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Jean Mulqueeny Interim Tenant 
Involvement Manager (right) and 

Monica Homer, Interim Tenant 
Involvement Officer. 

Welcome from the Tenant Involvement Team, we hope you enjoy this edition of Housing 
                                                                           Matters and welcome any feedback. 

Hello
Let me introduce myself, my name is Helen Hanna 
and I am Chairperson of the Communications 
Group, and Editor of Housing Matters Magazine.

Pat Pascoe has stepped down as Chairperson of 
Communications Group and Vice Chair of TLIP. The 
Tenant Involvement Team, Involved Tenants and all 
at Tenant Services would like to personally thank 
Pat for all her hard work and commitment.

Welcome  
From your new Editorial Team

 
The Editorial Team:
Helen Hanna, Michelle Duffy, Annette Lenton 
and Lee Newton.
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Simon Price, Head of Housing

Steve Bowers, Chair of the Tenant 
and Landlord Improvement Panel 

“2014 has been a good 

year and flown by. I’m 

looking forward to the 

year ahead, continuing 

the good working 

partnership with the 

Housing Team and 

Involved Tenants“ 
Steven Bowers, 
Chair of TLIP

 Simon Price, Head of Housing

Well it’s that time again to say hello and give you an update as 
Chair of the Tenant and Landlord Improvement Panel and lead 
for the Involved Tenants. 2014 was an interesting year and I can 
honestly say that the input from all of the Involved Tenants is 
greatly valued by the service and does help to shape and improve 
the services that you, as Tenants, receive.

I am busy with the team planning for the year ahead and the 
Annual General Meeting which is taking place on the 8th April at 
7pm. Again it is very much tenant-led and will be an opportunity 
for you to come and see what we have been doing over the last 
year and what the plans are for the Housing Service for 2015. I 
hope many of you will take the time to come along as it really does 
make a difference being actively involved with what happens to 
your homes and communities. 

As a group we have attended Chair Training, Public Speaking, 
Word, Power Point, Publisher and Excel Training and attended 
TPAS events which have been interesting and informative. There 
are lots of opportunities within Tenant Involvement and we would 
welcome any new faces.

If you would like to find out about becoming an Involved Tenant 
please contact the Tenant Involvement Team on (0118) 978 2494 
or email tenant.involvement@wokingham.gov.uk and I will then 
be happy to meet or call you to discuss Tenant Involvement.

It has been a busy time for the Tenant Services and Housing Needs 
teams at Wokingham Borough Council, over the coming year the 
service will be renamed the Housing Service. 

This follows on from the changes to the senior management structure 
at Wokingham Borough Council. The Tenant Services and Housing 
Needs teams have also undergone a restructure as a result there will 
be changes to how we deliver housing management and manage our 
empty properties across the borough. Information on these changes 
can be found on pages 4, 12 & 13.

We are also introducing a new computer system in April 2015. 
We currently use a system that does not meet our current business 
needs and is not fit for purpose. The staff in the Housing Service 
have been working for over a year on the implementation of the new 
Northgate iworld system, this new system will be smarter and easier to 
use for all staff and will help improve our services to you. 

Finally I would like to thank those who took time to complete our STAR 
survey. We received 941 responses which is just short of 36% of all 
tenants, further details of the results can be found on page 22/23. 
I hope the lucky winners of our prize draw enjoy spending their 
vouchers.
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Housing Management Update
Changes to the Housing Management Team

The Housing Management Team has taken a new shape, with 
change to how the service operates from January 2015. We 
are moving away from a generic Housing Management service 
to more specialist roles helping to ensure that the service our 
tenants receive is more consistent across the borough.

Deana Humphries manages the General Needs 
Housing Service looking after Neighbourhood 
Management, Anti-Social Behaviour (ASB), lettings, 
Gypsy, Roma and Traveller sites, Leasehold and 
temporary accommodation.

Dianne Smith is now the ASB Housing Officer and 
looks after the day to day management of ASB across 
the borough, working with residents to resolve ASB 
within Wokingham. 

Monica Farley is the Neighbourhood Officer 
undertaking Housing Surgeries, Community Events, 
Home Visits and Inspections.

Kim Taylor is the Lease and Licence Officer overseeing 
the housing management function for the Gypsy, Roma 
and Traveller Sites, Leaseholder properties and looking 
after our temporary accommodation. 

Hannah Bruzas provides administration support for 
the Housing Management Team, answering phone calls, 
booking appointments for residents and officers.

We have Officers undertaking Housing Surgeries, Walkabouts, 
Home Visits and the day to day housing management within 
their patch areas, working with residents, sign posting them to 
the services they require and looking after the general estate 
management function. 

Deana Humphries, 
Housing Manager

 
The Tenancy Team:

Julie Poole is 
the Lead Voids 
Coordinator 
and oversees 

the management of the 
Tenancy Team, ensuring 
empty properties are let to 
new residents as quickly as 
possible ensuring they meet 
the voids and letting standard. 

Andrew Starkey 
is undertaking 
the Surveying 
and repairs 

works needed on our empty 
properties. 

Saima Aziz is the 
Housing Officer 
who completes 
viewings and 

signing people in to new 
tenancies, processing mutual 
exchanges and looking after 
changes to tenancies. 

Shirley Eyre is the 
Voids and Garage 
Coordinator 
who looks after 

the Garage relet across 
the borough and provides 
administration support for the 
Tenancy Team.

Supported Housing Service
Ann Molloy is the Housing Manager for Supported Housing, looking 
after Sheltered Schemes, Supported Housing Schemes and the Tenancy 
Sustainment Service. The Sheltered Scheme Managers look after the 
day to day management of the nine sheltered housing schemes across 
the borough. They provide a comprehensive management and support 
service, recognizing the individual needs of the residents. 

Catherine Turner is the Senior Housing Needs Officer (vulnerable 
people), working across the Housing Management Team and Housing 
Needs Team looking at housing options for our vulnerable client groups 
& managing the Tenancy Sustainment Service. Emma Horton & Louise 
Barker are the Tenancy Sustainment Officers, providing support 
and advice to people facing financial & social hardship or requiring 
additional support to help maintain their tenancies.

Please see the full contacts page for more information on page 12 & 13.
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A Day in the Life of a Tenancy 
Sustainment Officer (TSO)

Arriving at the office at 9am at Shute End, 
we log onto our computers to see what 
queries have come in and if anything needs 
urgent attention. 

Next the phone rings and the tenant states 
they have had a major repair issue over the 
weekend and they really don’t know who to call 
first. She is panicking as the children are late 

for school and she also says the dog has destroyed the cushions on the 
sofa. The benefit payments haven’t gone into the account and this has 
implications for the food shop, gas and electric. Also putting fuel in the 
car to get to school and paying the rent. 

So after some calming words we come up with solutions for our client.

• Inform the school the children will be late.

• Contact the repairs helpline, if they cannot afford to do this we would  
 take the details and do this for them. 

• We can supply food vouchers.

• We can arrange to get help with the gas and electric.

• Suggesting applying for a LWP (local welfare provision) and how to go  
 about doing this.

• We would suggest visiting if they have no credit on their phones and  
 need to contact various agencies, we can support with this.

• The cushions aren’t the end of the world and we have some furniture  
 in storage so we can offer to provide this. 

This is just the first half hour of our Monday morning, we then go on 
to support someone who has presented as homeless to move into 
temporary accommodation, and kit out the place to make it as homely 
as possible. 

We then have a meeting with Adult Services to see if they are working 
with a new referral. Then it’s down to Benefits to check the progress 
of Discretionary Housing Payments (DHP) claims and  Housing Benefit 
claims. We manage numerous emails responding to various referrals, 
queries and pleas for assistance from all areas of Wokingham Borough 
Council and other agencies. 

We would like to thank the many external agencies and businesses over 
the festive period for their generosity, which enabled so many of our 
families to enjoy turkey with all the trimmings 
and give small gifts to their children and loved 
ones. Without them so many would have not had 
a Christmas let alone be able to eat a proper 
Christmas meal that so many of us take for 
granted.

As you can see - never a dull moment in 
the life of a TSO.

Tenancy Information
  

Do you need 
some help?
Support and advice can be 
provided by the Tenancy 
Sustainment Team for such 
things as:

• Debt management 
• Removal of spare room  
   subsidy 
• Notice of eviction or being  
 threatened with eviction
• Over payments
• Your Tenancy Agreement 
• Changes in circumstances
• Transfers and mutual  
 exchanges
• Form filling
• Attending relevant  
 appointments

The Tenancy Sustainment Team 
consist of two dedicated officers 
who are there to provide housing 
related support for any Tenant 
Services tenant.

Tenants can be referred to the 
Tenancy Sustainment Team 
by contacting their Housing 
Officer, other members of Tenant 
Services or partner agencies 
such as Social Workers.

Confidentiality
Tenants are able to talk about 
their personal and private 
concerns with the assigned 
Tenancy Sustainment Officer. 
This information is not shared 
with outside agencies without 
the tenant’s permission.

Tenancy Sustainment 
Team Contacts:
Emma Horton 
Telephone: (0118) 974 3739   
Email: 
emma.horton@wokingham.gov.uk

Lou Barker
Telephone: (0118) 974 6148  
Email: 
louise.barker@wokingham.gov.uk



Asset Management Update
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The Council has just over 2600 housing 

properties in Wokinghams towns and 

surrounding villages. These properties 

were generally built between 1919 and 

1985 and have had a mixed life so far as 

repairs and maintenance over the years.

Investing in your homes

Decent Homes Backlog Works to Date    Further works 
   planned for
Number of properties  April 2013 – April 2014 –  completion by
where work has been carried out March 2014 December 2014 end of March
 

Kitchen refurbishment 81 27 29

Bathroom refurbishment 83 26 34

Boiler replacement 375 329 22

Electrical works 97 79 110

Flat roof replacement 49 59 2

Works to walls 95 0 3

New air sourced heat pump heating 
systems installed 18 0 0

New Doors installed 0 8 3

Chimney repairs 0 39 4

Pitched roof repairs/replacements 0 17 34

Windows repairs/replacement 0 11 1

Lift refurbishment 0 125 0

Replacement zinc roofs 0 0 65

Repairs to render on non-traditional properties 0 0 434

Peter Bird
Interim Asset and Maintenance Manager

The Annual General Meeting is taking place on the 8th April at 7pm.
We look forward to seeing all Tenants, Licence and Leaseholders then.

For more information please contact: 
Email: tenant.involvement@wokingham.gov.uk   Tel: (0118) 978 2494
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 Delivering Decent Homes

The government introduced a new minimum standard 
for all social housing owned by councils and housing 
associations in 2004, this standard is known as the 
Decent Homes Standard and landlords have been 
allowed a period of time to undertake the necessary 
works to their properties.  Here at Wokingham we 
have been working hard to get all of our properties up 
to the standard by the end of March 2015 and we have 
been assisted, financially, by a £5.2 million grant from 
the Homes and Communities Agency for the works 
completed by that date.

Whilst we have been upgrading heating systems, 
kitchen and bathrooms we have also been 
undertaking additional works including roofing works, 
upgrading lifts in sheltered schemes and electrical 
works.  We have been seeking cooperation from 
tenants to allow access for these various works and 
we would like to take the opportunity to say thank you 
to those who have allowed the works to be completed.

Kitchen and Bathroom Improvements    

We are still working to complete the current projects 
include replacing zinc roofs at The Courts in Winnersh, 
repairs to external render on properties built using 
non-traditional construction methods, pitched roofing 
works and further electrical works.

Meeting the Decent Homes Standard isn’t a one-off 
exercise though and we have developed an ongoing 
programme of works to maintain properties to meet 
the standard going forward.  We have had a survey 
of the housing stock undertaken to identify the 
condition of our properties and based on this we 
have developed an ‘investment delivery programme’ 
which will ensure that our houses are maintained 
at the Decent Homes Standard as a minimum but 
also takes into account the views of our tenants and 
the enhanced standard.  This delivery programme 
provides us with details of the likely programme of 
works for the next ten years with increased detail 
in the first five years based on the condition of 
the properties at the time of the survey and the 
anticipated life of the elements inspected.

 Other works

In addition to the work to meet the Decent Homes 
Standard we have been undertaking many other 
projects and this year (up to the end of March) we 
plan to deliver additional kitchen and bathroom 
refurbishments ahead of their end of life under the 
Decent Homes criteria to both occupied properties 
and those that become available for re-letting; aids 
and adaptations for those with disabilities; works to 
communal areas in flats and sheltered schemes and 
a whole range of works to properties where tenants 
report repairs when elements of their homes fail, 
including roof works, heating upgrades, electrical 
works, doors, windows and walls.

In total we plan to undertake investment works in the 
current financial year valued around £7 million, plus 
around £1.3 million on the lower value ‘responsive’ 
works that we undertake on a day to day basis and 
around £800,000 on planned maintenance such 
as gas servicing, grounds maintenance and other 
recurring items.

 Looking to the future

Getting properties to meet the Decent Homes 
Standard is not a one-off exercise.  Maintaining 
our properties at that standard is a task that we 
will face each year going forward.  In the financial 
year starting in April 2015 we have plans to spend 
a further £6 million working in replacing roofs and 
other roof level works such as gutters, soffits and 
fascias; improvements to heating systems, including 
air source heat pumps where there is no gas supply; 
upgrading intercoms in sheltered housing schemes 
where our current systems are becoming obsolete; 
starting a programme of redecorating communal 
areas and external redecorations and continuing our 
programmes of kitchen and bathroom replacements 
and electrical testing and upgrading where necessary.

 Planning the works

We have invested in an extensive survey to assess 
the condition of our properties in 2011/12/13 and we 
base our investment programmes on the information 
that this survey has given us.  The survey will predict 
the future life of the various parts of your home but 
is it always possible that the elements may have 
deteriorated faster than was anticipated, or slower, 
and so fine tuning is necessary to finalise each 
year’s programme.  This means it is not possible to 
give details of individual addresses in future years’ 
programmes with certainty.



Over the last year I have covered the role as the Interim Tenant 
Involvement Manager working closely with the Involved Tenants 
and I have loved every minute of it. It’s been great getting to know 
everyone and has been very rewarding. 

The enthusiasm and energy I have seen has been the best part of 
working with this team, who offer their services voluntarily and really 
do have a great amount of influence and input into the services 
delivered.

Tenant Involvement involves so many different aspects and you don’t 
have to be a whizz on the computer to join our team. Anna one of our 
Involved Tenants loves gardening and has kindly offered to tidy up 
the garden at our Resource Centre at Targett Court and I am looking 
forward to seeing the results from her green fingers.

Please remember any resident of the Borough can pop into the RRC 
to discuss individual housing and community issues with the Tenant 
Involvement Team.  Subject to meetings and diary commitments, the 
RRC is open Monday to Friday 10am to 4pm

Contact the Tenant Involvement Team at the 
Residents Resource Centre 

Tel:  (0118) 978 2494 

E-mail: tenant.involvement@wokingham.gov.uk

Residents Resource Centre (RRC)

Tenant Involvement News
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A number of the group have just 
recently completed training on 
how to be an effective chairperson, 
some are now undertaking 
Word, Excel and Power Point. 
It’s very satisfying to see the 
Involved Tenants undertaking 
different training and successfully 
completing it and the support they 
give to one another along the way.
Carols in the Courts was lots of fun, 
singing carols with St Sebastian’s 
band and the Mayoress. Warm 
mince pies and hot chocolate went 
down very well that evening.

We are looking forward to seeing 
lots of residents at our newly 
named “Community Fun Days” 
that will be taking place in the 
spring and summer, offering lots of 
activities for Children and adults.

It’s been an absolute privilege 
working with all and I want to say 
a huge thank you for the fun and 
laughs over the last year. Also 
thanks to Monica Homer who has 
been working with me over the last 
6 months. 

And finally welcome back to 
Hannah Linder who has returned 
from a year’s leave following the 
birth of her gorgeous daughter. 

Jean

Jean Mulqueeny

St Sebastian’s Band playing at Carol in the Courts December 2014.



Tenant Involvement Meetings

Please contact the Tenant Involvement Team on (0118) 978 2494
E-mail: tenant.involvement@wokingham.gov.uk. 

Want to find out more about Tenant Involvement?

April 2015

May 2015

June 2015

6 Monday

Communications
Group Meeting

7 Tuesday

Neighbourhood & 
Communities
Group Meeting

15 Wednesday

Repairs & 
Maintenance
Group Meeting

23 Thursday

Tenant and 
Landlord 
Improvement 
Panel

4 Monday

Communications
Group Meeting

12 Tuesday

Neighbourhood & 
Communities
Group Meeting

20 Wednesday

Repairs and 
Maintenance
Group Meeting

28 Thursday

Tenant and 
Landlord 
Improvement 
Panel

1 Monday

Communications
Group Meeting

9 Tuesday

Neighbourhood & 
Communities
Group Meeting

17 Wednesday

Repairs and 
Maintenance
Group Meeting

25 Thursday

Tenant and 
Landlord 
Improvement 
Panel

I am delighted to announce that Annette Lenton, Michelle Duffy and Lee Newton 
are all part of the Communications Group. The group has a formal communications 
meeting once a month; we also meet at least every Monday, often more days to work 
on publications.

I would like to say a big thank you to Pat for all her hard work, commitment and 
enthusiasm working in this team and improving ways of working in such a short space 
of time, good luck Pat, we will miss you.

Helen Hanna

Involved Tenant Group Changes
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Communications Group
February has seen the start of 8 Involved Tenants on their IT 
course at Bracknell & Wokingham College. The course runs for 20 
weeks on a Tuesday evening, and all the participating Involved 
Tenants are looking forward to completing the course and 
receiving their (internationally recognised) CLAIT Certificate. 

We have a good group working on all the publications going 
out for the service, meeting every Monday, sometimes more if 
necessary to ensure we get the job done!

I started working in this group in May 2014 and am now 
Chair of the group and loving every minute of it.  There have 
been lots of challenges, but lots of fun as well. I would really 
recommend you, as Tenants joining the Involved Tenant Team as 
we really do make a difference and it is incredibly rewarding.

Thanks to all the team, Michelle, Annette and Lee for all their 
hard work.

Helen Hanna – Chairperson of the Communications Group.

Involved Tenant Group Activities

10

Repairs and Maintenance Group
A great year for the Repairs and Maintenance Group, seeing lots of works being 

carried out with the Kitchen and Bathroom Programme of Works.

We have seen the implementation of the Cyclical Repairs Programme as well, which 
means a lot more improvements to your homes and what you as tenants see as 
priorities in your homes has been taken into account in the decision making.

Calvin Seymour from our group attends weekly meeting for void properties and 
with the contractors doing the bathroom and kitchen refurbishment programme, 

so lots of input here.  

I want to thank the group for all their commitment to this service and 
working in partnership with the officers within the Housing Service. 

Neighbourhood and Communities Group
I hope you all had a good Christmas and New Year and are now ready 
for the new season of Walkabouts and Neighbourhood days. 

Firstly I must say thank you to everyone who came along last year. We 
have listened to all your feedback and have decided to make things 
bigger and better on our newly named Community Fun Days. In these 
Community Fun Days we will have the ice cream van, face painting, 
photography, jewellery making, a bake off completion 
and the bouncy castle. We hope to see you all there 
and details to follow in the next edition, with dates and 
venues to follow.

Jen Challis, Chairperson of the Neighbourhood and 
Communities Group

Brian Lee – Chairperson of the Repairs  & Maintenance Group.
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Housing Management Team  

Deana Humphries 
Housing Manager
Email: deana.humphries@wokingham.gov.uk
Tel: (0118) 974 3793

Dianne Smith 
Housing Officer ASB
Email: ASB@wokingham.gov.uk
Tel: (0118) 974 3766 

Monica Farley 
Housing Officer - Neighbourhoods 
Email Housing@wokingham.gov.uk 
Tel: (0118) 974 3791 

Covering:
Wargrave, Twyford, Hurst, Sonning, Charvil, Winnersh, Barkham, 
Wokingham

Vacant POST  
Housing Officer  - Neighbourhoods  
Email: Housing@wokingham.gov.uk 
Tel: (0118) 974 3764

Covering: Woodley, Early, Spencer’s Wood, Shinfield, Swallowfield, 
Aborfield, Lower Earley, Riseley, Finchampstead, Wokingham Without. 

Kim Taylor 
Lease and Licence Officer
Email: kim.taylor@wokingham.gov.uk 
Tel: (0118) 974 3781 

Hannah Bruzas 
Housing Support Officer
Email: housing@wokingham.gov.uk
Tel: (0118) 974 3742 

WARGRAVE &
REMENHAM

TWYFORD &
RUSCOMBE

SONNING,
CHARVIL &

HURST

WOODLEY
EAST

WOODLEY

EARLEY
NORTH

EARLEY
SOUTH

SHINFIELD NORTH

SHINFIELD SOUTH
ARBORFIELD

SWALLOWFIELD FINCHAMPSTEAD
& BARKHAM

WINNERSH
      WEST

WINNERSH
EAST

EMMBROOK
& WOOSEHILL NORREYS

            & WESTCOTT

WOKINGHAM
TOWN

CENTRE
NORTH

CROWTHORNE

Tenant Services Contacts 
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Tenancy Team  

Julie Poole
Lead Voids Coordinator 
Email: julie.poole@wokingham.gov.uk
Tel: (0118) 974 6644

Andrew Starkey
Surveyor
Email: andrew.starkey@wokingham.gov.uk
Tel: (0118) 974 3763 / 0776 690 6179 
Saima Aziz
Housing Officer – Tenancies 
Email: saima.aziz@wokingham.gov.uk
Tel: (0118) 974 3785

Shirley Eyre
Voids and Garage Coordinator
Email: shirley.eyre@wokingham.gov.uk
Tel: (0118) 974 3758

Supported Housing  

Ann Molloy - Housing Manager for Supported Housing

Jacob Lowe - Scheme Manager at Cockayne Court & Arnett Avenue
Email: jacob.lowe@optalis.org
Tel: (0118) 973 0545

Sam Avery - Scheme Manager Dickens Court
Email: samantha.avery@optalis.org
Tel: (0118) 978 9577 / 0788 598 3406 
Janet Harrison - Scheme Manager at Harman Court & Glebe Gardens
Email: janet.harrison@wokingham.gov.uk
Tel: (0118) 978 4434 / 0771 422 6708

Wayne Duffy (currently off contact Jane Gee) - Scheme Manager at Meachen Court 
Email: wayne.duffy@wokingham.gov.uk
Tel: (0118) 977 6404 / 0771 422 6721

Jane Gee - Scheme Manager at Palmer Court
Email: jane.gee@wokingham.gov.uk
Tel: (0118) 978 2773 / 0778 592 2515 

Rebecca Down - Scheme Manager at Polehampton Court
Email: rebecca.down@wokingham.gov.uk
Tel: (0118) 934 2671 / 07808 143615

Lesley Mc Cambridge - Scheme Manager at Sale Garden Cottages
Email: lesley.mccambridge@wokingham.gov.uk
Tel: (0118) 978 8740 / 0755 443 9035

June Atkinson - Scheme Manager at Spencers Wood
Email: june.atkinson@wokingham.gov.uk
Tel: (0118) 988 3077 / 0771 422 6722 
Sandra Barilli - Scheme Manager at Treacher Court
Email: sandra.barilli@wokingham.gov.uk
Tel: (0118) 9345776 / 0780 166 4513

Repairs helpdesk 
(including out of hours 
emergency helpdesk)
Freephone: 0800 515 287

Gas Servicing and heating 
help desk: 
0800 389 8789

Interim Asset and  
Maintenance Manager – 
Peter Bird: 
(0118) 974 3774



Tenant Involvement Team  

The Residents Resource Centre, 10 Targett Court, Winnersh, Berkshire RG41 5HP 
Email: tenant.involvement@wokingham.gov.uk
Tel: (0118) 974 2494

Hannah Linder
Tenant Involvement Manager  
Email: tenant.involvement@wokingham.gov.uk
Tel: (0118) 974 3767 / 0788 598 3629

 
Tenant Involvement Officer 
Email: tenant.involvement@wokingham.gov.uk
Tel: (0118) 974 3759 / 0771 422 6720 
Customer Care Officer
Email: tenant.involvement@wokingham.gov.uk
Tel: (0118) 974 3768 / 0792 023 0027  
Housing Matters Editorial Team  
Email: comms.group@wokingham.gov.uk
Tel: (0118) 978 2494
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Supported Housing  

Ann Molloy - Housing Manager for Supported Housing

Jacob Lowe - Scheme Manager at Cockayne Court & Arnett Avenue
Email: jacob.lowe@optalis.org
Tel: (0118) 973 0545

Sam Avery - Scheme Manager Dickens Court
Email: samantha.avery@optalis.org
Tel: (0118) 978 9577 / 0788 598 3406 
Janet Harrison - Scheme Manager at Harman Court & Glebe Gardens
Email: janet.harrison@wokingham.gov.uk
Tel: (0118) 978 4434 / 0771 422 6708

Wayne Duffy (currently off contact Jane Gee) - Scheme Manager at Meachen Court 
Email: wayne.duffy@wokingham.gov.uk
Tel: (0118) 977 6404 / 0771 422 6721

Jane Gee - Scheme Manager at Palmer Court
Email: jane.gee@wokingham.gov.uk
Tel: (0118) 978 2773 / 0778 592 2515 

Rebecca Down - Scheme Manager at Polehampton Court
Email: rebecca.down@wokingham.gov.uk
Tel: (0118) 934 2671 / 07808 143615

Lesley Mc Cambridge - Scheme Manager at Sale Garden Cottages
Email: lesley.mccambridge@wokingham.gov.uk
Tel: (0118) 978 8740 / 0755 443 9035

June Atkinson - Scheme Manager at Spencers Wood
Email: june.atkinson@wokingham.gov.uk
Tel: (0118) 988 3077 / 0771 422 6722 
Sandra Barilli - Scheme Manager at Treacher Court
Email: sandra.barilli@wokingham.gov.uk
Tel: (0118) 9345776 / 0780 166 4513

Supported Housing Service Team 

Catherine Turner 
Senior Housing Needs Officer (vulnerable people)
Email: catherine.turner@wokingham.gov.uk
Tel: (0118) 974 6929 

Emma Horton
Tenancy Sustainment Officer
Email: emma.horton@wokingham.gov.uk
Tel: (0118) 974 3739 

Lou Barker
Tenancy Sustainment Officer
Email: louise.barker@wokingham.gov.uk
Tel: (0118) 974 6148 

Rent and Debtor Team  

Sue O’brien 
Team Leader 
Email: sue. Obrien@wokingham.gov.uk
Tel: (0118) 974 3787 / 0778 5314 588 

Nina Chrobnik
Rents Officer
Email: nina.chrobnik@wokingham.gov.uk
Tel: (0118) 974 6629 / 0771 422 6724 

Areas covered: Charvil, North Crowthorne,Sonning, Twyford and 
Ruscombe, Wargrave and Remnham, Winnersh ,Woodley

Emma Hill
Rents Officer
Email: emma.hill@wokingham.gov.uk
Tel: (0118) 974 3756 / 0782 452 4653 

Areas covered: Aborfield, Earley North, Earley South, Finchamstead and 
Barkham, Shinfield North, Shinfield South, Swallowfield

Repairs helpdesk 
(including out of hours 
emergency helpdesk)
Freephone: 0800 515 287

Gas Servicing and heating 
help desk: 
0800 389 8789

Interim Asset and  
Maintenance Manager – 
Peter Bird: 
(0118) 974 3774



14

Thought about
swapping your home

If you want a larger or smaller property and 
are a Social Housing tenant in Wokingham  

you can meet other people who want to swap 
their properties.

To find out how please come along to our 
home swapper event on

Saturday 21st March 2015  10am – 1pm

At
Winnersh Community Centre

New Road
Winnersh
RG41 5DU



Name:  

Address:

Contact telephone number:  

Email address:

This information may be used by the Tenant Involvement Team at Tenant Services, to contact you 
in the future. Please put a cross in the box, if you do not agree to this.

Send your completed entry to the Editorial Team at the Residents Resource Centre
10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP.

Find the 25 Spring 
related words and be 
in with a chance of 
winning £25 worth of 
shopping vouchers

BLOOM
BLOSSOM
BOUNCINESS
BULBS
BUNNY

BUTTERFLY
BUZZING
CATERPILLAR
CHIRPING
DAFFODIL

EASTER
FLOWERS
GARDEN
GRASSY
GROWING

HATCHING
LADYBIRD
LAMB
LEAPFROG
NEST

RAINBOW
SNOWDROP
SPRINGCLEAN
SPROUTING
TADPOLE

Word Search
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Closing Date: 31st March 2015.
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Which way to turn?
We all need help at some point in our lives.

The Wokingham Information Network (WIN) provides
information for Families, Young People, Adults, the Elderly

and Vulnerable in our community.

Call us for more help. Adults: (0118) 974 6772
Families: (0118) 935 2255 or online:

»www.wokingham.gov.uk/win

Community
organisations
and services

Childcare and
Early Years

Advice and
support

Home and
personal help

Health and
wellbeing

Leisure and
activities

Day care and
short breaks

Young
people

Transport

Support for
carers

Children and
young people
with additional
needs

Learning and
Development

Wokingham

Information

Network

Which way to turn poster:WBC_A4 Poster.qxd 14/07/2014 10:36 Page 1



Sheltered Housing News

Sheltered housing residents were invited to Dickens Court 
to watch an hilarious, musical, production of ’Jack and the 
beanstalk’

Guests attended from Spring Gardens, Sale Garden 
Cottages and Palmer Court.  It was the perfect night full 
of fun, singing and a little dancing. The Rah Rah Theatre 
company came from London who put on the Pantomime. 
It was extremely entertaining and it was a great way to 
start Shelter Housing’s full calendar of celebrations for 
Christmas.Dickens Court residents were exceptionally 
hospitable. Food had been prepared by some of the ladies 
and a stage had been created by the men. We all really felt 
as if we were at the theatre.  

After the fun of the pantomime we had a lovely buffet and a 
small drink or two. One of the residents had been very busy 
welcoming us and selling raffle tickets. So to end our perfect 
evening we finished with a lovely raffle.

Dickens Court residents did an amazing job taking care 
of everything and worked extremely hard to create a 
welcoming atmosphere. We all had a wonderful time and 
look forward to a new production at the end of the year.

Lesley McCambridge, Scheme Manager

Harman Court
Goodbye to 2014 & Hello to 2015
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Dickens Court Christmas Panto “Jack and the Beanstalk”

It has been quite an eventful year at Harman Court it started back in the spring when tenants began 
to think about what plants to buy for the gardens as they were thinking of entering the gardening 
competition. We had a lot of visits to the garden centre and after quite a flurry of hard work and watering 
we were very pleased to be awarded with a win in a few categories  and a lovely evening was had by all at 
the town hall where they received their awards.

We had a big birthday celebration during the summer when a gentleman reached his 95th birthday and 
another one in December when another gentleman celebrated his 91st. We now have three tenants over 
90 living here and quite a few in their late 80s so we must be getting something right. It must be the good 
Winnersh air! In November it was suggested that training on laptop computers could take place in our 
communal lounge and I expected that the take up would be poor. How wrong I was; we had more people 
than places and the two hour sessions lasted for six weeks.

The joy and feeling of achievement gained by the people taking part was amazing and they did not want 
the sessions to end. A few asked family members to buy them a device for Christmas so that they could 
carry on. Everyone enjoyed the fact they could shop from their armchair and were over the moon having 
their own email address. If the sessions start again they all want to join and a few have asked about Skype. 
We celebrated Christmas with a meal out at a pub with twenty people attending and then had a party in 
the communal lounge on the 22nd December. Our next venture will be the completion of the new roof at 
Harman Court which we expect to be completed by the end of March when we will be back to thinking 
about visiting the garden centre.

HAPPY DAYS                                                                              Janet Harrison, Scheme Manager



Neighbourhood Walkabouts 2015
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Date  Estate Times

13th March 2015 Waterloo Road  11.00am 

25th March 2015 Chestnut Crescent  11.00am

10th April 2015 Ashridge Road 11.00am

22nd April 2015 The Courts  11.00am

8th May 2015 Pennfields 11.00am

20th May 2015 Allnatt Avenue  11.00am

 Chatsworth Avenue 12.00pm

29th May 2015 Orchard Estate 11.00am

5th June 2015 Highfield Park 11.00am

17th June 2015 Norreys Avenue 11.00am

26th June 2015 Drovers Way  11.00am

10th July 2015 Shinfield Park 11.00am

22nd July 2015 Hearn Road 11.00am

14th August 2015 Gorse Ride South 11.00am

26th August 2015 Roycroft Lane 11.00am

9th September 2015  Drewett Close 11.00am

 Anson Crescent  12.15pm

25th September 2015 Clements Close 11.00am

What’s Happening in your Community?
  

Dementia is a progressive disease 
with no known cure and an 
ageing population means that the 
number of people in the UK with 
dementia is rising. It is estimated 
that in 2015 850,000 people will 
have the disease. In Wokingham 
the number of people predicted 
to be living with Dementia is 
1,851 and in 2020 this number is 
predicted to rise to 2,360.

We may not be able to stop 
Dementia yet but we can help 
make the lives of people living 
with Dementia a little easier, 
one way to do this is become a 
Dementia Friend. 

Everyday tasks that we often 
take for granted can be daunting 
for people living with dementia, 
they often avoid shopping or 
visiting public places as they can 
feel anxious about the situations 
that they might face. To help, we 
are encouraging all of our staff 
to become a Dementia Friend to 
ensure that we’re able to provide 
understanding and help to those 
affected by the condition. A little 
patience and kindness can go a 
long way. 

The Dementia Friends campaign 
aims to create a network of one 
million Dementia Friends by 2015 
to help those affected by the 
condition live well for longer. 

How to become a 
Dementia Friend 
You can become a Dementia 
Friend in a variety of ways;
• Attend a face-to-face session  
 in the community - http:// 
 alzheimers.dementiafriends.org. 
 uk/websession#.VIb4d9BFDIV
• Watch the online videos -  
 https://www.dementiafriends. 
 org.uk/customers and https:// 
 www.dementiafriends.org.uk/

Dementia Friends 

Are you a young person living in Winnersh, 
come and tell us what you’d like to see in 

your community! 

For more info please drop into the centre or contact 
Rose Green on rose.green@wokingham.gov.uk

Come down to 

Rainbow Park 
Community Centre 

on 11th April 11-3pm
for BBQ, events, bouncy castle, stories 
and much more.
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Rainbow Park Football 
for 5-13 year olds
Is your child 5—13 years old and loves football? 
Reading Football Club’s Community Trust will be running drop in 
sessions from Rainbow Community Centre:

Every Monday 3.45-5pm 

Pay as you Go: 50p per family or £3.50 for 
7 sessions & get 1 FREE 
Call Rose for more info: 
0776 993 1738     
rose.green@wokingham.gov.uk

Community 
Activities

Wokingham Summer 
2015 Play schemes
Do you have a child aged 

5-12 years old?
Would they enjoy multi-activity 

days including arts & crafts, 
sports sessions, treasure hunts 
and many more fun activities?

Wokingham Borough Council in 
partnership with Get Active will 

be delivering comprehensive 
outreach play schemes in the 

following locations:
Norreys, Shinfield, Gorse Ride, 

Woodley and Rainbow Park

Play schemes will be running 
9.30am - 3.30pm for 3 weeks in 

each location between 
27th July - 28th August

Childcare vouchers are accepted 
and tax credit support (up to 

70% of costs) can be applied for.

For more information please 
contact Elle Ford 

elle.ford@wokingham.gov.uk 
0780 930 9474

Rainbow Park Community 
Centre 5-13yr old 

Dance Sessions
 Every Wednesday 3.45-5pm

Pay as you go: 50p per family or
£3.50 7 sessions & get 1 FREE

Contact Rose Green for 
more information on: 

(0118) 908 8193
Rose.green@wokingham.gov.uk

»www.wokingham.gov.uk/housing/council

Annual Report to Tenants  

 

    
2012

Southlake Crescent May Day Fete 
Saturday 2nd May 2015  1pm - 4pm 

FREE ENTRY
 Southlake Crescent, Woodley, off Crockhamwell Road RG5 3QW 

 
 

Including:  
Arts and Crafts 

Tombola  Bouncy Castle 
Bric-a-Brac  

Puppet show 
Facepainting and Hairbraiding

 Cakes Stalls  
Delicious Food 
Bookstall, BBQ 
And many more 

In  association with:
 

Emanuel Church,  South East Woodley Community Association (SEWCA) and Alexandra Place 

To get involved or for more info contact: sew ca@hotmail.co.uk  0118 375 3718
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GREEN FINGERS 
COMPETITION 2015

Best Garden
1st prize - in each category - £50 gardening voucher
2nd prize - in each category - £25 gardening voucher
3rd prize - in each category - £15 gardening voucher

Best window box or hanging basket
1st prize - in each category - £25 gardening voucher
2nd prize - in each category - £15 gardening voucher
3rd prize - in each category - £10 gardening voucher

Best Communal Garden
1st prize - £50 gardening voucher
2nd prize - £25 gardening voucher

Best Vegetable patch
One prize of a £50 gardening voucher

Best overall winner                                                                                                                                           
One prize of a £50 gardening voucher

Name:

Address:

Telephone no:       Email:
Information will only be used for the purpose of the competition.

Please tick box of which categories you would like to enter

  Best garden non sheltered
  Best sheltered garden
  Best window box / hanging basket non sheltered 
  Best window box / hanging basket sheltered
  Best communal garden
  Best vegetable patch                                                                                                           
  Best overall winner
  

Please send your entry form to:

Tenant Involvement Team 
The Residents Resource Centre, 
10 Targett Court, Winnersh, Berkshire, 
RG41 5HP, or email:  
tenant.involvement@wokingham.gov.uk 
For further details please contact the Tenant 
Involvement Team on: (0118) 978 2494. 
email: tenant.involvement@wokingham.gov.uk

WE are holding the annual Gardening Competition again this summer 
and it is time to enter.

All you budding gardeners start planning and get your entry forms in by the closing date of 29th May 2015. 

The judging day has been provisionally booked for Wednesday 1st July, 2015 subject to weather conditions.

Entry is for tenants in non-sheltered and sheltered accommodation categories.                               



Competition Results
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I am pleased to announce the 
winner of the winter edition word 
search competition went to 
Mr Robert Bunker of Twyford, 
enjoy spending your vouchers.  

Apology and Correction
In our Annual Report 2013/14 we incorrectly included a photograph 
of two homes that are not owned by Wokingham Borough Council.  It 
has been pointed out to us that the houses are in private ownership 
and we apologise to the owners for any distress that may have been 
caused by this error.  We have taken steps to ensure that this kind 
of mistake does not happen again and would like to thank them for 
bringing this to our attention. As agreed with the residents we have 
attached the photo from the Annual Report

Thanks to all of you who took the time to respond with 
feedback to our two yearly STAR survey. Congratulations to our 
competition winners who received £50 worth of gift vouchers for 
a store of their choice.
 
John Kaiser, Lead member for Housing picked the winners from 
a hat, congratulation to you all.

Jean Mulqueeny, Interim Tenant Involvement Manager visited 
them to present them with vouchers of their choice:

Ms Ansley from Spencer’s Wood 

Mr & Mrs Gibbs from Wokingham 

Mr & Mrs Challis from Highfield Park

Mr & Mrs Folksman from Finchampsted 

Mr Withers from Three Mile Cross

And finally, congratulations to a lovely couple who wish to remain 
anonymous from Aborfield for providing feedback on our annual 
report.

Thanks to you all for taking time to provide feedback about 
Tenant Services.

Star
Survey
winners

Ms Ansley

Mr Folksman
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STAR Survey 2014 
A comparison of satisfaction results from the 2012 and 2014 STAR 

surveys  

The CORE questions are six questions that cover key areas for the service.  These are the 
questions we benchmark against other housing providers by HouseMark. 

 

69% of tenants 
likely to 

recommend the 
service to family & 

friends. 

 
 

13% of tenants 
unlikely to 

recommend the 
service to family & 

friends. 

 

Overall Satisfaction 

84% 

1% increase from 2012 

Quality of home 

84% 

3% increase from 2012 

Neighbourhood 

88% 

5% increase from 2012 

Value for money 

77% 

3% increase from 2012 

Repairs service 

78% 

4% increase from 2012 

Listened to 

69% 

2% increase from 2012 

 

 

Are tenants satisfied with the cost of calling Tenant Services? 

Appendix 1 

 

 

 

 

  

What do our tenants think of the service when they contact us? 

 

 

 

 

 

Satisfied with final outcome?

 

60% 
in 

2007
 

57% 
in 

2009

 

72% 
in 

2010
 

65% 
in 

2012

 

64% 
in 

2014

CORE Questions General services satisfaction

Perceptions of the service Contacting Tenant Services

A comparison of satisfaction results from the 2012 and 2014 STAR surveys
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  Do tenants like the appearance of their neighbourhood? 

And what three issues are causing tenants to dislike the appearance of their 
neighbourhood? 

   

Did tenants think their neighbourhood had improved or declined in 2014? 

 

Of those that reported ASB, how did they find the staff they dealt with? 

And how satisfied were they with the way their case was handled? 
 

 

 

 

 

 
Repairs and maintenance is our tenants’ top priority.  How did they find the repairs 

experience? 

 

70% of respondents required a repair in the last 12 months…were the tenants satisfied?  

Told when workers 
would call 

Tenants were asked what their experience was of our complaints service and how 
satisfied they were with the process. 

2012 2014 

 

Time taken before works 

Speed work completed 

Attitude of workers 

Overall quality of work 

 

Right first time 

 

Overall satisfaction 

 

 

Our neighbourhoods Tackling ASB

The repairs experience The complaints service

  Do tenants like the appearance of their neighbourhood? 

And what three issues are causing tenants to dislike the appearance of their 
neighbourhood? 

   

Did tenants think their neighbourhood had improved or declined in 2014? 

 

Of those that reported ASB, how did they find the staff they dealt with? 

And how satisfied were they with the way their case was handled? 
 

 

 

 

 

 
Repairs and maintenance is our tenants’ top priority.  How did they find the repairs 

experience? 

 

70% of respondents required a repair in the last 12 months…were the tenants satisfied?  

Told when workers 
would call 

Tenants were asked what their experience was of our complaints service and how 
satisfied they were with the process. 

2012 2014 

 

Time taken before works 

Speed work completed 

Attitude of workers 

Overall quality of work 

 

Right first time 

 

Overall satisfaction 
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said yes

said yes



2015 Calendar
Sat Sun Mon Tues Wed Thur Fri Your Notes:

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30

May
Sat Sun Mon Tues Wed Thur Fri Your Notes:

1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 31

June
Sat Sun Mon Tues Wed Thur Fri Your Notes:

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30    

TENANT SERVICES 
PO Box 154 Shute End, Wokingham, Berkshire, RG40 1WN

Telephone: All enquiries to the Customer Service Centre on (0118) 974 6000
Fax: (0118) 974 6770

Email: housing@wokingham.gov.uk

www.wokingham.gov.uk/housing/council

Design by Image Box (0118) 969 4000  www.imagebox.co.uk

If you or someone you know, would like Housing Matters in a different format please call (0118) 978 2494.
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