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Enclosed with this winter edition of Housing 
Matters, you will find the Annual Report 2015. 

The annual report showcases the work the 
Involved Tenants and the Housing Service have 
achieved over the past 12 months and looks at 
the goals and aspirations for the year ahead. 

We hope that you find it an enjoyable and 
useful read. 

The Tenant Directory is a little keep by 
your phone directory of useful names, 
email addresses and phone numbers of 
staff within the Housing Service at Wokingham 
Borough Council that you can refer too after 
first getting in touch with the Customer 
Services team.

ANNUAL REPORT 2015

Hello
Hello and welcome to the Winter Edition of 
Housing Matters, in this edition we have a very 
special Word Search, with Reading Football Club 
tickets as the prize. We have lots of events taking 
place in your communities, also some Christmas 
carol evenings which we hope you will come 
along to and join in the fun. 

I hope you enjoy reading the magazine and if 
there is anything, or any topic you would like us 
to cover please get in touch with us at 
comms.group@wokingham.gov.uk

Please lookout for our fantastic Christmas  word 
search and colouring competition prizes on pages 
14 & 15.

Word Search prize - Reading Football Club Tickets 
for 6th Feb Reading v Wolves Match



Head of Housing Update

 Simon Price, Head of Housing

May I wish all the tenants, leaseholders, 
contractors and stakeholders in the 
Housing Service at Wokingham Borough 
Council seasonal greetings from the 
Housing Services team, hoping you all have 
a great festive period.

On an austerity note, Wokingham Borough Council 
have seen a large increase in homelessness and 
costs associated with this important work. Many 
more residents in the borough are finding it tough to 
secure their own accommodation. I can assure you 
the team are working with those in housing crisis to 
find a housing solution to meet their needs.

As I have mentioned before that through the Queens 
Speech, the Summer Budget and subsequent 
Housing Bill, Government is proposing fundamental 
changes to the social housing sector and welfare. 
Government is proposing Pay to Stay for social 
housing tenants, this is where Wokingham tenants 

with a household income of over 30K will be 
expected to pay a near market rent, details of the 
consultation can be found at https://www.gov.uk/
government/consultations/pay-to-stay-high-income-
social-tenants

Further reforms include the introduction of Right 
to Buy for Housing Association tenants, the end of 
lifetime tenancies and changes to welfare provision. 

As ever I will keep you updated as these proposals 
progress.

On the 4th December 2015, the Housing Service and 
Involved Tenants said farewell to Jean Mulqueeny the 
Tenant and Leaseholder Involvement Officer. 

Jean started her career in the Housing Services as 
the Customer Care Officer and was instrumental in 
reviewing and updating our processes and 
policies to ensure all complaints are dealt 
with in a fair and efficient way.  

Jean went on to cover my role whilst 
I was on maternity leave and I know 
that Jean thoroughly enjoyed working 
closely with the Involved Tenants and 
loved every minute of it. 

Most recently, Jean has taken on 
the Tenant and Leaseholder 

Involvement Officer role and has supported 
myself and the Involved Tenants immensely. Jean 
took the lead in managing the new and improved 
Neighbourhood Days this summer as well as other 
events and projects. 

On behalf of the Housing Service and Involved 
Tenants I would like to thank Jean for her 
services and dedication to Housing. It has 
been an absolute pleasure working with her 
and we wish her every success in her new 
ventures. 

Good luck Jean. 

Hannah Linder, Service Manager for 
Tenant and Leaseholder Involvement 

FAREWELL AND GOOD LUCK TO JEAN MULQUEENY

Looking back at the year there have been many positives for you 
and your families, they include the number of Decent Homes owned 
and managed by the council increasing from 46% to 95%. Some 
great activities for kids during school holidays and the fun days run 
by the Tenant and Leaseholder Involvement Team.
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Steve Bowers, Chair of the Tenant and 
Landlord Improvement Panel (TLIP), Update

The details outlined in the Housing Bill mean that 
the Housing service will need to look at the long 
term effects this will have on the business and where 
necessary current budgets, strategies and policies 
will need to be reviewed to reflect this. 

There really are some challenging times ahead and I 
can assure you that Involved Tenants will be involved 
every step of the way to make sure the tenant’s point 
of view is expressed. 

With the changes afoot, I am pleased that we 
continue to meet with Simon Price (Head of 
Housing), Keith Baker (Leader of the Council) and 
John Kaiser (Executive Member for Highways and 
Planning). These meetings are invaluable as we get 
to hear about any local and national changes which 
may affect tenants and provide tenants feedback to 
this. 

As well as local involvement, I am very keen that 
tenants also have the opportunity to have their say 
on national policies. 

Most recently, the Tenant and Landlord Improvement 
Panel and the Neighbourhood and Communities 
Group gave their response to the governments 
‘Pay to Stay’ consultation. This policy proposes 
to increase social rents (up to market levels) for 
tenants with a household income of £30,000 or 
more. The exact impact is not yet known but it is 
likely to particularly hit larger families with children. 
A statement was written which collated both groups’ 
views on the proposals and accompanied Wokingham 
Borough Council’s response to government. 

For more information on the Pay to Stay initiative, 
please go to the following website 
https://www.gov.uk/government/consultations/
pay-to-stay-high-income-social-tenants

The Involved Tenants also took part in a workshop 
looking at Wokingham Borough Council’s potential 

changes to the Council Tax Reduction Scheme. The 
Local Council Tax Reduction Scheme helps working 
age people on low incomes with paying their council 
tax, by reducing the amount they have to pay. 
Wokingham Borough Council has to balance how 
much they spend on the scheme against how much 
they spend on other services. So they have decided 
to review the Local Council Tax Reduction Scheme. 
The consultation is open to all residents of the 
borough and there is still a chance for you to have 
your say. Just type the following link into your 
internet browser to find out more:
http://www.wokingham.gov.uk/news-and-
consultation/consultation-and-having-your-say/
current-consultations/?entryid206=372651

I was really pleased that the Tenant and Leaseholder 
Involvement Recruitment Fair held in October was a 
success. 

As a result of the event, the Reading Panel has now 
been established and sits beside the Communications 
Group acting as that additional pair of eyes to proof 
read Housing Matters and other large publications.  

There was also interest shown in setting up a Tenant 
Scrutiny Panel, so I will be working with the team 
over the coming months on that. In addition to 
that, we are also keen to establish new forms of 
involvement which engage all of our tenants and 
leaseholders. Some of the opportunities on the 
cards include mystery shopping, sheltered housing 
engagement, leaseholder engagement and gypsy, 
roma and traveller community engagement. Look 
out in future editions of Housing Matters for more 
information. 

The Involved Tenants and I are looking forward to the 
challenging year ahead but until then on mine and 
their behalf I would like to wish you all a very Merry 
Christmas and Happy New Year. 

The last few months have been a challenging time for the 
Tenant and Landlord Improvement Panel as our main focus 
has been looking at the Government proposals for 
housing and welfare and the potential impacts this 
will have on tenants and the service.
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Housing Management Update

The Neighbourhood Housing team have been 
building on the work which was under taken in 
the summer with the walkabouts, completing 
estate inspections and blocks of flat inspections 
ensuring that the matters highlighted during 

the walkabouts by residents are being 
completed and ensuring the standard of 

the areas is maintained.

Deana Humphries, Housing Manager

As well as the outreach work on walkabouts, estate inspections, 
housing surgeries, the housing management team also receive 
calls in to the service for assistance. Between April to September 
this year the housing management team have taken 1534 
direct contacts from tenants with 823 of these being 
passed to the housing officers to action.

Monica Farley the Housing Officer (Neighbourhoods) 
has recently moved across for a six month period 
to work with our rents team, and therefore David 
Sunley has joined the Neighbourhood Housing 
Team during this time. David has been with the 
housing management team for the last year in a 
temporary role so will already be known to many 
residents in the area he is looking after.

David Sunley

We have recently been working alongside, the council’s fraud 
investigations team, bringing to an end a property which was being 
sublet. This property is now back with our voids team and should soon 
be relet to a family from our waiting list. Tenancy fraud is something 
the housing team work hard to resolve, ensuring that the properties we 
do have are used by people who are in genuine need of housing. 
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Decent Homes
Over the last two years we have 
made very significant progress 
in bringing all the 2,600 
properties in the WBC housing 
stock up to the Governments 
Decent Homes Standard. Only 
375 properties currently do not 
meet the standard and plans 
are in place to upgrade them. 
However, it’s worth noting that 
as components such as kitchens 
and bathrooms age they will 
eventually be below Decent 
Homes standard. Therefore, 
maintaining the standard is 
ongoing; every year some 
properties will fall out of the 
standard and increasingly the 
emphasis for the Asset Team 
will be to monitor the standard 
of the housing and put in place 
works to bring properties back 
to Decent Homes.

Asset Management Update

When you book an appointment for a repair, you will be allocated a predetermined priority for the work.

To report all general repairs this must be done via the 
Helpdesk on 0800 515 287. 

HOW TO REPORT A REPAIR

Gas Servicing 
The health and wellbeing of our 
tenants is of first importance 
to WBC so it follows that 
high importance is placed on 
completing the annual gas 
safety check. This involves a 
check by Gas Safe qualified 
engineer testing the boiler to 
ensure it is safe and functioning. 
BSW undertake this work for 
WBC. Currently only 4 properties 
have not had the annual check 
and in every case this is due 
to the tenant on multiple 
occasions not giving the gas 
engineer access to the boiler. 
This contravenes the tenancy 
agreement and therefore, 
because it is a health and safety 
matter WBS unfortunately have 
no option but seek possession of 
the property.

Improvements 
We are planning to spend about 
£6m on improvements in this 
financial year with close to 
half that figure being spent 
on Kitchen and Bathroom 
refurbishments. The current 
phase of kitchen and bathroom 
improvements to 360 properties 
is coming to a close; the next 
phase is due to start in the late 
summer 2016.

We are in the process of 
tendering a decorations contract 
targeted primarily at communal 
areas. Work is due to start on 
site April/May of next year.

Priority 1 (3 hours) –  
there is an immediate and serious risk to people or 
property

Priority 2 (48 hours) – 
a serious risk to people or property is likely to develop if 
action is not taken quickly

Priority 3 (15 days) – 
problems are likely to cause major discomfort to tenants 
or damage to the property Is likely if the repair is delayed

Priority 4 (40 working days) – 
items must be pre-ordered or made to measure (e.g. 
windows and doors)

Martin 
Forster

If the repair is the tenant’s responsibility 
the caller will be told immediately. 

Please ensure that someone is at home 
when the appointment has been made, 
contractors will not enter properties 
where children under the age of 18 are 
on their own.

Out of hours calls to 0800 515287 
should only be made in the event of an 
emergency. 

If the emergency out of hours service is 
called out and it is found that the item 
is the tenant’s responsibility or not an 
Emergency the tenant will be liable for 
the charges we incur.

6



7

Homelessness in our Borough

As the saying goes, prevention is better than cure 
and so if we can help people avoid the disruption that 
homelessness causes to their lives then we will. People 
coming to speak with us about their options early really 
helps as at early stages we can see if there are ways 
that can help their particular circumstances.

As the pressure on local housing has increased so 
much, our customers often have to spend longer in 
temporary accommodation solutions, (often outside 
of Wokingham Borough) than we would like and we 
are working hard to develop new ways of providing 
urgently-needed homelessness accommodation.

In our Borough there are lots of ways that we can 
help people who may be feeling that they are facing a 
housing crisis, with no light at the end of the tunnel. 
I would like to mention some of the ways that we can 
help so that if you know someone in a difficult situation, 
or you are in a tough situation yourself, you can know 
where to go for help.

Help for young people and their families
Sometimes the home environment can become like a 
pressure cooker due to members of families not getting 
on or having difficulties amongst themselves. At times, 
situations can decline to the point that a Mum or Dad 
may want their son and daughter to leave, often in an 
unplanned way.

Within the Housing Needs Team, we have a Specialist 
Housing Needs Officer called Wish Mandava (0118 974 
6760 or  wish.mandava@wokingham.gov.uk). Wish 
works with young people (aged 16 plus) who may be 
facing a crisis in their home situation. Wish can work 
with families by providing mediation, a space to talk 
about issues and options and can support young people 
to get specialist help elsewhere if this is needed.  

Preventing Homelessness
If you think that your housing situation is going to 
break down and you want to talk about how we may be 
able to help, please contact one of our Housing Needs 
Officers (0118 974 6756 and 0118 974 6754). We will 
be able to talk on the phone with you about options 

or make an appointment for you to come in. We also 
have a drop-in service daily from 9am to 1pm and 2pm 
to 5pm (apart from Tuesday afternoons) at the Council 
Offices, Shute End.

We will be able to talk to you about whether there are 
options for e.g. 
• a transfer to another property
• extra support you may need (e.g. the Tenancy 
 Sustainment Service based here at Shute End 
 within the Housing Service)
• help if you are facing exceptional difficulties at 
 home, with for example, rent arrears or 
 overcrowding or a serious medical issue that 
 is affecting your ability to live comfortably in your 
 home. 

Rough Sleeping
If you are rough sleeping please contact us to talk 
about whether we can help you. We cannot always 
provide a solution straight away but always want to 
speak with you about your needs and options.

If you are concerned about a person who appears to 
be sleeping rough there is a national service (Street 
Link) funded by the Government where you can log 
your concern. Your concern will then be passed to the 
local council where the person is rough sleeping so 
that someone can make contact with the person to talk 
about how we can help. 
www.streetlink.org.uk 0300 500 0914

In Wokingham we have some voluntary organisations 
that can help with support, and practical help such as 
warm meals with company or food parcels.

Wokingham Salvation Army 0118 989 4055 
wokingham.salvationarmy@hotmail.co.uk

Wokingham Foodbank 07926 524605 
info@wokingham.foodbank.org.uk

The winter months can be tough times for people 
with housing difficulties, please contact us for 
advice and assistance as early as you can and I 
hope that we can help.

Having a safe and secure home is such an essential part of life. In Wokingham, 
just like nationally, the number of people who have become homeless this year 
increased hugely.  In Wokingham the number has doubled. By “homeless” 
I don’t solely mean people who are sleeping rough but those people mainly 
families with children, who find that the accommodation they are in has come 
to an end. They may be losing their home for example, due to their landlord 
ending their tenancy or their Mum asking them to leave.

Jude Whyte, Service Manager, 
Neighbourhood Housing, Wokingham Borough Council 



Tenant Involvement News

Back in October, the Involved Tenants and Tenant and 
Leaseholder Involvement Team held our Recruitment 
Fair. The purpose of the event was to showcase the 
work of the involvement groups, explain the different 
opportunities to tenants and leaseholders to get 
involved and also promote some new and exciting 

ways that people can get involved. 

It was a great evening and I am pleased to say that 
four tenants have shown an interest in getting 
involved. We are working with them all on their 
preferred involvement opportunity.

Now that the summer and autumn months are well and truly behind us, the 
Tenant and Leaseholder Involvement team have been concentrating on our 
plans for next year and have already started to think about the Community 
Fun Days, Gardening competition and other events which our tenants and 

leaseholders enjoy so much. 

Details about all up and coming events will be in the spring edition of 
Housing Matters.

The Involved Tenants and team are working our way through the actions on our Tenant and 
Leaseholder Involvement Strategy. I am pleased to report that we have already completed a 
number of them. Some of the most important ones include:

• Developed a Tenant and Leaseholder Involvement welcome information pack. The pack contains  
 all the essential information you need to know about involvement and being an Involved Tenant 

• The Involved Tenant Code of Conduct has been reviewed and revived 

• Involved Tenants have been involved in the preparation and creation of the Annual Report 2015

• Held the Tenant Involvement Recruitment Fair and are welcoming new Involved Tenants 

• Reviewed the Community Fun Days 2015 with the Neighbourhoods and Communities Group and  
 other partners. The information collated is being used to plan for next year’s events

• The Neighbourhoods and Communities Group attended the walkabouts throughout the year and  
 have monitored the actions which were identified. Preparations for next year’s walkabouts will  
 start in the new year 

• There is now attendance from a member of the Repairs and Maintenance Group at the main   
 contractors meetings. The Involved Tenants at these meetings provide feedback from the overall  
 tenants perspective and works with Tenant Services to ensure the performance standards are met

We have also had the privilege of working on a great project with the Norreys Community 
Association and Community Development Team to create a Eustace Crescent time capsule to 
celebrate the community and the great community spirit. Next year’s Housing Matters will have 
more information about this. 

As some of you may be aware, I returned from maternity leave in February this year and I am very 
proud of what the Involved Tenants and team have achieved over the past 10 months. 
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Repairs and Maintenance group  
Firstly, I would like to welcome Martin Forster, Service 
Manager for Assets and Maintenance who has joined 
the Housing service. 

The Repairs and Maintenance Group have been very 
busy since I last reported to you in Housing Matters. 

We continue to monitor the performance figures on a 
monthly basis and I am pleased to say that there have 
been improvements across the majority of the figures. 
We are particularly pleased with the performance 
figures for the day to day repairs with some areas 
reaching 100%. We have also asked for a performance 
indicator for first time fixes to be included, which we will 
monitor closely to see that repairs and being completed 
timely and efficiently. 

I am also pleased to report that there has been 
      an increase in the gas servicing performance  

        levels. The Housing team are working   
        hard to ensure all homes are compliant      
            with  gas safety regulations. 

In October, a member of staff from the Cleaner and 
Greener team at Wokingham Borough Council joined us 
to speak about grounds maintenance and the imminent 
contract procurement. Once the contract is in place, the 
group will be involved with monitoring the contractor’s 
performance. A couple of members of the group will 
be working with Wokingham Borough Council and the 
contractor to highlight successes and also areas for 
improvement.  

We have also been involved in the contract procurement 
process and took part in two contract interviews in 
October and November. 

One of our roles is to review repairs and maintenance 
policies and procedures. Over the last few months, we 
have reviewed and signed off the Wokingham Standard 
and Fencing Policy. 

Finally, in November we welcomed the Home Quality 
Panel from Reading Borough Council.    

Brian Lee
Chairperson of the Repairs and Maintenance Group

COMMUNICATIONS 
GROUP UPDATE 
The group have 
been really busy 
these last few 
months helping 
prepare the Annual 
Report and the 
new Tenant Directory, both of 
which are enclosed with this 
edition of HM.

We have also started our ITQ 
level 2 course which runs from 
November through to March 
and we are all enjoying it. Our 
group has now got 6 Involved 
Tenants which is working 
well for us. We are all looking 
forward to the Carols in the 
Court event, and hope lots 
of Tenants will join us on the 
night. I would like to wish you 
all a very Merry Christmas and 
Happy New Year. 
Helen Hanna, Chairperson of the 
Communications Group.

Neighbourhoods and communities group 
The summer months and the Community Fun Days may seem like a 
distant memory now but work has already started in preparation for next 
year’s events. I was involved in the review meeting where we looked at the 
feedback received and discussed how we can make our next events even 
better than this year. Look out in the spring edition of Housing Matters for a 
full list of dates and information. 

Neighbourhood Walkabout season has also come to an end. I am pleased to 
say that the group have attended the majority of walkabouts over the past 
year.  This is really beneficial for us as we get to understand what people 
are experiencing across the borough. We have scheduled to review the 
walkabout dates for 2016, early in the new year so watch this space for all 
the information. 

We recently had a look at some draft performance indicators for Housing 
Needs and Homelessness service. Once they have been finalised, we will 
monitor these on a quarterly basis.

In November, the group worked with the Tenant and Landlord Improvement 
Panel and Housing service and gave their response to the governments 
‘Pay to Stay’ consultation. A statement was written which collated both 
groups’ views on the proposals and accompanied Wokingham 
Borough Council’s response to government. 

The group is looking forward to the year ahead and being 
involved in new up and coming projects and pieces of work.  

Jen Challis, Chairperson of the Neighbourhood and 
Communities Group.

Tenant Involvement Group Activities
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Fun and 
Games at 
Meachen 
Court
Meachen court residents 
have been having a good 
time playing bingo on 
Tuesday afternoons. From 
3pm till 5pm its eyes 
down. With a break for cold 
drink and biscuits half way 
through.

On Thursday afternoons 
the lounge is turned into a 
bowling green for the game 
of Boules Petanque. Games 
of singles and doubles 
are played with gusto and 
plenty of fun. Spectators 
cheer the teams on and it is 
enjoyed by all who attend.
Both events are well 
supported each week.

Angela Armstrong, resident 
at Meachen Court

Sheltered News

The Sheltered Schemes

By contacting us you will be 
under no obligation to even put 
in a housing application and 
we definitely would never put 
pressure on anyone to move. 
Your housing options are your 
choice.

We, in sheltered just believe that 
sometimes people think moving 
into sheltered housing they will 
lose their independence. That 
is very far from the truth. All 
of our properties are fully self-
contained with your own front 
door. You’ll have all the rights 

and responsibilities you’ve come 
to expect as a tenant.

The difference is that you live 
in a community of older people 
(our tenants range in age 
from 60 to 95+) and have the 
support of a Scheme Manager 
who works with tenants to 
encourage independence. They 
don’t provide hands on care but 
they can put you into contact 
with lots of agencies that can 
work with you to help you remain 
independent.

Social activities happen 
throughout the year and there 
is usually someone about if you 
just fancy a coffee and chat with 
a neighbour.

If you’re interested in just 
having a look around a sheltered 
housing scheme or just want 
further information …… then 
please pick up the phone and talk 
to one of our Scheme Managers. 
We look forward to your call.

Ann Molloy, Housing Manager, 
(Specialist)

If you are interested in sheltered housing, or know someone who would benefit 
either now or in the future we would love to hear from you.
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Sheltered News
An Angel That Day

It was early in the morning long time ago

That time when the dawn’s light

Has chased away the darkness of night

When I first saw her, lost and alone

A pretty child, bright blue eyes and a golden curl

I saw her alarm when she took sight of me there

You have nothing to fear I gently said

I am the stranger that will be a friend

Her hand was shaking as she took hold of mine

And I told her stories as I walked her home

Her words to her mother as I wandered away

That I was no stranger but an angel that day

Lifted my spirit and touched deep in my soul

Thirty years later most ill and alone

I waited for the surgeon to tell me my doom

A pretty woman, bright blue eyes and a golden curl

You have nothing to fear she gently said

I am no stranger for you are a friend

My hand will not shake as it did long ago

And she told me the story of what she would do

She smiled when I mumbled as I drifted to sleep

That she was no stranger but an angel that day

Poem and picture by Bill Armstrong, 
Resident of Meachen Court
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Rainbow Park

Coming to Rainbow Community Centre 
on Saturdays

October 24th, November 14th, December 19th, 
January 23rd

50p per session

For children and young people aged 5 to 13.

Finchampstead

The Community Transport isn’t just about going 
shopping every week there’s a calendar of 
different activities, with occasional trips further 
afield to places like Windsor or the seaside in the 
summer, as well to the theatre or out for a meal!

Trips are now going to run every other Wednesday 
there’s a pick up point at California Country Park 
as well as at the Community House on Billing 
Avenue , other reasonable pick up points could be 
added in. There’s spaces for new people to join in, 
once you get to the destination, you are dropped 
off and everyone goes off and does their own 
thing some shop, some seek a coffee shop and 
some people just like a potter round somewhere 
different. On the return journey, the bus driver can 
drop people off at their doors, and will help with 
any heavy shopping bags as well.

If you’d like to join the trip for the first time, FCT 
are offering a free trip to Bracknell or Camberley 
to new potential members (who have never been 
on a trip before).

For more info talk to Phyllis Franks or Annette 
Lenton, or speak to Catriona on 0778 531 4603.

Finchampstead Community 
Transport

On Tuesdays at St Mary’s & St John’s Parish 
Centre in Billing Avenue there is Simple Lunch 
on every 1st and 3rd Tuesday of the month from 
12 noon - 2pm. Cost £1.50.

Good Food and Good Company.

Everyone is welcome.

Also every 2nd and 4th Tuesday at St Mary’s & St 
John’s pop in for a social occasion. Sit down and 
relax over a cup of tea and a cake and a friendly 
chat. All are welcome.

Simple Lunch

Friday 11th December

Starting from 5pm at St Mary and St John’s Parish 
Centre, Billing Avenue then walking and singing 
around the estate before returning to the centre 
for mince pies and hot drinks and soup!

Open to everyone!

Community Carols
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Shinfield

Looking back over 2015 there have been several notable events and activities including:

•  The close-down of the Community First Project - A local panel have been able to offer 
 brilliant support and funding opportunities to a variety of groups and organisations 
 making a difference in Shinfield North. This included everything from Boxercise Classes 
 at Whiteknights Primary School to help purchasing a new Emergency Vehicle for the 
 Shinfield and Whitley Community First Responders.

•  Regular Housing, Benefit and Councillor Surgeries. Visits from the Mice Bus (Mobile 
 Information Centre) and youth/social clubs.

• A variety of trips throughout the year! Working closely with residents, the Red Kite 
 Children’s Centre and the Community Warden team we have run several successful trips 
 to Paradise Wildlife Park, Bournemouth Seaside and are looking forward to seeing Dick 
 Whittington at Reading Hexagon this Christmas!

• Courses with Bracknell and Wokingham College, including Hair Styling and Emergency 
 First Aid, responding to the interests of local residents.

• Our Community Newsletters continue to be delivered and emailed out to almost 500 
 people, thanks to local volunteers. We have shared lots of good news from our area, 
 including the birth of new babies, weddings and of course what is happening at the 
 Community Flat!

• Working closely with colleagues at Wokingham Borough Council we have helped to run 
 Fun Days, and Art Projects during the School Holidays.

And we are looking forward to doing it all again in 2016!

Merry Christmas and Happy New Year 

It’s been another busy year for the Community Development 
Project in Shinfield Rise!

The annual community clean up is organised by 
Wokingham Borough Council with town and parish 
councils, neighbourhood action groups, resident and 
environmental groups with the aim of making the 
Borough a cleaner and brighter place to live and to 
give the community a sense of civic pride, as well as 
raising awareness that litter is unacceptable and it’s a 
great opportunity to meet local people. 

No experience is necessary and you can help for as 
little or as long as you want to. Litter pickers and 
safety vests will be provided but please remember to 
wear gloves and sturdy shoes. Either just turn up on 
the day or contact the relevant person co-ordinating 
your area. More information can be found nearer the 
time at www.wokingham.gov.uk/litterpick.

Community litter pick March 19/20th 2016 
Help to keep where you live clean and green. 
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What’s Happening In Your Community



Child’s name: _________________________________________________________________ Child’s age: ___________

Address: ___________________________________________________________________________________________

___________________________________________________________________________________________________

Contact telephone number:___________________________________________________________________________

(All information will be used for the purposes of the competition only.)

I (name of parent/guardian)_____________________________ , having parental responsibility for (name  of child) 
_____________________________ ,  agree/do not agree to (delete as applicable) his/her name being published in 
a future issue of Housing Matters, should he/she be selected as a winner.

          Signature_________________________________________________________    Date______________________

There are 2 categories     Five years and under
        Six to 11 years     

If you need more copies for your children, tel: (0118) 978 2494 or e-mail: commsgroup@wokingham.gov.uk

The best entry in each category will be judged after the closing date of 15th January 2016. (Judges’ decision is final).
Send your completed entry and consent form to the Editorial Team, Residents Resource Centre, 10 Targett Court, 
Winnersh, Wokingham, Berkshire RG41 5HP

Housing Matters is offering its younger readers the chance to win £10 worth of Vouchers

Colouring Competition ENTRY FORM
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Name:  

Address:

Contact telephone number:  

Email address:

We like to celebrate the winners of our competitions by including their name, area 
in which they live and a photo in a future edition of Housing Matters. The Tenant 
Involvement Team will notify all winners and will arrange this should you agree.  

If you would not like your details to be included, please put a cross in the box.

ATTACK 
HOOPS 
REFEREE
CHAMPIONS 
KINGSLEY 

RESULTS
CLUB 
LEAGUE 
ROYALS
CROWD 

MATCH 
STADIUM
DEFENDER 
MIDFIELD 
SUPPORTERS

FIxTURES 
PENALTY 
TICKETS
FOOTBALL 
POSITION 

WINNING
GOAL 
PROGRAMME  
GOALKEEPER 
READING

Closing Date: 31st March 2015.

Send your completed entry to the Editorial Team at the Residents Resource Centre
10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP by 
4th January 2016

Word Search Find the 25 Reading Football 
Club related words and be in with 
a chance of winning 2 match 
tickets to the Reading v Wolves 
game on 6th February 2016...Autumn Competition winner was 

Mrs Vincent from Woodley
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Did you know?
Older people who live alone are more likely to 
become isolated in the winter. 
 
When the weather gets bad it is difficult to get 
out and about and for friends and family 
members to visit. 
 
During the winter there are just over 24,000  
avoidable deaths each year in England and  
Wales?  
 
This is a national problem but with very little 
effort it is one that everyone can have an  
impact on. 

10 Ways to be a Winter Friend 
 

1 Introduce yourself and get to know 
your Winter Friend 

 
2  Speak clearly  

3 Put the kettle on 
 

4 Help with shopping  
 

5 Give them a lift  
 

6  Help with household tasks 
 

7 Take them a meal  
 

8 Get them moving  
 

9 Check they're warm enough 
 
10 Watch for signs of illness 

You can help! 
By signing up to the Wokingham Winter Friends pledge you can agree to looking in on your friend,  
family member or neighbour this winter. Just making sure they are keeping themselves warm, have  
sufficient food in the house and are looking after themselves. Rarely does it take so little to make 
such a valued impact on someone’s life.  

 

How to make a pledge 
To make a pledge or to get more information:  Email winterfriends@optalis.org or call 07766214886 
 
When you make a pledge you will be asked to provide a few details such as your name and address.  
We will send you some helpful information to enable you to support your friend, family or neighbour 
this winter. 
 

For more information visit www.wokingham.gov.uk/socialcare/public/warmandwell/

The Pledge 
 

“I will take time out this winter to look 
in on a family member, friend or 
neighbour to make sure they are 

keeping warm and well” 
 

       

 

Did you know?

Older people who live alone are more likely to
become isolated in the winter.

When the weather gets bad it is difficult to get 
out and about and for friends and family 
members to visit.

During the winter there are just over 24,000 
avoidable deaths each year in England and 
Wales? 

This is a national problem but with very little 
effort it is one that everyone can have an 
impact on.

10 Ways to be a Winter Friend

1 Introduce yourself and get to know 
your Winter Friend

2 Speak clearly

3 Put the kettle on

4 Help with shopping

5 Give them a lift

6 Help with household tasks

7 Take them a meal

8 Get them moving

9 Check they're warm enough

10 Watch for signs of illness

You can help!
By signing up to the Wokingham Winter Friends pledge you can agree to looking in on your friend, 
family member or neighbour this winter. Just making sure they are keeping themselves warm, have 
sufficient food in the house and are looking after themselves. Rarely does it take so little to make such a 
valued impact on someone’s life. 

How to make a pledge
To make a pledge or to get more information:  Email winterfriends@optalis.org or call 07766214886

When you make a pledge you will be asked to provide a few details such as your name and address. 
We will send you some helpful information to enable you to support your friend, family or neighbour this 
winter.

For more information visit www.wokingham.gov.uk/socialcare/public/warmandwell/ 
 

 

The Pledge
“I will take time out this winter to look 

in on a family member, friend or 
neighbour to make sure they are 

keeping warm and well”
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Home Contents  
Insurance from  
just 77p a week  
* Premiums start from just 52p a week for tenants aged 60 and over

Caught between paying too much for 
contents insurance and trying to save 
a little extra? It’s easy to see why some 
people decide to ‘risk it’ and don’t bother  
at all. However, it needn’t be that way.
Wokingham Borough Council can offer all tenants a chance to insure their home 
contents and belongings in an easy and affordable way.
With affordable weekly premiums, excellent cover, and realistic sums insured.  
You can get rock solid new for old cover, that does what it says.
All postcodes included. 
All the cover you need
• No excess to pay
• No long term commitment - you literally ‘pay as you go’
• No minimum home security requirements
• Pay weekly alongside your rent 
•  Optional extensions such as extended accidental damage, personal 

possessions, wheelchairs & mobility scooters, hearing aids and  
buildings cover for sheds, garages & greenhouses also available for  
an additional premium. 

Sound good? Why not find out more by giving us a call on: 

0118 974 3770
or email: housing@wokingham.gov.uk

Weekly Premiums

Sum
Insured

Standard
Cover

Standard
Cover inc 

*£6,000 £0.52 £0.84

£9,000 £0.77 £1.27

£12,000 £1.03 £1.69

£15,000 £1.29 £2.11

£18,000 £1.55 £2.53

£20,000 £1.72 £2.82

£25,000 £2.15 £3.52

£30,000 £2.58 £4.22

£35,000 £3.01 £4.93

It’s not just  
fire and theft.
We cover much 
more as standard.
Had your keys stolen and need the 
locks changing? 

Had your freezer pack up and had  
to throw away all your food? 

Washing machine flooded the floor?

Our Home Contents insurance covers 
all of these instances.

Take Sarah Smith and her son Ben. 
They came back to their home one  
day to find that their neighbour’s  
flat above had flooded. As a result, 
water was streaming through  
their home too. 

No problem. Within no time at all the 
insurer’s had taken care of the cost 
of replacing carpets and furniture 
along with the damage to their decor. 
Replacements could have cost Sarah 
thousands. Instead, all she paid was  
a small weekly premium.

(This scenario is based on a claim made  
under this policy).

All premiums include Insurance Premium Tax (IPT) at the current rate.
*£6,000 - £35,000 available to tenants aged 60 and over
 £9,000 - £35,000 available to all other tenants

Terms and conditions, limits and exclusions apply.  A full policy wording is available on request.

Designed for Wokingham Borough Council Tenants



Up And Coming Events

Carols in 
the Courts
Carols in the Courts will be on 
the 16th December 2015, starting 
at 7pm from Residents Resource 
Centre, Targett Court. Please 
come along and join in the fun.

Gardening 
Competition
We are doing our gardening 
competition again next year 
and just to remind you of the 
categories: Best Garden, Best 
Window Box or Hanging Basket, 
Best Communal Garden, Best 
Vegetable Patch. Look out for 
further 
information 
and your 
application 

form in our 
spring 

edition.

Annual General 
Meeting
Our Annual General meeting 
(AGM) for next year will be on 
the 11th May 2016, so please put 
it into your diaries as we would 
love to see you there. There 
will be more information in our 
spring edition so please look out 
for it.

Summer Fun days
We will be holding our very 
popular fun days again next 

year; they will start 
in Shinfield on 
the 21st May 
2016 and go 
through until 
27th August 

2016. Full dates 
and times 

of venues 
will be in 
our spring 
edition.

Community Champion
Do you know any one that goes that extra mile in the community, if 
so we have an event coming up!

Community Champion awards.

There will be two categories: Young Community Champion (18 and 
under) and Community Champion (18+) Your nominees do not have 
to be tenants but must be nominated by a tenant. Nomination 
forms will be available in the March issue of Housing Matters 
along with further information.    

December 16 at 7pm
 
At the Residents Resource Centre, 10 Targett Court, Winnersh, 
RG41 5HP

Please come and join in the festivities with the Tenant 
Involvement Team, St Sebastian’s Band and the Mayor of 
Wokingham Borough Council for Carols in the Court’s.
 
We will end the evening in Rainbow Park Community Centre for 
mince pies and refreshments, so please come along and join us.

Carols in the Courts

»www.wokingham.gov.uk
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A week in the life of Tenant and 
Leaseholder  Involvement Team

You may have often wondered what tenant and leaseholder involvement is all about? What is actually 
involved? How does Wokingham Borough Council support its tenants and leaseholders to get involved? 
Does being involved really make a difference? Well, hopefully a glimpse at a week in the life of the Tenant 
and Leaseholder Involvement Team will help to answer some of those questions. 

For my team, there really is no 
typical week in the office. Each day 
brings with it a different activity, 
new person to meet, enquires to 
help resolve for people or new 
exciting ideas for the involvement 
service.  

Monday mornings, usually start 
with a phone call to Steve Bowers 
the Chairperson of the Tenant and 
Landlord Improvement Panel to 
catch up on any outstanding issues 
from the previous week and look at 
the activities for the week ahead. 
The Communications Group 

also meets every Monday at the 
Residents Resource Centre so the 
team are always on hand to assist 
them with any enquiries that they 
may have. 

As for the remainder of the week, 
the team can typically be involved 
with any of the following:

Attending and supporting any of the involvement groups: Tenant and Landlord 
Improvement Panel, Communications Group, Neighbourhood and Communities 
Group, Repairs and Maintenance Group

Managing and supporting the Involved Tenants and helping to address any 
enquiries they may have

Working with the Communications Group to help produce the Housing Matters 
magazine for tenants and leaseholders 

Producing information or performance reports which are then presented to the 
involvement groups, Wokingham Borough Council and even Councillors

Planning and preparing for up and coming events

Planning, preparing for or carrying out tenant and leaseholder consultations and/or 
engagement activities

Engaging with local community groups and workers on local projects 

Helping local tenants and residents who visit the Residents Resource Centre with 
any enquiries that they may have 

Logging and co-ordinating responses to complaints which are received about the 
housing service 

Logging compliments which are received about the housing service 

Logging and co-ordinating responses for letters and MP enquiries which are 
received about the housing service 

Hannah Linder, 
Service Manager for 

Tenant and Leaseholder 
Involvement 
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I am really proud of the variety of opportunities which are available to tenants and 
leaseholders to get involved and the best news is we are currently looking at new 
and exciting ways which you could help to improve the service you receive from 
us. Look out in future editions of Housing Matters and on our website page for 
further information. 



Speak out to stop scams from 
spreading, says Trading Standards

Figures show that less than 5% of victims report 
scams to the authorities, and Trading Standards 
are encouraging residents to report suspicious 
activities, get advice if they think they’ve been 
conned, and to warn others to help stop scams from 
spreading. 

Scams come in every form, from doorstep double 
glazing sales to online investment offers. People 
may be targeted with “vishing” calls where a 
fraudster impersonates their bank to collect their 
bank details, or by bogus companies offering 
computer services. Online scams include dodgy job 
adverts and offers for goods and services, while 

mail scams may ask victims to pay a fee in order to 
claim their winnings from a prize draw they haven’t 
entered.

Trading Standards are asking people to keep two 
things in mind when they receive an unsolicited 
approach or when they are looking for goods or 
services: don’t be rushed and don’t be hushed. 
People should take their time to make a decision 
and get their facts together before parting with 
their money or personal information, and speak out 
when they think they’ve spotted a scam.

West Berkshire and Wokingham Trading Standards are calling on residents in 
Wokingham to expose scams and help stop more people from falling prey to clever 
cons that fleece them of thousands of pounds. 

What to do if 
you have been scammed

• Report it to Action Fraud on 0300 123 2040 
 to help stop it happening to others.

• Often you can’t always get your money back 
 if you’ve been scammed, especially if you’ve 
 handed over cash. 

• If you’ve paid for goods or services by credit 
 card you have more protection and if you 
 used a debit card you may be able to ask your 
 bank for a chargeback.

• Get advice and report it to Trading Standards 
 through the Citizens Advice consumer service 
 on 03454 04 05 06 or online advice at 
 www.adviceguide.org.uk 

Scammers use speed, surprise  

and secrecy to catch you out.  

Take time to talk about scams…
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Normal Collection Day*   Will Be Collected On   Delay 

Monday 21 December Monday 21 December No change 

Tuesday 22 December Tuesday 22 December No change 

Wednesday
 

23 December
 

Wednesday
 

23 December
 

No change
 

Thursday 24 December Thursday 24 December No change 

Friday 25 December Monday 28 December 3 days 

Monday 28 December Tuesday 29 December 1 day 

Tuesday 29 December Wednesday 30 December 1 day 

Wednesday 30 December Thursday 31 December 1 day 

Thursday 31 December Saturday 2 January  2 days 

Friday
 

1 January
 

Monday
 

4 January
 

3 days
 

Monday 4 January Tuesday 5 January  1 day 

Tuesday 5 January Wednesday 6 January  1 day 

Wednesday 6 January Thursday 7 January  1 day 

Thursday 7 January Friday 8 January  1 day 

Friday 8 January Saturday 9 January  1 day 

A normal service will resume from Monday 11 January 2016  
   

*Green Waste  

 

Green collections will coincide with the above schedule

Please place your waste out the night before as collections start earlier 
than normal. 

Christmas Trees If you are part of the garden waste collection scheme, please cut up your tree 
and place in the garden wheelie bin or compostable sacks and put out as normal. 
Those not in the scheme can take their trees to the Household Waste Recycling 
Centres at Longshot Lane, Bracknell or Smallmead, Island Road, Reading 

Wrapping Paper 
Christmas wrapping paper can be put in the kerbside recycling box. 
Metallic paper or plastic wrapping must be put in the blue bags with your 
normal waste as it cannot be recycled.

  

 

Christmas Cards Many charities collect these for fund-raising but cards made of paper can be 
put into your kerbside recycling box.

 

Bank Holidays 2015
 

Please note that we will be working all bank holidays in 2016 (except 
Christmas Day and Boxing Day) and as collection times may be earlier than 
normal please place your waste out the night before your collection day.

 

Time of Collection

Waste Collection

Christmas and New Year 2015 - 2016
Please note the changes to the Waste collection service over the Christmas period



SHINE (Some Health Improvements Need Exercise) is Wokingham 
Borough’s hugely popular physical activity programme for over 
50s. There is something for everyone, from archery to Zumba, 
line dancing to Tai Chi, and much more besides. It’s a great way 
to meet people and improve your health and fitness. Also, most 
classes only cost £2.50 (or £2 if you join the optional SHINE 
membership scheme.) Classes run at venues across the borough 
so there’s bound to be something close to you!

For more information, call (0118) 974 3728, 
email shine@wokingham.gov.uk or visit www.

wokingham.gov.uk/shine
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Steady Steps is a specialist falls 
prevention exercise programme 
for anyone aged 60+ who has 
fallen, is at risk of falling, or 
who is simply feeling a bit off-
balance. Participants attend 
weekly classes, designed to 
improve muscle strength, balance, 
flexibility, co-ordination and 
confidence.

All classes are run by qualified 
Falls Prevention Instructors and 
run in various locations across the 
borough.

You will need to be referred to 
Steady Steps by your GP.

If you have any questions, please contact (0118) 908 8020, 
email steadysteps@wokingham.gov.uk or visit 

www.wokingham.gov.uk/sports/shine/steadysteps/
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The Sports and Leisure team at Wokingham Borough council offer free places to children living 
in tenanted properties on our multi sports camps which take place every school holiday.

These very popular camps run for ages 5-12 and 
include a variety of fun sports activities, such as 
football, swimming, dance, tennis, trampolining, 
cricket, judo, touch rugby and basketball. The 
coaches are well trained and CRB-checked and you 
have the option of attending from 8am-6pm or 
9.30am – 3.30pm.  Camps generally take place at 
Loddon Valley and St Crispin’s Leisure Centres every 

day of the school holidays, except Bank Holidays.
You will need to provide a £10 deposit to secure your 
free spaces. This deposit will be fully refunded if all 
booked days are attended.

So why not take advantage of this scheme and 
benefit from free childcare and some great activities 
for your children during the holidays?

Free spaces are limited so for more details, please contact the Sports team on (0118) 974 3728, 
email sport@wokingham.gov.uk or visit www.wokingham.gov.uk/sports/holidaysports

Wokingham’s Health Scheme
So why not come along and join in a health walk? 
You will be made very welcome and it’s a great 
way to improve your health and fitness, while 
making new friends. 

There are free walks all over the borough 
every day of the week.

Call (0118) 974 3729, 
email healthwalks@wokingham.gov.uk or visit 

www.wokingham.gov.uk/sports/walking-for-health/



TENANT SERvICES 
PO Box 154 Shute End, Wokingham, Berkshire, RG40 1WN

Telephone: All enquiries to the Customer Service Centre on (0118) 974 6000
Fax: (0118) 974 6770

Email: housing@wokingham.gov.uk

www.wokingham.gov.uk/housing

Design and production by Image Box Design (0118) 969 4000  www.imagebox.co.uk

If you or someone you know, would like Housing Matters in a different format please call (0118) 978 2494.

December 16 at 7pm
 
At the Residents Resource Centre, 10 Targett Court, Winnersh, 
RG41 5HP

Please come and join in the festivities with the Tenant 
Involvement Team, St Sebastian’s Band and the Mayor of 
Wokingham Borough Council for Carols in the Court’s.
 
We will end the evening in Rainbow Park Community Centre for 
mince pies and refreshments, so please come along and join us.

Carols in the Courts

»www.wokingham.gov.uk


