
Tenant & Leaseholder 
Involvement Officer 

Kim Jakubiszyn

In the past
Like many people I know, I fell into working in Housing 
by chance and haven’t looked back.  I moved into 
Property Management from Administration when 
working for a large Corporate Utilities Company in 
Reading, managing 7 of their buildings including their 
prestigious London (off Oxford Street) Headquarters, 
I found my new passion for looking after staff and 
customers.   

After a reorganisation left me redundant, I found 
myself interviewing for a role as Office Services 
Manager for a medium sized Housing Association.   
For the 8 years I was there, many changes happened 
within the Company and of course for me too.  The 
organisation grew from a medium to a much larger 
one when it was amalgamated with one of the London 
G15 (The 15 largest Housing providers in London who 
work together to lobby the Government on Housing 
Strategy).  With this growth to 27,000 properties and 
66,000 residents there were many opportunities 
to get involved in other projects and move out of 
Office Management into Resident and Community 
Involvement.  

From Community Involvement Officer and Manager, 
Senior Community Regeneration Officer to 
Community Partnerships Officer, it was obvious that 
my passion for working with staff and customers 
wasn’t going anywhere.  Recently I wanted a new 
challenge and moved back in to the Corporate World, 
but quickly realised that I was missing the Housing 
environment and in particular working with Tenants, 
so when I saw the role of Tenant and Leaseholder 
Involvement Officer at Wokingham Borough Council 
was advertised, I immediately applied.

Volunteering and Tenant 
Involvement
Working with Residents, Tenants, Partners, 
Stakeholders, Councillors, Members of Parliament, 
Local Authorities, Housing Associations and Charities 
on many projects over the years has shown me the 
huge amount of change that can be achieved by 
working together and that small pockets of volunteers 
who want to make a difference can do so very 
effectively.  

I have been volunteering with Girlguiding for 24 years, 
running a 4 times National Award Winning  Guide 
Unit and recently stepping up to become Tilehurst 
District Commissioner and Reading Riverside Division 
Coordinator within the South West Region.  

As an active volunteer myself; I understand the need 
for training, great communications, support, strategy 
and guidance to ensure everyone is working to the 
same goals and high standards to achieve a actions 
and attain success.

Tenant & Leaseholder Involvement is about 
supporting active volunteers - people of any age 
who give up their time to support Local Authorities/
Housing Associations to support other Residents/
Tenants or Leaseholders.  

On a typical day I could be organising a Mayor’s visit, 
assessing a Facepainter for a Community Fun Day, 
delivering leaflets to advertise up & coming events, 
taking minutes at an Involved Tenants meeting with 
staff and Councillors, discussing policy change, 
researching potential new projects for Involved 
Tenants and talking to a Tenant who isn’t sure how to 
report a repair.   It is varied, busy, exciting, tiring, and 
brilliant, plus you need to be very organised, able to 
manage multiple tasks and projects as well as able 
to speak to anyone from a child at an event to the 
Leader of the Council.

Thank you
I would like to thank the ladies and gentlemen all across the Borough 

that give their time to help others, it is a great pleasure to support 
and work with many of them and I look forward to working with you 

all on new challenges, projects and events in the future.
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Wildflower and Long Grass 2106

We will establish grassland regimes, whilst 
continuing to ensure grass in play areas, sports 
pitches and other high use areas are maintained 
to a higher quality. Large highway verges will also 
be allowed to develop into biodiverse habitats, 
but we will ensure that footpaths, bus stops, 
benches etc. are kept clear and accessible.

In 2016 you will continue to find wildflowers at 
Ashenbury Park (Woodley), Cantley Parkland 
(Wokingham), the Woosehill Spine Road, Winnersh 
Meadows and some highway verges across the 
borough.

Why is this happening?
• In November 2014 the Government’s Department 
 for Environment, Food & Rural Affairs (DEFRA) 
 presented the National Pollinator Strategy, 
 which detailed the decline of pollinating insects 
 over the past 70 years. Biodiversity 2020 also 
 provides information relating to the strategy. The 
 interpretation of this document has led to local 
 authorities and other land owners to encourage 
 pollinators in various ways, which include 
 introducing wildflower and grassland regimes 
 especially in urban areas.

• Further to central government strategy, we held a 
 consultation on the back of a difficult grass 
 cutting season in 2014 which identified that there 
 should be greater attention given to high use 
 sites which includes sports pitches and play areas.

• 2015 proved, through numerous compliments, 
 how well received this change in approach has 
 been and we decided to build on this positivity 
 for 2016.

• Our new grounds maintenance contract with ISS 
 Facility Services Landscaping is focussed on clear 
 outcomes, which means an end to the “one-size-
 fits-all” approach of previous years. Grass cutting 
 will become far more targeted, something which 
 we started last year.

What will be seen on the ground?
• Large highway verges in both rural and urban 
 areas will be left to establish into grassland   
 habitats, but with grass cut regularly around   
 the fringes to ensure grass doesn’t encroach 
 onto pathways, roads or obstruct site lines.

• Areas in our large parks will have increased areas 
 of grassland with wide mown footpaths through 
 them, similar to Cantley Park and Ashenbury 
 Park last year.

• In smaller parks where there are woodland areas 
 will we allow margins of grassland to develop 
 instead of cutting right up to the park boundary.

• We will avoid cutting grass right up to the bases 
 of trees and instead allow the grass to grow.

Ongoing recording
• We are aligning ourselves with various projects 
 across the country, endorsed by many plant life 
 organisations including; RHS, BBC Countryfile 
 & Gardener’s World, CPRE, Kew Gardens, Alan 
 Titchmarsh’s Road Verge Campaign etc.

•  We will have experts from Reading University 
 assess the sites for biodiversity throughout the 
 year to inform future plans.

• We hope to see a marked increase in pollinators 
 together with an increase in flower-rich 
 grasslands.

• Performance Officers will make regular checks 
 across the borough to ensure we are 
 striking the right balance of 
 increased grassland 
 areas and increasing 
 the quality of mown 
 grass sites.

In 2015 we experimented with 13 different wildflower seed mixes and allowed 
for greater amounts of grassland areas to establish across some of our 
parks and open spaces. This was a proven success introducing a variety of 
wildlife habits and improving the look of several areas across the borough. 
As such we will continue this new way of managing our parks, open spaces 
and highway verges in 2016. 
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Halloween Safety

Before the day
Whether you are buying one or making it yourself, try to pick a 
material that is flame resistant, as some costumes made with 
synthetic material are flammable.
Avoid a costume with a train of fabric, as it causes a trip hazard 
and could catch light on a candle.
Make sure that the eyeholes of masks are big enough for the wearer 
to see properly to avoid tripping.
Beware of bin liners and plastic capes as they could easily catch 
alight, and cause serious burns.

On the day
Don’t go alone - ‘trick or treating’ is more fun and safer if you go in a 
small group with friends and family.
Don’t go into houses - stay on the doorstep where the responsible 
adult can see you.
Don’t play pranks that may damage property - this could result in 
arrest and a criminal record.
Don’t demand money or intimidate people - Halloween can be a 
night that some residents dread, so be respectful and polite.
Don’t throw eggs or flour - it’s classed as a criminal offence and you 
will be arrested!
Don’t knock on doors that have a no trick or treaters sign.

Do take extra care crossing roads - more accidents happen to 
children in the dark.
Go with an adult - get a responsible adult to go with your group to 
help in case you have any problems.
Dress to be seen - wear light, reflective 
clothes or carry a lamp or torch so that 
drivers and your responsible adult can 
see you.
Respect people’s rights - be polite, don’t go 
out too late, ring or knock only once, and be 
prepared to take ‘no’ for an answer.Stay safe

and
have fun

Halloween can be a lot of fun for children and 
young people, but it can also be distressing and 
intimidating for some residents. If you are going 
‘trick or treating’ please respect and consider others and 
follow these tips to ensure everyone has a safe and enjoyable 
time. For those of you who don’t want callers cut out the 
poster on page 25 and put it on or near your front door.
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Cut out this poster and put it on your front door if you don’t
want visitors at Halloween
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Stay Safe
on Bonfire Night

Did You Know? 
• It is against the law to carry fireworks in public if you’re under 18
• Fireworks must not be sold to anyone who is under 18
• It is an offence to let fireworks off during night hours (11pm to 7am), 
 except on Bonfire Night (midnight), Diwali, New Year, and Chinese New Year (1am)
• It is an offence under the Explosives Act 1875 to tamper with or modify fireworks
• Did you know that sparklers can reach temperatures more than 15 times as hot as boiling water?

Having fireworks at home can be great fun, as long as they are used safely. Figures show more 
children rather than adults get hurt by fireworks. Over the past five years over 350 pre-school 
children, some only a year old, were treated in hospital for fireworks injuries.

Be safe not sorry
Fireworks are safe if you use them properly. If you’re putting on a home display, you should follow 
some simple steps to make sure that everyone has a good time without getting hurt.

Keep kids safe
We want children to enjoy fireworks but they need to know that they can be dangerous if they are not 
used properly. Each year, over half of all firework injuries are suffered by children.

Sparkler safety
Did you know that sparklers get five times hotter than cooking oil? Sparklers are not toys and should 
never be given to a child under five.

Where to buy
Don’t cut corners just to save a few quid. Always buy fireworks from a reputable shop to make sure 
that they conform to British Standards. This means that they should have BS 7114 written on the box.

Whatever you do, don’t buy fireworks from anywhere you’re not sure about, such as the back of a van 
or from a temporary, unlicensed market stall.

Setting them off
Only one person should be in charge of fireworks. If that’s you, then make sure you take all the 
necessary precautions. Read the instructions in daylight and don’t drink any alcohol until they’ve all 
been discharged. Make your preparations in advance, and in daylight. On the night, you will need...

A torch, a bucket or two of water, eye protection and gloves, a bucket of soft earth to put fireworks in 
and suitable supports and launchers if you’re setting off catherine wheels or rockets.  

Think of your neighbours…
Let your neighbours know if you are planning a fireworks party, they may have pets which should be 
kept indoors. In rural areas this could include larger animals such as horses and donkeys in stables 
nearby . In addition it would be kind to let elderly neighbours and families with young children know 
there may be some loud bangs. Remember…fireworks can be fun, but have consideration for others!
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From Neighbourhood Policing and 
Housing Officer, to ASB Team 

Dianne Smith is the ASB Officer for Housing Services, 

at Wokingham Borough Council and Maryann Shaw is 

the ASB Police Officer for Bracknell and Wokingham 

Police areas, and together they are tackling Anti-social 

behaviour, criminality and drug use in our homes one 

property at a time!

Partnership working is what
Dianne and Maryann do!

Both Maryann and Dianne are well known in central 
Wokingham. Dianne was the Housing Officer for 
Wokingham central area for 5 years before taking on 
the ASB Officers role, with Maryann as part of the 
neighbourhood town centre and Norreys team from 
2005 until 2013 before moving in to the ASB role in 
May 2013.

Over the last few months working together, with our 
communities and tenants, Thames Valley Police and 
Wokingham Borough Council have been successful 
in court, obtaining 1 full closure order and 1 partial 
closure order at Reading Magistrates courts.

In October 2014, under the Anti- social Behaviour, 
Crime and Policing Act 2014, Police and Local 
authorities were given powers to close properties. 
For an initial period of up to 3 months, which are 
causing significant nuisance or disorder with the 
community. The orders can be a full order where 
no one is allowed to enter the homes, including the 
tenants, or partial order, where no one is allowed to 
enter except the tenant.

Wokingham Borough Council takes action against 
perpetrators of anti-social behaviour in partnership 
with Thames Valley Police. For the Police to apply 
for such an order and for the court to award it 
demonstrates the serious ongoing issues at these 
properties.”

By obtaining closure orders, in both cases it has 
allowed the residents in surrounding properties some 
respite from the constant nuisance and noise. In one 
case, the tenant has surrendered the tenancy back to 

us meaning that they will not return to the property 
and we can now relet this to a waiting family from 
our lists.

We are extremely pleased with this result which is a 
fantastic example of partnership working between 
Wokingham Borough Council and Thames Valley Police 
to close a property which has been causing a severe 
nuisance to the local community. We will continue to 
monitor this order closely with our partners and will 
take further joint action if necessary. We are grateful 
to the local residents who stepped forward to provide 
evidence to us and the Police. Without them, this 
result would not have possible.

In the other case, Maryann, Dianne and other 
partners will keep working with the tenant to support 
them to make the right choices and changes to try 
and maintain the tenancy.

PC Maryann Shaw, said: 

“We jointly continue to tackle anti-social 
behaviour across the local policing area and are 
very pleased to have secured our first closure 

orders in Wokingham”.

On top of their work on closure orders you will find 
Dianne and Maryann at the forefront of all serious 
and persistent ASB cases across the borough, 
undertaking actions such as issuing Acceptable 
Behaviour Agreements, working with vulnerable 
clients groups who are at risk of being preyed on 
for use of their homes, and taking possession action 
where needed.
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On 10th June residents of Harman Court (Winnersh), Glebe Gardens (Sonning) and Treacher 
Court (Twyford) held a very special tea party to celebrate the Queen’s 90th Birthday.

Hosted at Harman Court, residents enjoyed a wonderful buffet lunch, 
finishing of course with the very traditional strawberries and ice cream. 

A quiz about the Queen and Royal family followed lunch and 
everyone reminisced listening to their much loved music from 
decades ago. 

The main attraction of the event though had to be the hat 
competition. Residents came dressed in their best hats and
fascinators and were judged by the Involved Tenants and 
Tenant and Leaseholder Involvement Team who also 
attended.

A ROYAL CELEBRATION
AT HARMAN COURT

Everyone’s hats were absolutely marvellous and 
unfortunately we couldn’t give a prize to everyone. 
So after some deliberation the results were:

1st prize  – Mrs Hunt from Glebe Gardens

2nd prize  – Mrs Taylor from Treacher Court

3rd prize  – Mrs Brown from Harman Court

Congratulations to everyone who entered. 

On behalf of the Involved Tenants and the Tenant and 
Leaseholder Involvement Team thank you for inviting us 
along to be a part of the celebrations. 
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Sheltered News

MEACHEN COURT
UPGRADE

Wicke’s were the contractors chosen to do the 
carpeting and flooring which took about 3 
weeks after starting on the 12th April. With a 
population of 44 flats you can imagine the 
different choices the residents chose out of all 
the samples on offer.

Similarly the choice of paint colours for the 
corridor walls and individual front doors made 

for much fun and games. That old saying about 
satisfying all of the people all of the time comes 

to mind and compromise was the name of the 
game in the final choices. The contractors used for 

the painting were George Jones who did both the 
internal and external work.

Both contractors did good work and accommodated the 
residents as best they could under the circumstances. 

Of course there were comments after completion, some residents wishing they chose a different front door 
colour because their neighbours one looked better. One resident commented that she needed sun glasses on 
to walk along the ground floor corridors because of the bright yellow sunny glow. Now that the institutional 
looking white walls have gone we are all well settled into the new décor.

Pineapple supplied the new tastefully covered furniture so a proper facelift indeed.

Recent upgrades at 
Meachen Court which started on the 
12th February included new furniture 

in the communal areas, individual 
flat front door painting, corridor 
painting and new carpeting. Also, 

in the main communal area the old 
carpets were replaced with a posh 

looking wooden floor
lookalike linoleum.
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Introduction to the new gas and 
heating contractor 

They have approximately 150 employees, comprising of a management team, highly experienced in the 
gas/heating sector, Customer Service support staff and approximately 120 Service Engineers.

QHS are committed to ensuring 100% of systems receive an annual service by appointment and receive 
a Gas Safe LGSR certificate. LGSR stands for Landlord Gas Safety Record.

CALLING 
OUT OF HOURS 
AND WHAT CLASSIFIES 
AN EMERGENCY  

QHS uses the same out of office hour’s number which 
was previously allocated to BSW (0800 389 8789). 

QHS works in conjunction with our existing out of hours set up 
with Forest Care. QHS has a 24/7 set up for any break down 
or emergency issues. Tenants will be advised if their matter 
is classed as an emergency and will be attended by QHS on 

priority, usually within four hours.

Problems such as water or gas 
leak, full loss of central heating 
throughout the winter months 
are classified by QHS as 
emergency and attended QHS 
on priority as per contractual 
arrangement (four hours).

Wokingham Borough Council has appointed Quality Heating Services Limited 
(QHS) to carry out the servicing, repair, installation and replacement of gas 
boilers and heating systems. The contract started on 29 July 2016 and is three 
years in length with a possible option for an extension. QHS are accredited 
with quality management ISO 9001, Health and Safety QHSAS 18001 and 
Environmental Quality 14001.

The QHS strategy is to 
ensure that any problems 
are put “Right First Time” so 
residents don’t have to have 
second visits. Their Resident 
Liaison Officers and Gas 
Engineers use Smartphone 
technology to ensure jobs and 
appointments are managed 
efficiently and effectively to 
maximise resident satisfaction. 
The company is striving to 
deliver demonstrable value 
for money and performance 
for its clients in an open and 
transparent environment of 
co-operative working towards 
the continuous improvement of 
systems, processes and Tenant 
satisfaction. 
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Before Quality Heating Services (QHS) call to 
carry out your Landlords Gas Safety check they 
will send you an appointment with either an 
AM or PM timeslot. Should you wish to change 
this appointment please contact them on the 
Freephone number 0800 389 8789. 

The Landlords gas safety check is an important 
check carried out to ensure that your appliances 
are running safely and efficiently. These checks 
are a mandatory government check so please 
could you be as helpful as possible in assisting 
QHS to complete this task.

When the check is carried out they will test 
your gas supply, service your gas boiler and any 
ancillary devices such as gas fires or wall heaters. 
They will also check over the rest of your central 
heating system and its controls. Your gas cooker 
will be checked to ensure that it complies with the 
latest legislation and any defects will be reported 
back. Whilst on site they will also test the 
smoke and carbon monoxide alarms within your 
property. This operation normally takes anything 
from around 30-60 minutes to be completed.

QHS will also attend to any breakdown or repair 
issues associated with your system if you are 
experiencing problems with your system you can 
use the same Freephone number to report these 
issues. 

Gas safety is incredibly important and Wokingham 
Borough Council wants to make sure our 
contractors perform to the highest standards. 
Therefore, we carry out audit checks on a 
percentage of all completed gas servicing checks.  
These checks are carried out by Independent 
third party auditor called Gas Contract Services 
(GCS). 

10% of servicing and 100% new installs during 
the month will be audited so you may or may not 
be contacted by GCS. GCS will write to tenants 
giving an appointment date of when they would 
like to attend to carry out the audit.

 

During the audit GCS will check the following:

1. Site visit, visual checks and confirmation that 
 the appliance has been installed in accordance 
 with Manufacturer’s Instructions and comply 
 with current Gas Safety Regulations.

2. Desktop audit of LGSR certificate.

3. Check for name and signature of the individual 
 who complete the LGSR

4. Check and confirm the gas safe registration 
 number of the individual who completed the LGSR

5. Minor Issues: Where records are found to contain 
 minor issues and these do not constitute 
 rejecting the record, then such issues will be 
 recorded and advised to WBC and QHS accordingly. 
 Details will include: 
 a. Property Address 
 b. Completion Date 
 c. Minor Issues identified date 
 d. Why the record has been found to contain 
  minor issues and what they are 
 e. Further comments in respect of the issue. 

6. Rejected LGSR: All rejected LGSR will be sent 
 back to QHS. Details will include: 
 a. Property Address 
 b. LGSR Completion Date 
 c. Rejection Date 
 d. Why the LGSR has been rejected 
 e. What is required to correct the issue 
 f. Timescale for correction 
 g. Who is making the rejection 
Corrected LGSR will then be revalidated and 
submitted.

7. Reporting: The GCS audit management database 
 will provide the following report:  A summary of 
 all outstanding and rejected LGSR 
 a. Detail of all LGSR’s that have been checked 
 b. Details of all rejected records showing what it 
  was rejected for, and rejection and corrected 
  dates. 
 c. Details of records with minor issues 
 d. Details of recorded remedial work 
 e. Dates validated LGSR submitted. 

All reports will be supplied monthly; 
they will also be prepared as a snapshot or over 

a predetermined period of time. 

WHAT WILL HAPPEN DURING AN ANNUAL 
GAS SERVICE CHECK
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HAD BY ALL AT THIS YEARS COMMUNITY FUN DAYS

We were privileged to have the Borough Mayor; Cllr Pitts attend every event which gave him an 
opportunity to meet with many local residents. 

The Tenant and Leaseholder Involvement Team would like to thank the Involved Tenants for their 
tremendous support at all the events. Particularly, we would like to mention Jen Challis, Chairperson of 
the Neighbourhood and Communities Group who supplied the teddies for the guess to teddy competition 
and also spent a lot of time preparing the beads (from her own collection) for the make a bracelet activity. 
Also Ann Elton (Involved Tenant from the Neighbourhood and Communities Group) who collated some 400 
feedback surveys across all the events. 

Thanks to everyone for their positive feedback about the events, some anonymous quotes we received 
from visitors included:

Tenants and residents in their thousands had lots of fun at this year’s Community Fun Days and picnics. 

Our aim was to make them even bigger and better than last year and it cannot be denied we 
definitely achieved that. 

A total of eight events were held across the borough in Finchampstead, Shinfield, Twyford, Wargrave, 
Winnersh, Wokingham and Woodley. 

There were many free activities on offer including, bouncy castles, climbing wall, face painting, giant 
Lego, arts and crafts, grow your own flowers, colouring competitions, guess the amount of sweets in 
the jar, guess the name of the teddy and much more. 

Many families took advantage of the hot weather and brought along their picnics to enjoy before 
hitting the activities for the afternoon. For those of us who got too hot, an ice cream van was around 
to help cool us down. 

None of the events would have been possible without the  
involvement and support from our partners who came along to 
promote their services and get really involved in the events. 

“My daughter loved the 
face painting and crafts 

and my son the 
inflatables”

“A few activities, kept it 
small, just nice to relax 

in the sun” “All activities were very 
good, fantastic!”

We would like to send a special shout out to our key partners:

Wokingham Borough Council 
• Neighbourhood Management  
 Team – Housing Services
• Community Development  
 Team
• Community Wardens
• Cleaner and Greener
• Sports and Leisure

• Transport and Road Safety–  
 My Journey 
• Wokingham Children’s Centres 
• Wokingham Libraries 
• Wokingham Housing Limited
• Optalis
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HAD BY ALL AT THIS YEARS COMMUNITY FUN DAYS
External Partners
• Beyond First Aid 
• Centre Forward – Rainbow  
 Community Centre 
• Chameleon Face Painting 
• Earley Crescent Resource  
 Centre

• Emmanuel Church Centre /
  St James Church (Woodley) 
• Finchampstead Parish Council 
• Gorse Ride Women’s Group
• Wokingham Health watch
• Thames Valley Police
• Twyford Parish Council

A thank you must also be given to Wyevale, Heathlands 
Garden Centre in Wokingham who kindly donated the 
soil and plant pots for the ‘Grow your Own’ flower 
activity. 

The Community Fun Days may be over for another year, 
but already we have started our plans for next year’s 
events. 

The results from the surveys we received have been 
collated and will be analysed at our Community Fun 
Day review meeting, which has been arranged for the 
end of September. Unfortunately we will not be able to 

accommodate all of the ideas which are put forward, 
due to costs or the space we have at some of the 
locations. However, where possible we will definitely 
take on board some of the suggestions and make 2017 
events amazing. 

The next few pages show pictures from across the 
events and as you can see so much fun was had by all 
who came along. 

Why not have some fun and come along to a local 
Community Fun Day to you in 2017. Look out in Housing 
Matters for further details in the New Year. 

Wokingham

Photography courtesy 
of Jen Challis



Twyford

Shinfield
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Finchampstead
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In Loving Memory of Jon DaviesWargrave
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In Loving Memory of Jon Davies

It is with deep regret that we write to inform 

you the heart breaking news that Jon Davies, 

former Tenant and Leaseholder Involvement 

Officer sadly passed away in June. 

For those of you who knew 
Jon, he was an incredibly 
kind hearted, larger than life 
character and someone who 
was always guaranteed to 
make you laugh. 

Jon had a long standing career 
with Wokingham Borough 
Council, some 25 years. He 
had a strong passion for great 
customer service and always 
put tenants and residents at 
the heart of everything that he 
did. 

This was very much evident 
in the two roles he had at the 
local authority. 

Jon started his Housing career 
as the Sheltered Scheme 
Manager at Sale Garden 
Cottages. During this time he 
looked after many residents 
at the scheme and organised 
many fun and exciting social 
events. Whenever there was an 
event on, he really was the life 
and soul of the party. 

Jon gave his time so willingly 
to others and often went above 
and beyond his role, to help 
and support people. 

In 2007, Jon moved across to 
the Tenant and Leaseholder 
Involvement Team working 
alongside Hannah Linder, 
Service Manager for 
Involvement and Improvement 
and the Involved Tenants.  

Once again his natural flair for 
engaging people really became 
apparent as he managed many 
involvement projects and 
encouraged tenants to become 
involved, have a greater voice 
and share their views about 
the Housing service that they 
receive. 

As an officer, Jon was 
dedicated, caring, relaxed and 
conscientious, always keeping 
himself abreast of the latest 
news within the Housing 
sector. 

For those of us that knew him, 
we will never forget his smiley 
face, happy nature and even 
those silly practical jokes he 
liked to play on us from time to 
time. 

Every day working with Jon 
was a real pleasure and there 
really was never a dull moment 
with him around. 

Jon will be fondly remembered 
and greatly missed by all his 
colleagues at Wokingham 
Borough Council. 

Our thoughts are with his wife, 
children and family at this very 
hard time. 

Let us remember, Jon each 
time with a smile upon our 
faces. 
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Junior Wardens Scheme

During the course of the year the Junior Wardens 
have taken part in many Team Building exercises, 
these focus on getting all members of the team 
working together and presenting their plans or ideas 
to the rest of the group to help to build up their 
confidence in public speaking.

We also visited the RE3 recycling centre in Reading 
to learn about how and why our waste is recycled 
and what would happen if we didn’t recycle. Other 
highlights from the year included trips to the fire 
station and visits from the schools PCSO Karen Bird.

The main focus for the Junior Wardens this year has 
been the Intergenerational Projects where we have 
taken the Junior Wardens to Polehampton Court in 
Twyford, Alexandra Place in Woodley, Meachen Court 
in Wokingham and Cockayne Court in Finchampstead. 
This brings together the younger and older people 
to enjoy games from across generations, taking 

part in fun, mutually beneficial activities which 
promote greater understanding and respect between 
generations and helps to build more cohesive 
communities. The sessions were run in a “Then & 
Now” format, with games from the older generation 
at the first session (Then) and from the younger 
generation at the second (Now) and also had 
Christmas sessions where the Junior Wardens sung 
Christmas Carols. At the start of these projects all 
the Junior Wardens had Dementia Friends sessions 
where they learned more about Dementia. Following 
on from this the Junior Wardens at Westende Junior 
School decided to hold a Dementia Assembly for the 
rest of their school.

At the end of the year we had a party for all the 
Junior Wardens at Kids’N’Action in Winnersh to thank 
them for their hard work throughout the year. 
 

The Community Wardens have been running the Junior 
Warden Scheme in various Primary Schools around the 
Borough for a number of years encouraging young people 
to contribute to the community through a variety of 
projects such as litter picking, community gardens and 
intergenerational projects. This year marked a step forward 
for the project as the number of schools the Junior Warden 
Scheme is delivered to, increased from four to six.
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What’s on in Finchampstead?

Sure Start Childrens’ Centre
Childrens’ Centre
Every day
Suitable for: Ages 0 - 5yrs
Free play sessions for children aged 0-5 years and their carers, no need to book just turn up and join 
the fun!

Open Monday to Friday and some Saturday mornings

For further information and for the latest timetable, please follow the link below:

www.wokingham.gov.uk/family/centres

We have a whole range of activities for all ages taking place at the FBC Centre here are 
just a few. Visit our website for lots of other ideas. 

http://www.finchampstead.com/Groups/242004/Search_whats_on.aspx

Activities at the FBC Centre

Surgeries at the 
Community House Billing Avenue 

Monday mornings have become much busier at the Community House on Billing 
Avenue lately.  In addition to our long running Housing Surgery every Monday with 
Housing Officer, David Higgins, we now have a Rent Surgery running alongside with 
Rent Officer, Emma Hill.  On the second Monday of the month we have a Benefit 
Surgery, and frequently have either the Community Wardens and PCSOs present as 
well.  

Pop down any Monday apart from Bank Holidays between 9.30-11am to see any of the officers, or to 
chat about general issues with TLIP chair Steve Bowers or Community Development Worker Catriona 
MacMillan.  

We often find residents popping in to make an enquiry, and multitask and get another question 
answered whilst they are here!

On a Wednesday afternoon we have a new Drop-in session with Libby Green, one of the Family 
Workers from the Children’s Centre – pop in for information or help with under 5’s issues every 
Wednesday from 1-2.30pm.
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Strictly Stars The Loft

Strictly Stars have come together to create a new kind of fitness programme, the first 
one ever to include Ballroom, Latin and Fitness. As one of the first classes in a growing 
programme, this is a great way to try something new?! All abilities welcome.

Go to the website www.danceandfitnessuk.com or contact Vesna at 
vesna@danceandfitnessuk.com or 07787 516650

Guitar, Bass Guitar & Drum Lessons
Childrens’ Centre Training Room
Mondays, Wednesdays, Thursdays and Fridays 16.00 - 20:00 and Saturdays 08:30 - 
16:30
Suitable for: All ages and abilities welcome!

• CRB Checked

• One to one tuition

• GCSE/A Level Support

• Music Theory

• Rockschool Grades

Whether you want to take your grades or just learn to play your favourite songs for fun.

Please contact SIMON WHITE on 07917 401075 or simon@bassface.co.uk for 
further information.

After School Sport
There are great after school activities running every weekday at the FBC Centre! Have   
a look through the list of term time activities below and if you have any questions feel 
free to contact our Sport and Community Outreach Worker; jamie@finchampstead.com. 

 

  Monday:   FBC Tennis and Street Games Doorstep Sports Club
FBC Tennis runs from 4-5pm and costs £3 per child. This session is for school years 2-6 and 
involves a range of fun games that help build up the key skills required for racquet sports.

If you like sport and you’re in year 8 or above, Finchampstead Doorstep Sport Club is for you! With different 
sports to choose from each week and a great atmosphere to enjoy, Monday nights will never be the same! 
Please ask on reception for more details and consent form  
 

  Tuesday:   Dynamite Youth Club
Dynamite is a crazy club for kids in school years 1-5, on Tuesday afternoons 
from 3:30 - 5pm costing £2 per child. We have loads of fun, with bouncy 
castles, crafts, sports and free time in the loft!
 

  Thursday:   The Kickz Project
The Kickz project is an hour and a half of football delivered by Reading FC 
Community Trust. 

Run by top quality coaches from 6-7:30pm this session is totally FREE!
 

FitSteps
Tuesdays: 20:15 - 20:00

FBC Centre



Name:  

Address:

Contact telephone number:  

Email address:

We like to celebrate the winners of our competitions by including their name, area in which they 
live and a photo in a future edition of Housing Matters. The Tenant and Leaseholder Involvement 
Team will notify all winners and will arrange this should you agree.  

If you would not like your details to be included, please put a cross in the box.

APPLE
AUTUMN
EQUINOX
COBWEB
HARVESTMOON

SCARECROW
PUMPKIN
LEAVES
CHESTNUTS
BLUSTERY

HIBERNATING
MOONLIT
RAKED
EARTHY
FORAGING

FALLEN
FIRESIDE
MIGRATION
TRICKORTREAT
MAIZE

GOURDS
SWEATER
QUILT
HAYSTACK
LANTERN

Closing Date: 31st March 2015.

Send your completed entry to the Tenant and Leaseholder Involvement Team at the Residents 
Resource Centre, 10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP by 28th October.
The winner will be notified by 11th November.

Word Search
Find the 25 autumn 
related words and be in 
with a chance of 
winning £25 
worth of 
shopping vouchers

AUTUMN
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The best entry will be judged after the closing date of 28th October.  (Judges’ decision is final).
Send your completed entry and consent form to the Tenant and Leaseholder Involvement Team, 
Residents Resource Centre, 10 Targett Court, Winnersh, Wokingham, Berkshire RG41 5HP. 
The winners will be notified by 11th November.

We like to celebrate the winners of our competitions by including their name, area in which 
they live and a photo in a future edition of Housing Matters. The Tenant and Leaseholder 
Involvement Team will notify all winners and will arrange this should you agree.  

If you would not like your details to be included, please put a cross in the box.

Name: _____________________________________________________________________________________________

Address: ___________________________________________________________________________________________

___________________________________________________________________________________________________

Contact telephone number:___________________________________________________________________________

(All information will be used for the purposes of the competition only.)

Signature_________________________________________________________   Date______________________

Housing Matters is offering readers the chance to win £25 worth of vouchers

Adult Colouring Competition ENTRY
FORM
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Send your completed entry to the 
Tenant and Leaseholder Involvement Team at the 
Residents Resource Centre, 
10 Targett Court, 
Winnersh, 
Wokingham, 
Berkshire RG41 5HP 
by 28th October 

The winner will be notified by 11th November

COMPETITION
Find the Logo 
Entry Form
Here’s a couple of clues for you, the front cover 
has 5 logos and look out for the watermarks on 
some pages.
There are more than 50 so look carefully.

Page Number         Number of Logos

Total Logos >

Your Name

Address

Phone Number

Email Address

Front Cover
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43

Back Cover

We like to celebrate the winners of our 
competitions by including their name, area in 
which they live and a photo in a future edition of 
Housing Matters. The Tenant and Leaseholder 
Involvement Team will notify all winners and will 
arrange this should you agree.  

If you would not like your details to be included, 
please put a cross in the box.
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TENANT SERVICES 
PO Box 154 Shute End, Wokingham, Berkshire, RG40 1WN

Telephone: All enquiries to the Customer Service Centre on (0118) 974 6000
Email: housing@wokingham.gov.uk

www.wokingham.gov.uk/housing

Design and production by Image Box Design (0118) 969 4000  www.imagebox.co.uk

If you or someone you know, would like Housing Matters in a different format please call (0118) 978 2494.

Tenant Services 
PO Box 154, Shute End,

Wokingham, Berkshire, RG40 1WN

Telephone: The Customer Service Centre on (0118) 974 6000 
Email: housing@wokingham.gov.uk

Tenant and Leaseholder Involvement Team
The Residents Resource Centre

10 Targett Court, Winnersh, Berkshire, RG41 5HP

Telephone: The Residents Resource Centre (0118) 978 2494

Service Manager (0118) 974 3767

Tenant and Leaseholder Involvement Officer  (0118) 974 3759

Email: tenant.involvement@wokingham.gov.uk

Tenant Services Contacts


