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Hi everyone,

I hope you are all looking forward to 
bright summer days. 

There’s lots of information in this edition 
that we in the Communications Group hope 
you will find useful. If there are any other 
stories or information that you would like just 
let me know.

Hope you all have a Happy Easter.

Chris
chris.wallace@wokingham.gov.uk
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Competition Time
Another competition in this edition to 

win £25 in shopping vouchers. 

FIND THE BUNNIES 
All you have to do is find the pages the hidden bunnies (as 
below) are on, and fill out the grid on the inside back page.

You could also win 
£25 of shopping vouchers in our other competitions 

Adult Colouring Competition (Page 28) 

Word Search (Page 30)
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2017  A Tough Year for Tenants
by Chris Wallace - Editor

We all dream of winning millions on the lottery but with 
the odds stacked against us the chances are slim. So what 
are the priorities for most Tenants? We all want the same 
basic necessities;- a comfortable home, enough food on the 
table and enough money to pay for it. It’s been a struggle 
for many to juggle their finances and make ends meet over 
the last few years, but this year is likely to be one of the 
toughest yet.

Why?
The Government and Wokingham Borough Council have made 
decisions that will put the squeeze on many households, especially 
those who can least afford it.

The Government
The roll out of Universal Credits (UC) in other areas has already seen 
council tenants on UC reach a record 86% in arrears with their rent. 
Added to that the Benefit cap will be felt by more and more this 
year and the changeover from Disability Living Allowance (DLA) to 
Personal Independence Payment (PIP) is biting hard too. This means 
that there will be less money coming in to many Tenants. At the same 
time local authorities are having their funding from Government cut 
and need to make some large cuts.

Wokingham Borough Council
So, Wokingham Borough Council, to try and balance their books will 
implement changes to Council Tax coming into effect from April. Not 
just a rise of 4.6% but a doubling of the amount that tenants receiving 
Council Tax Relief have to pay. Wokingham Borough Council is 
increasing your contribution from 10% to 20%. At the meeting where 
this was agreed the following extract from the minutes sums it up

“He also pointed out that moving from 10%-20% would only 

result in an increase of around £3 per week and he felt that this 

was a modest proposal in light of the financial pressures the 

Council was facing.”  1  Councillor Anthony Pollock

It may be a small amount but to many residents that would be all 
they are able to spend on 3 or more days food.   

So the squeeze is on, less money coming in and more going out.

 1 MINUTES OF A MEETING OF THE SPECIAL COUNCIL EXECUTIVE COMMITTEE HELD ON 26 JANUARY 2017 FROM 9.05 PM 

 TO 9.25 PM

How will YOU 
manage?

Get help from 
Wokingham 
Borough Council & 
Others 
Your first priority is to keep a 
roof over your head so rent and 
council tax have to be found. 
Make sure that you are claiming 
all the help that you are entitled 
to not just benefits but help to 
budget, reducing food waste and 
most importantly DON’T ignore it 
if you can’t make ends meet.

Wokingham Borough Council 
offer help to all tenants in 
many different ways from the 
Community Development Teams 
Love Food – Hate Waste days 
(There’s more about these on 
pages 10 and 11) to the Tenancy 
Sustainment officers. Just call and 
they will all do their best to help.

There is also information on 
pages 24 and 29 of some 
charities that may be able to help 
as well or you could have a go at 
one of our competitions starting 
on the opposite page. 

Don’t be afraid or embarrassed 
to ask for help, after all you have 
been asked to pay for it. 



Don’t Quit by John Greenleaf Whittier

Head of Housing Update

The recommendations in the report include the following; 

That the Executive supports the feasibility work on the Gorse Ride South estate (the outcome 
of which will be presented to a future Executive) and approves:

• the rehousing of tenants and the subsequent demolition and redevelopment of Cockayne 
 Court, 97-107 (odd numbers) Arnett Avenue and 154 Barkham Ride, Finchampstead as 
 Phase 1 of the wider regeneration project.

• the selection of Wokingham Housing Limited (WHL), or another  Council owned Local 
 Housing  Company, as the development partner for Phase 1.

• that the Council transfers the Phase 1 site to Wokingham Housing Limited (WHL), or another  
 Council owned Local Housing Company, on terms to be agreed by the Director of Corporate 
 Services in consultation with the Leader of the Council;

• the proposed funding model, including the allocation of Section 106 receipts for the 
 provision of affordable housing towards Phase 1, in accordance with Part 2 Report.

The full report can be found at www.wokingham.gov.uk/?????

I will update you on the outcome at the executive in the next edition of Housing Matters.

Regards

Simon Price, Head of Housing

I am pleased to advise you that the Executive of 
Wokingham Borough Council will be considering a report 

on the Gorse Ride South estate including Cockayne 
Courts and council owned homes around it. As 
you know work on the future of Gorse Ride South 
has stalled in light of changes to council housing 
finance and the Housing and Planning Act.
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When things go wrong as they sometimes will,

When the road you’re trudging seems all up hill,

When the funds are low and the debts are high

And you want to smile, but you have to sigh,

When care is pressing you down a bit,

Rest if you must, but don’t you quit.

Life is strange with its twists and turns

As every one of us sometimes learns

And many a failure comes about

When he might have won had he stuck it out;

Don’t give up though the pace seems slow—

You may succeed with another blow.

Success is failure turned inside out—

The silver tint of the clouds of doubt,

And you never can tell just how close you are,

It may be near when it seems so far;

So stick to the fight when you’re hardest hit —

It’s when things seem worst that you must not quit
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          Tenant and Landlord       
           Improvement Panel 

by Steve Bowers

The White 
Paper 

On 7th February 2017 the 
Government released the 
Housing White Paper.  

This paper and the 
supporting documents 
set out the government’s 
plans to reform the 
housing market and boost 
the supply of new homes 
in England.   

The Housing Team, 
working in partnership 
with the Tenant & 
Landlord Improvement 
Panel, are currently 
working our way through 
the paper and any 
outcomes will be shared 
with everyone. 

It’s the beginning  of a new year and already we are in the 
midst of plans, activities and strategies.  With so many 
things effecting people living in the Wokingham Borough, 
we are doing our best to give all tenants a voice and information to ensure services 
continue to be appropriate to their needs. Below are several projects that we are 
working on as well as the details of this years AGM where we can meet with you 
all face to face and talk about priorities for the year ahead and of course celebrate 
some of those unsung heroes of the community. We hope to see you there. Invites 
will be coming out in the near future. Thank you to everyone who volunteers across 
the Borough, whether as part of the Tenant Involvement groups or within each of 
your communities, without these unsung heroes many things could not be achieved. 
We very much look forward to another amazing year ahead. 

Tenant Involvement Strategy Review
At the end of last year we mentioned that the Involved Tenants 
scrutinised the Tenant Involvement service as a whole to ensure 
we were meeting our regulatory standards. From that meeting we 
decided to review the overall Strategy and Action Plan to formulate 
how we want to move forward as a group and continue to achieve 
these standards. With that in mind we set up a project group 
chaired by an Involved Tenant and supported by a volunteer from 
each group (Communications, Neighbourhoods & Communities and 
Repairs & Maintenance). We also have the Service Manager of Tenant 
Involvement advising us how to write a strategy and action plan. This 
project group hope to complete the Strategy in the next few months 
and we will share it with you then. 

TLIP meeting with Keith Baker and 
Andy Couldrick  
We have invited the Leader of the Council, Keith Baker and the Chief 
Exective of Wokingham Borough Council, Andy Couldrick to the next 
TLIP meeting so that we can have an update on the 21st Century 
Project currently in progress and how Housing fits in to the overall 
strategy. As TLIP is a Constituted Group of Wokingham Borough 
Council, Keith and Andy work closely with us to ensure Tenants views 
are taken into consideration and we are at the heart of any decisions 
that may effect Tenants and Leaseholders across the Borough.  
We have regular meetings with both Andy and Keith and all of our 
Involved Tenants have the opportunity to ask questions 
regarding things that may be affecting their communities.



Boost Your Recycling
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Wet paper and cardboard in recycling does not get recycled either and adds back 

to waste after being rejected. Water damages fibres of paper and cardboard. 

Keep them dry by:

• Keeping recyclables in dry place

• Stacking up recycling boxes

• Covering recycling boxes by leaving blue rubbish bags on the top on your   

 collection day

Recycling items, most commonly from around bathrooms, quite often end up 

in general refuse which can be recycled. When sorting out waste and recycling 

materials from bathroom, look out for:

• Toilet tube roles

• Shampoo & conditioner bottles

• Cleaners and bleach bottles

For more information on what / how to recycle please visit 

http://www.wokingham.gov.uk/rubbish-and-recycling/

Recycling is not only environmentally friendly but it is also 
less expensive than disposal of waste. Amongst Wokingham, 
Reading and Bracknell councils as much as 2,722 tonnes of 
paper and cardboard is still going to waste. The avoidable cost 
from the three boroughs could be £273,000 which can be 
better used towards other frontline services. 



Neighbourhood Walkabouts
Housing Services hold regular inspections around 
our neighbourhoods, giving residents the chance to 
meet up with their local housing officer, to discuss 
any concerns they may have. These walkabouts aim 
to address issues such as litter, flytipping, roads and 
paths, garages, fencing, grounds maintenance, trees, 
gutters, abandoned vehicles, street lighting, road 
signs and other estate issues. 

Following each walkabout, an estate inspection form 
is drawn up to address any issues raised, and a copy 
is sent to everyone who took part. The form uses a 
scoring mechanism to rate the condition of various 
aspects of the estate with the aim of highlighting 
areas that require improvement.

Waterloo Road  Tuesday 14 March

Arnett Avenue  Wednesday 22 March

Chestnut Crescent  Wednesday 5 April

Ashridge Road  Tuesday 11 April

The Courts  Wednesday 19 April

Drovers Way Friday 5 May

Shinfield Rise Tuesday 16 May

Pennfields Tuesday 23 May

Hearn Road Wednesday 7 June

Allnatt/Chatsworth Ave Friday 23 June

Orchard Estate Thursday 6 July

Gorse Ride South Wednesday 12 July

Roycroft Lane Friday 28 July

Highfield Park Monday 14 August

Drewett Close Wednesday 30 August

Anson Crescent  Friday 8 September

Norreys Avenue Monday 18 September

Clements Close Wednesday 27 September

Following a review with the Neighbourhood and 
Communities Group we have changed the Estate 
Inspection reports examples of which are shown below.

With feedback from the Star Survey, that you all 
completed late last year, showing less satisfaction with 
your neighbourhoods it is even more important this year 
that you join us to let us know if there are things wrong in 
your immediate area.

Look forward to seeing you all.
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What is the Star 
Survey?
Survey of Tenants & Residents 
(Star) is a national benchmarking 
tool that helps us to judge how we 
are meeting your needs on a wide 
variety of topics and measure how 
we are doing both year on year 
and compared to other councils. 

The results of the survey help us 
to tailor our future activities to 
where they are most needed.  

What do you think ...

... of Your homes and Our service
Thank you to everyone who completed 

their Star Survey form at the end of last 

year we have now collated a lot of the 

data and we’d like to share some initial 

feedback with you. There will be a lot more 

detail in the Annual Report in the next 

edition of Housing Matters.

CORE QUESTIONS
There are 7 core questions that all councils have to include within their Star survey  plus a series of questions 
that the Involved Tenants Team have put together with the different departments to help us to assess the 
service you receive. As this is the third time that we have run the survey we can now see how things are 
changing over the last four years.

% of respondents satisfied 2012 2014 2016

Satisfied with overall service 
provided by the Housing Service

Satisfied with overall quality
of home 80% 84% 85%

Satisfied with neighbourhood as 
place to live

Satisfied rent provides Value for 
Money

Satisfied with service charges 
provide Value for Money

Satisfied with repairs and 
maintenance service

Satisfied views are listened to 
and acted upon

84% 87%83%

83% 88% 86%

74% 77% 81%

60% 58% 61%

74% 78% 82%

67% 69% 72%
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As you can see on 6 of the 7 core questions we are continuing to improve but when it comes to the 
neighbourhoods as a place to live there is a 2% drop in satisfaction. We’re not sure yet what has caused 
the drop but are investigating this further and will let you all know when we find out.

GENERAL SERVICES
Here are a few of the General Services headlines that also show a steady rise in satisfaction but also show 
that there is still room for improvement. 

Other Areas
Overall they continue to show positive improvements with 
the biggest improvements being in how we handle anti social 
behaviour and your overall view of the service we provide. 

One of the best results was the 100% satisfaction rate with 
the service provided by the Tenancy Sustainment Officers. 
Which is good news for you all, especially, as the weakest 
results were in the support and advice that we provide to 
tenants.

What’s Next?
We will let you have a lot more 
detail in the Annual Report 
but in the meantime we will 
be working with the Involved 
Tenants and Housing Staff to 
provide better information 
to you about the help that is 
available to all tenants.

% of respondents satisfied 2012 2014 2016

Satisfied with condition of home

Satisfied with safety and 
security of home 84% 86% 87%

Likely to recommend Housing 
Service to family and friends

Satisfied with the way Housing Service deals with:

ASB

Complaints

Transfers / Exchanges

81% 82%75%

66% 69% 78%

57% 59% 62%

57% 58% 61%

37% 36% 39%

Satisfied with Gas Servicing 
arrangements 88% 87% 90%
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Community Events

Berkshire Waste management partnership re3 is 
asking residents to also think about wasting less 
food as a way to save money while losing pounds. 
Love Food Hate Waste has found that binning 
unused food costs the average UK household £470 
a year, rising to £700 for a family with children, the 
equivalent of around £60 a month.

At a local level, recent research from re3 shows 
that an estimated 22,836 tonnes of food waste is 
thrown away a year from houses across the whole 
of the re3 area of Bracknell Forest, Reading and 
Wokingham. To put that in perspective, a tonne is 
the weight of a small car.

Using the Love Food Hate Waste average household 
calculation, re3 householders are throwing away 
up to an estimated  £85m of food a year, and at a 
cost of over £2.4m from their council tax payments 
to process it. This comes at a time when council 
budgets are severely stretched.

To help address the problem at its source, re3 
and Love Food Hate Waste are running a series 
of training sessions throughout Bracknell Forest, 
Reading and Wokingham to help people get the 

most out of their food and share food waste 
reduction tips with their friends and family.

Wokingham Borough Council’s Executive Member 
for Environment Cllr Angus Ross said: “As a waste 
management partnership, re3 is constantly looking 
at ways to reduce costs and improve efficiency. 
Food waste is an area in which we can all make a 
difference by making small changes.  By planning 
our meals, only buying the food we know we’ll eat 
within its use-by date and eating leftovers, we can 
tackle food waste together.” 

Love Food – Hate Waste

Love Food 
Hate Waste 
Session At 
the Rainbow 
Centre

The first of these sessions took place at the Rainbow Park Community Centre, Winnersh, 
on Saturday 28th January and your Community Development Workers are organising for 
more to be held later in the year across the Borough. These free sessions are designed to 
provide easy, practical tips and advice on how to freeze food, use leftovers, plan meals and – 
especially apt at this time of year - control portion size. Everyone found them very useful 
and enjoyed the session. You can see more about this at a video of the day on Youtube 
https://youtu.be/iUaTwy0u-bl

If you are interested in learning more contact 
your Community Development Worker or Keep 
an eye out on their Facebook Pages for your 
local one.

www.facebook.com/Shinfield-Rise-Community-Flat 

www.facebook.com/norreys.community 

www.facebook.com/FinchampsteadCommunityHouse

www.facebook.com/SEWCAWOODLEY
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Plan your meals ahead and write a shopping list. It will save you time and money at the 
supermarket. You may already have what you need for several meals so don’t forget to check your 
fridge, freezer and cupboards before you go shopping.

Buy what you need. Don’t be tempted by offers if you are not going to able to eat all your food 
purchases within their use-by dates.

Prepare fruit and vegetables when you first buy them. Wash, dry, dice or slice ingredients for 
adding to quick and easy home-cooked meals. Storing them in the fridge in plastic containers mean 
they are ready for use, and not languishing forgotten on the bottom shelf.

Fruit - except pineapples and bananas - lasts longer if kept in the fridge.

Casseroles, curries, frittatas, soups and stir-fries are all great ways to use up Sunday roast 
leftovers.

Store food in accordance with the instructions on the packaging to help it last longer.

Rotate your food purchases in your fridge or cupboards. Place your new products at the back and 
bring older items to the front to help make sure they are eaten within their use-by dates.

Some food waste, like potato peelings, is unavoidable, so if you have space, consider setting up a 
composter in your garden.

Hard cheese can be grated and frozen and used to top pasta dishes that are cooked under the grill 
or in the oven.

Keeping your fridge at the right temperature - between 0°C and 5°C - can help preserve food for 
longer.

Bread goes stale much more quickly if stored in the fridge. Keep it in a cool dark place; a bread bin 
or cupboard is ideal. Bread can also be frozen. 

Label leftovers before freezing as once frozen, it is often difficult to tell what is inside the box or 
bag. Freezing food flat in bags rather than in a more rounded shape means that it can be thawed 
more quickly and provides more freezer space.

easy ways to make more of your food and cut down on waste
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Adopt a Street/Green Space 

Local residents volunteer to keep a road/green space clear of 
litter which can be done on your own or within a group

Wokingham Borough Council provide litter pickers, green bags 
and hi vis tabards

Green Adopt a Street bags can be put out with the normal 
household waste on the appropriate day for the waste collection

The reports can be viewed on the Wokingham 
Borough Council website so you can see where 
dog fouling takes place. Also, officers will use this 
information to periodically assess the areas for the 
suitability of warning signs, conditions affecting dog 
owner’s ability to clean up after their pets and to 
issue warnings or fixed penalties where legislation is 
breached and witnessed.  Environmental issues that 
impact on owner’s ability to be considerate, such as 
overgrown grass, verges, lack of bins and overflowing 
bins are also reported to the relevant departments.
 
As the online form is a new addition for Wokingham 
Council the majority of the results are currently 
for our shared service partners in West Berkshire 
Council.  But, with your help, we can target resources 
and improve the quality of life in your community.

Dog Fouling 
Dog fouling is an unpleasant and unhealthy business and environmental health 
officers need your input in helping us tackle irresponsible dog ownership.

Following a pilot scheme in West Berkshire, environmental health have widened the ability to report dog 
fouling on-line.  You can now report incidents of dog fouling using our online form which can be found 
on the Wokingham Borough Council Website http://wokingham.westberks.gov.uk/dogfouling.  This allows 
you to pin point on the map exactly where the problem is using a tablet or smart phone device as well as 
provide any details you may have  regarding the dog or owner of the dog.  

For more information or to register contact:

Customerservice@wokingham.gov.uk
or phone Customer Services on 0118 974 6000
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Free Training to start your own business

In partnership with leading housing associations, we are offering residents the training they need to 
start a successful business. Residents aged 18 and over can apply to take part in the training which 
will be delivered between May and July through 10 one day workshops. Additional “on-line” mentoring 
will be available for people who are unable to attend the workshops during the day. There will also be 
an opportunity to take part in a Dragons Den at the end of the course when you can pitch your idea to 
local business people.
 
The training is provided by Enterprise Cube who specialise in providing a unique support programme 
of dynamic, practical and interactive support to help you start turning your business dream into 
reality. Now in its fourth year, the course has given lots of people the confidence to start their own 
business and has helped to create jobs.
 
The course will cover a range of modules including:

• Researching the market
• Raising money to start a business
• Starting up (unravelling the red tape)
• Who to ask for help
• Finance and support
• Business planning
• Managing risks
• Sales and marketing
• Identifying and overcoming barriers that  
 prevent business start-up
 

More information:
 
If you are interested, you will need to complete an application form. Contact Kayleigh Pearse, 
Policy Officer on (0118) 974 6562 or Kayleigh.pearse@wokingham.gov.uk

Sonya Thomas, who attended a previous course for help 
setting up her interior design company said: 
 

“It was a fantastic course. Paul and Richard who 
ran the sessions were incredibly supportive and 
gave really practical advice and information which 
was both easy to understand and useful. The 
weekly sessions were a great focus for me and 
boosted my confidence. I really enjoyed working 
with other people who were also starting up their 
own business.
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Housing News

Housing plays a huge role in 
the health, environmental and 
economic wellbeing of everyone, 
with delivery of affordable 
housing being a key priority 
for the Council.  Through our 
planning policies and working 
closely with developers and 
Registered Providers, we are 
seeing significant growth in 
the housing stock through the 
four Strategic Development 
Location (SDL) developments 
with increasing numbers of 
affordable housing being 
delivered.  Last year over 200 
new affordable homes were 
completed across a range of 
sites including Montague Park 
in Wokingham, the former 
Bulmershe campus in Woodley 

and the former Garrison site at 
Arborfield.  We are anticipating 
even more affordable homes to 
be delivered this year with sites 
in North Wokingham, Spencers 
Wood and Hatch Farm Dairies 
in Winnersh also coming to 
fruition.  Our greatest need 
is for social rented homes 
and we continue to prioritise 
these, whilst also delivering a 
significant proportion of homes 
for shared ownership. 

Wokingham Housing Limited, 
the Council’s own housing 
development company, is 
continuing to build affordable 
homes for local people.  This 
year we are expecting the 
completion of two major 

projects.  Phoenix Avenue, a 
flagship development in the 
heart of Wokingham’s Norreys 
estate, is progressing well.  This 
is a £12million scheme of 68 
homes ranging from one bed 
apartments to four bedroom 
homes.  Fosters, an extra care 
housing scheme in Woodley is 
a £6million project designed 
specifically for people with 
moderate to high care needs, 
helping them to maintain as 
much independence as possible.  
The scheme will consist of 
34 one bedroom apartments, 
communal spaces, guest 
accommodation and outside 
space for frail, elderly people, 
including those with dementia.

Wokingham Council Housing Plans

The Council has an ambitious growth plan with over 

13,000 homes planned across the Borough, along 

with associated infrastructure.



Homelessness in Wokingham
I’m sure that you will all have heard about the homelessness crisis nationally and assume that it only 
happens in large towns and cities. 
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The council has a legal duty 
laid down by the Government 
to house some people who are 
either facing or are already 
homeless. This duty is clearly laid 
out by the government so when 
anyone approaches the council 

the first stage of the process is 
to identify their need and assess 
their application in line with the 
law. The council also provides free 
housing advice and assistance to 
anyone who needs this. 

The government banding system 
that local authorities have to 
adhere to is explained below in 
the diagram. 

Allocating Social Housing - The Banding System Explained

BAND ONE

EXCEPTIONAL

CIRCUMSTANCES - 

MOST URGENT BAND

* Statutory Overcrowding (not   

 just overcrowding, but extreme   

 situations with guidance from   

 Envirnmental Health)

* Prohibition/Demolition/Closing

 Order (Environmental Health   

 Guidance and where it is not a   

 possible to remedy)

* Serious property failure (Social   

 Housing)

* Under-Occupying by two or   

 more bedrooms (Social Housing   

 where the vacancy comes back   

 for re-let)

* Medical A - Urgent health or   

 disability needs
  
* Social A - Urgent social or   

 welfare needs

* Homeless - Accepted full duty

BAND TWO BAND THREE BAND FOUR

* Under - Occupying by 1 or more   

 bedrooms (Social Housing)

* Move-on from Supported    

 Housing

* Care Leavers in Housing Need

* Overcrowding by 2 or more   

 bedrooms short

* Urgent unsatisfactory housing   

 (Environmental Health defined)
  
* Compound Needs (2 or more   

 categories from Band 3)
  
* Members of the Armed and   

 Rserved Forces - please contact   

 Housing Needs for further   

 clarification of categories.

* Medical B - Significant health or   

 disability needs

* Social B - Significant social or   

 welfare needs

* Unsatisfactory housing    

 (Environmental Health defined)

* Overcrowding by one bedroom   

 short

* Insecure tied accommodation
  
* Insecure private rented    

 accommodation
    

* Homeless (not full duty cases)
    

* Members of the Armed Forces   

 leaving service accommodation   

 through no fault of their own on   

 discharge 
    

* Former members of the Armed   

 Forces with housing need. 

* No housing need/adequately   

 housed

* Sharing but not overcrowded

* Out of Area

* Owner Occupiers

* High Finances (income and   

 capital)
  
* Those where there is evidence   

 that an applicant has 

 deliberately worsened their 

 circumstances in order to 

 qualify for higher priority. 

The number of people applying to 
Wokingham Borough Council as 
homeless was 183 in 2015/16 and 
133 so far this financial year. The 
reasons for applying are many and 
varied with the most common being 
termination of an assured shorthold 
tenancy in the private rented sector 
and breakdown of relationships 
either with family or partners.

The council always works hard 
to provide help either through 
preventative measures or by 
assisting the families to find 
appropriate accommodation. 
Everyone wants to help avoid the 
disruption to life that homelessness 
causes. Those people who were 
helped by the council were 
found suitable accommodation 
either within the council stock, 

housing associations or other 
permanent residential homes and 
some were placed in temporary 
accommodation. 

Wokingham Borough Council also 
has an active Housing Register 
and many households apply for 
social housing each month. The 
number of vacancies that the council 
received in either Council or Housing 
Association stock does not keep 
up with this demand unfortunately 
but on a positive note we are 
fortunate to have a number of new 
developments coming up in our area 
on a regular basis. 

Just to give you an idea, on average 
4200 people per year come to 
the council offices for Housing 
Advice and to discuss their housing 
circumstances. 

The Good News
The biggest problem in 
Wokingham is finding 
suitable & affordable 
housing. In January there 
were 1696 people waiting 
on the Housing Register. 
We have a stock of around 
2500 homes and only 
approximately 154 of these 
become vacant in any year. 

It’s not a problem that can 
be solved overnight but 
there is some good news 
in Wokingham as there are 
predicted to be 210 new 
social rental properties 
coming in 2017 – 2018.

What is the story in Wokingham?



A Wish for Wokingham – To Prevent Youth Homelessness
A recent study on young people and homelessness says that young people are 
the most disadvantaged group in the housing market in the UK. A number of 
contributing factors are identified in the report, including: 
1) Economic factors- low incomes and often priced out of the housing market 
2) Social factors- Housing policy of government of the day, negative 
 perceptions of young people by landlords and property owners 
3) Personal factors- lack of knowledge and experience of sustaining a tenancy.
 (Barnados & St Basils, 2015, p.8)

Young people in Wokingham
The young people of Wokingham are no different to the rest of 
the country, experiencing many of these problems when looking 
for somewhere to live. So how does Wokingham Borough Council 
(WBC) help and prevent young people from finding themselves 
without a home.

Is it just wishful thinking? No, the Housing Needs Service have 
their very own Wish

Meet Wish Mandava 
(Specialist Young Persons Housing Advisor)
Wish is a gregarious & capable gentleman who is passionate 
about the future of the young people he works with. Since his 
arrival in the Housing Needs Team in October 2015 he and his 
colleagues have provided a service for young people in housing 
need. At a national forum about young people and housing, the 

Wokingham model, for providing services to 
young people, was met with positive and 
supportive approval. 

Wish and the Housing Needs Team 
work with other equally passionate 

partner teams to ensure a 
rapid responsive service 

to young people having 
difficulties.
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A Wish for Wokingham – To Prevent Youth Homelessness
We are pleased that Wokingham Borough Council 

are able to offer the young people 
of Wokingham a specialised service 
dedicated to preventing those aged 16-
25 from becoming homeless and ending 
up on the streets or in difficult and 
uncomfortable housing situations.

The programme that Wokingham Borough 
Council has created has achieved such 
good results, with 149 young people having 
been helped in 18 months. Wish was invited 
by Shelter to present their approach to a 
group at the House of Commons where it 
was very warmly received and at the meeting 

Maryann Shaw receiving 
  her award for winning 
    The Berkshire 
    Community Police 
    Officer of the Year 2016.

When a young person either approaches or is 
referred to the Housing Needs Team for housing 
advice the first step is a chat to Wish so that he 
can find out more about the young person and 
talk about next steps and options. Firstly, Wish 
will ask the young person to complete a consent 
form. This gives the team the authority to share 
information with key partners immediately after a 
risk assessment has been carried out. We weren’t 
able to talk to any of the young people who had 
gone through the process due to confidentiality. 

The next thing to find out is the reason for the 
approach, the most common being that family 
or friends are asking them to leave or where 
there has been violence towards them or even 
problems that have been caused by their own 
behaviour or substance abuse. Many of the 
youngsters have not yet had the responsibility 
of looking after themselves so have no idea 
about paying rent; looking after a home or in 
some cases they have medical needs that have 
to be taken into account. Obviously if a young 
person is considered at high risk their needs 
will take priority so the fast communication 

between everyone is critical to success. 
The flow chart on the next page shows the 

full process.

Having spoken to a lot of the personnel 
involved the only thing to finish this is to 
thank all the wonderful people who work so 
hard to care, understand and work so hard to 
achieve a zero target for young homelessness 
and give everyone the chance of a home.
 

What do Wish and his key 
partners do?

was considered an example of good practice 
nationally. 

One of the Housing Needs Teams’ key partners 
is Maryann Shaw (Antisocial Behaviour Officer, 
Bracknell & Wokingham Local Police Area) and she 
was nominated by the Housing Needs Team for an 
award based on her work 
with the young people of 
Wokingham. 

Maryann is well known 
throughout the borough and 
as a key partner in helping 
to prevent homelessness 
amongst the young we asked 
her for her views on the service 
offered. She told us about all 
the different types of problems 
faced by the young people 
ranging from family arguments, 
violent relationships, substance abuse, leaving care 
and medical needs. No two are the same so the 
groups of people who help to resolve their problems 
are many and varied. When help has been requested, 
all the necessary key partners meet regularly to 
decide on the best approach to helping each person. 
Even after resolution Maryann would offer follow up 
visits as needed. Her enthusiasm and praise for all 
those who work with the young people was obvious 
to see. She was especially positive about the WBC 
who she described as brilliant to work with, always 
responsive and put the young person’s needs first 
and foremost. 

Maryann’s definition of failure was to hear that a 
young person was homeless. 
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The Young Person Homelessness Route

Homeless or 
imminently homeless 

Potentially Homeless Low risk, in future 
housing need

Consider prevention
opportunities and 

assess need

Initial assessment 
conducted / Causes of 

homelessness 
established

Homelessness and Children Act.
Assessment conducted. 

Provided temporary accommodation 
where necessary

Home situation

Parent friction

Breakdown of family 
relationship

ASB

Support Needs identified

Substance misuse

Medical reasons

Tenancy

Assessment of 
vulnerabilities

ASB. Addictions, Rent 
Arrears, Eviction 

Notices, Offending 
behaviour. Not in 

Employment Education 
or Training

Outcomes

Depending on assessment, there may be a duty to rehouse as a priority

Mediation brokered / Applied Behaviour Analysis agreed - young person 
returns to live with parents with support and welfare checks

Referral made to supported accommodation

Young Person goes to Wokingham Borough Council needing 
help with housing, of their own accord or being referred

Risk Assessment agreed, carried out by Housing Needs with either 
Childrens Services for 16-17 year olds or a homelessness officer

Consider
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Best Individual Small Garden – (must be under 6 metres by 6 metres)
First Place: £50 Garden Voucher - Second Place: £25 Garden Voucher 

Best Individual Large Garden – (must be larger than 6 metres by 6 metres)
First Place: £50 Garden Voucher - Second Place: £25 Garden Voucher 

Best Shared Garden – (a garden space shared and/or maintained by more than one 
household)
First Place: £50 Garden Voucher - Second Place: £25 Garden Voucher - Third Place: £15 Garden Voucher

Best Hanging Basket or Window Box
Joint First Place: £25 Hanging Basket - £25 Window Box 

Best Creative use of Garden Space
£25 Garden Voucher

Best garden/plot created by children (Aged under 10 years)
£25 Garden Voucher

Best garden/plot created by children (Aged 11 – 17 years)
£25 Garden Voucher

First time entrants (if this is the first time you are entering our competition please tell 
us on the application form as you will be automatically considered for a special award).
£25 Garden Voucher

Best Overall Garden – all entries who are shortlisted will be entered into this category
£50 Garden Voucher

Please fill in the entry form below:

Name:

Address:

Telephone no: Email:

Is this the first time you have entered the competition: 
Information will only be used for the purpose of the competition

Please tick box of which categories you would like to enter

 Best Individual Small Garden Best Individual Large Garden – 
 Best Shared Garden Best Creative use of Garden Space 
 Best garden/plot created by children Best Hanging Basket or Window Box 
 First time entrants Best garden/plot created by children (Aged under 10 years) 
 Best Overall Garden  Best garden/plot created by children (Aged 11 – 17 years)

Please send your entry form and 
photos to:  

Tenant Involvement Team 
The Residents Resource Centre, 
10 Targett Court, Winnersh, 
Berkshire, RG41 5HP.

Email: tenant.involvement@
wokingham.gov.uk

Gardening Competition 2017 

If you have any questions about the competition please call the Tenant & 
Leaseholder Involvement Team on 0118 978 2494
Closing date for entries: Friday 2nd June 2017
Photos of gardens to be taken by Tenants between: 16 – 30th June 
(please add your name, address and date you took them on the back of 
any photos and either send them to the address above by 30th June 
2017 or give them to the judges on the judging day)
Judging date: Wednesday 05 July 2017
Awards Ceremony for shortlisted entries: Monday 14 August 2017.

All tenants from Sheltered or General housing can enter any category or multiple categories.
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Tenant And Leaseholder 
Involvement News by Kim Jakubiszyn

As you know I have taken over from Hannah Linder as Service Manager for 
Tenant Involvement whilst she is on Maternity Leave.  So here are a few 
highlights of what has been happening since she left us in December.  

The Involved Tenants and the Tenant & Leaseholder Involvement Team have 
been busy over the Christmas period and in the first few months of the New 
Year.  We are supporting the Involved Tenant Volunteers as they meet with 
Council Members, Council staff and other Tenants to develop and enhance 
services, come up with new engagement opportunities and plan all our 
events for 2017. 

Carols In The 
Courts
This event 
was another 
success with St 
Sebastian’s Band, 
Involved Tenants, 
Wokingham Borough Council 
staff and local residents 
along with the Deputy Mayor 
coming together to sing 
our way around the Courts 
and ending in Rainbow Park 
Community Centre.  

More children came out to 
listen and sing with us this 
time and we realised that next 
year, we need the words of 
more children friendly carols 
to share with the community 
as we didn’t know too many.  

We started out in Harman 
Court sharing the tail end 
of the Christmas Dinner 
that the wonderful staff 
and Tenants had brought 
together. The singing went 
down well and they even had 
a collection which went to the 
Involved Tenants Charities.  A 
wonderful evening was had 
by all and we look forward to 
another wonderful event at 
the end of 2017. 

TENANT INVOLVEMENT IN 
WOKINGHAM BOROUGH COUNCIL
The Involved Tenants and the Team are currently working together on 
the new Tenant Involvement Strategy. A new project team has been 
created and is led by an Involved Tenant. The first meeting was held 
recently with the group discussing where we are now and where we 
want to be.  This group will create and write the new plans for how 
Tenant Involvement will evolve over the next few years and it will 
include an action plan to show how this will happen. We will share the 
new Strategy with you when it is completed in a few months’ time. 

The Tenant Participation Advisory Service (TPAS) has published a 
new set of engagement standards, which they believe bring together 
flexible, practical and clear principles on how tenants and their 
landlords can find smarter solutions, save money and bring about long-
lasting change for tenants and communities. 

Annual General 
Meeting (AGM) 

2017
Please save the date 
for the 2017 Tenant 
Involvement Annual 

General Meeting. 

This will be taking place 
on 

17 May 2017, 7pm 
at Shute End Council 

Offices. You will receive a 
personal invite nearer the 

time.

WHAT NEXT?
Don’t forget to check out the 

Gardening Competition on 
page 19 of the magazine.  

This is your opportunity to win 
Garden Vouchers and show off 
those wonderful gardens and 

areas that you have worked so 
hard to cultivate.  

We hope to see you all on the 
bright and sunny judging day!

 



21

Hannah Bruzas 
Acting Tenant & Leaseholder 
Involvement Officer

I have worked in Housing Services for two and 
a half years, starting off as an Administrator in 
Housing Management then moving into the Tenant 
Involvement Team in February last year. Since then 
I have carried out the role of Customer Care Officer, 
dealing with Freedom of Information requests, 
Councillor/MP enquiries plus compliments and 
complaints. However for the next ten months I have 
been seconded into the role of Tenant & Leaseholder 
Involvement Officer where I will be working closely 
with our Involved Tenants and Housing Services in 
order to try and improve the services we provide our 
tenants and also try to improve the communities in 
which they live.

Community Fun Days 2017

The provisional dates for this year’s Community Fun Days are:

Meet the new members of the Tenant Involvement Team

Tabitha Davis 
Acting Customer Care Officer

I have been working for Wokingham Borough 
Council as an Administrator for almost five 
years. My journey began as an Apprentice in the 
admin team, for a year, and have worked my way 
around several departments including Human 
Resources, Planning and Housing Services. I 
have now progressed into the Customer Care 
role. As of the 1st February I have been seconded 
over to the Tenant Involvement Team for 10 
months. I am rather looking forward to taking on 
the compliments, Freedom of Information and 
complaint handling role and seeing complaints all 
the way through to the resolution. I look forward to 
working closely with the teams and tenants alike. 
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A Tribute to Rose Green

“Rose was such a lovely lady 
who always made everyone 
welcome and could lend her 
hand to any situation. She will 
be sadly missed by many. God 
gained another angel. God 
Bless.”

Ann

“Rose, a beautiful lady gone too soon 
but leaving a legacy of kindness that 
will live in the hearts and minds of all 
who knew her.”

Chris

13/11/1945 – 3/3/2017

We would firstly like to express our sincere sympathy to Rose’s  family, her family was always her top priority and she worked hard 
to support her children, grand  children and great grandchildren.

“Rose was the ideal Community 
Development Worker, she inspired others 
to work with each other to make a 
difference in their communities, to get 
involved and to help & support the most 
vulnerable.  She will be missed all across 
the Borough where she started so many 
projects and helped so many people. God 
Bless her.”

Kim

“Rose was one of the most 
dedicated people that I have 
ever known, always willing to 
help. She was there for me in 
my hour of need, as she was for 
many others. She will be greatly 
missed.”

Annette

“The very first time I walked through the door at the Community 
Flat, Rose was there. 

As a true believer in Community Development, she was excited 
to see another project begin in Shinfield North, and had already 
established relationships with several community groups that 
were operating in the area.

Under Rose’ guidance we started our ‘Community Conversation’ 
to better understand the needs and priorities of residents. 

Five years later, and the project is still shaped around the 
Community Development principles and values, which I will 
always relate to Rose and all the wonderful work she did. 

Rose has been a mentor to me for many years, and I will miss 
her terribly.”

Cherish

“I only knew Rose in connection with involved 
tenants but found her to be a passionate 
person that put so much in to helping people. 
Who ever takes on that role will have a tough 
job following in her footsteps.”

Anna
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A Tribute to Rose Green

The Rose Beyond the Wall

A rose once grew where all could see
Sheltered beside a garden wall

And, as the days past swiftly by
It spread its branches, straight and tall

One day, a beam of light shone through
A crevice that had opened wide

The rose bent gently toward its warmth
Then passed beyond to the other side

Now, you who deeply feel its loss
Be comforted, the rose blooms there

It’s beauty even greater now
Nurtured by Gods own loving care.

13/11/1945 – 3/3/2017

We would firstly like to express our sincere sympathy to Rose’s  family, her family was always her top priority and she worked hard 
to support her children, grand  children and great grandchildren.

“It has been my absolute privilege to 
have known Rose for almost 25 years. We 
first met as Community Resource workers 
(both brunettes sporting big perms)! 

Rose a great listener, gave everyone time 
both individuals and those in community. 

Rose always made me feel really valued, 
as we shared information, she respected 
my views and opinions as I did hers.

We never entirely put ‘the world to rights’ 
but neither did we stop trying, our shared 
passion for equality, justice and inclusion 
always undiminished. 

Whilst I can’t imagine being in this world 
without you my friend, it’s now time to 
take the rest you so richly deserve. 

Start the dancing, I’ll be ten minutes.

Adieu Mon Ami.”

Zoe

“Rose was one of the most wonderful and 
inspirational people I have known. As a 
mentor, manager and most importantly as 
a very dear friend to me over the years, 
she was passionate about Community 
Development and touched the hearts 
of everyone who had the privilege of 
knowing her. Her warmth, charm, calming 
influence and kindness made her a truly 
special woman who cared for everyone 
and would always lend a helping hand 
when needed. Rose will be sadly missed 
but never forgotten.”

Claire

“I had the privilege of working with Rose 
for almost 12 years on many community 
projects. Rose was incredibly dedicated to 
her community development work and I for 
one will always remember the passion she 
put into everything that she did and the 
differences she made to all the communities 
she worked with. 

Rose will be greatly missed.”

Hannah

“Rose was a beautiful person inside and out. She 
always saw the best in everyone and she always gave 
100% to everything she did. I am going to miss her 
beautiful smile and cheeky laugh, she was very special 
to me . I’m going to miss you so much rose, thank you 
for being my friend. Fly high my angel xx.”

Lydia

“Rose, you were a child of the universe, 
who looked out for and cared about 
everyone. Please be at peace with God.”

Steve

“Rose has always shown a great passion for her 
work and has taught me to always make time 
for people so that we understand the needs of 
individuals and groups. Rose was a fantastic 
mentor and will be greatly missed by many.”

Lisa
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0118 989 4803

The store is open 6 days a week from 
9am to 5 pm 

Unit1 Wokingham Commercial Centre, 
Molly Millars Lane, Wokingham 

RG41 2RF

Our Misson focuses on three primary 
objectives:

To be the principle champion for the rights of 
older people.

To campaign tirelessly to secure a strong 
coordinated voice for those we support
To provide quality, trusted services that enrich 
the lives of people in the communities we serve.

To help support and fund these services the 
Charity have a collection of retail outlets comprising of 
19 shops and a Café through out Berkshire East.

The Charity is looking forward to the First anniversary 
of the opening of the Wokingham Superstore  in Molly 
Millars lane. Since the opening of the furniture and 
clothing store the support from the local community 
has been growing in strength with new customers 
finding the store each and every day. As a Charity retail 
store we are dependant on donations for stock to sell, 
each week the generosity of the community has been 
fantastic with a very high quality of second hand 
furniture being donated to the Charity.

The multi-level store is located in a 
small commercial centre. The ground 
floor showroom houses the collection of 
furniture and other donated items. Located 
on the first floor are the offices, training 
centre and main warehouse for the retail side 
of the Charity. 

The store in Wokingham is comprehensively 
stocked with beautiful high quality furniture and 
giftware, with a fashion floor full to the brim with up to 
date trends and even a vintage collection.

If you are looking for a unique piece of homeware to 
add to your home, look no further. Call in to the store 
and meet our fantastic team led by Daisy.

We offer a free collection service for high quality 
donated items so anyone wishing to donate please call 
our team and they will talk you through our collection 
procedures.

Age Concern Slough and Berkshire East have a wide range of Services 
specially designed for the over 50s. Supporting the interest of residents from 
a number of diverse communities, we have developed a flexible and responsive 
service with far-reaching capabilities. Age Concern Slough and Berkshire East 
is committed to tackling the challenges of an ageing society, head on.



Involved Tenant Updates

Neighbourhood and Community 
Group Update By Jen Challis - Chair
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The Repairs & Maintenance Group are a team of 
Tenant Volunteers who meet monthly with the 
Wokingham Borough Council Tenant Services 
Team and the repairs contractors helping them to 
improve services and value for money for tenants 
and the Council.  

We regularly meet with the contractors working on 
the cyclical maintenance programme across the 
Borough.  Work on the replacement of windows & 
doors and kitchens & bathrooms continues under 
decent homes where needed and is one of the 
priorities we support the Asset Management team 
to achieve.

Our painting and fascias contractor is working 
around our estates renewing and repainting areas 
which need up dating and are urgently needed.
Our new gas contractor, Q.H.S., is progressing 
with gas services to ensure they are working as 
efficiently as possible. 

Most of our everyday repairs are carried out by 
Reading Borough Council works department 
and one of our volunteers sits regularly in 
contractors meetings.

If you need to report a repair issue or problem 
with your property, you can call the numbers: 
Out of hours: 0800 515 287 

Or during working hours: 0118 9746000 and ask 
for the department you require, the assistant will 
connect you through.

We have a very heavy year ahead in Council Social 
Housing, but we shall achieve all we set out to do 
and continue to make social housing properties 
the best they can be for all Tenants.

I want to thank the group for all their commitment 
to this service and working in partnership with the 

officers within the Tenant Services team.

Chairman – Brian Lee

Repairs & Maintenance Group Update 

Heading into our new year of Walkabouts and Community Fun Days, what can you do?
Come along to our Walkabouts and have your say join us to walk around your areas. 
More details on pages 7 and 21.

Come along and see us at the Community Fun Days bring your friends and their 
children, even if you do not have children there will be plenty for you to do. Dates are 

on page 7.

We are also looking forward to hearing from you about your Unsung Heroes and all who 
would like to enter the Gardening Competition, please enter using the form on 

page 19.

We are also heading towards the Involved Tenants AGM where we would love 
to see you all as we will be giving the trophies to the under 18 and the over 18 
Unsung Hero winners.

See you all soon I hope.



What’s the secret 
to a happy life? 

You might think it’s being rich or 
having a high-powered job. 
You might think it’s fame or status. 
For over 75yrs, a study in America 
has tracked the lives of over 700 people – from wealthy and 
educated students to Boston’s poorest. These people are now in 
their 90’s. Do you know what this study concluded? 
What brings real happiness and health? 
It’s all about good warm relationships. 

Positive relationships keep us 
happier and healthier. Feeling 
connected to friends, family and 
community is really beneficial 
for us. We will live longer with 
fewer health problems and our 
memories will stay sharper. 

So now we know what makes us 
really unhappy too – Loneliness. 
Are you struggling with 
loneliness? Do you feel like you 
could do with more friends? We 
at The Link Visiting Scheme are 
all about celebrating friendship 
and confronting loneliness. We 
are a charity based in Wokingham 
Borough who particularly aims 
to help older people who may 

go from week to week hardly 
seeing anyone. We’ve found 
that having someone who will 
listen to you, take you out, chat 
to you, can really transform 
your life. We match older people 
with volunteers who visit once 
a week for a couple of hours. 
We also have a host of activities 
throughout the week – from a pub 
lunch on a Monday to learning 
how to use the computer on a 
Wednesday to a community lunch 
on a Sunday.  In May between 13th 
and 21st we have a whole week 
of opportunities to get out with 
your friends or make new ones in 
our week long ‘Friendship Week’.  

Please check our website for 
more details. 

If you would like to find out more 
– please do get in touch. You may 
know someone who is lonely. You 
may want to volunteer. You may 
want to meet more people. We’d 
love to hear from you. There’s no 
need to feel that no one cares. We 
do. And we would love to meet 
you. 

Marjie Walker

www.linkvisiting.org

0118 979 8019  

marjie@linkvisiting.org
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Carbon Monoxide Poisoning
A carbon monoxide poisoning incident recently occurred in Wokingham Borough 

highlighting the need for care. In this case the carbon monoxide alarm sounded 

saving the occupant from the most serious effects. Even so, oxygen was 

administered by emergency services and they were taken to hospital for a check-up.

A detailed onsite audit was undertaken including numerous measurements and found that it 
was  the gas hob rather than the boiler that was generating the carbon monoxide within the 
kitchen. Emphasising the importance of ventilating kitchen when cooking.

The Council undertake the annual servicing of boilers and any other gas appliance owned 
by the Council, but it is the tenants responsibility to ensure other gas appliances, mainly 
cookers and hobs, are regularly serviced and working correctly.

Part of the annual landlord’s gas safety service our heating contractor Quality Heating 
Services are required to check and supply smoke and carbon monoxide alarms. If at any 
time between services you feel that either of these alarms are not working correctly please 
contact Housing Repairs.

The WebMD website offers the following advice on carbon monoxide poisoning:

“The initial symptoms of carbon monoxide poisoning are similar to the flu, but without fever. 

They include:

• Dizziness

• Fatigue

• Headache

• Abdominal Pain

• Vomiting

• Irregular breathing or 
 breathlessness

• Collapse

• Loss of consciousness

If you have any of these symptoms, especially if you feel better when you go outside your 
home, but the symptoms reappear once you’re back inside - you may be exposed to carbon 
monoxide poisoning.

If carbon monoxide poisoning is known or suspected:

• Immediately stop using fuel-burning appliances and leave the building (or vehicle) where  
 carbon monoxide may be present and get outside into the fresh air.

• Keep still and remain calm. This will conserve oxygen in the blood, which is already at a  
 low level because carbon monoxide has partially replaced it.

• It is important that you get treated right away. Seek urgent medical attention. If   
 necessary, go to your nearest Accident and Emergency department or call 999 for an  
 ambulance. You will need to be tested for carbon monoxide and will probably be given  
 oxygen treatment through a mask.”

        What to do if your Alarm goes off?

Recommendations for the following, if the alarm goes off:

1. Turn off appliances at once. 

2.  Immediately get fresh air into the premises by opening    

 doors and windows.

3. If anyone is experiencing symptoms of carbon monoxide 

 poisoning: headaches, dizziness, vomiting, call the 

 emergency services (999) & the heating repairs team 

 (0800 389 8789) and  immediately move to a location that 

 has fresh air.

4. Do a head count to be sure all persons are accounted for. 

5. Do not re-enter the premises until it has been aired out and the  

 problem corrected.
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The best entry will be judged after the closing date of 28th April 2017. (Judges’ decision is final). Send your 
completed entry and consent form to the Tenant and Leaseholder Involvement Team,  Residents Resource Centre, 
10 Targett Court, Winnersh, Wokingham, Berkshire RG41 5HP.  The winners will be notified by 12th May 2017.

We like to celebrate the winners of our competitions by including their name, area in which they live 
and a photo in a future edition of Housing Matters. The Tenant and Leaseholder Involvement Team 
will notify all winners and will arrange this should you agree.  
If you would not like your details to be included, please put a cross in the box.

Name: _____________________________________________________________________________________________

Address: ___________________________________________________________________________________________

___________________________________________________________________________________________________

Contact telephone number:___________________________________________________________________________

(All information will be used for the purposes of the competition only.)

Signature_________________________________________________________   Date______________________

Housing Matters is offering readers the chance to win £25 worth of vouchers

Adult Colouring Competition ENTRY
FORM
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Produced by Home-Start Wokingham District 
Company Limited by Guarantee—Company Number 5400096 

Registered Charity in England and Wales (1109629) 

Everyone needs a bit 
of help some-
times……….. 

There is no rulebook for 
raising a family and some-
times it can seem over-

whelming, particularly if you 
are going through difficult 
times.  Home-Start can 

help you and your family—we 
understand what you are 

going through. 
 

 

Home-Start volunteers provide weekly visits to families at 
home, supporting parents in circumstances such as isolation, 

illness, multiple births, disability or who are just finding 
parenting a struggle and need a listening ear. They provide 
non-judgemental practical and emotional support, helping to 

build the families confidence and ability to cope. 
If you or someone you know living within Wokingham Borough 
would benefit from Home-Start support please see our web-

site or give us a call. 
We are always looking for additional home visiting volunteers 

and therefore if you are interested in volunteering and 
would like to find out more please contact Lindsay or Mandy 

on 01189 888 025 or email admin@home-startwd.org.uk 



Name:  

Address:

Contact telephone number:  

Email address:

We like to celebrate the winners of our competitions by including their name, area in which they 
live and a photo in a future edition of Housing Matters. The Tenant and Leaseholder Involvement 
Team will notify all winners and will arrange this should you agree.  

If you would not like your details to be included, please put a cross in the box.

BASKET
BONNET
BORN
BUNNY
CHICK

CRUCIFIX
DAFFODILS
DECORATE
EASTER
EGGS

GOODFRIDAY
HAPPY
HOLIDAY
HOTCROSSBUNS
LAMB

LENT
MEADOW
MIRACULOUS
RESURRECTION
RISEN

SPRINGTIME
SUNDAY
SUNRISE
SUPPER
TULIPS

Closing Date: 31st March 2015.

Send your completed entry to the Tenant and Leaseholder Involvement Team at the Residents 
Resource Centre, 10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP by 28th April 
2017. The winner will be notified by 12th May 2017.

Word Search
Find the 25 Easter / 
Spring related words and 
be in with a chance of 
winning £25 worth of 
shopping vouchersThe winner of the Winter Word Search 

was Mr William Parsons from Wokingham.
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Send your completed entry to the Tenant and 
Leaseholder Involvement Team at the Residents Resource 
Centre, 10 Targett Court, Winnersh, Wokingham, Berkshire 
RG41 5HP by 28th April 2017.
The winner will be notified by 12th May 2017.

Find the Bunnies
Entry Form

We’ve given you a head start with the 7 bunnies 
on page 2.

 Page Number              How many?

Your Name

Address

Phone Number

Email Address
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We like to celebrate the winners of our 
competitions by including their name, area in 
which they live and a photo in a future edition of 
Housing Matters. The Tenant and Leaseholder 
Involvement Team will notify all winners and will 
arrange this should you agree.  

If you would not like your details to be included, 
please put a cross in the box.

Total

7
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TENANT AND LEASEHOLDER INVOLVEMENT TEAM
The Residents Resource Centre, 10 Targett Court, Winnersh, Berkshire, RG41 5HP

Telephone: 
The Residents Resource Centre (0118) 978 2494

Service Manager (0118) 974 3767
Email: tenant.involvement@wokingham.gov.uk

www.wokingham.gov.uk/housing

Design and production by Image Box Design (0118) 969 4000  www.imagebox.co.uk

If you or someone you know, would like Housing Matters in a different format please call (0118) 978 2494.

What’s happening in your Community?
Many of the activities that the Community Development workers organise never appear in here 

as our publication timetable seems to clash with the times that they organise local events. 

However you can keep up to date with what is happening in your area on each of the community 
Facebook Pages 

Shinfield - www.facebook.com/Shinfield-Rise-Community-Flat

Norreys Avenue - www.facebook.com/norreys.community 

Finchampstead - www.facebook.com/FinchampsteadCommunityHouse 

Woodley - www.facebook.com/SEWCAWOODLEY 

Or contact your local office  

Cherish Risi-Elford
Community Development Worker
The Shinfield Rise Community Flat
36 Frensham Green
RG2 8EH
Housing and Rent Surgery 
Every Thursday, 11am to 1pm
Benefits Surgery 
1st Thursday of each month, 11am to 1pm
Mobile: 07885 983 396
Email: Cherish.risi-elford@wokingham.gov.uk
www.wokingham.gov.uk

Ashwani Gupta
Social Inclusion Officer &
Community Development Worker                  
Alexandra Place,
South Lake Crescent,
Woodley,
Reading RG5 3DW
Housing and Benefits Surgery  
Last Tuesday of each month, 9.30am to 12 midday    
Mobile: 07825 195 503
Email: Ashwani.gupta@wokingham.gov.uk

Catriona MacMillan
Community Development Worker 
Community House, 
17 Billing Avenue, 
Finchampstead, RG40 4JE
Housing and Rent Surgery 
Every Monday, 9.30 to 11.30am
Benefits Surgery 
2nd Monday of each month, 9.30 to 11.30am
Mobile: 07785 314 603
Email: catriona.macmillan@wokingham.gov.uk

Vacancy
Community Development Worker 
Rainbow Park Community Centre
Winnersh, Wokingham, RG41 5SG
Please contact Alison Munro. Tel: 0118 974 6350

Lisa Hookway
Community Development Worker 
Norrey’s Ward
Brambles Children Centre
Budges Gardens
Wokingham, RG40 1PX
Mobile: 07887 634 932
Email: lisa.hookway@wokingham.gov.uk


