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A message from Interim Head of Tenant Services Nigel Bailey

THE WAY FORWARD FOR
YOUR HOUSING SERVICE

OVER the past few months we have
been working with Tenant
Representatives to agree our priorities
for the next year and where we should
be focusing our efforts. We have come
up with six priorities that we think are
right for the Wokingham Borough. By
focusing on these areas, we hope to be
able to provide all tenants with a
standard of service and quality of home
you deserve and are paying for.
Those priorities are:
To provide excellent day-to-day housing
services meeting the needs of all our
tenants and leaseholders
This means we will continue to work to
improve our day-to-day repairs service
and our housing management and rent
arrears services 
To make sure everyone has a decent
home in a decent neighbourhood 
This means we will carry on with our
decent homes improvement programme
across the Borough as well as local
estate improvement schemes
To help build stronger communities and
tackle anti-social behaviour
This means we will continue to work with
the Community Wardens and Police to
tackle anti-social behaviour as well as
supporting local community groups and
activities
To improve our communication and
consultation with, and participation by,
our tenants and leaseholders
This means we will listen to your views
and ideas about how we can improve
our service as well as keeping you
informed about what we are doing and
giving you more opportunities to get
involved

To support and develop a strong,
effective and happy staff team
This means having the right staff in the
right jobs and giving them the skills and
tools they need to do a good job 
To be organised to deliver these
priorities effectively and efficiently
This means making sure we are
organised and plan our work more
effectively rather than waiting until
things become a problem before we
react
Alongside these priorities we have got
five values that we will be working to
achieve. These are more general aims
that we will take into account in all our
work. 

They are:
• We value our customers, 

contractors and partners
• We value our staff
• We value diversity
• We value the environment
• We provide value for money

We’d like to hear your views on whether
or not you think these are the right
priorities and values for Tenant
Services. You can contact us through
the usual ways with any suggestions or
comments you might have – it’s your
service and your home so we want to
hear from you!
These priorities and values form the
basis of our new Service Improvement
Plan. Underneath each of these
priorities we have a list of actions we
will be tackling over the next few
months. If you would like a copy of our
Service Improvement Plan so that you
can see what we’re doing, please
contact (0118) 974 3771 / 3772.”

“
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Letter
from the
Editors

HELLO everyone, 

With the nights beginning to
draw in, now is your
opportunity to read this
issue of Housing Matters.
As usual there are
interesting new articles and
follow-up articles on
subjects mentioned in
previous issues.

We still need your comments
on the content of these
magazines, to ensure that
we keep up-to-date with what
tenants would like to read
about in Housing Matters.
Get ready with your views
and comments and write to
us or send us an email
using the contact details on
the back page.

Floss, Barbara, Maureen and
Brian
Housing Matters’ Editors

”

“

HELP US MAKE A CLEAN
SWEEP OF THE BOROUGH

FFAARREEWWEELLLL
THE EDITORS would
like to say farewell to
Anti Social Behaviour
Officer Mary Clarke
and Youth
Participation Worker
Stacey Tagg who are
leaving and moving on
to pastures new.  We
wish them both well in
their new ventures.

KERBSIDE RECYCLING
DO you know what you can and cannot put in the black
boxes? Here’s a handy reminder:

MOST roads in the Wokingham Borough, including
Council estates, are swept approximately every six
weeks.  Depending on their location and need, however,
some roads are swept more often and some are less
often.  Unadopted roads (not under the ownership or
responsibility of the Council) are not swept at all.

You can call the Waste Team to find out what schedule your
road is on for sweeping or to report any problems with the
street cleansing. This information helps the Waste Team to
achieve a high standard of street care.

For more information, call the Waste and Recycling Team on
(0118) 974 6302 / 6303 or send an email to:
waste.services@wokingham.gov.uk 

In one box

✔ Plastic milk containers

✔ Plastic squash, fizzy drink, still 
water and vegetable oil bottles

✔ Plastic washing-up liquid, fabric 
softener, shampoo and bleach 
bottles

✔ Steel and aluminium drink and 
food cans

✔ Plastic bottles with these 
symbols on the bottom 

The Council will not collect:

✘ Carrier / plastic bags

✘ Margarine and ice cream tubs

✘ Cling film, plastic bottle tops and 
lids (please remove these and 
place with your normal rubbish)

✘ Plastic wrappers

✘ Plastic toys

✘ Yoghurt/cream 
pots

In the other box

✔ Newspapers and magazines

✔ Cardboard packaging (but not 
polystyrene please)

✔ Cereal packets 
(but not the plastic liners)

✔ Telephone directories and Yellow 
Pages

✔ Catalogues / envelopes / junk 
mail (no plastic sleeves)

✔ Soap powder and frozen food 
boxes

✘ Glass bottles and jars

✘ Aluminium foil

✘ Larger amounts of cardboard 
which are too big for the 
recycling vehicles (over one metre)

✘ Engine oil or antifreeze 
containers

✘ Tetrapak drink cartons

✘ Dumped newspapers or 
catalogues from delivery 
rounds
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IT IS in your best interests not to ignore
rent arrears as they do not go away!

A phone call to your Housing Officer or Arrears
Officer can be the answer. They understand if
there is a genuine problem and will do
everything they can to help. The Housing Service
has the expertise to give you the right advice
and guidance and may be able to make an
arrangement for you to pay the arrears
alongside your rent.  This action could save your
tenancy being at risk and could avoid court
action which would be a further expense to you
and could ultimately result in eviction from your
home. 

You can also speak to the Citizens’ Advice
Bureau. They will assist you in prioritising your
debts.

Remember, the arrears don’t go away on their
own so please do not ignore them.  You are not
on your own - help is a phone call away. 

Telephone Tenant Services on 
(0118) 974 3771 / 3772.

MAINTENANCE
AND REPAIRS
Zowie Keeble of CTS Maintenance and
Repairs writes to let you know basic
guidance times for housing repairs:

In order to provide an efficient service you are
reminded that all maintenance and repair
requests should be made by calling 0800
515287 in the first instance. Be very specific with
details when explaining to the call handler your
initial enquiry or repair request.

You should then receive a job card indicating the
response rate. Depending on the type of work that
is needed, you will be allocated a priority code,

which indicates how quickly the work should be
carried out:

Right to repair:
Priority 1 – 1 day
Priority 2 – 3 days
Priority 3 – 7 days

If you have not heard from the contractors by the
date on the card, please make a follow up call to
0800 515287.

Finally, if an appointment
has been made with the
contractor, please make
sure you are in, or
arrange for someone to
be at the property on
your behalf.

AS REPORTED in the last issue
of Housing Matters (Summer
2007), the Lions Club runs a
scheme to encourage people
living on their own to keep
their personal and medical
details stored in a bottle and   
placed in a common location.   

This can save essential time in 
an emergency.

The bottles required for the scheme, in which
you keep your details in the fridge so that
emergency services know where to look for
them, will soon be available from Tenant
Services at Water ford House in Wokingham,
Gorse Ride Residents’ Association, Shinfield
Rise Residents’ Association and Winnersh
Courts Residents’ Association.

MESSAGE IN 
A BOTTLE 

MESSAGE IN 
A BOTTLE UPDATEDON’T

IGNORE
RENT

ARREARS

Tenant Response Card
Winners
CONGRATULATIONS to the recent lucky
winners who returned their response cards
to tell us what they think about the repairs
they received:

• Mr Carter from Whitley Wood (April)
• Mrs Everard from Three Mile Cross (May)
• Mrs Woolard from Sonning (June)

The response card winners each received a £25
supermarket shopping voucher of their choice

“

“
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THIS summer term saw young people
from Eustace Crescent, Wokingham,
organise a fantastic bring and buy sale
to raise funds for the Madeleine McCann campaign.  

The children emptied their bedrooms and cupboards of old toys and
unwanted items and ensured that their parents did too!

The bring and buy sale featured a toy stall, bric-a-brac, tombola, cake and drink stall, fun
games and lots more!  A total of £63.93 was raised for the campaign and the group was
pleased to see reports of their efforts in The Wokingham Times.

Other fundraising events such as a car wash are expected to raise money for KIC to enable
the young people to fund their projects and activities. 

Other recent social events have included arts and crafts, cake decorating, quizzes, karaoke
and outdoor games.

Regular picnic and play sessions have been fun, with young people making their own picnic
food and enjoying games of rounders, spacehopper races and kite flying.  It is hoped that the
autumn term will bring this project to other areas within the Wokingham Borough and with it a
host of other activities such as a talent show, baby-sitting workshops, fundraising events and
off-site activities such as swimming and bowling. 

For further information contact Candice Wright, Youth Activities Officer, on 
(0118) 974 3762 or email candice.wright@wokingham.gov.uk.  

Suggestions for new activities in your area are always welcome.

(KIC)COMMUNITY
IN THE

KIDS
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BUDDING local footballers
had a ball recently when
Wokingham Borough
Council’s Sports
Development Unit staged a
football tournament at
Cantley Park, Wokingham.
Some 40 children from
four key estates took part
in the fun-packed evening
of football and were
cheered on by over 80
enthusiastic parents and
supporters. 

Coaches Ross Herridge and
Glenn Goudie have been
working with the children for
two years. Sports sessions are
held once a week in Gorse
Ride in Finchampstead,
Rainbow Park in Winnersh,
Norreys Estate in Wokingham
and Shinfield. The children
receive quality football

coaching from qualified
Football Association coaches
and they have the opportunity
to work on skills that they can
transfer into everyday life such
as communication, teamwork,
sportsmanship, respect for
others and discipline.
The children were split into six
teams with players from each
of the four areas on the same
team. Through the generous
sponsorship of Tenant
Services, players were
resplendent in their very own
football shirt and every team
had their very own ‘Alex
Ferguson’ to guide them
through the tournament.

The games were officiated by
qualified Berks & Bucks FA
referees and they were
extremely complimentary about
the way the children conducted

themselves and the excellent
teamwork, skill and
sportsmanship on offer. Cllr
Malcolm Bryant, Champion for
Youth and Leisure, was on
hand to present each child with
a commemorative medal and
prize and Maureen Ford, Chair
of the Tenant Services
Monitoring Board (TSMB),
selected four children to
receive the Fair Play award for
showing excellent
sportsmanship during the
tournament.

The winners were:
Kelsie Warren (Rainbow Park)
Daniel Savory (Wokingham)
Liam Connolly
(Finchampstead)
Callum Lucas (Shinfield)

Wokingham Borough Council’s
Community Sports Coach
Glenn Goudie was very pleased
with the evening. He said: “The
tournament was very well
attended by the children and it
was very exciting for them to
play in front of such a large
and supportive crowd.

“The Council’s aim is to make
this a regular event and the
Sports Unit would like to thank
TSMB for their support and
Councillor Bryant for presenting
the medals and his positive
support for the tournament.

All the games were played in
good spirit, with friendship and
enjoyment paramount.
Congratulations to all the staff,
players, supporters and
volunteers who made the
evening a resounding success”.

For more information on
the free football sessions
please contact the Sports
Development Unit on
(0118) 974 6264 or
(0118) 974 6265.

Football
tournament nets
budding Beckhams



by Maureen Johnson, Cockayne
Court Resident

“A RESIDENTIAL flat at Cockayne
Court extra care housing
scheme in Finchampstead has
been refurbished into a respite
flat, to give older people across
the Borough somewhere to stay
if they or their carers need a
break. 

“The one-bedroom flat has
carpet throughout and everything
that’s needed to make it home-
from-home, including a dining
table, comfortable chair and
television to settle down to
watch. 

“It also has a wet room adapted
for wheelchair access, making
showering and personal care
very easy.

“The kitchen is equipped with a
fridge and a microwave, although
main meals are served in the
restaurant so there is little need
to cook.  

“Bed linen is supplied and
guests have their personal
washing done for them during
their stay. Guests are also
invited to participate in any or
all of the normal day-to-day
activities that are available to
residents of Cockayne Court.

“For more information regarding
this service, please contact
Community Care Services on
(0118) 974 6800.”

A QUESTION many people ask is:
“What is sheltered housing?”

A general answer is that sheltered
housing schemes are not residential or
nursing homes. They provide
independent housing for people of
retirement age and offer on-site
support if needed. 

They are manageable-sized
accommodation grouped together to give you security and peace of
mind and include your own front door to either a flat or a bungalow. 

There is a Scheme Manager attached to each scheme and they visit
on a daily basis. When they are not on duty you have an alarm system
that is connected to a control centre giving you protection and help if
needed. 

Many of the schemes have a social committee providing social
activities within the schemes and some outings.

Wokingham Borough Council has sheltered housing schemes
throughout the borough. They are all very different, giving people the
opportunity to choose where they live.

A booklet giving information on Council-run sheltered housing
schemes is available by ‘phoning (0118) 974 3770. 

Lynda Bowley, Senior Scheme Manager

6

WHAT IS
SHELTERED
HOUSING?

New respite flat
at Cockayne

Court

Autumn 2007

Dickens Court in Wokingham



DAY TRIPS
FOR

TREACHER
COURT
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Plenty going on at
Cockayne Court 

LOTS of things have been happening at Cockayne Court since
our last update. 

Our exercise classes called ‘Senior Movers’ have restarted and
are very well attended.  

A breakfast club has been established on Friday mornings and
we currently have about eight regular members. More are always
welcome!

We had a visit from the ‘gift fairy’ (a visiting mobile shop), with
lots of lovely things to buy.

We have also recently enjoyed two themed evenings, one a
Chinese meal evening and the other a pizza meal evening.
Both events were a success, the food was superb and the
event very well attended. There will be more of these types of
themed evenings in the future.

Earlier in the summer, we held a fund-raising day. The proceeds
helped with the cost of refurbishing our old potting shed, which
is now a glorious summerhouse, and we were able to purchase
lots of pots and hanging baskets with the remaining funds,
making the garden a delightful place to sit on our sunny days.

At the end of July we held a fun day with a barbecue, numerous
stalls and grand raffle. A really good time was had by all.

We still enjoy weekly bingo and card game sessions and we are
always looking for new faces to join us.

We would like to thank the Rides Social Club for their generosity
in handing over to us a jar of coins (change from the bar). The
amount of money raised by them was £32, for which we are
extremely grateful.       

Article by resident Maureen Johnson.

“OUR residents have been
very busy with the usual
exercise classes, bingo
and coffee mornings.

“We recently joined
Polehampton Court for a lovely
outing to the New Forest and
another joint venture, a trip to
Bournemouth for the day. Both
outings were a success and
were thoroughly enjoyed by all
who took part.

“We also have enjoyed a trip
on a horse drawn barge at
Kintbury in West Berkshire
and finally we await our next
outing to the London Eye with
great relish.

“As you can see, residents do
not have time to be lonely or
bored. There is plenty to
participate in every day.”

Rebecca Norris
Scheme Manager for Treacher
Court and Glebe Gardens.



“ THE HANGING baskets and window
boxes are coming into their own now
and cheering the place up. 

“We recently went on a day trip that was
supposed to be to Lymington, however, due
to driver error we ended up with a mystery
tour, much to everyone’s amusement.

Lymington Marina became our lunch venue and what a lovely spot
it was. Considering we arrived unannounced, they couldn’t have
welcomed us more. The food was excellent and we all had time to
sit and watch the boats coming and going before we headed off
to Burley in the New Forest for a cream tea.

Weekly exercise classes, coffee mornings and bingo are all
enjoyable as are the lunches which I cook. We have had a visit
from Jeffs Clothes and great fun was had trying everything on!

Further outings are being planned including a trip to the seaside,
an afternoon on a horse-drawn barge and a lunch trip to a garden
centre.

We collect 5ps for the Air Ambulance and coppers for our local
surgery’s equipment fund.

IN MAY, Harman Court
and Glebe Gardens went
on a day trip to a market
at Moreton-in-Marsh in
the Cotswolds. It was a
lovely sunny day and
enjoyed by all.

In June we had an outing to the
New Forest and Barton-on-Sea.
We had a 51-seater coach and
residents from Glebe Gardens
and Spring Gardens came with
us. We had a brilliant day and
the weather was perfect.

In August we visited Millets
Farm and Gardens in Abingdon,
Oxfordshire, for the day. Again
we were joined by Spring and
Glebe Gardens.

We have also taken an
afternoon trip to Reading for

“ 
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BUSY SUMMER AT
POLEHAMPTON
COURT

clothes shopping for the
residents who experience
difficulty with public
transport. This trip included
a pub lunch (of course).

We continue to hold our lunch
clubs on Mondays and Fridays
at 12.30pm, which are well
attended. We need more
people to join our regular bingo
sessions every Friday
afternoon at 2pm.

We have also had a very
interesting talk from the
Council’s Falls Advisor, where a
lot of important advice and
information was shared. This
talk followed a very nice lunch.
The residents at Harman Court
are all very supple due to the
excellent armchair keep fit
sessions with Glenn Goudie

from the
Sports
Development
Unit. The

classes take
place every

Wednesday afternoon
at 3pm, followed by a nice cup
of tea.

Everyone at Harman Court has
been very busy planting their
gardens for a colourful summer
show. We visited a garden
centre for lunch and to stock
up on plants.

There is no time to have an
afternoon nap, unless you
really want to! 

Janet Harrison
Harman Court Scheme
Manager

”

“We are very lucky to have a
shop on site, (which I stock)
selling groceries and other
household goods such as
washing powder. All residents
appreciate this service.

Every season is enjoyed with
appropriate functions.

Article supplied by Wendy
Rapley

Scheme Manager

”

HARMAN COURT



BLOOMING

SUCCESS
– GARDENING
COMPETITION
TENANT Services is always astounded by the
thought, time and dedication that their
tenants put into their prize gardens and this
year was no exception.

Thank you to all the new entrants to this
year’s competition - every garden was
beautiful despite the bad weather. 

Judging took place on July 10 and 12 and
gardens all across the Wokingham Borough
were visited. 

After intense competition, the judging was
extremely difficult but this year’s winners are:

Best garden
Joint first prize:
Mrs Whitby of School Road, Hurst and 

Mr Vavangas of Targett
Court, Winnersh

Second prize:
Mrs Purcell of Goddard
Court, Winnersh

Third prize: 
Mr and Mrs Mills of
Westlands Avenue, 
Shinfield Rise

9

Best Sheltered Garden
First prize:
Mrs Higgins of Meachen 
Court, Wokingham

Second prize:
Mr Evans of Treacher  
Court, Twyford

Third prize:
Mrs Hunt of Glebe  
Gardens, Sonning

Best Hanging Basket/ 
Window Box
First prize:
Mrs MacNab of 
Little Glebe, Sonning

Second prize: 
Mrs Purcell of 
Goddard Court, Winnersh

Third prize: 
Mrs Whitby of School Road, Hurst

Best Communal Garden
Meachen Court,
Wokingham

Congratulations to everyone who
entered.  And a special thank you to this year’s
judges who were really impressed with all of
the gardens in the Borough. If you would like to

enter next year’s competition look
out for future editions of
Housing Matters.
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THANK you to everyone who
took part in the Shinfield Rise
walkabout on Thursday June 21.
It really is important for people
to participate in the local
residents’ association and
organised activities such as a
walkabout - if you don’t tell us
what you want to see happening
in your area then we won’t
know!

For those residents who received
letters asking them to spruce up
their gardens
or trim their
hedges back
after all the
recent rain,
thank you for
acting so
promptly. It really does make a
difference to an estate when you
are greeted with tidy gardens!

I hope even more of you will be
able to join us on our next
walkabout as we continually
strive to improve the area in
which you live!

Kerry Flynn,
Housing Officer

WALKABOUTS happen across the Borough.
The purpose is to give residents, both
tenants and homeowners, an opportunity
to have a say in what concerns or issues
they may have in their local area. 

Walkabouts are arranged for a variety of
reasons; they may be instigated by the local residents association, or
the Resident Participation Officer or the Housing Officer. 

Each walkabout is individual and arrangements as to where the residents
meet up are discussed as part of the planning for the event. How often
depends on the individual area, but ideally they are held quarterly. 

If you would like more information on walkabouts in your area take a
look at future editions of Housing Matters, or speak to the Resident
Participation Officer at Tenant Services on (0118) 974 3767.

Gorse Ride
Residents’
Association

Join a walkabout to
help spruce up your
neighbourhood

“

”

UNFORTUNATELY no update was
available from Gorse Ride
Residents’ Association at the
time of going to print. Watch out
for their update in
the winter
issue of
Housing
Matters.

Shinfield Rise
Residents’
Association 

June was a very busy month.  We held a Fayre on June 2,
which was very successful. On June 9 we assisted Shinfield
Parish Council with the launch of the Parish Plan for Shinfield
North. This was an Open Day where all residents were
invited to come and have their say on what they would like to
see happen in the area during the next 10 years or so. 

Feedback so far indicates a lot of ideas were received and the Parish
Plan Committee are in the process of collating and reviewing the
information.

On June 21 we held our Estate Walkabout, which was very
well attended. Residents, tenants, WBC officers, Shinfield
Parish Council representatives, WBC Councillors Norman
Gould and his wife Mrs Gould and Police Community
Support Officer Suzie Carr all participated.  A lot of issues
were raised, some of which have already been dealt with
and others are in the process of being actioned.  

As this walkabout was such a great success, the Residents
Association will be arranging another one in October. We will advertise
on the estate notice board as soon as we have a date.

“Our membership list is still increasing with several new members
each week.  This is making us a stronger voice and is also improving
our community spirit.  If you live in Shinfield Rise and would like to
know more about the Association, please see the noticeboards in
Frensham Green and Westlands Avenue for contact details.       

Florence Watson, Vice Chairperson

“

”

WALKABOUTS
YOUR COMMUNITY 



11

WHERE had our summer
gone in July? The lovely new
fences have been attacked by
weeds, following the long spell
of rainy weather, so more hard
work for the gardeners!
For the time being we will be
using the notice board in Bayley
Court only, as there appears to
have been a spate of vandalism
to our other notice board.
Residents of both the Courts and
Rainbow Park held a joint games
evening and chicken supper in
mid-June. This event was very
well attended and enjoyed by all.
Residents of both areas had an
opportunity to get to know each
other and further enhance
community spirit. We will hold
more events like this in the
future.
In August, residents from the
Courts and Rainbow Park,
together with members of the
Shinfield Rise Residents’
Association, went on a day trip to
Bournemouth. Find out how the
day went in the next issue of
Housing Matters.
Congratulations to the winners of
the Courts Hanging Basket
Competition. The winners are as
follows:
First prize of £20: Mr Smeed of
Bayley Court
Second prize of £15: Mrs Purcell
of Goddard Court
Third prize of £10: Mr and Mrs
Jarvis Smith of Targett Court

Thank you to all residents of the
Courts who took part in

the competition.

By Barbara
Martin, Chair of
the Courts
Residents

Association

Winnersh
Courts
Residents’
Association –
Improving community spirit

“ 
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WOODLEY
RESIDENTS
UPDATE
By Hannah Linder
Acting Resident Participation Officer

Over the past few weeks, officers from the Council have been
visiting residents within the Drovers Way area to have a chat, get
to know residents and offer you the opportunity to put a face to a
name. We have been asking you what it is like to live in the area
and if you feel that a residents’ association would be a good
idea. We still have some areas to door knock, so look out in the
next edition of Housing Matters for the results of our findings.
We look forward to meeting all residents on our walk around the
area.

Look out for future leaflets and newsletters about Woodley
residents’ meetings. Please take the time to read these as they
all contain useful information about your local area and how you
can get involved and have a say.

Did you know that there was a Community Café open to all
residents of Woodley? Well every Thursday between 10.30am and
1pm, Emmanuel Church Centre off Southlake Crescent serves
drinks and cakes at reasonable prices for all. It’s a great place to
sit down and socialise with neighbours, so why not pop in next
time you are free and sample some of the great delights the café
has to offer? 

May I take this opportunity to
introduce Zarron Phillips and
Gemma Herbert, the
Community Wardens for the
Woodley area. The Community
Wardens’ job is to monitor
and report different forms of
anti-social behaviour. Although
this may sound simple, in
reality the Community
Wardens remit goes far

beyond their job description. Their actual job consists of doing
anything and everything related to improving the quality of life
for all who live and work in our borough. If you see them out
and about, please feel free to talk to them. 

Welcome Zarron and Gemma.

“

”

 UPDATES...



Urdu

Punjabi

Chinese

Polish

If you, or someone you know, would prefer
a copy of the newsletter in an alternative
format, such as audio cassette, please
call Hannah on (0118) 974 3767.

YOUR NEWSLETTER
If you think you could help
improve Housing Matters, why
not send your opinion to the
editorial panel?  This will help us
to make sure that we’re giving
you all the information you need
about your housing service. 

Alternatively, why not let us have
your comments on this edition,
or suggestions for the future?  

The editorial panel will read all
of your comments and send you
a response.

The Housing Matters
editorial panel and your tenant
representatives can be
contacted at the following
address:

Tenant Reps, Waterford
House, Erftstadt Court,
Denmark Street,
Wokingham, RG40 2YF

Phone (0118) 974 3793 or
email
tenreps@wokingham.gov.uk

You can contact Acting Resident
Participation Officer Hannah Linder
by addressing your correspondence
to her at the same address.

USEFUL CONTACTS
All numbers are prefixed with
(0118) unless stated otherwise:
Tenant Services 
(general enquiries): 
974 3771 or 974 3772
Repairs Helpdesk
(including out of hours emergency):
0800 515287 (Freephone)
Main council offices at Shute End:
974 6000

Produced for Wokingham Borough Council’s
Communications Unit 

Tel: (0118) 974 6000  Fax: (0118) 978 5053
www.wokingham.gov.uk

by Image Box 0118 931 0800  www.imagebox.co.uk

Name.............................................................Address.............................................

...............................................................................................................................

...............................................................................................................................

Daytime telephone number.......................................................................................

(Any information will only be used for the purposes of the competition)

Send your completed entry to the Editorial Team at Tenant Services,
Waterford House, Erftstadt Court, Wokingham, Berkshire RG40 2YF.

WORD SEARCH
FIND the ten autumn words
in the square below and you
could win £25 of shopping
vouchers.

Circle the words which appear forwards, backwards, downwards, upwards
or diagonally in the grid. Fill in your name, address and telephone number
and send to the address below and you could be a winner!

The words to
find are: 

Harvest

Leaves

Pumpkin

Orange

October

Acorn

Rake

Bonfire

Sunshine

Apple

All correct
entries will be
put in a hat and the winner drawn out after the closing date of
October 31, 2007. 
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