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Hello from the Editor

I hope you enjoy the latest edition of 
Housing Matters. And as it is nearly 
Christmas I won’t say much other than 
thanks to all the authors, take the words 
below and wish you all a Happy Christmas & 
New Year.

May love and laughter light your days

and warm your heart and  home.

May good and faithful friends be yours

wherever you may roam.

May peace and plenty bless your world

With joy that long endures.

May all life’s passing seasons

Bring the best to you and yours

Chris Wallace, Editor
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Competition Time

This time it’s 
Find the Christmas Novelties

Judging by all the entries to 
the Find the Logo competition 
in the last edition we decided 
to have a similar one this 
time especially as it’s almost 
Christmas. For all of you who 
entered, the correct answer 
was 79 and the winner wishes 
to remain anonymous. 

We have hidden ten of each novelty somewhere in the magazine. All you have to do is find the pages 
they are on and fill out the grid on the back page.

To Win £25 in shopping vouchers

You could also win £25 of shopping vouchers in our other competitions 

Adult Colouring Competition (Page 32) 

Spot the Difference Competetion (Page 33)

Word Search (Page 34)
 

Give it a go and start the New Year with some 
extra spending.



Head of Housing Update

The challenges for you as tenants, traveller site residents and leaseholders are many. Austerity 
is affecting the whole country and the spare room subsidy, the housing benefit room rate cap 
for those under 35, the benefits cap and other changes to welfare are affecting many of you. 
If you require advice on any of these issues please contact your neighbourhood or rent officer, 
they may be able to help or advise you of an advice agency, such as the Citizens Advice Bureau, 
who may be better placed to assist you.

Wokingham Borough Council and the advice agencies can help you get through these 
challenges and sustain your homes and tenancies.

At its meeting on the 29th September, the borough council’s decision-making executive agreed 
the 21st Century transformation programme. The implementation has started and will be 
completed by March 2018.

The 21st Century transformation programme will make a significant contribution to the three-
year efficiency plan to deliver the necessary savings. It will generate £4 million staff savings 
every year, which will see the council lose 100-150 posts.

“The business case focuses on the shape, structure and size of the organisation and how it 
would operate,” said Cllr Baker. “This is just one of 12 strands that would make savings. We 
would become a leaner, more efficient council costing significantly less to run. But I’d like to 
assure our residents that it would be very much business as usual during the transition. And 
they should see availability and access to council services improve through digital channels; 
as well as swifter resolution of issues and queries.”

With regards to Housing Policy changes, I believe the Autumn Statement and the upcoming 
Housing White Paper will shed more light on changes to national policy and the introduction of 
the Housing and Planning Act and how they might affect you and Wokingham Borough Council. 
It will be interesting to see what is introduced, or if there are changes from the previous 
national Conservative administrations policy objectives. 

Once we have further details we will let you know the details of Pay to Stay and the disposal of 
homes as they become vacant.

Regards

Simon Price, Head of Housing

Wokingham Borough Council is progressing with 

its 21st Century Transformation Programme. 

The council has to make savings of almost 

£19 Million by 2019/20, despite making 

cuts since 2010, the challenges of austerity 

keep coming.
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Tenant and Landlord 
Improvement Panel 

by Steve Bowers

Meeting With The 
Chief Executive 
Andy Couldrick, the Chief 
Executive of Wokingham Borough 
Council has kindly attended a 
couple of our recent meetings 
to provide updates on the Local 
Authorities projects. As a panel 
we ensure we ask him questions 
about how these projects may 
impact on tenants and the 
Housing service. 

TPAS Standards
As you will read in the Tenant 
and Leaseholder Involvement 
news article, the Involved Tenants 
have been looking at ways we 
can improve and develop the 
partnership work we do with 
Wokingham Borough Council. 

I am really looking forward to 
investigating and implementing 
the ideas that have come from 
our involvement groups. 

Another year is almost over and with 2017 approaching the Involved Tenants and 
I are very much in the swing of organising plans and activities for the year ahead. 

I would like to pass on my thanks to Cllr Auty who has unfortunately had to step 
down from the Tenant and Landlord Improvement Panel (TLIP). Cllr Houldsworth 
has newly joined the panel and on behalf of all the members of the group, we 
welcome him. 

These are some of the things that the Tenant and Landlord Improvement Panel 
have been involved in since the last edition of Housing Matters. 
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Meeting The Contractors
TLIP and the Repairs and Maintenance Group are really keen to 
meet with any of our new contractors, particularly those who 
operate our larger programmes of work. Most recently both 
groups met with the Quality Heating Services (our gas and 
heating contractor) and also CLC (our kitchen and bathroom 
refurbishment contractor). 

We really welcome the introduction and although the Repairs 
and Maintenance Group outline the tenant’s expectations as 
part of the procurement of the contract, we ensure this is 
re-iterated to them. 

Star Survey
Thank you to everyone who has sent in their STAR Surveys. 
The deadline has now gone and at our December meeting, we 
are looking to see a first snap shot of the results. A more detailed 
report is expected at our January meeting. Once the full results 
are available, then a project will be established to review the 
data and any recommendations made. This group will have 
representation from our involvement groups on it. 

Look out in future editions of Housing Matters for the results. 
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The 21st Century Council
Keith explained the reasons behind the 21st Century 
Council plans, due to the ongoing cuts being imposed on 
all councils by the Government. The plans were agreed 
by the Council Executive Committee on 29th September. 
A full set of papers about the proposal are available on 
the Council website. In a nutshell the Council needs to 
save a great deal of money over the next three years 
and to make this work have looked at how to streamline 
the structure of council. The new structure will need less 
staff but improved working methods and IT systems.

Obviously the loss of staff is a concern to us all, as 
customers, but we were given reassurances that 
there would be a major emphasis on customer service 
throughout. For example if you had a query and 
phoned you might be passed to multiple people and 
have to explain your problem time and again before 
getting any sort of resolution. Under the new system 
one person will deal with the multiple parts of the 
organisation for you, making it easier for everyone. 

One of our major concerns with a more IT focussed 
approach is how people, without the IT skills or with 
a disability will be considered. This will be taken 
into consideration throughout the development 
process and Keith invited Steve Bowers, Chair of the 
Tenant and Landlord Improvement Panel, to join a 
focus group and the Communications group were 
volunteered to participate in the main Council working 
group moving forward when looking at access, 
website, communications etc.

All of these changes will take time to implement but the 
council will need your feedback throughout so don’t 
forget to let either the Council or the Tenant Involvement 
team know how they are doing. Not just the complaints 
but the compliments too, hopefully more of the latter.

The Future of Social Housing
There were a lot of questions regarding the future of 
social housing within the Wokingham area dwelling on 
the current condition of our homes, the loss of council 
homes under Right to Buy and plans for new homes. 

Keith explained some of the pressure points within 
the social housing sector, especially as many of the 
Government plans are still not fully explained. There 
may be more news after the next Autumn Statement 
on 23rd November but the detail underpinning any 
announcements then could take months to reach 
the Council.

There was a lot of discussion about the Council’s two 
companies Loddon Homes & Wokingham Housing Ltd 
(WHL) with Keith explaining the difference between 
the two and how they interact with the Council. 
There are plans for some new build housing and you 
can read about the Phoenix Avenue development in 
this magazine. 

However while this project will be managed by WHL 
there are no plans to transfer the council’s existing 
stock over to WHL and even if there were the tenants 
currently have the right to vote on any options.

When it came to Gorse Ride South, Keith expressed 
his frustration at not being able to make any progress 
yet as the council are still not in a position to make any 
decisions. We reiterated the negative effect that the 
uncertainty was having on the residents and we hope 
that news will be forthcoming sooner rather than later.

All in all it was a lively question and answer session with 
all of us gaining an insight into both sides of the table. 
Hopefully these meetings will help us all to improve the 
service offered to all the customers of the council but 
mostly to the tenants that we represent.

A Meeting with Keith Baker 
Leader of Wokingham Borough Council

On Thursday 13th October the Involved Tenants invited 
Keith Baker, Leader of the Council. Most of us attended as 
it gave us the opportunity to question the Leader of the 
Council and for our voices to be heard.

We were asked to submit some questions, prior to the session, but we were 
also free to ask additional questions throughout the afternoon. The questions 
pre-submitted fell into two main areas:- The 21st Century Council and the future 
of Social Housing. 

  This is a brief summary of the questions and answers



Helping To Make Wokingham Proud

By Ann Elton

Neighbourhood 
Walkabouts

I am an Involved Tenant helping to make our town 
how we the residents would like it to look and the 
way to do this is to do WALKABOUTS.

Let me explain these are when the Neighbourhood 
Officer and Involved Tenants, the PCSO, Community 
Wardens, and Members of the public walk round 
each estate to see what needs doing in each area.

Repairs to fences, seeing that tenants are keeping 
their gardens in good order, that there is no fly 
tipping, graffiti , overgrown trees, pot holes and 
things that need to be reported to Repairs & 
Maintenance and Highways.

The most valuable people on these Walkabouts are 
the people who live in the area that are interested in    
coming round with us and telling us of any problems 
such as speeding cars, people parking on the 
pavements or causing a nuisance to the community.

When there is to be a Walkabout we always let all 
residents know the date and times so that they can 
join us.

So please come and join us, we would love to see 
you.

 Tuesday  14 March 2017 –  Waterloo Road

 Wednesday 22 March 2017 – Arnett Avenue

 Wednesday 05 April 2017 – Chestnut Crescent

 Tuesday 11 April 2017 – Ashridge Road

 Wednesday 19 April 2017 – The Courts

As you can see from the above, we have only given you the first few walkabout dates 
for 2017.

This is because the Neighbourhood and Community Group are working with the 
Housing Services team to review how the walkabouts  are completed. Unfortunately, 
the results of this review were not available prior to Housing Matters being published.
Therefore there may be changes to the dates but tenants/residents will receive a 
notification of the date of their local walkabout.

Further information on a local walkabout near you will also be available on our website 
at www.wokingham.gov.uk/housing-and-tenants, then click on walkabouts.
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New Tenancy Agreement
By Deana Humphries & Jinder Reyatt

Since the consultation closed at the end of February what has 
happened concerning the new tenancy agreement? 

All of the comments and suggestions received 
from the consultation were reviewed by managers 
and officers in the service. All views were taken 
into account and where deemed appropriate, some 
amendments were made.  

After this process, the Agreement went back to our 
legal team to ensure any amendments were within 
our legal parameters.  

Once we had the all clear from our legal team, it 
was then sent to our Involved Tenant Groups for 
them to review.

It was important that these groups reviewed the 
document to make sure it was tenant friendly and 
fair.  

After the Agreement had been approved by the 
Involved Tenants, it then went to our Senior 
Executive Team (the Council’s senior management 
team) for approval. 

In February this year, the Housing Service held a Borough wide 
consultation on a new Tenancy Agreement for our tenants.  This 
included sending copies of the proposed new Agreement with a 
feedback form and twenty drop-in sessions across the Borough; giving 
tenants the chance to speak to Officers in person with any questions or 
comments they had.

Some time has passed since this and therefore we want to give you an 
update as to where we are with the new agreement.

What stage is the 
Agreement at now? 
It is currently in the final stage of 
being approved, through  what is 
called, an Individual Member Decision.  

This is the endorsement from the 
Executive Member for Health and 
Wellbeing and is important for us as 
this process must be completed before 
the new Agreement can be published.
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What happens 
next? 
Once we have the final 
sign off at the Individual 
Member Decision stage, we 
will issue what is called a 
‘Notice of Variation’ letter 
to all tenants advising that 
the new Agreement will 
become a legally binding 
document for tenants and 
the Housing Service.  

Four weeks after this 
letter, the new Tenancy 
Agreement will be sent to 
every tenant.

Do you need to do anything when you receive 
your new Agreement?
As this is a legal document, we recommend that you read it thoroughly 
and familiarise yourself with the terms and conditions as these will 
become legally binding and the terms we expect you to abide by. If you 
need any help going through the new terms and conditions when you 
have received your copy, please contact the Housing Service who will 
be happy to help.

Please note that you DO NOT have to sign the new Tenancy Agreement 
and send it back to us. Your tenancy status will not change with the 
introduction of this new Agreement. 

What are the main changes from the 
previous Tenancy Agreement? 

    The main changes within the new Agreement is the introduction 
of 2-5 years Fixed Term Tenancies, for new incoming tenants. 
This does not affect any of our current tenants who hold Secure 
(Lifetime) Tenancies.

Some of the other changes you will see is the attachment of photos.  
Please note, this is for new incoming tenants; we will not be asking 
current tenants to send in photos of themselves.  

We included clearer guidance on your Right to Repair Scheme and a 
more robust approach to gas servicing should access be continually 
denied.

The biggest change, however, is in the layout of the new Agreement. 
We have made it smaller and easier to follow than the previous 
Agreement.

SATISFACTION SURVEYS – 
ENGAGING WITH NEW TECHNOLOGY
The Housing service and 
Involved Tenants are kick 
starting a pilot project to look 
at different ways in which we 
collect your thoughts about 
the services you have received. 
We would like to see if other 
methods such as emails, text 
and telephone surveys are 
more effective than your 
traditional postal survey. 

Over the next three months, 
we will be trialling this with 
our Repairs and Maintenance 
satisfaction survey. A sample 
of repairs jobs will be surveyed 
each month, so not everyone 
will receive one. If you do 
receive a survey, we would very 
much like to encourage you to 
respond. Please just give us all 
your views on the service you 

have received which will be 
fed back to our Repairs Team 
and necessary actions taken 
if needed. Responding to the 
survey will also indicate to us, 
which method of engagement 
is the most popular, most 
convenient or easiest.

When will you get 
your new Tenancy 
Agreement? 
As we are in the final stages of 
approval, we are hopeful that 
you should receive your new 
Tenancy Agreement within the 
next few months.



What is an Involved Tenant 
Part 2 – The Oldies

Anna Holloway – 
Neighbourhood & Communities Group

I’ve been a member of the Neighbourhood & 
Communities group for several years and rapidly 
earned the nickname of “Mighty Mouth”. Anyone 
who knows me has learnt that I am outspoken on 
most things so when I was asked for my views on 
being an Involved Tenant, I had to stop and think. 
We are a small group who discuss and organise 
events that affect the area you live in and the 
events we think you will enjoy. We regularly 
meet with Deana Humphries, Housing Manager, 
accompany all the Neighbourhood Walkabouts, join 
in the Community Fundays and generally try to 
improve the sense of community.

Over the years the Council have become more 
responsive to ideas and have taken on board many 
of the suggestions for improvements that we have 
put forward. We review all the activities each year 
and feedback your input good and bad so it is a 
continuous process.

We also have social events where we can interact 
with the other Involved Tenants and we usually 
have a good laugh especially at some of my antics. 
I’m really looking forward to the Christmas Lunch – 
Look out folks.

Following on from the last edition we thought you might be interested to hear 
more about the Involved Tenants but this time from the longer serving members.

I think you can imagine the response I got when I called them Oldies, but what 
else could I call them long termers it sounds more like they’re in prison & long 
servers conjures up all sorts, so Oldies it is. The contributors to this article 
represent the four Involved Tenant Groups and will give you an insight into what 
they do and how things have changed over time with the final words coming from 
Hannah Linder our prime contact with the council.
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Annette Lenton – 
Communications Group

I got involved with the Communications group 
several years ago and was quite surprised at what 
a mixed bunch we are, a mix of talkers, like me, 
listeners, ideas people, writers and nit pickers. All 
of us offer different skills and have all received 
computer training to help us with communications. 
We proof read a lot of the letters, leaflets & posters 
that you receive from the Housing Department to 
try and make sure that they make sense and are in 
plain English. We also produce the Housing Matters 
Magazine and there have been major changes in 
this over the last few years moving away from a 4 
page council report to a magazine with a variety 
of articles, reports and competitions that we hope 
will appeal to everyone. It is lovely to chat to people 
both in the community and the council and hear 
their stories. There are many lovely people and 
activities that we never get to hear about so we 
will be trying to bring some of them to you over the 
future editions. If you want to hear about something 
let us know and we’ll try to find out for you.
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Sandra Kelly – 
Repairs & Maintenance Group

I joined the Repairs and Maintenance group 7 
years ago when I retired but took a year out when 
personal commitments meant I didn’t have any 
spare time.  When I first joined the group it was 
very much a case of the Asset Management team 
reporting their activities to us after the event. 
Now we are involved from the start of activities 
such as agreeing contract specifications, meeting 
contractors both before and during the contract life. 
I attend the monthly meetings, social events and 
training sessions whenever I can but other members 
of the group have more time to spare so will go 
to contract review meetings, site visits and are 
involved with all voids. 

We have recently helped to choose the selection 
of kitchen and bathroom fittings plus approving 
the new doors & windows that will be installed. The 
council staff that we work with have become a lot 
more receptive over the years and now actively 
seek our advice and will deal promptly with any 
problems that we bring to their attention. With the 
funding available to the council now declining we 
are also consulted on the priorities for the monies 
available so that the Tenants needs take priority 
over the politics.

Steve Bowers – Chair Tenant & 
Landlord Improvement Panel (TLIP)

Where do I start? I first joined the Neighbourhood 
and Communities group when I had a bit of spare 
time , it seems like years ago, and then moved onto 
a scrutiny group before becoming the Chair of the 
TLIP 4 years ago.

So much has changed over those years that I could 
write a book about it. Thanks to Simon Price Head 
of Housing and the Tenant Involvement team we 
have made major strides in promoting Tenant 
Involvement and developing a culture of mutual 
respect.

The TLIP group consisting of Involved Tenants, 
Wokingham Borough Council Housing Management 
and Councillors meet monthly to discuss a wide 
variety of subjects across the housing area. 

All parties are actively involved in discussions and 
their views appreciated. The minutes of all the 
meetings are on the WBC website so I won’t bore 
you with the details. I am really proud of the change 
in culture over the years and the part that all of the 
Involved Tenants, past & present have had in helping 
to improve the services we all receive. 

We hope that more of you will come and join us and 
help us to continue this important service.

A Final View from Hannah Linder - 
Service Manager Involvement & Improvement

Over the past 11 years of working within the Involvement Team, I have seen a 
number of changes to how tenants and leaseholders have a real say in the 
services that they receive from the Housing service. From new community 
events such as the Community Fun Days, introduction of the Community 
Houses, tenants involved in interviewing staff and contractors, to regular 
meetings with the Chief Executive, Leader of the Council and senior 
Councillors, involvement opportunities really have grown in strength and 
impact. Tenants really are involved in the key issues and decisions which 
affect them and I, for one, am very proud of the achievements that all 
of our current and former Involved Tenants, tenants and leaseholders 
have played in improving the service that all our tenants and 
leaseholders receive. 
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The Unsung Community Heroes Award 

                                                                    by Angela Armstrong

There are many humble, ordinary people in our midst today who 
affect the lives of others so positively. Those who quietly get on 
with doing the small and mundane things that help us get through our 
day by bringing some sunshine into our lives. They are the people who 
are always there for us, who go out of their way to make our lives a little 
easier and enrich us by their actions.

Do you know anyone like this? 
Maybe someone who visits regularly for a chat and to share a cup of tea with 
you. A neighbour who helps with your shopping or who does those little jobs 
you can’t manage yourself. A carer who always has time for you and never 
gives the impression of having to rush off somewhere else. Lets not forget 
the friendly postman who makes you smile or indeed a family member who 
makes you feel special. There are so many examples too numerous to count, 
of honest to goodness kindness that goes unnoticed and 
unrecognised.

If you know someone who fits the bill please take a few 
moments to tell us about them and how they ‘make your day’. 
Use the form below to make it an easy thing to do.

You need to be a tenant or leaseholder of Wokingham Borough Council to nominate someone but 
anyone can be nominated. 

To thank them simply complete the form below and return to the Tenant and Leaseholder Involvement 
Team, the Residents Resource Centre, 10 Targett Court, Winnersh, Berkshire, RG41 5HP or email tenant.
involvement@wokingham.gov.uk with all the details. Closing date is Friday 3rd March 2017. 

Your Name   

Your Address

Name of Your Hero                                                                                                                  (Their first name is fine)

Their Address 

Reason for Nomination (please use a separate piece of paper and attach it to this form)

Categories are:

Under 18 years old 

Over 18 years old 

Please tick the box to let us know that the person is aware of the nomination. 
Don’t worry if you want to surprise them.   

mailto:involvement@wokingham.gov.uk
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Reflections
By Tyler Perry 

sent in by Anna Holloway

I have this tree analogy when I think of people in my life, be it friends, family, 
acquaintances, employees, co-workers, whomever... They are all placed inside 
what I call my tree test. It goes like this:

LEAF PEOPLE

Some people come into your life and they are like leaves on a tree. They are only there for a 
season. You can’t depend on them or count on them because they are weak and only there to 
give you shade. Like leaves, they are there to take what they need and as soon as it gets cold or 
a wind blows in your life they are gone. You can’t be angry at them, it’s just who they are.

BRANCH PEOPLE

There are some people who come into your life and they are like branches on a tree. They are 
stronger than leaves, but you have to be careful with them. They will stick around through most 
seasons, but if you go through a storm or two in your life it’s possible that you could lose them. 
Most times they break away when it’s tough. Although they are stronger than leaves, you have 
to test them out before you run out there and put all your weight on them. In most cases they 
can’t handle too much weight. But again, you can’t be mad with them, it’s just who they are.

ROOT PEOPLE

If you can find some people in your life who are like the roots of a tree then you have found 
something special. Like the roots of a tree, they are hard to find because they are not trying 
to be seen. Their only job is to hold you up and help you live a strong and healthy life. If you 
thrive, they are happy. They stay low key and don’t let the world know that they are there. And 
if you go through an awful storm they will hold you up. Their job is to hold you up, come what 
may, and to nourish you, feed you and water you.

Just as a tree has many limbs and many leaves, there are few roots. Look at your own life. How 
many leaves, branches and roots do you have? What are you in other people’s lives?

THANK GOD FOR THE 
ROOTS!

~ I fall, I rise. I make mistakes. 
I live, I learn. I’ve been hurt, but 
I’m alive. I’m human, I am not perfect,
but I’m thankful.
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Decorations:
Our external decorations and repairs contractor is George 
Jones Ltd. So far this financial year we have repaired and 
decorated approximately 200 properties. In addition we have 
decorated Palmer Court, Meachen Court, Polehampton Court 
and Treacher Court. Of the houses, we have replaced fascia 
boards, soffit boards and rain water goods to 132 Properties. 
It is anticipated by the end of the financial year that we will 
have decorated approximately 450 properties at a cost of 
approximately £800k. This is the first year of a programme 
that has the aim of completing the external decoration of the 
whole estate in 5 years.

Asset Management Update Martin 
Forster

Repairs
During the summer the number of repair jobs has stayed relatively 
constant at about 530 per month. But with the coming of cold and 
wet weather we anticipate seeing a significant rise in activity. 

Over the last two months we have been using a slightly different 
customer satisfaction form which is on the reverse side of the 
Reading Borough Council appointment letter.  A prepaid envelop 
is also included. I would like to encourage everyone who has had 
a job completed to return the form to us as this gives us useful 
information on the performance of our contractors. Last month 
we only had 58 forms returned but based on those we have a 
satisfaction level of 92%.

We have had to change our out of hours emergency call out    
service provider but the Freephone number remains the same, 
0800 515 287. I would like to remind everyone that the out of hours 
service is for emergencies rather than routine calls. We are charged 
per call received by the out of hours service company and therefore 
it is in all our interest not to use this service for routine enquires 
and repairs.

Surveys
Property surveys give the Asset 
Team important information 
on the condition of the WBC 
housing stock. The information 
they provide help us target 
improvement spending to those 
properties that are most in need. 

The drop in funding available 
for improvements during this 
financial year has highlighted 
the need for good quality 
data.  The last major survey 
programme was completed 
about 5 years ago and while 
we try to keep our information 
up to date we think it is time 
to undertake further surveys. 
These will start soon and will 
continue over the next few 
years. 

Therefore, tenants will be 
getting appointment letters 
from surveyors acting on behalf 
of WBC; please bear in mind 
these surveys are important and 
access needs to be provided.

Improvements 
We currently have three major 
improvement programmes 
underway, for external 
decorations, windows and 
doors, plus kitchens and 
bathrooms. These are long term 
programmes and as such there 
is a chance that they could be 
affected should there be any 
unforeseen funding reductions in 
the future.

Windows & doors:
Our window and door replacement contractor, Sovereign 
was appointed earlier in the year. The programme of works 
started March 2016. To date we have replaced windows to 153 
properties, doors to 56 properties. By the end of the financial 
year we intend to have completed window replacements to 
approximately 400 properties and door replacements to 
approximately 250 properties at a cost of approximately £1m. 
We are still in the process of surveying properties that require 
new windows so these figures could increase. 



New homes coming soon

WHO IS LODDON HOMES?

Loddon Homes is a new Council owned Housing 
Association registered with the Homes and 
Communities Agency (HCA) that regulates the 
Housing Association sector. Loddon Homes already 
manages and owns two independent living schemes 
for residents with learning difficulties. Loddon 
Homes and the Council have also commissioned 
an independent living scheme for older people in 
Woodley, due to be completed in late 2017. 
As a landlord, Loddon Homes will always work towards 
providing its customers with good quality homes that 
are well managed through a reliable and professional 
housing management service. To this end Loddon 
Homes has entered in to an agreement with the 
Council’s housing service to manage and maintain its 
properties. Loddon Homes believes that if it provides 
its tenants with homes and estates they can be proud 
of, then in turn tenants will respect and care for them. 

In the run up to the first tenants moving into Phoenix 
Avenue, WHL and Loddon Homes has been working 
closely with the Council to set out and establish 
service standards and the way the properties 
will be managed. This is to ensure management 
and maintenance arrangements meet the HCAs 
Standards that a housing association must meet. 

All nominations for new Phoenix Avenue properties 
will come from Wokingham Borough Council who 
manages the allocation process for new homes and 
re-let homes through their housing register. 

WHAT TO DO IF YOU OR SOMEONE 
YOU KNOW IS INTERESTED IN A 
LODDON HOMES PROPERTY?

First and foremost ensure that you are registered 
with the Council and have been added to the housing 
register. If you are not, please fill in a Housing 
Register application form, which you can get by 
calling 0118 974 6760. If you are already a Council 
or Housing Association tenant, but think you might 
want to move, you can complete a Transfer Form 
which may enable you to be considered for one 
of the new homes if your need to move meets the 
Council’s Transfer Policy criteria. 

Unfortunately, the current demand for affordable 
housing significantly outstrips the supply and so not 
everyone who applies will be successful. Decisions 
about who gets one of the new homes will be made 
in line with the Council’s and housing companies 
Allocations Policies.

The spring of 2017 will see the first tenants moving into the new houses and 

apartments at Phoenix Avenue. The development of 68 affordable homes for 

rent replaces the former dilapidated Eustace Crescent blocks of flats. 

Phoenix Avenue is a prime example of the type of quality of homes that you can expect to see 
developed by the Council’s two housing companies, Wokingham Housing Limited (WHL) and 
Loddon Homes. The homes are being built by WHL; a Council owned property developer focussed 
on meeting the unmet housing needs of residents across the Borough. WHL is ensuring that the 
homes it develops are well built, future proofed in their design and last for future generations 
of Wokingham. 

WHL’s and Loddon Homes’ profits will go back to the Council to 
spend on more new housing and/ or public services.
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We are 
doing our gardening 

competition again next year and just 
want to remind you of the categories:  Best 

Individual Garden (sheltered or non-sheltered), 
Best Window Box or Hanging Basket (sheltered or non-
sheltered), Best Communal Garden (sheltered or non-

sheltered), Best Vegetable Patch and of course we have an 
Overall Winner.  We understand that sometimes the judging day 
falls on a hot or wet day which means your garden may not be 

looking at its best.  For the first time, anyone who enters 
the competition can also send us photos of their garden 

looking at its best before or during the judging day.  
Look out for further information and your 

application form in our spring edition 
of Housing Matters.

Gardening Competition 

WHAT RENT CAN I EXPECT TO PAY AT 
PHOENIX AVENUE?

The Phoenix Avenue development will offer a mix of 
affordable rental properties with half of the homes 
being rented at social affordable housing rents, like 
the Council’s properties, and the other half being set 
at an intermediate level of 80% of the market rent. 
While all homes benefit from a lower than market 
rent, the two different rental levels are for residents 
who need different levels of help to be able to pay 
their rent.

Residents of new Phoenix Avenue homes at social 
affordable rents can expect to pay between £400 
and £540 per month depending on the size of 
the property, the Tenant’s needs and affordability, 
excluding any service charges. Social affordable rents 
are subject to meeting the Government’s rent formula, 
so the actual rents paid might vary slightly from those 
set out above when the final rent and service charge 
calculations are made. 

Rent for those properties at intermediate levels will 
range from £600 to £900 per month, depending on 
the size of the property and will include any service 
charges. These rents may also be slightly different 
to those quoted above as a result of market rent 
fluctuations up or down when the rents are finally 
calculated. 

WHEN WILL THE FIRST HOMES BE 
READY?

The first properties at Phoenix Avenue are currently 
programmed to be ready to move in to from mid-April 
2017 through to end of May 2017, as the builder hands 
over homes in phases as they are completed. 

You can track the building progress on the WHL 
website wokinghamhousing.co.uk/news

WHO TO CONTACT FOR FURTHER 
INFORMATION

Please phone the housing team at Wokingham 
Borough Council on 0118 974 6000 or a member of 
Loddon Homes on 0118 908 8479. You can also follow 
Wokingham Housing on Twitter @wokinghamhl or 
#Phoenixavenue
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All children are special and cause their parents worry 
at some point in their childhood, some problems are 
easily sorted but others may need help.

But ... where do you go for help?

Worried parents? Looking for help?
By Chris Wallace & Annette Lenton

Thanks to Julie Monahan - REACH Wokingham Parent Carer Forum 
and Vanessa Walters Senior Family Information Officer

Where to Start?

There are a couple of words 
that will unlock the door to 
information, not open sesame, 
but LOCAL OFFER.

Whoever you talk to or where 
ever you search, start with 
those two words and you 
will access a massive array 
of information, support and 
advice.

So what is this 
Local Offer?

In 2014 The Children and 
Families Act became law 
requiring all local authorities 
to create a Local Offer giving 
details about everything 
available locally that would 
help parents and children 
with special educational
needs or disabilities 
up to the age of 
25 years.

Obviously if it’s a medical problem you go to the doctor but anything else isn’t quite as 
straightforward. Luckily in the Wokingham Borough there are plenty of places that offer different 
types of advice and support. 

The only trouble is finding the right one for your family and knowing where to start looking. If you’ve 
tried to find help it probably feels as though you are trying to find a way out of a dark room full of 
cobwebs. So with Julie’s help we have put together this 4 page pull out to try and help you to find the 
support that you need, even if it is just a friendly chat with someone who understands your concerns.

The first thing you find when you start looking is all sorts of funny words and abbreviations, it can 
make you feel that it’s all in a different language, so at the end of the article we’ve included some 
jargon busters for you.
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www.peapods.org.uk/
07765 896040

www.dingley.org.uk/
0118 977 1234

www.bftf.org.uk/
07393 407 169

www.wokingham.gov.uk/lo
www.wokinghambracknellmencap.org/

0300 777 8539

www.reachwokingham.com
07487 662119

www.autismberkshire.org.uk/
 0118 959 4594

parentingspecialchildren.co.uk/
0118 986 3532

www.campmohawk.org.uk/
0118 940 4045

www.facebook.com/Me2ClubCharity
0118 969 6369

www.scope.org.uk
0808 800 3333

www.asdfamilyhelp.org
07707 660 599

CAN NETWORK
0118 974 6818

0118 908 8233
www.wokingham.gov.uk/lo
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JARGON BUSTER 
on next page

http://www.facebook.com/Me2ClubCharity
http://www.bftf.org.uk/
http://www.wokinghambracknellmencap.org/
http://www.reachwokingham.com
http://www.autismberkshire.org.uk/
http://www.campmohawk.org.uk/


There is so much excellent information available now that it would fill a bookcase. On the previous 
couple of pages there is a network illustration of some key links to centres of information, 
both within Wokingham, neighbouring Councils and nationally, complete with web addresses 
and telephone numbers. Each of these, not only tell you about what they have to offer but, if 
necessary can direct you to other services who are able to support the needs of your family.

It’s not just councils who are on the Local Offer. Schools, colleges, healthcare establishments and 
voluntary groups are included too.

Wokingham Borough Council are constantly updating its services to try and meet the needs of 
the community wherever possible. In order to do this they take feedback from organisations that 
provide special services but more importantly from YOU the parents. If you can’t find the help 
that you need either complete their survey here: www.wokingham.gov.uk/lo-survey or call the 
Family Information Service on 0118 908 8466

The Local Offer Wokingham
The Local Offer has built on the fantastic work already done 
by the CAN directory and has continued to add to the available 
resources in response to families’ needs. They are always looking 
for ways to improve the service and to identify any need that isn’t 
covered locally.

JARGON BUSTER: Here are some of the most common abbreviations you will come across but 
there is a full list available on line here: www.wokingham.gov.uk/jargon-buster

There are some wonderful staff and 
volunteers throughout the
network who are ready and willing to 
help you. So don’t sit there
worrying get started...

Go to www.wokingham.gov.uk/lo
or call 
CAN Network: 0118 974 6818
or Family Information Service: 
0118 908 8466
Don’t Forget ……….. LOCAL OFFER
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ASD - Autistic Spectrum Disorder 

CAN - Children with Additional Needs

CAMHS - Child & Adolescent Mental Health 
Service 

EHC Plan - Education, Health & Care Plan

LO - Local Offer OT - Occupational Therapist 

SaLT - Speech and Language Therapy

SEN - Special Educational Needs 

SEND - Special Educational Needs & 
Disability

SENDIASS - Special Educational Needs and 
Disability Information, Advice and Support 
Service

http://www.wokingham.gov.uk/lo-survey
http://www.wokingham.gov.uk/lo
http://www.wokingham.gov.uk/jargon-buster
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Voids – What we do 

The return of keys for our properties triggers a whole host of events to make sure 

it is ready to re-let in as swift time as possible to both minimise rent loss and to 

reduce applicants on our waiting lists.  This article is to take a look at this process 

and shed some light on all that is involved.

A Behind the Scenes Look at the Void Process

Housing Stock or Temporary 
Accommodation?
The Voids team not only manages the repairs and 
re-letting process for our general housing stock, but 
also all temporary accommodation and both have 
different turnaround times associated with them.
What do we do in both?

Temporary Accommodation 
Voids
Due to the ever increasing demand for homeless 
accommodation, the turnaround time for this type 
of accommodation is tight, usually within 4 working 
days, therefore within one working day of key return, 
the property will be surveyed to find out what works 
are required to make it lettable, this includes:

• Electrical tests
• PAT Testing on any electrical items (such as 
    cookers, microwaves, fridges)
• Clean and clearance
• Removal and replacement of 
 broken or dirty furniture/white 
 goods
• Painting walls.

Since April this year, we have re-let 
over 30 temporary accommodation 
void properties.

Housing Stock Voids
Keys for our housing stock properties are due by 
12pm on Mondays and by the end of that day initial 
inspections are carried out.  From this the following 
works process begins:

• Gas capped and heating system drained down 
    (during winter months).  
• Electrical test completed.
• Void works inspection.
• Asbestos surveys completed.
• Asbestos removal carried out if necessary.
• Kitchen surveys complete if applicable.
• Void works completed.
• Work variation visits if necessary.
• Gas safety check completed.
• Post inspection.

During this time the Voids team work closely with 
the Housing Needs team arranging nominations, 
viewings, Occupational Therapist assessments and 
sign-up appointments.  After four weeks of a new 
tenancy, the Neighbourhood Officer will visit the 
new tenant and during this visit the Neighbourhood 
Officer will list any snagging issues that may have 
arisen during this time.  We will then arrange for the 
Voids Surveyor to visit the property to go through 
the issues and agree works if required.  After these 
works are complete the void process is complete.



What do you know about Mould 
& Condensation in your Home? 
Mould

Houses are becoming more airtight as we try to 
make our homes more energy efficient. 

Without a good source of fresh air in your home, 
condensation and mould problems start to arise 
which can cause problems to your health and 
home.

There is nothing more frustrating than spending 
time, money and effort keeping your home in 
perfect condition only to be rewarded by the 
appearance of mould. Unfortunately, mould can 
appear in any room of the house, it’s not just a 
problem exclusive to bathrooms it can appear 
around window frames, behind furniture, on 
mattresses, walls, floors, ceilings and doors. It can 
even find its way into your wardrobe and on to 
your clothing, shoes and bags!

Apart from being unsightly and ruining your decor, 
there is growing evidence to suggest that it is 
also bad for your health. It can cause headaches, 
breathing difficulties as well as nausea and fatigue. 
What’s more, mould is a recognised allergen and 
irritant, it has also been identified as a trigger for 
respiratory problems such as Asthma.

The good news is that one of the most common 
causes of mould is condensation dampness, a 
problem which affects millions of homes in the UK. 
Surprisingly, it is easy to resolve once you have 
identified the problem and ruled out any issues 
with rising or penetrating damp.

Condensation
Finding condensation in your home is a common 
problem for many households across the UK. 
Whether it is a period property, new home 
or bungalow, the problems associated with 
condensation affect all of us.

Many of us wake up to streaming windows, especially 
in the winter and this is usually the first signs 
that you have a problem. It is one of the most 
troublesome, recurring problems that we have to 
deal with and its presence can have a debilitating 
effect on the occupiers of the dwelling.

If condensation occurs over a prolonged period of 
time, other signs will start to appear such as damp 
patches on walls, peeling wallpaper and ultimately 
black mould growth.

As properties become increasingly energy conscious, 
we have looked for ways to save energy in our homes 
through insulation, draft proofing, double glazing and 
blocking off chimneys, all of which has increased the 
humidity within indoor air:
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If you have a washing machine or tumble dryer in your 
property, ensure that it is vented correctly. From just 
one load of washing two litres of water is emitted into 
the air.

Where possible, try to dry clothes outdoors to prevent 
excess moisture escaping into your property. If you 
have no choice but to dry clothes inside we would 
always advise that you open your doors or windows in 
these rooms.

When cooking, boiling a kettle, taking a shower or bath, 
ensure that your kitchen or bathroom door are kept 
closed to prevent steam going into colder rooms which 
will cause condensation to form.

When cooking ensure that you cover your pans with 
a lid to reduce moisture. Also ensure that you have 
opened a window or you are using an extractor fan if 
you have one fitted. Don’t turn off the extractor fan or 
close the window as soon as you finish cooking - leave 
it open for 15-20 minutes afterwards to clear the air.

Similar to when cooking in the kitchen, when you are 
taking a shower or a bath ensure that you turn on 
an extractor fan or open a window to get rid of the 
steam that is created when running warm water in a 
cold environment. This will help reduce the amount of 
condensation that appears on your bathroom windows 
but won’t eliminate the problem.

Portable gas bottles and paraffin heaters produce a lot 
of moisture, along with a lot of toxic fumes. Not only is 
this form of heat causing excess condensation in your 
property, it is also a health and safety hazard. Don’t 
forget you must have the Landlord’s written permission 
to use either of these in your home.

Many families have house pets and plants which 
produce moisture. Make sure you cover fish tanks and 
if you are suffering from excess condensation look to 
move your plants outdoors.

Common signs of condensation:
• Streaming windows
• Damp patches on walls, especially behind furniture and in corners
• Wallpaper can start to peel off
• Blackened window frames
• Mould growth, usually black mould, starts to appear
• Soft furnishings and fabrics become prone to mould and mildew

In addition to improving the health of the homeowners who live in affected dwellings, the rewards for 
successfully solving condensation problems, or preventing these recurring problems are enormous - not only 
in maintenance costs but also in the freeing up of housing maintenance personnel who annually return to the 
same dwelling to deal with the same recurring problems.

With careful planning it is possible to prevent condensation build up in the home. Condensation prevention will 
help ensure that your property remains damp and mould free and save you having to spend more money in the 
future having to continuously remove condensation.

Top Tips to avoid Condensation
If you don’t have an extractor fan in your bathroom 
or kitchen then make sure that you wipe down the 
surfaces in the bathroom and kitchen when you 
have been cooking or taking a shower to remove any 
moisture that has settled on the surface. This excess 
moisture that sits on the surface will quickly turn to 
mould which is difficult to completely remove.

Do not overfill your bedroom wardrobes and kitchen 
cupboards. With lack of ventilation and trapped warm 
air your overfilled cupboards are a breeding ground 
for mould as the air is not able to circulate freely 
inside.

For the same reason as above, make sure that your 
furniture is at least 50mm away from the surrounding 
walls so that air can move around the property. Also 
try to put wardrobes against internal walls in your 
bedroom which will be less cold than external walls.

Ensuring an adequate amount of heating in your 
property will improve the internal temperature of 
surfaces in the house and reduce the likelihood of 
condensation.

If you use a room on a regular basis, such as a 
living room, open a window slightly to improve the 
ventilation in the room. Even breathing is a major 
cause of condensation so this will help to improve   
the ventilation in your property.

Double glazing, loft insulation and draft proofing     
will help to reduce the amount of heat that is lost 
from a property. Installing insulation will help to    
keep the temperature of the surfaces inside your 
property high.

Adequate ventilation is essential to allow the moisture 
to escape from a property before it turns into 
condensation. Installing an energy-efficient extractor 
fan in the kitchen and bathroom can improve the 
humidity levels and prevent condensation.
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Tenant And Leaseholder 
Involvement News

As you will have seen in this magazine, the Involved Tenants and the 
Tenant and Leaseholder Involvement Team have been busy over the past 
few months. A lot of our work has involved coming up with ways to further 
develop involvement and engagement opportunities and also planning our 
events for 2017. 

Changes Within The Team
There will be some changes to the Team from December until October 2017, as Hannah Linder (Service 
Manager for Involvement and Improvement) is going on maternity leave. 

During this period, the team will be:

Kim Jakubiszyn –
Acting Service Manager for Tenant and Leaseholder Involvement 

Hannah Bruzas – 
Acting Tenant and Leaseholder Involvement Officer

Acting Customer Care Officer. At the time of going to print this position still needed 
to be filled, so we will let you know in the next edition of Housing Matters

On behalf of all the Involved Tenants and Team we wish Hannah Linder all the best for the imminent arrival 
of her baby and also Kim and Hannah on their new interim positions. 

Carols In The Courts
Come along to the annual 
Carols in the Courts on 
14 December, 7pm at the 
Residents Resource Centre, 
10 Targett Court, Winnersh, 
Berkshire, RG41 5HP. Join 
the St Sebastian’s Band, 
Involved Tenants, Wokingham 
Borough Council staff and 
local residents as we bring 
festive cheer to residents of 
the area. Afterwards, why not 
indulge in a mince pie or two, 
and warming hot drink at the 
Rainbow Park Community 
Centre.  For further details, 
see leaflet within this edition. 

How Are We Doing?
The Involved Tenants and the Team are always evolving and readily 
welcome new ideas to improve the involvement opportunities available 
and ensure that all service areas are scrutinised. 

The Tenant Participation Advisory Service (TPAS) has published a 
new set of engagement standards, which they believe bring together 
flexible, practical and clear principles on how tenants and their 
landlords can find smarter solutions, save money and bring about long-
lasting change for tenants and communities. 

In November, we held a session with the Involved Tenants and asked 
them to assess where they felt they and Wokingham Borough Council 
sit within the standards. Each standard was looked at individually our 
strengths, weaknesses, opportunities and impacts were identified and 
explored.

We now have a wonderful selection of ideas to take forward into the 
New Year to be investigated and implemented where we can.

This work will form part of our strategy review and further details 
about this are opposite. 
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Involvement Strategy Review
In the New Year the Involved Tenants and the Involvement and 
Improvement Team will be reviewing our Tenant and Leaseholder 
Involvement Strategy. The strategy sets out the involvement goals and 
future aspirations as well as details of how this will be achieved. 

The ideas generated from the TPAS session along with any others will 
be factored in to the review. 

All Involved Tenants will be fully involved in the review, development, 
writing and strategy sign off, which will last for a period of three years 
(with additional reviews as and when required). 

Neighbourhood & Community 
Group Update  By Jen Challis 

As we head into Christmas and the new year what are the Neighbourhood and Community Group 
looking forward to, next years Estate Walkabouts and Community Fun days.  If you have 

not yet joined us on one of our walkabouts in your area why not join us next year.  All 
dates and times will appear in Housing Matters, make sure you have your say about 
where you live.  And why not come to one of our Community Fun Days they were 
bigger and better this year and next year they will be even bigger and better still. 

 If you can think of something you would like us to feature in our Fun Days why not 
get in touch or maybe you would like to join the Neighbourhood and Communities 

Group as one of our volunteers we would love to see you.

Annual General 
Meeting (AGM) 2017
Please save the date for the 
2017 Tenant Involvement 
Annual General Meeting. This 
will be taking place on 17 May 
2017, 7pm at Shute End Council 
Offices. You will receive a 
personal invite nearer the time 
and of course there will be 
further announcements in the 
spring Housing Matters. 

Community Fun Days 2017

Date  Location Time 
2nd and 3rd June 2017 Woodley –  

Southlake Crescent 
12 - 5 pm 

17
th

 June 2017  Winnersh Recreational Park
 

TBC  

2nd August 2017 Wokingham – Elizabeth Park 12 - 4 pm 

8th August 2017 Finchampstead – 
Finchampstead Baptist 
Church Centre (FBC Centre) 

10- 2 pm 

16 th August 2017 Shinfield  – Frensham Green 12 - 4 pm 

19 th August 2017 Twyford – Stanlake Meadow 1 - 5 pm 

23rd August 2017 Wargrave – Kings Field 12 - 4 pm 

Further announcements will be published nearer the time.

The provisional dates for next year’s Community Fun Days are:
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WADE
Wokingham and District Association for the Elderly 

WADE also have a conference room for hire. 

Please contact Jane Porter (Centre Manager) to 
discuss rates and availability. In addition, to this 
WADE has a charity shop situated on Rose Street, 
Wokingham. Any donations to both the Centre and 
Shop are always gratefully received.

WADE Day Centre
40 Reading Road

Wokingham
Berkshire
RG41 1EH

01189 787025
Web: www.wadecentre.org.uk

Email: manager@wadecentre.org.uk

Wokingham and District Association for the Elderly (WADE)’s unique Day Centre, provides a 
pleasant central location for the use of residents of Wokingham Borough who are over 60 years 
of age. Solely funded by the charity, the Centre is situated on the Reading Road and based in a 
beautiful Grade II listed building with a large conservatory, patio area and secluded lawns and 
gardens. The facilities offer a welcoming atmosphere to Members, families and friends. Members 
have the opportunity of a break from their own homes, where they can meet new people and 
socialise with others. WADE’s services also provide some time out for carers, who can be 
confident that their loved ones are receiving excellent care

The centre is run by a qualified Manager and care 
staff team. Members can attend for a full day or 
lunch appointments. A substantial, healthy, freshly 
cooked, two-course midday meal, plus morning and 
afternoon refreshments are offered. Chiropody, 
showering facilities and hairdressing services can 
also be booked by Members. Transport to and from 
the centre can be arranged to some local areas, as 
WADE have two mini-buses. These buses have rear-
lift platforms and are equipped to take wheelchairs. 
Members are welcomed by care staff and supported 
throughout their visit. A variety of activities and 
events take place including sing-a-longs, quizzes, 
games, live entertainment and crafts.
 

http://www.wadecentre.org.uk
mailto:manager@wadecentre.org.uk
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Making a difference to people’s lives every day

If you are caring and 
compassionate and enjoy 
helping people, we want to 
hear from you!

Our teams provide high quality care for individuals in and around Wokingham. We are looking for brilliant care 
and support workers for our older people’s and learning disabilities services 

Our older people’s services provide care in a variety of settings including in the home and residential care. 
If you are interested in working with adults with disabilities, we have services based in the community, in 
supported living environments and at day centres.

What do we offer?

•	 Generous pay
•	 Full training and career development opportunities
•	 Mileage paid at 45p a mile
•	 Scottish Widows pension scheme
•	 Life Assurance
•	 Free health plan
•	 Childcare vouchers
•	 Free uniform
•	 Free DBS check
•	 Free mobile phone
•	 Employee recognition scheme 

Want to find out more?

Call our recruitment team on 0118 977 8600 or apply online at www.optalis.org/jobs

http://www.optalis.org/jobs


Community Events

Centre Forward Community Action Group is a 
group of committee members and volunteers.  
We are a group whose aim is to give Rainbow 
Park and surrounding Winnersh community 
activities and the fun things to do within the local 
community at the Rainbow Park community centre. 
Our regular events that are weekly and have a 
small fee to attend:

Indoor short mat bowls
Tuesday and Thursday every week at 3 - 5pm

Darts
Monday evening 7 - 9pm

Fun fitness
Every Monday morning 11 - 12

Zumba
Wednesday evening at 7.30 - 8.30

Arts and crafts
Friday afternoon 12.30 - 2.30

Rainbow Mums group
Mondays and Wednesdays 3.30 - 5.00pm 
after school. 

You may think that’s all but every two months we 
also have an Over 50’s lunch the next one is the big 
Christmas one on Saturday 17th December starting 
at 12.30. These are very popular and we have 
limited seating so you need to book early.

However, there is still more! We have a Halloween/
firework disco party for children and adults, our 
wonderful Christmas extravaganza with a special 
visit from someone special. This will be the second 
year of a New Year’s Eve party/disco for families, 
this was a fantastic evening and was enjoyed by 
all. Then throughout the year we have Race 
Nights, Fish and Chip quiz nights, Easter Parties, 
Summer parties, Disco’s, we also go along to 
the Winnersh Fete. We have had Barbarrettes 
singing in the hall, we are also arranging for 
Molly Denton Dancers to come as they have 
done an over 50’s lunch and we would love 
to have them for a special event, so contact 
us to find out more.

If there is anything you can suggest or if you would 
like to come along to help or see what we do please 
contact us and we would love to see you. 

We as a committee with our new chair Trevor 
Hockley are looking forward to the next year 
of bringing something for everyone in our local 
community. Some suggestions that we are trying 
to arrange are a Youth club on a Friday night, 
bingo night and bringing back the very successful 
Saturday Kitchen.

Centre Forward Community Action Group is 
for you all in the community and we need all 
your help and support to continue to serve the 
community for the future, so please come down 
and see what we have to offer for you and your 
family.

To contact us to find out more please email 
centreforward@yahoo.com 

Centre Forward Community 
Action Group
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The Community Flat has now been established for 
4 years, and what better way to celebrate than with 
our Annual Trip to see the Panto this Christmas!

We have also visited London in the Easter Holidays 
and enjoyed our Beach trip to Bournemouth during 
the Summer (the sun even came out for us!)
The regular sessions hosted from the Community 
Flat continue to do well, with our Youth Group 
for 8-12 year olds changing to run weekly during 
term-time, thanks to the support of Shinfield 
Parish Council. The activities we run are led by 
the interests of the children attending, and so 
far have ranged from Pamper Sessions to Talent 
Competitions! We have also gone on a trip to visit 
our local library and are developing our Young 
Leader roles to recognise the skills and talents of 
some of the older children.

Our Social Club for residents aged 50+ meets 
monthly and our Housing/Rents/Benefits 
Surgeries runs weekly and is accessed by many 
tenants in the community.

We have enjoyed experimenting in the garden this 
year since it’s re-design last Christmas, and have 
made good use of the space. We have a lovely 
vegetable patch, herb box, and lots of flower beds 

which we are looking forward to re-invigorating in 
the Spring! 

Hopefully plans for the Community Association will 
continue to grow, as ever we are always looking for 
more residents to be involved in the project and 
would welcome any tenant from the Shinfield area 
who would like to join us. 

The group will be responsible for ensuring the 
voice of the community is heard, and be involved 
in planning fund-raising activities, events etc. for 
everyone to enjoy and benefit from. We understand 
time is precious but any you can spare would be 
appreciated, so please do contact Cherish if you 
would like to find out more and make a difference to 
your area!

Cherish Risi-Elford
Community Development Worker

The Shinfield Rise Community Flat
36 Frensham Green
RG2 8EH

07885 983 396
Cherish.risi-elford@wokingham.gov.uk 

Shinfield Neighbourhood Update

Tea and Tales 
Our Tea and Tales group is looking 
for new members.  It’s a small group 
that meets on a Tuesday at 1pm at the 
Community House to read or listen to 
short stories, have a bit of a natter and 
a cup of tea – if you fancy coming along 
to try out, please just drop in or contact 
Catriona in advance.

Carols in the Community
St Mary and St John’s Church, California 
and the Community House will be 
doing a Carols in the Community Event, 
starting from the Parish Centre in Billing 
Avenue, 10th December 2016 at 4.30pm, 
walking around the Gorse Ride South 
and North areas, then coming back to 
the Parish Centre for refreshments – 
and a chance to buy something from the 
Women’s Group craft sale.

Gorse Ride Community Forums
Our next Forum is on the 30th January, 7pm at St Mary and 
St John’s Parish Centre, Billing Avenue.  The Forums are 
held every other month as a way for residents around the 
area to have issues heard, and work together to improve 
the area.  There is normally a theme to each meeting, which 
is published in the Community Newsletter and delivered to 
each house locally the week before the forum.  If you’d like 
to find out more about the forums, to be added to our email 
update list, or to find out more about community activities 
in the Gorse Ride area please get in touch with Catriona, 
Community Development Worker via 07785 314 603, email 
Catriona.macmillan@wokingham.gov.uk, or ‘like’ the Gorse 
Ride Community Forum page on Facebook. 

Catriona MacMillan
Community Development Worker, Finchampstead

07785 314 603
catriona.macmillan@wokingham.gov.uk
Community House, 17 Billing Avenue, Finchampstead, 
RG40 4JE

 

mailto:Cherish.risi-elford@wokingham.gov.uk
mailto:Catriona.macmillan@wokingham.gov.uk
mailto:catriona.macmillan@wokingham.gov.uk
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The Autumn Adult 
Colouring Competition

We had some really lovely 
entries in the colouring 
competition with really fantastic 
penmanship on show. We had a very 
difficult time choosing the winner 
and decided that you would all like to 
see some of the beautiful entries.

We hope you enjoyed both completing the colouring and seeing 
the results, Unfortunately the winner has decided to remain 
anonymous so we can’t let you know but we hope that even 
more of you will enter this Christmas one.



At this time of year it is just so busy for most people, the last thing you might think about is insurance. But what would
you do if you suffered a serious break in, and your Christmas presents got stolen, or you got locked out and had to change
the locks, or your TV got accidentally broken. Would your Festive season be ruined?

Today, household insurance is really a necessity not a luxury. For most people the cost of resolving the above incidents
would be expensive and insurance could offer peace of mind. Can you afford not to have insurance?
Wokingham Borough Council can offer all tenants a chance to insure their home contents and belongings in an easy and
affordable way.

There are 10 differences in the two pictures shown.  Some are easier than others, can you identify them?  If so, clearly mark
them on picture B and return to: Wokingham Borough Council, Residents Resource Centre, 10 Targett Court, Winnersh, Berkshire,
RG41 5HP. 

Complete your details below. Entries need to be returned by Friday the 13th January 2017, the winner will be the first
correct entry drawn. You could be the lucky winner of the vouchers.

Name:

Address:

Postcode:

Telephone number:

I would like more information with regard to the tenants home contents insurance scheme YES NO

All Wokingham Borough Council tenants can enter the competition, no purchase is necessary. Wokingham Borough Council competition
rules apply, a copy of these rules is available from Wokingham Borough Council. Underwritten by Allianz Insurance plc.

Picture A

WIN £25 OF HIGH STREET
SHOPPING VOUCHERS

Picture B 
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The best entry will be judged after the closing date of 13th January 2017. (Judges’ decision is final).
Send your completed entry and consent form to the Tenant and Leaseholder Involvement Team, 
Residents Resource Centre, 10 Targett Court, Winnersh, Wokingham, Berkshire RG41 5HP. 
The winners will be notified by 27th January 2017.

We like to celebrate the winners of our competitions by including their name, area in which 
they live and a photo in a future edition of Housing Matters. The Tenant and Leaseholder 
Involvement Team will notify all winners and will arrange this should you agree.  

If you would not like your details to be included, please put a cross in the box.

Name: _____________________________________________________________________________________________

Address: ___________________________________________________________________________________________

___________________________________________________________________________________________________

Contact telephone number:___________________________________________________________________________

(All information will be used for the purposes of the competition only.)

Signature_________________________________________________________   Date______________________

Housing Matters is offering readers the chance to win £25 worth of vouchers

Adult Colouring Competition ENTRY
FORM



At this time of year it is just so busy for most people, the last thing you might think about is insurance. But what would
you do if you suffered a serious break in, and your Christmas presents got stolen, or you got locked out and had to change
the locks, or your TV got accidentally broken. Would your Festive season be ruined?

Today, household insurance is really a necessity not a luxury. For most people the cost of resolving the above incidents
would be expensive and insurance could offer peace of mind. Can you afford not to have insurance?
Wokingham Borough Council can offer all tenants a chance to insure their home contents and belongings in an easy and
affordable way.

There are 10 differences in the two pictures shown.  Some are easier than others, can you identify them?  If so, clearly mark
them on picture B and return to: Wokingham Borough Council, Residents Resource Centre, 10 Targett Court, Winnersh, Berkshire,
RG41 5HP. 

Complete your details below. Entries need to be returned by Friday the 13th January 2017, the winner will be the first
correct entry drawn. You could be the lucky winner of the vouchers.

Name:

Address:

Postcode:

Telephone number:

I would like more information with regard to the tenants home contents insurance scheme YES NO

All Wokingham Borough Council tenants can enter the competition, no purchase is necessary. Wokingham Borough Council competition
rules apply, a copy of these rules is available from Wokingham Borough Council. Underwritten by Allianz Insurance plc.

Picture A

WIN £25 OF HIGH STREET
SHOPPING VOUCHERS

Picture B 
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Name:  

Address:

Contact telephone number:  

Email address:

We like to celebrate the winners of our competitions by including their name, area in which they 
live and a photo in a future edition of Housing Matters. The Tenant and Leaseholder Involvement 
Team will notify all winners and will arrange this should you agree.  

If you would not like your details to be included, please put a cross in the box.

ARCTIC
BLANKET
BLIZZARD
BLUSTERY
CRACKLING

FIRESIDE
FLAKES
GLOVES
HIBERNATION
ICICLES

IGLOO
INCLEMENT
JACKFROST
MITTENS
OVERCOAT

QUILT
REINDEER
SHAWL
SNOWFLAKES
SNOWMAN

SNOWY
THERMOMETER
TOASTING
WINTERY
ZERO

Closing Date: 31st March 2015.

Send your completed entry to the Tenant and Leaseholder Involvement Team at the Residents 
Resource Centre, 10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP by 13th January 
2017. The winner will be notified by 27th January 2017.

Word Search
Find the 25 winter 
related words and 
be in with a chance of 
winning £25 worth of 
shopping vouchers

WINTER
The winner of the Autumn Word Search 
was Mrs Gilmore from Lower Earley
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Send your completed entry to the Tenant and 
Leaseholder Involvement Team at the Residents Resource 
Centre, 10 Targett Court, Winnersh, Wokingham, Berkshire 
RG41 5HP by Friday 13th January 2017.
The winner will be notified by 27th January 2017.

Find the Christmas 
Novelties
Entry Form

We’ve given you a head start with one of each 
already shown for you.

Novelty                      Page number

                                                 

                                                 

                                                 

                                                 

Your Name

Address

Phone Number

Email Address

Gingerbread Man 1

Gingerbread Man 2

Gingerbread Man 3

Gingerbread Man 4

Gingerbread Man 5

Gingerbread Man 6

Gingerbread Man 7

Gingerbread Man 8

Gingerbread Man 9

Gingerbread Man 10

Christmas Bells 1

Christmas Bells 2

Christmas Bells 3

Christmas Bells 4

Christmas Bells 5

Christmas Bells 6

Christmas Bells 7

Christmas Bells 8

Christmas Bells 9

Christmas Bells 10

Reindeer 1

Reindeer 2

Reindeer 3

Reindeer 4

Reindeer 5

Reindeer 6

Reindeer 7

Reindeer 8

Reindeer 9

Reindeer 10

Christmas Pudding 1

Christmas Pudding 2

Christmas Pudding 3

Christmas Pudding 4

Christmas Pudding 5

Christmas Pudding 6

Christmas Pudding 7

Christmas Pudding 8

Christmas Pudding  9

Christmas Pudding 10

We like to celebrate the winners of our 
competitions by including their name, area in 
which they live and a photo in a future edition of 
Housing Matters. The Tenant and Leaseholder 
Involvement Team will notify all winners and will 
arrange this should you agree.  

If you would not like your details to be included, 
please put a cross in the box.

3

3

3

3
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TENANT SERVICES 
PO Box 154 Shute End, Wokingham, Berkshire, RG40 1WN

Telephone: All enquiries to the Customer Service Centre on (0118) 974 6000
Email: housing@wokingham.gov.uk

www.wokingham.gov.uk/housing

Design and production by Image Box Design (0118) 969 4000  www.imagebox.co.uk

If you or someone you know, would like Housing Matters in a different format please call (0118) 978 2494.

WOKINGHAM BOROUGH COUNCIL 
CHRISTMAS OPENING TIMES

Tenant and Leaseholder Involvement Team
The Residents Resource Centre
10 Targett Court, Winnersh, Berkshire, RG41 5HP

Telephone: The Residents Resource Centre (0118) 978 2494
Service Manager (0118) 974 3767
Email: tenant.involvement@wokingham.gov.uk

Contacts

Although Shute End offices will be open from 8.30am, telephone operating hours start from 9am. 
The general out-of-hours telephone number for emergencies during the holiday period is (0800) 212 111. 
Social services emergencies out-of-hours telephone number is (01344) 786 543.

The telephone number for reporting out-of-hours repairs to council properties is (0800) 515 287. 
The calls will be managed by the council’s out-of-hours call centre and passed to the appropriate contractor. 
The community mental health team based at The Old Forge in Wokingham will be open as listed above, and 
out-of-hours the mental health urgent care service will be available on (0300) 365 0300.

Date Shute End offices The Old Forge 
Thursday December 22 Normal working hours Normal working hours
 (8.30am to 5pm) (9am to 5pm)
Friday December 23 8.30am to 4pm Normal working hours
Monday December 26 Closed Closed
Tuesday December 27 Closed Closed
Wednesday December 28 Normal working hours Normal working hours
Thursday December 29 Normal working hours Normal working hours
Friday December 30 8.30am to 4pm Normal working hours
Monday January 2, 2017 Closed Closed
Tuesday January 3, 2017 Normal working hours Normal working hours

mailto:tenant.involvement@wokingham.gov.uk
mailto:housing@wokingham.gov.uk
http://www.wokingham.gov.uk/housing
http://www.imagebox.co.uk

