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Welcome to the Autumn edition of Housing 
Matters which is full of articles, reports and 
competitions that we hope you find interesting.

Firstly I would like to thank a few people, as 
the new chair of the Communications Group, 
it was like stepping into a different world but 
the group all helped to make the transition 
manageable. 

To all the authors a massive thanks for their 
time to put together the stories for you to read.

Special thanks to Hannah Linder & Steve 
Bowers for their endless patience and 
encouragement.

There have been a lot of activities over the 
summer months with the Community Fun Days 
and Neighbourhood Walkabouts. We hope you 
all had a good time.

Now that the evenings are drawing in why not 
have a go at one of the competitions and win 
some funds to spend at Christmas.

We will be starting to work on the Christmas 
edition soon, so if you have any ideas or know 
of any events that you would like us to include 
just let us know. 

Either email me chris.wallace@wokingham.gov.uk 
or phone the Tenant & Leaseholder 
Involvement team 0118 978 2494.

Chris Wallace, Editor
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This logo represents several groups of people all 
working together to benefit YOU.

Who are they? The groups are made up from 
Wokingham Borough Council (WBC) Tenant and 
Leaseholder Involvement staff, WBC Housing staff, 
Contractors, Councillors and Tenants.

We all meet regularly to review the activities that 
affect all of our lives as WBC tenants with the aim of 
improving the services and the environment that we 
all live in.

You are probably aware of some of the activities that 
we, as Involved Tenants, are involved with but over 
the next few months you will start to see our logo 
appearing in differing formats to let you know what 
we have been doing.

In this edition we will be showing you some of the 
areas where Working Together has benefited us all.

Do you know what this is?

You have probably seen this logo before in various places but, like 
me, not really understood what it meant. It has now been in use for a 
year so we’ve decided to celebrate the concept of Working Together.

Competition – Find the logos to have 
the chance to win £25.00 in vouchers.
Throughout the magazine we have placed the logo in all sorts of places and all you have to do 
is find them all. They are various sizes and some will be harder to spot so have a good look.
When you have found them all fill out the form at the back of the magazine and all the correct 

entries will have that chance to win £25 in vouchers.  ENTRY FORM on page 43.                            

Closing date for entries is 28th October and the winner will be notified by 11th November.             



Head of Housing Update

What affect will these changes have for you as tenants and 
leaseholders of Wokingham Borough Council?  

The first will be around the implementation of the Housing and Planning Act, with civil servants and 
ministers concentrating on Brexit, Pay to Stay may now be deferred or delayed. This is the scheme 
that will see tenants with household incomes over £30,000 per year pay an increased rent. We know 
this is a major concern for many tenants and will keep you updated on developments.

Please keep an eye out for your new Tenancy Agreement and Handbook, which will be with you in 
the coming weeks. The Involved Tenants and the team have worked on this over the last 18 months. 
I would like to thank everyone who has been involved in producing them. The tenancy agreement is 
our contract with you, and the handbook contains a lot of useful information about your tenancy and 
home. Both publications will also be available on our website for you to refer to.   

Finally I can let you know we have appointed a new gas contractor. BSW handed over to Quality 
Heating Services at the end of July. 

As always engineers should show identification to confirm they are working on behalf of Wokingham 
Borough Council before you let them into your home. 

Since I last wrote to you in Housing Matters, there have 
been many changes nationally, the most important ones 

being the Brexit vote and Theresa May, MP for our neighbours 
in Maidenhead being installed as Prime Minister. Gavin 

Barwell was also appointed Minister of State for 
Housing, Planning and Minister for London at the 
Department for Communities and Local Government 
on 17 July 2016.
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There is an article in this edition explaining what an engineer should do when servicing your boiler and 
carrying out your annual gas check. We agreed to do this with tenants as we would like you to make 
sure contractors carry out work as they should. If you have any questions about your gas service, please 
contact Quality Heating Services on 0800 389 8789. Our Customer Care Officer, Hannah Bruzas is also 
available to deal with any complaints or compliments you may have.

Regards

Simon Price, Head of Housing



Ways to Pay Your Rent

Direct Debit – Payments collected three times a month on the 1st, 10th and 20th. An easy way to 
make regular payments and guaranteed by the Direct Debit Guarantee Scheme. Contact your Rent Officer 
for a form. 

Standing Order –  pay weekly, fortnightly, 4 weekly or monthly via standing order, taken directly 
from your bank account. Form to be completed and set up at your bank, please contact your Rent Officer.

Online – You can make a payment online using our internet payment service, go to 
www.wokingham.gov.uk and click on ‘Pay for it’. You will need your rent account number handy.

Telephone line – We offer a 24 hour automated payment service. Call 0300 456 0505. You will need 
your rent account number handy.

Direct telephone payments – Calls need to be made direct to Customer Services Team 
0118 974 6000 or the Rent Team using the following numbers and they can take payments from debit 
and credit cards and a receipt is available.

Emma Hill

Rent Officer

0118 974 3765

Emma.hill@wokingham.gov.uk

Nina Chrobnik

Rent Officer

0118 974 6629

Nina.chrobnik@wokingham.gov.uk

Sue O’Brien

Rents and Debtors 

Team Leader

0118 974 3787

Sue.o’brien@wokingham.gov.uk

Post Office and Payzone – Using your Key Fob you can make payments using cash or card at 
the Post Office Counter Service or AT Payzone Outlets. To apply for a Key Fob please contact your Rent 
Officer. A list of outlets is also available.

Internet Banking - You can make payments via your internet banking account; you will need the 
following information,

   Bank:                      National Westminster Bank PLC
   Account Name:      Wokingham Borough Council 
   Sort Code:        60-24-21
   Account Number:    68437730
   Quoting Reference:  Rent Account Number

At the Shute End Payment Machine – You can pay by cash and credit or debit card at the 
council offices. There is a post box for cheque payments. Cashiers are now closed.

Post – You may send in a cheque with your rent account details on the back to: 
Wokingham Borough Council, Rent Team, Tenant Services, P.O.Box 154, Shute End, Wokingham, RG40 1WN.

Rent Surgery – You can pay directly, by credit or debit card, to your Rent Officer at Rent Surgeries.

*Payments made by credit card will incur a £2.00 charge 
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Tenant and Landlord 
Improvement Panel by Steve Bowers

There have been a number of changes to the TLIP 
group over the last few months, so I would like 
to start off my update with some welcomes and 
congratulations. 

Firstly, I would like to congratulate Lee Newton who 
has also been re-elected as the Vice Chairperson 
of TLIP. Lee brings to the group a vast amount of 
knowledge and experience from his long standing 
involvement as an Involved Tenant. Lee acts as 
TLIP’s main partnership connection with the wider 
housing affairs across the council sitting on groups 
such as the Affordable Housing Implementation 
Group and Wokingham Housing Limited. 

We have gained two new members on TLIP. Chris 
Wallace has joined us as the new Chairperson of 
the Communications Group. Cllr Alistair Auty has 
also joined us as he is the new Deputy Executive 
Member for Health and Wellbeing, which is the 
directorate that Housing falls into. Both Chris and 
Alistair have settled in well and are great assets to 
the group. Welcome to you both!

The panel has been involved in a number of 
important discussions and pieces of work over 
the past few months. Although this involves us 
looking at sometimes very complex and detailed 
information, without it we would not have the 
knowledge we have to help shape and improve the 
services you receive. 

Interested in knowing the type of discussions and 
impact all the involvement groups have? All of the 
group’s minutes are available online at http://www.
wokingham.gov.uk/housing-and-tenants/tenant-
involvement/tenant-group-meeting-minutes/ 

So most recently TLIP have been involved in the 
following projects and discussions. 

Rent Review 
As a group we have reviewed and commented 
on the recommendations received from 
Housing Quality Network, who conducted 
a review of the rent service operations and 
systems. On a monthly basis TLIP and the 
Neighbourhood and Communities Group 
will be monitoring the action plan to ensure 
the actions are completed. A lot of the 
actions will require further involvement and 
consultation from the two groups and we 
may need to involve a wider group of tenants. 
So look out in Housing Matters for further 
updates. 

Tenancy Agreement and 
Tenants Handbook
It has been a long process to update the tenancy 
agreement and tenant’s handbook. All tenants were 
consulted on the two documents, some time ago 
and since then the Involved Tenants have had the 
opportunity to review and reword them to ensure 
that they are up to date. It is incredibly important 
that they meet current Housing Law, so it has been 
very interesting for us all to learn about these new 
topics such as this. All knowledge is invaluable and 
it will certainly help us feel more informed when we 
come to discuss other subjects in the future. If you 
have not done so already, you should receive your 
new Tenant Agreement and Handbook shortly. 

I feel very honoured to have been elected as Chairperson 
again for the Tenant and Landlord Improvement Panel 
(TLIP). It’s hard to believe that I am now in my second 
term in the role, but I have truly loved every minute of 
it and very much look forward to working together with the other Involved Tenants, 
Wokingham Borough Council staff and Councillors as we make every effort to 
improve the services all tenants and leaseholders receive.
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Welfare Statistics
Welfare changes are something which is very close 
to TLIP’s heart and therefore is something which 
we like to receive information on. Every three 
months, thanks to the Finance and Resources 
Team we review the key statistics (numbers only) 
of households who are in receipt of much needed 
additional support from Wokingham Borough 
Council. With additional pressures and possible 
government policy implementation, it is imperative 
that we keep a close eye on the numbers of 
households receiving additional support, so we can 
understand the full impact policy changes will have 
on tenants within the borough. 

STAR SATISFACTION SURVEY – 
TELL US YOUR VIEWS
The Housing service is committed to our tenants’ views and we want to guarantee we provide a 
high quality service to all.   

Over the coming weeks, we will be distributing our two yearly STAR (Survey for Tenants and Residents) 
Satisfaction Survey. 

The survey has a series of questions which asks your thoughts about the quality of your home, repairs 
and maintenance, how well we listen and act on issues, and how well we look after the neighbourhoods 
where you live. 

The results we receive, added to the feedback we collect from a range of other methods throughout the 
rest of the year, give us real insight into how satisfied you are and what really matters to you.  

It is therefore really important that you can spare a view minutes of your time to let us know your views. 

All entries will also be entered into a prize draw, so to be in with a chance of winning don’t delay and 
return your survey to us. 

STAR Satisfaction Survey
It’s hard to think that it has been two years since the last full satisfaction survey was sent out to all 
tenants. In August we reviewed the STAR survey which will go out shortly and also had a discussion about 
whether to continue to do them in the future. As a panel we decided that we will do a more in depth review 
of the survey and look at the different options available such as electronic surveys and looking at the 
frequency of the survey. Some research in to what other organisations do is going to be completed and we 
will do a more in depth analysis and put forward our recommendations before Christmas. 

I would like to encourage all tenants to take a few minutes of your time to complete the survey. Your 
feedback helps WBC know whether they are doing things right or if they can make improvements 
anywhere.  

You will see within this edition of Housing Matters there are lots of ways in which you can have a say 
and make a difference to the quality of homes, service and communities that all tenants and leaseholders 
receive and live in. You do not need any specific skills or qualification, your views and thoughts are 
invaluable to us. 

If you are interested and would like to find out more, please contact the Tenant and Leaseholder 
Involvement Team on (0118) 9782494 or email tenant.involvement@wokingham.gov.uk 

Asset Management 
Compliance
In conjunction with the Repairs and 
Maintenance Group, we have been taking a 
deeper look at the items which the Housing 
Service has to do to comply with statutory 
law. We have requested a spreadsheet of all 
of this information, which between us we 
will be reviewing and ensure that there is a 
specific programme of works in place to meet 
the criteria set by law. 
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Don’t let a scam spoil your Christmas

for a safe and happy festive season online
SHOP, SHOP, SHOP

If something seems too much of a bargain, it’s probably poor quality or doesn’t even exist. Always 
check payment pages are secure, and log out when you’ve finished shopping online.

AUCTION BARGAIN … OR NOT?

When making a purchase from an auction website, use insured payment methods like PayPal and never 
do a bank transfer to people you don’t know. Do all you can to check the seller or buyer are authentic. 
And look out for fake goods: they’re illegal and cost livelihoods.

WANT A TICKET

Buying gig or event tickets as a gift, or for yourself? To avoid fraud, buy only from 
official sources, and never pay by direct transfer.

COME FLY AWAY…

Whether you’re planning a break at Christmas or next year, make sure the 
holiday or flight is genuine by researching it thoroughly, and check travel 

agents for an ABTA/ATOL number.

WHO’S ASKING?

Scam emails, calls, texts and posts are getting more clever and you’re 
bound to get some over Christmas. Think twice before you get   
    talked into anything, however busy  

 you are.

Don’t forget it’s not just online - 
USE YOUR DOOR CHAIN & VIEWER

Don’t just answer your door, look to see who’s there and use your safety chain before 

you open the door. If the chain is on, any unwanted visitors can’t force their way in.

With Christmas almost here again, more and more of us are going online to find 
those special presents, do the big food shop, book that last minute break, keep in 
touch and send greetings. The internet has brought us more convenience, choice 
and the time to plan, relax and enjoy.

tipsTop
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Don’t let a scam spoil your Christmas

for a safe and happy festive season online

All Year Round & Everywhere 
If something seems too good to be true it probably is

You will also find more information about scams on these websites or phone the numbers if you think 

you may have been conned.

Action Fraud http://www.actionfraud.police.uk 0300 123 2040

Trading Standards http://www.tradingstandards.uk/home.cfm 03454 04 05 06

Citizens Advice http://www.citizensadvice.org.uk 0300 330 1189

YOUR PASSWORD IS YOURS. KEEP IT THAT WAY!

Passwords that are easy to guess, that you use for more than one account 
or that you share with others, are a no-no!

SECURELY CONNECTED?

Secure Wi-Fi is vital for your privacy. At home, check your router security settings. Out and about, 
never use free Wi-Fi hotspots when what you’re doing is private.

GREAT OFFER, OR SUBSCRIPTION TRAP?

Don’t sign up for ‘free’ or ‘low-cost’ trial goods without thoroughly reading the small print. You could 
be signing up for massive direct debits.

SEASON’S GREETINGS

Don’t open attachments or click on links in festive (or any other) 
emails you’re not expecting, as they could be scams. And be careful 
with ecards as they can be fraudulent too.

AVOID THOSE NASTY CHRISTMAS VIRUSES

And we don’t mean coughs and colds! Always have internet 
security (antivirus) software and apps switched on and 
updated.

But Christmas is also a favourite time of year for 
criminals, well aware that you’re busy online and 
have too many other things on your mind to think 
about safeguarding yourself, your family and your 
finances.

This year, make sure you don’t get conned out of 
Christmas, by thinking twice before you click and 
taking some simple precautions. That way, you can 
make sure it’s a festive season to remember … for 
all the right reasons.
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What is an Involved Tenant?  

The Newbies’ View by Chris Wallace, Ken & Lyn Williams

That is not true.

We are all volunteers who are also tenants and want to have a hand in shaping our community life and not 
just leaving it to the staff and politicians.

There have been three new Involved Tenants this year, myself, Lyn and Ken, and between us we cover all 
the groups so it seemed like a good opportunity for us to tell you our stories.  Hope you enjoy.

We’ve split it into two parts firstly how we came to join the team followed by the reality of our first months.

The name Involved Tenant is really a bit of a misnomer as everyone receiving this magazine 
is actually an involved tenant because you are tenants of WBC. The only difference between 
us and you is that we have some spare time, some a little and others a lot, and feel that we 
can help to improve life for us all by joining various groups to give our views to the council 
on a wide variety of matters. If you ask people who are not actively involved what is an 
involved tenant you will get a multitude of different answers but one of the most common is 
that they are the folk who report other tenants to the council and cause trouble. 

Our first introduction to Tenant Involvement came in the 
starter pack that is issued to all new tenants.  This, together 
with a copy of Housing Matters and a general invitation to 
find out more came with a telephone number for any tenant 
interested in joining to call. Needless to say – we didn’t.

Later in the year however, a letter arrived advising all 
tenants of the upcoming Annual General Meeting of the 
Tenant Involvement Group and it was at this point we 
decided to go along.  It was, I suppose, that evening that 
ignited our interest.  After all what did we know about 
our landlord, and the mechanisms and machinations of 
local authority when dealing with housing matters and 
as it turned out, we did, in fact know very little!

We were made aware that there would be a 
Recruitment Evening for interested Tenants to attend 
where representatives from the Council, together with 
representatives from each of the Groups would be 
on hand to explain the workings of their particular 
involvement and the areas in which they were able to 
work as a body with the local authority, participating 
on every level to give tenants a voice.

There were three Groups:
• Communications
• Repairs & Maintenance
• Neighbourhood & Communities

Each of the Groups with team members attended on the 
evening so we were able to move between them listening as 
they explained in more detail about the voluntary work they 
carried out within their discipline.  This then whetted our 
appetites to find out even more, and during this process we 
both identified areas in which we had a personal interest and 
where we felt we could best make a contribution.

  How we joined – Lyn & Ken
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  How I joined - Chris
I had heard about Involved Tenants but wasn’t really 
sure what they did. I was told various things like go 
to meetings, work free for the council, help tenants 
with problems etc. In other words I hadn’t got a 
clue. I had been to several public meetings trying 
to find out how decisions were made by the council 
and the reasoning behind their decisions but failed. 

I asked questions of staff and Councillors but failed 
to get answers. They probably thought I was a pain 
in the neck, I was, but I was becoming increasingly 
frustrated by the sometimes patronising responses. 
So I decided that I would find out more about 
Involved Tenants to maybe get some answers and 
have a voice in the things that affect our homes and 
lives.

I received the general invite to the recruitment 
evening but couldn’t make the date so phoned 
and spoke to Hannah Linder (Service Manager – 
Involvement and Improvement) and she sent me 
an information pack.  Once I had ploughed through 
all the info I had a long chat with Hannah and went 
along to a Repairs & Maintenance Group (RMG) 
meeting to see what it was like. 

Some of it was very formal but mostly a friendly 
discussion of the issues, interestingly there were 
also members from Reading 
Council present too so 
the conversations were 
widespread.

After the meeting I thought 
about whether it was worth 
it to commit my time to try 
and improve some of the 
services I was receiving and 
decided to give it a go.

  The Reality for Lyn  
I joined the Repairs & Maintenance Group (RMG). 
I am still not sure that I had any preconceptions 
about the role I would play but was keen to find out 
more about my Landlord and how the property I 
was living in was managed.

The RMG meet once a month and representative 
members from the Housing Services Department 
of Wokingham Borough Council attend.  It is here 
where they report on the performance of scheduled 
and current works in progress i.e. Gas Servicing & 
Maintenance, new bathroom, kitchen, window and 
door installations to name but a few.  As a tenant 
representative body we are able to contribute in 
both positive and practical ways and have been 

instrumental in selecting, from a sample of supplier 
products: doors, windows, worktops, flooring and 
associated fittings that will be used in housing 
stock. We also have members of our Group who 
attend together with the housing staff to ascertain 
what works will be required prior to void properties 
being re-let against a pre-determined standard.

If I had no preconceptions before I got involved, 
then the practical reality lends itself to as much 
or as little involvement as I feel able to commit 
to and this of course varies from month to month 
dependant on circumstances.  There is a fully 
comprehensive training programme so if there 
is any area that I wish to be involved with and 
training would be beneficial to aid this then it will be 
available through the group.

In summary, I have been introduced to and work 
with a friendly and welcoming group, and I am 
enjoying finding out more about the various aspects 
of the wider community and the vast range of 
services available to WBC tenants.

  The Reality for Ken   
Lyn has already explained how we initially got 
involved through attending the Open Evening. 
Having explored the different Group options, I 
immediately identified with the Neighbourhood 
and Communities Group. Much of my working life 
has been in the service industry which is labour 
intensive and I really enjoy interacting with people 
on all levels.

Joining this Group, I have been amazed to discover 
just how involved they are and the voice they have 
in all aspects of community living. At our monthly 
meetings the Housing Manager responsible for 
all the neighbourhoods and communities reports 
to the Involved Tenants on the actual results 
against targeted figures for tackling all manner 
of community issues that affect us all.  Training 
on a local and national level is an option that has 
been made available but this is by no means a 
pre-requisite to being involved.  It does however, 
highlight an example of how personal choice allows 
my own level of involvement or commitment that I 
wish or am able to make to be tailored.

In addition to the targeted issues that are raised, 
we also assist in the organisation and attendance 
at Community Fun Days, the Annual Gardening 
Competitions, raising donations for vulnerable 
families at Christmas and raising awareness through 
Housing Matters just how as Tenants we do have a 
voice throughout the Borough and how this can be 
used to positive effect working in partnership with 
our Landlords.
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  The Reality for Chris    
I first joined the Repairs and Maintenance group but 
within a few months the opportunity to take over as 
the chair of the Communications Group came up so 
I moved across.

I officially became the chair in June and it’s been 
quite a steep learning curve, with weekly meetings 
of the group, a monthly one for all the group chairs 
and a monthly Tenant and Landlord Improvement 
Panel meeting.

The Communications Group covers a variety of 
different tasks, from approving letters (being sent 
by the Housing Department to more than ten 
tenants) to collating, writing and proof reading 
articles for Housing Matters. 

I had always thought that Housing Matters was a 
WBC promotional magazine but the reality is that 
it is put together by Involved Tenants for tenants 
and includes reports from the main Housing 
departments at WBC, articles about the day to day 
activities of some of the staff and the work they 
do plus articles, that we as tenants, think will be 
of interest to you. If you would like to know more 
about any particular area of the council or have any 
suggestions for articles just let us know and we’ll do 
our best to publish one for you.

The chairs meet to discuss the activities of the 
groups and act as a conduit for information about 
all the groups both to the council and back out to 
their groups. Keeping all the Involved Tenants aware 
of activities and up to date on projects.

The chairs also participate in the Tenant & Landlord 
Improvement Panel (TLIP) a group of Councillors, 
Senior Council Management and Involved Tenants 
This provides us with the opportunity to discuss our 
thoughts on housing issues and give feedback on 
proposals being made by the council.

It’s an opportunity to hear and be heard by some 
of the decision makers that affect all of us. You 
also quickly learn that there are some things that 
you would like to change are possible whilst others 
aren’t. There are many reasons for this, some can’t 
because they are imposed on the council by law, 
some financial, some because they are impractical 
but the great thing is that they are all discussed and 
where possible change will happen.

Ongoing 

Hopefully from reading these three stories you will have a glimpse of 
what we do. The three of us have been involved for less than a year so 
still the newbies but have found everyone friendly and helpful.  Would 
we do it again – definitely.

So why don’t you come and join us - 
You can make a difference too
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Voids – What we do 

Firstly I would like to explain what a void is as we all take it for granted but most 

of you will probably know them as empty houses. I have been involved with the 

voids team for the last five years and many things have changed for the better in 

that time. We all work together to improve the standards of empty homes being 

presented to new tenants.

Calvin Seymour (Involved Tenant) 

When a property is first empty a preliminary survey 
is carried out to firstly, establish anything that was 
the responsibility of the last tenant and then a 
provisional list of the works needed. 

I attend weekly meetings with the voids team and 
the contractors, where these and on going repairs 
to voids are discussed. I also visit the property with 
Andrew Starkey, Voids Surveyor and we agree the list 
of works needed to make the house suitable to let.

The biggest problem we find on the first visit is dirt 
and rubbish, so the first job on the list is a clean up. 
We then arrange contractors to carry out the works 
needed and while Andrew visits daily I go once a 
week whilst the work is going on.

The works that are needed are many and varied but 
will often include:- rewiring, plastering, replacing 
doors and windows, plumbing etc. Timescales can be 
from days to weeks, dependent on the work needed 
and contractor availability but we aim to get tenants 
in as soon as possible.

Once all the works have been completed Andrew & I 
will carry out a final inspection to sign off the house 

as fit for occupancy and over the next few months 
we will be endorsing properties I have approved with 
this logo so that the new tenant 
knows that we feel it is suitable for 
habitation and meets the Decent 
Homes standard. 

The Voids Standards have just been updated after 
months of consultation and multiple meetings 
involving the team and the Repairs & Maintenance 
Group and will now go to TLIP for final approval. 

Over the years the quantity and quality of the 
works carried out has improved largely due to us all 
working together as a team and we will continue to 
carry this forward. 

Bathroom

Kitchen

DecorationDecoration

Bathroom

Kitchen



Garden Competition – 
A Judge’s View by Anna Holloway 
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Neighbourhood and 
Communities Group
Hello my name is Lydia Cranham. I have been an Involved Tenant 
for three years and I am the Vice Chairperson of the Neighbourhood 
and Communities Group. 

We have had a very busy year so far. We have helped plan and take part in estate walkabouts. We would love 
to see more people join in on our estates or roads as they are great ways to pick up on local issues. 

Another thing that we have helped over the summer months is with the Community Fun Days. Every single 
one was very popular with local residents. Year on year every single event has been very popular with local 
residents. We are seeing more and more people joining in the fun.  It really does make a lovely afternoon and 
all the hard work that goes into them is worthwhile. 

Recently two members of our group spent the day looking at all the beautiful gardens that had entered this 
year’s gardening competition. They had a lovely day and it was really difficult to pick just one winner for each 
category. If you have a garden that you are proud of please consider entering the competition next year. 

We would like to advertise earlier this year for the Community Champion Award. Closing date Friday 3rd 
March 2017

Do you know someone who has gone above and beyond to help others or someone who thinks of others 
before themselves and you would like to say thank you.

You need to be a tenant or leaseholder of Wokingham Borough Council to nominate, but anyone can be 
nominated. 

To thank them simply complete the form below and return to the Tenant and Leaseholder Involvement 
Team, the Residents Resource Centre, 10 Targett Court, Winnersh, Berkshire, RG41 5HP or email 
tenant.involvement@wokingham.gov.uk with all the details. 

Name of Nominator ................................................................................................................................................................

Address of Nominator ............................................................................................................................................................

......................................................................................................................................................................................................

Name of Nominee ...................................................................................................................................................................

.
Address of Nominee ...............................................................................................................................................................

......................................................................................................................................................................................................
The winner will be announced at the Tenant Involvement Annual General Meeting 2017. A date is yet to be 
confirmed but will be advertised in a future edition of Housing Matters. Reason for Nomination (please 
use a separate piece of paper and attach it to your form).

Categories are:

Under 18 years old

Over 18 years old 

Please tick the box to confirm that the person is aware that they are being nominated.



I was delighted to be asked to judge 
this year’s competition as I have always 
loved gardening. What a great day we 
had visiting all the beautiful entries.

There were some really fantastic gardens not 
to mention the window boxes, hanging baskets 
and vegetable patches. There were some really 
lovely entries showing a wide range of imaginative 
layouts and brilliant plantings. The owners hard 
work and love of their plants and vegetables shone 
through everywhere.

Choosing winners was difficult because of the 
quality and diversity but more so because of the 
love of gardening that was obvious to us all.
 
What amazed me even more were all the other 
beautiful examples that we saw as we went around. 
There were some really stunning gardens but they 
weren’t entered into the competition. I couldn’t 
understand why and spoke to people to see if I 
could find out. 

No one really knew but some thought it might be 
seen as bragging about themselves but it’s not 
really. It should be about sharing your lovely ideas 
with others, to inspire people to have a go and 
enjoy their gardens as much as you obviously do. 

I’m now looking forward to next year and hope that 
some of you seeing the lovely photos will enter too.

Garden Competition – 
A Judge’s View by Anna Holloway 
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WINNERS  WINNERS  WINNERS  WINNERS  WINNERS  
NERS  WINNERS  WINNERS  WINNERS  WINNERS  
WINNERS  WINNERS  WINNERS  WINNERS  WINNERS  
NERS  WINNERS  WINNERS  WINNERS  WINNERS  
WINNERS  WINNERS  WINNERS  WINNERS  WINNERS  
NERS  WINNERS  WINNERS  WINNERS  WINNERS  
WINNERS  WINNERS  WINNERS  WINNERS  WINNERS  
WINNERS  

BLOOMIN’ MARVELLOUS
Annual Gardening Competition 2016

Best Garden – Non Sheltered
• Joint first - Mr and Mrs Mills from Shinfield

• Joint first – Mr Bruton from Winnersh
• 3rd Prize – Mrs Robinson from Finchampstead 

Best Garden – Sheltered
• 1st prize  - Mrs Creed from Meachen Court

• 2nd prize - Mrs Atkins from Harman Court

Best Window Boxes – Non Sheltered
• 1st prize - Mrs Robinson from Finchampstead 

• 2nd prize - Mr and Mrs Mills from Shinfield

Thank you to everyone who entered this year’s gardening competition. It was 
wonderful to see some new entries and also some of our previous entrants 
returning for 2016. 

On behalf of the team, we would like to pass on a massive thank you to our 
judges Anna Holloway and Ann Elton (Involved Tenants) who had to make the 
very tricky decisions on this year’s winners.  

So the results are in and it is gives us great pleasure to announce that this year’s winners are:

Mr Bruton 
Joint 1st Prize 

Best Garden 
(Non Sheltered) 

Mrs Mills Joint 1st 
Prize Best Garden 
(Non-Sheltered) & Best 
Overall Winner
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WINNERS  WINNERS  WINNERS  WINNERS  WINNERS  
NERS  WINNERS  WINNERS  WINNERS  WINNERS  
WINNERS  WINNERS  WINNERS  WINNERS  WINNERS  
NERS  WINNERS  WINNERS  WINNERS  WINNERS  
WINNERS  WINNERS  WINNERS  WINNERS  WINNERS  
NERS  WINNERS  WINNERS  WINNERS  WINNERS  
WINNERS  WINNERS  WINNERS  WINNERS  WINNERS  
WINNERS  

The winners were invited to an awards ceremony on 15th August, 
where they were presented with the prizes by the borough 
Mayor Cllr Bob Pitts. The winners family and friends joined the 
celebrations which ended with a buffet and opportunity to look at 
photos of this year’s entries. 

On our travels around the borough we see so many beautiful 
gardens along the way. Why not enter next year’s competition; 
it would be lovely to see any more of you budding gardeners out 
there enter. 

Further details will be out in next year’s editions of Housing Matters. 

Best Window Boxes – Sheltered
• 1st prize - Mrs Jones and Mrs Turner from 

   Meachen Court
• 2nd prize - Mrs Hough from Meachen Court

• 3rd prize - Mr Tillen from Harman Court 

Best Communal Garden – Sheltered
• 1st prize - Mrs Jones and Mrs Turner from 

   Meachen Court
• 2nd prize – Mrs Hetherington and the 

   residents of Dickens Court 

Best Vegetable Patch
• Mr and Mrs Mills from Shinfield

Best Overall
• Mr and Mrs Mills from Shinfield

Mrs Robinson 
3rd Prize Best 

Garden (Non 
Sheltered) 

1st Prize 
Best Hanging 

Garden

Mrs Atkins 
2nd Prize 
Best Garden 
(Sheltered)

Mrs Hetherington 
on Behalf of Dickens 
Court 2nd Prize Best 
Communal Garden
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Mrs Hough 
2nd Prize 
Best Hanging 
Baskets

Mrs Creed 
1st Prize 

Best Garden 
(Sheltered)
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Tenant and Leaseholder 
Involvement News 
It has been a few months, since we last provided an update to you all about 

what the Involved Tenants and the Involvement and Improvement Team have 

been working on. 

Before I do this, I would like to say a farewell to Monica Homer (Interim Tenant and Leaseholder Involvement 
Officer) who left the team back at the end of June. We wish Monica every success in the future. 

I would like to welcome Kim Jakubiszyn who also joined the team in June. Kim comes with a wealth of 
Housing and customer engagement experience and has very much settled in to the team and role. 

So what have we been up to over the last few months?
We kick started the summer with our much loved Community Fun Days 
and Family picnics across the borough. After last year’s great success, we 
were keen to make this year’s even bigger and better. 

Thanks to everyone who came along to support the event and to all of our 
partners without who the events would have not been as successful as they 
were. 

We would like to pass on a massive thank you to each and every one of our 
Involved Tenants who attended and really got involved. From promoting 
our services, running arts and crafts activities, to engaging attendees in 
completing feedback surveys about the individual events, it was a true 
team effort and thank you!

This year the Involved Tenants have chosen two charities which they 
would like to fundraise for. Nominations for charities were put forward 
from the Involved Tenants and a ballot took place to decide the winner. 
Following a draw, the Chairs Panel agreed to split the money raised 
equally between the two. 

Help for Heroes and Wokingham Salvation 
Army are this year’s chosen charities. 
Thanks to Jen Challis’ (Chairperson of the 
Neighbourhood and Communities Group) 
creative jewellery making skills, we ran a 
stall at the Community Fun Days where all 
proceeds will be going to the charity. To date 
the Involved Tenants have raised £55 for the 
charities but we have a number of other things 
planned such as charity coffee mornings. 

Moving over to the involvement groups here is a selection of some of the key things they
 have been involved with and achieved recently......
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Communications Group
• Election of the Chairperson completed. I am pleased to welcome Chris Wallace as the new Chairperson for  
 the group
• Housing Matters Autumn 2016
•   Procurement of the Housing Matters and Annual Report design and printing contract
•   Tenant Involvement web forum
•   Review and implementation of the groups procedures 

Neighbourhood and Communities Group
• Involvement and attendance to all of the Community Fun Days
•   Involvement and attendance to the Neighbourhood Walkabouts
•   Annual Review of the Terms of Reference for the group
•   Review of the walkabout action forms 
•   Attendance to a training session on Housing Needs 

The Involved Tenants and team have a lot to look forward to over the coming months. Some of these 
include:

Events
• Carols in the Courts

• Involved Tenant Christmas events

News
• Watch out for more information on mystery shopping, as we hope to start to run something  
 like this in the future 

Tenant and leaseholder involvement offers something for everyone no matter how much time you 
have. Whether you enjoy coming along to meetings or whether you would prefer helping within your 
local community or from the comfort of your own home. 

You don’t need any particular skills or qualifications, but if you do I am sure there is a way which we 
can put these to good use. 

To find out more please contact the Involvement and Improvement Team on 
(0118) 978 2494 or email tenant.involvement@wokingham.gov.uk. 

Up and coming news and events

Repairs and Maintenance Group
• Three yearly elections for Chairperson and Vice Chairperson completed. I am pleased to say the Brian Lee 
 was elected again as the Chairperson and Nicky Harmsworth as the Vice Chairperson 
• Annual Review of the Terms of Reference for the group
• Involvement in interviews for contractors
• Two representatives from the group regularly participate in the focus group reviewing the Voids (empty 
 homes) re-let standard   
• Fed back theirs and the wider tenant views with regards to the Wokingham Borough Council grounds 
 maintenance contract and have offered their support in the monitoring of the contract  
• Requested further information on the complaints received regarding repairs and maintenance (no 
 personal data will be included), so that the group can effectively monitor contractor and service 
 performance and put forward recommendations for improvement 

We finished off the summer with a lovely BBQ hosted by Steve Bowers, the Chairperson of the Tenant and 
Landlord Improvement Panel. Thank you to Steve for a wonderful spread.



It’s not often that you hear a tenant singing the praises of a WBC department so to 
hear two in a couple of weeks was unusual. So when I heard Tony Newman of HQN, 
reporting to TLIP about the Rent Review, also saying how great this team were. I 
thought that you would all like to know more about them.

The service concerned is provided by the Tenancy Sustainment team Emma Horton 
& Lou Baker and this is a story as told by a tenant and the Sustainment team.

One of the tenants has given us permission to tell her story but for confidentiality 
reasons we are calling her Mary.

Tenancy Sustainment – 
A Success Story

Mary’s Story
I’d been having problems with my rent, amongst other things, when my disability benefit was cut under the 
changeover from DLA (Disability Living Allowance) to PIP (Personal Independence Payment). I didn’t owe a lot 
but I couldn’t see any way of being able to stop it growing or any way of getting it up to date. I was at my wits end, 
getting conflicting advice from different agencies and really didn’t know what to do next. 

I had heard about the Tenancy Sustainment service but was pretty vague about what they did or whether they 
could or would be able to help. I met Lou at the Involved Tenants Annual General Meeting and after a quick chat 
arranged for her to visit me.

I had to fill out a simple form with some very basic details about my problems and then we just chatted around 
life in general. It was like having an old friend around that I could tell all my problems to without her judging 
me or telling me not to be silly. At the end of the meeting Lou told me not to worry and that she would help me 
to get everything sorted. She had achieved more in that hour than all the other people I had spoken to had in 
weeks……………She had given me HOPE.

Would she live up to that hope? Yes. She came back with accurate information from lots of different sources and 
we went through it all and worked out a way 
forward. She helped me to fill out the forms I 
needed to and came to meetings with the Rent 
Officer and the Benefit Officer and I came away 
with a massive sense of relief that I could relax 
and enjoy life rather than non stop worry.

When I first started I was a bit wary about 
getting council people involved but how  wrong 
I was. They are ordinary people, just like you 
and me, who do an extraordinary  job acting 
as a knowledgeable link between multiple 
different departments/organisations. 

They speak to you as a normal person, no 
official jargon, and are happy to explain 
everything in plain English. 

I’m more than happy to 
recommend them to anyone in 
need of help.
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The Teams Approach
After reading Mary’s story I met up with her, Lou and 
Emma to see what they did and find out more about 
what they can do for you.

I had never met the ladies before so didn’t know what 
to expect but two lovely friendly ladies were happy to 
tell me about anything I needed to know.

They deal with many and varied cases where people 
need help, especially when they have to deal with 
multiple officials who make you feel like you are a 
nuisance or worse an idiot. They have helped over 190 
households in the last couple of years so are kept busy. 
Some are quickly resolved others take a lot longer 
and are really complicated but they all get the same 
attention.

Mary’s case was fairly straight forward for them, after 
the initial fact finding, they contacted all the different 
parties involved and got accurate figures for payments 

due, any arrears and any benefits that Mary was 
eligible for and got the forms needed.

They helped Mary to complete the forms and work out 
budget based on the facts then presented these to the 
Rent Officers before arranging a way forward that was 
agreeable to all of them.  
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What they can do for you 
We spent an hour chatting about what they do and how they can help any of WBC’s Tenants. I can 
now see why people are praising the work that they do.

They are two people who actually love what they do. They know all sorts of people who can help 
you too. 

Usually a person is referred to them if they have rent or council tax arrears but you can contact 
them yourself now TSO@wokingham.gov.uk  that starts the ball rolling. If you don’t have email just 
call the main WBC number and leave a message asking them to contact you. Just bear in mind that 
they are busy so it may take a day or two to get back to you.

Their approach is to listen to you, talk about your life and any problems you may be having 
however small. It’s very common that if you have a problem paying the rent that this isn’t the only 
worry you have. They will deal with most things themselves but can and will also link you up with 
other people who may be better for you.

They can check that you are getting any benefits that you are entitled to, liaise with different 
departments in the council as well as outside agencies. It’s important that you contact them as 
early as possible, don’t hope it will all disappear if you do nothing. That way the problems and your 
worries about them won’t get out of hand. 

They will never judge you only listen and help you.

I came away from that meeting with the words of a Toy Story song running through my head. 
This sums them up

You’ve got a friend in me
You’ve got troubles, and I’ve got ‘em 

too There isn’t anything I wouldn’t do for 
you We stick together and can see it 

through ‘Cause you’ve got a
friend in me


