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1. INTRODUCTION  
 
Wokingham Borough Council commissioned Snap Surveys to conduct their 
Budget Engagement Survey. This report contains the research findings.  

1.1. Background and objectives 

Wokingham Borough Council needs to make almost £21million in 
savings by 2020/21. Severe funding cuts from central government and an 
increase in demand for services such as adult and children’s social care means 
they are facing a challenging financial future. 

1.2. Methodology  

The survey was designed by Wokingham Borough Council and available online 
via the website. Paper copies were also available at the Council offices at Shute 
End, all libraries and other locations across the borough, as well as at a number 
of community events.   

The consultation was open from 30th October to 30th December 2017. 

The principal contacts for the survey were Rebecca Bird at Wokingham Borough 
Council and Harriet Withall at Snap Surveys. 

1.3. Analysis of results  

Figures in this report are generally calculated as a proportion of respondents 
who answered each question – that is, excluding No Reply. Results to all rating 
scale questions are based only on those giving an opinion, i.e. excluding those 
answering Don't know / Not applicable / No opinion / Can't remember. 
Percentages in a particular chart will not always add up to 100%. This may be 
due to rounding, or because each respondent is allowed to give more than one 
answer to the question.  

1.4. Structure of this report  

The appendix contains a copy of the questionnaire. 
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2. RESPONDENT PROFILE 

2.1. Introduction  

This section of the report profiles respondents by demographics (gender and 
age). It also looks at which town or parish the respondent lives in, whether they 
own or run a business in Wokingham Borough and how they found out about 
the survey.  

2.2. Gender 

There was a fairly even split of responses by gender, as can be seen in the chart 
below. 

 
 
 
 
 
 
 
 
 
 

2.3. Age 

The age profile of respondents can be seen in the chart below.  

 
 
 
 
 
 
 
 
 
  

Female

Male

Prefer not to say

48%

2%

50%

Base: All respondents (680)

Q17. Are you:

18 or under
19 - 29
30 - 39
40 - 49
50 - 59
60 - 69
70 - 79

80 or over 1%
7%

14%

4%

21%

24%
30%

Base: All respondents (685)

Q18. How old are you?
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2.4. Area 

40% of respondents were from Wokingham Town. The remaining respondents 
were from various areas as can be seen in the chart below. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.5. Own/run business in Wokingham Borough 

10% of respondents said they own or run a business in Wokingham Borough. 

 
 
 
 
 
 
 
 
 
 
 
 
 
  

Yes

No

10%

90%

Base: All respondents (693)

Q21. Do you own or run a business in Wokingham Borough?

Wokingham
Earley

Finchampstead
Woodley

Winnersh
Shinfield

Wokingham Without
Arborfield & Newland

Twyford
Barkham

St Nicholas Hurst
Wargrave

Charvil
Ruscombe

Swallowfield
Sonning

I don't know which town or parish I live in
I don't live in Wokingham Borough 0.4%

1%
0.3%
1%
1%
1%
1%
2%
2%
2%
3%
3%
5%
6%

40%
13%

10%
9%

Base: All respondents (698)

Q19. Which town or parish do you live in?
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2.6. Work in Wokingham Borough 

Around a third (34%) said they work in Wokingham Borough. 

 
 
 
 
 
 
 
 
 
 

2.7. How heard about the survey 

Around a third (34%) said they heard about the survey via other social media, 
32% heard via WBC social media and 22% heard via another method. 

 

 
 
 
 
 
 
 
 
 
 
 
 
  

Yes

No 66%

34%

Base: All respondents (693)

Q22. Do you work in Wokingham Borough?

Other social media

WBC social media

Word of mouth

Local newspaper article

Poster or flyer

Local newspaper advert

Other 22%

3%

32%

34%

6%

3%

Base: All respondents (665)

Q16. Please tell us how you heard about this survey:
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3. WHAT IS IMPORTANT TO YOU 

3.1. Introduction  

This section looks at the importance of aspirations for Wokingham Borough, 
use of services provided or supported by Wokingham Borough Council in the 
past 12 months, and views on which services would be acceptable to cut in 
order to meet budget constraints. 

3.2. What’s important 

Respondents were given a list of eight aspirations for Wokingham Borough and 
were asked to rate them in order of importance from 1 to 8 (with 1 being the 
most important and 8 being the least important). 

 

 

 

 

 

 

 

 

 

 

 

 

The most important aspiration was ‘New housing is built only where it is 
appropriate and comes with good infrastructure and facilities’ (3.4). This was 
followed by ‘We have a thriving economy with a successful range of businesses’ 
(3.9) and ‘Roads are well maintained’ (4.1).  

The least important aspiration was ‘There are plenty of opportunities to stay fit’ 
(6.0). 

3.3. Use of services 

Respondents were asked which services provided or supported by Wokingham 
Borough Council they or their family have used in the past 12 months. Results 
were mixed as can be seen in the chart below.  

1 - Most 
important 

8 – Least 
important 

New housing is built only where it is appropriate and comes with good
infrastructure and facilities  (586)

We have a thriving economy with a successful range of businesses (642)

Roads are well-maintained (587)

There are homes that young people can afford (624)

It is easy to drive around the borough and park your car (607)

There are good non-car transport options to help cut congestion (677)

The borough looks good with well kept public spaces  (583)

There are plenty of opportunities to stay fit  (598) 6.0

4.6

4.5

4.6

3.4

3.9

4.1

4.3

Base: All respondents

Q1. Please place these inspirations for Wokingham
Borough in order of importance:
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The top 2 answers were Re3 Recycling Centres (88%) and Country Parks and 
other open spaces (such as Dinton Pastures) (85%).  

Around half (49%) of respondents said they or their family had used the library 
services in the past 12 months and 43% had used the bus services.  

Very few respondents had used the supports services (such as benefits, 
housing, and children’s social services). 

 

 

 

 

 

 

 

 

 

 

 

 

 

When looking at subgroups there were some differences of note:  

• Females were more likely to use library services, swimming pools, 
primary schools and children’s centres than males 

There was also some variation by age group: 

• Those aged under 30 were less likely to use the Re3 Recycling Centres 
(71%) than other age groups (86~92%) 

• Those aged 50-59 were less likely to use the library services (31%) than 
other age groups (43~56%) 

• Those aged 60 or over were more likely to have used the bus services 
(61%) compared with other age groups (32~41%) 

• Those aged 50-59 (27%) and 60 and over (21%) were less likely to use 
the swimming pools than other age groups (39-51%) 

• Respondents aged 30-39 (45%) and 40-49 (62%) were most likely to use 
primary schools compared with those aged 50-59 (10%) or 60 or above 
(12%) 

Re3 Recycling Centres
Country parks and other open spaces

Library services
Bus services

Swimming pools
Primary schools

Leisure centres (such as St Crispin's)
Secondary schools

Sports pitches (such as Laurel Park)
Children's centres

Submitting a planning application
Adult and older people's social services

Sports activities courses (such as the SHINE programme)
Children's social services

Housing advice or support
Benefits support 3%

4%
5%
5%
7%
12%
13%
16%
22%

33%
34%
38%

88%
85%

49%
43%

Base: All respondents (693)

Q2. Which of the following services, provided or supported by
Wokingham Borough Council, have you or your family used in
the past 12 months?
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• Those aged 30-39 (17%) and 40-49 (16%) were more likely to have 
submitted a planning application than those aged 50+ (6%) 

• Respondents aged 60 or over (12%) were more likely to have used sport 
activity courses (such as the SHINE programme) compared with younger 
age groups (2-4%) 

Looking at results by parish, those in Earley (73%) and Shinfield (62%) were 
more likely to use the bus services than those in other areas. 

Those who said they were likely to support paying more if it was necessary to 
protect services at current levels were more likely to use the library services 
(63%) than those who were quite likely to support paying extra (51%). 

3.4. Reducing spending 

Respondents were then asked on which services they thought it could be 
acceptable to reduce spending in order to meet budget constraints. Sports 
activities (44%) and bus subsidies (also 44%) came out top, followed by street 
lighting (30%), library services (28%) and planning enforcement (27%). 

 

 

 

 

 

 

 

 

 

 

 

 

 

As would be expected there were some differences of note when looking at 
subgroups:  

• Males (36%) were more likely than females (22%) to say that spending 
on library services should be reduced 

• Females (23%) were more likely than males (16%) to say that spending 
on maintenance of street trees, shrubs and verges should be reduced 

Sports activities and courses
Bus subsidies
Street lighting

Library services
Planning enforcement

Maintenance of street trees, shrubs and verges
Trading standards

Weekly refuse collection
Youth centres

Community development in our most deprived areas
Children's centres

Street cleansing
Personal safety (such as tackling domestic abuse)

Parks and open spaces
Adult social services

School building improvement
Environmental health

Educational attainment
Road maintenance (such as fixing potholes)

9%

4%
8%

10%
12%
12%
12%

16%

9%

16%
17%
17%
19%
20%

27%

44%
44%

30%
28%

Base: All respondents (625)

Q3. On which services do you think it could be acceptable to
reduce spending in order to meet budget constraints?
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• Males (15%) were more likely than females (8%) to say that spending on 
personal safety (such as tackling domestic abuse) should be reduced. 
Males were also more likely to say that spending on adult social services 
(15%) should be reduced compared with females (4%) 

There was also some variation by age group: 

• Those aged 30-39 (48%) and 40-49 (50%) were more likely to say that 
spending on bus subsidies should be reduced compared with those aged 
50+ (37%) 

• Those aged 60 and over were less likely to say that spending on planning 
enforcement should be reduced (10%) compared with other age groups 
(26~38%) 

• Those aged 50-59 (27%) were the age group most likely to say that 
spending on children’s services should be cut compared with other age 
groups (4~14%) 

 

4. HOW WE PROVIDE SERVICES 

4.1. Introduction 

This section looks as services accessed via the council’s website or app and 
whether the website/app is easy to use. 
 
Respondents were asked which of a list of services they currently access via the 
Council’s website or app. 

 

 

 

 

 

 

 

 

 

 

 

 

Search and comment on planning applications
Find out about planning decisions

Pay for garden waste
Find the latest news from the council

Report a problem with roads including potholes
Access library services (such as renewing books)

Find out about local events
Pay council tax

Report a missed bin collection
Report a street light failure

Find out about your local councillor
Report fly-tipping

Report a traffic light failure
Report grass-cutting issues

Pay business rates
Pay council housing rent

24% 18% 58%
23% 23% 54%
22% 12% 66%
20% 22% 58%

18% 25% 58%
14% 17% 68%

3%10% 87%
3%7% 90%

57% 9% 34%
49% 8% 42%

38% 10% 52%
37% 9% 54%

32% 23% 45%
30% 10% 60%
30% 12% 58%
29% 18% 53%

Base: All respondents (698)

Q4. Which of the services below do you currently access via the
council's website or app?
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The most commonly used services were search and comment on planning 
applications (57%), finding out about planning decisions (49%), paying for 
garden waste (38%) and to find the latest news from the council (37%). 

Around a quarter said they were unaware they could report traffic light failure 
(25%), report a problem with roads including potholes (23%) or report a street 
light failure (23%). 

 

Respondents were asked if they found the website and/or app easy to use. 
Around a quarter (73%) said they found the website and/or app easy to use. 

 

 

 

 

 

 

 

 

 

5. LONGER TERM ISSUES 

5.1. Introduction 

This section looks at views on paying more to protect services at current levels 
and which services should be protected. It also looks at opinions towards 
protecting current services by increasing charges for things like car parks, 
garden waste collection and views on increasing charges to improve the current 
service provided. 

The Government sets the cap on council tax increases that can be made without 
a local referendum. 

  

Yes

No

73%

27%

Base: All respondents (654)

Q5. Did you find the website and/or app easy to use?
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Respondents were asked how likely they would be to support paying more if it 
was necessary to protect services at current levels. Over half (56%) of 
respondents said they would be quite or very likely to support paying more.  

 

 

 

 

 

 

 

 

• Respondents aged 60 or over were most likely to support paying more 
(72%) compared with other age groups 

• Respondents aged under 30 were least likely to support paying more 
(38%) compared with other age groups 

 

Another way to protect services at current levels would be to increase existing 
charges for services (such as car parks, planning pre-application advice, hiring 
of facilities, sports and leisure activities, garden waste collection). Respondents 
were asked to what extent they agree with this. 60% said they tend to agree or 
strongly agree with this option. 

 

 

 

 

 

 

 

 

• 66% of respondents aged 30 - 39 said they tend to agree or strongly 
agree with this option 

• 56%  of respondents aged 50 - 59 said they tend to agree or strongly 
agree with this option 

 

Very likely to support

Quite likely to support

Quite likely not to support

Very likely not to support

21%

23%

36%

21%

Base: All respondents (694)

Q7. How likely would you be to support paying more if was
necessary to protect services at current levels?

Strongly agree

Tend to agree

Tend to disagree

Strongly disagree

15%

45%

25%

16%

Base: All respondents (694)

Q8. Increase existing charges for services. To what extent do
you agree with this option?
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Respondents were asked what charges are most acceptable to increase to 
protect services at current levels. Around three quarters (78%) said increasing 
charges for planning pre-application advice and hiring facilities (75%) was 
acceptable. Half (50%) said increasing charges for sport and leisure activities. 

 

 

 

 

 

 

 

 

 

Respondents were asked which services are most important to protect with the 
additional funding. Respondents were allowed to select up to 5 answers. 

The top answers were weekly refuse collections (58%), road maintenance (such 
as fixing potholes) (44%), educational attainment (40%) and children’s social 
services (39%). 

 
 

 

 

 

 

 

 

 

 

 

  

Weekly refuse collection
Road maintenance (such as fixing potholes)

Educational attainment
Children's social services

Adult social services
Parks and open spaces

School building improvement
Library services
Street cleansing

Personal safety (such as tackling domestic abuse)
Children's centres

Environmental health
Community development in our most deprived areas

Bus subsidies
Street lighting

Maintenance of street trees, shrubs and verges
Youth centres

Planning enforcement
Trading standards

Sports activities and courses
7%

13%
14%
15%
16%

34%

58%

17%
18%

22%

5%
10%

14%
14%
15%

44%

33%
33%

40%
39%

Base: All respondents who are likely to support paying more and would agree to
increase of existing charges to protect services (540)

Q10. Which services are most important to protect with this
additional funding?

Planning pre-application advice

Hiring of facilities

Sports and leisure activities

Paid-for waste collection (i.e., garden waste)

Car parks 38%

50%

75%

78%

43%

Base: All respondents who agree with the increase of existing charges for
services (409)

Q9. What charges are most acceptable to increase to
protect services at current levels?
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There were some differences of note when looking at subgroups: 

• Males (63%) were more likely than females (53%) to say that weekly 
refuse collection should be protected 

• Males (51%) were also more likely to say that road maintenance (such as 
fixing potholes) should be protected compared with females (37%) 

• Females were more likely to say that children’s social services should be 
protected (46%) compared with males (33%). Females also were more in 
favour of adult social services being protected (41%) than males (27%) 

As would be expected there were also some differences by age:  

• Those aged 30+ were more likely to say that weekly refuse collection 
should be protected compared with those aged under 30 

• Those ages 40+ were more likely than those aged under 40 to say that 
road maintenance (such as fixing potholes) should be protected. Those 
aged under 50 were more likely to say that educational attainment 
should be protected compared with those aged over 50 

 
Respondents were asked how likely they would be to support paying more 
Council Tax to improve any services above current levels. Just over half (54%) 
said they would be quite or very likely to support paying more council tax. 

 

 

 

 

 

 

 

• Respondents aged 60 or over were most likely to support paying more 
Council Tax to improve any services above current levels (67%) 
compared with other age groups 

• Respondents aged 40 – 49 are least likely to support paying more Council 
Tax to improve any services above current levels (44%) compared with 
other age groups 

  

Very likely to support

Quite likely to support

Quite likely not to support

Very likely not to support

15%

39%

25%

21%

Base: All respondents (688)

Q11. How likely would you be to support paying more Council
Tax to improve any services above current levels?



 

 Snap Surveys | Wokingham Borough Council | 5754R V1 

01454 280 860 | research@snapsurveys.com 

Page 15 of 16  

 

Respondents were asked to what extent they would support increasing charges 
to improve any current services. Just over half (56%) said they would tend to 
agree or strongly agree. 

 

 

 

 

 

 

 

 

• Respondents aged under 40 were most likely to support increasing 
charges to improve any current services (64%) compared with other age 
groups 

• Respondents aged 40 – 49 are least likely to support increasing charges 
to improve any current services (50%) compared with other age groups 

 
 
Respondents were asked what charges would be most acceptable to increase 
to improve services. The top 2 answers were planning pre-application advice 
(62%) and hiring of facilities (50%).  

 

 

 

 

 

 

 

 
  

Strongly agree

Tend to agree

Tend to disagree

Strongly disagree

11%

44%

27%

17%

Base: All respondents (686)

Q12. To what extent would you support increasing charges to
improve any current services?

Planning pre-application advice

Hiring of facilities

Sports and leisure activities

Paid-for waste collection (i.e., garden waste)

Car parks 31%

62%

50%

34%

34%

Base: All respondents who would agree to support increasing charges to
improve current services (369)

Q13. What charges would be most acceptable to increase to
improve services?
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Respondents were asked which services are the most important to improve 
with the additional funding.  Educational attainment came out top, with 44% 
selecting this option. This was followed closely by children’s social services 
(42%), road maintenance (41%) and adult social services (39%). 

 

 

 

 

 

 

 

 

 

 

• As would be expected younger age groups were more likely to say that 
educational attainment should be improved with the additional funding 
compared with older age groups 

• Those aged 50+ were more likely to say that adult social services should 
be improved with the additional funding 

• Those aged 60 or over were more likely to say that weekly refuse 
collection should be improved with the additional funding compared 
with younger age groups 

• Females (47%) were more likely than males (36%) to say that children’s 
social services should be improved with the additional funding 

• Males were more likely than females to say that road maintenance 
should be improved with the additional funding than females (48% vs 
34%) 

• Females were more likely to say that adult social services should be 
improved with the additional funding compared with males (46% vs 
31%) 

Educational attainment
Children's social services

Road maintenance (such as fixing potholes)
Adult social services

School building improvement
Parks and open spaces

Weekly refuse collection
Community development in our most deprived areas

Children's centres
Library services

Maintenance of street trees, shrubs and verges
Environmental health

Street cleansing
Youth centres

Planning enforcement
Personal safety (such as tackling domestic abuse)

Bus subsidies
Street lighting

Sports activities and courses
Trading standards 4%

5%
6%
9%
11%
11%
12%
12%
13%
14%
16%
18%
20%

24%
25%

34%

44%
42%
41%

39%

Base: All respondents who are likely to support paying more Council Tax and would agree
to the increase of existing charges to improve services (421)

Q14. Which services are most important to improve with this
additional funding?



»www.wokingham.gov.uk

Wokingham Borough Council
Budget Consultation

Have your say
Wokingham Borough Council needs to make almost £21million in 
savings by 2020/21

Severe funding cuts from central government and an increase in 
demand for services such as adult social care means we are facing a 
challenging financial future. We need to hear your views to help face 
these challenges.

You can complete this survey online at:
www.wokingham.gov.uk/consultations (completing surveys online is 
more efficient and saves the council money) or return via Freepost. 
The consultation ends on 30 December 2017..

Appendix





Our budget challenge

Wokingham Borough Council is working hard to become more efficient and focussed on providing 
services in a way that works for you. We are currently undergoing a restructure, known as the 
21st Century Council Programme, which is designed to make it easier for you to contact us and for 
issues to be resolved.

These improvements and efficiencies have helped us save £4million per year without significant cuts 
to the services we provide. But, each year it gets harder to protect services as we receive less and 
less money from central government. 

One of the main sources for general (non-ringfenced) funding for most councils is the general 
Revenue Government Support grant. For Wokingham Borough Council this grant has been reducing 
rapidly and will, by 2019/20, have been cut completely.  This is unprecedented and is forcing us to 
look very carefully at all our expenditures. Furthermore, in 2019/20 we will potentially move to a 
negative of £7million, which means we will be paying money to other local authorities.  

We will continue to seek efficiencies and to secure grant funding for specific projects and will strive at 
all times to maintain or even improve services. In order to do this, we want a clearer understanding 
of your views and experiences, which is why we have launched this Budget Consultation.

This year’s survey focusses on your priorities and views on some big issues, such as ways in which we 
might raise more funds. Next year we will have more detailed proposals to consult on. 

You can take part in our consultation online at www.wokingham.gov.uk/consultations or by 
completing and returning the survey. 

Budget Consultation - have your say



Please place these aspirations for Wokingham Borough in order of importance, from 1 to 8, with 1 
being the most important and 8 being the least important.

Part one: What is important to you?

Introduction

Budget Engagement 2017

Your elected councillors are responsible for taking decisions about how Wokingham Borough Council 
spends its money. They do so on the basis of the area’s long-term interests, the need to meet our 
statutory requirements and to maintain our financial security.

When these decisions are made, we consider a range of different information. As part of this, we would 
like to understand what importance you place on the different services we provide.

1 82 3 4 5 6 7
New housing is built only where it is appropriate and comes 
with good infrastructure and facilities

The borough looks good with well kept public spaces

There are plenty of opportunities to stay fit

It is easy to drive around the borough and park your car

There are homes that young people can afford

We have a thriving economy with a successful range of
businesses

There are good non-car transport options to help cut
congestion

Roads are well-maintained

Are there other issues that are particularly important to you?



Which of the following services, provided or supported by Wokingham Borough Council, have
you or your family used in the past 12 months? (Select all that apply)

Re3 Recycling Centres

Library services
Leisure centres (such as St Crispin’s)
Swimming pools

Sports pitches (such as Laurel Park)
Bus services

Submitting a planning application
Children’s centres

Children’s social services

Housing advice or support
Adult and older people’s social services

Benefits support
Primary schools
Secondary schools

Country parks and other open spaces (such
as Dinton Pastures)

Sports activities courses (such as the SHINE 
programme)

On which services do you think it could be acceptable to reduce spending in order to meet budget 
constraints? (Please select no more than five)

Weekly refuse collection

Educational attainment

Parks and open spaces

Library services

Street cleansing

Environmental health

Street lighting

Trading standards

School building improvement

Maintenance of street trees, shrubs and verges

Road maintenance (such as fixing potholes)

Community development in our most deprived areas

Youth centres

Personal safety (such as tackling domestic abuse)

Children’s centres

Adult social services

Bus subsidies

Planning enforcement

Sports activities and courses

Please tell us any other ways you think we could reduce spending:



Report a problem with roads including potholes

Report a traffic light failure

Report a street light failure

Report fly-tipping

Report grass-cutting issues

Report a missed bin collection

Find out about planning decisions

Find the latest news from the council

Find out about local events

Access library services (such as renewing books)

Any other uses, please specify:

Which of the services below do you currently access via the council’s website or app?

Part two: How we provide services
We are currently going through a transformation (known as the 21st Century Council programme) to
improve how we deal with residents who contact us, provide services locally and make it easier for people
to access information and services.
Please answer the questions below to help us make our services better.

Yes Would like to but was not aware I could

Pay council tax

Search and comment on planning applications

Pay for garden waste

Pay council housing rent

Pay business rates

Find out about your local councillor

Did you find the website and/or app easy to use?

Yes No

In what ways was it difficult to use and do you have suggested improvements:

Are there services you would like to able to access on the WBC website or app that are not 
currently available?



How likely would you be to support paying more if it was necessary to protect services at 
current levels?

Part three: Longer term issues

Very likely to support

Quite likely to support Very likely not to support

Quite likely not to support

Another way in which we could protect services would be to increase existing charges for
services (such as car parks, planning pre-application advice, hiring of facilities, sports and leisure 
activities, garden waste collection). To what extent do you agree with this option?

Strongly agree

Tend to agree Strongly disagree

Tend to disagree

Please tell us any other charges or fees you might agree to see increased to protect services:

What charges are most acceptable to increase to protect services at current levels?

Car parks

Planning pre-application advice

Hiring of facilities

Paid-for waste collection (i.e., garden waste)

Sports and leisure activities

The Government sets the cap on council tax increases that can be made without a local referendum 
(2% for the general budget this year plus 3% for adult social services). 



Which services are most important to protect with this additional funding? 
(Please select all appropriate)

Weekly refuse collection

Educational attainment

Parks and open spaces

Library services

Street cleansing

Environmental health

Street lighting

Trading standards

School building improvement

Maintenance of street trees, shrubs and verges

Children’s social services

Road maintenance (such as fixing potholes)

Community development in our most deprived areas

Youth centres

Personal safety (such as tackling domestic abuse)

Children’s centres

Adult social services

Bus subsidies

Planning enforcement

Sports activities and courses

Please tell us any other services you would like to see protected with this additional funding:

How likely would you be to support paying more Council Tax to improve any services above 
current levels?

Very likely to support

Quite likely to support Very likely not to support

Very likely not to support

Quite likely not to support

Quite likely not to support

To what extent would you support increasing charges to improve any current services?

Very likely to support

Quite likely to support

Please tell us any other charges or fees you might agree to see increased to improve services:

What charges would be most acceptable to increase to improve services?

Car parks

Planning pre-application advice

Hiring of facilities

Paid-for waste collection (i.e., garden waste)

Sports and leisure activities



Do you have any other comments on how we should prioritise spending or make savings to help
protect or improve services?

Please tell us how you heard about this survey. (Please select all appropriate)

Local newspaper advert

Poster or flyer
Local newspaper article

WBC social media

Word of mouth
Other social media

Other

Please provide additional detail (name of newspaper, which social media platform, etc):

Which services are most important to improve with this additional funding? 
(Please select no more than five)

Weekly refuse collection

Educational attainment

Parks and open spaces

Library services

Street cleansing

Environmental health

Street lighting

Trading standards

School building improvement

Maintenance of street trees, shrubs and verges

Children’s social services

Road maintenance (such as fixing potholes)

Community development in our most deprived areas

Youth centres

Personal safety (such as tackling domestic abuse)

Children’s centres

Adult social services

Bus subsidies

Planning enforcement

Sports activities and courses

Please tell us any other services you would like to see improved if there were this additional funding:



About you
(Please note this information is only used internally by the Council to establish to what extent participants 
are representative of the borough)

Are you?

Male Female Transgender

How old are you?

18 or under

19 - 29

Arborfield & Newland

Remenham
Swallowfield

Wokingham Without

Barkham
Ruscombe

Twyford
Woodley

Charvil
Shinfield

Wargrave I don’t know which 
town or parish I live in

I don’t live in 
Wokingham BoroughEarley

Sonning
Winnersh

Finchampstead
St Nicholas Hurst

Wokingham

What is your postcode?

Email

Name:

Email: (we will only use this data to 
contact you about consultations and 
engagement events relating to 
Wokingham Borough Council and will not 
pass your details to any third parties)

Mobile phone number: (please only 
provide if you are willing to be contacted 
for occasional text or phone surveys)

Do you own or run a business in Wokingham Borough?

(we will only use this data to contact you about budget engagement and will not pass your details to any third 
parties)

Would you like to be notified when the results of this survey are available?

30 - 39

40 - 49 60 - 69

50 - 59 70 - 79

Which town or parish do you live in?

Yes

Yes

Yes

No

No

No

We are building up a database of people willing to give us their opinions on consultations (known 
as Viewpoint), would you be willing to join this group?

Thank you for taking part in our survey. On submission, you will be taken to our Consultation 
Page where there may be other surveys you wish to complete.

80 or over

Do you work in Wokingham Borough? Yes No



Thank you for taking the time to tell us 
your views.

Return this survey to the freepost address shown below by 
30 December 2017.

You don’t need a stamp.

Freepost RTKK – ZSRL – HHGE
Consultation Officer
Wokingham Borough Council
FREEPOST RG147
Wokingham 
Berkshire
RG40 1WN

Thank you for taking part in this consultation.
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