
 

 Library Offer Consultation 2016 
 

 Section one: Our libraries and you: 
 

Q1a Are you a member of the Wokingham Borough Council Library Service? 
   1088 

(97.8%) 
Yes   24 (2.2%) No 

 

Q1b If you are not a member, please could you tell us why? 
   23 (100.0%) 

 

Q1c Both library members and non-library members can visit and make use of our library 
buildings.  Please can you tell us how often you visit one of our libraries: 

   12 (1.1%) Never - please go to Q1h   494 (44.7%) About once a month 

   131 (11.9%) A few times year   468 (42.4%) About once a week 

 

Q1d Which Wokingham Borough libraries do you visit: 
   7 (0.6%) Arborfield    96 (8.8%) Twyford 

   115 (10.5%) Finchampstead   46 (4.2%) Wargrave 

   265 (24.3%) Lower Earley   133 (12.2%) Winnersh 

   65 (6.0%) Maiden Erlegh   630 (57.7%) Wokingham 

   58 (5.3%) Spencers Wood   369 (33.8%) Woodley 

 

Q1e Is the library you mainly use the closest to your home?  
   900 (82.6%) Yes   189 (17.4%) No 

 

Q1f If not why do you use this library 
   129 

(57.3%) 
Better selection of books 

   47 (20.9%) Café 

   84 (37.3%) More convenient opening hours 

   34 (15.1%) Near to where I work 

   15 (6.7%) Near to children’s school 

   14 (6.2%) Better access to computers 

   98 (43.6%) Other (please specify) 

  

   107 (100.0%) 

 

Q1g What are your main reasons for visiting our libraries? Tick as many boxes as apply: 
   1035 (95.4%) Borrow books 

   230 (21.2%) Borrow other items such as DVDs 

   166 (15.3%) Use the computers / internet 

   183 (16.9%) Take part in family events / activities 

   227 (20.9%) Take part in adult events / activities 

   193 (17.8%) Visit café 

   242 (22.3%) Other (please specify) 

  

   260 (100.0%) 



 

Q1h What would encourage you to visit more often?  
   351 (42.2%) More convenient opening hours   392 (47.1%) Wider selection of books 

   185 (22.2%) More events / activities for children and 
families 

  54 (6.5%) More rooms or facilities for hire 

   244 (29.3%) More events / activities for adults   79 (9.5%) Improve access to IT / computers 

   207 (24.9%) Café    85 (10.2%) Dedicated space for home workers 

 

Q1i Do you have any further comments about the current Wokingham Borough Council Library 
Service? 

   560 (100.0%) 

 

 Section two: Our Proposed Library Offer 
 
To what extent do you agree with the following statements: 
 

Q2a Our library service should adapt to meet the growing population and changing behaviour of 
our residents:  

   403 (37.1%) Strongly agree    32 (2.9%) Disagree  

   501 (46.1%) Agree    12 (1.1%) Strongly disagree  

   138 (12.7%) Neither agree nor disagree    

 Could you tell us why: 
   661 (100.0%) 

 

Q2b Our libraries should maintain their focus on lending books 
   491 (44.8%) Strongly agree    44 (4.0%) Disagree  

   416 (38.0%) Agree    6 (0.5%) Strongly disagree  

   138 (12.6%) Neither agree nor disagree    

 Could you tell us why: 
   686 (100.0%) 

 

Q2c Our libraries should be welcoming and enjoyable places that enable access to borough 
council and other local services and provide space for local events 

   484 (44.4%) Strongly agree    27 (2.5%) Disagree  

   426 (39.0%) Agree    18 (1.6%) Strongly disagree  

   136 (12.5%) Neither agree nor disagree    

 Could you tell us why: 
   554 (100.0%) 

 

Q2d Our library service should continue to increase residents’ ability to access a greater range 
of services online and invest in technology to keep pace with residents’ expectations 

   324 (29.8%) Strongly agree    62 (5.7%) Disagree  

   460 (42.2%) Agree    16 (1.5%) Strongly disagree  

   227 (20.8%) Neither agree nor disagree    

 Could you tell us why: 
   536 (100.0%) 

 

Q2e Would you find it helpful to be able to buy other services or products within our libraries? 



   93 (8.7%) Strongly agree    170 (15.9%) Disagree  

   239 (22.4%) Agree    50 (4.7%) Strongly disagree  

   514 (48.2%) Neither agree nor disagree    

 Could you tell us why and do you have any specific ideas for income generation: 
   554 (100.0%) 

 

Q2f The Library Service should continue to support the wider ambitions of the Council which 
aim to help people to be more self-reliant, encourage business and innovation, and 
increase the vibrancy of all our towns and villages. 

   255 (24.0%) Strongly agree    81 (7.6%) Disagree  

   430 (40.5%) Agree    45 (4.2%) Strongly disagree  

   250 (23.6%) Neither agree nor disagree    

 Could you tell us why: 
   440 (100.0%) 

 

Q2g Do you have any other comments about our Library Offer? 
   344 (100.0%) 

 

 Section three: Delivery Model for our proposed Library Offer 
 
Wokingham Borough Council must find ways to provide statutory and non-statutory 
services in more efficient ways. The future of our library service must be considered 
in this light. In order to ensure the continued success of our library service, we have 
a preferred option which is to extend the opening hours within our libraries by 
introducing self-service and some unstaffed opening hours at selected libraries 
alongside traditional staffed opening. 
 

Q3a Wokingham Borough Council’s preferred option for its Library Service is to extend its 
opening hours and increase the range of activities available in its libraries by introducing 
self-service and some unstaffed opening within its libraries. 
 
Do you  

   174 (16.4%) Strongly agree    160 (15.1%) Disagree  

   390 (36.8%) Agree    109 (10.3%) Strongly disagree  

   227 (21.4%) Neither agree nor disagree    

 What would you expect to be the impact of this change 
   744 (100.0%) 

 

 

 We would also like to hear your views on other options for providing a library 
service within the financial climate in which Wokingham Borough Council is having 
to operate 
 
How much do you agree with the following  
 



Q3b Focus the delivery of library services in the geographical areas where they are most useful, 
including delivering them in different buildings with other services, such as community 
centres, sports centres and schools. 

   133 (12.6%) Strongly agree    191 (18.1%) Disagree  

   372 (35.2%) Agree    73 (6.9%) Strongly disagree  

   289 (27.3%) Neither agree nor disagree    

 What would you expect to be the impact of this change: 
   617 (100.0%) 

 

Q3c Reducing opening hours at all, or at selected, libraries in order to reduce running costs 
   12 (1.1%) Strongly agree    401 (37.4%) Disagree  

   150 (14.0%) Agree    272 (25.4%) Strongly disagree  

   236 (22.0%) Neither agree nor disagree    

 What would you expect to be the impact of this change: 
   653 (100.0%) 

 

Q3d Reducing the budget for books in order to reduce our overall costs 
   11 (1.0%) Strongly agree    489 (45.4%) Disagree  

   72 (6.7%) Agree    347 (32.2%) Strongly disagree  

   158 (14.7%) Neither agree nor disagree    

 What would you expect to be the impact of this change: 
   667 (100.0%) 

 

Q3e Relying on volunteers to operate selected libraries in order to reduce staff costs 
   66 (6.2%) Strongly agree    216 (20.3%) Disagree  

   342 (32.2%) Agree    156 (14.7%) Strongly disagree  

   282 (26.6%) Neither agree nor disagree    

 What would you expect to be the impact of this change: 
   665 (100.0%) 

 

 Please tick and provide your contact details if you are interested in becoming a volunteer 
for the Library Service. 

   149 
(100.0%) 

 

  

   216 (100.0%) 

 

Q3f Moving away from physical library buildings and introducing an entirely online service for 
book loans 

   17 (1.6%) Strongly agree    346 (32.3%) Disagree  

   29 (2.7%) Agree    591 (55.1%) Strongly disagree  

   89 (8.3%) Neither agree nor disagree    

 What would you expect to be the impact of this change: 
   768 (100.0%) 

 

Q3g Are there any other options you believe we should consider to ensure the continued 
success of our library service: 

   434 (100.0%) 

 



 

 Section 4: About You  
 

Q4a What's your Postcode 
   1044 (100.0%) 

 

Q4b Age  
   11 (1.0%) 17 and Under   163 (15.0%) 45-54 

   12 (1.1%) 18-24   216 (19.9%) 55-64 

   37 (3.4%) 25-34   435 (40.1%) 65 and Above 

   211 (19.4%) 35-44   

 

Q4c Gender 
   318 (29.5%) Male    760 (70.5%) Female   0 (0.0%) Other, please state 

below  

  

   3 (100.0%) 

 

Q4d Do you have a disability or long standing illness? 
   98 (9.0%) Yes   914 (84.1%) No   75 (6.9%) Prefer not to say 

 

Q4e Ethnicity 
   908 

(83.8%) 
White (British, Irish, Traveller of Irish Heritage, Gypsy/Roma,) 

   45 (4.2%) White, other 

   10 (0.9%) Mixed (White and Black Caribbean, White and Black African, White and Asian, any other mixed 
background) 

   26 (2.4%) Asian or Asian British (Indian, Pakistani, Bangladeshi, any other Asian background) 

   4 (0.4%) Black or Black British (Caribbean, African or other Black background) 

   4 (0.4%) Chinese 

   7 (0.6%) Any other ethnic group, please state below 

   80 (7.4%) Prefer not to say 

  

   7 (100.0%) 

 

Q4f Please provide your contact details if you would like to receive more information about the 
Wokingham Borough Council Library Service.   

   246 (100.0%) 

 

 Thank you for taking the time to complete this consultation. Please hand it in to the location where you 
picked it up or post it to: 
Consultation Officer, Wokingham Borough Council , FREEPOST RG147, Wokingham, Berkshire 
RG401WN  
 

 Thank you for taking the time to complete this consultation  
 


