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Hi everyone,

As summer draws to a close and winter fast 
approaching we look back in this edition over 
many years to celebrate those who gave us 
the freedom to express our views and enjoy the 
freedom of this country. This year in particular 
has been tough for many and with Universal 
credits coming to Wokingham in December don’t 
be afraid to ask for help we’ll have more about them 
in the Winter Edition of Housing Matters. We’ll also 
have some photos and updates of all the Macmillan 
Coffee Mornings so send us your photos of your events 
and we’ll be happy to publish them.

It’s all change again this month in the Tenant Involvement 
Team with Hannah Linder returning, but before then a 
massive Thank You goes to Kim Jakubiszyn, Hannah Bruzas 
and Tabitha Davis for all their hard work supporting us and 
trying to keep us in order. We all appreciate it even though we 
don’t often say it.

Thanks also to all the writers, photographers and tenants who 
have contributed to this issue.

Regards

Chris
chris.wallace@wokingham.gov.uk
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Competition Time
Another competition in this edition to 

win £25 in shopping vouchers. 

FIND THE POPPIES 
All you have to do is find the hidden poppies within 

Housing Matters (as the poppy here), and fill out the grid 
on the inside back page.

You could also win 
£25 of shopping vouchers in our feedback 

and other competitions
Feedback Form (Page 4)

Adult Colouring Competition (Page 36)
Word Search (Page 38)
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Don’t Let a Spam Spoil Your 
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Challenges
by Chris Wallace - Editor

It Couldn’t Be Done
By Edgar A. Guest

Somebody said that it couldn’t be done,

But he with a chuckle replied

That “maybe it couldn’t,” but he would be one

Who wouldn’t say so till he’d tried.

So he buckled right in with the trace of a grin

On his face. If he worried he hid it.

He started to sing as he tackled the thing

That couldn’t be done, and he did it.

Somebody scoffed: “Oh, you’ll never do that;

At least no one ever has done it”;

But he took off his coat and he took off his hat,

And the first thing we knew he’d begun it.

With a lift of his chin and a bit of a grin,

Without any doubting or quiddit,

He started to sing as he tackled the thing

That couldn’t be done, and he did it.

There are thousands to tell you it cannot be done,

There are thousands to prophesy failure;

There are thousands to point out to you, one by one,

The dangers that wait to assail you.

But just buckle in with a bit of a grin,

Just take off your coat and go to it;

Just start to sing as you tackle the thing

That “cannot be done,” and you’ll do it.

We are all faced with challenges throughout our lives, some small and easily overcome some that 
seem impossible. 

The Involved Tenants are no different in everyday life to any one else, but as Involved Tenants 
we also challenge Wokingham Borough Council on a regular basis, some minor and occasionally 
major issues that affect all Tenants.

We have achieved a great deal over the years working 
with the Housing Service team but the last few 
months have presented challenges of a different kind.

The 21st Century Council project has completed 
phase 1 and some of the ramifications for the Housing 
Service and Tenants are leaving us with many 
concerns.

What can we do about it? Many will say you can’t 
do anything but we disagree. The Government have 
given us rights under the Homes and Community 
Agency (HCA) Standard; Tenant Involvement & 
Empowerment Standard. This long and typical 
Government document gives us the power to 
challenge decisions made by the council that are 
likely to have a negative impact on Tenants.

In the last couple of months we have via the Tenant 
& Landlord Improvement Panel (TLIP) written to 
the Leader of the Council expressing our general 
concerns and about the breach of the Council’s 
Statutory duties to consult all affected Tenants 
before making any change to the management of the 
Housing Service.

This consultation should have “set out the proposals 
clearly and in an appropriate amount of detail and 
shall set out any actual or potential advantages and 
disadvantages (including costs) to tenants in the 
immediate and longer term. Registered providers 
must be able to demonstrate to affected tenants how 
they have taken the outcome of the consultation into 
account when reaching a decision.” HCA - Tenant 
Involvement & Empowerment Standard 2017.

The chairs of TLIP and the three Involved Tenant 
groups have raised questions with the full Council 
at their meeting on 21st September and all the 
Involved Tenants were present to support our 
action on behalf of all the Tenants.

Watch this space for the outcomes.

You can see the Council meeting here 
https://www.youtube.com/watch?v=okXk-J638eo 
or read the questions and answers here 
http://wokingham.moderngov.co.uk/
ieListDocuments.aspx?CId=131&MId=2449

This poem sums up all of us Involved Tenants 



Housing Update

Decent Homes
I am pleased to report that Wokingham Borough Council’s housing stock currently only has 11 homes 
that do not meet the Decent Homes Standard. This is a great position to be in and is testament to the 
partnership working with our tenants. With the volumes of work we are undertaking we are mindful 
of some tenants refusing these works, refusals are discounted from our Decent Homes figures and it 
is on this issue I wanted to expand.

We believe over 100 tenants have refused Decent Homes works, such as replacement kitchens, 
bathrooms and electrical systems, due to illness and personal reasons. I am asking that all tenants 
who have refused Decent Homes works are contacted by Tabitha, our Customer Care Officer, to find 
out if this is still the position for tenants, or whether they would consider allowing the works to go 
ahead. Tabitha will be in touch from the end of September but I want to assure you that no one will be 
pressured into having Decent Homes works, it is your decision as to whether the works go ahead.
 

Feedback
I am conscious that I have never asked for your feedback on my Housing Matters articles and 
your views on what I should be including in them, for the next edition I am offering tenants and 
leaseholders the opportunity to ask me questions, make suggestions for topics, or let me know what 
they think about the service, I will respond to all questions and comments, but it will be the editor 
who decides which questions and comments are published. You can send questions to 
simon.price@wokingham.gov.uk, call me on 0118 974 3775, if I don’t answer please leave a message 
and I will get back to you as soon as I can, or you can complete the feedback form below.

All those who make contact will be put into a draw with the first one out of the draw receiving 
£25 in vouchers, I look forward to your questions.    

There have been changes at the top levels of the 
council, Charlotte Haitham Taylor is the new leader of 

Wokingham Borough Council and our interim Chief 
Executive is Manjeet Gill. The clear message from the 

top is that the council will continue with its 21st 
Century Transformation project and the associated 

improvements and savings,  I  will update you on 21st Century progress and 
developments in the next edition of Housing Matters.

Simon Price, Category Manager - Housing Operations
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Feedback Form
Name: ___________________________________________________________________________________________

Address: _________________________________________________________________________________________

_________________________________________________Contact telephone number:________________________

Please continue on a separate piece of paper if needed

Send your form to the Tenant and Leaseholder Involvement Team,  Residents Resource Centre, 10 Targett 
Court, Winnersh, Wokingham, Berkshire RG41 5HP.  The winners will be notified by 10th November 2017.
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Tenant and Landlord       
Improvement Panel    by Steve Bowers

This edition of Housing Matters is themed very much around 

remembrance and with this in mind we remember two of our 

Involved Tenant friends who passed away recently.   Tony 

Sleet, a member of our Repairs & Maintenance Group was 

a very muscial man with a very dry sense of humour who 

shared my Birthday.  Betty and Tony were great walkers and you would very often see 

both of them walking around the streets of FInchampstead.  Ken Williams, a member 

of our Neighbourhoods and Communities Group was a very keen footballer and a 

great family man.  He and Lyn his wife came to all the Community Fun Days and were 

often seen engaging with people of all ages.  Both Tony and Ken will be sadly missed 

by their families and all of us.

It has been business as usual with the Tenant & Landlord Improvement Panel , with Strategic 
projects and plans coming through and of course the usual everyday Council business.  We 
look forward to working with the new Leader of the Council, Charlotte Haitham Taylor and the 
new Chief Executive of the Council when they are appointed, in the mean time we are already 
working with the Interim Chief Executive.

21st Century Council

Tenant Involvement is still 
actively involved within 
the 21st Century Council 
Project in various ways to 
get the desired outcomes we 
would like for Tenants.  The 
internal structure is now in 
place, with the project now 
moving towards looking at 
the outward facing services 
that affect Tenants.  As you 
can imagine, we would like to 
carefully guide this to ensure 
that Tenants and Residents 
across the Borough continue 
to receive the same services 
that they need and they are 
accessible  for all.

Gardening Competition

We recently held the Gardening Competition 2017 Awards 
ceremony at the Wokingham Town Hall with winners and 
volunteers coming together to celebrate the wonderful gardens 
of our Tenants across the Borough.  It was a great evening with 
many prizes and Commendations given out.  We are already  
looking forward to the 2018 Gardening Competition so look out 
for the new categories and how to enter in the next issue of 
Housing Matters.  A huge thank you to all of the Tenants who 
entered, the Involved Tenants and Katy Dagnall, Finchampstead 
Parish Council for judging the Competition and we would 
also like to say a big thank you to the current Mayor, Cllr Rob 
Stanton and his lovely wife Maureen who came along and 
presented all of the prizes and happily posed for photos with 
all attendees.

If you are interested in becoming an Involved Tenant on any of 
our groups or, if you have only a little time to spare, becoming 
a volunteer either online or at an event, please contact 
the Tenant Involvement Team on 0118 9782494 or tenant.
involvement@wokingham.gov.uk 



The Longest Serving 
Housing Officer

My name is Carole 
Devereaux and, 
although I have 
worked at Wokingham 
Council for 27 years, 
the last 24 of these 
have been within 
housing (Tenant 
Services).  

Some of you may recall the time 
when Wellington House caught 
fire?  (Wellington House was 
where Housing Services were 
based.)  This resulted in the 
Housing Teams being scattered 
all around the Shute End offices 
which was a nightmare for 
joint working.  Not long after 
this, Housing Services and 
Environmental Health merged to 
become Health & Housing, and it 
was then that I was introduced to 
housing.  As Shute End struggled 
to accommodate us, we were 
relocated to Ash Court, Rose 
Street, Wokingham.   

This was very handy as it was in 
the centre of town and convenient 
for tenants who happened to be 
shopping in Wokingham to simply 
pop in.  

My main role at this time was 
managing an admin support 
for Health and Housing.  My 
team provided support for all 
areas of housing  ie housing 
management, rents, repairs and 
allocations.   This was in the days 
where computers as we know 
them did not exist.  Letters were 
typed on typewriters (but they 
were electric!) and there were 
lots of hand-written notes flying 
around the office.  There were so 
many paper files which needed 
to be maintained daily so that up 
to date information was always 
available.  Thank heavens for the 
filing clerk.  Woe betide the officer 
who removed a file and forgot 
to put it back.  But times have 
changed and now information can 
be found at the click of a button. 
That’s progress!
 
Before computers (Microsoft 
Windows), and of course, 
email and android phones, 

communication was quite 
different.  The telephones were 
constantly ringing, numerous 
visitors would come to the 
housing reception and a bag 
full of letters would arrive 
each day wanting a response 
within their 10 day target.  

However, times change and 
we must move with it 

so, here we are, with 
every member of 
staff with their very 
own computer 
typing their own 
letters, responding 

to emails and sending/receiving 
texts.  Who would have thought it?

In the late ‘90’s, Health and 
Housing went their separate ways 
and, eventually, Housing moved to 
Waterford House in Wokingham.  
As this, also, was in the centre of 
Wokingham, this was convenient 
to our tenants living nearby who 
could simply just pop in.

During my time here, I’ve seen 
Chief Executives come and go – 
and even a few changes within 
Housing.  I’m sure there are a few 
of our tenants who can remember 
Howard Squires, who was Head of 
Housing when I first joined. It was 
during Howard’s time that Tenant 
Involvement was implemented 
in Wokingham.  This started with 
just a handful of tenants, some 
of whom still remain part of the  
Involved Tenant Group.  I recall 
the struggle that this group had 
to become accepted as part 
of Housing Services, but with 
patience and determination, the  
Involved Tenant Group now have a 
voice within Housing Services and 
Wokingham Borough Council.  

When Health & Housing went their 
separate way and I decided to stay 
with Housing, to this day, I know I 
made the right decision. 
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Let me introduce myself

My name is Yvonne Turner and I live in Dickens Court 
in Wokingham.

Dickens Court has been my home since July last year 
and I hope it will continue to be for a number of years 
to come. The residents are a friendly bunch and 
all different.

I became an Involved Tenant 
with Repairs and Maintenance 
in April of this year having been 
‘persuaded’ to join by an ex 
member, Margaret Hetherington. 
My first contact was with Kim at 
the Resource Centre in Targett 
Court. We had a chat and she 
arranged to send me the Involved 
Tenants Information pack in order 
for me to read up on what is 
expected of someone becoming 
an Involved Tenant and to chose 
which section I was interested in
joining.

Before making a final decision I 
was invited to sit in on a meeting 
and see what it was all about. 
During that first meeting I 
was even brave enough to ask 
questions. Having met all the 
Team Members I decided to 
join them but before I could be 
accepted into the group I had a 
meeting with Steve and Kim in 
order to see if I was ‘made of the 
right stuff’. It was a 30 minute 
informal meeting and it was good 
to meet both Steve and his dog 
Fred, both very friendly. They both 
agreed that I was ‘acceptable’ and 
I signed on the dotted line.

There is a ‘buddy’ system in 
place to help me avoid all those 
‘idiot moments’ we can have and, 
believe me, I have my fair share.

I must admit, initially, I did think I 
could take a list of questions from 
the tenants at Dickens Court and 
get answers but this is not what 
it is about. It is more general than 
that.

Meetings are held on the third 
Tuesday of every month and last 
two hours. They are friendly, 
informative and not too serious. In 
the meetings an individual cannot 
raise concerns or questions on a 
personal level but they can make 
suggestions, raise concerns and
ask questions at a general level.
Now I have also been accepted 
into the Communications Group, 
something completely different.

Being an Involved Tenant gets 
you involved strangely enough. 
It doesn’t take up a lot of your 
time but you begin to realise just 
how important it is. It is a way of 
getting information to and from 
the Council and of realising just 
how important we, as tenants, are.
There was a Team Building day 

on 6 July and I got to meet all the 
other Involved Tenants.

We are a diverse bunch from 
different areas of Wokingham but 
we all had a great day and as the 
new girl I got to meet them all and 
now I can put faces to names.
Being an Involved Tenant is 
interesting. It only take 2 to 3 
hours of your time a month and
you begin to realise that WBC is 
interested in what its’ tenants 
think and how things can be
improved.

It has certainly opened my eyes.
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Halloween Safety

Before the day
Whether you are buying one 
or making it yourself, try to 
pick a material that is flame 
resistant, as some costumes 
made with synthetic material 
are flammable.
Avoid a costume with a train 
of fabric, as it causes a trip 
hazard and could catch light 
on a candle.
Make sure that the eyeholes of 
masks are big enough for the 
wearer to see properly to avoid 
tripping.
Beware of bin liners and 
plastic capes as they could 
easily catch alight, and cause 
serious burns.

Stay safe
and

have fun

Halloween can 
be a lot of fun for children 

and young 
people, but it 

can also be distressing 
and intimidating for some 

residents. 
If you are going ‘trick or 
treating’ please respect 
and consider others and 

follow these tips to ensure 
everyone has a safe and 

enjoyable time. 
For those of you who don’t 

want callers 
cut out the 
poster on 

page 9 and put it on 
or near your 
front door.

On the day
Don’t go alone - ‘trick or treating’ is more fun and safer if you go in a small 
group with friends and family.
Don’t go into houses - stay on the doorstep where the responsible adult 
can see you.
Don’t play pranks that may damage property - this could result in arrest 
and a criminal record.
Don’t demand money or intimidate people - Halloween can be a night 
that some residents dread, so be respectful and polite.
Don’t throw eggs or flour - it’s classed as a criminal offence and you will be 
arrested!
Don’t knock on doors that have a no trick or treaters sign.
Do take extra care crossing roads - more accidents happen to children in 
the dark.
Go with an adult - get a responsible adult to go with your group to help 
in case you have any problems.
Dress to be seen - wear light, reflective clothes or carry a lamp or torch so 
that drivers and your responsible adult can see you.
Respect people’s rights - be polite, don’t go out too late, ring or knock 
only once, and be prepared to take ‘no’ for an answer.
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Cut out this poster and put it on your front door if you don’t
want visitors at Halloween
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www.wokingham.gov.uk

Changes to  
Parking  
Enforcement 
in Wokingham Borough

For more information about civil parking enforcement:  
Visit: www.wokingham.gov.uk

Waiting restrictions apply to the whole of the highway including  
pavements and verges

what the lines and signs mean

Limited waiting Parking is 
permitted at the times and for 
the duration shown on the signs, 
once you have left the parking 
area you cannot return to park 
in the same area within the “No 
return” duration. Outside these 
times you can park for any 
duration.

Double yellow lines along 
the edge of the road mean no 
waiting at any time. You can 
stop to load or unload or to 
allow passengers to get in or 
out of the vehicle unless there 
are also loading restrictions.

DISABLED

Parking bays for Blue Badge 
Holders Parking in these bays is 
restricted to Blue Badge Holders 
only. The Blue Badge must be 
displayed in the windscreen 
stating the time the vehicle 
arrives.

TAXIS

Taxis only are allowed to stop. 
No other vehicle is allowed to 
stop, load or unload within the 
bay during the times stated on 
the signs.

Single yellow lines along the 
edge of the road mean you 
cannot wait during the times 
shown on the signs. You can 
stop to load or unload or to 
allow passengers to get into or 
out of the vehicle unless there 
are also loading 
restrictions.

Kerb marks Indicate no loading 
or unloading at anytime. 

Blue Badge Holders cannot park 
during the times the loading 
restrictions are in force.

BUS

STOP

Buses only 
are allowed 
to stop. No 
other vehicle 
is allowed to 
stop, load or 
unload within 
the bay 
during the 
times stated 
on the signs.

S
C
H
O
O
L

K
E
E
P

C
L
E
A
R

School keep clear 
markings No vehicle 
is allowed to stop, 
load or unload 
during the times 
shown on the signs.
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restrictions are in force.

BUS

STOP

Buses only 
are allowed 
to stop. No 
other vehicle 
is allowed to 
stop, load or 
unload within 
the bay 
during the 
times stated 
on the signs.
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School keep clear 
markings No vehicle 
is allowed to stop, 
load or unload 
during the times 
shown on the signs.
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For more information about civil parking enforcement:  
Visit: www.wokingham.gov.uk

Waiting restrictions apply to the whole of the highway including  
pavements and verges

what the lines and signs mean

Limited waiting Parking is 
permitted at the times and for 
the duration shown on the signs, 
once you have left the parking 
area you cannot return to park 
in the same area within the “No 
return” duration. Outside these 
times you can park for any 
duration.

Double yellow lines along 
the edge of the road mean no 
waiting at any time. You can 
stop to load or unload or to 
allow passengers to get in or 
out of the vehicle unless there 
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DISABLED

Parking bays for Blue Badge 
Holders Parking in these bays is 
restricted to Blue Badge Holders 
only. The Blue Badge must be 
displayed in the windscreen 
stating the time the vehicle 
arrives.

TAXIS

Taxis only are allowed to stop. 
No other vehicle is allowed to 
stop, load or unload within the 
bay during the times stated on 
the signs.

Single yellow lines along the 
edge of the road mean you 
cannot wait during the times 
shown on the signs. You can 
stop to load or unload or to 
allow passengers to get into or 
out of the vehicle unless there 
are also loading 
restrictions.

Kerb marks Indicate no loading 
or unloading at anytime. 

Blue Badge Holders cannot park 
during the times the loading 
restrictions are in force.

BUS

STOP

Buses only 
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to stop. No 
other vehicle 
is allowed to 
stop, load or 
unload within 
the bay 
during the 
times stated 
on the signs.
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School keep clear 
markings No vehicle 
is allowed to stop, 
load or unload 
during the times 
shown on the signs.

The introduction of CPE does not influence where and 
how regulations are introduced. Parking restrictions 
are introduced by the Highways Team after taking 
into account the safety of road users, pedestrians and 
local needs. This will not alter when CPE is introduced.

The only difference will be that the Council will have 
responsibility for enforcing restrictions instead of 
the Police.

parking regulations

The Police will retain some powers to allow them for 
example to tackle dangerous parking. They will also 
still be able to tackle obstruction and parking on zig-
zag markings at pedestrian crossings.

police responsibility 
for parking enforcement

Penalty Charge Notices (PCNs) will be issued by 
Council enforcement officers to vehicles parked in 
breach of parking restrictions. If a motorist parks 
where they shouldn’t then they risk receiving a PCN. 
Depending on the seriousness of the contravention 
the vehicle keeper will be required to pay either £50 
or £70.

If paid within 14 days a 50% discount will be applied.

Nobody wants to receive a PCN so the message is 
simple, follow the rules and only park where you’re 
allowed and you will avoid a PCN:

 Do not park on double yellow lines

 Do check the times on nearby signs and notices 
about when you can park

 Do park within bay markings

 Do report parking issues using the on-line form 
on the Council’s website www.wokingham.gov.uk

 Don’t stay longer than the maximum length of 
stay

 Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

penalty charge notices
There will be no changes in relation to where Blue 
Badge holders can and cannot park. The Blue Badge 
Scheme booklet explains more about where you can 
park and is available through the ‘publications’ page 
at www.gov.uk

blue badge holders

Parking rules will stay the same; the only difference 
will be that the Council will be responsible for 
enforcing them instead of the Police and this is known 
as Civil Parking Enforcement (CPE).

The majority of parking enforcement across the UK 
is now the responsibility of local Councils rather than 
the Police. This change enables the Police to focus 
more on managing crime and by transferring the 
powers the Council will be better able to respond 
to local needs and the parking concerns of the 
community.

wokingham borough council  
takes over parking 
enforcement from the  
police in early october

Once a PCN has been issued it cannot be cancelled 
by an enforcement officer – so please do not ask. If 
you think you’ve been incorrectly issued with a PCN 
the details on the back of the PCN explain what you 
should do to appeal.

what to do if you 
receive a pcn and don’t 
think you should haveBetter enforcement of parking regulations will help 

residents and visitors by:

 Easing congestion caused by inconsiderate 
parking

 Improving pedestrian and road safety e.g. at 
junctions where parked cars can block the view

 Preventing illegal or dangerous parking outside 
of schools and on pavements and cycleways

 Improving traffic flow around the borough

 Improving access and response times for 
emergency vehicles and public transport

 Reducing abuse of disabled parking, making 
sure spaces are available for genuine Blue 
Badge holders

 Maintaining and improving residents’ parking 
schemes

the benefits
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Waiting restrictions apply to the whole of the highway including  
pavements and verges

what the lines and signs mean

Limited waiting Parking is 
permitted at the times and for 
the duration shown on the signs, 
once you have left the parking 
area you cannot return to park 
in the same area within the “No 
return” duration. Outside these 
times you can park for any 
duration.

Double yellow lines along 
the edge of the road mean no 
waiting at any time. You can 
stop to load or unload or to 
allow passengers to get in or 
out of the vehicle unless there 
are also loading restrictions.

DISABLED

Parking bays for Blue Badge 
Holders Parking in these bays is 
restricted to Blue Badge Holders 
only. The Blue Badge must be 
displayed in the windscreen 
stating the time the vehicle 
arrives.

TAXIS

Taxis only are allowed to stop. 
No other vehicle is allowed to 
stop, load or unload within the 
bay during the times stated on 
the signs.

Single yellow lines along the 
edge of the road mean you 
cannot wait during the times 
shown on the signs. You can 
stop to load or unload or to 
allow passengers to get into or 
out of the vehicle unless there 
are also loading 
restrictions.

Kerb marks Indicate no loading 
or unloading at anytime. 

Blue Badge Holders cannot park 
during the times the loading 
restrictions are in force.

BUS

STOP

Buses only 
are allowed 
to stop. No 
other vehicle 
is allowed to 
stop, load or 
unload within 
the bay 
during the 
times stated 
on the signs.
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School keep clear 
markings No vehicle 
is allowed to stop, 
load or unload 
during the times 
shown on the signs.

13

The introduction of CPE does not influence where and 
how regulations are introduced. Parking restrictions 
are introduced by the Highways Team after taking 
into account the safety of road users, pedestrians and 
local needs. This will not alter when CPE is introduced.

The only difference will be that the Council will have 
responsibility for enforcing restrictions instead of 
the Police.

parking regulations

The Police will retain some powers to allow them for 
example to tackle dangerous parking. They will also 
still be able to tackle obstruction and parking on zig-
zag markings at pedestrian crossings.

police responsibility 
for parking enforcement

Penalty Charge Notices (PCNs) will be issued by 
Council enforcement officers to vehicles parked in 
breach of parking restrictions. If a motorist parks 
where they shouldn’t then they risk receiving a PCN. 
Depending on the seriousness of the contravention 
the vehicle keeper will be required to pay either £50 
or £70.

If paid within 14 days a 50% discount will be applied.

Nobody wants to receive a PCN so the message is 
simple, follow the rules and only park where you’re 
allowed and you will avoid a PCN:

 Do not park on double yellow lines

 Do check the times on nearby signs and notices 
about when you can park

 Do park within bay markings

 Do report parking issues using the on-line form 
on the Council’s website www.wokingham.gov.uk

 Don’t stay longer than the maximum length of 
stay

 Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

penalty charge notices
There will be no changes in relation to where Blue 
Badge holders can and cannot park. The Blue Badge 
Scheme booklet explains more about where you can 
park and is available through the ‘publications’ page 
at www.gov.uk

blue badge holders

Parking rules will stay the same; the only difference 
will be that the Council will be responsible for 
enforcing them instead of the Police and this is known 
as Civil Parking Enforcement (CPE).

The majority of parking enforcement across the UK 
is now the responsibility of local Councils rather than 
the Police. This change enables the Police to focus 
more on managing crime and by transferring the 
powers the Council will be better able to respond 
to local needs and the parking concerns of the 
community.

wokingham borough council  
takes over parking 
enforcement from the  
police in early october

Once a PCN has been issued it cannot be cancelled 
by an enforcement officer – so please do not ask. If 
you think you’ve been incorrectly issued with a PCN 
the details on the back of the PCN explain what you 
should do to appeal.

what to do if you 
receive a pcn and don’t 
think you should haveBetter enforcement of parking regulations will help 

residents and visitors by:

 Easing congestion caused by inconsiderate 
parking

 Improving pedestrian and road safety e.g. at 
junctions where parked cars can block the view

 Preventing illegal or dangerous parking outside 
of schools and on pavements and cycleways

 Improving traffic flow around the borough

 Improving access and response times for 
emergency vehicles and public transport

 Reducing abuse of disabled parking, making 
sure spaces are available for genuine Blue 
Badge holders

 Maintaining and improving residents’ parking 
schemes

the benefits

Penalty Charge Notices (PCNs) will be issued by Council 
enforcement officers to vehicles parked in breach of 
parking restrictions. If a motorist parks where they 
shouldn’t then they risk receiving a PCN. Depending 
on the seriousness of the contravention the vehicle 
keeper will be required to pay either £50 or £70.

If paid within 14 days a 50% discount will be applied.

Nobody wants to receive a PCN so the message is
simple, follow the rules and only park where you’re
allowed and you will avoid a PCN:

Do not park on double yellow lines

Do check the times on nearby signs and notices 
about when you can park

Do park within bay markings

Do report parking issues using the on-line form on 
the Council’s website www.wokingham.gov.uk

Don’t stay longer than the maximum length of 
stay

Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

The introduction of CPE does not influence where and 
how regulations are introduced. Parking restrictions 
are introduced by the Highways Team after taking 
into account the safety of road users, pedestrians and 
local needs. This will not alter when CPE is introduced.

The only difference will be that the Council will have 
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parking regulations

The Police will retain some powers to allow them for 
example to tackle dangerous parking. They will also 
still be able to tackle obstruction and parking on zig-
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Nobody wants to receive a PCN so the message is 
simple, follow the rules and only park where you’re 
allowed and you will avoid a PCN:

 Do not park on double yellow lines

 Do check the times on nearby signs and notices 
about when you can park

 Do park within bay markings

 Do report parking issues using the on-line form 
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 Don’t stay longer than the maximum length of 
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 Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

penalty charge notices
There will be no changes in relation to where Blue 
Badge holders can and cannot park. The Blue Badge 
Scheme booklet explains more about where you can 
park and is available through the ‘publications’ page 
at www.gov.uk

blue badge holders

Parking rules will stay the same; the only difference 
will be that the Council will be responsible for 
enforcing them instead of the Police and this is known 
as Civil Parking Enforcement (CPE).

The majority of parking enforcement across the UK 
is now the responsibility of local Councils rather than 
the Police. This change enables the Police to focus 
more on managing crime and by transferring the 
powers the Council will be better able to respond 
to local needs and the parking concerns of the 
community.
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enforcement from the  
police in early october

Once a PCN has been issued it cannot be cancelled 
by an enforcement officer – so please do not ask. If 
you think you’ve been incorrectly issued with a PCN 
the details on the back of the PCN explain what you 
should do to appeal.

what to do if you 
receive a pcn and don’t 
think you should haveBetter enforcement of parking regulations will help 
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Council will be used to pay for the cost of enforcement 
and to improve parking and transport.
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There will be no changes in relation to where Blue 
Badge holders can and cannot park. The Blue Badge 
Scheme booklet explains more about where you can 
park and is available through the ‘publications’ page 
at www.gov.uk
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as Civil Parking Enforcement (CPE).
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is now the responsibility of local Councils rather than 
the Police. This change enables the Police to focus 
more on managing crime and by transferring the 
powers the Council will be better able to respond 
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Once a PCN has been issued it cannot be cancelled 
by an enforcement officer – so please do not ask. If 
you think you’ve been incorrectly issued with a PCN 
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should do to appeal.

what to do if you 
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think you should haveBetter enforcement of parking regulations will help 

residents and visitors by:
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parking
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junctions where parked cars can block the view

 Preventing illegal or dangerous parking outside 
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 Improving traffic flow around the borough

 Improving access and response times for 
emergency vehicles and public transport

 Reducing abuse of disabled parking, making 
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Badge holders
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the benefits

There will be no changes in relation 
to where Blue Badge holders can and 
cannot park. The Blue Badge Scheme 
booklet explains more about where 
you can park and is available through 
the ‘publications’ page at www.gov.uk

The introduction of CPE does not influence where and 
how regulations are introduced. Parking restrictions 
are introduced by the Highways Team after taking 
into account the safety of road users, pedestrians and 
local needs. This will not alter when CPE is introduced.

The only difference will be that the Council will have 
responsibility for enforcing restrictions instead of 
the Police.

parking regulations

The Police will retain some powers to allow them for 
example to tackle dangerous parking. They will also 
still be able to tackle obstruction and parking on zig-
zag markings at pedestrian crossings.

police responsibility 
for parking enforcement

Penalty Charge Notices (PCNs) will be issued by 
Council enforcement officers to vehicles parked in 
breach of parking restrictions. If a motorist parks 
where they shouldn’t then they risk receiving a PCN. 
Depending on the seriousness of the contravention 
the vehicle keeper will be required to pay either £50 
or £70.

If paid within 14 days a 50% discount will be applied.

Nobody wants to receive a PCN so the message is 
simple, follow the rules and only park where you’re 
allowed and you will avoid a PCN:

 Do not park on double yellow lines

 Do check the times on nearby signs and notices 
about when you can park

 Do park within bay markings

 Do report parking issues using the on-line form 
on the Council’s website www.wokingham.gov.uk

 Don’t stay longer than the maximum length of 
stay

 Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

penalty charge notices
There will be no changes in relation to where Blue 
Badge holders can and cannot park. The Blue Badge 
Scheme booklet explains more about where you can 
park and is available through the ‘publications’ page 
at www.gov.uk

blue badge holders

Parking rules will stay the same; the only difference 
will be that the Council will be responsible for 
enforcing them instead of the Police and this is known 
as Civil Parking Enforcement (CPE).

The majority of parking enforcement across the UK 
is now the responsibility of local Councils rather than 
the Police. This change enables the Police to focus 
more on managing crime and by transferring the 
powers the Council will be better able to respond 
to local needs and the parking concerns of the 
community.

wokingham borough council  
takes over parking 
enforcement from the  
police in early october

Once a PCN has been issued it cannot be cancelled 
by an enforcement officer – so please do not ask. If 
you think you’ve been incorrectly issued with a PCN 
the details on the back of the PCN explain what you 
should do to appeal.

what to do if you 
receive a pcn and don’t 
think you should haveBetter enforcement of parking regulations will help 

residents and visitors by:

 Easing congestion caused by inconsiderate 
parking

 Improving pedestrian and road safety e.g. at 
junctions where parked cars can block the view

 Preventing illegal or dangerous parking outside 
of schools and on pavements and cycleways

 Improving traffic flow around the borough

 Improving access and response times for 
emergency vehicles and public transport

 Reducing abuse of disabled parking, making 
sure spaces are available for genuine Blue 
Badge holders

 Maintaining and improving residents’ parking 
schemes

the benefits

The introduction of CPE does not influence where and 
how regulations are introduced. Parking restrictions 
are introduced by the Highways Team after taking 
into account the safety of road users, pedestrians and 
local needs. This will not alter when CPE is introduced.

The only difference will be that the Council will have 
responsibility for enforcing restrictions instead of 
the Police.

parking regulations

The Police will retain some powers to allow them for 
example to tackle dangerous parking. They will also 
still be able to tackle obstruction and parking on zig-
zag markings at pedestrian crossings.

police responsibility 
for parking enforcement

Penalty Charge Notices (PCNs) will be issued by 
Council enforcement officers to vehicles parked in 
breach of parking restrictions. If a motorist parks 
where they shouldn’t then they risk receiving a PCN. 
Depending on the seriousness of the contravention 
the vehicle keeper will be required to pay either £50 
or £70.

If paid within 14 days a 50% discount will be applied.

Nobody wants to receive a PCN so the message is 
simple, follow the rules and only park where you’re 
allowed and you will avoid a PCN:

 Do not park on double yellow lines

 Do check the times on nearby signs and notices 
about when you can park

 Do park within bay markings

 Do report parking issues using the on-line form 
on the Council’s website www.wokingham.gov.uk

 Don’t stay longer than the maximum length of 
stay

 Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

penalty charge notices
There will be no changes in relation to where Blue 
Badge holders can and cannot park. The Blue Badge 
Scheme booklet explains more about where you can 
park and is available through the ‘publications’ page 
at www.gov.uk

blue badge holders

Parking rules will stay the same; the only difference 
will be that the Council will be responsible for 
enforcing them instead of the Police and this is known 
as Civil Parking Enforcement (CPE).

The majority of parking enforcement across the UK 
is now the responsibility of local Councils rather than 
the Police. This change enables the Police to focus 
more on managing crime and by transferring the 
powers the Council will be better able to respond 
to local needs and the parking concerns of the 
community.
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Once a PCN has been issued it cannot be cancelled 
by an enforcement officer – so please do not ask. If 
you think you’ve been incorrectly issued with a PCN 
the details on the back of the PCN explain what you 
should do to appeal.

what to do if you 
receive a pcn and don’t 
think you should haveBetter enforcement of parking regulations will help 

residents and visitors by:

 Easing congestion caused by inconsiderate 
parking

 Improving pedestrian and road safety e.g. at 
junctions where parked cars can block the view

 Preventing illegal or dangerous parking outside 
of schools and on pavements and cycleways

 Improving traffic flow around the borough

 Improving access and response times for 
emergency vehicles and public transport

 Reducing abuse of disabled parking, making 
sure spaces are available for genuine Blue 
Badge holders

 Maintaining and improving residents’ parking 
schemes

the benefits

The introduction of CPE does not influence where and 
how regulations are introduced. Parking restrictions 
are introduced by the Highways Team after taking 
into account the safety of road users, pedestrians and 
local needs. This will not alter when CPE is introduced.

The only difference will be that the Council will have 
responsibility for enforcing restrictions instead of 
the Police.

parking regulations

The Police will retain some powers to allow them for 
example to tackle dangerous parking. They will also 
still be able to tackle obstruction and parking on zig-
zag markings at pedestrian crossings.

police responsibility 
for parking enforcement

Penalty Charge Notices (PCNs) will be issued by 
Council enforcement officers to vehicles parked in 
breach of parking restrictions. If a motorist parks 
where they shouldn’t then they risk receiving a PCN. 
Depending on the seriousness of the contravention 
the vehicle keeper will be required to pay either £50 
or £70.

If paid within 14 days a 50% discount will be applied.

Nobody wants to receive a PCN so the message is 
simple, follow the rules and only park where you’re 
allowed and you will avoid a PCN:

 Do not park on double yellow lines

 Do check the times on nearby signs and notices 
about when you can park

 Do park within bay markings

 Do report parking issues using the on-line form 
on the Council’s website www.wokingham.gov.uk

 Don’t stay longer than the maximum length of 
stay

 Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

penalty charge notices
There will be no changes in relation to where Blue 
Badge holders can and cannot park. The Blue Badge 
Scheme booklet explains more about where you can 
park and is available through the ‘publications’ page 
at www.gov.uk

blue badge holders

Parking rules will stay the same; the only difference 
will be that the Council will be responsible for 
enforcing them instead of the Police and this is known 
as Civil Parking Enforcement (CPE).

The majority of parking enforcement across the UK 
is now the responsibility of local Councils rather than 
the Police. This change enables the Police to focus 
more on managing crime and by transferring the 
powers the Council will be better able to respond 
to local needs and the parking concerns of the 
community.
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enforcement from the  
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Once a PCN has been issued it cannot be cancelled 
by an enforcement officer – so please do not ask. If 
you think you’ve been incorrectly issued with a PCN 
the details on the back of the PCN explain what you 
should do to appeal.

what to do if you 
receive a pcn and don’t 
think you should haveBetter enforcement of parking regulations will help 

residents and visitors by:

 Easing congestion caused by inconsiderate 
parking

 Improving pedestrian and road safety e.g. at 
junctions where parked cars can block the view

 Preventing illegal or dangerous parking outside 
of schools and on pavements and cycleways

 Improving traffic flow around the borough

 Improving access and response times for 
emergency vehicles and public transport

 Reducing abuse of disabled parking, making 
sure spaces are available for genuine Blue 
Badge holders

 Maintaining and improving residents’ parking 
schemes

the benefits

The introduction of CPE does not influence where and 
how regulations are introduced. Parking restrictions 
are introduced by the Highways Team after taking 
into account the safety of road users, pedestrians and 
local needs. This will not alter when CPE is introduced.

The only difference will be that the Council will have 
responsibility for enforcing restrictions instead of 
the Police.

parking regulations

The Police will retain some powers to allow them for 
example to tackle dangerous parking. They will also 
still be able to tackle obstruction and parking on zig-
zag markings at pedestrian crossings.

police responsibility 
for parking enforcement

Penalty Charge Notices (PCNs) will be issued by 
Council enforcement officers to vehicles parked in 
breach of parking restrictions. If a motorist parks 
where they shouldn’t then they risk receiving a PCN. 
Depending on the seriousness of the contravention 
the vehicle keeper will be required to pay either £50 
or £70.

If paid within 14 days a 50% discount will be applied.

Nobody wants to receive a PCN so the message is 
simple, follow the rules and only park where you’re 
allowed and you will avoid a PCN:

 Do not park on double yellow lines

 Do check the times on nearby signs and notices 
about when you can park

 Do park within bay markings

 Do report parking issues using the on-line form 
on the Council’s website www.wokingham.gov.uk

 Don’t stay longer than the maximum length of 
stay

 Don’t ignore a Penalty Charge Notice

Any revenue generated from PCNs issued by the 
Council will be used to pay for the cost of enforcement 
and to improve parking and transport.

penalty charge notices
There will be no changes in relation to where Blue 
Badge holders can and cannot park. The Blue Badge 
Scheme booklet explains more about where you can 
park and is available through the ‘publications’ page 
at www.gov.uk

blue badge holders

Parking rules will stay the same; the only difference 
will be that the Council will be responsible for 
enforcing them instead of the Police and this is known 
as Civil Parking Enforcement (CPE).

The majority of parking enforcement across the UK 
is now the responsibility of local Councils rather than 
the Police. This change enables the Police to focus 
more on managing crime and by transferring the 
powers the Council will be better able to respond 
to local needs and the parking concerns of the 
community.

wokingham borough council  
takes over parking 
enforcement from the  
police in early october

Once a PCN has been issued it cannot be cancelled 
by an enforcement officer – so please do not ask. If 
you think you’ve been incorrectly issued with a PCN 
the details on the back of the PCN explain what you 
should do to appeal.

what to do if you 
receive a pcn and don’t 
think you should haveBetter enforcement of parking regulations will help 

residents and visitors by:

 Easing congestion caused by inconsiderate 
parking

 Improving pedestrian and road safety e.g. at 
junctions where parked cars can block the view

 Preventing illegal or dangerous parking outside 
of schools and on pavements and cycleways

 Improving traffic flow around the borough

 Improving access and response times for 
emergency vehicles and public transport

 Reducing abuse of disabled parking, making 
sure spaces are available for genuine Blue 
Badge holders

 Maintaining and improving residents’ parking 
schemes

the benefits

The Police will retain some powers 
to allow them for example to tackle 
dangerous parking. They will also
still be able to tackle obstruction 
and parking on zigzag markings at 
pedestrian crossings.



The 5th July dawned bright and warm as the three judges, Katy Dagnall, Ann 
Elton and Anna Holloway set out with Hannah Bruzas to judge all the beautiful 
entries for this year’s Gardening Competition. What a difficult job they had with 
the variety and obvious hard work and love of gardening that was on display.

2017 Gardening Competition 

A Judge’s View

It was a sunny day in July when we set off on a bit 
of a mystery tour taking us from Lower Earley to 
Finchampstead, Winnersh to Wokingham and other parts 
of our lovely Borough. 

We looked at gardens and displays of all shapes and sizes 
with all sorts of plants and flowers, some had vegetables 
and fruit and others some unusual decorations!  We 
enjoyed having a chat to all the keen gardeners and 
then marked the gardens (or baskets or pots) on impact, 
presentation and content – not an easy task. 

We had a great day and hope the entrants enjoyed our 
visits as much as we did. It would have been even better if 
we had had more gardens to visit – we saw several on our 
travels which could have entered and even won a prize.  
Do have a go next year – you could even get together 
with your neighbours and enter as a shared or communal 
garden, or encourage your kids to have a go at growing 
something in a pot.

Thank you to my co – judges Anna and Ann, to Jen the 
photographer and to Hannah for driving us around and 
getting us to the right place at the right time.  We did get 
a bit hot but we had a lot of fun too. 

Katy Dagnall

Photos courtesy of Jayce62 Photography
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Highly Commended Certificates
· Alan Oxley

· Jennifer Bentley

· Mrs Atkins

Winners 
Category First Time Entrants Winner – Vera Curtis

Best Creative Use of Space Winner – Pat and Dee Mills

Best hanging basket or window box - Winner – Janet Robinson

Best Individual Large Garden 

First – Pat and Dee Mills   Second – Vera Curtis

Best Individual Small Garden

First – Janet Robinson  Second – Vera Creed

Best Overall Winner – Pat and Dee Mills

Next Year we will be making a few changes, with 
different categories and the freedom to nominate 
gardens other than your own. 
 
Here are the new categories so you can all start 
thinking about it as we head into Autumn.
 

· First Time Entrants

· Best Individual Large Back Garden

· Best Individual Small Back Garden

· Best Individual Front Garden

· Best Edible Garden (Adults)

· Best Edible Garden (Children)

· Best Container Display (Adults)

· Best Container Display (Children)

· Best Communal Garden
 
There will be more information and entry 
forms in the Spring Edition of 
Housing Matters.

A
W

ARDS

Ceremony

14th August 

Photos courtesy of Jayce62 Photography
Photos courtesy of Jayce62 Photography 15
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What’s on in your neighbourhood

Arborfield Pop-Up Library

3

Libraries Events Guide

October to December 2017 
Arborfield Pop-Up Library 

What’s On for Children and Families

Storytime – Stories and rhymes for children aged 7 and under. Free

Monday   October 9, November 13, December 11  3.45pm to 4.15pm

Finchampstead Library

What’s On for Adults

Book Group*

Third Wednesday in each month  10.30am to 11.30am

Bridge and Table Games – Free event, just drop-in! Beginners welcome.

Every Monday     2pm to 4pm

Crochet Group - Crochet group for adults with Gaynor White from the Barkham Hookers 

group, all abilities welcome, just drop-in. £4 per session.

Every Thursday in term-time   1pm to 3pm

Relaxing Activities for Adults - Enjoy some creative colouring or a reminiscence game, 

browse the beautiful photo books, try a jigsaw puzzle or game of dominoes, in a quiet 

corner of the library. Adults with Learning Difficulties and people living with Dementia  

and their carers are welcome at all sessions. FREE

Every Wednesday       10am to 3pm

Finchampstead Society Archive Surgery – Discover a wonderful collection of history, 

local interest stories, maps dating back centuries and a wealth of other information 

about Finchampstead and its people. Just drop in to inspect the Archive.

First Thursday in each month   2pm to 4pm

What’s On for Children and Families

Pottery Pals* - Make unique Christmas gifts. £4.50 charge plus cost of items.

Friday   November 10   10.30am to 12noon

Rhymetime - Rhymes for under 5’s and their parents, Just drop in! Free Event

Friday  October 13, 20, 27   November 10, 17, 24    December 14, 21     11am to 11.30am

Storytime - For children aged 5 years old and under. Free, Just drop in!

Friday   October 6,  November 3, December 7  11am to 11.30am

* For events marked with asterisk please call the library to book a place.

Arborfield Pop-Up and Finchampstead Libraries

Finchampstead Library

3

Libraries Events Guide
October to December 2017 Arborfield Pop-Up Library 

What’s On for Children and Families

Storytime – Stories and rhymes for children aged 7 and under. Free
Monday   October 9, November 13, December 11  3.45pm to 4.15pm

Finchampstead Library

What’s On for Adults

Book Group*
Third Wednesday in each month  10.30am to 11.30am

Bridge and Table Games – Free event, just drop-in! Beginners welcome.
Every Monday     2pm to 4pm

Crochet Group - Crochet group for adults with Gaynor White from the Barkham Hookers group, all abilities welcome, just drop-in. £4 per session.
Every Thursday in term-time   1pm to 3pm

Relaxing Activities for Adults - Enjoy some creative colouring or a reminiscence game, browse the beautiful photo books, try a jigsaw puzzle or game of dominoes, in a quiet 
corner of the library. Adults with Learning Difficulties and people living with Dementia  and their carers are welcome at all sessions. FREE
Every Wednesday       10am to 3pm

Finchampstead Society Archive Surgery – Discover a wonderful collection of history, local interest stories, maps dating back centuries and a wealth of other information 
about Finchampstead and its people. Just drop in to inspect the Archive.
First Thursday in each month   2pm to 4pm

What’s On for Children and Families

Pottery Pals* - Make unique Christmas gifts. £4.50 charge plus cost of items.
Friday   November 10   10.30am to 12noon

Rhymetime - Rhymes for under 5’s and their parents, Just drop in! Free Event
Friday  October 13, 20, 27   November 10, 17, 24    December 14, 21     11am to 11.30am
Storytime - For children aged 5 years old and under. Free, Just drop in!
Friday   October 6,  November 3, December 7  11am to 11.30am
* For events marked with asterisk please call the library to book a place.

Arborfield Pop-Up and Finchampstead Libraries

Lower Earley Library
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Lower Earley Library

What’s On for Adults

Birthday Coffee Morning – Come and celebrate Lower Earley Library’s  30th Birthday.
Thursday  November 23   10am to 12noon

Board Games Club
First and Third Thursdays in each month  10am to 11am

Jack in the Books* - Book Group.
Third Monday in each month   10.30am to 11.30am

Knit and Natter - Drop in for knitting and a chat.
Second Tuesday of every month   4pm to 5pm

Pass the Book* - Book Group.
Second Friday in each month   10.30am to 11.30am

Poetry Reading Group - Come and enjoy reading poetry aloud.
Last Monday in each month   10.30am to 11.30am. No meeting in August

Read Aloud Group* - Come and enjoy reading great literature aloud short stories, 
novels and poetry.
First Friday in each month    10.30am to 11.30am

What’s On for Children and Families

Birthday Storytime – Just drop in to hear some Birthday stories and cupcake colouring 
to celebrate Lower Earley Libraries 30th Birthday. For children aged 5 and under. Free
Monday   November 20  11.15am to 11.45am

Explore Learning – Number Bonds* - Free session with Explore Learning, for children 
aged 5 to 7 years old.
Thursday  October 26   9.30am to 10.30am

Explore Learning – Money Madness* - Free session with Explore Learning for children 
aged 8 to 10 years old.
Thursday  October 26    10.45am to 11.45am

Guide Dogs Morning – Just drop into learn and meet guide dogs and their owners. 
Take part in some fun activities.
Monday   October 23   10am to 12noon 

Outdoor Let’s Explore - A fun and creative session exploring the outdoors and nature 
with the rangers from Dinton Pastures. For children aged 3 to 8 years old. Free event, 
just drop-in!
Tuesday   October 24   11am to 11.45am

Lower Earley Library
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Owl Experience* - Come and find out about some British owls with this fun hands on 
experience. For children aged 6 and over. £2.50 charge 
Tuesday   November 21   4pm to 5pm

Pottery Pals* - Make unique Christmas gifts. £4.50 charge plus cost of items.
Tuesday   November 28   10.30am to 12noon

Rhymetime - Rhymes for under 5’s and their parents, Just drop in! Free Event
Tuesday   October 24, November 28   10.30am to 11am

Sand Art - Just drop in and create a sand art picture with Kids Bee Happy with Maddi. 
£4 per picture. For children aged 4 to 11 years old.
Friday   October 27    10.30am to 12.30pm

Spooky Get Arty - Spooky arts and crafts for children aged 4 to 12 years old. 
£1.50 charge, Just drop in!
Thursday  October 26   2pm to 3pm

Storytime – Stories and rhymes for children aged 5 and under. Free
Monday   October 9, November 13, December 11  11.15am to 11.45am

* For events marked with asterisk please call the library to book a place.

Maiden Erlegh Library

What’s On for Children and Families

Children’s Writing Group* - Share your ideas and take part in some fun writing 
exercises. For children aged 9 to 12 years old. Free event
Saturday  October 14, 28, November 18, December 16   10.15am to 11am

Children’s Writing Holiday Session - Fun writing course with a scary stories theme, for 
children aged 9 to 12 years old, £1 charge.
Monday   October 23   2.30pm to 3.15pm

Design a Library Monster -  “You’ve heard tell of the monsters that look after the 
library when it’s closed, so now, come and design your own to join them in their night 
time library.” Just drop-in!
Thursday  October 12   3.30pm to 4.15pm

Festive Get Arty - Decorate a Christmas tree decoration. For children aged 3 to 11 years 
old. £1.50 charge, just drop-in!
Friday   December 15   3.30pm to 4.15pm

Gruffalo story and craft session* - For children aged 8 and under. £1.50 charge.
Tuesday   October 24   2.30pm to 3.30pm

National Libraries Week - ‘I love my library because…’ writing table. Just drop-in!
Monday   October 9 to Saturday October 14

Lower Earley and Maiden Erlegh Libraries
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Maiden Erlegh Library
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Owl Experience* - Come and find out about some British owls with this fun hands on experience. For children aged 6 and over. £2.50 charge Tuesday   November 21   4pm to 5pm
Pottery Pals* - Make unique Christmas gifts. £4.50 charge plus cost of items.Tuesday   November 28   10.30am to 12noon
Rhymetime - Rhymes for under 5’s and their parents, Just drop in! Free EventTuesday   October 24, November 28   10.30am to 11am
Sand Art - Just drop in and create a sand art picture with Kids Bee Happy with Maddi. £4 per picture. For children aged 4 to 11 years old.Friday   October 27    10.30am to 12.30pm
Spooky Get Arty - Spooky arts and crafts for children aged 4 to 12 years old. £1.50 charge, Just drop in!
Thursday  October 26   2pm to 3pm
Storytime – Stories and rhymes for children aged 5 and under. FreeMonday   October 9, November 13, December 11  11.15am to 11.45am
* For events marked with asterisk please call the library to book a place.

Maiden Erlegh Library
What’s On for Children and Families
Children’s Writing Group* - Share your ideas and take part in some fun writing exercises. For children aged 9 to 12 years old. Free eventSaturday  October 14, 28, November 18, December 16   10.15am to 11am
Children’s Writing Holiday Session - Fun writing course with a scary stories theme, for children aged 9 to 12 years old, £1 charge.
Monday   October 23   2.30pm to 3.15pm
Design a Library Monster -  “You’ve heard tell of the monsters that look after the library when it’s closed, so now, come and design your own to join them in their night time library.” Just drop-in!
Thursday  October 12   3.30pm to 4.15pm
Festive Get Arty - Decorate a Christmas tree decoration. For children aged 3 to 11 years old. £1.50 charge, just drop-in!
Friday   December 15   3.30pm to 4.15pm
Gruffalo story and craft session* - For children aged 8 and under. £1.50 charge.Tuesday   October 24   2.30pm to 3.30pm
National Libraries Week - ‘I love my library because…’ writing table. Just drop-in!Monday   October 9 to Saturday October 14

Lower Earley and Maiden Erlegh Libraries
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Rhymetime - For children aged 5 years old and under. Free, just drop in!Tuesday   October 10, November 14, December 12  2.15pm to 2.45pm
Spooky Get Arty - Spooky arts and crafts, for children aged 4 to 12 years old. £1.50 charge, Just drop in.
Friday   October 27   2.30pm to 3.30pm
Storytime – Stories and rhymes for children aged 5 and under. FreeSaturday  October 14, November 4, 25, December 16   10.15am to 10.45am
Zog Storytime* - Zog story and craft session for children aged 8 and under. £1.50 charge, Places must be booked.
Thursday  October 26   2.30pm to 3.30pm
* For events marked with asterisk please call the library to book a place.

Spencers Wood Library
What’s On for Adults

Crafts and Laughs – Drop in with your crafts and have a laugh.Third Thursday in each month   3pm to 4pm
Festive Tea in the Afternoon - Enjoy tea and mince pies and find out what the library has to offer. Free event, just drop-in!
Thursday  December 14   3.30pm to 4.30pm
Knit and Natter - Drop in for knitting and a chat.First Thursday in each month   3pm to 4pm
Litwits Book Group*
Second Monday in each month   6pm to 7pm
Pages in the Wood* - Book Group.
Fourth Monday in each month   6pm to 7pm

What’s On for Children and Families
Pottery Pals* - Make unique Christmas gifts. £4.50 charge plus cost of items.Thursday  November 2   10.30am to 12noon
Rhymetime - Rhymes for under 5’s and their parents, Just drop in! Free Event.Thursday  October 5, November 2, December 7 10.15am to 10.45am
Storytime - Stories and rhymes for children aged 5 and under. FreeMonday   October 2, November 6, December 4  4pm to 4.30pm
* For events marked with asterisk please call the library to book a place.

Maiden Erlegh and Spencers Wood Libraries

Spencers Wood Library
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Rhymetime - For children aged 5 years old and under. Free, just drop in!

Tuesday   October 10, November 14, December 12  2.15pm to 2.45pm

Spooky Get Arty - Spooky arts and crafts, for children aged 4 to 12 years old. 

£1.50 charge, Just drop in.

Friday   October 27   2.30pm to 3.30pm

Storytime – Stories and rhymes for children aged 5 and under. Free

Saturday  October 14, November 4, 25, December 16   10.15am to 10.45am

Zog Storytime* - Zog story and craft session for children aged 8 and under. 

£1.50 charge, Places must be booked.

Thursday  October 26   2.30pm to 3.30pm

* For events marked with asterisk please call the library to book a place.

Spencers Wood Library

What’s On for Adults

Crafts and Laughs – Drop in with your crafts and have a laugh.

Third Thursday in each month   3pm to 4pm

Festive Tea in the Afternoon - Enjoy tea and mince pies and find out what the library 

has to offer. Free event, just drop-in!

Thursday  December 14   3.30pm to 4.30pm

Knit and Natter - Drop in for knitting and a chat.

First Thursday in each month   3pm to 4pm

Litwits Book Group*

Second Monday in each month   6pm to 7pm

Pages in the Wood* - Book Group.

Fourth Monday in each month   6pm to 7pm

What’s On for Children and Families

Pottery Pals* - Make unique Christmas gifts. £4.50 charge plus cost of items.

Thursday  November 2   10.30am to 12noon

Rhymetime - Rhymes for under 5’s and their parents, Just drop in! Free Event.

Thursday  October 5, November 2, December 7 10.15am to 10.45am

Storytime - Stories and rhymes for children aged 5 and under. Free

Monday   October 2, November 6, December 4  4pm to 4.30pm

* For events marked with asterisk please call the library to book a place.

Maiden Erlegh and Spencers Wood Libraries

Twyford Library
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Twyford Library

What’s On for Adults
Knit and Natter - Drop in for knitting and a chat.
Third Tuesday in each month   2pm to 3pm

Reminiscence Club - Discuss memories of days gone by.
First Tuesday in each month   10.30am to 12noon

Twyford Author Book Group
First Monday in each month  2.30pm to 3.30pm

Twyford Library Writers Group - Group for adults to share ideas and writing with others.Third Monday of each month    5.45pm to 6.45pm

Twyford Tuesday Reading Group
Second Tuesday in each month   2.30pm to 3.30pm

What’s On for Children and Young People
Storytime - For children aged 5 years old and under. Free, just drop in!
Tuesday   October 17, November 21, December 19   4pm to 4.30pm

Wargrave Library

What’s On for Adults
Coffee Morning - Drop in and see what the library has to offer.
Second Wednesday in each month   10am to 12noon

Crafts and Laughs - Drop in for a chat and some crafts.
First and Third Wednesday in each month  2pm to 4pm

ihelp Support Group - Technical help for anyone with an iphone or ipad
Fourth Wednesday in each month    2pm to 4pm

Knit Wits Knitting Group - Knit or crochet items and enjoy a chat.
Third Wednesday in each month   2pm to 4pm

Monday Bookworms* - Book Group.
First Monday in each month   2.15pm to 3.15pm

What’s On for Children and Families
Saturday Storytime - Stories, rhymes and crafts for parents and children. Just drop-in!Wargrave Library   October 7, November 4, December 2 10.30am to 11am
Festive Fun at Wargrave Library - Festive coffee morning with a visit from Father
Christmas! Father Christmas will arrive at 11.30am, £1 per child. Just drop in and join thefun!
Saturday  December 23   10am to 12.30pm

Twyford and Wargrave Libraries

Wargrave Library
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Twyford Library

What’s On for Adults

Knit and Natter - Drop in for knitting and a chat.

Third Tuesday in each month   2pm to 3pm

Reminiscence Club - Discuss memories of days gone by.

First Tuesday in each month   10.30am to 12noon

Twyford Author Book Group

First Monday in each month  2.30pm to 3.30pm

Twyford Library Writers Group - Group for adults to share ideas and writing with others.

Third Monday of each month    5.45pm to 6.45pm

Twyford Tuesday Reading Group

Second Tuesday in each month   2.30pm to 3.30pm

What’s On for Children and Young People

Storytime - For children aged 5 years old and under. Free, just drop in!

Tuesday   October 17, November 21, December 19   4pm to 4.30pm

Wargrave Library

What’s On for Adults

Coffee Morning - Drop in and see what the library has to offer.

Second Wednesday in each month   10am to 12noon

Crafts and Laughs - Drop in for a chat and some crafts.

First and Third Wednesday in each month  2pm to 4pm

ihelp Support Group - Technical help for anyone with an iphone or ipad

Fourth Wednesday in each month    2pm to 4pm

Knit Wits Knitting Group - Knit or crochet items and enjoy a chat.

Third Wednesday in each month   2pm to 4pm

Monday Bookworms* - Book Group.

First Monday in each month   2.15pm to 3.15pm

What’s On for Children and Families

Saturday Storytime - Stories, rhymes and crafts for parents and children. Just drop-in!

Wargrave Library   October 7, November 4, December 2 10.30am to 11am

Festive Fun at Wargrave Library - Festive coffee morning with a visit from Father

Christmas! Father Christmas will arrive at 11.30am, £1 per child. Just drop in and join the

fun!
Saturday  December 23   10am to 12.30pm

Twyford and Wargrave Libraries
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Storytime – Stories and rhymes for children aged 7 and under, just drop in!

Mondays in term-time     4pm to 4.30pm

* For events marked with asterisk please call the library to book a place.

Winnersh Library

What’s On for Adults

Winnersh Book Group*

Second Thursday in each month   6pm to 7pm

Winnersh Readers*

First Tuesday in each month   6pm to 7pm

What’s On for Children and Families

Art Club* - Come and learn about different artists with creative activity. For children 

aged 7 to 11 years old. £2 charge per session. 

Wednesday October 11, November 8, December 13  3.45pm to 4.45pm

Lego Club* – For children aged 5 to 10 years old. 50p charge per session.

Every Thursday (term-time only)   4pm to 4.45pm 

Rhymetime - Rhymes for children aged 5 and under and their parents, just drop-in!

Wednesday  October 25 November 22   10.15am to 10.45am

Script Writing Workshop* - Come along and learn the basics of screen writing.

Transform your favourite story into a script. For children aged 8 to 12 years old. 

£1 charge.
Friday   October 27   1pm to 2pm

What’s On for Teens

Winnersh Library Gaming Club* - Gaming Club for teens. £1 charge.

Every Saturday     10.30am to 12.30pm

* For events marked with asterisk please call the library to book a place.

Wokingham Library

What’s On for Adults

Adult Storytelling for people with Learning Disabilities - Relaxing story session for 

adults with refreshments. Free event, just drop in.

Fourth Friday in each month   1.45pm to 2.45pm

Action on Hearing Loss - Volunteers provide information and basic hearing tests. Just 

drop-in.
Second Tuesday in each month   10am to 12noon

Wargrave, Winnersh and Wokingham Libraries

Winnersh Library
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Storytime – Stories and rhymes for children aged 7 and under, just drop in!Mondays in term-time     4pm to 4.30pm
* For events marked with asterisk please call the library to book a place.
Winnersh Library

What’s On for Adults
Winnersh Book Group*
Second Thursday in each month   6pm to 7pm
Winnersh Readers*
First Tuesday in each month   6pm to 7pm

What’s On for Children and Families
Art Club* - Come and learn about different artists with creative activity. For children aged 7 to 11 years old. £2 charge per session. 
Wednesday October 11, November 8, December 13  3.45pm to 4.45pm
Lego Club* – For children aged 5 to 10 years old. 50p charge per session.Every Thursday (term-time only)   4pm to 4.45pm 
Rhymetime - Rhymes for children aged 5 and under and their parents, just drop-in!Wednesday  October 25 November 22   10.15am to 10.45am
Script Writing Workshop* - Come along and learn the basics of screen writing.Transform your favourite story into a script. For children aged 8 to 12 years old. £1 charge.
Friday   October 27   1pm to 2pm

What’s On for Teens
Winnersh Library Gaming Club* - Gaming Club for teens. £1 charge.Every Saturday     10.30am to 12.30pm
* For events marked with asterisk please call the library to book a place.
Wokingham Library

What’s On for Adults
Adult Storytelling for people with Learning Disabilities - Relaxing story session for adults with refreshments. Free event, just drop in.Fourth Friday in each month   1.45pm to 2.45pm
Action on Hearing Loss - Volunteers provide information and basic hearing tests. Just drop-in.
Second Tuesday in each month   10am to 12noon

Wargrave, Winnersh and Wokingham Libraries

17
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Storytime – Stories and rhymes for children aged 7 and under, just drop in!
Mondays in term-time     4pm to 4.30pm

* For events marked with asterisk please call the library to book a place.

Winnersh Library

What’s On for Adults

Winnersh Book Group*
Second Thursday in each month   6pm to 7pm

Winnersh Readers*
First Tuesday in each month   6pm to 7pm

What’s On for Children and Families

Art Club* - Come and learn about different artists with creative activity. For children 
aged 7 to 11 years old. £2 charge per session. 
Wednesday October 11, November 8, December 13  3.45pm to 4.45pm

Lego Club* – For children aged 5 to 10 years old. 50p charge per session.
Every Thursday (term-time only)   4pm to 4.45pm 

Rhymetime - Rhymes for children aged 5 and under and their parents, just drop-in!
Wednesday  October 25 November 22   10.15am to 10.45am

Script Writing Workshop* - Come along and learn the basics of screen writing.
Transform your favourite story into a script. For children aged 8 to 12 years old. 
£1 charge.
Friday   October 27   1pm to 2pm

What’s On for Teens

Winnersh Library Gaming Club* - Gaming Club for teens. £1 charge.
Every Saturday     10.30am to 12.30pm

* For events marked with asterisk please call the library to book a place.

Wokingham Library

What’s On for Adults

Adult Storytelling for people with Learning Disabilities - Relaxing story session for 
adults with refreshments. Free event, just drop in.
Fourth Friday in each month   1.45pm to 2.45pm

Action on Hearing Loss - Volunteers provide information and basic hearing tests. Just 
drop-in.
Second Tuesday in each month   10am to 12noon

Wargrave, Winnersh and Wokingham Libraries
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Archaeology Finds Surgery - Drop in for expert advice about archaeological objects 
with our Finds Liaison Officer.
Last Thursday in each month   10am to 12noon

Art History Talks* - With Dalila Castelijn. All talks run 2pm to 4pm. £5 charge per session.
The Art of Modigliani - November 2
Cezanne’s Paintings - November 9
De Stijl and Mondrian - November 16
Charles 1’s patronage and art collection - November 23

Book Chat - Join us for book recommendations and coffee, just drop-in.
Thursday  November 16   10.30am to 11.30am

Classics Book Group*
Third Thursday in each month   6pm to 7pm

Cribbage and Card Games Club* - Suitable for all abilities.
First and Third Fridays in each month  10.30am to 12noon

Crochet Group - With Gaynor White from the Barkham Hookers Group.
Just drop-in. £4 charge
Every Friday in term-time    9.30am to 11.30am
Last Monday in each month   12 noon to 2pm

Embroiderers Guild Sessions - Come and see the art of stitching demonstrated in the 
library café.
First Thursday of each month    10am to 11am

Family History drop in - Expert advice from the Berkshire Family History Society.
Last Tuesday in each month   2pm to 5pm

Festive Origami* - Learn origami techniques to make Christmas decorations. £2 charge
Tuesday   November 21   10.30am to 12noon

First Thursday Book Group*
First Thursday in each month   6pm to 7pm

Generation X* - This group is full.
Second Monday in each month   6pm to 7pm

Gibraltar* - An illustrated talk by Roy and Lesley Adkins about the greatest siege in 
British History. £5 charge
Wednesday  November 8   2pm to 3pm

Knit, Stitch and Natter - Drop in for knitting, sewing and a chat. All abilities welcome.
Every   Monday    2pm to 3pm

Living Advent Calendar - Surprise Christmas celebration event.
Monday   December 11   6pm to 6.30pm

Local History Surgery - Drop in advice with a local expert.
Every Friday     9.30am to 11.30am

Wokingham Library
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Make do and Mend* - A costume presentation with Meredith Towne about women who 
supported the war effort and maintained a fashionable wardrobe during the First and  
Second World Wars. £6 charge
Wednesday  October 4   2.30pm

Mighty Lemons Ukulele Band – Listen to some songs then have a go and trying out 
some of the instruments with the Mighty Lemons. Free, Fun Palace Event.
Saturday  October 7  11am to 12noon 

Monday Evening Book Group* - Enjoy discussing new books, best-sellers and favourite
Meets the second Monday in each month   6pm to 7pm

National Libraries Week - We’d like to invite the public to help us make 1000 paper 
cranes out of old book pages to create an installation over the week.
Monday   October 9 to Saturday October 14

Play Reading Group* - Enjoy reading plays aloud from classics to modern drama.
Third Friday in each month   10am to 12.30pm

Poetry Writing Group*
Second Saturday in each month   10am to 11.30am

Printmaking Workshop* - Have fun learning printmaking techniques from artist Karen 
Greville-Smith in a relaxed session of creative fun using Fireworks and Bonfire Night as 
inspiration. £5 charge
Saturday  November 4    1pm to 3pm

Quilling Workshop* - Learn Quilling techniques and make a fabulous card for 
Halloween. £2 charge
Tuesday   October 10   10.30am to 12noon

Reminiscence Club* - Discuss your memories of days gone by.
First Thursday in each month   10.30am to 12noon

Rose Buddies - Activities afternoon for Adults with Learning Difficulties in the cafe-just 
drop-in!
Every Friday     1pm to 3pm

So You Want to be a GP* - A talk by Dr Mike Darlison based on memories of starting up 
his practice in Woosehill.  £3 charge
Thursday October 12   6pm to 7pm

Thames Crossings* - A talk with Tony Weston. From a ford to a flight - 2000 years of 
getting to the other side across, under and over the River Thames.  £5 charge
Thursday  November 9    5.45pm to 7pm

The Good the Bad and the Unlucky* - An illustrated talk about the origins of our most 
popular consumer brands - with Kathy Martin. £3 charge
Thursday  October 5   2pm to 3pm

Wokingham Library
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The Human Factor* - A talk with John Harrison about how Ergonomics (aka Human 
Factors)play a  vital role in making our complex technological world fit for people to live 
in. £3 charge
Thursday  October 26    5.45pm to 7pm

Third Tuesday Book Group*
Third Tuesday in each month   10.30am to 11.30am

Tree of Life* - Craft workshop with Rachel Freegard. Create tree of life pendants and 
other wire work hangings. Free Fun Palace Event.
Saturday  October 7   10am to 1pm

UK On-line* - Help and support with computers and the internet for beginners.
Every Tuesday     2pm to 4pm
For more information contact: Wokingham Learning Centre on (0118) 974 3797.

VIP Book Group* - For people with a visual impairment.
Third Friday in each month    2.15pm to 3.30pm

Walking Book Group* - Enjoy the fresh air and a chat at Dinton Pastures. Call the library 
to find out what book we will be discussing.
Wednesday  October 11    10.30am to 12noon

WI  Afternoon Book Group
Third Wednesday  of each month    2pm to 3.30pm

WI Stitch and Chatter 
Every Tuesday except the fourth in each month    2pm to 3.30pm

Wokingham Winter Carnival - Attractions include Santa’s Grotto, Berkshire Maestros, 
refreshments to purchase, and Cards for Good Causes.
Sunday   November 26    11am to 4pm

Wokingham Writers Group* 
Third Saturday in each month   10am to 12noon

What’s On for Children and Families

Art Club* - Come and learn about different artists with creative activity, for children 
aged 7 to 11 years old. £2 charge per session.
Friday   October 13, November 10, December 8 3.45pm to 4.45pm

Baby Sensory* - Free taster from Baby sensory, for babies up to 18 months old. 
Wednesday  October 25  10am to 10.30am

Children’s Origami Club* - For children aged 7 and over. 50p charge
Tuesday   October 3, November 7, December 5   4pm to 4.45pm

Code Club* - Coding club for children aged 9 to 12 years.
Saturday  October 7, 14, November 4, 11, December 2, 9        10.15am to 11.45am

Wokingham Library
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Dad and Baby Rhymetime -  Fun rhymes for babies and dads. Free, Just drop in!
Saturday  October 7, November 4, December 2    10am to 10.30am

Danger! Custard! with the University of Reading - Just drop in to get messy with Custard 
Slime and discover how non-Newtonian fluids affect your life. With the University of Reading’s 
Chemistry Outreach Team. For children aged 4 to 11 years old. Free, Fun Palace Event.
Saturday  October 7    10am to 12noon 

Explore Learning – A Day at the Zoo* - For children aged 5 to 6 years old.
Tuesday   October 24   9.30am to 10.30am

Explore Learning – Groovy Grammar* - For children aged 7 to 8 years old.
Tuesday   October 24   10.45am to 11.45am 

Festive Get Arty - Decorate a Christmas tree decoration. Just drop-in! £1.50 charge
Friday   December 22   10.30am to 11.30am

Library Community Chain Story - With our Igniting Writing Group. Free, Fun Palace 
Event.
Saturday  October 7   10am to 1pm 

Mighty Lemons Ukulele Band – Listen to some songs then have a go and trying out 
some of the instruments with the Mighty Lemons. Free, Fun Palace Event.
Saturday  October 7  11am to 12noon 

Mini Professors - Taster Session for children aged 2 to 5 years old, with science based 
fun.  
Wednesday  October 25   11am to 11.30am

National Libraries Week - We’d like to invite the public to help us make 1000 paper 
cranes out of old book pages to create an installation over the week.
Monday   October 9 to Saturday October 14

Origami Cranes – Help us make 1000 paper cranes out of old book pages to start our 
National Libraries Week celebrations. Free, Fun Palace Event. 
Saturday  October 7   10am to 1pm 

Outdoor Let’s Explore - A fun and creative session exploring the outdoors and nature 
with the rangers from Dinton Pastures. For children aged 3 to 8 years old. Free
Tuesday   October 24   9.30am to 10.15am
 
Pottery Pals* - Make unique Christmas gifts. £4.50 charge plus cost of items.
Wednesday  November 15   10.30am to 12noon

Printmaking Workshop* - Have fun learning printmaking techniques from artist Karen 
Greville-Smith using Fireworks and Bonfire Night as inspiration. For children 7 and over. 
£3 charge
Saturday  November 4    10am to 12noon

Rhymetime for babies - Rhymes and songs, For babies 0 to 18 months. 
Tuesday  October 3, November 7, December 5 10.30am to 11am
Wednesday  October 18, November 15, December 20 10am to 10.30am

Wokingham Library
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Make do and Mend* - A costume presentation with Meredith Towne about women who 
supported the war effort and maintained a fashionable wardrobe during the First and  
Second World Wars. £6 charge
Wednesday  October 4   2.30pm

Mighty Lemons Ukulele Band – Listen to some songs then have a go and trying out 
some of the instruments with the Mighty Lemons. Free, Fun Palace Event.
Saturday  October 7  11am to 12noon 

Monday Evening Book Group* - Enjoy discussing new books, best-sellers and favourite
Meets the second Monday in each month   6pm to 7pm

National Libraries Week - We’d like to invite the public to help us make 1000 paper 
cranes out of old book pages to create an installation over the week.
Monday   October 9 to Saturday October 14

Play Reading Group* - Enjoy reading plays aloud from classics to modern drama.
Third Friday in each month   10am to 12.30pm

Poetry Writing Group*
Second Saturday in each month   10am to 11.30am

Printmaking Workshop* - Have fun learning printmaking techniques from artist Karen 
Greville-Smith in a relaxed session of creative fun using Fireworks and Bonfire Night as 
inspiration. £5 charge
Saturday  November 4    1pm to 3pm

Quilling Workshop* - Learn Quilling techniques and make a fabulous card for 
Halloween. £2 charge
Tuesday   October 10   10.30am to 12noon

Reminiscence Club* - Discuss your memories of days gone by.
First Thursday in each month   10.30am to 12noon

Rose Buddies - Activities afternoon for Adults with Learning Difficulties in the cafe-just 
drop-in!
Every Friday     1pm to 3pm

So You Want to be a GP* - A talk by Dr Mike Darlison based on memories of starting up 
his practice in Woosehill.  £3 charge
Thursday October 12   6pm to 7pm

Thames Crossings* - A talk with Tony Weston. From a ford to a flight - 2000 years of 
getting to the other side across, under and over the River Thames.  £5 charge
Thursday  November 9    5.45pm to 7pm

The Good the Bad and the Unlucky* - An illustrated talk about the origins of our most 
popular consumer brands - with Kathy Martin. £3 charge
Thursday  October 5   2pm to 3pm

Wokingham Library
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Rhymetime for toddlers - Rhymes and songs, For toddlers 18 months to 3 years old. 
Tuesday   October 3, November 7, December 5 11.30am to 12noon
Wednesday  October 18, November 15, December 20 11am to 11.30am

Sand Art - Just drop in and create a sand art picture with Kids Bee Happy with Maddi. 
£4 per picture, for children aged 4 to 11 years old.
Wednesday  October 25   10.30am to 12.30pm

Spooky Get Arty - Spooky arts and craft for children aged 4 to 12 years old. 
£1.50 charge. Just drop in.
Friday   October 27   10.30am to 11.30am

Storytime – Stories and rhymes for children aged 5 and under.
Every Tuesday     4pm to 4.30pm 

What’s On for Teens

Library Community Chain Story - With our Igniting Writing Group. Free, Fun Palace Event.
Saturday  October 7   10am to 1pm

Teen Book Club - For 11 to 18 year olds. 50p charge
Thursday   October 19, November 9, December 21   4.30pm to 5.30pm

Teen Writing Group - For 11 to 18 year olds.
Saturday  October 14, 21, 28, November 4, 11, 18, 25 December 2, 9, 16    10.30am to 12noon

* For events marked with asterisk please call the library to book a place.

Woodley Library

What’s On for Adults

Book Chat - book recommendations for your Christmas presents, coffee provided - just 
drop-in!
Tuesday   November 7    10.30am-11.30am

Coffee Morning - Fund raising coffee morning, just drop-in
First Saturday in each month  10am to 12.30pm

Crafts and Laughs - Drop in for crafts and a chat.
Every Tuesday in each month   2pm to 4pm

Creative Crafts and Pamper Evening* - Treatments, craft workshops, craft stalls and 
refreshments available. Contact the library for more details. £3 charge
Monday   December 4   Doors open from 5pm

Crime and Thriller Book Club* - If you enjoy crime and thriller books, come along and 
discuss.
Second Friday in each month    11.30am to 12.30pm

Wokingham and Woodley Libraries
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Rhymetime for toddlers - Rhymes and songs, For toddlers 18 months to 3 years old. 
Tuesday   October 3, November 7, December 5 11.30am to 12noon
Wednesday  October 18, November 15, December 20 11am to 11.30am

Sand Art - Just drop in and create a sand art picture with Kids Bee Happy with Maddi. 
£4 per picture, for children aged 4 to 11 years old.
Wednesday  October 25   10.30am to 12.30pm

Spooky Get Arty - Spooky arts and craft for children aged 4 to 12 years old. 
£1.50 charge. Just drop in.
Friday   October 27   10.30am to 11.30am

Storytime – Stories and rhymes for children aged 5 and under.
Every Tuesday     4pm to 4.30pm 

What’s On for Teens

Library Community Chain Story - With our Igniting Writing Group. Free, Fun Palace Event.
Saturday  October 7   10am to 1pm

Teen Book Club - For 11 to 18 year olds. 50p charge
Thursday   October 19, November 9, December 21   4.30pm to 5.30pm

Teen Writing Group - For 11 to 18 year olds.
Saturday  October 14, 21, 28, November 4, 11, 18, 25 December 2, 9, 16    10.30am to 12noon

* For events marked with asterisk please call the library to book a place.

Woodley Library

What’s On for Adults

Book Chat - book recommendations for your Christmas presents, coffee provided - just 
drop-in!
Tuesday   November 7    10.30am-11.30am

Coffee Morning - Fund raising coffee morning, just drop-in
First Saturday in each month  10am to 12.30pm

Crafts and Laughs - Drop in for crafts and a chat.
Every Tuesday in each month   2pm to 4pm

Creative Crafts and Pamper Evening* - Treatments, craft workshops, craft stalls and 
refreshments available. Contact the library for more details. £3 charge
Monday   December 4   Doors open from 5pm

Crime and Thriller Book Club* - If you enjoy crime and thriller books, come along and 
discuss.
Second Friday in each month    11.30am to 12.30pm

Wokingham and Woodley Libraries
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Dad and Baby Rhymetime -  Fun rhymes for babies and dads. Free, Just drop in!
Saturday  October 7, November 4, December 2    10am to 10.30am

Danger! Custard! with the University of Reading - Just drop in to get messy with Custard 
Slime and discover how non-Newtonian fluids affect your life. With the University of Reading’s 
Chemistry Outreach Team. For children aged 4 to 11 years old. Free, Fun Palace Event.
Saturday  October 7    10am to 12noon 

Explore Learning – A Day at the Zoo* - For children aged 5 to 6 years old.
Tuesday   October 24   9.30am to 10.30am

Explore Learning – Groovy Grammar* - For children aged 7 to 8 years old.
Tuesday   October 24   10.45am to 11.45am 

Festive Get Arty - Decorate a Christmas tree decoration. Just drop-in! £1.50 charge
Friday   December 22   10.30am to 11.30am

Library Community Chain Story - With our Igniting Writing Group. Free, Fun Palace 
Event.
Saturday  October 7   10am to 1pm 

Mighty Lemons Ukulele Band – Listen to some songs then have a go and trying out 
some of the instruments with the Mighty Lemons. Free, Fun Palace Event.
Saturday  October 7  11am to 12noon 

Mini Professors - Taster Session for children aged 2 to 5 years old, with science based 
fun.  
Wednesday  October 25   11am to 11.30am

National Libraries Week - We’d like to invite the public to help us make 1000 paper 
cranes out of old book pages to create an installation over the week.
Monday   October 9 to Saturday October 14

Origami Cranes – Help us make 1000 paper cranes out of old book pages to start our 
National Libraries Week celebrations. Free, Fun Palace Event. 
Saturday  October 7   10am to 1pm 

Outdoor Let’s Explore - A fun and creative session exploring the outdoors and nature 
with the rangers from Dinton Pastures. For children aged 3 to 8 years old. Free
Tuesday   October 24   9.30am to 10.15am
 
Pottery Pals* - Make unique Christmas gifts. £4.50 charge plus cost of items.
Wednesday  November 15   10.30am to 12noon

Printmaking Workshop* - Have fun learning printmaking techniques from artist Karen 
Greville-Smith using Fireworks and Bonfire Night as inspiration. For children 7 and over. 
£3 charge
Saturday  November 4    10am to 12noon

Rhymetime for babies - Rhymes and songs, For babies 0 to 18 months. 
Tuesday  October 3, November 7, December 5 10.30am to 11am
Wednesday  October 18, November 15, December 20 10am to 10.30am

Wokingham Library

Woodley Library
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Rhymetime for toddlers - Rhymes and songs, For toddlers 18 months to 3 years old. 

Tuesday   October 3, November 7, December 5 11.30am to 12noon

Wednesday  October 18, November 15, December 20 11am to 11.30am

Sand Art - Just drop in and create a sand art picture with Kids Bee Happy with Maddi. 

£4 per picture, for children aged 4 to 11 years old.

Wednesday  October 25   10.30am to 12.30pm

Spooky Get Arty - Spooky arts and craft for children aged 4 to 12 years old. 

£1.50 charge. Just drop in.

Friday   October 27   10.30am to 11.30am

Storytime – Stories and rhymes for children aged 5 and under.

Every Tuesday     4pm to 4.30pm 

What’s On for Teens

Library Community Chain Story - With our Igniting Writing Group. Free, Fun Palace Event.

Saturday  October 7   10am to 1pm

Teen Book Club - For 11 to 18 year olds. 50p charge

Thursday   October 19, November 9, December 21   4.30pm to 5.30pm

Teen Writing Group - For 11 to 18 year olds.

Saturday  October 14, 21, 28, November 4, 11, 18, 25 December 2, 9, 16    10.30am to 12noon

* For events marked with asterisk please call the library to book a place.

Woodley Library

What’s On for Adults

Book Chat - book recommendations for your Christmas presents, coffee provided - just 

drop-in!
Tuesday   November 7    10.30am-11.30am

Coffee Morning - Fund raising coffee morning, just drop-in

First Saturday in each month  10am to 12.30pm

Crafts and Laughs - Drop in for crafts and a chat.

Every Tuesday in each month   2pm to 4pm

Creative Crafts and Pamper Evening* - Treatments, craft workshops, craft stalls and 

refreshments available. Contact the library for more details. £3 charge

Monday   December 4   Doors open from 5pm

Crime and Thriller Book Club* - If you enjoy crime and thriller books, come along and 

discuss.
Second Friday in each month    11.30am to 12.30pm

Wokingham and Woodley Libraries
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Crochet Group* - Led by Gaynor White from the Barkham Hookers group. All welcome 

from beginners to experienced. £4 charge

Every Tuesday in term-time   12noon to 2pm

Festive Quiz Evening* - £3 charge

Friday   November 24   7pm for a 7.30pm start

French Conversation Club – Basic French required. Contact Jeanne on: 

champagne15b@yahoo.co.uk for more details. Just drop in!

Second and Fourth Sunday in each month  2pm to 3pm

Let’s Get Creative - Card making classes with Helen Cook, Independent Stampin’ Up! 

Demonstrator, who will encourage you to play with stamps, ink, punches and diecuts. 

Just drop-in! £5 per session.

Every Friday     2pm to 4pm

Reminiscence Club* - Discusses topics from days gone by. 

Last Thursday in each month  10.30am to 12noon

Scrabble Club

First Wednesday in each month   2pm to 3pm

Stop Smoking Service - Drop-in advice session.

Every Saturday     10am to 1pm

Woodley First Thursday Evening Book Group

First Thursday in each month   6pm to 6.45pm

Woodley Library Book Group

First Thursday in each month   11am to 12noon

What’s On for Children and Families

Art Club* - Come and learn about different artists with creative activity. For children 

aged 7 to 11 years old. £2 charge per session. 

Thursday  October 12, November 9, December 14  3.45pm to 4.45pm

Children’s Chess Club* - For young people aged 8 years old and over.

Thursday  October 5, November 2, December 7   3.30pm to 5pm

Explore Learning – Telling the Time* - Free session with Explore Learning for children 

aged 6 to 8 years old.

Wednesday  October 25   9.30am to 10.30am

Explore Learning – Space Mission* - Free session with Explore Learning for children 

for children aged 8 to 10 years old.

Wednesday  October 25   10.45am to 11.45am

Festive get Arty - Decorate a Christmas tree decoration. £1.50 charge, just drop-in.

Thursday  December 21   10.30am to 11.30am

Woodley Library
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Mini Professors* - Taster Session for children aged 2 to 5 years old, with science based 

fun on tiny creatures. Free taster from Baby sensory. 

Monday   October 23   11am to 11.30am

Pottery Pals* - Make unique Christmas gifts. £4.50 charge plus cost of items.

Tuesday   November 21   10.30am to 12noon

Rhymetime - For children aged 5 years old and under. Free. Just drop in!

Tuesday   October 10, November 14, December 12    10.30am to 11am 

Sand Art - Just drop in and create a sand art picture with Kids Bee Happy with Maddi. 

£4 per picture, for children aged 4 to 11 years old.

Wednesday  October 25   2.30pm to 4pm

Spooky Get Arty - Spooky arts and craft for children aged 4 to 12 years old. 

£1.50 charge, Just drop in.

Thursday  October 26   10.30am to 11.30am

Storytime – Stories and rhymes for children aged 7 and under. Free

Saturday  October 14, November 11, December 9  11am to 11.30am

*For events marked with an asterisk please call the library to book a place

Woodley Library

Fun Palace at Wokingham Library Saturday October 7, 

10am to 1pm

Everyone an Artist, Everyone a Scientist,  All activities are free, so just drop 

in and try something new!

• Dad and Baby Rhymetime - 10am to 10.30am (Children’s library)

•  Danger! Custard! with the University of Reading - Just drop in to get messy 

with Custard Slime and discover how non-Newtonian fluids affect your life. With 

the University of Reading’s Chemistry Outreach Team. For children aged 4 to 11 

years old. 10am to 12noon ( Breakout area)

• Code Club - For children aged 9 to 12 years old  10.15am to 11.45am ( training room)

•  Mighty Lemons Ukulele Band – Listen to some songs then have a go and trying 

out some of the instruments with the Mighty Lemons 11am to 12noon (Café area 

in the alcove)

•  Tree of Life workshop - For adults with Rachel Freegard – 10am to 1pm 

   (Wokingham Room)

•  Library Community Chain Story - With our Igniting Writing Group 10am to 1pm 

(Middle of the library on a table)

•  Origami Cranes – Help us make 1000 paper cranes out of old book pages to 

start our National Libraries Week  celebrations 10am to 1pm (Middle of the 

library on a table)
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Crochet Group* - Led by Gaynor White from the Barkham Hookers group. All welcome 

from beginners to experienced. £4 charge

Every Tuesday in term-time   12noon to 2pm

Festive Quiz Evening* - £3 charge

Friday   November 24   7pm for a 7.30pm start

French Conversation Club – Basic French required. Contact Jeanne on: 

champagne15b@yahoo.co.uk for more details. Just drop in!

Second and Fourth Sunday in each month  2pm to 3pm

Let’s Get Creative - Card making classes with Helen Cook, Independent Stampin’ Up! 

Demonstrator, who will encourage you to play with stamps, ink, punches and diecuts. 

Just drop-in! £5 per session.

Every Friday     2pm to 4pm

Reminiscence Club* - Discusses topics from days gone by. 

Last Thursday in each month  10.30am to 12noon

Scrabble Club

First Wednesday in each month   2pm to 3pm

Stop Smoking Service - Drop-in advice session.

Every Saturday     10am to 1pm

Woodley First Thursday Evening Book Group

First Thursday in each month   6pm to 6.45pm

Woodley Library Book Group

First Thursday in each month   11am to 12noon

What’s On for Children and Families

Art Club* - Come and learn about different artists with creative activity. For children 

aged 7 to 11 years old. £2 charge per session. 

Thursday  October 12, November 9, December 14  3.45pm to 4.45pm

Children’s Chess Club* - For young people aged 8 years old and over.

Thursday  October 5, November 2, December 7   3.30pm to 5pm

Explore Learning – Telling the Time* - Free session with Explore Learning for children 

aged 6 to 8 years old.

Wednesday  October 25   9.30am to 10.30am

Explore Learning – Space Mission* - Free session with Explore Learning for children 

for children aged 8 to 10 years old.
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Woodley Library

15

Mini Professors* - Taster Session for children aged 2 to 5 years old, with science based 

fun on tiny creatures. Free taster from Baby sensory. 

Monday   October 23   11am to 11.30am

Pottery Pals* - Make unique Christmas gifts. £4.50 charge plus cost of items.

Tuesday   November 21   10.30am to 12noon

Rhymetime - For children aged 5 years old and under. Free. Just drop in!

Tuesday   October 10, November 14, December 12    10.30am to 11am 

Sand Art - Just drop in and create a sand art picture with Kids Bee Happy with Maddi. 

£4 per picture, for children aged 4 to 11 years old.

Wednesday  October 25   2.30pm to 4pm

Spooky Get Arty - Spooky arts and craft for children aged 4 to 12 years old. 

£1.50 charge, Just drop in.

Thursday  October 26   10.30am to 11.30am

Storytime – Stories and rhymes for children aged 7 and under. Free

Saturday  October 14, November 11, December 9  11am to 11.30am

*For events marked with an asterisk please call the library to book a place

Woodley Library

Fun Palace at Wokingham Library Saturday October 7, 

10am to 1pm

Everyone an Artist, Everyone a Scientist,  All activities are free, so just drop 

in and try something new!

• Dad and Baby Rhymetime - 10am to 10.30am (Children’s library)

•  Danger! Custard! with the University of Reading - Just drop in to get messy 

with Custard Slime and discover how non-Newtonian fluids affect your life. With 

the University of Reading’s Chemistry Outreach Team. For children aged 4 to 11 

years old. 10am to 12noon ( Breakout area)

• Code Club - For children aged 9 to 12 years old  10.15am to 11.45am ( training room)

•  Mighty Lemons Ukulele Band – Listen to some songs then have a go and trying 

out some of the instruments with the Mighty Lemons 11am to 12noon (Café area 

in the alcove)

•  Tree of Life workshop - For adults with Rachel Freegard – 10am to 1pm 

   (Wokingham Room)

•  Library Community Chain Story - With our Igniting Writing Group 10am to 1pm 

(Middle of the library on a table)

•  Origami Cranes – Help us make 1000 paper cranes out of old book pages to 

start our National Libraries Week  celebrations 10am to 1pm (Middle of the 

library on a table)

14

Crochet Group* - Led by Gaynor White from the Barkham Hookers group. All welcome 

from beginners to experienced. £4 charge

Every Tuesday in term-time   12noon to 2pm

Festive Quiz Evening* - £3 charge

Friday   November 24   7pm for a 7.30pm start

French Conversation Club – Basic French required. Contact Jeanne on: 

champagne15b@yahoo.co.uk for more details. Just drop in!

Second and Fourth Sunday in each month  2pm to 3pm

Let’s Get Creative - Card making classes with Helen Cook, Independent Stampin’ Up! 

Demonstrator, who will encourage you to play with stamps, ink, punches and diecuts. 

Just drop-in! £5 per session.

Every Friday     2pm to 4pm

Reminiscence Club* - Discusses topics from days gone by. 

Last Thursday in each month  10.30am to 12noon

Scrabble Club

First Wednesday in each month   2pm to 3pm

Stop Smoking Service - Drop-in advice session.

Every Saturday     10am to 1pm

Woodley First Thursday Evening Book Group

First Thursday in each month   6pm to 6.45pm

Woodley Library Book Group

First Thursday in each month   11am to 12noon

What’s On for Children and Families

Art Club* - Come and learn about different artists with creative activity. For children 

aged 7 to 11 years old. £2 charge per session. 

Thursday  October 12, November 9, December 14  3.45pm to 4.45pm

Children’s Chess Club* - For young people aged 8 years old and over.

Thursday  October 5, November 2, December 7   3.30pm to 5pm

Explore Learning – Telling the Time* - Free session with Explore Learning for children 

aged 6 to 8 years old.

Wednesday  October 25   9.30am to 10.30am

Explore Learning – Space Mission* - Free session with Explore Learning for children 

for children aged 8 to 10 years old.

Wednesday  October 25   10.45am to 11.45am

Festive get Arty - Decorate a Christmas tree decoration. £1.50 charge, just drop-in.

Thursday  December 21   10.30am to 11.30am

Woodley Library



20

Tenant and Leaseholder 
Involvement News
The summer months are always very hectic for the Tenant Involvement Team and the Tenant 
Volunteers and this year has been particularly busy with 5 Community Fun Days/Emergency 
Services Days being held in August alone.  The judging and the awards ceremony for the 
Gardening Competition were also held in July and August and we had a lovely time visiting 
and speaking to Tenants worked so hard on their wonderful gardens this year.     

The Tenant and Landlord Improvement Panel, along with the Communications Group, Neighbourhoods & 
Communities Group and the Repairs & Maintenance Group continue to meet monthly and discuss service 
improvements, value for money and concerns that may be affecting large groups of Tenants.  Several 
project groups made up of staff and volunteers will also be running alongside these groups on such 
subjects as Rents, Voids, Garages, Tenant Involvement Strategy, 21st Century Council IT Support along 
with sitting on interview panels as part of the recruitment of Housing Services staff.

TENANT INVOLVEMENT IN 
WOKINGHAM BOROUGH 
COUNCIL
As previously mentioned, the Tenant 
Involvement Team, in partnership with the 
Tenant Volunteers work together to find new 
ways to support Tenants, to help improve 
services, ensure services are right for Tenants 
and to always ensure value for money.  Our 
volunteers have recently been asked to work 
with the 21st Century Council project team 
on User Testing the new Wokingham Borough 
Council Website and we will of course continue 
to scrutinise and challenge the project to ensure 
services are still accessible to all Tenants and 
Residents of the Borough as well as ensure 
the Council continue to follow the Homes & 
Communities Agency Regulatory Standards.

WALKABOUTS
By the time this magazine goes to press 
the 2017 joint Walkabouts will have been 
completed.  A huge thank you goes to Ann Elton, 
Tenant Volunteer from the Neighbourhoods & 
Communities Group, for attending just about all 
of the walkabouts and of course we must not 
forget all of the wonderful Tenants who come 
out of their homes to meet the Housing Officer 
and Ann when they visit.  The dates for the 
walkabouts next year will be announced early 
in the New Year and will be shared in Housing 
Matters in the future.

WHAT NEXT?
September and October is when we work with our 
local partners to start setting dates for the 2018 
Community Fun Days.  We will continue to work on 
the 21st Century Council Project support and of 
course there is the countdown to Christmas and 
the New Year.

In mid-October we also welcome back Hannah 
Linder, Service Manager for Involvement & 
Improvement, so this will be my last Tenant 
Involvement update in Housing Matters for a while, 
I hope you have enjoyed reading these catch-ups 
as much as I have enjoyed writing them and I hope 
to see you all out and about when we complete 
any of our Tenant Engagement activities such as 
Carols in the Courts, the Community Fun Days and 
the Annual Review.

We are on Facebook and Twitter regularly 
engaging with our Tenants online.  Please find us 
on Facebook by searching and liking the Tenant 
Services – Wokingham Borough Council page or @
WBC_Tenants on Twitter

Thanks for helping and supporting us through 
another year of Tenant Engagement, we very 
much look forward to seeing many of you at our 
community events over the autumn and winter.

If you are interested in becoming a Tenant 
Volunteer, please contact us either through 
Facebook, email: tenant.involvedment@
wokingham.gov.uk or by telephoning 0118 978 
2494 an we would be happy to send you more 
details.



Memories of the 
Second World War 

I was 7 years old when war broke out and living 
in a small village called Burnham. As children my 
brothers and I thought it exciting.

However when the air raids started it got scary. 
When going to school if the air raid siren went off 
before you were half way there we went home. But 
if we were more than halfway we went on to school 
and straight into the air raid shelters made of brick 
and above ground. They just had wooden seats, no 
lights and no toilets. Sometimes we had to sit there 
for hours, a really dreadful time.

Many friends did not turn up to school and we were 
told they had been bombed the night before. Some 
survived and a lot did not.

We had very boring food and not a lot of it, mostly 
potatoes and onions with the occasional rabbit. They 
were not on ration! No fruit except sometimes an 
apple if there was a tree in our garden. I didn’t even 
know what a banana looked like. A lot of the ships, 

bringing food from abroad, were bombed by the 
Germans so not much got through. No such thing as 
fast food – more like no food.

We didn’t go out at night as there were no street 
lights and all the houses had blackout curtains nor 
were we allowed to use a torch.

Slough Trading Estate was only a few miles away and 
it got bombed most nights as most of the factories 
were making munitions for the war. Later on the 
Doodle Bugs came, you were OK as long as you could 
hear them but when the engine stopped you tried to 
get somewhere safe. 

They were terrifying.

Most of my family survived the war, a lot thinner but 
at least we were alive. We were lucky.

After the war we moved to Wokingham and have 
lived here ever since but I’ll never forget those awful 
years.

by BL a Wokingham Borough 
Council Tenant
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I would like to share with you how 
lucky I was to be able to visit the 
poppy factory in Richmond, 
London, I didn’t know 
what to expect but 
it gave me a better 
understanding of the 
poppy that we get in 
towns and shops at this 
time of year 

When you arrive they 
give a talk about the back 
ground of the poppy as a 
symbol of remembrance. 
The guide explained how John 
McCrae who was in charge of a 
field hospital during the Second 
Battle of Ypres, a period that saw 
some of the most brutal fighting 
on the Western front. He lost a 
dear friend Lt Alex Helmer, on the 
Flanders Fields. John suffered 
from depression for a long time 
and was unable to write anything 
for some time but with help of 
his friends he wrote the poem in 
Flanders Fields which is known to 
many and inspired the use of the 
poppy. 

Poppies for 
Remembrance 

I’m just a little wild flower 

growing here and there, my 

colour bright to make you 

cheer. I’m only here for a while 

and I’ll come again next year. 

Don’t be sad that I’m gone for 

we are all just here for a time.

In Flanders Fields 
By John McCrae

In Flanders fields the poppies blow

Between the crosses, row on row,

That mark our place; and in the sky

The larks, still bravely singing, fly

scarce heard amid the guns below.

We are the Dead. Short days ago

We lived, felt dawn, saw sunset glow,

Loved and were loved, and now we lie,

In Flanders fields.

Take up our quarrel with the foe:

To you from failing hands we throw

The torch; be yours to hold it high.

If ye break faith with us who die

We shall not sleep, though poppies grow

In Flanders fields.
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As the men came back from war many with 
disabilities the poppy factory came about first at 

a very small unit and as more and more came back 
they had to move to bigger premises. Once again 

this became too small and so over time they moved to 
Richmond the largest factory possible, although it has 

changed over the years, it’s still used today to make the 
poppies we know.  The royal wreaths and the arrangements 

at the grave of the Unknown Soldier in Westminster Abbey 
plus those used at the Cenotaph on Remembrance Sunday are 

all made here too. 

The Poppy 
By Paul Hunter

I am not a badge of honour,

I am not a racist smear,

I am not a fashion statement,

To be worn but once a year,

I am not glorification

Of conflict or of war.

I am not a paper ornament

A token,

I am more.

I am a loving memory,

Of a father or a son,

A permanent reminder

Of each and every one.

I’m paper or enamel

I’m old or shining new,

I’m a way of saying thank you,

To every one of you.

I am a simple poppy

A Reminder to you all,

That courage faith and honour,

Will stand where heroes fall.

All of this gave the men self 
respect knowing that they 

were able to earn extra money 
to support their families.

It’s such a simple flower but 
carries such a powerful meaning. 

After this visit I will wear my poppy 
with more understanding and pride 

remembering the price many paid from 
the First World War through to today. 

Sadly the human toll is still being paid 
throughout the world but the Poppy still 

stands tall.
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Finchampstead and Afghanistan
In the late Spring of 2007 a red 1997 Mini Cooper sped along Jubilee Road heading for Simon’s Wood. 
Three brothers and a black dog were crammed inside. The tires squeaked as it pulled a sharp left past 
the Finchampstead War Memorial, a monument overshadowed in the minds of the passengers by the 
magnificent Blackwater Valley and the anticipation of a sunny afternoon spent walking an excitable 
Labrador in the woods. In fact, it is doubtful the Mini’s passengers had ever thought about the War 
Memorial much at all. That was soon to change. 

On 11 August 2007 Captain David 
Hicks MC of the 1st Battalion 
the Royal Anglian Regiment 
lost his life defending an Afghan 
compound against the Taliban. 
David had been a resident of 
Finchampstead since 1997, the 
year his Mini was made. After 
passing out from the Royal 
Military Academy Sandhurst 
in 2002, he had completed 
operational tours of Bosnia 
and Iraq before deploying to 
Afghanistan in the summer of 
2007 on Operation Herrick 6. 
The trip to Simon’s Wood with 
his brothers and dog was to be 
the last time he was to enjoy the 
special countryside of our village. 

British troops deployed 
to Helmand Province in 
Afghanistan in 2006 as part 
of the International Security 
Assistance Force established to 
overcome the Taliban insurgency 
which was threatening to 
destabilise the country after the 
installation of a new government 
in the wake of the 2001 terrorist 
attacks on New York. By the 
summer of 2007 British soldiers 
were engaged in some of the 
fiercest fighting witnessed by 
British military personnel since 
the Korean War. Captain Hicks 
had been leading his soldiers on 
daily fighting patrols deep 
into enemy territory in an 
attempt to drive the 
Taliban out of the 
local area. 

The insurgents responded on the 
morning of 11 August by launching 
a relentless assault on the British 
outpost under Captain Hicks’s 
command. By lunchtime, the 
British soldiers felt as if they were 
on the back foot. Anxious to rally 
his men, Captain Hicks took up an 
exposed position at the front of 
the compound to better direct the 
battle. A rocket-propelled grenade 
erupted through the sand-bag 
wall, gravely wounding Captain 
Hicks and some Afghan National 
Army soldiers fighting beside 
him. Shortly afterwards, in the 
back of a bullet-riddled helicopter 
thundering to hospital, he died. 

Captain Hicks was posthumously 
awarded the Military Cross (“MC”) 
for the courage and leadership 
he demonstrated in the weeks 
leading up to his death. The medal 
was presented to his family by Her 
Majesty the Queen at a ceremony 
at Buckingham Palace in May 
2008. 

The Finchampstead War Memorial 
now bears Captain Hicks’s name. 
As the names of fallen are read 
out each year on Remembrance 
Sunday at the Village service, 
memories of Mini Coopers, 
squeaky tires and days spent 
messing around in the woods 
come flooding back, raising 
a comforting smile on a day 
more usually filled with sadder 
thoughts. But this is not the most 
important source of comfort on 
that day: the simple presence 
of the people of Finchampstead 
on a rainy Sunday afternoon in 
November provides a powerful 
acknowledgement of Captain 
Hicks’s contribution to our 
community, and the contribution 

of all whose names are 
inscribed there. For this, 

we, his family, are truly 
grateful. 

Hicks Family
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Stay Safe
on Bonfire Night

Did You Know? 
• It is against the law to carry fireworks in public if you’re under 18
• Fireworks must not be sold to anyone who is under 18
• It is an offence to let fireworks off during night hours (11pm to 7am), except on Bonfire Night   
 (midnight), Diwali, New Year, and Chinese New Year (1am)
• It is an offence under the Explosives Act 1875 to tamper with or modify fireworks
• Did you know that sparklers can reach temperatures more than 15 times as hot as boiling water?

Having fireworks at home can be great fun, as long as they are used safely. Figures show more 
children rather than adults get hurt by fireworks. Over the past five years over 350 pre-school 
children, some only a year old, were treated in hospital for fireworks injuries.

Be safe not sorry
Fireworks are safe if you use them properly. If you’re putting on a home display, you should follow 
some simple steps to make sure that everyone has a good time without getting hurt.

Keep kids safe
We want children to enjoy fireworks but they need to know that they can be dangerous if they are not 
used properly. Each year, over half of all firework injuries are suffered by children.

Sparkler safety
Did you know that sparklers get five times hotter than cooking oil? Sparklers are not toys and should 
never be given to a child under five.

Where to buy
Don’t cut corners just to save a few quid. Always buy fireworks from a reputable shop to make sure 
that they conform to British Standards. This means that they should have BS 7114 written on the box.

Whatever you do, don’t buy fireworks from anywhere you’re not sure about, such as the back of a van 
or from a temporary, unlicensed market stall.

Setting them off
Only one person should be in charge of fireworks. If that’s you, then make sure you take all the 
necessary precautions. Read the instructions in daylight and don’t drink any alcohol until they’ve all 
been discharged. Make your preparations in advance, and in daylight. On the night, you will need...

A torch, a bucket or two of water, eye protection and gloves, a bucket of soft earth to put fireworks in 
and suitable supports and launchers if you’re setting off catherine wheels or rockets.  

Think of your neighbours…
Let your neighbours know if you are planning a fireworks party, they may have pets which should be 
kept indoors. In rural areas this could include larger animals such as horses and donkeys in stables 
nearby . In addition it would be kind to let elderly neighbours and families with young children know 
there may be some loud bangs. Remember…fireworks can be fun, but have consideration for others!
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Dianne Smith

Following our article in the last edition of Housing Matters 
there is a change to how you access the Changing Place 
in Wokingham. If would like to be issued with a key for the 
Changing Place in Alexandra Court call the Integrated Health 
and Social Care Hub on 0300 3651234. 

The request will be logged and then they will be contacted by a member of the Therapy Team who 
will arrange a time for them to come and collect a key from the Council Office at Shute End.

For info the opening hours of the facility at Alexandra Court are 9-5pm. There is also a Changing 
Place facility at Dinton Pastures  - which is accessible by RADAR key.

Changing Places Update 

Dianne is the ASB officer for 
Housing Services at Wokingham 
Borough Council as part of her role 
she works closely with the police 
to tackle anti-social behaviour, 
criminality and drug use in the 
Wokingham area.

Dianne is well known in central 
Wokingham. She was previously 
the housing officer for Winnersh, 
Norreys and the town centre area 
for 5 years before taking on the 
ASB Officers role and throughout 
this time has established and 
maintained strong working 
relationships with local police 
officers and PCSOs.

Over the last few months by 
working together with the 
community and tenants, Thames 
Valley Police and Wokingham 
Council have been successful in 
obtaining full and partial closure 
orders at Reading Magistrates 
Court. Dianne has taken an active 
part in obtaining the orders 
including taking statements, 
conducting joint visits and 
safeguarding visits for our 
vulnerable persons left in partial 
closure properties. Her help 

has been invaluable in closing 
properties quickly

These powers are relatively new, but 
with the assistance of Dianne they 
have been used to good effect to 
make the local communities safer 
and to improve the quality of life for 
those residents who were affected 
by the anti social behaviour.

Additionally Dianne works with 
tenants to support them to make 
the right choices.  She will assist 
them as much as she can to sustain 
a tenancy but is also very active 
in acting robustly to deal with 
persistent offenders.

Dianne also deals with unauthorised 
traveller encampments in the 
Wokingham Borough and is swift to 
assist when we require visits to sites 
and helps conduct warnings and 
welfare checks.

Dianne is always willing to conduct 
any joint visits required by the 
Police and shares information in a 
timely fashion.

From time to time, the police are 
left with no other option but to bash 
down a villain’s door.  Dianne is 

extremely thorough when warrants 
are conducted and gets the repairs 
team to assist us as soon as we 
require to secure properties which 
saves a lot of police time.

Dianne is always happy and 
approachable and an asset to 
the local neighbourhood teams.   
Dianne not only does her job well, 
but often goes above and beyond 
her role description to make a 
positive difference.

Sir, I present Dianne Smith to 
you and recommend that she is 
commended for her outstanding 
contribution towards developing 
true partnership working between 
the police and local authority 
and her contribution to early 
intervention and tireless problem 
solving work.

Inspector 3142 John Donachy

Local Police Area Commander’s Commendation Citation
Dianne Smith – Wokingham Borough Council, July 2017

The abbreviations used above are:  ASB - Anti Social Behaviour; PCSO – Police Community Support Officer; 
TVP - Thames Valley Police; WBC - Wokingham Borough Council
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Since my change into the Specialist role of the ASB 
Housing Officer for Tenancy services I have built up 
a very good relationship with the TVP Policing Team 
and Maryann Shaw the ASB Officer for Wokingham & 
Bracknell Areas.

Both myself and Maryann are well known locally and 
are often called “Cagney and Lacey” by the tenants. 
Which one is which I do not know LOL

I was very shocked and proud all at the same time when 
I was informed I had won the Area Commanders Award. 
I haven’t achieved this on my own; I have many people 
who have supported me, especially Maryann.

Understanding the complexities of Anti-Social 
Behaviour and managing peoples expectations can 
be tough. I believe by encouraging the residents to 
talk and resolve the issues makes for a better home 
environment but if that doesn’t work then Partnership 
working is key.

Through information sharing between WBC / TVP 
and other agencies we can understand the many 
complexities of a family situation and the vulnerabilities 
that need to be taken into account when dealing with 
ASB and other issues i.e drug and alcohol abuse.

We are unable to solve all the problems ourselves, so 
by pooling resources we can work more effectively and 
address any underlying problems within a household. 
Once we have identified the main causes, we can pull 
resources from other agencies to help the family with 
very positive effects. 

We have to address all issues that the family have and 
by doing so, the family and all partners will feel the 
benefits and be more effective in the long term. For 
instance; if they are addicted to heroin and alcohol 
and committing offences locally, there is no point 
addressing the drug issue without treating the alcohol 
issue as well or vice versa. 

Whilst carrying out joint visits with Maryann Shaw 
the ASB Officer from Thames Valley Police it gives 
a very strong message to our residents that we are 
working together and sharing information gathered 
by both parties. This way we can look at all the 
different powers/legislation to resolve the issues more 
effectively and giving the wider community a feeling 
of trust. The Police have powers to execute a Closure 
Order and WBC can enforce the Terms and Conditions 
of the Tenancy Agreement.

During the time when dealing with residents before 
and during a Closure Order, a feeling of trust is built up. 
Many visits and conversations are had and help in many 
forms are offered. When dealing with the younger 
generation is a way of finding other alternatives and 
therefore not putting them into the criminal justice 
system. 

The benefits for me of partnership working is the 
person(s)/families feel supported and feel they are 
being listened to. The right decision can be made with 
the help of others, but it also prevents duplication 
of work being carried out saving time and 
money for all concerned.

Dianne Smith’s Comments“

“
The abbreviations used above are:  ASB - Anti Social Behaviour; PCSO – Police Community Support Officer; 
TVP - Thames Valley Police; WBC - Wokingham Borough Council



HAD BY ALL AT THIS YEARS COMMUNITY FUN DAYS

Bearwood 
FUN DAY 

28 Photos courtesy of Jayce62 Photography



HAD BY ALL AT THIS YEARS COMMUNITY FUN DAYS
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Finchamstead 
FUN DAY 

Photos courtesy of Jayce62 Photography
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Shinfield 
FUN DAY 
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Wargrave 
FUN DAY 
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Twyford
FUN DAY 

Woodley 
FUN DAY 

Photos courtesy of Jayce62 Photography
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Wokingham
FUN DAY 



Don’t let a scam spoil your Christmas

for a safe and happy festive season online
SHOP, SHOP, SHOP

If something seems too much of a bargain, it’s probably poor quality or doesn’t even exist. Always 
check payment pages are secure, and log out when you’ve finished shopping online.

AUCTION BARGAIN … OR NOT?

When making a purchase from an auction website, use insured payment methods like PayPal and never 
do a bank transfer to people you don’t know. Do all you can to check the seller or buyer are authentic. 
And look out for fake goods: they’re illegal and cost livelihoods.

WANT A TICKET

Buying gig or event tickets as a gift, or for yourself? To avoid fraud, buy only from official sources, and 
never pay by direct transfer.

COME FLY AWAY…

Whether you’re planning a break at Christmas or next year, make sure the holiday or flight is genuine 
by researching it thoroughly, and check travel agents for an ABTA/ATOL number.

WHO’S ASKING?

Scam emails, calls, texts and posts are getting more clever and you’re bound to get some over 
Christmas. Think twice before you get talked into anything, however busy you are.

Don’t forget it’s not just online 
- USE YOUR DOOR CHAIN & VIEWER

Don’t just answer your door, look to see who’s there 

and use your safety chain before you open the door. If 

the chain is on, any unwanted visitors can’t force their 

way in.

With Christmas almost here again, more and more of us are going online to find 
those special presents, do the big food shop, book that last minute break, keep in 
touch and send greetings. The internet has brought us more convenience, choice 
and the time to plan, relax and enjoy.

tipsTop
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Don’t let a scam spoil your Christmas

for a safe and happy festive season online

Don’t forget it’s not just online 
- USE YOUR DOOR CHAIN & VIEWER All Year Round & Everywhere 

If something seems too good to be true it probably is

You will also find more information about scams on these websites or phone the numbers if you think 

you may have been conned.

Action Fraud http://www.actionfraud.police.uk 0300 123 2040

Trading Standards http://www.tradingstandards.uk/home.cfm 03454 04 05 06

Citizens Advice http://www.citizensadvice.org.uk 0300 330 1189

YOUR PASSWORD IS YOURS. KEEP IT THAT WAY!

Passwords that are easy to guess, that you use for more than one account 
or that you share with others, are a no-no!

SECURELY CONNECTED?

Secure Wi-Fi is vital for your privacy. At home, check your router security settings. Out and about, 
never use free Wi-Fi hotspots when what you’re doing is private.

GREAT OFFER, OR SUBSCRIPTION TRAP?

Don’t sign up for ‘free’ or ‘low-cost’ trial goods without thoroughly reading the small print. You could 
be signing up for massive direct debits.

SEASON’S GREETINGS

Don’t open attachments or click on links in festive (or any other) 
emails you’re not expecting, as they could be scams. And be careful 
with ecards as they can be fraudulent too.

AVOID THOSE NASTY CHRISTMAS VIRUSES

And we don’t mean coughs and colds! Always have internet 
security (antivirus) software and apps switched on and 
updated.

But Christmas is also a favourite time of year for 
criminals, well aware that you’re busy online and 
have too many other things on your mind to think 
about safeguarding yourself, your family and your 
finances.

This year, make sure you don’t get conned out of 
Christmas, by thinking twice before you click and 
taking some simple precautions. That way, you can 
make sure it’s a festive season to remember … for 
all the right reasons.
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An interview with Battman by Yvonne Turner

ALAN BATTMAN, STATION COMMANDER
WOKINGHAM FIRE BRIGADE

At Wokingham Fire Station there is:  1 Fire Tender and 24 Fire Fighters (22 men and 2 women).  

The Station is ‘manned’ (sorry ladies)  24 hours a day, 365 days a year.  There are 4 Watches, 2 x 12 hour 
Watches a day with 6 personnel on duty for each 12 hour period.  The working week is 42 hours by 52 
weeks a year and there is not a billiard table in sight. (Don’t believe everything you see on TV!).

The Station Commander is not only responsible for Wokingham and its environs but also for Crowthorne 
and Wargrave.

Not only do the Fire Fighters fight fires, they work as Co-responders for SCAS - the South Central 
Ambulance Service, and this breaks down as follows:

A solo Co-responder assists and backs-up SCAS at Hungerford and Wargrave.
There are three officers who act as solo Co-responders for the West, Central and East area. In 
Wokingham the Co-responder team is made up of 1 Engine and 4 crew members.

On a slightly chilly August afternoon I was privileged 
to meet with and interview Alan Battman, the Station 
Commander of Wokingham Fire Brigade, at the 
Station in Easthampstead Road.

Alan has been a serving fire fighter since 1989 when 
he commenced his training at Newbury Fire Station 
and fulfilled a wish he had had from childhood.  Yes, 
he always wanted to be a ‘fireman’ and, unlike a lot 
of us who never realised our desire to be a ballet 
dancer, an inventor, a doctor or a nurse, he got there 
and nearly thirty years later he has risen through the 
ranks to the position he now holds.

Like any journey through life it has not been an easy 
one.  Working for the Fire Service is dangerous and 
fire fighters see sights that the majority of us would 
not even like to imagine.  (This became very apparent 
in the news coverage of the Grenfell Tower Fire 
earlier this summer).

The Statutory duty of the Fire Service is to enforce 
fire safety in any building that is not a private 
dwelling.  This covers shops/offices/schools/
factories - indeed any public building.  It enforces 
safety in buildings where there are ‘sleeping’ risks 
such as hospitals, hotels and care homes.



Wokingham is a Community Station 
which means that it is a home base for 
the Ambulance service and currently the 
Police are considering moving into the old 
Fire Station from Denmark Street in 2018.

Hungerford now has a full Community 
Station which is home to the Fire Service, 
the Ambulance Service and the Police 
and by next year the situation will be the 
same in Crowthorne.

Currently Wokingham Fire Fighters have 
a project in place called Vision 19.  This 
is what they feel the service should be 
by 2019 and it is hoped that there will be 
more engagement with the Community 
and the Service will be more outward 
looking.

We all worry about fire in the home, 
especially this year following the events 
in London, but in Berkshire more people 
drown than die in house fires.

No longer is the ‘chip pan’ the major 
cause of fires in the home.  These are 
usually caused by electrical faults.  Poor 
wiring, overloaded sockets, too many 
extension leads, the use of the wrong 
fuses in plugs.  Last year’s Christmas 
lights not being stored properly and 
checked before re-using. Faults in white 
goods where recalls go unnoticed 
or ignored (that’s what caused my 
dishwasher to go up in flames).

If yours is a household that regularly 
cooks with oil please seriously consider 
buying a Fire Blanket and keeping it to 
hand in the kitchen and please, please 
practice using it.

Fold the corners round your hands so 
they are protected from any flames and 
lay the blanket over the fire.

Once again, my heartfelt thanks to 
Station Commander Battman (and I did 
avoid the ‘Robin’ jokes) for his time and 
his enlightenment.  I now know more 
about the Fire Service and the brave 
fire fighters that look after us every day 
whether we are involved in a fire, an 
accident or find ourselves up to our necks 
in water.

If you wish to read more about the 
Wokingham Fire Brigade search them out 
on www.rbfrs.co.uk and for the history of 
the fire service in the UK Fire services 
in the United Kingdom - Wikipedia

The Fire Service has three core functions:

1. Prevention
• Of Fires by educating the local community which involves 
   attending
  • Schools
  • Community groups
  • Old People’s Homes
  • Visiting the vulnerable and the elderly to ensure the  
     installation of Smoke Alarms

The aim is that by 2019 all homes in Wokingham and its 
environs will have Smoke Alarms installed.

The Fire Service is more acceptable on a social level than 
the Police and the NHS as it is seen as aiding the Community 
which, if you have ever had need to call them, they do.  Even 
I had to call them out on one occasion when my dish washer 
went up in flames.  6 burly fire fighters makes even the 
largest kitchen seem very small!

2. Protection
• Accidents in the homes of the vulnerable and elderly by
  • Checking furniture and furnishings to prevent falls
• By working with the NHS and making referrals to other 
   agencies  within the Local Authority

3. Response to
• Accidents and emergencies both on the roads and in the 
   home
• Entrapment
• Chemical spills
• Flooding and water rescue
  • The Specialist Water Rescue Team is based on 
        Caversham Road
  • The High Volume Pumping Team is in Bracknell
  • The Operations Support Unit is in Whitley Wood
• Salvage equipment/foam (National resilience)

The aim is that by 2019 all homes in Wokingham and its 
environs will have Smoke Alarms installed.

3537



Tributes to Tony and Ken

May 1941 – June 2017

Tony Sleet

“Tony and I shared a birthday and always 
phoned each other on the day, I’ll miss 
our chats and your friendship.”

Steve

“Tony was a well-loved member of our Repairs & Maintenance 
Group who was a great thinker. When he did speak at 
meetings, it was either to say something profound that could 
make a huge positive difference to decision making or made 
everyone fall about laughing. He was a lovely man who will 
be sorely missed by all of the Staff and Tenant Volunteers of 
Wokingham Borough Council.”

Kim

“Sadly we will miss your comments. 
Sleep well.”

Brian

“You will be missed. 
R.I.P.”

Calvin

“You will be missed. R.I.P.”

Sandra

I read of a man who stood to speak
at the funeral of a friend.

He referred to the dates on his tombstone
from the beginning...to the end.

He noted that first came the date of his birth
and spoke of the following date with tears,

but he said what mattered most of all
was the dash between those years.

For that dash represents all the time
that he spent alive on earth...

and now only those who loved him
know what that little line is worth.

For it matters not, how much we own;
the cars....the house...the cash.

What matters is how we live and love
and how we spend our dash.

So think about this long and hard...
are there things you’d like to change?

For you never know how much time is left.
(You could be at “dash midrange.”)

“The  Dash” 

“A man of few words but those words 
were worth listening to.”

Chris

“R.I.P. Tony, you are missed by all who knew you.”

Lydia

“Too early and too soon.”

Lee

“I had the privilege of working with 
Tony for many years in his role as an 
Involved Tenant. Tony was extremely 
dedicated to ensuring everyone was 
treated fairly and was passionate 
about his community. I will cherish 
Tony’s very wicked sense of humour 
and his ability to always make 
someone laugh with his one liners. 
Tony will be truly missed by all.”

Hannah L

From Betty 
Memories of The Heart 
By Author Unknown

Feel no guilt in laughter, he knows how much you care.
Feel no sorrow in a smile that he’s not here to share.
You cannot grieve forever, he would not want you to.
He’d hope that you would carry on the way you always do.
So talk about the good times and the ways you showed you cared.
The days you spent together, all the happiness you shared.
Let the memories surround you, a word someone may say
Will suddenly recapture a time, an hour, a day.
That brings him back as clearly as though he were still here,
And fills you with the feelings that he is always near.
My life’s blood:
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“Tony & Ken were very nice people and they will be missed.”

Ann



Tributes to Tony and Ken

“I only met you a handful of times, such 
a lovely man. You are sorely missed. 
Xx.”

Nicky

“Ken was one of a kind, loved by all and made friends 
wherever he went, he will be sadly missed by all.”

Steve

“Ken was a well-loved member of our 
Neighbourhoods & Communities Group who 
was always keen to be involved in any kind 
of engagement with Tenants, especially 
through the Community Fun Days. He was 
a gentleman who loved to give up his time 
to help others and a great pleasure to work 
with. He will be sorely missed by all of the 
Staff and Tenant Volunteers of Wokingham 
Borough Council.”

Kim

“All be it we only met for a short 
while you made a great impact 
on me, you were a great person.”

Anna

“Ken made a real impact on the NCG even in the short time 
that he was an Involved Tenant. His kind hearted nature shone 
through in all that he did. One of the best things about Ken was 
that he (and his lovely wife Lyn) were always willing to lend a 
hand regardless of what the task was. Something that myself 
and the team were ever so grateful for. Ken will be truly missed 
by all.”

Hannah L

“The first time I met Ken at the Involved Tenant 
Recruitment fair he was so warm. At the fun days he 
made it more fun, lovely man, sadly missed. Love.”

Michelle

August 1944 – July 2017

Ken Williams

“Only knew you for a short time but in that 
time it was a pleasure to know you.”

Lee

“One of life’s lovely people, Ken had a beautiful 
smile and a beautiful personality to go with it. 
Ken you will be missed by all who knew you. RIP 
my friend, Gone too soon”

Lydia

“A giant of a man in many ways who leaves a 
massive hole in the many lives he touched.”

Chris

If we could just slow down enough
to consider what’s true and real,

and always try to understand
the way other people feel.

And be less quick to anger,
and show appreciation more

and love the people in our lives
like we’ve never loved before.

If we treat each other with respect,
and more often wear a smile...

remembering that this special dash
might only last a little while.

So, when your eulogy’s being read
with your life’s actions to rehash...

would you be proud of the things they
say about how you spend your dash?

By Linda Ellis

“The  Dash” 

My Soul 
by Lyn Williams

My Soul 
It belongs to him who loves me.
The giant who is gentle, 
The clown who’s a boy and the strong who is vulnerable.
My lover, my friend,the father of my children.
My life’s blood:
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The best entry will be judged after the closing date of 27th October 2017. (Judges’ decision is final). Send your 
completed entry and consent form to the Tenant and Leaseholder Involvement Team,  Residents Resource Centre, 
10 Targett Court, Winnersh, Wokingham, Berkshire RG41 5HP.  The winners will be notified by10th November 2017.

We like to celebrate the winners of our competitions by including their name, area in which they live 
and a photo in a future edition of Housing Matters. The Tenant and Leaseholder Involvement Team 
will notify all winners and will arrange this should you agree.  
If you would not like your details to be included, please put a cross in the box.

Name: _____________________________________________________________________________________________

Address: ___________________________________________________________________________________________

___________________________________________________________________________________________________

Contact telephone number:___________________________________________________________________________

(All information will be used for the purposes of the competition only.)

Signature_________________________________________________________   Date___________________________

Housing Matters is offering readers the chance to win £25 worth of vouchers

Adult Colouring Competition ENTRY
FORM

The winner of the last competition wishes to remain anonymous.



Warm Home Discount 
2017/2018

Now’s the time to make sure that you claim a Warm Home Discount if 
you are eligible, all of the details are below including the details of the 
suppliers that take part. Forms are available on line at your supplier or 
you can give them a call and they will either take all your details or post 
a form to you. 

1. What you’ll get

You could get £140 off your electricity bill for winter 2017 to 2018 
under the Warm Home Discount Scheme.

The money isn’t paid to you - it’s a one-off discount on your 
electricity bill, between October and March.

The discount won’t affect your Cold Weather Payment or Winter 
Fuel Payment.

Pre-pay or pay-as-you-go meters

You can also qualify for the discount if you use a pre-pay or pay-
as-you-go electricity meter.

Your electricity supplier can tell you how you’ll get the discount if 
you’re eligible, for example a voucher you can use to top up your 
meter.

2. Eligibility

You qualify for the discount if on 9 July 2017 all of the following 
applied:

• your electricity supplier was part of the scheme

• your name (or your partner’s) was on the bill

• you were getting the Guarantee Credit element of Pension   
 Credit (even if you get Savings Credit as well)

If you don’t qualify
You may be able to apply directly to your electricity supplier for 
help if you don’t qualify because you don’t get the Guarantee 
Credit element of Pension Credit but:

• you’re on a low income

• you get certain means-tested benefits

Check with your supplier to see if you’re eligible and how to apply.

Electricity suppliers

The following suppliers are part 
of the scheme:

• Atlantic 

• Bristol Energy

• British Gas

• Co-operative energy

• Economy Energy

• EDF Energy

• E.ON

• Extra Energy

• First Utility

• Fischer Energy

• Flow Energy

• GB Energy - see Co-operative 

 energy

• Manweb - see ScottishPower

• M&S Energy

• npower

• Our Power

• OVO

• Sainsbury’s Energy - 

 see British Gas

• Scottish Gas - see British Gas

• Scottish Hydro - see SSE

• ScottishPower

• Southern Electric - see SSE

• Spark Energy

• SSE

• SWALEC - see SSE

• Utilita

• Utility Warehouse
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Name:  

Address:

Contact telephone number:  

Email address:

We like to celebrate the winners of our competitions by including their name, area in which they 
live and a photo in a future edition of Housing Matters. The Tenant and Leaseholder Involvement 
Team will notify all winners and will arrange this should you agree.  

If you would not like your details to be included, please put a cross in the box.

POPPY
REMEMBRANCE
HALLOWEEN
FIREWORKS
CONKER

BONFIRE
SPARKLER
PUMPKINS
LEAVES
COZY

BREEZY
FIRESIDE
HIBERNATING
MOONLIT
SPOOKY

HARVESTED
CRACKLING
FORAGING
CRISP
CHESTNUTS

TREAT
HARVESTING
ORANGE
LANDSCAPE
EQUINOX

Closing Date: 31st March 2015.

Send your completed entry to the Tenant and Leaseholder Involvement Team at the Residents 
Resource Centre, 10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP by 27th October 
2017. The winner will be notified by 10th November 2017.

Word Search

Find the 25 Autumn 
related words and 
be in with a chance of 
winning £25 worth of 
shopping vouchers

The winner of the 
Summer Word Search was 
Terina Goodings 
from Wokingham.
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Send your completed entry to the Tenant and 
Leaseholder Involvement Team at the Residents Resource 
Centre, 10 Targett Court, Winnersh, Wokingham, Berkshire 
RG41 5HP by 27th October 2017.
The winner will be notified by 10th November 2017.

Find the Poppies
Entry Form
(The winner of the last competition was Joanna Harris 
from Lower Earley)

We’ve given you a head start with the 1 poppy 
on page 2.

 Page Number              How many?

Your Name

Address

Phone Number

Email Address

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

We like to celebrate the winners of our 
competitions by including their name, area in 
which they live and a photo in a future edition of 
Housing Matters. The Tenant and Leaseholder 
Involvement Team will notify all winners and will 
arrange this should you agree.  

If you would not like your details to be included, 
please put a cross in the box.

Total

1

43
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TENANT AND LEASEHOLDER INVOLVEMENT TEAM
The Residents Resource Centre, 10 Targett Court, Winnersh, Berkshire, RG41 5HP

Telephone: 
The Residents Resource Centre (0118) 978 2494

Service Manager (0118) 974 3767
Email: tenant.involvement@wokingham.gov.uk

www.wokingham.gov.uk/housing

Design and production by Image Box Design (0118) 969 4000  www.imagebox.co.uk

If you or someone you know, would like Housing Matters in a different format please call (0118) 978 2494.

Carols in the Courts

Come & Join Us

 Wednesday 13th DECEMBER
at 7pm

Starting from the Residents Resource Centre, 10 Targett Court,
Winnersh, RG41 5HP

Please come and join the festivities with the Tenant Involvement
Team, St Sebastian’s Band and the Mayor of Wokingham

For Carols in the Courts

We will end the evening in Rainbow Park Community Centre for
mince pies and refreshments.

Starting from the Residents Resource Centre, 10 Targett Court,
Winnersh, RG41 5HP

Please come and join the festivities with the Tenant Involvement 
Team, St Sebastian’s Band and the Mayor of Wokingham for

Carols in the Courts.

We will end the evening in Rainbow Park Community Centre for
mince pies and refreshments.


