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Welcome  from the Tenant Involvement Team, we hope you enjoy this edition of 
	 	 	 	 	 	 									Housing	Matters and welcome any feedback. 

Hello
Welcome to the Summer edition of Housing	
Matters 2015. This summer we have lots of 
exciting Community Fun Days happening across 
the borough and a list of all the events can be 
found on page 14. We have also got ourselves 
a new Tenant Involvement Logo which we 
introduced at the AGM. The Logo will be displayed 
on all our promotional items and publicity in 
the future and hopefully you will all instantly 
recognise as Tenant Involvement, the Logo will 
also be on any Wokingham Borough Council tenant 
letters and leaflets.

I would like to thank Jean Mulqueeny for all 
her help in her year as Interim Tenant Services 
Manager, and to welcome back Hannah Linder 
from her maternity leave.

Welcome  
From your new Editorial Team.
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Head of Housing Update

 Simon Price, Head of Housing

The Tenant Involvement Annual General Meeting held in April was an 
event for all tenants, leaseholders and licencees and was led by the 
Involved Tenants. Thank you very much for all your hard work, it was a 
great event and I look forward to developing it year on year.
The new Housing Service at Wokingham Borough Council is taking shape 
and is facing a number of challenges in the coming year.  

They include:

• A rise in homeless presentations - Wokingham Borough has had a  
 relatively steady flow of families in housing need presenting as 
 homeless in recent years. However the team has seen a sharp increase 
 in cases during 2014/15. This has put pressure on the team to find  
 these families appropriate housing at short notice in line with our duty.  
 I will  keep you updated on this issue in the coming year.

• Continuing with the investment programme to your homes - I am 
   pleased to say at the end of March 2015, 95% of your homes were 
   decent,  this is a rise of nearly 50% in the year. But we don’t want to 
 stop there, the Involved Tenants and the team have agreed the 
 priorities for the coming year. They include windows, doors, cavity wall 
 and roof insulation, kitchens and bathrooms. 

• The introduction of further welfare reforms - Universal Credit is being 
 rolled out and due into Wokingham Borough in October 2015. As part  
 of our preparation we will be reviewing our rent service with help from  
 our tenants.  In the meantime if you have any questions regarding your  
 rent account please contact the rent team.

And finally I would like to let you know our new computer system has 
had a delay,  we are now looking to go live with this in June 2015.

Steve Bowers, Chair of the Tenant 
and Landlord Improvement Panel 

TENANT INVOLVEMENT ANNUAL 
GENERAL MEETING 2015

Thanks to everyone who attended the 
Annual General Meeting (AGM) on 8th April 
2015. It was lovely to see so many of you 
come along to hear about what the Involved 
Tenants have been involved in over the past 
12 months. 

As Chairperson of the Tenant and landlord 
Improvement Panel, I had the honour hosting 
this year’s meeting, which was the second 
tenant led AGM.  Great emphasis was given in 
how important being an Involved Tenant is and 
how much all the Involved Tenants help to shape 
and influence the services provided to you our 
tenants, leaseholders and licensees. 

Involved Tenants from our main groups presented 
on what they are involved with. 

We started the evening with 
Jen Challis Chairperson of the 
Neighbourhood and Communities 
Group. Jen explained how the group 
meet once a month, as do all the 
groups for a formal meeting, 
and they look at areas such 
as performance data from 
the Housing Management 
service relating to things 
like voids, Anti-Social 
Behaviour, mutual exchanges, tenancy sustainment, 
rents, complaints & compliments. Jen also spoke 
about the Neighbourhood Days and how the group 
was involved last year. 

Jen was followed by Helen Hanna Chairperson of 
the Communications Group. Helen took over as 
Chairperson from Pat Pascoe early this year. Helen 
gave thanks to Pat for all her support in the lead 

continued on page 4
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up to her taking over for all her hard work and 
dedication on the digital inclusion project in the 
community and sheltered schemes. 

Helen	summarised	some	of	the	key	areas:

• Produced all Housing	Matters Magazines and 
  help produce the Annual Report in conjunction 
  with the Policy and Performance Officer

• Introduced Digital Inclusion

• Approved many letters and publications

• Monitored and made recommendations on 
   the Tenants Services Facebook page, which has 
   proved really helpful in getting information to 
   everyone. For instance in the first hour 
   of information regarding the AGM being put up 
   it was viewed 70 times

• Visited sheltered schemes and been made to 
   feel so welcome

• Attended many courses and conferences

• Attended neighbourhood days and other 
   events to take photos.

Brian Lee, the Chairperson of the Repairs and 
Maintenance Group introduced the work that their 
group have been involved with. Brian explained 
about the group and how closely they work in 
partnership with the Asset Management Team in 
Housing. He then handed over to Nicky Harmsworth 
his Vice Chairperson and Calvin Seymour who 
works closely with the Voids Team. 
Both Nicky and Calvin gave examples of how they 
work closely in partnership with the service. Nicky 
spoke about the work the team and she did to 
review why some tenants were refusing kitchen 
and bathroom refurbishment in their homes. Calvin 
spoke about the involvement he has in attending 
the weekly meetings and carrying out inspection 
visits with the Voids Surveyor. 

Peter Bird, the Interim Asset and Maintenance 
Manager then presented and highlighted key 
performance information for the kitchen and 
bathroom refurbishment programme over the past 
year.  Peter explained how the Housing Service 
had used the governments Decent Homes backlog 
funding to deliver the refurbishments and spoke 
about the Delivery Investment Programme and 
plans for the coming year. Please see Peters article 
in this edition of Housing Matters for further 
information. 

Simon Price, then spoke about his new role as 
the Head of Housing and his responsibility for the 
landlord function, homelessness and housing needs 

and working with strategic colleagues on the supply 
of additional affordable housing in the borough. 

He thanked all the Involved Tenants for their 
ongoing commitment and in particular Lee Newton 
for all his corporate work with the Affordable 
Housing Implementation Group, Housing Delivery 
Group Wokingham Housing Limited and Loddon 
Homes.

Simon	gave	details	about	his	priorities	
for	the	year	ahead	which	are:

• Working with the Involved Tenants
• Continue with the ongoing decency programme
• Review the rent function in light of changes to 
   the welfare provision in England
• Review the housing needs and homelessness 
   function
• Deliver the actions from the council wide 
   Housing Strategy and associated younger and 
   older persons housing strategies
• Consider the options for substandard housing 
  within the stock
• Undertake a garage review
• Implement the five year investment 
   programme for your homes
• Implement and finalise new Housing 
   management software.    

The evening ended with Hannah Linder, Tenant 
Involvement Manager (returned from maternity 
leave) who talked about the implementation of 
the Tenant Involvement Strategy, the vision for 
the next 3 years and the hopes to evolve Tenant 
Involvement. 

We have received some positive feedback from those 
who attended the AGM and also some thoughts to 
consider for next year. We will of course use these 
to make next year’s event even better. I would in 
particular like to share a quote from Andy Couldrick, 
Chief Executive for Wokingham Borough Council.

‘I was hugely impressed with the way that tenants 
have taken responsibility to get involved to ensure 
that the voice and experience of tenants is front and 
centre of all decisions taken about our, and their, 
housing stock. 

‘Under Steve’s great leadership, the commitment 
and dedication, the skill and expertise the involved 
tenants show, and the hours they devote to this work, 
are truly impressive and quite humbling for me. They 
have my admiration, as well as my sincere thanks.’

Steve Bowers, Chairperson	of	the	Tenant	and	
Landlord	Improvement	Panel.	

continued from page 3



The winner of the 
AGM prize draw was 
Mairi Mclellan from 
Dickens Court.
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Mutual Exchange Day – 
21st March 2015
Tenant Services staff joined together with three 
local housing associations (L&Q, Housing Solutions 
& Sanctuary) along with Involved Tenants to hold 
a mutual exchange event in Winnersh on Saturday 
21st March 2015.

The day was attended by 33 local families and 
tenants to look at their exchange options and get 
some help, support and advice on the best ways to 
source and exchange and receive housing advice.

Everyone who attended had the opportunity to 
advertise their current home on the day, to meet 
with others who are also looking to exchange 
and work with our officers to register them on 
the homeswapper website, or get an expert eye 
to look over their current Homeswapper advert 
and see how they could increase interest in there 
adverts. They also were able to view all of the 
homes looking for exchange across the borough by 
viewing the Homeswapper folders.

We were extremely pleased with the level of 
tenants who attended and we are now looking at 
all of the posters and information provided by the 
tenants who attended to see if we can identify any 
potential swaps. 

We will be planning further events in the future. 

Deanna Humphries, 
Housing Manager
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How did we do last year?
Some key performance stats from the last financial year

How did we do last year? Some key performance stats from the last 	nancial year  

To monitor our performance throughout the year, Tenant Services produces performance reports 
for each of our tenant groups looking at key areas of the business.  We call them ‘Performance 
Frameworks’ and the statistics enable the Involved Tenants to scrutinise how are doing and where 
the service needs to make improvements.  For example, if we are not meeting out targets for re-
letting empty properties, the Tenant Groups will be able to see this and will ask what we are going to 
do to make sure the re-let target is met.  Below provides some brief highlights on how we performed 
in key service areas.  Take a look and see how we did… 
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With the cooperation of our tenants, our contractors and our staff 
we have largely met that requirement and there are just a small 
number of works still underway.  In the last two years we have 
made over 1200 properties Decent according to the Government’s 
standard and we have undertaken over 2,200 individual work items 
to properties under this programme alone, spending around £5.2 
million of government grant which has largely funded the whole 
programme.

Asset Management Update
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As previously reported in Housing	Matters we have 

been working hard over the past two years to bring our 

properties up to the ‘Decent Homes’ standard and we had 

a target to complete this work by the end of March 2015 

to ensure that we received funding from the Homes and 

Communities Agency.

We have installed around 700 
new boilers and heating systems; 
150 properties have benefited 
from new lift installations; 
over 290 properties have had 
electrical works including 
rewiring and other smaller works; 
nearly 440 non-traditional built 
properties have been checked 
and had repairs to render to 
maintain the integrity of the 
building; and we have repaired 
or replaced roofs to over 250 
properties.

So we have come a long way from 
where we were just two years ago 
- but there is still more to do!
In the past year we have worked 
with the Repairs and Maintenance 
Group and in particular with 
Calvin Seymour and Gerry 
Williams in the development 
of our Investment Delivery 
Programme.  

The new programme has been 
designed to address those 
matters that Involved Tenants 
have told us are important to 
tenants combined with those 
areas where we know that 
elements of the properties are 

nearing the end of their life; the 
aim being to replace items before 
they fail thus allowing us to 
benefit from undertaking works 
on a planned basis rather than 
a ‘reactive’ basis which will be 
less expensive for us and more 
convenient for you.

This new programme will see us 
maintaining the Decent Homes 
Standard but also building on 
it to deliver works and services 
to meet your needs.  We plan to 
spend around £6.8m per year and 
the highlights of this programme 
are the continuation of the 
popular kitchen and bathroom 
refurbishments; further 
roof level works that will 
include roofing, facias, 
soffits and guttering; 
external door and window 
replacements; wall repairs; 
upgrades to intercoms in 
sheltered schemes and 
external painting to communal 
blocks and individual 
properties.

Whilst the programmed 
works that we undertake 
are an important area of 

our work we also manage the 
‘Responsive Repairs Service’ – 
this is the service that you call 
when something breaks or wears 
out, stops working or drops off 
around your home.  We work 
closely with Reading Borough 
Council to provide this service 
but we also use a number of 
small specialist contractors from 
around the area.  Last year, up 
to the end of March 2015, we 
undertook around 10,000 jobs at 
a total cost of around £1.3million.

Peter Bird
Interim Asset and Maintenance 
Manager
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Communications Group Hi all, well we are all busy at the minute with our IT course 
and just waiting on the dates for our Publisher course, we have also had our Involved Tenant AGM 
which was a great success. We have also been busy picking out the merchandise for the Community 
Fun Days and our new Logo will be displayed on all the flags banners and gazebo’s. So here’s wishing 
you all a long and happy summer and we hope to see you all out enjoying the Community Fun Days 
with us. Helen Hanna, Chairperson of the Communications Group.

Neighbourhood and Communities Group We have started the walkabouts 
for this year and hope to see plenty of you out and about with us. We hope to have good weather for 
all the walkabouts so please try and come.  Summer holidays will be with us before we know and the 
start of our Community Fun Days so please check for the dates in your area and come along and join 
in the fun.  Jen Challis, Chairperson of the Neighbourhood and Communities Group.

Repairs and Maintenance Group 
The Repairs and Maintenance Group has been involved 
with and discussed a number of topics since my last 
update in Housing	Matters.

Firstly, I was very pleased to see so many of you attend 
the Annual General Meeting in April and I would like 
to thank members of my group who attended and 

presented. Peter Bird, Interim Asset and 
Maintenance Manager gave an excellent 
account on the kitchen and bathroom work 
programme which has taken place over 

the past year. It is wonderful to hear that so 
many of your homes have been brought 

up to standard with new kitchens, bathrooms, heating 
systems and other improvements. 

The group is continuing to work with Peter and his team 
to implement the Investment Delivery Programme. 
Peter has given more information in his article but the 
group is very pleased that those priorities that tenants 
have been telling us are now being addressed. 

Each month we continue to review the performance of 
our contractors. We receive detailed reports on whether 
the contractors have met the targets we have set them. 

Brian Lee, 
Chairperson of the Repairs and Maintenance Group.

The Involved Tenants have had a substantial impact 
over the past year on the changes made and it has been 
really great catching up with everyone and hearing 
about the achievements. 

Involved Tenants dedicate a lot of time to work together 
with the Housing Team to help improve the services 
delivered. Their enthusiasm and effort is astounding 
and I am really looking forward to working with them on 
this year’s priorities. 

The first event on my return was the Tenant 
Involvement Annual General Meeting (AGM) back 
in April. Thank you to everyone who attended. The 
Involved Tenants and I hope that you found it useful 
and informative. This is the second tenant led AGM and 
it is really encouraging to have received such positive 
feedback from those who attended. We have also 
received some ideas on how we can make things better 
in the future, which we will be learning from for next 
year. If you were unable to attend but want to read more 
about what happened at the meeting, please take a look 
at page 3-5.

In May the Involved Tenants and Tenant Involvement 
Team spent some time looking at the priorities for 
Tenant Involvement over the next three years. Working 
together as a group, the Involved Tenants identified 
what they thought the strengths, weaknesses and 

opportunities for improvement were for Tenant 
Involvement. Each Involved Tenant was then asked to 
prioritise their top three ideas for improvement. 

The main priorities identified are:
• Encouraging more people to get involved, including 
 leaseholders, those living in sheltered housing and 
 members from the gypsy, roma and traveller 
 communities
• Creating an independent website for tenant 
 involvement
• All Involved Tenants to get together more regularly 
• Training
• Learning ideas from other organisations

These have helped us to draft an action plan for the 
next three years that sits alongside our new Tenant 
Involvement Strategy. The strategy was prepared 
following consultation with all Involved Tenants and was 
agreed by the Tenant and Landlord Improvement Panel 
back in March. 

The Team will continue to keep you updated on how we 
are doing in the future editions of Housing	Matters. 

The Involved Tenants, Team and I are really looking 
forward to the Community Fun Days in July and August. 
They are set to be brilliant events offering lots of 
activities for all the family. From arts and crafts, to sport 
activities, to bike ability fun and my favourite the great 
bake off competition, why not pop along to one near 
you and see what it has to offer. Further details are on 
page 14.

Hannah Linder, Service Manager, Tenant and 
Leaseholder Involvement Manager.

Well I cannot believe it has already been a year since 
I went on my maternity leave.  I would like to thank 
Jean Mulqueeny for covering me whilst I was away 
and to also say thank you to everybody for the kind 
words and welcome back. 
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July 2015

August 2015

1 Wednesday

Annual 
Gardening 
Competition

6 Monday

Communications
Group Meeting

14 Tuesday

Neighbourhood & 
Communities
Group Meeting

21 Tuesday

Repairs and 
Maintenance
Group Meeting

3 Monday

Communications
Group Meeting

4 Tuesday

Shinfield 
Community 
Fun Day

6 Thursday

Wargrave 
Community 
Fun Day

13 Thursday

Wokingham 
Community 
Fun Day

23 Thursday

Tenant and 
Landlord 
Improvement 
Panel

29 Wednesday

Woodley 
Community 
Fun Day

20 Thursday

Finchampstead 
Community 
Fun Day

22 Saturday

Twyford 
Community 
Fun Day

26 Wednesday

Winnersh 
Community 
Fun Day

27 Wednesday

Tenant and 
Landlord 
Improvement 
Panel

29 Saturday

Woodley 
Community 
Fun Day

September 2015

7 Monday

Communications
Group Meeting

8 Tuesday

Neighbourhood & 
Communities
Group Meeting

14 Monday

Communications
Group Meeting

15 Tuesday

Repairs and 
Maintenance
Group Meetingy

21 Monday

Communications
Group Meeting

24 Thursday

Tenant and 
Landlord 
Improvement 
Panel

28 Monday

Communications
Group Meeting
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Housing Management Team  

Deana Humphries 
Housing Manager
Email: deana.humphries@wokingham.gov.uk
Tel: (0118) 974 3793

Dianne Smith 
Housing Officer ASB
Email: ASB@wokingham.gov.uk
Tel: (0118) 974 3766 

Monica Farley 
Housing Officer - Neighbourhoods 
Email: housing@wokingham.gov.uk 
Tel: (0118) 974 3791 

Covering:
Wargrave, Twyford, Hurst, Sonning, Charvil, Winnersh, Barkham, 
Wokingham, Remenham and Ruscombe

David Higgins 
Housing Officer - Neighbourhoods  
Email: david.higgins@wokingham.gov.uk 
Tel: (0118) 974 3764

Covering: Woodley, Early, Spencer’s Wood, Shinfield, Swallowfield, 
Aborfield, Lower Earley, Riseley, Finchampstead, Wokingham Without. 

Kim Taylor 
Lease and Licence Officer
Email: kim.taylor@wokingham.gov.uk 
Tel: (0118) 974 3781 

Hannah Bruzas 
Housing Support Officer
Email: housing@wokingham.gov.uk
Tel: (0118) 974 3742 

WARGRAVE &
REMENHAM

TWYFORD &
RUSCOMBE

SONNING,
CHARVIL &

HURST

WOODLEY
EAST

WOODLEY

EARLEY
NORTH

EARLEY
SOUTH

SHINFIELD NORTH

SHINFIELD SOUTH
ARBORFIELD

SWALLOWFIELD FINCHAMPSTEAD
& BARKHAM

WINNERSH
      WEST

WINNERSH
EAST

EMMBROOK
& WOOSEHILL NORREY’S

            & WESCOTT

WOKINGHAM
TOWN

CENTRE
NORTH

CROWTHORNE

Tenant Services Contacts 
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Tenancy Team  

Julie Poole
Lead Voids Coordinator 
Email: julie.poole@wokingham.gov.uk
Tel: (0118) 974 6644

Andrew Starkey
Surveyor
Email: andrew.starkey@wokingham.gov.uk
Tel: (0118) 974 3763  
Saima Aziz
Housing Officer – Tenancies 
Email: saima.aziz@wokingham.gov.uk
Tel: (0118) 974 3785

Shirley Eyre
Voids and Garage Coordinator
Email: shirley.eyre@wokingham.gov.uk
Tel: (0118) 974 3758

Supported Housing  

Ann Molloy - Housing Manager (specialist Housing) (0118) 9743 773 
ann.malloy@wokingham.gov.uk.

Jacob Lowe - Scheme Manager at Cockayne Court & Arnett Avenue
Email: jacob.lowe@optalis.org  Tel: (0118) 973 0545

Sam Avery - Scheme Manager Dickens Court
Email: samantha.avery@optalis.org
Tel: (0118) 978 9577  
Janet Harrison - Scheme Manager at Harman Court & Glebe Gardens
Email: janet.harrison@wokingham.gov.uk
Tel: (0118) 978 4434 

Wayne Duffy - Scheme Manager at Meachen Court 
Email: wayne.duffy@wokingham.gov.uk
Tel: (0118) 977 6404 

Jane Gee - Scheme Manager at Palmer Court
Email: jane.gee@wokingham.gov.uk
Tel: (0118) 978 2773 

Rebecca Down - Scheme Manager at Polehampton Court
Email: rebecca.down@wokingham.gov.uk
Tel: (0118) 934 2671

Lesley McCambridge - Scheme Manager at Sale Garden Cottages
Email: lesley.mccambridge@wokingham.gov.uk
Tel: (0118) 978 8740 

June Atkinson - Scheme Manager at Spencers Wood
Email: june.atkinson@wokingham.gov.uk
Tel: (0118) 988 3077  
Sandra Barilli - Scheme Manager at Treacher Court
Email: sandra.barilli@wokingham.gov.uk
Tel: (0118) 934 5776 

Repairs helpdesk 
(including out of hours 
emergency helpdesk)
Freephone: 0800 515 287

Gas Servicing and heating 
help desk: 
0800 389 8789

Interim Asset and  
Maintenance Manager – 
Peter Bird: 
(0118) 974 3774



Tenant Involvement Team  

The Residents Resource Centre, 10 Targett Court, Winnersh, Berkshire RG41 5HP 
Email: tenant.involvement@wokingham.gov.uk
Tel: (0118) 978 2494

Hannah Linder
Tenant Involvement Manager  
Email: hannah.linder@wokingham.gov.uk
Tel: (0118) 974 3767 

 
Service Manager, Tenant and Leaseholder Involvement Officer 
Email: tenant.involvement@wokingham.gov.uk
Tel: (0118) 974 3759  
Customer Care Officer
Tel: (0118) 974 3768   
Housing Matters Editorial Team  
Email: comms.group@wokingham.gov.uk
Tel: (0118) 978 2494
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Supported Housing  

Ann Molloy - Housing Manager (specialist Housing) (0118) 9743 773 
ann.malloy@wokingham.gov.uk.

Jacob Lowe - Scheme Manager at Cockayne Court & Arnett Avenue
Email: jacob.lowe@optalis.org  Tel: (0118) 973 0545

Sam Avery - Scheme Manager Dickens Court
Email: samantha.avery@optalis.org
Tel: (0118) 978 9577  
Janet Harrison - Scheme Manager at Harman Court & Glebe Gardens
Email: janet.harrison@wokingham.gov.uk
Tel: (0118) 978 4434 

Wayne Duffy - Scheme Manager at Meachen Court 
Email: wayne.duffy@wokingham.gov.uk
Tel: (0118) 977 6404 

Jane Gee - Scheme Manager at Palmer Court
Email: jane.gee@wokingham.gov.uk
Tel: (0118) 978 2773 

Rebecca Down - Scheme Manager at Polehampton Court
Email: rebecca.down@wokingham.gov.uk
Tel: (0118) 934 2671

Lesley McCambridge - Scheme Manager at Sale Garden Cottages
Email: lesley.mccambridge@wokingham.gov.uk
Tel: (0118) 978 8740 

June Atkinson - Scheme Manager at Spencers Wood
Email: june.atkinson@wokingham.gov.uk
Tel: (0118) 988 3077  
Sandra Barilli - Scheme Manager at Treacher Court
Email: sandra.barilli@wokingham.gov.uk
Tel: (0118) 934 5776 

Supported Housing Service Team 

Catherine Turner 
Senior Housing Needs Officer (vulnerable people)
Email: catherine.turner@wokingham.gov.uk
Tel: (0118) 974 6929 

Emma Horton
Tenancy Sustainment Officer
Email: emma.horton@wokingham.gov.uk
Tel: (0118) 974 3739 

Lou Barker
Tenancy Sustainment Officer
Email: louise.barker@wokingham.gov.uk
Tel: (0118) 974 6148 

Rent and Debtor Team  

Sue O’brien 
Team Leader 
Email: sue. Obrien@wokingham.gov.uk
Tel: (0118) 974 3787  

Nina Chrobnik
Rents Officer
Email: nina.chrobnik@wokingham.gov.uk
Tel: (0118) 974 6629 

Areas covered: Charvil, North Crowthorne,Sonning, Twyford and 
Ruscombe, Wargrave and Remenham, Winnersh, Woodley

Emma Hill
Rents Officer
Email: emma.hill@wokingham.gov.uk
Tel: (0118) 974 3765  

Areas covered: Aborfield, Earley North, Earley South, Finchamstead and 
Barkham, Shinfield North, Shinfield South, Swallowfield

Repairs helpdesk 
(including out of hours 
emergency helpdesk)
Freephone: 0800 515 287

Gas Servicing and heating 
help desk: 
0800 389 8789

Interim Asset and  
Maintenance Manager – 
Peter Bird: 
(0118) 974 3774
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Community Fun Days
The Community Fun days are replacing the Neighbourhood Days of 
previous years

Following a review of the neighbourhood 

days it was agreed that we could 

do more for you as our Tenants, 

Leaseholders and Licensees and make 

the events more fun and inclusive for 

you and the wider community.

So what we are planning to do is hold seven large 
events with lots of different activities for everyone. 
The Tenant Involvement Team and Involved Tenants 
are running these events and will be on hand to tell 
you lots about Tenant Involvement and what we do 
as a team.

There are also a lot of other partner agencies 
involved such as:

Housing Officers and Tenancy Sustainability Officers 
to help and advice on any Housing issues you have 
relating to your homes and communities.

A member of the Repairs Team to offer support and 
advice on any repair issues you may have.

The Estates Officer who will discuss any issues 
relating to your gardens or boundaries issues etc. 

The Waste Services Team will be there to tell 
you all about what they do and the benefits of 
recycling.

Our Community Wardens will be on hand for bike 
marking and answering any queries you may have 
about your communities and our Community 
Development Workers will be available in their 
areas too giving information on what is happening 
locally in the community.

But there is lots more…

Children’s Services will be providing entertainment 
for our younger children and the library service for 
story time. Public Health will be telling you about 
what’s going on in the community and upcoming 
events. 

The Customer Relations Officer will be on hand to 
tell you all about information services provided by 
Wokingham Borough Council. 

The Sports and Leisure Team will be providing 
activities to promote sports in the community and 
Kicks are sending Kingsley, the Reading Football 
Club mascot to some of the events.

Some of the events will have a climbing wall for 
anyone brave enough to try it and we will be 
running a number of competitions too, such as:

The cake Off Competition will be judged by three 
people and offering prizes of 5-15 year old £10 and 
£25 for 16 and over you will find more details on 
page 16.

We will have an arts and crafts section and a 
photography stall too for anyone interested in this 
area.  

Jean Mulqueeny, 
Interim	Tenant	Involvement	Officer
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Competition Time

C    mmunity
cake off 
competition     

Venue Dates 2015 Times

Southlake Crescent, Woodley (playing area behind
Alexandra Place)

Wednesday 29th July 12-4pm

Frensham Green, Shinfield Tuesday 4th August 12-4pm

Kings Field, Wargrave Thursday 6th August 12-4pm

Elizabeth Park, Norreys, Wokingham Thursday 13th August 12-4pm

Gorse Ride South, Finchamstead (exact location to be
confirmed)

Thursday 20th August 12-4pm

Stanlake Meadow, Twyford, RG10 OBL Saturday 22nd August 12-3pm

Rainbow Park Community Centre, Winnersh Wednesday 26th August 12-4pm

THIS COMPETITION WILL BE JUDGED AT THE 
COMMUNITY FUN DAYS, THERE WILL BE TWO AGE 
GROUPS 5-15 YEARS AND 16 AND OVER. ANYONE CAN 
ENTER, HOWEVER YOU MUST LIVE IN THE BOROUGH AND  
NOT BE A PROFESSIONAL CHEF. WINNERS 5-15 YEARS WILL RECEIVE A £10 
VOUCHER, 16 AND OVER WILL RECEIVE A £25 VOUCHER.
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Volunteer and Parish news
TOWN AND PARISH 
COUNCILS IN 
WOKINGHAM 
BOROUGH
Did you know that there are 
17 town and parish councils in 
Wokingham Borough?

These are local Councils, and 
are the most local tier of local 
government. They are at the very 
heart of the community, giving 
neighbourhoods a voice and 
helping people feel more involved 
in the decisions that affect them.

The Local Councils in Wokingham 
cover areas from Arborfield or 
Barkham, to Winnersh or Woodley, 
and are all run by voluntary 
Councillors, supported by one or 
more members of staff depending 
on their size. The services 
provided also depend on size, 
some own and manage community 
halls and parks, others might focus 
on working with and supporting 
other local organisations providing 
services to the community. 

Volunteer Drivers
Crowthorne Good Neighbours started helping Crowthorne residents 
44 years ago and we are still doing so by driving people to doctors and 
hospital appointments. In the year November 2013 to November 2014 
we did 1319 journeys to 64 different Venues.

We always need new drivers (for which you can claim 45p a mile) and desk 
volunteers to “Man” the phone week day mornings in Baptist Church.

If you can help or need a lift, phone (01344) 761001 between 10am and 12pm.

Sue Hester, Good	Neighbourhood	Co-ordinator

FINCHAMPSTEAD PARISH COUNCIL
Finchampsted Parish Council is made up of 17 Councillors, all acting 
voluntarily, and who are supported by the two members of staff. The 
Council is not political.

The Council meets every month, as does its Planning Committee.  Four other 
Committees covering Amenities, Finance, Rights of Way, and Roads & Road 
Safety - each meet four times a year.  We cover a wide range of work from 
commenting on planning applications, running an allotment site, and putting 
up hanging baskets, to working with the Police on road safety schemes. 

Councillor’s play an active role in many local organization’s serving the 
community, and the Council also liaises closely with Wokingham Borough 
Council over many areas doing what it can to ensure services meet local 
needs both now and in the future.  

You can find out more about the Council at www.finchampstead-pc.gov.uk

Councillors are happy to be contacted to discuss any local issues or to 
answer any questions – contact the Council on (0118) 908 8164 or 
email clerk@finchampstead-pc.gov.uk.

Sheltered Housing News
The Residents of Spring Gardens Sheltered Scheme have been taking 
part in IT training this Spring with their tutor from Woodley Hill College 
Julie Hough.

As you can see they are all working hard and looking forward to receiving 
their certificates at the end of the 6 week course.

The Sheltered Scheme have also just received a laptop 
and a tablet from Wokingham Borough Council, to use 
for practicing whenever they want. It is also for all 
residents to use, this will open up new doors to many 
of the residents who will be able to stay in contact with 
their loved ones and even Skype or FaceTime them 
anywhere in the world. It will also open up the world of 
shopping online and being able to order their groceries 
to be delivered right to their front doors. So good luck 
everyone from the team at Housing	Matters.	

17



Right to Move

At present if a tenant of the Council or of a Housing 
Association tenant (Social Housing Tenant) wants to 
move around the country for work, unless they can 
get a Mutual Exchange organised, they may have 
to give up their social housing tenancy when they 
move.

From 20th April, the Government has set out 
new guidance about how councils throughout the 
country should help social housing tenants who 
want to move to be near their work. The new rule is 
called Right to Move and is intended to help tenants 
who need to move for work where otherwise they 
would face hardship.

Some of the factors that each council will need to 
take into account in deciding whether or not they 
can help include:

• the distance and/or time taken to travel between  
 work and home

• the availability and affordability of transport,           
 taking into account level of earnings

• the nature of the work and whether similar    
 opportunities are available closer to home

• other personal factors, such as medical 
 conditions and child care, which would be     
 affected if the tenant could not move

• the length of the work contract

• whether not moving would affect their prospects  
 at work (e.g. promotion)

Wokingham Borough Council will need to agree how 
many tenants could move into Wokingham each 
year under this new scheme. The Government has 
suggested a quota of 1% of available vacant 

housing, which for Wokingham (based on last year’s 
numbers) would be around 3 lets per year.

We will be adding this new rule, and how we will 
administer the change, into our Allocations Policy 
that will be launched later in the Spring.

Right to Buy Social Mobility

If a Wokingham Borough Council Tenant would like 
to buy their home but can’t as it isn’t suitable, isn’t 
in the right place or is difficult to mortgage, this 
new scheme may help.

We can help up to five households during 2015/16 
with a one-off cash payment of £20,000 each 
(funded by central Government) to help them 
buy a property on the open market. Our aim is to 
help three older tenants to move, and two tenants 
who are unable to get a mortgage on their social 
housing tenancy due to e.g. the home being of non-
standard construction. For successful applicants, we 
will also have a small fund to help with the costs of 
relocation and house-hunting.

If we are able to help five households move to 
somewhere they would prefer to be, we also then 
have five extra homes to let out to people waiting 
on the Housing Register.

Tenants will need to meet the existing criteria 
for Right to Buy (e.g. you have been a tenant for 
at least five years and don’t live in specific-need 
accommodation e.g. Sheltered Housing). If you are 
interested in this scheme please contact Jude on 
the number above.

Housing Needs

TENANTS ON THE MOVE??
We would like to tell you about two new schemes aimed at helping tenants 

who may need to move elsewhere in the country, or move from another 

part of the country into Wokingham.
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Jude Whyte, Service Manager, 
Neighbourhood Housing  

Tel: (0118) 974 6755



Name:  

Address:

Contact telephone number:  

Email address:

This information may be used by the Tenant Involvement Team at Tenant Services, to contact you 
in the future. Please put a cross in the box, if you do not agree to this.

ACTIVITIES
BARBECUE
BEACH
CAMPING
COUNTRYSIDE

FAIR
FERRISWHEEL
GAMES
HIKING
ICECREAM

JETSKI
LEMONADE
RAMBLING
REFRESHMENT
RELAXATION

SANDALS
SEASHORE
SIGHTSEEING
SUNSCREEN
SUNSHINE

SURFBOARD
SWIMMING
THEMEPARK
TRAMPOLINES
VACATION

Closing Date: 31st March 2015.

Send	your	completed	entry	to	the	Editorial	Team	at	the	Residents	Resource	Centre
10	Targett	Court,	Winnersh,	Wokingham,	Berkshire,	RG41	5HP.

Word Search Find	the	25	Summer	
related	words	and	be	
in	with	a	chance	of	
winning	£25	worth	of	
shopping	vouchers
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KICKS weekly events
To take part young people can just turn up on the evening and 
play; there is no need to book. They simply have to fill in a consent 
form (which is valid all year). Under 16’s need parent’s consent.
 
Monday        Goals Soccer Centre, Woodley (3.15pm to 5.15pm)

Wednesday  Chalfont Courts, Lower Earley (6pm to 8pm)

Thursday     FBC Centre, Finchampstead (6pm to 7:30pm)

Friday          St Crispin’s Leisure Centre, Wokingham (6pm to 8pm)

What’s Happening in your Community?

Gorse Ride 
Community House

Every Monday

Housing Surgery 
at 9.30 - 11am
Tea and Tales Reading Group 
10 - 11.30am

Two soft play area sessions 
every week at the 
Finchampsted Baptist Church 

Community Development 
Worker, Finchampsted
Tel: (0118) 973 1760 
Mobile: 0774 763 8868
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Shinfield 
Community Flat 
Frensham Green or 
St Barnabas 
Church Hall 
on Shinfield Road
(Check for full details)
Bracknell and Wokingham 
College Summer Courses: 

Mini-Manicure and Pedicure

Hairstyling

Emergency First Aid at work 
and Paediatric first aid 
18+ and must live in and around 
Shinfield Course cost £1 per 
session and runs in school time   

Girls Group
(for 13-16 year olds) 
On a Monday, twice a month 
from 6 - 7pm including 
activities, such as Cooking 
and Babysitting Courses etc. 
Group is supported by cherish 
(Community developer Worker) 
and Zoran Matic (Community 
Warden). 

Cherish-Community 
Development Worker, Shinfield 
North. Tel: 0788 598 3396
Email: cherish.risi-elford@
wokingham.gov.uk

What’s Happening in your Community?

For more information please contact: Rose Green.  Tel: (0118) 908 8193 / 0776 993 1738 
Email: rose.green@wokingham.gov.uk

Example Day Timetable
This timetable shows a typically structured day at Get Active

Please see our website for the exact timetable for your child’s day at camp  www.getactivesports.com

Extra Activities

These activities add an extra 
spark to every child’s play at
NO EXTRA COST

ChildCARE
vOuChERS 

& TAXCREdiT 
FuNdiNGGet Active are Ofsted registered and childcare vouchers are accepted as payment, please visit our website to download the childcare voucher application form.Families in receipt of tax credits are eligible to receive funding for up to 70% of  camp costs. Please call HMRC to register on 0345 300 3900

PARACHUTE GAMES

TEAM CHALLENGES

TREASURE HUNT

BADMINTON

OLYMPICS

... and much more!
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Rainbow Park Community Centre 
Bracknell & Wokingham College course:

Hair & Beauty
Dates are running on the 4th and 11th June and will run from 12.30pm to 2.30pm on each day.
 
Rainbow Community Centre initiative: 
Art class
Held every 2nd Tuesday of the month at Stevens Court,  Reading Road, Winnersh

21



A day in the life of a Voids Officer
When describing a typical day at the office, you often hear the phrase ‘no two 
days are ever the same’. Well I can confidently say that in a typical day for 
me, “no two hours are ever the same!’’.

My role as a Lead Voids Co-ordinator was once described as ‘the bouncing 
ball that links multiple departments’ and during my time in this role for over 
five years, I can definitely state that this description is pretty much spot on!

During a typical day, I usually do any of the following:

• Call a nominee give them the good news 
  that they have been offered a property and to 
  arrange a viewing.

• Liaise with any one of up to five different 
  contractors to make sure all void works and 
  safety checks are not only completed to a 
  high standard and as efficiently as possible; 
  but to co-ordinate their attendance so that 
  operatives are in a safe environment and that 
  they do not impede on each other’s works.

• Liaise with the Scheme Managers in terms of 
  viewings and tenancy sign-ups.

• Regularly speak and email the Housing Needs 
  team regarding nominee requests and 
  refusals for both general housing and 
  temporary accommodation.

• Arrange for our temporary accommodation 
  properties to be cleaned and safety checks 
  complete each time the properties are 
  vacated.

• Take tenant query calls in terms of tenancies, 
 i.e. adding/removing joint tenants 
  and successions.

Over the past few years I am proud to say that the 
void turnaround figures have been on target and 
what I cannot emphasise enough is the fact that this 
is due to the team effort of the people involved in 
the process.  Let me highlight how I spend my time 
working with those key people:

Saima Aziz is the Housing Officer – 
Tenancies, and is now permanently 
part of the voids team, which means 
her time is spent conducting viewings, 

tenancies sign-ups, mutual exchange 
visits and appointments.  Saima and I 

work closely together throughout the week discussing 
where we are with the many active voids/tenancy 
amendments/mutual exchanges which regularly 
involves a lot of investigating of old documents and 
referring to current housing law which Saima is 
becoming a bit of an expert!

Andrew Starkey has been the Voids 
Surveyor for many years and is now 
structurally part of the voids team.  
Andrew is my rock in terms of our relet 

standard and repairs advice and we 
are in regular contact with each other 

to discuss all aspects of repair works and snagging 
issues for new tenants.  Furthermore, I would also 
like to mention the good work of Calvin Seymour, our 
Voids Involved Tenant who regularly accompanies 
Andrew on his inspections and provides valuable 
advice.

Since the Housing Management 
restructure at the beginning of the 
year, Shirley Eyre became part of 
the team who brings with her expert 

knowledge of our garage procedures 
and I am in the process of learning more 

about our garage relet processes with Shirley.  Shirley 
is also the member of the team that looks after void 
and mutual exchange admin which I know all too well 
is an importance aspect of any process.

The voids team are now in an exciting phase and I 
do not expect the hours to be any less varied – and I 
wouldn’t have it any other way!

Julie Poole, Voids	Co-ordinator
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Anti-Social Behaviour can be reported:

Anti-Social Behaviour
The summer months are coming and with it the increase of Anti-Social Behaviour may occur.

Explained below is how you can report any problems to the Housing Team at Tenant Services.

It may be helpful for the resident to keep a detailed 
record of the type of anti-social behaviour and when it 
is occurring. This will help build up a case where further 
action is appropriate. This should include the dates, what 
happened and how it made you feel. ASB Diaries can be 
sent to you by the ASB / Neighbourhood Officers.

Reports of ASB can be made anonymously; we 
encourage residents to give their contact details, as this 
helps to make the investigation process quicker and 
more effective. ASB / Neighbourhood Officers will not 

divulge any details of the complainant.

Any serious incidents of violence, racial or sexual 
harassment that may be criminal should be reported 
to the Thames Valley Police immediately. They will be 
able to record the incident and give the reporter a crime 
reference number. This number should be given to the 
member of staff when the incident is reported to the 
council. Residents may be advised to contact the police 
in non-emergency circumstances on 101 if they have not 
already done so.
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•	 directly	to	ASB	Housing		
	 Officer/Neighbourhood		
	 Officer	in	person	

•	 by	letter

•	 telephone

•	 email:	ASBHousing@	
	 											wokingham.gov.uk	

•	 In	writing:	ASB	Reporting,	
	 Shute	End,	P.O	Box,	154.	
	 Wokingham.	RG40	1WN

•	 Main	Council	Office	

•	 Community	Safety	Team

•	 Third	party	i.e.	family	
	 member,	friend,	support	
	 service	or	agency.

Animal Warden
Woof in the Woods

Saturday 11th July at Wysipig, 
Ellis Hill Farm, Elliss Hill, 
Sindlsham RG2 9JG

http://www.wysipig.net

The West Berkshire and Wokingham 
Animal Warden will be at Ellis Hill 
Farm between 10am and 3pm 
to offer advice on dog related 
matters. We will also be offering free 
microchipping of dogs on the day, 

no appointment necessary.
The law is changing and from 
April 2016 all dogs MUST be 
microchipped. So if your dog is not 
already chipped please do come 
along to see us.

My name is Claire McEnoy and I am 
the new Community Development 
Worker for the Norreys Area.
I have worked in Community 
Development for a number of 
years and love what I do, so looking 
forward to meeting you all and 
hearing your views and opinions 
about the area and finding out what 
you would like to see happen here, 
whatever that may be, so far I have 
heard that there needs to be more 
for Teenagers? 
To all young people in the Norreys 
area, what would you like to see?

Adult Courses and activities?  Any 
suggestions?
Please let me know what you think 
and maybe we can work together to 
make it happen. 
As part of my role I will be working 
with the Norreys Community 
Association (NCA) who are really 
keen to work with everyone within 
the community to deliver a number 

of events over the next few months 
and have plans to hold a Big Lunch 
Picnic at Elizabeth Park on Sat 18th 
June between 11.30am-2.30pm this 
event could be great but we need 
you and your families to come along 
and get involved! Is this something 
that you would be interested in? 
Could you bring a bowl of salad/ 
plate of sandwiches or couscous? 
How about organising some games 
for the children? Or adults!?
If so, I would love to hear from you, 
come and say hello! 
I will also be working with N.C.A and 
the local community to organise 
a Summer trip to the seaside and 
very keen to know where people 
will choose, between, Bournemouth, 
Southsea or Littlehampton? If you 
would be interested please let us 
know your preference!
I will be based at Norreys Church on 
a Tuesday from 9.30am. At present 
Tenant Services run a Housing 

Surgery for tenants every other 
week (next session will be 26th May) 
between 10-12, where residents 
are able to pop in and chat to their 
Housing Officer and discuss any 
concerns. 
Alongside this we will be running 
a craft session for adults (Children 
welcome) and have so far had a 
jewellery session where we made 
Earings, Bracelets and Wine Charms. 
On a Thursday we continue to run 
and after school kids club 3.15 – 5pm 
and have plans to run a Women’s 
Fitness session on a Thursday 
evening in the future if this is what 
people want? 
Please let me know by calling 
07747638868 or emailing me on 
Claire.McEnoy@wokingham.gov.uk  
Thank	you,	
Claire McEnoy

Hello Norreys
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