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Hello
Happy New Year everyone and welcome to the 
Spring edition of Housing Matters.

In this edition you will have a chance to enter 
the Gardening Competition which will be held in 
July. Also a new award The Community Champion 
Award, so if you are a tenant you can nominate 
anyone (even non tenants) for this award, there 
will be 2 categories, 18 and under, and over 18. 

We will also be doing our usual walkabouts and 
Community Fun Days and the dates are enclosed. 
They were a huge success last year and will be 
even bigger and better this year. 

I hope you enjoy the magazine and if there is 
anything, or a topic you would like us to cover 
please get in touch with us at comms.group@
wokingham.gov.uk 

Please lookout for the Wordsearch and colouring 
competition inside.

Community Champion Award 

Reason for Nomination 

…………………………………………………………………………………

…………………………………………………………………………………

…………………………………………………………………………………

…………………………………………………………………………………

………………………………………………………………………………… 

Name of Nominator ……………………………………………………………………………………… 

Address  of Nominator ………………………………………………………………………………... 

………………………………………………………………………………………………………………. 

 

Name of  Nominee ……………………………………………………………………………………….. 

Address  of Nominee ……………………………………………………………………………………. 

……………………………………………………………………………………………………………….. 

If needed please use a separate sheet of paper and attach. 

Categories are: 

Under 18yrs old  

Over 18yrs old  

Please tick to Confirm that the person is aware that they are being  

nominated 

Return Date: April 25th 2016 

Awarded on May 11th 2016 at A.G.M  

All nominees will receive a certificate at A.G.M. 

Overall winner will all so receive a Certificate and 

Award.          

       

        

Do you know anyone that goes that extra mile to help people in your community? Now is your 

chance to thank them by nominating them for our award.  

You need to be a tenant of Wokingham Borough Council to nominate, but everyone including non

-tenants can be nominated. 

Tenant involvement team,  

The Residents Resource Centre, 

10 Targett Court, 

Winnersh, Berkshire. Rg41 5hp. 

Email: tenant.involvement@wokingham.gov.uk 

For futher details please contact  the tenant  

involvement team on: (0118) 9782494 

Gardening Competition 2016 Best Garden (sheltered & non-sheltered) Prize’s:   1st Place £50     2nd place £25     3rd Place £15  
Best Communal Garden (sheltered only) Prize’s:    1st place £50     2nd place £25  

 

 

 

 
Please fill in the Entry form below:      

Best Window Box or Hanging Basket (sheltered & non-sheltered) Prize’s:   1st place £25      2nd place £15     3rd place £10 

Best Vegetable Patch One Prize:  £50      
     

Name : …………………………………………………………………………………………………….. 

Address: …………………………………………………………………………………………………… 

……………………………………………………………………………………………………………….. 

Telephone no: ……………………………Email: ………………………………………………………... 

   Information will only be used for purpose of the Competition Please tick box of which categories you 
would like to enter: 

Best (Non-sheltered garden)  Best (Sheltered garden) Best Window box/hanging basket (sheltered 
&non sheltered) 

Best Communal garden (sheltered only) Best Vegetable 
Judging Date: 6th July 2016 Closing Date: 1st June 2016 

Please send your entry form to: Tenant involvement team The Residents Resource Centre, 10 Targett Court, Winnersh, Berkshire. RG41 5HP. 
Email:  tenant.involvement@wokingham.gov.uk For further details please contact the Tenant in-volvement Team on:  

(0118) 9782494 

Best Overall Winner 
One Prize:  £50    

Simon Price, Head of Housing        3

Steve Bowers, Chair Of TLIP                           4  

Asset Management update 5

Housing Management update 6

Your new Tenancy Agreement  7

Spreading the Festive Cheer 8

What’s Happening in Your Community 9 &10

Wokingham Housing Limited (WHL)

and Loddon Homes 11

Sheltered News 12, 13 & 14

Money Making Idea 15

Gardening Competition 2016                       16

Community Champion Award 17

Up-Coming Events                         18

Wordsearch  19

Colouring Competitiom  20

Tenant Involvement News 21

Tenant Involvement Group activities 22

Looking Back 2015 23

Staying Safe in the Community 24

What is Carbon Monoxide 25

Home Contents Insurance 26

Wokingham Winter Friends  27



3

Head of Housing Update

As a result of upcoming changes to the Housing 
Revenue Account finances we are unable to make 
a decision on the future of Gorse Ride South after 
consulting with residents and stakeholders last year. 
We will continue to carry out day to day repairs and 
tenants should use the repairs line to report them. 
With regards to the replacement of kitchens, 

bathrooms and other major works, these will only be 
carried out if they are unrepairable.   

I can assure you that once we have a clearer 
understanding of our finances and changes in 
legislation we will update you.  

Regards

Simon Price, Head of Housing

As mentioned previously there are some major developments 
in social housing being introduced by the Housing and 
Planning Bill 2015 - 16 which is currently progressing through 
parliament.

 The major ones that may affect you are;

• 1% rent decrease for the next 4 years, a real positive for 
 tenants in these difficult economic times. 

• Pay to Stay for local authority tenants, where it is proposed that 
 tenants with an income of over £30,000 will pay a near market 
 rent. We are expecting government to inform Wokingham 
 Borough Council of its expectations later in the year.

• End of lifetime tenancies for new council tenants.

• Wokingham Borough Council may have to dispose of 
 properties as tenants leave them. We  are expecting government 
 to inform Wokingham Borough Council of  its expectations later in 
 the year.

Prevention of Housing Fraud 
The Investigation team works closely with the Housing Service in order to safeguard the council’s limited 
housing stock and protect public money. Whilst the majority of people act within the rules there are a few who 
will act outside the law and defraud the system. 

At application stage, Housing Needs conduct initial checks 
on the information provided in an application. If any 
suspicions are raised, the Investigations team can make 
further enquiries to help determine that an application 
is genuine.  Wokingham has a relatively small number of 
council houses, so the thorough application process helps 
to ensure that they are allocated appropriately and only to 
those in genuine need. 

As well as investigating any issues at application stage, the 
Investigators also work with Housing Officers when it is 
suspected a tenant is not occupying their council property 
or is renting it out. The Prevention of Social Housing Fraud 
Act was introduced in 2013, making it a criminal offence 
to sublet a council property and with harsher sanctions 
available for those proven to have committed the offence.

If certain conditions are fulfilled, tenants can also buy 

their council houses at a significant discount. This is a 
great opportunity for genuine tenants who may otherwise 
struggle to get on the property ladder, but which can also 
be an attractive prospect for fraudsters. If a false Right 
to Buy application is processed, it means the loss of a 
property from the council’s stock.

Over the last two years, the Investigations team has 
prevented 4 houses being allocated where applications 
contained false information, prevented a false succession 
application, and recovered 5 properties where the tenant 
was either no longer living in them, subletting, or had 
obtained the property using false information. 

If you have any concerns and believe that someone has 
committed housing fraud, tell your housing officer or 
report it directly to the Investigation team by emailing 
fraud@wokingham.gov.uk



Message from the Tenant and 
Landlord Improvement Panel

There is a lot of information to digest, some of which is 
quite complex, so I have encouraged Involved Tenants 
to update their knowledge by attending training 
courses, conferences or seminars. 

Most recently, Involved Tenants have attended a 
session regarding Housing Regulation and also took 
part in a discussion about the changes to the welfare 
system and the impact this will have on tenants. 

Since my last update to you, I am really pleased to 
welcome our two new Involved Tenants Chris and Lyn 
who have both joined the Repairs and Maintenance 
Group. Welcome to you both. This now means we have 
24 Involved Tenants who passionately work together 
with Wokingham Borough Council to improve the 
services we all receive.   

One of the biggest and most important projects that 
the Involved Tenants have been involved with recently 
is the review of the Tenancy Agreement. Back in 
January you should have received a draft version of 
the proposed new tenancy agreement, along with a 
survey to jot down your thoughts or questions about 
the changes. There was a series of road shows which 
took place across the borough. Once the consultation 
is over, the Involved Tenants will be involved every 
step of the way right up to when it is signed off. An 
article on the Tenancy Agreement is on page 7, which 
contains details about who to contact should you wish 
to discuss the proposed changes with a member of 
the Housing team. 

Throughout February and March, myself and Hannah 
Linder (Service Manager for Tenant and Leaseholder 
Involvement) held personal catch ups with all the 
Involved Tenants. These meetings are so beneficial 
as they help with a person’s self-confidence, personal 
development, help plan for the future and also look at 
training opportunities. The ideas we gather will be fed 
into our Tenant Involvement action plan for the future. 

We have a number of activities and events coming 
up over the next few months, which myself and the 
Involved Tenants are looking forward to. 
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2015 was a challenging year for Housing, with a number of 
government announcements being published. The Tenant and 
Landlord Improvement Panel continue to keep a close eye on 
the changes and the implications this will have for tenants of 
the borough

If you are interested and would like to find out more, please contact the Tenant and Leaseholder Involvement 
Team on (0118) 9782 494 or email tenant.involvement@wokingham.gov.uk. 

These include:
Celebrating Success Event – March
This year I have planned an event where the Involved Tenants 
have an opportunity to reflect back and recognise their 
achievements from the past 12 months. Tenant Involvement 
is always evolving so there will also be a chance to look to the 
future and think about some new and exciting projects for us to 
take forward. 

Annual General Meeting – May
The Tenant Involvement Annual General Meeting will be taking 
place on 11th May 2016. Further details about the event are on 
page 17, but I would welcome any tenant or leaseholder to come 
along. Back for 2016, is the Community Champion Award so if 
you know of someone who has gone that extra mile, show your 
appreciation and shout about what they have done in their local 
community. 

Housing Training Day – May 
The Involved Tenants will once again be involved in this year’s 
Housing Training Day. Each year we welcome the opportunity 
to showcase our work with the Housing service and this event 
really helps everyone understand what involvement is all about 
and ensure it is fully embedded. We also find it really beneficial 
networking with staff, particularly those we don’t get to see  on 
a regular basis. 

Meetings with the Leader of the Council and Executive 
Member for Housing - September
The Involved Tenants will be scheduling in meetings to meet with 
the Leader of the Council and Executive Member of Housing in 
September. These meetings are really important so we champion 
tenants’ views with senior Members of the Wokingham Borough 
Council and promote the hard work and our achievements. 

I look forward to feeding back to you in the summer edition of 
Housing Matters on how our events have gone to date. 

Finally, I would like to congratulate five Involved Tenants 
who are nearing the end of their CLAIT IT Skills Level 2 in 
conjunction with Wokingham and Bracknell College. 

There are lots of opportunities for you to have your say and 
make a difference to the quality of homes and service that all 
tenants and leaseholders receive. You do not need any specific 
skills or qualifications, your views and thoughts are invaluable 
to us. 
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Repairs
Between April and December 2015 more than 5,400 repair jobs were 
completed. We had a mild but wet December which meant repair job 
numbers remained fairly flat, but we are expecting a significant rise in 
monthly jobs through January and February. 

Overall tenant satisfaction with the repairs service remained good at 
92% in December and the number of repairs fixed during the first visit 
in December was also 92%.

Asset Management update 

Martin Forster

Decent Homes
Over the last two years we have 
made significant progress in 
bringing all 2,600 properties 
in the WBC housing stock up to 
the Governments Decent Homes 
Standard. In December’s Housing 
Matters we reported that only 
375 properties had not reached 
this standard but we can now 
report that at the end of January 
this number had dropped to 170.  
However, maintaining the standard 
is a never ending project because 
with the passing of time, properties 
that were at the standard can fall 
below. This is why the Asset Team 
monitors the stock and puts in 
place targeted projects to maintain 
and improve the estate.

Improvements
The contract for upgrading 
kitchens and bathrooms has 
now come to an end and a 
replacement contract will be 
procured to continue the process 
of upgrading bathrooms and 
kitchens in the next financial year. 
In total we have now upgraded 
91% in January and the number 
of repairs fixed during the first 
visit in January is 96.6%

We have just appointed 
Sovereign Group to carry out our 
window and door replacement 
programme and George Jones, 
to start our external decorations 
contract. These are likely to be 
long running programmes of over 
5 years each.

Tumble dryer safety
There is some guidance on the websites on what to look for 
http://www.itv.com/news/2016-02-12/tumble-dryer-fires-what-you-need-to-know/ 

http://www.dailymail.co.uk/news/article-3450397/Is-death-trap-kitchen-6-000-fires-caused-tumble-
dryers-six-years-check-appliance-affected-it.html 

According to consumer group Which?, the quickest 
way to check is to look for a green dot sticker 
inside the dryer, either on the door or on the rim. 
If there’s no dot, look at the back of the machine. If 
you find a green dot, your dryer will not be at risk.
If there is no green dot, then Creda or Indesit 
owners should visit safety.indesit.eu, and Hotpoint 
owners should visit safety.hotpoint.eu. Type in the 
model number and serial number of your machine, 
both normally found on the back of the dryer 
door, or on the door’s recess, and the website will 

tell you if your machine could be affected and so 
needs to be modified.

If you do not have access to the internet, call 
0800 151 0905 to check if your machine is 
affected. If your model is thought to be at risk, 
Whirlpool will arrange for an engineer to call to 
modify your machine free of charge. But while you 
wait, you will need to be wary of your dryer. The 
reason the fires start is because excess fluff from 
clothes can come into contact with the dryer’s 
heating element and start to combust.



Housing Management Update

The nights are getting lighter and the days are getting longer!!!

I am sure we are all pleased to start seeing the better weather on its way 
and lighter and longer days; we certainly are in Housing Management 
as it means we can again kick off our Walkabout program across the 
borough. On page 9 is a list of Walkabout dates and times for the year 

in different places. It would be good to see as many residents as 
possible out and about for these to tell us what you think of the 
area you live in and how you think we could improve them.

Deana Humphries, Housing Manager

However much we love the good weather, we do still have to keep some activities indoors just 
in case it rains, (this is England after all). The Neighbourhood Officers David Higgins and David 
Sunley all year round hold Housing Surgeries across the borough week in week out so they are 
on hand when residents need to see them. So if you want to talk to your Neighbourhood Officer 
please do pop down to one of the Housing Surgeries and see them. You never know they may 
even make you a cup of tea!
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LIST OF SURGERIES

Winnersh
Every Wednesday, 
11am until 1pm at the 
Residents Resource Centre, 
10 Targett Court, 
Winnersh, Berkshire, RG41 5HP

Shinfield
Every Thursday, 
11am until 1pm at the 
Community Flat, 
36 Frensham Green, 
Shinfield, Berkshire, RG2 8EH

Woodley
The last Tuesday, of the month 
9.30 am until 12pm at 
Alexandra Place, 
Southlake Crescent, 
Woodley, Berkshire, RG5 3DW

Although the summer months are always our busiest 
season here in Housing Management we certainly do not 
hibernate for the winter months. This winter has seen 
the team busy in court as we had 3 cases; 1 for anti-social 
behaviour and 2 for abandonment. 

The Neighbourhood Team have completed 17 estate 
inspections over the months ensuring that standard you 
asked for in the summer walkabouts is also maintained 
throughout the winter too.

The Tenancy Agreement has recently been out to 
consultation with residents and this also means changes 
for the housing staff too, so we have been retraining the 
staff to ensure they are able to help our tenants with their 
questions.

As always Julie Poole (Lead Void Co-ordinator) and the 
tenancy team have been busy working on our empty 
homes ensuring they are ready for new people to move in 
to as quickly as possible and to the standard we expect.

We would like to welcome 
Hannah Bruzas as the new 
Customer Care Officer. 
Hannah will be responsible for 
recording and monitoring the 
complaints and compliments 
which come into Housing. 

Some of you may have already 
spoken to Hannah before as she is 
coming across from the Housing 
Management Team who she has 
provided first class support to for 
some time.

Hannah therefore brings with her 
a great knowledge of the Housing 
service. 

If you are dissatisfied with the 
service you have received from the 
Housing Team or our contractors 
please contact Hannah on 
(0118) 9743768. 

Welcome to the Team Hannah! 

Welcome to the new Customer Care Officer
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Your new Tenancy Agreement

In February, we went out to consultation on the 
new Tenancy Agreement, firstly by posting every 
household a copy with a feedback form to let us 
know your thoughts and we also held twenty ‘drop-
in sessions’ across the borough, giving people the 
opportunity to come and discuss the proposed 
changes with us. 

We have tried to make the terms and conditions 
clearer and easier to follow as tenants have told us 
that the old agreement was confusing and unclear.
However, there are obviously some changes we have 
had to make (mainly due to legal requirements), 
the biggest being the introduction of Fixed Term 
Tenancies and this has caused some concern across 
the borough.  Fixed Term Tenancies, for two or five 
years, are only being introduced for new tenants 
who are coming into one of our homes.  We want 
to reassure all of our tenants that hold a Secure 
(Lifetime) Tenancy will not lose their security of 
tenure.

Some of the other changes you will see in the new 
Agreement include the attachment of photos.  This 
is something we have requested of new incoming 
tenants for several years.  Photos have been placed 
in the new agreement to keep all of incoming tenants 
details in one place.  We will not be asking current 
tenants to send us pictures.

The service has had lots of enquiries regarding home 
insurance and what the service insures, and what 
tenants are responsible for insuring, are explained in 
the new Agreement.

The new Agreement is clearer on the repair 
responsibilities of the tenant and the service and 
highlights the Right to Repair scheme for tenants and 
how you can access the scheme should you wish to. 

The new terms and conditions also stipulate that if 
we need to access your property in an emergency 
and cannot get in (or are denied access), we can now 
force entry. We will only do this if it is an emergency 
(such as an overdue gas service) and believe there is 
a significant health and safety risk.

For those tenants who live in flats or somewhere 
which has a communal shared area, the new 
Agreement states any communal or any shared areas 

should not be obstructed with personal belongings, 
and what we will do if this is the case.

These are the main changes to the terms and 
conditions. The remainder are very much the same as 
the old agreement, just clearer and easier to follow.

The consultation period for the new Agreement is 
now over and we have received lots of feedback 
from tenants and Council Officers alike. We are 
currently reviewing this feedback and will make any 
amendments to the Agreement as required.  
Following the consultation a ‘Notice of Variation’ 
letter should the new Agreement be approved and 
adopted by the Council. Four weeks after the Notice 
of Variation letter will be sent out to all tenants,  
we will send you all a copy of the new Tenancy 
Agreement.

When you receive your new Tenancy Agreement you 
do not need to sign it and return it to us. Once we 
have served the Agreement to you it will come into 
force and these are the terms and conditions, you and 
we, have to abide by.  Please do not return it to us.

We would like to thank you for your patience whilst 
we have been going through this process. We 
understand some of you have had some concerns 
and we hope these have been answered.  We would 
also like to thank all of those tenants for sending in 
their feedback or coming along to one of the drop-in 
sessions.

As you will no doubt be aware, the Housing Service has been working on a new 
Tenancy Agreement for all of our tenants in the borough, whether they live in a 
general needs or sheltered property. You would have received a draft copy of the 
new Agreement, along with some other documents, in the post.   

Deana Humphries (Housing Manager) and 
Jinder Reyatt (Policy and Performance Officer)



Deana Humphries, Emma Horton and myself 
(Nabihah Hassan-Farooq) worked together to create 
the initiative. We held a steering group meeting and 
were able to understand who would benefit most 
and how we could personalise bags to their need. 

Emma Horton (Tenancy Sustainment Officer) was 
able to gain significant donations, which were in 
excess of £125 from local supermarkets and shops. 
She was able to use her negotiation skills and 
gained vast amounts of donations, such as boxes 
of fudge, boxes of Christmas decorations, books, 
clothing.....the list goes on! 

We also asked our internal staff for donations, and 
the response was overwhelmingly generous! A box 
of 100 blankets was donated from internal staff, and 
also pre-made survival bags with onesies included 
were given! A staggering 5678 items were collected 
in the space of 4 days!

Deana managed to drum up volunteers from 
within our two services, and also held a flash raffle 
internally where we raised a massive £216! A big 
thank you to Mandy Flannagan for pushing the sales 
of these tickets! This money was used to purchase 
specific items for some young people we have been 
working with along with necessary toiletries for 
anyone who may need them. 

We were able to use donations to purchase toiletries 
and essentials for our families and individuals. Our 
Community Wardens, Mark Tomkinson, Liz Spencer, 
Zoran Matic and Mohammad Zain were also on 
hand to help assemble the bags, and helped in the  
delivery to our homeless families placed outside of 
the borough. 

Nabihah, Zoran and Mohammad dropped off two 
van-fulls of bags and items to the Salvation Army, 
Sturges Road, Wokingham in order to help all the 
people who use their services (including rough 
sleepers). The Salvation Army held a Christmas 
party and the bags were given out to people on 
Christmas Eve. 

Jude Whyte, Catherine Turner, Ann Molloy, Dianne 
Smith, Louise Barker  also helped with the assembly 
of these bags. We managed to create 189 bags 
for delivery, packed full of wonderful presents, 
chocolates, Christmas puddings, mince pies, ready 
meals.

Spreading the festive cheer!
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We are so pleased to have had some lovely 
feedback from our customers who received the 
bags……..for example….

     “….. thank you, nice that someone is thinking of 
us at Christmas….”

     “…….can’t wait to tuck in to           
the mince pies…..”

     “…..really nice to have 
a council that thinks about us at 
this time of year, and give our 
children presents……” 

Wokingham Borough Council’s Housing Needs Team and Tenant Services Team wanted to work 
collaboratively to deliver some festive cheer to some of our customers - individuals and families - 
over the Christmas period. We decided that in order to bridge a gap in provision that we would create 
bags filled with food, presents and Christmas decorations for some of our customers, especially 
those who may be homeless and, for example, in temporary accommodation. 

Our aim and vision was to create 100 bags for 100 families/individuals.

Nabihah Hassan-Farooq,
Housing Needs Officer



9

What’s Happening in your 
Community

In my previous role as Project Manager, I developed Rose Buddies prevention service for 8 years, to 
support adults who have a learning disability to access their community more independently.

My new role as Community Development Worker is to support the community with identifying what is 
needed to engage people living in the Norrey’s Ward. I would like to empower people to feel a valued 
member of their community.

I am looking forward to meeting and getting to know you all, learn more about what you feel is 
needed and how to ensure we offer a range of activities, events and learning opportunities inclusive 
to all living in the Norrey’s Ward.

Let me know what you think is needed in your community?

Please contact me on; email: lisa.hookway@wokingham.gov.uk or call: 0788 763 4932

My Name is Lisa Hookway I have been in post since 16th November 2015. 

NORREY’S AVENUE

Community Litter Pick 
19th and 20th March 2016

WALKABOUTS 
All walkabouts start at 11.00am from a designated 
point in the area. 

Waterloo Road Monday 14th March

Arnett Avenue Wednesday 23rd March

Chestnut Crescent Tuesday 5th April

Ashridge Road Monday 11th April

The Courts Monday 18th April

Drovers Way Tuesday 3rd May

Shinfield Park Friday 13th May

Pennfields Monday 23rd May

Hearn Road Wednesday 8th June

Allnatt/Chatsworth Avenue Thursday 23rd June

Orchard Estate Friday 1st July

Gorse Ride South Wednesday 13th July

Roycroft Lane Friday 29th July

Highfield Park Monday 15th August

Drewett Close Tuesday 30th August

Anson Crescent Friday 9th September

Norreys Avenue Monday 19th September

Clements Close Tuesday 27th September

The community litter pick is a great opportunity 
to meet local people and help keep your local area 
clean. No experience is necessary. Litter pickers 
will be provided but remember to wear gloves and 
sturdy shoes. Just turn up on the day or contact 
the relevant person for the area you want to take 
part in. You can help for as little or as long as you 
want to. Contact details can be found at:- 

http://www.wokingham.gov.uk/parking-roads-and-
travel/maintaining-roads-and-streets/community-
litter-pick/ 

This year there will be litter picks at:- 
• Swallowfield - Saturday 19th March 10am-4pm 
• Crazies Hill - Saturday 19th March 10.30am 
• Winnersh - Sunday 20th March - Details to be 
   confirmed 
• Norreys and Wescott - Saturday 19th March 
   Details to be confirmed 
• Barkham - Sunday 20th March 9.30am 
   to 12.30pm 
• Charvil - Sunday 20th March 2pm 
• Earley - Sunday 20th March - 10am to 12.30pm 
   and 2pm to 4pm 
• Twyford and Ruscombe - Saturday 19th 
   March 10am 

New Housing surgery with effect from 12th April 2016 for the Norreys/Wokingham Central 
area will be every Tuesday between 1.00pm and 2.30pm at the Brambles Children Centre.



CENTRE FORWARD COMMUNITY 
ACTION GROUP 

Regu la r  Ac t i v i t i es  

Indoor Bowls
 

Every Tuesday and Thursday 3.00 to 5.00pm

 

Wednesday 7.30 to 9.30pm

 

Apart from when bingo on

 

BINGO 
Second Wednesday of each month 

7:00 to 9:00pm 

ARTS AND CRAFTS
EVERY FRIDAY
12:30 to 2:30pm

ARTS AND CRAFTS 
EVERY FRIDAY 
12:30 to 2:30pm 

DARTS
 Every Monday 

 7:00 to 9:00pm
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What’s Happening in your 
Community

RAINBOW PARK CENTRE WINNERSH 

IF YOU REQUIRE MORE INFORMATION PLEASE EMAIL: cfag@outlook.com



Wokingham Housing Limited (WHL) was set up in 2011 with the aim of 
creating good quality affordable and social housing on behalf of Wokingham 
Borough Council. Through building new homes and regenerating existing 
sub-standard housing across the Borough, WHL will play an important part 
in meeting the increasing demand for homes locally, while also enhancing 
the communities that we build in.

Wokingham Housing Limited 
(WHL) and Loddon Homes

Over the course of the next three years, WHL 
will be building over 130 new homes across the 
Borough using money secured from Commuted 
Sums that Private Developers have to pay 
as part of the planning conditions they have 
to meet in building new homes across the 
Wokingham Borough. 

It is an exciting time for WHL, as this article goes 
to print; work is already well underway at the new 
Phoenix Avenue site in Wokingham. The scheme 
comprises of 68 modern, warm and attractive 
homes, ranging from one bedroom apartments to 
four bed houses, each with its own private amenity 
space or garden. We are even providing more 
parking spaces than there were on the old site.
 

In addition, in the Spring of this year work will 
begin at Fosters Lane in Woodley, to build a new 
two-storey development of 34 one-bedroom extra 
care apartments for older people. It is great to 
see all the hard work of the last 4 years coming to 
fruition, with work on the ground beginning for the 
building of actual homes, that will positively impact 
the lives of Wokingham Borough residents.  

As well as WHL, another part of the picture is 
Loddon Homes Limited (LHL), who will be the 
owners of the affordable housing that WHL builds, 
acting as custodian and landlord. LHL will work 
to support tenants who live in these homes, 
ensuring that our housing is efficiently managed 
and maintained, remaining as good quality housing 
for local people. The Board of LHL wants to make 
sure that tenants stay at the forefront of Loddon’s 
decision making and that the organisation stays 
in touch with the communities it represents.  An 
important part of achieving this is through the 
appointment of Lee Newton, an Involved Tenant in 
Wokingham, as non-executive director on Loddon’s 
Board. 

While you may not have heard of WHL or LHL yet, 
the small team based at the Councils Shute End 
offices are working hard to get our first schemes 
up and running for local people to rent, so you can 
most certainly expect to hear a lot more about us 
in the future.

If you have any questions regarding WHL please 
email whl@wokingham.gov.uk

11



Sheltered News
Putting on the ‘Ritz’
An afternoon of old time grace and decorum 
was experienced last November when ‘The 
Ritz’ came to Sale Garden Cottages.

The lounge had been decorated and the same menu 
that is served at Palm Court at the Ritz including 
champagne, was used to serve the residents. The 
lights were low, Johann Strauss was playing in the 
background and the lounge was transported to 
Victorian times. The residents and guests arrived 
and were charmed by the sophistication and 
ambience of the room so much so some were heard 
to say that they forgot they were in Sale Garden 
Cottages.

To add to the atmosphere Wendy Allen who is 
a resident there dressed up in an old fashioned 
waitress outfit and helped serve the tea. The mood 
was certainly set.

Lesley McCambridge, the Scheme Manager said 
“We have served afternoon tea many times at Sale 
Garden Cottages but today was so special. All of 
the residents wore something in their hair to add to 
the whole occasion and it was enjoyed by everyone 
who came. We served the menu from The Ritz 
which would cost around £66 but it was free to our 
residents as we used money from our funds which 
we had accumulated over the year. It was such a 
lovely afternoon”.

Lesley McCambridge, Scheme Manager
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Dougie Harmsworth just missed a Christmas Day birth when 
he was born December 28th 1927 in Shurlock Row. As he often 
tells us at coffee mornings this meant he didn’t do as well for 
presents as those who had birthdays better placed throughout 
the year.

He moved around quite a lot during his childhood and after going to 
school in Binfield at the age of six the family moved to Nine Mile Ride 
where he attended the local school. After a couple of years the family 
made a further move to Waterloo Road and aged eight Dougie found 
himself at Wescott Road School. This was not the last of his moves 
however and the family moved to 9 Queens Terrace on Rose Street 
which was just about where the rear entrance to Marks and Spencers 
is today. If you bump into Dougie get him to relate how far the toilets 
were from his house and how tough it was in the winter if a night time 
visit was needed. It was living here that meant Dougie would attend 
Palmer School which was located on the present site of 
Meachen Court.

As was not unusual in those days he left school at thirteen 
and became an errand boy for Walker Stores and followed 
this up working again as an errand boy for Boots the Chemist. 
This was war time and as Dougie reached sixteen he got a 
provisional driving licence and worked for the CO-OP as a 
van driver delivering bread and confectionary around the 
local area. This situation didn’t last long because at seventeen 
Dougie joined the army.

In the armed services he served in the infantry and further 
developed his driving skills in a variety of military vehicles. Due 
to the hostilities in Korea his signing on term of 7 and 5 was 
lengthened by another year and he served about 8 years before 
being demobbed into the army reserves. As a youngster we saw 
earlier that he and his family travelled a lot albeit only locally however 
the army moved him many times and he went to Germany, Egypt, 
Austria, Italy and Eritrea to name some of them. While he 
was waiting for the official demob he worked with the TA at 
the Wokingham Drill Hall so he was back into the local scene 
again and even joined the CO-OP again delivering bread and 
confectionary.

Never one to sit still Dougie who was by now married lived in 
London Road with his wife Margaret and was soon moving 
on again to the new estate at Longs Way in Norreys. He and 
Margaret had 2 boys and 3 girls all of whom live locally. 
Dougie was now a lot more settled and spent most of his 
career working for CF Taylor in Crowthorne.

Now 88 years old Dougie lives in Meachen Court, he has 
been there for just over a year and if you ask him he can 
show you where his Palmer School classroom was all 
those years ago. Welcome back Dougie.

Sheltered News

Down Memory Lane
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Sheltered News

Edwin best known as Ted to his friends was a 
proud recipient of a prestigious award at this 
years ceremony.

Ted has long supported the Wokingham Poppy 
Appeal. He is known for his dedication throughout 
the collection period, standing with his tray and tin 
at Wokingham Station every weekday morning. Such 
is Ted’s dedication, that he will start his sessions 
shortly after 6am and stay until the very last of 
the peak hours travellers have passed many hours 
later. Most collectors cover 2 hour sessions, but not 
Ted. His dedication to catch commuters means his 
sessions are over 4 hours long. Ted is remarkable.

Ted’s contribution to the Wokingham Poppy Appeal 
in 2015 is close to a staggering 1/10th of the overall 
raised! He collected £3,200 from his efforts at 
Wokingham station with the current Wokingham total 
projected to be around £38,000. It is estimated that 
Ted must have raised over £60,000 during his years 
supporting the appeal.

During his life, Ted has been involved and contributed 
to many other local organisations too including 
WADE, Wokingham Blind Club and the British Legion. 
He was also a Church verger at St Paul’s for 12 years 
helping at every service, knowing vital information 
about the Churchyard and being at the heart of the 
community. He has a wealth of knowledge about local 
history and he has often used this to help people in 
the community.

He is a ‘silent’ helper, doing lots for others without 
making any fuss. At WADE, he helps with the raffles 
but is always willing to help move tables and chairs 
etc. He does a lot to help his fellow residents at 
Dickens Court too, doing shopping and fetching 
prescriptions etc.’

In short, Ted is: dependable, reliable, dedicated, 
committed, good-humoured, cooperative, respectable 
and cheerful. His friends and all the editorial staff at 
Housing Matters say — Well done Ted.
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Money Saving Idea
We all like to save a bit of money here and there and none more 
than me hailing from Yorkshire.
This week a tenant at my scheme brought their B.T Telephone bill to me and I was 
astounded to see the bill was for £85 and they had only made £3.33 of phone calls 
during the quarter period. I felt this was way out of proportion so made it a mission to 
try and get something done about it. I contacted B.T with the tenant and explained the 
situation without any hesitation B.T informed me that the person may qualify for their 
Basic call inclusive tariff. I asked how they could apply and after a very short verbal 
questionnaire we were in the process. They informed us that the quarterly charges 
would be just over £15 which also includes £4.50 worth of calls.  That’s a saving of £70 
per quarter. B.T will be sending the application pack out and after they receive it back 
they make a check with the Department of Works and Pension to make sure you qualify 
and one month later you are on the new tariff.  I have included A quick guide to BT Basic 
below which can be found on their website.

How much does BT Basic cost? 
£15.30 every three months (this includes £4.50 to spend on calls). 
UK landline calls are 11.3p per minute with a set-up fee of 3.3p for each call. 

How often do I need to pay? 
Every three months. 

Who can get BT Basic? 
You can usually get BT Basic if you are claiming one of these benefits: 

• Income Support 

• Income-based Jobseeker’s Allowance 
 
• Pensions Credit (Guaranteed Credit) 

• Employment and Support Allowance (Income related) 

• Universal Credit (and are on zero earnings). 

You must be the named account holder to apply.

I also found money saving for one of the tenants here at Harman Court. The person had 
mobility scooter insurance and on renewal I telephoned the insurer as the renewal was 
significantly more than the year before. I then found out that the scooter was not insured 
if out in the open after dark although it was locked to secure fixings. The insurance only 
covered the scooter during day light hours. I enquired with W.B.C insurance and found 
that not only did the policy cover the scooter at all times the policy was more than half 
the price and also as a bonus covered the home contents as well. 
Happy Days and Good Luck if you decide to have a go at saving too.

Now who can we try and get a reduction for next!

Check with your own supplier to see what offers are available.

Janet Harrison, Scheme Manager



Gardening Competition 2016 
Best Garden (sheltered & non-sheltered) 

Prizes:    1st Place £50 

    2nd place £25 

    3rd Place £15 

 

Best Communal Garden (sheltered & non-sheltered ) 

Prizes:     1st place £50 

    2nd place £25 

 

 

 

 

 
Please fill in the entry form below:       

Best Window Box or Hanging Basket 
(sheltered & non-sheltered) 

Prizes:    1st place £25  

    2nd place £15 

    3rd place £10 

Best Vegetable Patch 

One Prize:  £50 

     

     

Name : …………………………………………………………………………………………………….. 

Address: …………………………………………………………………………………………………… 

……………………………………………………………………………………………………………….. 

Telephone no: ……………………………Email: ………………………………………………………... 

   Information will only be used for purpose of the Competition 

Please tick the box of which categories you 
would like to enter: 

Best Garden (non-sheltered)  

Best Garden (sheltered) 

Best Window box/hanging basket 
(sheltered & non sheltered)  
Best Communal Garden (non-sheltered)
Best Communal Garden (sheltered)

 

Best Vegetable Patch
 

Judging Date: 6th July 2016
 

Closing Date: 1st June 2016
 

Please send your entry form to: 

Tenant involvement team 

The Residents Resource Centre, 

10 Targett Court, Winnersh, Berkshire. 

RG41 5HP. 

 
Email: tenant.involvement@wokingham.gov.uk

 
For further details please contact the Tenant and 
Leaseholder Involvement Team  on:  
(0118) 9782494

 

Best Overall Winner 

One Prize:  £50 
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Community Champion Award 

Reason for Nomination 
…………………………………………………………………………………
…………………………………………………………………………………
…………………………………………………………………………………
…………………………………………………………………………………
………………………………………………………………………………… 

Name of Nominator ……………………………………………………………………………………… 

Address  of Nominator ………………………………………………………………………………... 

………………………………………………………………………………………………………………. 

 

Name of  Nominee ……………………………………………………………………………………….. 

Address  of Nominee ……………………………………………………………………………………. 

……………………………………………………………………………………………………………….. 

. 
Categories are: 
Under 18yrs old  

Over 18yrs old  

Please tick to confirm that the person is aware that they are being  

nominated 

Return Date: 8th April 2016  

Awarded on 11th May 2016 at the AGM  
All nominees will receive a certificate at A.G.M. 

Overall winner will all so receive a certificate and 
Award.          

       
        

Do you know anyone that goes that extra mile to help people in your community? Now is your 
chance to thank them by nominating them for our award.  

You need to be a tenant of Wokingham Borough Council to nominate, but everyone including non
- tenants can be nominated. 

Tenant and Leaseholder Involvement Team,  

The Residents Resource Centre, 

10 Targett Court, 

Winnersh, Berkshire. RG41 5HP. 

Email: tenant.involvement@wokingham.gov.uk 

For futher details please contact the Tenant and   

Leaseholder Involvement Team on: (0118) 9782494 

17
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Up-Coming Events

Community Fun Days and Picnics
These were so popular last year so here are the 
dates for this year. Please look out for the flyers 
coming through your doors for more details.

21st  May  Frensham Green

3rd and 4th  June  Woodley

21st  July  Norreys

4th  August  Wargrave

11th  August  Finchampstead

20th  August  Twyford

27th  August  Winnersh

AGM
Our Annual General Meeting is on the 11th May 
2016, so please put it in your diaries. 

Look out for your invite letter, which will be 
coming out to you soon

Community Champion
The Community Champion Award will be 
awarded on the 11th May. The applications need 
to be in by Friday 8th April 2016 and there is an 
application form in this edition, so please get 
nominating.

Gardening Competition
Its that time of year again! 
Our Gardening Competition 
application forms are in 
this edition. The forms 
need to be in by the 1st of 
June and the judging day 
will be on 6th July.



Name:  

Address:

Contact telephone number:  

Email address:

We like to celebrate the winners of our competitions by including their name, area in which they 
live and a photo in a future edition of Housing Matters. The Tenant Involvement Team will notify 
all winners and will arrange this should you agree.  

If you would not like your details to be included, please put a cross in the box.

BLOOM
BLOSSOMING
BOUQUET
BUDDING
BUNNY

BUTTERFLY
CATERPILLAR
CHICK
CHIRPING
DAFFODIL

EASTER
EGGS
FLOWERS
FOAL
FRAGRANT

HATCHING
LAMB
LEAVES
NEWBORN
PLAYING

SCAMPERING
SPRING
TADPOLE
TULIP
YOUNG

Closing Date: 31st March 2015.

Send your completed entry to the Tenant and Leaseholder Involvement Team at the Residents 
Resource Centre, 10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP by April 25th.

Word Search Find the 25 Spring 
related words and be 
in with a chance of 
winning £25 worth of 
shopping vouchers

Winter Competion winner was 
Mrs Hill from Woodley
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There are 2 categories     Five years and under
        Six to 11 years     

If you need more copies for your children, tel: (0118) 978 2494 or email: comms.group@wokingham.gov.uk 

The best entry in each category will be judged after the closing date of April 25th 2016. (Judges’ decision is final).
Send your completed entry and consent form to the Editorial Team, Residents Resource Centre, 10 Targett Court, 
Winnersh, Wokingham, Berkshire RG41 5HP

Child’s name: _________________________________________________________________ Child’s age: ___________

Address: ___________________________________________________________________________________________

___________________________________________________________________________________________________

Contact telephone number:___________________________________________________________________________

(All information will be used for the purposes of the competition only.)

I (name of parent/guardian)_____________________________ , having parental responsibility for (name  of child) 
_____________________________ ,  agree/do not agree to (delete as applicable) his/her name being published in 
a future issue of Housing Matters, should he/she be selected as a winner.

Signature_________________________________________________________   Date______________________

Housing Matters is offering its younger readers the chance to win £10 worth of vouchers

Colouring Competition ENTRY FORM



Tenant Involvement News

All of these events are a great way for you 
to have your say about your home and 
local community, so why not try something 
different in 2016 and get involved!

Since my last article in Housing Matters there have 
been some significant changes to my role and also 
the team, which I wanted to let you all know about. 
At the end of December, my role changed as I 
became responsible for performance management 
and quality assurance across the Housing service as 
well as Tenant and Leaseholder Involvement. 
This means that I am lead manager responsible 
for the Housing Service on regulation and service 
improvement.  This includes policies, strategies, 
research and information to drive service 
improvement. 

This is a very exciting opportunity for me and it’s 
been great getting stuck into some of my new 
projects. My first project was undertaking a review 
of the rent service, which took place in February. We 
are still in the process of reviewing the report with 
our teams and tenant groups. In the summer edition 
of Housing Matters we will report back on the key 
findings and how we will be looking to address any 
service improvements. 

Every month the Involved Tenants continue to 
monitor the involvement action plan. At our up 
and coming Celebrating Success event, we hope to 
identify some new ideas from the Involved Tenants 
which we can take forward this year and add to our 
plan. 

Here are some of the most important things 
which have happened since my last update in 
Housing Matters:

• Two new Involved Tenants

• Tenancy Agreement Consultation with all 
   Wokingham Borough Council tenants of the 
   borough 

• Started a value for money exercise on Housing 
   Matters and Annual Report production 

•  Held personal catch ups with the Involved Tenants

• Planned the Celebrating Success Event for the end 
   of March

• Started preparation for the Community Fun Days 
   2016 

Tenant and leaseholder involvement offers 
something for everyone no matter how much 
time you have. Whether you enjoy coming along 
to meetings or whether you would prefer helping 
within your local community or from the comfort of 
your own home. 

You don’t need any particular skills or qualifications, 
but if you do I am sure there is a way which we can 
put these to good use. 

To find out more please contact the Tenant 
and Leaseholder Involvement Team on 
(0118) 9782 494 or email 
tenant.involvement@wokingham.gov.uk. 
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Plans are now well and truly underway for our 2016 events and there are lots 

for our tenants and leaseholders to get involved with out and about across the 

borough. 

Throughout this edition of Housing Matters, you will find lots of information about 

the Community Fun Days, Gardening Competition, Community Champion Award 

and the Annual General Meeting. 



COMMUNICATIONS GROUP UPDATE 

HAPPY NEW YEAR EVERYONE

The group are all working hard on the next 
edition of Housing Matters. We are also 
studying hard at college for our level 2 ITQ 
exams as well as helping with preparations for 
the Involved Tenants AGM in May and all the 
Community Fun Days and Walkabouts. All the 
dates for these events are inside the magazine. 
In September some of the Group went to 
Southampton to a TPAS Conference on housing 
reform, we also attended the ground breaking 
ceremony for the Timecapsule at Phoenix 
Avenue, (See pictures inside). 

Wishing you all a happy Easter .

Helen Hanna, 
Helen Hanna, Chairperson of the Communications Group, 
and TLIP member 

Neighbourhoods and Communities Group 
The NCG hope you have all had a good Christmas and New Year. It is now time to get 
started on the Walkabouts and Community Fun Days. We hope you will be able to join 
us in the up and coming events in your area, and even maybe some that aren’t in your 
area. My team are anxious to meet you and we are hoping the weather will be kind to 
us for all our events. All the events are advertised so look for the one in your area and 
we’ll see you there. 

Jen Challis, Chairperson of the Neighbourhood and Communities Group

Tenant Involvement Group Activities

Repairs and Maintenance Group  
Firstly, I would like to take this opportunity to 
welcome our two new Involved Tenants, Chris and 
Lyn to the Repairs and Maintenance Group. 
Over the past few months, we have covered several 
interesting and important topics within the group.
Grounds maintenance remains an ongoing problem 
which we raise at our monthly meetings. With the 
summer months drawing in, we will be keeping a 
close eye on this. 

The group has been involved in a number of 
contractor selection interviews since my 

last update in Housing Matters. 
These include:
• The new windows and doors 

programme which started earlier in 
the year

• The external decorations programme which also 
   started earlier in the year

We have also been involved in selecting the new 
kitchen suppliers and have reviewed sample kitchens 
to ensure quality of the units, handles and worktops. 

Gas servicing remains an issue and one which the 
group monitor very closely each month. For yours and 
your neighbour’s safety, it is really important that you 
allow Wokingham Borough Council’s contractors in to 
carry out your annual gas service. Please make sure 
you let them in for this purpose. 

Finally, I would like to thank the group for giving up 
their time to be an Involved Tenant and to champion a 
good service for all tenants of the borough. 

Brian Lee,
Chairperson of the Repairs and Maintenance Group
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Looking Back 2015
Although many exciting events happened over 
the course of 2015 we closed off the year with 
Christmas Decorations at Targett Court (pictured 
right), Carols in The Court and of course The 
Involved Tenants Christmas Lunch.

The Big Lunch events and Fun Days were all well 
attended and proved to be very popular with tenants 
and staff. Training also played a part for Involved 
tenants and the picture (bottom) was taken at the 
Code Of Conduct Course.

Christmas Lunch below.

Carols in The Court below - right.



Staying safe in your community is quite simple and can 
be included in everyone’s daily routine.
Staying Safe at Home – Remember to keep important, 
emergency numbers by the phone.  Arrange for 
someone to make regular check-ups on vulnerable 
residents, or those in need of an extra bit of help.  Ensure 
that smoke detectors and carbon monoxide alarms are 
in working order and check them frequently!

Reducing risk of falls – Check the home and reduce 
clutter! Exercise  regularly.  Take care of your feet, 
discard old slippers/footwear which can be the cause of 
many slips and falls. Take care of your eyesight! — so you 
can see where you are going!  Keep objects where they 
are easy to reach, e.g. the T.V. remote at arm’s length 
from your favourite chair. Try not to rush — take your 
time!  It’s better to be a little late because you took your 
time rather than suffer a slip or fall.

Phone Safety –Never give out personal information over 
the phone or online.  If someone asks, “Who is this?” 
remind them that they called you!  Ask who they 
intended to call, or wish to speak with.  If in doubt, 
ask the caller (this goes for door-to-door salesmen as 
well!) for their name and the name of the business they 
represent and check their details.  Never admit to being 
alone!  If asked about another member of the family, e.g. 
“May I speak with your husband/wife.”, simply respond, 
“They are busy at the moment, may I take a message?

Internet Safety – In today’s digital age, we are now all 
part of the worldwide community.  Information posted 
online can be shared with people you do not know and 
do not wish to share that information within a matter 
of seconds!  Don’t post any personal information online 
– this includes your address, email address or mobile 
number. 

Going away?  Don’t let people know your house is 
empty by sharing holiday plans on social media.  Think 
carefully before posting pictures or videos of yourself.  
Once you’ve put a picture of yourself online most people 

can see it and may be able to download it, it’s not just 
yours anymore.  Keep your privacy settings as high as 
possible.  Never share passwords.  Remember that not 
everyone is who they say they are.  Think carefully about 
what you say before you post something online.   If you 
see something online that makes you feel unsafe or 
worried, leave the website, turn off your computer and 
report it to webmaster authorities immediately.

Doorstep Safety – Use a peephole and chain. If you 
do not recognize who is at the door, ask for their ID.  If 
someone keeps you talking on the doorstep, beware of 
any movement or activity in the rest of the house.  When 
leaving your home or going to bed, make sure to lock 
all windows, doors, and take the keys with you to bed!  
When out at night, make sure to leave a light on.  Have 
door keys ready when approaching home.

Transport Safety (Walking, Buses, Trains, Taxis.)  
– Always use licensed taxis or minicabs, carry the number 
of a trusted licensed company with you. Ask for a quote 
so you know the cost in advance.  When booking a taxi or 
minicab, ask for the driver’s name as well as the make and 
colour of the car, confirm the driver’s details when they 
arrive.  Sharing a taxi or minicab with a friend and sitting 
in the back of the car are good safety strategies.  If you 
chat to the driver do not give out any personal details.  
Know your route. This can be looked up online, google 
maps (https://maps.google.co.uk), or AA Route Planner 
(http://www.theaa.com/route-planner/index.jsp). Know 
where you are going and which stop you need.  

Have your ticket, pass or change ready and in your 
hand, so your purse or wallet is out of sight.  If travelling 
at night or in an unfamiliar area, try to arrange for 
someone to meet you at the bus stop or railway station.  
Otherwise, try to walk near other people with whom 
you feel safe, in populated, well-lit areas, and walk 
purposefully to your destination.  Avoid shortcuts.  
Carry your purse or wallet close to your body.  Do not 
carry large amounts of cash if you don’t need to but 
carry enough in case you get stranded and need to take 
another bus, train or cab.  

If a bus is empty or it is after dark, it may be safer to 
stay on the lower deck and sit near the driver. Try to sit 
with other people and avoid empty carriages. If you feel 
uneasy, move to another seat or carriage.  If you feel 
threatened, make as much noise as possible to attract 
the attention of a staff member.  Consider carrying a 
mobile phone but use it discreetly, being aware of your 
surroundings at all times!

For further information, contact Community Wardens 
on: Tel: (0118) 974 3798
Email: Community.wardens@wokingham.gov.uk

Staying Safe in the Community
As a complement to Police and emergency services, Community Wardens look after the borough, 
concentrating on issues of community concern and how to stay safe in your community
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Carbon monoxide (CO) is a colourless, odourless, tasteless, 
poisonous gas produced by incomplete burning of carbon-based 
fuels, including gas, oil, wood and coal. Carbon-based fuels 
are usually safe to use, however, when the fuel does not burn 
properly, excess CO is produced, which is poisonous. When CO 
enters the body, it prevents the blood from bringing oxygen to 
cells, tissues, the brain and organs.

You cannot see it, taste it or smell it but CO can kill quickly 
with little warning. Around 50 people die every year from CO 

poisoning caused by gas, oil and solid fuel appliances and flues 
that have not been properly installed, maintained or that are 
poorly ventilated. Lower CO levels that do not kill immediately 
can cause serious harm to health if breathed in over a long 
period. In extreme cases paralysis and brain damage can be 
caused as a result of prolonged exposure to CO. Increasing public 
understanding of the risks of CO poisoning and taking sensible 
precautions could dramatically reduce this risk.

What is carbon monoxide – why is it a problem?

What preventative measures can I take?

Does the HSE recommend the 
use of carbon monoxide alarms?

• Ensure that any work carried out in relation to gas appliances in 
 domestic or commercial premises is to be undertaken by a Gas 
 Safe Registered engineer, competent in that area of work.
• HSE strongly advises that gas appliances and/or flues are installed 
 and serviced regularly for safety by a Gas Safe Registered 
 engineer. If you live in tenanted accommodation, your landlord 
 has a legal duty to carry out an annual gas safety check and 
 maintain gas appliances. They must provide you with a copy of the 
 completed gas safety check certificate
• If you have a wood or coal burning stove fitted, make sure it is 
 fitted by a HETAS approved installer. Make sure your chimneys are 
 swept twice a year
• Always make sure there is enough fresh air in the room containing 

 your gas, oil or solid fuel appliance. If you have a chimney or a 
 flue, ensure it is not blocked up and also ensure that vents are not 
 covered
• Do not use appliances like paraffin heaters and cabinet heaters in 
 your house
• Never take a BBQ into a building or tent when it is still warm. 
 When the embers have nearly died down, the BBQ will produce 
 very large amounts of carbon monoxide!

The HSE strongly recommends the 
use of audible carbon monoxide (CO) 
alarms as an important precaution 
but they must not be regarded as 
a substitute for proper installation 
and maintenance of gas appliances 
by a Gas Safe Registered engineer. 
Before purchasing a CO alarm, 
always ensure it complies with 
British Standard EN 50291 and carries a British or European 
approval mark, such as a Kitemark. CO alarms should be 
installed, checked and serviced in line with the manufacturer’s 
instructions.

Please note: You can be particularly at risk from CO poisoning 
when you are asleep, because you may not be aware of early CO 
symptoms until it is too late. Having an audible CO alarm could 
wake you and save your life.

What are the symptoms of 
carbon monoxide poisoning?
Early symptoms of carbon monoxide (CO) poisoning can mimic 
many common ailments and may easily be confused with food 
poisoning, viral infections, flu or simple tiredness. Symptoms to 
look out for include:

• Headaches • Breathlessness
• Nausea • Dizziness
• Collapse • Loss of consciousness
• Tiredness • Drowsiness
• Vomiting • Pains in the chest
• Stomach pains • Erratic behaviour
• Visual problems

For more information visit the NHS or telephone NHS Direct on 
0845 4647. If you or your family experience any of the above 
symptoms and you believe CO may be involved, you must seek 
urgent medical advice from either your GP or an accident and 
emergency department. You should ask for a blood or breath test 
to confirm the presence of CO. Be aware, CO quickly leaves the 
blood and tests may be inaccurate if taken more than four hours 
after exposure has ceased.

How do I know if I am at risk 
from carbon monoxide?

Although carbon monoxide (CO) is a colourless, odourless and 
tasteless gas, signs that indicate incomplete combustion is 
occurring, resulting in the production of CO, include:

• Yellow or orange rather than blue flames
• Soot or yellow/brown staining around or on appliances
• Pilot lights that frequently blow out
• Increased condensation inside windows

What should I do if I think my 
appliance is spilling carbon 
monoxide?
• Switch off the appliance and do not re-use until remedial 
 action has been taken
• Gas appliances: Call Gas Emergency Freephone Number 
 0800 111 999
• Oil burning appliances: Call Oftec 0845 658 5080
• Solid fuel burning appliances: Call HETAS 0845 634 5626
• Open all doors and windows to ventilate the room – do not 
 sleep in it
• Visit your GP urgently and tell him/her that you believe your 
 symptoms may be related to carbon monoxide poisoning and 
 request either a blood and/or breath sample

Purchasing CO Alarms
All tenanted properties should have a CO alarm fitted and 
checked as part of the annual gas service. 

Most CO alarms currently last between 5 and 7 years. Quite a lot 
of CO alarms also do not warn you when they reach the end of 
their life, which means that they could be entirely useless while 
giving the impression of protection. Safelincs offers a FireAngel 
CO alarm that has a sensor life of ten years, a battery life of ten 
years and a ten year guarantee! The alarm also gives a warning 
when it reaches the end of its useful life.

If you wish to not only receive a warning in case of excessive 
carbon monoxide but an actual readout, even at low CO levels, 
chose a digital CO alarm.

Safelincs is the first distributor in the UK to offer the new 
Fireangel CO9X10 alarm that has a sensor life of ten years, a 
battery life of ten years and a ten year guarantee! The alarm 
also gives a warning when it reaches the end of its useful life.
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Home Contents  
Insurance from  
just 77p a week  
* Premiums start from just 52p a week for tenants aged 60 and over

Caught between paying too much for 
contents insurance and trying to save 
a little extra? It’s easy to see why some 
people decide to ‘risk it’ and don’t bother  
at all. However, it needn’t be that way.
Wokingham Borough Council can offer all tenants a chance to insure their home 
contents and belongings in an easy and affordable way.
With affordable weekly premiums, excellent cover, and realistic sums insured.  
You can get rock solid new for old cover, that does what it says.
All postcodes included. 
All the cover you need
• No excess to pay
• No long term commitment - you literally ‘pay as you go’
• No minimum home security requirements
• Pay weekly alongside your rent 
•  Optional extensions such as extended accidental damage, personal 

possessions, wheelchairs & mobility scooters, hearing aids and  
buildings cover for sheds, garages & greenhouses also available for  
an additional premium. 

Sound good? Why not find out more by giving us a call on: 

0118 974 3770
or email: housing@wokingham.gov.uk

Weekly Premiums

Sum
Insured

Standard
Cover

Standard
Cover inc 

*£6,000 £0.52 £0.84

£9,000 £0.77 £1.27

£12,000 £1.03 £1.69

£15,000 £1.29 £2.11

£18,000 £1.55 £2.53

£20,000 £1.72 £2.82

£25,000 £2.15 £3.52

£30,000 £2.58 £4.22

£35,000 £3.01 £4.93

It’s not just  
fire and theft.
We cover much 
more as standard.
Had your keys stolen and need the 
locks changing? 

Had your freezer pack up and had  
to throw away all your food? 

Washing machine flooded the floor?

Our Home Contents insurance covers 
all of these instances.

Take Sarah Smith and her son Ben. 
They came back to their home one  
day to find that their neighbour’s  
flat above had flooded. As a result, 
water was streaming through  
their home too. 

No problem. Within no time at all the 
insurer’s had taken care of the cost 
of replacing carpets and furniture 
along with the damage to their decor. 
Replacements could have cost Sarah 
thousands. Instead, all she paid was  
a small weekly premium.

(This scenario is based on a claim made  
under this policy).

All premiums include Insurance Premium Tax (IPT) at the current rate.
*£6,000 - £35,000 available to tenants aged 60 and over
 £9,000 - £35,000 available to all other tenants

Terms and conditions, limits and exclusions apply.  A full policy wording is available on request.

Designed for Wokingham Borough Council Tenants



27

Did you know?
Older people who live alone are more likely to 
become isolated in the winter. 
 
When the weather gets bad it is difficult to get 
out and about and for friends and family 
members to visit. 
 
During the winter there are just over 24,000  
avoidable deaths each year in England and  
Wales?  
 
This is a national problem but with very little 
effort it is one that everyone can have an  
impact on. 

10 Ways to be a Winter Friend 
 

1 Introduce yourself and get to know 
your Winter Friend 

 
2  Speak clearly  

3 Put the kettle on 
 

4 Help with shopping  
 

5 Give them a lift  
 

6  Help with household tasks 
 

7 Take them a meal  
 

8 Get them moving  
 

9 Check they're warm enough 
 
10 Watch for signs of illness 

You can help! 
By signing up to the Wokingham Winter Friends pledge you can agree to looking in on your friend,  
family member or neighbour this winter. Just making sure they are keeping themselves warm, have  
sufficient food in the house and are looking after themselves. Rarely does it take so little to make 
such a valued impact on someone’s life.  

 

How to make a pledge 
To make a pledge or to get more information:  Email winterfriends@optalis.org or call 07766214886 
 
When you make a pledge you will be asked to provide a few details such as your name and address.  
We will send you some helpful information to enable you to support your friend, family or neighbour 
this winter. 
 

For more information visit www.wokingham.gov.uk/socialcare/public/warmandwell/

The Pledge 
 

“I will take time out this winter to look 
in on a family member, friend or 
neighbour to make sure they are 

keeping warm and well” 
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