adulteducation@wokingham.gov.uk or go to 

www.bit.do/wacl 

Every Tuesday   
 

 
2pm to 4pm

Understanding Dementia-and lessening its impact* - A talk with dementia specialist Shirley 

Pearce for Dementia Action Week. Free Event

Thursday   
May 23   

 
10am to 11.30am

VIP Book Group* - For people with a visual impairment. Sighted readers are also welcome to join.

Third Friday in each month   
 

2.15pm to 3.30pm

Walking Book Group* - Join us for a walk around Dinton Pastures and a chat about your favourite 

books. Meet at the Dragonfly Café.

Thursday   
April 25   

 
10.30am to 12noon

WI Stitch and Chatter 

Every Tuesday except the fourth in each month    2pm to 3.30pm

Wokingham Library Wednesday Book Group - A new daytime book for people who enjoy reading 

and discussing books.

Last Wednesday in each month  
 

10.30am to 11.30am

Wokingham Writers Group* 

Third Saturday in each month  
 

10am to 12noon

What’s On for Children and Families

Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 

Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 

aged 3 to 10 years old.

Friday   
April 12  

 
2pm to 3pm 

Wokingham Library
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Storytime with a visit from the Easter Bunny - Stories and rhymes for parents and children to 

enjoy together. For children aged 7 and under.  With a special visit from the Easter Bunny!

Tuesday   
April 16   

 
4pm to 4.30pm

Telling the time* - We will help children tackle the challenge of the big and little hand in this telling the 

time workshop. Free session with Explore Learning, for children aged 5 to 7 years old.  

Tuesday   
April 9   

 
9.30am to 10.30am

A Wartime Mystery with author Mary Rosambeau* - Come and hear about her children’s book 

“Secrets and Spies”, the story is about children who find a spies suitcase radio, with a fun Morse 

Code activity. For children aged 8 to 12 years old. Books will be available for purchase after the 

session.

Thursday   
April 11          

     
11am to 11.45am

What’s On for Teens

Teen Writing Group - Igniting Writing, For 11 to 18 year olds.

 Every Saturday in term-time   
 

10.30am to 12noon

Reading Well for Mental Health* - Library staff will talk about books available in the library to 

support adults and families during Wokingham Well-Being Week. Free Event.

Wednesday  May 15   
 

11am to 12noon

Woodley Library - What’s On for Adults

Connie’s Colander* - Theatre Show with Human Story Theatre. A play about the effects of 

Alzheimer’s disease on a family followed by a Q&A with a Dementia specialist. Free but donations 

would be appreciated.

Monday   
June 24   

 
2.30pm to 3.45pm

Crafts and Laughs - Drop in for crafts and a chat.

Every Tuesday in each month   
 

2pm to 4pm

Crime and Thriller Book Club* - If you enjoy crime and thriller books, come along and discuss.

Second Friday in each month    
 

11.30am to 12.30pm

Crochet Group* - Led by Gaynor White from the Barkham Hookers group. All abilities welcome. 

£4 charge

Every Tuesday in term-time   
 

12noon to 2pm

French Conversation Club – Basic French required. Contact Jeanne on champagne15b@yahoo.

co.uk for more details. Just drop in!

Second and Fourth Sunday in each month  2pm to 3pm  

Healthy Menu Planning* - A workshop about healthy meal planning and eating with registered 

nutritionist Joanne Hart. £3 charge.

Tuesday   
June 25   

 
10am to 11.30am

Movement: a missing link to your well-being* - A Free workshop with Onyi Ezeh Mason

Friday   
April 12   

 
11am-12noon

Reminiscence Club* - Discusses topics from days gone by. 

Last Thursday in each month   
 

10.30am to 12noon

Scrabble Club

First Wednesday in each month  
 

2pm to 3pm

Woodley First Thursday Evening Book Group

First Thursday in each month   
 

6pm to 6.45pm

Wokingham/Woodley Libraries
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Finchampstead Library - What’s On for Adults

Book Group*

Third Wednesday in each month   
10.30am to 11.30am

Computer Workshops - Free workshops with a presentation followed by individual advice and 

help with any computer problems or queries. Just drop-in. Free.               
                

                
                

 

Second Tuesday in each month  
 

2pm to 4pm

Crochet Group - Crochet group for adults with Gaynor White from the Barkham Hookers group, all 

abilities welcome, just drop-in. £4 per session.

Every Thursday in term-time   
 

1pm to 3pm

Finchampstead Society Archive Surgery – Discover a wonderful collection of history, local 

interest stories, maps dating back centuries and a wealth of other information about 

Finchampstead and its people. Just drop in to inspect the Archive.

First Thursday in each month   
 

2pm to 4pm

Relaxing Activities for Adults - Enjoy some creative colouring or a reminiscence game, browse 

the beautiful photo books, and try a jigsaw puzzle or game of dominoes, in a quiet corner of the 

library. Adults with Learning Difficulties and people living with dementia and their carers are 

welcome at all sessions. 

Every Wednesday      
 

 
10am to 3pm

Social Bridge – Players with some experience are welcome to join. Free event, just drop-in!

Every Monday   
 

 
2pm to 4pm

What’s On for Children and Families

Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 

Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 

aged 3 to 10 years old.

Thursday   
April 11  

 
2pm to 3pm

Elmer Storytime - Celebrate Elmer Day with a story and colouring activity. For children aged 5 

years old and under. Free, just drop in!

Friday   
May 3   

 
11am to 11.30am

Rhymetime - Rhymes for under 5’s and their parents. Free, just drop in!

Friday   
April 12, 26 May 10, 17, 24, 31 June 14, 21, 28  11am to 11.30am

Storytime - For children aged 5 years old and under. Free, just drop in!

Friday   
April 5, May 3, June 7  11am to 11.30am

Story Frog - Superheroes – Join Story Frog for storytelling and superhero fun. The themed activities 

are designed to support early phonics, reading and writing. For children aged 2 to 5 years old.

Wednesday  April 3   
 

9.30am to 10.30am  

Lower Earley Library - What’s On for Adults

Board Games Club

First and Third Thursdays in each month  
10am to 11am

Jack in the Books* - Book Group.

Third Monday in each month   
 

10.30am to 11.30am

Knit and Natter - Drop in for knitting and a chat.

Second Tuesday of every month   
4pm to 5pm

* For events marked with asterisk please call the library to book a place.

Finchampstead/Lower Earley Libraries
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Woodley Library

Mon 9am-1pm | Tue Wed 9am-5pm | Thurs 9am-7pm | 

Fri 9am-5pm | Sat 9.30am-4pm | Sun 10.30am-4pm | 

Tel: (0118) 969 0304
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Storytime with a visit from the Easter Bunny - Stories and rhymes for parents and children to 

enjoy together. For children aged 7 and under.  With a special visit from the Easter Bunny!

Tuesday   April 16    4pm to 4.30pm

Telling the time* - We will help children tackle the challenge of the big and little hand in this telling the 

time workshop. Free session with Explore Learning, for children aged 5 to 7 years old.  

Tuesday   April 9    9.30am to 10.30am

A Wartime Mystery with author Mary Rosambeau* - Come and hear about her children’s book 

“Secrets and Spies”, the story is about children who find a spies suitcase radio, with a fun Morse 

Code activity. For children aged 8 to 12 years old. Books will be available for purchase after the 

session.

Thursday   April 11              
 11am to 11.45am

What’s On for Teens

Teen Writing Group - Igniting Writing, For 11 to 18 year olds.

 Every Saturday in term-time    10.30am to 12noon

Reading Well for Mental Health* - Library staff will talk about books available in the library to 

support adults and families during Wokingham Well-Being Week. Free Event.

Wednesday  May 15    11am to 12noon

Woodley Library - What’s On for Adults

Connie’s Colander* - Theatre Show with Human Story Theatre. A play about the effects of 

Alzheimer’s disease on a family followed by a Q&A with a Dementia specialist. Free but donations 

would be appreciated.

Monday   June 24    2.30pm to 3.45pm

Crafts and Laughs - Drop in for crafts and a chat.

Every Tuesday in each month    2pm to 4pm

Crime and Thriller Book Club* - If you enjoy crime and thriller books, come along and discuss.

Second Friday in each month     11.30am to 12.30pm

Crochet Group* - Led by Gaynor White from the Barkham Hookers group. All abilities welcome. 

£4 charge

Every Tuesday in term-time    12noon to 2pm

French Conversation Club – Basic French required. Contact Jeanne on champagne15b@yahoo.

co.uk for more details. Just drop in!

Second and Fourth Sunday in each month  2pm to 3pm  

Healthy Menu Planning* - A workshop about healthy meal planning and eating with registered 

nutritionist Joanne Hart. £3 charge.

Tuesday   June 25    10am to 11.30am

Movement: a missing link to your well-being* - A Free workshop with Onyi Ezeh Mason

Friday   April 12    11am-12noon

Reminiscence Club* - Discusses topics from days gone by. 

Last Thursday in each month    10.30am to 12noon

Scrabble Club

First Wednesday in each month   2pm to 3pm

Woodley First Thursday Evening Book Group

First Thursday in each month    6pm to 6.45pm

Wokingham/Woodley Libraries
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Woodley Library Book Group

First Thursday in each month    11am to 12noon

* For events marked with asterisk please call the library to book a place.

What’s On for Children and Families

Change4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 

Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 

aged 3 to 10 years old.

Tuesday   April 9   11.30am to 12.30pm

Children’s Chess Club* - For young people aged 8 years old and over.

Thursday   April 4, May 2, June 6  3.30pm to 5pm

Children’s Book and Craft Club – Drop in and join in with our Read Me, Make Me, craft activity. 

For children aged 7 to 10 years old.

Wednesday April 3, May 1, 15, June 5, 19   4pm to 4.45pm

Children’s Theatre Show “Snuggly Rabbits Spring Adventures”* - Join The Enchanted Players 

Theatre Company in this springtime show. Follow the bunny on her adventures as spring awakens, 

help her create her spring time warren and help her discover what the spring brings. Followed by a 

flower craft to take home. Suitable for 4 to 9 year olds. £5 charge per person

Monday   April 8    2.30pm 

Creative Writing* - This workshop will help you to plan and start your entry for Explore Learning’s 

Writing Award. Free session with Explore Learning for children aged 9 to 11 years old.

Monday   April 8    10.45am to 11.45am 

Elmer Storytime - Celebrate Elmer Day with a story and colouring activity

Saturday   May 25    11am to 11.30am

Outdoor Let’s Explore* - A fun and creative session exploring the outdoors and nature with the 

rangers from Dinton Pastures. For children aged 3 to 8 years old.

Wednesday  May 29     11.30am to 12.15pm

Piece of Cake* - Children take a trip to the bakery as they learn to divide up their favourite treats 

to help the master their fractions and decimals. Free session with Explore Learning for children 

aged 9 to 11 years old.

Tuesday   May 28     10.45am to 11.45am

Put a spring in your step!* - Children can jump straight into this comprehension workshop and 

learn some fantastic skills that they can apply to any text they read. Free session with Explore 

Learning, for children aged 7 to 9 years old.

Tuesday   May 28     9.30am to 10.30am

Rhymetime - For children aged 5 years old and under. Free. Just drop in!

Tuesday   April 9, May 14, June 11 10.30am to 11am 

Sand Art - Just drop in and create a sand art picture with Kids Bee Happy with Maddi. 

£4 per picture, for children aged 4 to 11 years old.

Wednesday  April 10 and Tuesday May 28   10.30am to 12.30pm 

Storytime – Stories and rhymes for children aged 7 and under. Free

Saturday   April 13, May 11, June 8 11am to 11.30am

Storytime with a visit from the Easter Bunny - Stories and rhymes for parents and children to 

enjoy together. For children aged 7 and under. With a special visit from the Easter Bunny!

Saturday   April 13    11am to 11.30am

Telling the time* - We will help children tackle the challenge of the big and little hand in this telling the 

time workshop. Free session with Explore Learning, for children aged 5 to 7 years old.  

Monday   April 8    9.30am to 10.30am

Woodley Library
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Woodley Library Book GroupFirst Thursday in each month    11am to 12noon* For events marked with asterisk please call the library to book a place.What’s On for Children and FamiliesChange4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 
Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 
aged 3 to 10 years old.
Tuesday   April 9   11.30am to 12.30pmChildren’s Chess Club* - For young people aged 8 years old and over.Thursday   April 4, May 2, June 6  3.30pm to 5pmChildren’s Book and Craft Club – Drop in and join in with our Read Me, Make Me, craft activity. 

For children aged 7 to 10 years old.Wednesday April 3, May 1, 15, June 5, 19   4pm to 4.45pmChildren’s Theatre Show “Snuggly Rabbits Spring Adventures”* - Join The Enchanted Players 
Theatre Company in this springtime show. Follow the bunny on her adventures as spring awakens, 
help her create her spring time warren and help her discover what the spring brings. Followed by a 
flower craft to take home. Suitable for 4 to 9 year olds. £5 charge per person
Monday   April 8    2.30pm Creative Writing* - This workshop will help you to plan and start your entry for Explore Learning’s 
Writing Award. Free session with Explore Learning for children aged 9 to 11 years old.
Monday   April 8    10.45am to 11.45am Elmer Storytime - Celebrate Elmer Day with a story and colouring activity
Saturday   May 25    11am to 11.30amOutdoor Let’s Explore* - A fun and creative session exploring the outdoors and nature with the 
rangers from Dinton Pastures. For children aged 3 to 8 years old.Wednesday  May 29     11.30am to 12.15pmPiece of Cake* - Children take a trip to the bakery as they learn to divide up their favourite treats 
to help the master their fractions and decimals. Free session with Explore Learning for children 
aged 9 to 11 years old.
Tuesday   May 28     10.45am to 11.45amPut a spring in your step!* - Children can jump straight into this comprehension workshop and 
learn some fantastic skills that they can apply to any text they read. Free session with Explore 
Learning, for children aged 7 to 9 years old.Tuesday   May 28     9.30am to 10.30amRhymetime - For children aged 5 years old and under. Free. Just drop in!
Tuesday   April 9, May 14, June 11 10.30am to 11am Sand Art - Just drop in and create a sand art picture with Kids Bee Happy with Maddi. 
£4 per picture, for children aged 4 to 11 years old.Wednesday  April 10 and Tuesday May 28   10.30am to 12.30pm Storytime – Stories and rhymes for children aged 7 and under. FreeSaturday   April 13, May 11, June 8 11am to 11.30amStorytime with a visit from the Easter Bunny - Stories and rhymes for parents and children to 

enjoy together. For children aged 7 and under. With a special visit from the Easter Bunny!
Saturday   April 13    11am to 11.30amTelling the time* - We will help children tackle the challenge of the big and little hand in this telling the 
time workshop. Free session with Explore Learning, for children aged 5 to 7 years old.  
Monday   April 8    9.30am to 10.30am

Woodley Library
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Woodley Library Book GroupFirst Thursday in each month    11am to 12noon* For events marked with asterisk please call the library to book a place.What’s On for Children and FamiliesChange4Life Activity Session - Just drop in and have a go at our Sugar swap hunt, The Great 
Fruit and Vegetable Library Challenge and hear some healthy eating themed stories. For children 
aged 3 to 10 years old.
Tuesday   April 9   11.30am to 12.30pmChildren’s Chess Club* - For young people aged 8 years old and over.Thursday   April 4, May 2, June 6  3.30pm to 5pmChildren’s Book and Craft Club – Drop in and join in with our Read Me, Make Me, craft activity. 

For children aged 7 to 10 years old.Wednesday April 3, May 1, 15, June 5, 19   4pm to 4.45pmChildren’s Theatre Show “Snuggly Rabbits Spring Adventures”* - Join The Enchanted Players 
Theatre Company in this springtime show. Follow the bunny on her adventures as spring awakens, 
help her create her spring time warren and help her discover what the spring brings. Followed by a 
flower craft to take home. Suitable for 4 to 9 year olds. £5 charge per person
Monday   April 8    2.30pm Creative Writing* - This workshop will help you to plan and start your entry for Explore Learning’s 
Writing Award. Free session with Explore Learning for children aged 9 to 11 years old.
Monday   April 8    10.45am to 11.45am Elmer Storytime - Celebrate Elmer Day with a story and colouring activity
Saturday   May 25    11am to 11.30amOutdoor Let’s Explore* - A fun and creative session exploring the outdoors and nature with the 
rangers from Dinton Pastures. For children aged 3 to 8 years old.Wednesday  May 29     11.30am to 12.15pmPiece of Cake* - Children take a trip to the bakery as they learn to divide up their favourite treats 
to help the master their fractions and decimals. Free session with Explore Learning for children 
aged 9 to 11 years old.
Tuesday   May 28     10.45am to 11.45amPut a spring in your step!* - Children can jump straight into this comprehension workshop and 
learn some fantastic skills that they can apply to any text they read. Free session with Explore 
Learning, for children aged 7 to 9 years old.Tuesday   May 28     9.30am to 10.30amRhymetime - For children aged 5 years old and under. Free. Just drop in!
Tuesday   April 9, May 14, June 11 10.30am to 11am Sand Art - Just drop in and create a sand art picture with Kids Bee Happy with Maddi. 
£4 per picture, for children aged 4 to 11 years old.Wednesday  April 10 and Tuesday May 28   10.30am to 12.30pm Storytime – Stories and rhymes for children aged 7 and under. FreeSaturday   April 13, May 11, June 8 11am to 11.30amStorytime with a visit from the Easter Bunny - Stories and rhymes for parents and children to 

enjoy together. For children aged 7 and under. With a special visit from the Easter Bunny!
Saturday   April 13    11am to 11.30amTelling the time* - We will help children tackle the challenge of the big and little hand in this telling the 
time workshop. Free session with Explore Learning, for children aged 5 to 7 years old.  
Monday   April 8    9.30am to 10.30am

Woodley Library

Photo by Judie Waldmann



Introduction to the Community 
Engagement Team 

Deana Humphries – 
Community Engagement Lead 

Hi, I am Deana Humphries and I am the 
Community Engagement Lead for Wokingham 
Council. I have previously worked in the housing 
team and on the 21st Century programme and 
moved to manage the Community Engagement 
Team in June 2018. 

I am currently working with the team on 
expanding the areas which we work across 
starting with Wokingham Without, and hopefully 
bring other exciting activities and opportunities 
for residents of all ages to get involved in over 
the coming year. 

Another project we completed last year was to 
launch our new social media pages, which you 
can find details of at the bottom of the page, 
so if you wish to see what activities, events and 
support we can offer you in your communities 
please do Like our pages for the most up to date 
information.

I can normally be found between the main 
council office and any of the community facilities 
across the borough. 

Deana.humphries@wokingham.gov.uk

Ashwani Gupta – 
Community Engagement Officer

Hi I’m Ashwani and work as part of the Community 
Engagement Team. I previously worked in the 
Community Partnership Team as the Community 
Development Worker and Social Inclusion Officer. 

My role is to engage with local communities, discover 
their needs and challenges and organise activities/
events from which we hope are of benefit. In addition 
I promote, support and signpost activities and 
events organised by other statutory and community/
faith organisations in the area. I’m usually based at 
Alexandra Place, Woodley.

The other part of my role is in Social Inclusion; 
under which my role is to promote WBC’s links with 
Black, Minority, Ethnic (BME) communities in the 
Wokingham Borough. I have helped in establishing 
the Wokingham BME Forum which meets four times 
a year. 

Currently, I am supporting activities such as Black 
History month. The Healthy Life Programme which 
came to an end recently was one of the most 
successful initiatives.

Lastly I lead on the interfaith area whereby my 
role is to promote harmony, friendship and respect 
between faith Communities through interfaith 
events.

More information on the above can be found on our 
Social Media pages or contact me directly on the 
following email address: 
ashwani.gupta@wokingham.gov.uk 

Find out what’s happening in Wokingham’s Community Engagement team by following us on the
Your Community Facebook Page or Your Community Wokingham on Twitter
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Cherish Risi-Elford – 
Community Engagement Officer

Hello, 

My name is Cherish and I can usually be found 
at the Community Flat in Shinfield Rise. I have 
recently returned following Maternity Leave, 
and have settled into my new working hours, 
which I condense across the week to have 
Wednesday’s off with my daughters. 

It has been great to reconnect with residents 
and families I worked with previously, as well as 
getting to know new people. 

I have spent the last couple of months learning 
about the changes which have occurred out 
in the community, as well as getting to grips 
with my redeveloped role as a Community 
Engagement Officer within Wokingham 
Borough Council. 

We are currently working with residents and 
wider contacts to ensure we are delivering a 
relevant, exciting programme which meets the 
needs and aspirations of the community. 

One of my main focus’ for the start of the year, 
is supporting the Wokingham Young Carer’s 
team, by hosting regular outreach sessions at 
the Community Flat.  

Cherish.risi-elford@wokingham.gov.uk 

Lisa Hookway – 
Community Engagement Officer

Hi, my name is Lisa Hookway, and I am a Community 
Engagement Officer for Wokingham Borough Council. 
I have worked for WBC since 2008, my previous role 
was in Adult Services as a Project Manager for adults 
who have learning disabilities.

My role is to engage with the local community and 
work with residents to ensure communities are 
more self-sustainable. I achieve this by working with 
local groups, schools, partners, community groups 
and residents to run activities and events that are 
accessible to all. We currently run: Weekly kids clubs, 
bi weekly Community Café, monthly 50+ Lunch and a 
weekly Ladies drop-in.

I can help with signposting, filling in forms, accessing 
the Wokingham Borough Council website, we can 
make referrals for Foodbank vouchers, school 
uniforms, children’s clothes/equipment, develop adult 
learning and skills and lots more.

You will normally find me at The Norreys Church, 
Norreys Avenue, Wokingham, RG40 1UU. 

Please follow our FaceBook page to find out what’s 
happening in your area!

Lisa.Hookway@wokingham.gov.uk 

Find out what’s happening in Wokingham’s Community Engagement team by following us on the Your 
Community Facebook Page or Your Community Wokingham on Twitter



29

Mark Tomkinson – 
Community Engagement Officer

Hi I am Mark Tomkinson one of the Community 
Engagement Officers for Wokingham Borough 
Council. I have worked for the council 
for around 6 years and was previously a 
Community Warden.

I have recently taken over the Adopt a Street 
scheme where residents ‘adopt’ an area to pick 
litter, this could be a street, part of a street or 
a park! If this is something that would interest 
you please get in touch. 

We also run Junior Warden Schemes at three 
schools where we work with year 6 pupils 
running intergenerational schemes with local 
care homes, recycling projects, working with 
the schools parents associations and raising 
money for charity! 

There is so much going on, follow us on 
Facebook or Twitter to find out about events 
and activities in your area.

I normally work from the Community House at 
17 Billing Avenue in Finchampstead (pop in to 
say hello) and can be found at many community 
events across the Borough. 

Mark.tomkinson@wokingham.gov.uk

Mohammed Mertens – 
Community Engagement Officer

Hi I am Mohammed Mertens and I am one of four 
Community Engagement Officers for Wokingham 
Borough Council who worked with the previous 
incarnation, the Community Wardens, for the 
better part of the past 10 years. I have also 
worked on restructure programmes for Youth 
Services and Children’s Centres, while also 
having a brief stint working on a Young People’s 
Housing Policy. 

My role in the Community Engagement team 
includes supporting residents and community 
groups all across the borough. This includes 
primary schools throughout Wokingham where the 
entire team is involved in a mentoring programme 
for year 6 pupils, guiding and educating them 
on the values of community involvement and 
environmental awareness. I also mentor young 
people one to one. 

Our role is more than just young people however, 
as we provide support for residents of all ages and 
abilities through working with partners like CLASP 
(Caring, Listening And Supporting Partnership), and 
our older residents living independently or those in 
our sheltered schemes across the borough.

I currently manage the team’s social media outlets, 
where we aim to connect people to information and 
education about all of the exciting events, activities, 
and opportunities on offer across the borough.

I am normally based at Alexandra Place in Woodley 
and can often be found at the Community Flat on 
Shinfield Rise in Shinfield.

Mohammed.mertens@wokingham.gov.uk 

Find out what’s happening in Wokingham’s Community Engagement team by following us on the Your 
Community Facebook Page or Your Community Wokingham on Twitter
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Simon Ingle – 
Community Engagement Officer

 Hi, my name is Simon Ingle and I am based 
in the Community House in Billing Avenue in 
Finchampstead. I am new to the council and the 
area, having previously worked with a number of 
Community Groups in the Manchester area. 

I have been blown away by the welcome I have 
had, and have already built a good relationship 
with the area. I want to work in partnership with 
the community to build ideas and projects that 
they feel will make their neighbourhood a better 
place to live. 

The redevelopment at Gorse Ride South gives 
us a real opportunity to build something special 
here. 

You can usually find me in the Community House 
at 17 Billing Avenue, Finchampstead or you can 
call me on 07825 532189, or email me at 
simon.ingle@wokingham.gov.uk

Simon.ingle@wokingham.gov.uk 

Verity Harper – 
Community Engagement Officer

Hello, I’m Verity Harper and I am a Community 
Engagement Officer. I started working with the 
team in September 2018. I can usually be found 
at the Rainbow Park Community Centre and 
the Norreys Church, although I work across the 
borough.

I’m currently involved in Rainbow Mums and Dads 
group which is a parent and children under 5 group 
ran at the Rainbow Community Centre on Thursday 
mornings 9.30 – 11.30. I am also involved in Junior 
Wardens, and after school clubs in the Norreys 
community. In addition to the work I am doing in 
the communities, I also took on the coordination of 
the Borough’s Annual Litter Pick which took place 
in March, as I am extremely passionate about the 
environment. It would be great to see you there 
taking part in your local litter picks. 

I am looking forward to continuing my work 
with your Community, any upcoming events 
taking place can be found on our Facebook 
Page: YourCommunity @WBCLocalities.
CommunityEngagement. 

Please don’t hesitate to call me on 07808651914 or 
email: Verity.harper@wokingham.gov.uk 

Zoran Matic – 
Community Engagement Officer

I’m Zoran Matic one of the Community Engagement Officers, formally Community Wardens. My work covers 
the area of Earley, Shinfield and Spencers Wood but I can often be found in other areas of the borough too. 

I am involved in community groups and activities across the borough 
including the Junior Warden’s programme and have recently taken over 
the recycling promotion in the Borough encouraging residents to recycle 
and promote the benefits of recycling.  

At present I am working with others in the team around setting up a new 
Community Association within the Shinfield area to provide opportunities 
and activities within the area. If you would like to be involved it would be 
great to hear from you. 

Zoran.matic@wokingham.gov.uk

Find out what’s happening in Wokingham’s Community Engagement team by following us on the Your 
Community Facebook Page or Your Community Wokingham on Twitter
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Sheltered Scheme Roadshows  

Hi, my name is Kayleigh Gorrell 
and I am a Housing Apprentice 
within Housing Services.

I have been working in the 
Tenant Involvement Team 
recently and as an Apprentice 
working on a Chartered Institute 
of Housing Qualification, I have 
to complete an overall project.  
The project I chose was to 
support the set-up of a Tenant 
Involvement Group for 
Individuals who are living within 
our Sheltered Schemes.

To help me with my project I have 
attended some of the Sheltered 
Scheme Roadshows, that have 
been running since July 2018, 
I will talk more in depth regarding 
this below. 

In order to further improve 
life and satisfaction within the 
Schemes, Wokingham Borough 
Council’s Housing Service ran a 
series of Sheltered Scheme Road-
shows.

We have completed 40 Roadshows 
so far, this includes the Fire Safety 
Roadshows that were carried out 
at each of our eight Sheltered 
Schemes.

These Roadshows consisted of 
Housing and Tenant Involvement 
staff holding regular meetings 
with our tenants at each of our 

Schemes and receiving feedback 
on the services that we have pro-
vided in the past along with sug-
gestions of how we can improve 
and ideas for new activities.

Staff attending these Roadshows 
on a regular basis included Simon 
Price (Assistant Director- Housing, 
Income and Assessments), Deana 
Humphries (Community Engage-
ment Lead, Localities), Louis Fos-
ter (Surveyor, who came on behalf 
of the Asset Management Team) 
and Helen Griffiths (Current 
Senior Sheltered Housing 
Manager). 

The Tenant Involvement Team 
logged each query and action that 
our tenants raised and ensured 
through regular meetings that all 
actions were captured, actioned 
and reported back to the Tenants.

Where possible, all actions were 
provided with a target comple-
tion date and comments so that 
Tenants could easily see progress 
against the suggestions.  They 
were also colour coded to show if 
the target date was coming up, if 
they had been completed, or if the 
date had passed and any reasons 
why.  

So far staff have successfully 
completed 169 Individual actions 
and are still making progress on 
many other actions that our 
tenants have raised.

Some examples of actions 
completed have been as follows:

You Said
We want to have regular 
meetings with staff in our 
Sheltered Schemes, where we 
can discuss issues and challenges 
that have and are currently 
affecting us. 

We Did
Since July 2018, there have been 
four meetings held at each 
Sheltered Scheme with members 
of staff from Senior Management, 
Tenant Involvement, Housing 
Management, Localities, 
Involved Tenants as well as a 
Surveyor.

You Said
We want a walkabout with staff on 
our Sheltered Schemes, where we 
can point out all the repairs issues 
and challenges we have here.

We Did
A joint walkabout was held at each 
Sheltered Scheme with Housing 
Management and Surveyors from 
the Repairs Team – outcomes from 
this were reported to Tenants 
afterwards and actions have been 
completed.

In January 2019 the Fire Road-
shows were carried out.
These Roadshows explained our 
Fire Policy to our tenants living 
within the Sheltered Schemes and 
provided them with tips on how to 
prevent a fire occurring in the first 
place. 

Following the roadshows, a 
tenant involvement group for 
tenants that live within the 
sheltered schemes has been set 
up. The group is called Age 
Specific Independent Living Group.
This group will look at how to 
improve life across the board 
within Sheltered Schemes.  



SPRING CROSSWORD

Name:  

Address:

Contact telephone number:  

Email address:

We like to celebrate the winners of our competitions by including their name, area in which they 
live and a photo in a future edition of Housing Matters. The Tenant and Leaseholder Involvement 
Team will notify all winners and will arrange this should you agree.  

If you would not like your details to be included, please put a cross in the box.

Send your completed entry to the Tenant and Leaseholder Involvement Team at the Residents 
Resource Centre, 10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP by 17 May 2019. 
The winner will be notified by 31 May 2019.
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DOWN
 1 Of ewes,    
  producing young
 2 Bird’s forte
 3 Backyard load   
  hauler
 4 Optimistic, upbeat
 5 Basker’s joy
 7 Bud, develop
 12 Increasing in   
  magnitude
 13 Lily family    
  member with little  
  white flowers
 17 Tract of grassland
 19 Dust and mop
 21 Brief periods of   
  precipitation
 24 Heavy machinery   
  put in the ground
 25 Pulsating with life
 28 Like sucralose’s   
  taste

1

2

3

4 5

6 87

109

11 12 13

14 15

16 17

18 19

20 21

2322

24

25 26

27 28

29

30

ACROSS
 6 Winter’s follower
 8 Latest gossip
 9 Agronomists study it
 10 Blue expanse, on a  
  clear day

 11 Main ingredients in 
  a frittata
 14 Lively, full of vim
 15 Flower, just one of  
  Wordsworth’s host
 16 Dream up a small   
  opening

 

 18 ‘Aloha’ / reception
 20 Waterproof 
      overshoes
 22 Fruit-tree garden
 23 Place for a home 
      barbeque

 26 Add salt to spring, 
      for example?
 27 Bloom / flower
 29 Pacific island’s 
  religious time
 30 It will put forth new 
  growth from 
  Brussels, perhaps
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From mid-March every household will receive a lockable 23-litre kerbside 
food waste container along with a 5-litre kitchen caddie and a roll of liners 
for it. This is in addition to your usual annual supply of 80 blue bags 
(more for larger families).

FOOD FOR THOUGHT 
HELPING THE ENVIRONMENT 

This April we are starting weekly food waste collections, which 

will be picked up alongside your blue bag and recycling black 

box on the same day and time as they are now.

Once your indoor caddy is full, close 
and secure the liner, transfer the bag 
to the outdoor caddy and lock its lid to 
keep the contents safe from animals and to deter flies. 
This larger caddy only needs to go kerbside on collection day. 

Regularly emptying your indoor caddy and storing the outdoor one 
out of direct sunlight will minimise potential smells.

You will be able to get additional kitchen caddie liners from our 
Council offices and libraries, as you do now with blue bags. The 
caddie liners are free of charge.

If you currently get assistance with your waste and recycling, you will 
automatically be eligible for assisted food waste collection.

To begin with this service will only be for houses, not flats. Because 
flats come in various shapes and sizes with different access and 
waste and recycling services, we want to get it right. So we will be 
working out the best way to provide effective food waste recycling 
at flats in each location and will contact you before we start your 
food waste collections. So until that time, carry on using your current 
refuse and recycling services.

What can go into the 
food caddy?

       Yes please
• All cooked and uncooked    foods

• Tea bags and coffee grounds
• Vegetable peelings, banana   skins, apple core
• Pet food
• Out of date food (without    packaging)

More information:
www.wokingham.gov.uk (search ‘rubbish and recycling’)
(0118) 974 6000

       No thank you!

• Cling film, wrapping and 

 tin foil

• Pots, trays

• Liquids

• Garden waste

• Pet mess, litter or bedding



www.wokingham.gov.uk

Changes to  
Parking  
Enforcement 
in Wokingham Borough

For more information about civil parking enforcement:  
Visit: www.wokingham.gov.uk

Waiting restrictions apply to the whole of the highway including  
pavements and verges

what the lines and signs mean

Limited waiting Parking is 
permitted at the times and for 
the duration shown on the signs, 
once you have left the parking 
area you cannot return to park 
in the same area within the “No 
return” duration. Outside these 
times you can park for any 
duration.

Double yellow lines along 
the edge of the road mean no 
waiting at any time. You can 
stop to load or unload or to 
allow passengers to get in or 
out of the vehicle unless there 
are also loading restrictions.

DISABLED

Parking bays for Blue Badge 
Holders Parking in these bays is 
restricted to Blue Badge Holders 
only. The Blue Badge must be 
displayed in the windscreen 
stating the time the vehicle 
arrives.

TAXIS

Taxis only are allowed to stop. 
No other vehicle is allowed to 
stop, load or unload within the 
bay during the times stated on 
the signs.

Single yellow lines along the 
edge of the road mean you 
cannot wait during the times 
shown on the signs. You can 
stop to load or unload or to 
allow passengers to get into or 
out of the vehicle unless there 
are also loading 
restrictions.

Kerb marks Indicate no loading 
or unloading at anytime. 

Blue Badge Holders cannot park 
during the times the loading 
restrictions are in force.

BUS

STOP

Buses only 
are allowed 
to stop. No 
other vehicle 
is allowed to 
stop, load or 
unload within 
the bay 
during the 
times stated 
on the signs.

S
C
H
O
O
L

K
E
E
P

C
L
E
A
R

School keep clear 
markings No vehicle 
is allowed to stop, 
load or unload 
during the times 
shown on the signs.
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bay during the times stated on 
the signs.

Single yellow lines along the 
edge of the road mean you 
cannot wait during the times 
shown on the signs. You can 
stop to load or unload or to 
allow passengers to get into or 
out of the vehicle unless there 
are also loading 
restrictions.

Kerb marks Indicate no loading 
or unloading at anytime. 

Blue Badge Holders cannot park 
during the times the loading 
restrictions are in force.

BUS

STOP

Buses only 
are allowed 
to stop. No 
other vehicle 
is allowed to 
stop, load or 
unload within 
the bay 
during the 
times stated 
on the signs.
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School keep clear 
markings No vehicle 
is allowed to stop, 
load or unload 
during the times 
shown on the signs.

The introduction of CPE does not influence where and 
how regulations are introduced. Parking restrictions 
are introduced by the Highways Team after taking 
into account the safety of road users, pedestrians and 
local needs. This will not alter when CPE is introduced.

The only difference will be that the Council will have 
responsibility for enforcing restrictions instead of 
the Police.

parking regulations

The Police will retain some powers to allow them for 
example to tackle dangerous parking. They will also 
still be able to tackle obstruction and parking on zig-
zag markings at pedestrian crossings.

police responsibility 
for parking enforcement

Penalty Charge Notices (PCNs) will be issued by 
Council enforcement officers to vehicles parked in 
breach of parking restrictions. If a motorist parks 
where they shouldn’t then they risk receiving a PCN. 
Depending on the seriousness of the contravention 
the vehicle keeper will be required to pay either £50 
or £70.

If paid within 14 days a 50% discount will be applied.

Nobody wants to receive a PCN so the message is 
simple, follow the rules and only park where you’re 
allowed and you will avoid a PCN:

 Do not park on double yellow lines

 Do check the times on nearby signs and notices 
about when you can park

 Do park within bay markings

 Do report parking issues using the on-line form 
on the Council’s website www.wokingham.gov.uk

 Don’t stay longer than the maximum length of 
stay

 Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

penalty charge notices
There will be no changes in relation to where Blue 
Badge holders can and cannot park. The Blue Badge 
Scheme booklet explains more about where you can 
park and is available through the ‘publications’ page 
at www.gov.uk

blue badge holders

Parking rules will stay the same; the only difference 
will be that the Council will be responsible for 
enforcing them instead of the Police and this is known 
as Civil Parking Enforcement (CPE).

The majority of parking enforcement across the UK 
is now the responsibility of local Councils rather than 
the Police. This change enables the Police to focus 
more on managing crime and by transferring the 
powers the Council will be better able to respond 
to local needs and the parking concerns of the 
community.

wokingham borough council  
takes over parking 
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Once a PCN has been issued it cannot be cancelled 
by an enforcement officer – so please do not ask. If 
you think you’ve been incorrectly issued with a PCN 
the details on the back of the PCN explain what you 
should do to appeal.

what to do if you 
receive a pcn and don’t 
think you should haveBetter enforcement of parking regulations will help 

residents and visitors by:

 Easing congestion caused by inconsiderate 
parking

 Improving pedestrian and road safety e.g. at 
junctions where parked cars can block the view

 Preventing illegal or dangerous parking outside 
of schools and on pavements and cycleways

 Improving traffic flow around the borough

 Improving access and response times for 
emergency vehicles and public transport

 Reducing abuse of disabled parking, making 
sure spaces are available for genuine Blue 
Badge holders

 Maintaining and improving residents’ parking 
schemes

the benefits

The introduction of CPE does not influence where and 
how regulations are introduced. Parking restrictions 
are introduced by the Highways Team after taking 
into account the safety of road users, pedestrians and 
local needs. This will not alter when CPE is introduced.

The only difference will be that the Council will have 
responsibility for enforcing restrictions instead of 
the Police.

parking regulations

The Police will retain some powers to allow them for 
example to tackle dangerous parking. They will also 
still be able to tackle obstruction and parking on zig-
zag markings at pedestrian crossings.

police responsibility 
for parking enforcement

Penalty Charge Notices (PCNs) will be issued by 
Council enforcement officers to vehicles parked in 
breach of parking restrictions. If a motorist parks 
where they shouldn’t then they risk receiving a PCN. 
Depending on the seriousness of the contravention 
the vehicle keeper will be required to pay either £50 
or £70.

If paid within 14 days a 50% discount will be applied.

Nobody wants to receive a PCN so the message is 
simple, follow the rules and only park where you’re 
allowed and you will avoid a PCN:

 Do not park on double yellow lines

 Do check the times on nearby signs and notices 
about when you can park

 Do park within bay markings

 Do report parking issues using the on-line form 
on the Council’s website www.wokingham.gov.uk

 Don’t stay longer than the maximum length of 
stay

 Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

penalty charge notices
There will be no changes in relation to where Blue 
Badge holders can and cannot park. The Blue Badge 
Scheme booklet explains more about where you can 
park and is available through the ‘publications’ page 
at www.gov.uk

blue badge holders

Parking rules will stay the same; the only difference 
will be that the Council will be responsible for 
enforcing them instead of the Police and this is known 
as Civil Parking Enforcement (CPE).

The majority of parking enforcement across the UK 
is now the responsibility of local Councils rather than 
the Police. This change enables the Police to focus 
more on managing crime and by transferring the 
powers the Council will be better able to respond 
to local needs and the parking concerns of the 
community.
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Once a PCN has been issued it cannot be cancelled 
by an enforcement officer – so please do not ask. If 
you think you’ve been incorrectly issued with a PCN 
the details on the back of the PCN explain what you 
should do to appeal.

what to do if you 
receive a pcn and don’t 
think you should haveBetter enforcement of parking regulations will help 

residents and visitors by:

 Easing congestion caused by inconsiderate 
parking

 Improving pedestrian and road safety e.g. at 
junctions where parked cars can block the view

 Preventing illegal or dangerous parking outside 
of schools and on pavements and cycleways

 Improving traffic flow around the borough

 Improving access and response times for 
emergency vehicles and public transport

 Reducing abuse of disabled parking, making 
sure spaces are available for genuine Blue 
Badge holders

 Maintaining and improving residents’ parking 
schemes

the benefits

The introduction of CPE does not influence where and 
how regulations are introduced. Parking restrictions 
are introduced by the Highways Team after taking 
into account the safety of road users, pedestrians and 
local needs. This will not alter when CPE is introduced.

The only difference will be that the Council will have 
responsibility for enforcing restrictions instead of 
the Police.

parking regulations

The Police will retain some powers to allow them for 
example to tackle dangerous parking. They will also 
still be able to tackle obstruction and parking on zig-
zag markings at pedestrian crossings.

police responsibility 
for parking enforcement

Penalty Charge Notices (PCNs) will be issued by 
Council enforcement officers to vehicles parked in 
breach of parking restrictions. If a motorist parks 
where they shouldn’t then they risk receiving a PCN. 
Depending on the seriousness of the contravention 
the vehicle keeper will be required to pay either £50 
or £70.

If paid within 14 days a 50% discount will be applied.

Nobody wants to receive a PCN so the message is 
simple, follow the rules and only park where you’re 
allowed and you will avoid a PCN:

 Do not park on double yellow lines

 Do check the times on nearby signs and notices 
about when you can park

 Do park within bay markings

 Do report parking issues using the on-line form 
on the Council’s website www.wokingham.gov.uk

 Don’t stay longer than the maximum length of 
stay

 Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

penalty charge notices
There will be no changes in relation to where Blue 
Badge holders can and cannot park. The Blue Badge 
Scheme booklet explains more about where you can 
park and is available through the ‘publications’ page 
at www.gov.uk

blue badge holders

Parking rules will stay the same; the only difference 
will be that the Council will be responsible for 
enforcing them instead of the Police and this is known 
as Civil Parking Enforcement (CPE).

The majority of parking enforcement across the UK 
is now the responsibility of local Councils rather than 
the Police. This change enables the Police to focus 
more on managing crime and by transferring the 
powers the Council will be better able to respond 
to local needs and the parking concerns of the 
community.

wokingham borough council  
takes over parking 
enforcement from the  
police in early october

Once a PCN has been issued it cannot be cancelled 
by an enforcement officer – so please do not ask. If 
you think you’ve been incorrectly issued with a PCN 
the details on the back of the PCN explain what you 
should do to appeal.
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parking
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junctions where parked cars can block the view

 Preventing illegal or dangerous parking outside 
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 Reducing abuse of disabled parking, making 
sure spaces are available for genuine Blue 
Badge holders

 Maintaining and improving residents’ parking 
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the benefits
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Parking  
Enforcement 
in Wokingham Borough

The introduction of CPE does 
not influence where and how 
regulations are introduced. 
Parking restrictions are 
introduced by the Highways Team 
after taking into account the 
safety of road users, pedestrians 
and local needs. This will not 
alter when CPE is introduced.

The only difference will be that 
the Council will have 
responsibility for enforcing 
restrictions instead of the Police.

The introduction of CPE does not influence where and 
how regulations are introduced. Parking restrictions 
are introduced by the Highways Team after taking 
into account the safety of road users, pedestrians and 
local needs. This will not alter when CPE is introduced.

The only difference will be that the Council will have 
responsibility for enforcing restrictions instead of 
the Police.

parking regulations

The Police will retain some powers to allow them for 
example to tackle dangerous parking. They will also 
still be able to tackle obstruction and parking on zig-
zag markings at pedestrian crossings.

police responsibility 
for parking enforcement

Penalty Charge Notices (PCNs) will be issued by 
Council enforcement officers to vehicles parked in 
breach of parking restrictions. If a motorist parks 
where they shouldn’t then they risk receiving a PCN. 
Depending on the seriousness of the contravention 
the vehicle keeper will be required to pay either £50 
or £70.

If paid within 14 days a 50% discount will be applied.

Nobody wants to receive a PCN so the message is 
simple, follow the rules and only park where you’re 
allowed and you will avoid a PCN:

 Do not park on double yellow lines

 Do check the times on nearby signs and notices 
about when you can park

 Do park within bay markings

 Do report parking issues using the on-line form 
on the Council’s website www.wokingham.gov.uk

 Don’t stay longer than the maximum length of 
stay

 Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

penalty charge notices
There will be no changes in relation to where Blue 
Badge holders can and cannot park. The Blue Badge 
Scheme booklet explains more about where you can 
park and is available through the ‘publications’ page 
at www.gov.uk

blue badge holders

Parking rules will stay the same; the only difference 
will be that the Council will be responsible for 
enforcing them instead of the Police and this is known 
as Civil Parking Enforcement (CPE).

The majority of parking enforcement across the UK 
is now the responsibility of local Councils rather than 
the Police. This change enables the Police to focus 
more on managing crime and by transferring the 
powers the Council will be better able to respond 
to local needs and the parking concerns of the 
community.
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Once a PCN has been issued it cannot be cancelled 
by an enforcement officer – so please do not ask. If 
you think you’ve been incorrectly issued with a PCN 
the details on the back of the PCN explain what you 
should do to appeal.

what to do if you 
receive a pcn and don’t 
think you should haveBetter enforcement of parking regulations will help 

residents and visitors by:

 Easing congestion caused by inconsiderate 
parking

 Improving pedestrian and road safety e.g. at 
junctions where parked cars can block the view

 Preventing illegal or dangerous parking outside 
of schools and on pavements and cycleways

 Improving traffic flow around the borough

 Improving access and response times for 
emergency vehicles and public transport

 Reducing abuse of disabled parking, making 
sure spaces are available for genuine Blue 
Badge holders

 Maintaining and improving residents’ parking 
schemes

the benefits

Easing congestion caused by inconsiderate parking 
Improving pedestrian and road safety e.g. at 
junctions where parked cars can block the view 
Prevent illegal parking or dangerous parking outside 
schools and on pavements and cycle ways where 
parking restrictions are in place such as double or 
single yellow lines, or parking at drop kerb crossing 
points.  
Improving traffic flow around the borough 
Improving access and response times for emergency 
vehicles and public transport 
Improving access and response times for emergency 
vehicles and public transport 
Reducing abuse of disabled parking, making sure 
spaces are available for genuine Blue Badge holders 
Maintaining and improving residents’ parking schemes
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Waiting restrictions apply to the whole of the highway including  
pavements and verges

what the lines and signs mean

Limited waiting Parking is 
permitted at the times and for 
the duration shown on the signs, 
once you have left the parking 
area you cannot return to park 
in the same area within the “No 
return” duration. Outside these 
times you can park for any 
duration.

Double yellow lines along 
the edge of the road mean no 
waiting at any time. You can 
stop to load or unload or to 
allow passengers to get in or 
out of the vehicle unless there 
are also loading restrictions.

DISABLED

Parking bays for Blue Badge 
Holders Parking in these bays is 
restricted to Blue Badge Holders 
only. The Blue Badge must be 
displayed in the windscreen 
stating the time the vehicle 
arrives.

TAXIS

Taxis only are allowed to stop. 
No other vehicle is allowed to 
stop, load or unload within the 
bay during the times stated on 
the signs.

Single yellow lines along the 
edge of the road mean you 
cannot wait during the times 
shown on the signs. You can 
stop to load or unload or to 
allow passengers to get into or 
out of the vehicle unless there 
are also loading 
restrictions.

Kerb marks Indicate no loading 
or unloading at anytime. 

Blue Badge Holders cannot park 
during the times the loading 
restrictions are in force.

BUS

STOP

Buses only 
are allowed 
to stop. No 
other vehicle 
is allowed to 
stop, load or 
unload within 
the bay 
during the 
times stated 
on the signs.
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School keep clear 
markings No vehicle 
is allowed to stop, 
load or unload 
during the times 
shown on the signs.

The introduction of CPE does not influence where and 
how regulations are introduced. Parking restrictions 
are introduced by the Highways Team after taking 
into account the safety of road users, pedestrians and 
local needs. This will not alter when CPE is introduced.

The only difference will be that the Council will have 
responsibility for enforcing restrictions instead of 
the Police.

parking regulations

The Police will retain some powers to allow them for 
example to tackle dangerous parking. They will also 
still be able to tackle obstruction and parking on zig-
zag markings at pedestrian crossings.

police responsibility 
for parking enforcement

Penalty Charge Notices (PCNs) will be issued by 
Council enforcement officers to vehicles parked in 
breach of parking restrictions. If a motorist parks 
where they shouldn’t then they risk receiving a PCN. 
Depending on the seriousness of the contravention 
the vehicle keeper will be required to pay either £50 
or £70.

If paid within 14 days a 50% discount will be applied.

Nobody wants to receive a PCN so the message is 
simple, follow the rules and only park where you’re 
allowed and you will avoid a PCN:

 Do not park on double yellow lines

 Do check the times on nearby signs and notices 
about when you can park

 Do park within bay markings

 Do report parking issues using the on-line form 
on the Council’s website www.wokingham.gov.uk

 Don’t stay longer than the maximum length of 
stay

 Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

penalty charge notices
There will be no changes in relation to where Blue 
Badge holders can and cannot park. The Blue Badge 
Scheme booklet explains more about where you can 
park and is available through the ‘publications’ page 
at www.gov.uk

blue badge holders

Parking rules will stay the same; the only difference 
will be that the Council will be responsible for 
enforcing them instead of the Police and this is known 
as Civil Parking Enforcement (CPE).

The majority of parking enforcement across the UK 
is now the responsibility of local Councils rather than 
the Police. This change enables the Police to focus 
more on managing crime and by transferring the 
powers the Council will be better able to respond 
to local needs and the parking concerns of the 
community.

wokingham borough council  
takes over parking 
enforcement from the  
police in early october

Once a PCN has been issued it cannot be cancelled 
by an enforcement officer – so please do not ask. If 
you think you’ve been incorrectly issued with a PCN 
the details on the back of the PCN explain what you 
should do to appeal.

what to do if you 
receive a pcn and don’t 
think you should haveBetter enforcement of parking regulations will help 

residents and visitors by:

 Easing congestion caused by inconsiderate 
parking

 Improving pedestrian and road safety e.g. at 
junctions where parked cars can block the view

 Preventing illegal or dangerous parking outside 
of schools and on pavements and cycleways

 Improving traffic flow around the borough

 Improving access and response times for 
emergency vehicles and public transport

 Reducing abuse of disabled parking, making 
sure spaces are available for genuine Blue 
Badge holders

 Maintaining and improving residents’ parking 
schemes

the benefits

Penalty Charge Notices (PCNs) will be issued by Council 
enforcement officers to vehicles parked in breach of 
parking restrictions. If a motorist parks where they 
shouldn’t then they risk receiving a PCN. Depending 
on the seriousness of the contravention the vehicle 
keeper will be required to pay either £50 or £70.

If paid within 14 days a 50% discount will be applied.

Nobody wants to receive a PCN so the message is
simple, follow the rules and only park where you’re
allowed and you will avoid a PCN:

Do not park on double yellow lines

Do check the times on nearby signs and notices 
about when you can park

Do park within bay markings

Do report parking issues using the on-line form on 
the Council’s website www.wokingham.gov.uk

Don’t stay longer than the maximum length of 
stay

Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

The introduction of CPE does not influence where and 
how regulations are introduced. Parking restrictions 
are introduced by the Highways Team after taking 
into account the safety of road users, pedestrians and 
local needs. This will not alter when CPE is introduced.

The only difference will be that the Council will have 
responsibility for enforcing restrictions instead of 
the Police.

parking regulations

The Police will retain some powers to allow them for 
example to tackle dangerous parking. They will also 
still be able to tackle obstruction and parking on zig-
zag markings at pedestrian crossings.

police responsibility 
for parking enforcement

Penalty Charge Notices (PCNs) will be issued by 
Council enforcement officers to vehicles parked in 
breach of parking restrictions. If a motorist parks 
where they shouldn’t then they risk receiving a PCN. 
Depending on the seriousness of the contravention 
the vehicle keeper will be required to pay either £50 
or £70.

If paid within 14 days a 50% discount will be applied.

Nobody wants to receive a PCN so the message is 
simple, follow the rules and only park where you’re 
allowed and you will avoid a PCN:

 Do not park on double yellow lines

 Do check the times on nearby signs and notices 
about when you can park

 Do park within bay markings

 Do report parking issues using the on-line form 
on the Council’s website www.wokingham.gov.uk

 Don’t stay longer than the maximum length of 
stay

 Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

penalty charge notices
There will be no changes in relation to where Blue 
Badge holders can and cannot park. The Blue Badge 
Scheme booklet explains more about where you can 
park and is available through the ‘publications’ page 
at www.gov.uk

blue badge holders

Parking rules will stay the same; the only difference 
will be that the Council will be responsible for 
enforcing them instead of the Police and this is known 
as Civil Parking Enforcement (CPE).

The majority of parking enforcement across the UK 
is now the responsibility of local Councils rather than 
the Police. This change enables the Police to focus 
more on managing crime and by transferring the 
powers the Council will be better able to respond 
to local needs and the parking concerns of the 
community.
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Once a PCN has been issued it cannot be cancelled 
by an enforcement officer – so please do not ask. If 
you think you’ve been incorrectly issued with a PCN 
the details on the back of the PCN explain what you 
should do to appeal.

what to do if you 
receive a pcn and don’t 
think you should haveBetter enforcement of parking regulations will help 

residents and visitors by:

 Easing congestion caused by inconsiderate 
parking

 Improving pedestrian and road safety e.g. at 
junctions where parked cars can block the view

 Preventing illegal or dangerous parking outside 
of schools and on pavements and cycleways

 Improving traffic flow around the borough

 Improving access and response times for 
emergency vehicles and public transport

 Reducing abuse of disabled parking, making 
sure spaces are available for genuine Blue 
Badge holders

 Maintaining and improving residents’ parking 
schemes

the benefits

Once a PCN has been issued it cannot be 
cancelled by an enforcement officer – so please 
do not ask. If you think you’ve been incorrectly 
issued with a PCN the details on the back of the 
PCN explain what you should do to appeal.

The introduction of CPE does not influence where and 
how regulations are introduced. Parking restrictions 
are introduced by the Highways Team after taking 
into account the safety of road users, pedestrians and 
local needs. This will not alter when CPE is introduced.

The only difference will be that the Council will have 
responsibility for enforcing restrictions instead of 
the Police.

parking regulations

The Police will retain some powers to allow them for 
example to tackle dangerous parking. They will also 
still be able to tackle obstruction and parking on zig-
zag markings at pedestrian crossings.

police responsibility 
for parking enforcement

Penalty Charge Notices (PCNs) will be issued by 
Council enforcement officers to vehicles parked in 
breach of parking restrictions. If a motorist parks 
where they shouldn’t then they risk receiving a PCN. 
Depending on the seriousness of the contravention 
the vehicle keeper will be required to pay either £50 
or £70.

If paid within 14 days a 50% discount will be applied.

Nobody wants to receive a PCN so the message is 
simple, follow the rules and only park where you’re 
allowed and you will avoid a PCN:

 Do not park on double yellow lines

 Do check the times on nearby signs and notices 
about when you can park

 Do park within bay markings

 Do report parking issues using the on-line form 
on the Council’s website www.wokingham.gov.uk

 Don’t stay longer than the maximum length of 
stay

 Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

penalty charge notices
There will be no changes in relation to where Blue 
Badge holders can and cannot park. The Blue Badge 
Scheme booklet explains more about where you can 
park and is available through the ‘publications’ page 
at www.gov.uk

blue badge holders

Parking rules will stay the same; the only difference 
will be that the Council will be responsible for 
enforcing them instead of the Police and this is known 
as Civil Parking Enforcement (CPE).

The majority of parking enforcement across the UK 
is now the responsibility of local Councils rather than 
the Police. This change enables the Police to focus 
more on managing crime and by transferring the 
powers the Council will be better able to respond 
to local needs and the parking concerns of the 
community.
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Once a PCN has been issued it cannot be cancelled 
by an enforcement officer – so please do not ask. If 
you think you’ve been incorrectly issued with a PCN 
the details on the back of the PCN explain what you 
should do to appeal.

what to do if you 
receive a pcn and don’t 
think you should haveBetter enforcement of parking regulations will help 

residents and visitors by:

 Easing congestion caused by inconsiderate 
parking

 Improving pedestrian and road safety e.g. at 
junctions where parked cars can block the view

 Preventing illegal or dangerous parking outside 
of schools and on pavements and cycleways

 Improving traffic flow around the borough

 Improving access and response times for 
emergency vehicles and public transport

 Reducing abuse of disabled parking, making 
sure spaces are available for genuine Blue 
Badge holders

 Maintaining and improving residents’ parking 
schemes

the benefits

There will be no changes in relation 
to where Blue Badge holders can and 
cannot park. The Blue Badge Scheme 
booklet explains more about where 
you can park and is available through 
the ‘publications’ page at www.gov.uk

The introduction of CPE does not influence where and 
how regulations are introduced. Parking restrictions 
are introduced by the Highways Team after taking 
into account the safety of road users, pedestrians and 
local needs. This will not alter when CPE is introduced.

The only difference will be that the Council will have 
responsibility for enforcing restrictions instead of 
the Police.

parking regulations

The Police will retain some powers to allow them for 
example to tackle dangerous parking. They will also 
still be able to tackle obstruction and parking on zig-
zag markings at pedestrian crossings.

police responsibility 
for parking enforcement

Penalty Charge Notices (PCNs) will be issued by 
Council enforcement officers to vehicles parked in 
breach of parking restrictions. If a motorist parks 
where they shouldn’t then they risk receiving a PCN. 
Depending on the seriousness of the contravention 
the vehicle keeper will be required to pay either £50 
or £70.

If paid within 14 days a 50% discount will be applied.

Nobody wants to receive a PCN so the message is 
simple, follow the rules and only park where you’re 
allowed and you will avoid a PCN:

 Do not park on double yellow lines

 Do check the times on nearby signs and notices 
about when you can park

 Do park within bay markings

 Do report parking issues using the on-line form 
on the Council’s website www.wokingham.gov.uk

 Don’t stay longer than the maximum length of 
stay

 Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

penalty charge notices
There will be no changes in relation to where Blue 
Badge holders can and cannot park. The Blue Badge 
Scheme booklet explains more about where you can 
park and is available through the ‘publications’ page 
at www.gov.uk

blue badge holders

Parking rules will stay the same; the only difference 
will be that the Council will be responsible for 
enforcing them instead of the Police and this is known 
as Civil Parking Enforcement (CPE).

The majority of parking enforcement across the UK 
is now the responsibility of local Councils rather than 
the Police. This change enables the Police to focus 
more on managing crime and by transferring the 
powers the Council will be better able to respond 
to local needs and the parking concerns of the 
community.

wokingham borough council  
takes over parking 
enforcement from the  
police in early october

Once a PCN has been issued it cannot be cancelled 
by an enforcement officer – so please do not ask. If 
you think you’ve been incorrectly issued with a PCN 
the details on the back of the PCN explain what you 
should do to appeal.

what to do if you 
receive a pcn and don’t 
think you should haveBetter enforcement of parking regulations will help 

residents and visitors by:

 Easing congestion caused by inconsiderate 
parking

 Improving pedestrian and road safety e.g. at 
junctions where parked cars can block the view

 Preventing illegal or dangerous parking outside 
of schools and on pavements and cycleways

 Improving traffic flow around the borough

 Improving access and response times for 
emergency vehicles and public transport

 Reducing abuse of disabled parking, making 
sure spaces are available for genuine Blue 
Badge holders

 Maintaining and improving residents’ parking 
schemes

the benefits

The introduction of CPE does not influence where and 
how regulations are introduced. Parking restrictions 
are introduced by the Highways Team after taking 
into account the safety of road users, pedestrians and 
local needs. This will not alter when CPE is introduced.

The only difference will be that the Council will have 
responsibility for enforcing restrictions instead of 
the Police.

parking regulations

The Police will retain some powers to allow them for 
example to tackle dangerous parking. They will also 
still be able to tackle obstruction and parking on zig-
zag markings at pedestrian crossings.

police responsibility 
for parking enforcement

Penalty Charge Notices (PCNs) will be issued by 
Council enforcement officers to vehicles parked in 
breach of parking restrictions. If a motorist parks 
where they shouldn’t then they risk receiving a PCN. 
Depending on the seriousness of the contravention 
the vehicle keeper will be required to pay either £50 
or £70.

If paid within 14 days a 50% discount will be applied.

Nobody wants to receive a PCN so the message is 
simple, follow the rules and only park where you’re 
allowed and you will avoid a PCN:

 Do not park on double yellow lines

 Do check the times on nearby signs and notices 
about when you can park

 Do park within bay markings

 Do report parking issues using the on-line form 
on the Council’s website www.wokingham.gov.uk

 Don’t stay longer than the maximum length of 
stay

 Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

penalty charge notices
There will be no changes in relation to where Blue 
Badge holders can and cannot park. The Blue Badge 
Scheme booklet explains more about where you can 
park and is available through the ‘publications’ page 
at www.gov.uk
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Parking rules will stay the same; the only difference 
will be that the Council will be responsible for 
enforcing them instead of the Police and this is known 
as Civil Parking Enforcement (CPE).
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the benefits

The Police will retain some powers 
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dangerous parking. They will also
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Name:  

Address:

Contact telephone number:  

Email address:

We like to celebrate the winners of our competitions by including their name, area in which they 
live and a photo in a future edition of Housing Matters. The Tenant and Leaseholder Involvement 
Team will notify all winners and will arrange this should you agree.  

If you would not like your details to be included, please put a cross in the box.

ANIMALS
BLOOM
BLOSSOM
BORN
BULBS

BUNNY
BUZZING
CHICKS
CROCUS
EGGS

FLORAL
FOAL
GREEN
HATCH
INVIGORATING

NARCISSUS
NEST
RABBITS
RAINBOW
REJUVENATING

SHOWERS
SNOWDROPS
SPROUT
TULIPS
WORM

Send your completed entry to the Tenant and Leaseholder Involvement Team at the Residents 
Resource Centre, 10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP by 17 May 2019. 
The winner will be notified by 31 May 2019.

Find the 25 Spring season related words and  
be in with a chance of winning £25 worth of 
shopping vouchers

The winner of the Autumn Word Search was ....
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Send your completed entry to the 
Tenant and Leaseholder Involvement Team at the 
Residents Resource Centre, 10 Targett Court, Winnersh, 
Wokingham, Berkshire RG41 5HP by 17 May 2019.
The winner will be notified by 31 May 2019.

Find the Spring 
Flowers - Entry Form
(The winner of the last competition was 
................................................)

We’ve given you a head start with the three 
on page 2.

Your Name

Address

Phone Number

Email Address

We like to celebrate the winners of our 
competitions by including their name, area in 
which they live and a photo in a future edition of 
Housing Matters. The Tenant and Leaseholder 
Involvement Team will notify all winners and will 
arrange this should you agree.  

If you would not like your details to be included, 
please put a cross in the box.

Total

39

 Page Number              How many?

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

  

3

The winner of the Autumn Word Search was ....
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TENANT INVOLVEMENT TEAM

The Residents Resource Centre, 10 Targett Court, Winnersh, Berkshire, RG41 5HP

Telephone: 

The Residents Resource Centre (0118) 978 2494

Senior Specialist – Tenancy Involvement  (0118) 974 3767

Email: 

tenant.involvement@wokingham.gov.uk

www.wokingham.gov.uk/housing

Design and production by Image Box Design (0118) 969 4000  www.imagebox.co.uk

If you or someone you know, would like Housing Matters in a different format please call (0118) 978 2494.


