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We would like to welcome our 
new involved tenants to the 

communications Group 
Bill and Angela Armstrong 

Welcome  to our new Involved Tenants

Hello
Hello and welcome to the Autumn Edition of 
Housing Matters, in this edition we name the 
winners of the Gardening Competition as well as 
some wonderful pictures of all the entrants. 
I would like to say a big thank you to everyone 
who entered and well done to all those who won. 

Also in this edition are the pictures from The Big 
Lunch events, and some safety information from 
Thames Valley Police to keep everyone safe at 
Halloween.

I hope you enjoy reading the magazine and if 
there is anything, or topic you would like us to 
cover please get in touch with us at 
comms.group@wokingham.gov.uk 

Welcome  
From your Editorial Team.



3

Head of Housing Update

 Simon Price, Head of Housing

As you know we had the General 
Election in May, following on from the 
election we had the Queens Speech 
on the 27th May and the Summer 
Budget on Wednesday 8th July. The 
announcements made, if enacted will 
have profound and long lasting impact 
on social housing tenants in England and 
Wales for generations to come. 

 The detail for the announcements is to follow but I wanted to highlight the following for you:

•  It is proposed that your rent will be reduced by one percent per year for the next
 four years

• The compulsory introduction of “pay to stay” requiring tenants who have a household  
 income over £30,000 to pay market rents and for councils to handover to the exchequer  
 the additional rents collected

• A review of the use of lifetime tenancies in social housing “to limit their use and ensure 
 households are offered tenancies that match their needs and ensure best use is made of 
 social housing”.

• Benefit cap to be reduced from £26,000 to £20,000 outside London

As you can see the announcements affect both 
working and non-working tenants with regards to
Pay to Stay and the Benefit Cap.

I fully understand that the 1% rent reduction will be 
welcomed by many as we are in a time of austerity. 
However this reduction may impact on our ability to 
continue to meet our forecasted investment in your 
homes. The council is currently updating its business 

plans to reflect these changes and understand the 
impact on its income over the coming years.

As mentioned much of the detail behind the 
announcements is yet to be published, I will update 
you further when we have more detail.  
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Steve Bowers, Chair of the Tenant and 
Landlord Improvement Panel (TLIP), Update

The Involved Tenants continue to have an input into 
the housing services, feeding back their, and other 
tenants views and comments about the services 
which all tenants receive.

Most recently the Tenant and 
Landlord Improvement Panel 
have been involved in the following:

• Looked at how the governments Housing policies 
 will have an impact on tenants and residents of 
 the borough

• Reviewed the housing budget for 2014/2015 

• Signed off the Involvement Strategy 2015-2018

• Instigated a review of gas servicing 

• Carried out a learning review on the kitchen and 
 bathroom refurbishment programme

• Reviewed the performance indicators the group 
 sees in preparation for the new financial year

• Reviewed and updated our Terms of Reference 
 for the groups

• Developed new performance indicators for the 
 Housing Needs and Homelessness 

There continues to be a representation from the 
Tenant and Landlord Improvement Panel at the 
Affordable Housing Implementation Group, and also 
at Wokingham Housing Limited or (WHL). Having 
these partnerships and networks in place ensures 
that the tenant’s views are being heard and listened 
to across all the housing functions of Wokingham 
Borough Council.

Speaking of partnerships, myself and Hannah 
Linder (Service Manager for Tenant and 
Leaseholder Involvement) have been getting 
out and about and meeting with tenants and 
involvement officers from neighbouring local 
authorities and Housing Associations over the past 
few months. This networking has been great as we 
have learnt and also shared some great ideas with 
one another. These relationships will be built on 
over the coming months and we hope to do more 
partnership working in the future. 

The Involved Tenants are continuing to meet with 
the Leader of the Council and Executive Member for 
Housing. These meetings happen twice a year (one 
being the AGM) and they are a great opportunity to 
showcase the work we are involved with and also 
hear about corporate projects which are of interest 
to tenants. Our next meeting is later on this month, 
so I will update you in the next Housing Matters. 

Our goals for the future are now set out in the 
Involvement Strategy. There are so many positive 
improvements which have been made recently 
but we continue to grow and think of new ideas 
to enhance what we have. I am 
really looking to the new ideas 
coming to fruition.  More 
information about the 
strategy is on page 8. 

Well a lot has happened since I last updated you in Housing Matters. 
The Annual General Meeting seems a distant memory and it’s hard to 
believe how much the Involved Tenants have achieved in a relatively 
short space of time since then.
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Housing Management Update

Housing management has had a busy summer, looking 
after the walkabout program across the borough and 
being part of the neighbourhood fun days, meeting 
residents and helping them with their neighbourhood 
issues.

Deana Humphries, Housing Manager David Higgins, Neighbourhood Officer

Also more office based we have a new 
Voids and Garages officer Lisa Bellars, 
who joined us in July 2015, Lisa works 
alongside Julie Poole in our tenancies 
and letting team.

We have also seen the roll out of our 
new ASB policy and procedure, which 
changes the focus of how we deal 
with ASB and put the victim at 
the centre of our approach 
to managing the issue. If 
you would like further 
information please 
contact Dianne 
Smith our ASB 
Officer. 

We have also relaunched the Woodley 
Housing surgeries, teaming up 
with the housing benefits team 
to provide a drop in service to 
residents in the Woodley area, so 
if you have a housing issue or a 
benefits issue you would like to 
discuss please come and see us on 

the Last Tuesday of the month at 
Alexandra Place, Southlake Park, 

between 9.30 and 12.00.

As we have been out and about this summer you may have seen some changes within the team, 
firstly that we have a new neighbourhood officer. David Higgins has worked within tenant 
services for the last 3 years in various roles and joined the housing management team in May 
2015 as a neighbourhood officer covering Woodley, Earley, Spencer’s Wood, Shinfield, Arbofield, 
Finchampstead and Wokingham Without. 

Lisa Bellars, 
Voids and Garages 
officer
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Gas Servicing
We have a responsibility to service all gas 
installations at least every twelve months. The 
reason for this is that when gas appliances, 
including boilers, cookers and fires, are defective 
they can allow carbon monoxide to enter the 
room. Carbon monoxide is a colourless, odourless 
gas that can kill and there have been several 
tragic cases in recent years. Our responsibility to 
service these appliances is taken very seriously 
and we generally will contact you through our gas 
servicing contractor, BSW Building, to arrange 
an appointment once your existing certificate 

is ten months old. This allows us to ensure that 
you have every opportunity to arrange a suitable 
appointment before twelve months are up.

Where tenants are unable to provide access we will 
initially ask a housing officer to visit to discuss the 
reasons.  If you have particular difficulties being 
at home to allow the service visit, we will work 
with you to make a convenient appointment or 
arrangement.

If the service has not been possible within twelve 
months of the old service we will start proceedings 
to obtain an injunction in the County Court.  This 
will immediately incur court costs for which you 
will be held responsible.  When we then obtain the 
injunction you will be required to provide access, 
usually within 48 hours of the hearing.

We pursue this vigorously because failing to 
allow us to service your boiler will place not only 
you in danger but also your family, visitors and 
neighbours. 

Having your boiler serviced costs you nothing 
other than your time.  Please work with us to keep 
your home safe.

Peter Bird 
Asset and Maintenance Manager

Asset Management Update

When you report a repair we will take details and determine the priority that is appropriate for the works 
required.  There are four response priorities:

Emergencies 

Should be dealt with within 4 hours, day or night

Urgent
  
Dealt with within 2 working days

Routine
  
Dealt with within 15 working days

Planned
 
Dealt with within 40 working days

Repairs response times

These are our target response 
times and we usually complete 
nearly all works within these 
targets.  We report performance to 
involved tenants on the repairs and 
maintenance group each month.  In 
June, on our main contract with 
Reading Borough Council who 
undertake the majority of day to 
day repairs we completed 97% of 
emergency works within four hours; 
94% of urgent works within two 
working days and 100% of routine 
works within 15 working days.
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Contacts within the 
Asset Management Section:

Peter Bird 
(up to 23rd August)  Asset and Maintenance Manager    (0118) 974 3774

Martin Forster (wef 24th August) 
Asset and Maintenance Manager      (0118) 974 3774

Simon Horley Senior Surveyor (Capital works)    (0118) 974 6524

Nish Parmar  Mechanical and Electrical Surveyor      07500 102975

Jordan Gibson Surveyor (Capital works)             (0118) 974 3792

Justin Folliard (up to 9th September) 
Surveyor (Capital works)                                                                 (0118) 974 3780

Peter Smith Clerk of works                                                            07920 284176

Sukhpreet Singh Senior Surveyor (Responsive repairs)            (0118) 974 6604

Louis Foster Surveyor (Estates)                                                   (0118) 974 3776

Shane Hancock Surveyor                                                               07879 608825

Donovan Hamilton Surveyor                                                          (0118) 908 8460

Rachel Dawes  Senior Maintenance Coordinator                     (0118) 974 3761

Rachel Spicer Maintenance Coordinator                              (0118) 974 3786

Lisa Shackleford  Maintenance Coordinator                              (0118) 974 3769

Mandy Flanagan  Maintenance Coordinator                              (0118) 908 8322

Nigel Bentley Maintenance Coordinator                              (0118) 974 3794 
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Back in July the Involved Tenants agreed the 
Involvement Strategy Action Plan. This sets 
out their goals and priorities for the next three 
years. There are different actions relating to the 
Involvement groups, marketing and feedback, 
enhancing involvement, learning and development 

and fostering partnerships with other organisations 
and services. 

I am very pleased to say we have come some way to 
achieving some of these goals already. 

The Involved Tenants and Tenant and Leaseholder Involvement Team have been 

extremely busy over the past few months. There have been a number of events 

which so many of you have come along to and supported. Thank you so much for 

taking the time and coming along; we hope that you enjoyed them. 

So what have we been up to?

In addition to these achievements Tenant Services has also provided Steve Bowers the Chair of 
the Tenant and Landlord Improvement Panel with an I Pad so that he can fulfil his role effectively. 

I am really looking forward to working with the Involved Tenants and my team and enhancing 
involvement over the next three years. 

We were involved with so many events over the summer. These have included:

• Big Lunch events at Gorse  Ride, Wokingham and Shinfield

• Winnersh Summer Fete

• Community Fun Days – see  page 27 for more details 

• Bikeability event at Lower Earley

• Neighbourhood and  Communities Group attending the walkabouts

Each summer I really look forward to the annual gardening competition and seeing those 
beautiful gardens across the borough. This year was no exception! Armed with sun cream and 
copious amounts of water, on what was one of the hottest days of the year, the judges and I 
visited 12 gardens. It was wonderful to see the hard work, determination and dedication which 
everyone puts into their garden. A very big well done to everyone who entered. The results of the 
competition are on page 16. 

Now that the summer months are over, we are looking to the autumn and winter and are starting 
to plan for the Carols in the courts. 

Look out in the next edition, as I will be able to update you on how we are progressing with the 
action plan. 
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“It would be good if all groups used the same 
reporting formats”

All groups now use the same reporting format 
as the Tenant and Landlord Improvement Panel. 
This ensures that all groups are consistent. 

“It would be nice to catch up with the other 
Involved Tenants that are on the other groups”

Coffee mornings have been organised over the 
coming months. The Involved Tenants have also 
organised their own social events, which kick 
started with a summer BBQ back in July.  

“Communication amongst the groups needs 
to be improved, so we understand what each 
group has been involved with”

A new Chairs Panel has been established. The 
group meets monthly and comprises of the 
Chairs from each of the groups. It is chaired 
by the Chair of the Tenant and Landlord 
Improvement Panel. One of the biggest 

tasks this group will have is to monitor the 
Involvement Strategy action plan. Feedback 
from this meeting and also the Tenant and 
Landlord Improvement Panel now happens at 
every monthly involvement group meeting. The 
Tenant Involvement Team is also looking to re-
introduce the Tenant Involvement News. This is 
a small monthly newsletter which is sent out to 
all Involved Tenants and staff keeping everyone 
up to date on what the groups have been 
involved with. 

“It would be lovely if more tenants and 
leaseholders would become involved and have 
their say”

We currently have 19 Involved Tenants who do 
a sterling job. However, it is always nice to hear 
the views from other tenants and leaseholders. 
Therefore, a recruitment fair is being held later 
this month to promote the work that the Involved 
Tenants do and the difference that being 
involved can have to all tenants and leaseholders 
of the borough. Further details of this can be 
found on page 10. 

Here is what our Involved Tenants have said:

Annual Report 2015  
Every year Housing services 
produces an annual report 
to showcase the work we 
have done over the past 12 
months and also how we have 
performed against our set 
standards. 

This report is written in 
partnership with the Involved 
Tenants and will be available 
online in October. 

From 2016, the annual report 
will be produced and sent out 
to you in July to bring it in 
line with the financial year. 
This was a joint decision made 
by the Involved Tenants and 
senior members of staff from 
the Housing team.  
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COMMUNICATIONS GROUP UPDATE 

Hi all,  
We are all really busy with 
our college work, we have 
all completed our ITQ Level 1 
course and Publisher, we are 
looking forward to receiving our 
certificates. We are currently producing 
a Tenants Directory which we hope you 
will all find invaluable for contacting the 
various people at WBC and we are getting 
on with producing the interim Annual 
Report for October, so its all go here at 
the minute. Our two new Involved Tenants 
are settling into our group and we are 
all looking forward to taking part in the 
Community Fun Days. 

Helen Hanna, 
Chairperson of the Communications Group.

Neighborhoods and 
communities group 
We are all looking forward to the up 
and coming Community Fun Days, we 
have started with the Winnersh Fayre 
which was held on 20th June.  The day started off 
a little rainy and was cloudy at times but a good 
time was had by all.  We had a stall and gazebo with 
our new logo on.  We had our leaflets and some 
colouring for the children, Hannah Linder (Tenant 
Involvement Manager) made some lovely little 
cakes and I had little boxes of fossils and we sold 
these at a moderate price and made just over £37 
for the charities.  Please come along to your Local 
Community Fun Day and show your support.  

Jen Challis, Chairperson of the Neighbourhood and 
Communities Group.

Tenant Involvement Group Activities

Repairs and Maintenance group  
There have been a number of different topics which 
the Repairs and Maintenance Group have been 
involved with since my last write up in Housing 
Matters.

Each month we continue to monitor the kitchen and 
bathroom refurbishment programme. We have heard 
from some tenants about their experiences with this 
both good and bad, so have been working with the 
Asset Team to address these issues. 

There has been a focus on gas 
servicing over the past few months, 
as performance levels dipped. Calvin 
Seymour from the group attended a 

meeting alongside key housing staff 
and the contractor, to identify all 

of the issues and put forward recommendations for 
improvement. I am pleased to say that a number 
of these suggestions have been implemented and 
are already helping to improve performance levels. 
Thanks to the hard work of the teams involved. 

Calvin Seymour and Gerry Williams now represent 
the Repairs and Maintenance Group at each of the 
established contractor meetings and report back to 
our monthly meetings. 

The group has recently started to build on our 
networks with our day to day repairs contractor 
Reading Borough Council. Their contract manager 
attended our July meeting and we hope to build on 
this network and also work more closely with their 
involvement groups in the future. 

Brian Lee
Chairperson of the Repairs and Maintenance Group

INVOLVEMENT RECRUITMENT FAIR  
Working together and making a difference!

• Meet the Involved Tenants and Tenant and Leaseholder Involvement Team
• Understand the different range of involvement opportunities available to tenants and leaseholders
• See how your views can make a difference to the services tenants and leaseholders receive 
• See what the benefits are of becoming involved and having your say 
• See what free training is available to you

Date:   21st October 2015
Place: Wokingham Borough Council offices, Shute End, Wokingham, Berkshire, RG40 1BN
Time:  7pm until 9pm

To find out more, please call the Tenant and Leaseholder Involvement Team on (0118) 978 2494 or 
email tenant.involvement@wokingham.gov.uk. 



11

June Atkinson the Scheme Manager at Spring Gardens welcomed all comers to The 
Big Lunch. It was a lovely early June day very well attended by residents and visitors 
alike. Wokingham Council and the Involved Tenants committees have a slogan – 
‘Working Together’ but today the slogan was ‘Eating Together’.

Spring Gardens - The Big Lunch

Sheltered News

Music mainly from the 50’s and 
60’s was just perfect for the age 
groups resident here, and with 
guests from other sheltered 
housing schemes like Meachen 
Court one could see how many 
knew the words to the Golden 
Oldies.

Meanwhile in the background, 
the barbecue was going strong. 
Sausages and burger patties in 
full production in the capable 
hands of Debbie Johnson-Wait. 
A large variety of salads and 
sweets were available to cater 
for all tastes. Everything was well 
laid out with plenty of food and 
drink for all.

Then the big moment, a special 
guest. Elvis impersonator Ady 
Holloway took centre stage 
and wowed his audience with a 
masterful display of the King. 

With plenty of interaction with 
his fans and many shouting for 
more his show was sadly over. 
But a grand day was had by all, 
roll on the next one. 
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At Meachen Court we had an area at 
the rear of the building that was hardly 
used in the past apart from a few plants 
in pots or hanging out the washing!

Mrs Jones and Mrs Turner, sisters from 
Wales both living at Meachen Court, asked 
me for permission to brighten up the area. 
A short time later Mrs Jones and Mrs Turner 
had transformed the previously small dull 
area into our very own welsh garden. From 
an area that was very uninspiring they 
have turned this into a meeting place for all 
members of the scheme to meet up for a 
chat and a glass of vino!

The garden was transformed and we decided 
to enter the gardening competition. Meachen 
courts very own welsh garden not only won 
2nd prize in the hanging baskets section but we also 
won 1st prize in the competition overall.

Mrs Jones and Mrs Turner were very surprised and 
very happy to receive the 1st prize as recognition for 
all their hard work.

It has enhanced Meachen Court with the addition of 
a lovely quite area for all to enjoy and relax. As the 

Scheme Manager at Meachen Court I am very proud 
of all the hard work and effort put into the garden.
It doesn’t all end there…Mrs Wheeler won 3rd place 
in the hanging basket section.

All at Meachen Court would like to congratulate and 
thank Mrs Jones, Mrs Turner and Mrs Wheeler for 
brightening up Meachen Court.

Wayne Duffy, Scheme Manager Meachen Court 

From Wash Time To Leisure Time

Sheltered News

Treacher Court Resident Peter White, Korean War Veteran
Peter was in the Korean War between 1950 – 1952. 

It took nearly 3 weeks on transport to reach Suwon, Peter said his boots never came off on that long 
Journey.

The recommended time to serve was one winter; Peter served two with temperatures reaching -20 
below freezing with him and his unit often sleeping out under the stars with only a ground sheet, 
blanket and sleeping bag to keep warm.

Peter joined the Korean Veterans association nearly 30 years ago, it was formed by a Twyford man 
“John Dyer “the first meeting was held at the Wee Whaif and then they moved it to Brock Barracks.

On the third meeting Peter suggested a standard. This was turned down, deemed 
to expensive, so a compromise was agreed for a memorial to be placed somewhere in 
Reading. With Peter’s wife Sheila and four others forming a committee of six, it took 
sixteen months to have the plaque placed in Saint Marys Church, Butts in Reading. 
This was only on the condition it was plain and with no enhanced letters, this was 
achieved with the help of Brian Shenstone the Vicar of St Marys.

A certificate was presented to Peter in recognition for all his hard work 
organising social events, Peter said he could not have achieved it but for his 
wife Sheila.
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Sale Garden 
Cottages Big Lunch
A lovely day was had at 
sale garden, a country and 
western singer led a sing 
a long which everybody 
enjoyed. A ploughman’s 
lunch followed by trifle, 
strawberries and cream 
was appreciated by all.

Harman Court 
Catch Up
Here at Harman Court we are 
settling into the summer months 
having survived the months of 
roofing works. The scaffolding 
has gone and the gardens and 
hanging baskets have been 
planted ready for the arrival 
of the judges of the gardening 
competition. Our communal patio 
area is looking much nicer now 
with our new parasol and garden 
chairs which were donated by the 
roofing contractors as they left. 

We just need some nice weather 
now to make the most of them 
hopefully with some afternoon 
teas. A few more residents at 
Harman Court have entered the 
gardening competition this year 
so we are keeping our fingers 
crossed. 

Visitors to our fish and chip 
lunches have kindly donated some 
tomato plants so we are cosseting 
them and hoping for a good crop 
later in the summer. 

Last week we held a fundraising 
lunch and raffle and raised £120 
for Marie Curie cancer fund. We 
will be holding another fundraiser 
in September for Macmillan 
Nurses.

Janet, Sheltered Scheme 
Manager.

Sheltered News

Harman Court, some of the 
residents 
take to the 
water
On a beautiful June day some 
of the residents took to the 
water, on a river trip from 
Runnymede to Windsor.



Housing Management Team  

Deana Humphries 
Housing Manager
Email: deana.humphries@wokingham.gov.uk
Tel: (0118) 974 3793

Dianne Smith 
Housing Officer ASB
Email: ASB@wokingham.gov.uk
Tel: (0118) 974 3766 

Monica Farley 
Housing Officer - Neighbourhoods 
Email: housing@wokingham.gov.uk 
Tel: (0118) 974 3791 

Covering:
Wargrave, Twyford, Hurst, Sonning, Charvil, Winnersh, Barkham, 
Wokingham, Remenham and Ruscombe

David Higgins 
Housing Officer - Neighbourhoods  
Email: david.higgins@wokingham.gov.uk 
Tel: (0118) 974 3764

Covering: Woodley, Early, Spencer’s Wood, Shinfield, Swallowfield, 
Aborfield, Lower Earley, Riseley, Finchampstead, Wokingham Without. 

Kim Taylor 
Lease and Licence Officer
Email: kim.taylor@wokingham.gov.uk 
Tel: (0118) 974 3781 

Hannah Bruzas 
Housing Support Officer
Email: housing@wokingham.gov.uk
Tel: (0118) 974 3742 
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Tenant Services Contacts 

Tenancy Team  

Julie Poole
Lead Voids Coordinator 
Email: julie.poole@wokingham.gov.uk
Tel: (0118) 974 6644

Andrew Starkey
Surveyor
Email: andrew.starkey@wokingham.gov.uk
Tel: (0118) 974 3763  
Saima Aziz
Housing Officer – Tenancies 
Email: saima.aziz@wokingham.gov.uk
Tel: (0118) 974 3785

Lisa Bellars
Voids and Garage Coordinator
Email: Lisa.bellars@wokingham.gov.uk
Tel: (0118) 974 3758

Supported Housing  

Ann Molloy - Housing Manager (specialist Housing) (0118) 9743 773 
ann.malloy@wokingham.gov.uk.

Jacob Lowe - Scheme Manager at Cockayne Court & Arnett Avenue
Email: jacob.lowe@optalis.org  Tel: (0118) 973 0545

Sam Avery - Scheme Manager Dickens Court
Email: samantha.avery@optalis.org
Tel: (0118) 978 9577  
Janet Harrison - Scheme Manager at Harman Court & Glebe Gardens
Email: janet.harrison@wokingham.gov.uk
Tel: (0118) 978 4434 

Wayne Duffy - Scheme Manager at Meachen Court 
Email: wayne.duffy@wokingham.gov.uk
Tel: (0118) 977 6404 

Jane Gee - Scheme Manager at Palmer Court
Email: jane.gee@wokingham.gov.uk
Tel: (0118) 978 2773 

Rebecca Down - Scheme Manager at Polehampton Court
Email: rebecca.down@wokingham.gov.uk
Tel: (0118) 934 2671

Lesley McCambridge - Scheme Manager at Sale Garden Cottages
Email: lesley.mccambridge@wokingham.gov.uk
Tel: (0118) 978 8740 

June Atkinson - Scheme Manager at Spencers Wood
Email: june.atkinson@wokingham.gov.uk
Tel: (0118) 988 3077  
Sandra Barilli - Scheme Manager at Treacher Court
Email: sandra.barilli@wokingham.gov.uk
Tel: (0118) 934 5776 

Repairs helpdesk 
(including out of hours 
emergency helpdesk)
Freephone: 0800 515 287

Gas Servicing and heating 
help desk: 
0800 389 8789

Interim Asset and  
Maintenance Manager – 
Peter Bird: 
(0118) 974 3774
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Tenant Involvement Team  

The Residents Resource Centre, 10 Targett Court, Winnersh, Berkshire RG41 5HP 
Email: tenant.involvement@wokingham.gov.uk
Tel: (0118) 978 2494

Hannah Linder
Tenant Involvement Manager  
Email: hannah.linder@wokingham.gov.uk
Tel: (0118) 974 3767 

 
Service Manager, Tenant and Leaseholder Involvement Officer 
Email: tenant.involvement@wokingham.gov.uk
Tel: (0118) 974 3759  
Customer Care Officer
Tel: (0118) 974 3768   
Housing Matters Editorial Team  
Email: comms.group@wokingham.gov.uk
Tel: (0118) 978 2494
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Tenant Services Contacts 
Supported Housing  

Ann Molloy - Housing Manager (specialist Housing) (0118) 9743 773 
ann.malloy@wokingham.gov.uk.

Jacob Lowe - Scheme Manager at Cockayne Court & Arnett Avenue
Email: jacob.lowe@optalis.org  Tel: (0118) 973 0545

Sam Avery - Scheme Manager Dickens Court
Email: samantha.avery@optalis.org
Tel: (0118) 978 9577  
Janet Harrison - Scheme Manager at Harman Court & Glebe Gardens
Email: janet.harrison@wokingham.gov.uk
Tel: (0118) 978 4434 

Wayne Duffy - Scheme Manager at Meachen Court 
Email: wayne.duffy@wokingham.gov.uk
Tel: (0118) 977 6404 

Jane Gee - Scheme Manager at Palmer Court
Email: jane.gee@wokingham.gov.uk
Tel: (0118) 978 2773 

Rebecca Down - Scheme Manager at Polehampton Court
Email: rebecca.down@wokingham.gov.uk
Tel: (0118) 934 2671

Lesley McCambridge - Scheme Manager at Sale Garden Cottages
Email: lesley.mccambridge@wokingham.gov.uk
Tel: (0118) 978 8740 

June Atkinson - Scheme Manager at Spencers Wood
Email: june.atkinson@wokingham.gov.uk
Tel: (0118) 988 3077  
Sandra Barilli - Scheme Manager at Treacher Court
Email: sandra.barilli@wokingham.gov.uk
Tel: (0118) 934 5776 

Supported Housing Service Team 

Catherine Turner 
Senior Housing Needs Officer (vulnerable people)
Email: catherine.turner@wokingham.gov.uk
Tel: (0118) 974 6929 

Emma Horton
Tenancy Sustainment Officer
Email: emma.horton@wokingham.gov.uk
Tel: (0118) 974 3739 

Lou Barker
Tenancy Sustainment Officer
Email: louise.barker@wokingham.gov.uk
Tel: (0118) 974 6148 

Rent and Debtor Team  

Sue O’brien 
Team Leader 
Email: sue. Obrien@wokingham.gov.uk
Tel: (0118) 974 3787  

Nina Chrobnik
Rents Officer
Email: nina.chrobnik@wokingham.gov.uk
Tel: (0118) 974 6629 

Areas covered: Charvil, North Crowthorne,Sonning, Twyford and 
Ruscombe, Wargrave and Remenham, Winnersh, Woodley

Emma Hill
Rents Officer
Email: emma.hill@wokingham.gov.uk
Tel: (0118) 974 3765  

Areas covered: Aborfield, Earley North, Earley South, Finchamstead and 
Barkham, Shinfield North, Shinfield South, Swallowfield

Repairs helpdesk 
(including out of hours 
emergency helpdesk)
Freephone: 0800 515 287

Gas Servicing and heating 
help desk: 
0800 389 8789

Interim Asset and  
Maintenance Manager – 
Peter Bird: 
(0118) 974 3774
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BLOOMIN’ MARVELLOUS
Annual Gardening Competition 2015

Thank you to everyone who entered this year’s gardening competition. It was wonderful to see 
some new entries and to have so many entries from our sheltered schemes. I would like to pass on a 
massive thank you to our judges Helen Hanna (Involved Tenant), Lee Newton (Involved Tenant) and 
especially Carole Price who even though she has retired came along and took part.

So the results are in and it gives me great pleasure to announce that this year’s winners are:

Best Garden (Non Sheltered)
1st prize Mr and Mrs Mills from Shinfield

Best Garden (Sheltered)
1st prize Mr and Mrs Edge (Glebe Gardens, Sonning)
2nd prize Mr and Mrs Rapley (Glebe Gardens, Sonning)
3rd prize Mrs Rolls (Spring Gardens, Spencers Wood)

Best window box or hanging basket (Non Sheltered)
1st prize Mr and Mrs Mills from Shinfield

Best window box or hanging basket (Sheltered)
1st prize Dickens Court (Wokingham)
2nd prize Mrs Jones and Mrs Turner from Meachen Court (Wokingham)
3rd prize Mrs Wheeler from Meachen Court (Wokingham)

Best communal garden (Sheltered)
1st prize Dickens Court (Wokingham)
2nd prize Polehampton Court (Twyford)

Best vegetable patch (Non Sheltered)
1st prize Mr and Mrs Mills from Shinfield

Best overall winner (Non Sheltered)
Mr and Mrs Mills from Shinfield

Best overall winner (Sheltered)
Mrs Jones and Mrs Turner from Meachen Court (Wokingham)

All the winners were invited to the ceremony 

on 10th August 2015, where they were 

presented with the prizes by the 

Deputy Mayor Bob Pitts. A lovely 

evening was had by all.

On our travels around the borough 

we see so many beautiful gardens 

along the way. Why not enter next 

year’s competition; it would be 

lovely to see so many more of you 

budding gardeners out there enter.

Further details will be out in next 

year’s editions of Housing Matters.
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A SELECTION 
OF OUR 

GARDENING 
COMPETITION 

ENTRANTS
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SHINE (Some Health Improvements Need Exercise) is Wokingham 
Borough’s hugely popular physical activity programme for over 
50s. There is something for everyone, from archery to Zumba, 
line dancing to Tai Chi, and much more besides. It’s a great way 
to meet people and improve your health and fitness. Also, most 
classes only cost £2.50 (or £2 if you join the optional SHINE 
mem-bership scheme.) Classes run at venues across the borough 
so there’s bound to be something close to you!

For more information, call (0118) 974 3728, 
email shine@wokingham.gov.uk or visit 
www.wokingham.gov.uk/shine

Steady Steps is a specialist falls 
prevention exercise programme for 
anyone aged 60+ who has fallen, 
is at risk of falling, or who is simply 
feeling a bit offbalance. Participants 
attend weekly classes, designed to 
improve muscle strength, balance, 
flexibility, co-ordination and 
confidence.

All classes are run by qualified 
Falls Prevention Instructors and 
run in various locations across the 
borough.

You will need to be referred to 
Steady Steps by your GP.

If you have any questions, please contact (0118) 908 8020, 
email steadysteps@wokingham.gov.uk or visit 
www.wokingham.gov.uk/sports/shine/steadysteps/
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The Sports and Leisure team at Wokingham Borough council offer free places to children living 
in tenanted prop-erties on our multi sports camps which take place every school holiday.

These very popular camps run for ages 5 - 12 and 
include a variety of fun sports activities, such as 
football, swimming, dance, tennis, trampolining, 
cricket, judo, touch rugby and basketball. 

The coaches are well trained and CRB-checked and 
you have the option of attending from 8am-6pm 
or 9.30am – 3.30pm. Camps generally take place at 
Loddon Valley and St Crispin’s Leisure Centres every 

day of the school holidays, except Bank Holidays.

You will need to provide a £10 deposit to secure your 
free spaces. This deposit will be fully refunded if all 
booked days are attended.

So why not take advantage of this scheme and 
benefit from free childcare and some great activities 
for your children during the holidays?

Free spaces are limited so for more details, please contact the Sports team on (0118) 974 3728, 
email sport@wokingham.gov.uk or visit www.wokingham.gov.uk/sports/holidaysports

Wokingham’s Health Walk scheme is going from 
strength to strength! But don’t take our word for it;
There’s Dinton on a Tuesday.

Wednesdays by the Thames at 
Sonning.

Thursdays we meet at Henry 
Street.

There’s a real sense 
of belonging.

There are Health Walks at all 
levels. For the super-fit to 
wheezy.

So you can choose a hard walk 
or a gentle stroll that’s easy.

There are seventeen walks weekly 
but if you think three miles too few.

You can join our monthly Sunday 
group.

When ten miles plus we do.

So why not come along and join 
in a health walk? You will be made 
very welcome and it’s a great 
way to improve your health and 
fitness, while making new friends. 
There are free walks all over the 
borough every day of the week.

Call (0118) 9743729, 
email healthwalks@wokingham.gov.uk or visit 

www.wokingham.gov.uk/sports/walking-for-health
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There are 2 categories     Five years and under
        Six to 11 years     

If you need more copies for your children, tel: (0118) 978 2494 or e-mail: commsgroup@wokingham.gov.uk

The best entry in each category will be judged after the closing date of 1st November 2015. (Judges’ decision is final).
Send your completed entry and consent form to the Editorial Team, Residents Resource Centre, 10 Targett Court, 
Winnersh, Wokingham, Berkshire RG41 5HP

Child’s name: _________________________________________________________________ Child’s age: ___________

Address: ___________________________________________________________________________________________

___________________________________________________________________________________________________

Contact telephone number:___________________________________________________________________________

(All information will be used for the purposes of the competition only.)

I (name of parent/guardian)_____________________________ , having parental responsibility for (name  of child) 
_____________________________ ,  agree/do not agree to (delete as applicable) his/her name being published in 
a future issue of Housing Matters, should he/she be selected as a winner.

Signature_________________________________________________________   Date______________________

Housing Matters is offering its younger readers the chance to win £10 worth of Vouchers

Colouring Competition ENTRy FORM
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Scammers use speed, surprise  and secrecy to catch you out.  Take time to talk about scams…

Speak out to stop scams from 
spreading, says Trading Standards 
West Berkshire and Wokingham Trading Standards are calling on residents in Wokingham to 
expose scams and help stop more people from falling prey to clever cons that fleece them of 
thousands of pounds. 

Figures show that less than 5% of victims report 
scams to the authorities, and Trading Standards are 
encouraging residents to report suspicious activities, 
get advice if they think they’ve been conned, and to 
warn others to help stop scams from spreading. 

Scams come in every form, from doorstep double 
glazing sales to online investment offers. People may 
be targeted with “vishing” calls where a fraudster 
impersonates their bank to collect their bank details, 
or by bogus companies offering computer services. 
Online scams include dodgy job adverts and 
offers for goods and services, while mail scams 
may ask victims to pay a fee in order to claim 
their winnings from a prize draw they haven’t 
entered.

Trading Standards are asking people to keep two 
things in mind when they receive an unsolicited 
approach or when they are looking for goods or 
services: don’t be rushed and don’t be hushed. 
People should take their time to make a decision 
and get their facts together before parting with their 
money or personal information, and speak out when 
they think they’ve spotted a scam.

What to do if you have been 
scammed

• Report it to Action Fraud on 
 0300 123 2040 to help stop it  
 happening to others.

• Often you can’t always get your  
 money back if you’ve been  
 scammed, especially if you’ve  
 handed over cash. 

• If you’ve paid for goods or services  
 by credit card you have more  
 protection and if you used a debit  
 card you may be able to ask your  
 bank for a chargeback.

• Get advice and report it to Trading  
 Standards through the Citizens  
 Advice consumer service on  
 03454 04 05 06 or online advice  
 at www.adviceguide.org.uk 



A week in the life of Jinder Reyatt
Many tenants do not know me, or my role in the service, as I am one of the few 
officers that do not have a public facing role.  So let me introduce myself; my 
name is Jinder and I am the Policy and Performance Officer in Tenant Services.  
I am a member of the Quality, Policy and Performance Team.  The purpose of the 
team is to improve the services we provide for you.  We do this in a number of 
ways, from supporting information collection, acting as a ‘critical friend’ to the 
service, aspiring to better quality and championing value for money.

The team approaches work in a cycle, like the one below:

If you have seen the infographics 
in last year’s Annual Report or any 
of the ‘How are we Doing’ articles 
in Housing Matters, then I have 
usually put these together.
My work varies according to the 
time of year, what projects I am 
engaged in and where we are in 
reporting on the performance cycle.  
Performance management is a key 
part of my role:

Jinder Reyatt, 
Policy and Performace 

Officer
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A day in the life of Jinder Reyatt 

Many tenants do not know me, or my role in the service, as I am one of the few 
officers that do not have a public facing role.  So let me introduce myself; my name is 
Jinder and I am the Policy and Performance Officer in Tenant Services.  I am a 
member of the Quality, Policy and Performance Team.  The purpose of the team is 
to improve the services we provide for you.  We do this in a number of ways, from 
supporting information collection, acting as a ‘critical friend’ to the service, aspiring to 
better quality and championing value for money. 

The team approaches work in a cycle, like the one below: 

 

 

If you have seen the infographics in last year’s Annual Report or any of the ‘How are 
we Doing’ articles in Housing Matters, then I have usually put these together. 

My work varies according to the time of year, what projects I am engaged in and 
where we are in reporting on the performance cycle.  Performance management is a 
key part of my role: 

 

 

 

 

 
Every month I am involved in ensuring performance data is collated and analysed. 

Monitoring and scrutinising how the service performs is a key role of our Involved 
Tenants and I provide the necessary data for them to do this.  The first week of the 
month is when I prepare the performance reports for the three Tenant Groups.  The 
reports, or ‘performance frameworks’, look at a number of different measures, called 
key performance indicators. 

Performance monitoring is done a month in arrears, so in July for example, the 
Tenant Groups will scrutinise June’s data.  Reports are requested at the end of the 

What is performance management? 

• Prioritise and set clear objectives. 
• Track and communicate whether or not they are being achieved. 
• Take action to ensure that we are continually improving and service               

objectives are being met.              

1. Prioritising and planning 
for improvement 

2. Help people achieve 
better performance 

3. Understand the impact 
of our actions 

4. Learning and changing 
what we do 

What is performance 
management?

• Prioritise and set clear  
 objectives.
• Track and communicate  
 whether or not they are  
 being achieved.
• Take action to ensure that  
 we are continually improving  
 and service objectives are  
 being met.             

Every month I am involved in 
ensuring performance data is 
collated and analysed.

Monitoring and scrutinising how the 
service performs is a key role of our 
Involved Tenants and I provide the 
necessary data for them to do this.  
The first week of the month is when 
I prepare the performance reports 
for the three Tenant Groups.  
The reports, or ‘performance 

frameworks’, look at a number 
of different measures, called key 
performance indicators.

Performance monitoring is done 
a month in arrears, so in July for 
example, the Tenant Groups will 
scrutinise June’s data.  Reports are 
requested at the end of the month 
and I tend to give 2 to 3 days for 
officers to compile and return the 
performance information.  

Not all of the key performance 
indicators that the service is 
measured on have specific set 
targets, but are still reviewed by 
the groups.  For those that have 
targets, depending on the result, 
they are highlighted in red, amber 
or green:

If an indicator is red, 
we are way off target.

If an indicator is amber, we are 
slightly off target.

If an indicator is green, we are 
within target.

If a key performance indicator is 
red or amber, the groups will look 
to closely scrutinise this data to 
decide what can be done to raise 
the standards and resolve any 
problems or sticking points.

However, it is not just the numbers 
I am requesting, but also an 
explanation behind the numbers.  

If a particular target has been 
missed in one month, I will ask 
why the target has not been met 
and what we can do to ensure 
the target is met in the future.  
The commentary is not just 
there to explain missed targets, 
but to provide a comparison of 
the previous month’s results 
to ascertain how the service is 
performing. 

It is then up to me to check the data 
and ensure that it is all correct, as 
well as proofread the commentary 
for any errors or inconsistences.  
Any errors in the frameworks 
could potentially cause issues for 
the service as the information is 
viewed not just by Involved Tenants, 
but in some instances, Councillors 
and staff in other areas of the 
business, as well as being used in 
government returns the service has 
to complete on an annual basis. 

Although this is a task I complete 
every month, as I mentioned, 
there are a wide range of projects 
I am involved in.  At the moment 
these include preparing the new 
Tenant Handbooks and Annual 
Report; creating and monitoring 
project trackers for the service; 
benchmarking the service with our 
industry peers and lots more!

I hope this article gives you a 
small insight in part of the work I 
undertake for the service.  

If you have any questions on how 
we are doing please feel free to 
email me on baljinder.reyatt@
wokingham.gov.uk.



24

Did you know?
Older people who live alone are more likely to 
become isolated in the winter. 
 
When the weather gets bad it is difficult to get 
out and about and for friends and family 
members to visit. 
 
During the winter there are just over 24,000  
avoidable deaths each year in England and  
Wales?  
 
This is a national problem but with very little 
effort it is one that everyone can have an  
impact on. 

10 Ways to be a Winter Friend 
 

1 Introduce yourself and get to know 
your Winter Friend 

 
2  Speak clearly  

3 Put the kettle on 
 

4 Help with shopping  
 

5 Give them a lift  
 

6  Help with household tasks 
 

7 Take them a meal  
 

8 Get them moving  
 

9 Check they're warm enough 
 
10 Watch for signs of illness 

You can help! 
By signing up to the Wokingham Winter Friends pledge you can agree to looking in on your friend,  
family member or neighbour this winter. Just making sure they are keeping themselves warm, have  
sufficient food in the house and are looking after themselves. Rarely does it take so little to make 
such a valued impact on someone’s life.  

 

How to make a pledge 
To make a pledge or to get more information:  Email winterfriends@optalis.org or call 07766214886 
 
When you make a pledge you will be asked to provide a few details such as your name and address.  
We will send you some helpful information to enable you to support your friend, family or neighbour 
this winter. 
 

For more information visit www.wokingham.gov.uk/socialcare/public/warmandwell/

The Pledge 
 

“I will take time out this winter to look 
in on a family member, friend or 
neighbour to make sure they are 

keeping warm and well” 
 



Name:  

Address:

Contact telephone number:  

Email address:

We like to celebrate the winners of our competitions by including their name, area in which they 
live and a photo in a future edition of Housing Matters. The Tenant Involvement Team will notify 
all winners and will arrange this should you agree.  

If you would not like your details to be included, please put a cross in the box.

AUTUMN 
FOGGY 
PUMPKIN
BLUSTERY 
GOLDEN 

QUILT
BREEZY 
HALLOWEEN 
RAKE
BROWN 

HARVEST 
SPOOKY
CHESTNUTS 
HIBERNATING 
SPOOKY

DECIDUOUS 
LEAVES 
SQUIRREL
ENCHANTING 
MAIZE 

SWEATER
FESTIVAL 
NUTS  
FIRESIDE 
PINECONE  

Closing Date: 31st March 2015.

Send your completed entry to the Editorial Team at the Residents Resource Centre
10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP.

Word Search Find the 25 Autumn 
related words and be 
in with a chance of 
winning £25 worth of 
shopping vouchers
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Summer Competion winner was 
Ms Hill from Woodley
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Summer kicks off with the 
Community Fun Days

This year’s Community Fun Days kick started in 
Southlake Crescent, Woodley on 29th July where we 
saw over 250 people come along and take part in the 
various activities which were on offer. From bouncing 
on the bouncy castle, taking part in the colouring 
and cake off competitions, cycling to make your 
own smoothie, scaling the climbing wall to sitting 
in a police car and pressing the siren, it was a great 
afternoon for all the family.

There was also information available from 
Wokingham Borough Council services including 
Tenant Services, local Community Development 
Worker, Community Wardens, Customer Services 

Team, Waste Services, Sports and Leisure Team and 
the Ambleside Children’s Centre. Other agencies 
including Green n Tidy (voluntary gardening service), 
Eat4Health and the National Citizens Service also 
participated in the event. 

A massive thank you must also go to the young 
people from the National Citizens Service who raised 
£52 for the local community. 

The next two Community Fun Days were held at 
Frensham Green, Shinfield on 4th August and Kings 
Field, Wargrave on 6th August.

These are the winners for the Community Fun Day competitions.
 
WOODLEy
Cake Off Competition
Tamara Euillet
in the 5-15 year old category
 

Colouring Competition
Tamara Euillet
in the 7-11 year old category
Maya Wang
in the 2-6 year old category
 

SHINFIELD
Cake Off Competition
Alana Smith
in the 5-15 year old category
 

Colouring Competition
Jay Ryzsko
in the 7-11 year old category
Ali Muddassar
in the 2-6 year old category  
 

WARGRAVE
Cake Off Competition
James Miller
in the 5-15 year old category
 

Colouring Competition
Isabelle Jamie
7-11 year old category
 

The winner of the 2-6 year old 
category wished to remain 
anonymous

Look out in the next few weeks for the Housing Matters Community Fun Day special which will be 
published online on the Housing website and Facebook.
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