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Season’s greetings 
and all good wishes 

for the New Year
As part of our commitment to save money and the 
environment, this year, we decided not to print a 
2015 Calendar. Instead, we have printed a 3-month 
calendar on the back page of this issue of Housing 
Matters and will continue to do so in the Spring, 
Summer and Autumn editions. 

For those of you that receive a printed copy of 
Housing Matters we have enclosed a fridge 
magnet so that you can cut off the calendar and 
keep it close at hand. On the back of this page are 
the Christmas season waste collection dates.

This issue has some hints and tips about keeping 
warm this winter, and you may be interested in 
becoming a Winter Friend – see page 8.

There’s lots of news about Tenant Involvement 
activities and the changes within the Groups 
as well as the events taking place across the 
Borough.

On page 15, there’s information about a Business 
Start-up Course and our regular item from the 
Wokingham Information Network.

Our Garden Competition Winners are celebrated 
on page 21 with photos.

And if you enjoyed our Neighbourhood Days this 
year, on page 17 there’s a competition for your 
children to design a poster for 2015 which will be 
used on the publicity for the events. 

Finally, I would like to let you know that I am 
stepping down as an Involved Tenant, Editor of the 
magazine and Chair of the Communications Group 
as I shall be leaving the area in the New Year.

I am delighted to be able to hand over to Helen 
Hanna who has been Vice Chair and Community 
Liaison during this time. We have worked together 
to bring about changes to the magazine and 
have had so much fun over the last few months 
interviewing people, taking photos and getting to 
know our contributors. Many thanks to all of you 
for your help and meeting those deadlines!

Pat Pascoe
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The Kitchen and Bathroom Programme 

Our new contractor, Lovell, who won the tender to deliver 300 
kitchen and bathroom refurbishments each year for 3 years has now 
commenced work.

The works will improve the living conditions for many of you and 
your families. It is always good to get feedback on how we and our 
contractors are performing, so  please take the time to complete your 
feedback forms.

 Simon Price, Head of Housing

Head of Housing Update

Following on from the last edition of Housing Matters, I can confirm 
that the demolition of Eustace Crescent has now been completed. 

The planning application for Phoenix Avenue, the new development 
on the land previously occupied by the flats, was heard by the 
Planning Committee in November. 

I will let you know the decision of the planning committee in the 
next edition.

Eustace Crescent Update

Moving On 

I would like to advise you 
that Andy Farrar, Asset and 
Maintenance Manager, will be 
moving on to pastures new. He 
has tendered his resignation 
and will be leaving Wokingham 
Borough Council Tenant Services 
on the 10th October.

I would like to place on record 
my thanks for Andy’s hard work 
over the last few years. Andy, his 
team and the involved tenants 
have delivered tangible repairs 
and maintenance improvements, 
but I am aware we still have a lot 
to do to improve our repairs and 
maintenance services to you and 
your homes. I wish Andy all the 
best in his new role.

Our STAR Survey 

You will have received our Survey 
of Tenants and Residents (STAR) 
in the post recently, as part of our 
commitment to listening to the 
views of our tenants.

We carry out this postal survey 
every two years to find out how 
satisfied you are with your home 
and the services you receive from 
us. 

The survey was due back on 10th 
November and we very much 
appreciate your comments, which 
will help us to shape any service 
improvements we make. 

All tenants who took part in the 
survey have been entered into a 
prize draw, and five names will be 
drawn at random to win one of the 
£50 shopping vouchers.

Wishing you 
all a Merry 

Christmas and a 
Happy New Year

Garden Competition Awards  

I had the pleasure of helping Mayor UllaKarin Clark present the 
Garden Competition Awards at the Town Hall on 29 September. 
More photos are on page 21.
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Tenant and Landlord Improvement 
Panel (TLIP) Update

TLIP consists of eight panel members who look at and scrutinise the strategic 
elements of Tenant Services and monitor the progress of major programmes 
such as the Decent Homes Project. The panel consists of an Involved Tenant 
Chairperson who serves for 3 years and this is my role, the Head of Housing, 

Tenant Involvement Manager, Tenant Involvement Group Chairs or Vice-
Chairs and Councillors from two of the political parties represented at 
Wokingham Borough Council. This quarter’s article introduces you to 
two of the Councillors that are members of TLIP. 

Steven Bowers, Chair of TLIP

From Prue Bray
Wokingham Borough Councillor and 
TLIP member

“I’m a Councillor in Winnersh and 
I have been involved with housing 
since I first got elected to the 
Borough Council in 2000. I find 
housing one of the most rewarding 
areas of my work, as having a decent home can 
make such a difference to people’s lives.

There is a huge shortage of homes that people can 
afford, and a long list of people waiting for council 
or housing association properties. I sit on a council 
working group which is focused on getting more 
affordable housing in the Borough, but it will take 
time to build them. I wish I had a magic wand and 
could conjure up some extra houses overnight!  

I also want to wave my magic wand to improve the 
houses we do have. Until 2012, the way council 
housing was funded meant that half the rent 
paid by tenants in Wokingham Borough had to be 
handed over to the government for use elsewhere, 
and there was very little money locally for 
maintenance. I am really pleased that there is more 
money in the system now and the council has been 
able to make a start on bringing our housing stock 
up to scratch.   

Things are not perfect of course, but the staff 
at the Council are working really hard to make 
improvements. And the involved tenants are 
amazing! They are a great bunch to work with.  
We manage to have fun at Tenant & Landlord 
Improvement Panel meetings, as well as getting 
through a LOT of business items.” 

From David Chopping 
Wokingham Borough Councillor 
and TLIP member

“As a Councillor, it is part of my job 
to represent my party on various 
committees and working parties. 
Some are tedious in the extreme, 
and can be boring.
 
Initially I thought TLIP might be a similar situation, 
but I was quickly corrected by the enthusiasm 
of your Involved Tenants, and the way they were 
working to help alter the system for the benefit 
of all. The first few meetings dispelled many 
misconceptions.
 
I have also found that I can successfully pass 
your comments on to my colleagues, and help 
dispel some of the myths around the Tenancy 
programmes. I like to think it had something to do 
with the acquisition of the Housing Portfolio by 
this Council, which is already paying dividends in 
the quality of maintenance, and allowing for proper 
planning of future expansion. The expenditure 
of over £90 million is a frightening thought, but 
it is for everyone’s benefit, whether tenant or 
not.  Fortunately, from my previous professional 
experience as a Chartered Surveyor I was able to 
help argue the case for this commitment.
 
Doubling up as Chairman of Wokingham Housing 
Ltd., the Council’s new housing development 
company has enabled your opinions to be included 
in the mix, and I have been encouraged by many of 
the comments received. We do have a long way to go 
before we can see those benefits, but whilst I am a 
Councillor, I will work towards that target to the best 
of my ability.”
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In September, four of the Involved Tenants, attended 
the ARCH 2014 Conference at The Birmingham 
Council House. ARCH is the Association of Retained 
Council Housing of which Wokingham Borough Council 
are members. The Conference was entitled, “Putting 
Tenants First”.

We were welcomed by the ARCH Chairperson, 
Jennifer Hill, and Councillor Sir Albert Bore of 
Birmingham City Council who presented the awards. 
The first presentation was for ‘The Council that has 
done the most to encourage and support tenant 
empowerment’ and the second presentation was for 
‘Tenant of the Year’. 

We then worked in small table groups which included 
tenants from Hampshire to develop a Tenants 
Manifesto and I believe that the table came up with 
some good points. 

• Building more social housing to make sure tenants 
 can move to smaller properties
• Provide homes which will enable families to stay in 
 the same area.
• Ensure that the vulnerable and disabled are provided 
 with housing that adapts with them over their lifetime
• Provide energy efficient homes to help avoid energy 
 poverty
• Ensure enough extra care housing is available for the 
 increasing elderly population.

The conference ended with the top 10 points from the 
Tenants Manifesto morning exercise and a prize draw. 
Unfortunately we didn’t win.

Jen Challis, Chair, NCG

Involved Tenant Group Activities

An area that we monitor on a monthly basis is 
ASB and the new legislation was presented on 
6th November to the Involved Tenants at the 
Resident Resource Centre. The article opposite 
is a breakdown of the changes and below is 
a copy of a poster that you will probably see 
placed around the Borough.

Neighbourhood and 
Communities Group (NCG)
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Housing Management Update

Some of the new powers which are outlined in the reform are:
The Community Trigger 
The purpose of the community trigger is to give the 
victims and communities the right to request a review 
of their case and bring agencies together to take a 
joined up approach in solving the issues. Anyone can 
make a request for a community trigger or it can be 
made on behalf of another person but only with their 
consent. This will then be subject to a multi-agency 
review providing it reaches the required threshold.  It 
should be noted that this is not a complaints procedure. 
Providing the threshold is met, all relevant agencies 
must meet within a set period of time to review the 
case and see if any other actions can be taken. The 
review encourages a problem solving approach aimed 
at dealing with some of the most persistent and 
complex anti-social behaviour. 

Injunction to prevent Nuisance and Annoyance
The Injunction to prevent Nuisance and Annoyance is a 
power which can be applied for to deal with anti-social 
individuals. It can offer fast and effective protection of 
victims and communities. It can be used on any person 
who has either engaged in or threatening to engage 
in conduct causing nuisance and annoyance. The 
injunction would give guidance to the individual stating 
what they can and cannot do. Should they breach this 
injunction they would be answerable to the courts. 
Due to some changes the injunction power has been 
delayed until January 2015.

Criminal Behaviour Order
The Criminal Behaviour Order is the replacement for 
the Anti-social Behaviour Order. This can be issued by a 
court on the back of a conviction for a criminal offence, 
if the person is known to be engaging in anti-social 
behaviour. The Criminal Behaviour Order will advise 
what they can and cannot do.

Community Protection Notice
The Community Protection Notice is there to help and 
manage the lower level anti-social behaviour, such 
as rubbish, graffiti, and noise. Firstly a warning will 
be issued in writing to the household and a request 
made to resolve the issue. If the behaviour continues 
or is not resolved, a community protection notice is 
issued. If this is breached it is a criminal offence and 
the household could be given a fixed penalty notice, 
£1000.00 fine (on conviction) or community payback.

Closure Orders 
This power gives the police or council the right to close 
a property which is being used or likely being used to 
commit nuisance or disorder. By closing the premises it 
means no one can re-enter the property within the set 
period of time set down by the court. The threshold for 
the use of this power is high due to the extreme action 
of removing someone from their home. This is not an 
action Tenant Services would take unless completely 
necessary.

Absolute Grounds for Possession
Where a household or visitor has been convicted of a 
serious criminal offence, found to have breached the 
new Civil Injunction, convicted of breaching a Criminal 
Behaviour Order or the property has been closed in a 
closure order; the landlord can now apply to the courts 
under the Absolute Grounds for Possession. This means 
that as long as the landlord can prove one of these, the 
court has to grant possession of the property back to 
the landlord. 

The court process for victims of anti-social behaviour 
is quicker as we are able to rely on the convictions 
already granted as evidence, ensuring that victims are 
not made to give evidence more than once.

Anti-Social Behaviour
On 20th October 2014, new anti-social behaviour powers were 
introduced to provide Local Authorities, social housing landlords 
and the Police better powers in tackling anti-social behaviour.

Use of such things as Acceptable Behaviour Contracts, mediation, 
verbal and written warnings will stay at the heart of ASB 
prevention, however the new powers will assist us in taking swift 
and decisive action when and if needed.

Deana Humphries, Senior Housing Officer

There are further powers laid out in the Act, however these are the main ones which social 
landlords will be using. If you would like further information please contact me on (0118) 974 3793
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Your Tenancy - Useful Information

As energy bills rise, do 
you feel nervous about 

turning up the thermostat 
at home? 

  

Do you need some help?
Support and advice can be provided by the Tenancy 
Sustainment Team for such things as:

 • Debt management 

 • Under occupancy charge 

  (Bedroom Tax)

 • Notice of eviction or being threatened  

  with eviction

 • Over payments

 • Your Tenancy Agreement 

 • Changes in circumstances

 • Transfers and mutual exchanges

 • Form filling

 • Attending relevant appointments

The Tenancy Sustainment Team consist of two 
dedicated officers who are there to provide housing 
related support for any Tenant Services tenant.

Tenants can be referred to the Tenancy 
Sustainment Team by contacting their Housing 
Officer, other members of Tenant Services or 
partner agencies such as Social Workers.

Confidentiality

Tenants are able to talk about their personal 
and private concerns with the assigned Tenancy 
Sustainment Officer. This information is not 
shared with outside agencies without the tenant’s 
permission.

Tenancy Sustainment Team 
Contacts:

Emma Horton 
Telephone: (0118) 974 3739   
Email: emma.horton@wokingham.gov.uk

Lou Barker
Telephone: (0118) 974 6148  
Email: louise.barker@wokingham.gov.uk

Here are some tips from the Age UK 
Winter Wrapped Up guide….

• Draw your curtains, as soon as it gets dark to stop   
 the heat escaping and the draughts coming in

• Keep any windows and internal doors closed when   
 it’s cold – this will keep heat inside, where you most   
 need it

• Get a keyhole cover – it should only cost a couple   
 of pounds and will help keep the draughts out in cold  
 weather. 

• Fit thermal linings to your curtains if you can – 
    this will also help to keep the heat in

• Turn off lights when you’re not in the room

• Don’t leave electrical items like the TV and DVD   
 player on standby – switch them off

• Only boil as much water in a kettle as you need.

• Use a 30°C programme on your washing machine

• Turn off any electrical chargers once your appliance  
 is at full power, such as a laptop or mobile phone.

• Don’t block your radiators – it cuts the heat they 
 give out

• If you have a dishwasher, fill it fully before using it, so  
 it’s more energy efficient.

Your Housing Officer and 

Rent Officer contact details 

together with the areas they cover 

can be found on the centre pages 



       

 

Did you know?

Older people who live alone are more likely to
become isolated in the winter.

When the weather gets bad it is difficult to get 
out and about and for friends and family 
members to visit.

During the winter there are just over 24,000 
avoidable deaths each year in England and 
Wales? 

This is a national problem but with very little 
effort it is one that everyone can have an 
impact on.

10 Ways to be a Winter Friend

1 Introduce yourself and get to know 
your Winter Friend

2 Speak clearly

3 Put the kettle on

4 Help with shopping

5 Give them a lift

6 Help with household tasks

7 Take them a meal

8 Get them moving

9 Check they're warm enough

10 Watch for signs of illness

You can help!
By signing up to the Wokingham Winter Friends pledge you can agree to looking in on your friend, 
family member or neighbour this winter. Just making sure they are keeping themselves warm, have 
sufficient food in the house and are looking after themselves. Rarely does it take so little to make such a 
valued impact on someone’s life. 

How to make a pledge
To make a pledge or to get more information:  Email winterfriends@optalis.org or call 0776 621 4886

When you make a pledge you will be asked to provide a few details such as your name and address. 
We will send you some helpful information to enable you to support your friend, family or neighbour this 
winter.

For more information visit www.wokingham.gov.uk/socialcare/public/warmandwell/ 
 

 

The Pledge
“I will take time out this winter to look 

in on a family member, friend or 
neighbour to make sure they are 

keeping warm and well”
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Welcome to our new Involved Tenant!

I am delighted to welcome Michelle Duffy from Norrey’s Avenue, who 
joined the Communications Group in October; it’s great to have a new 
member on board. 

We are always looking for tenants to become involved and would love 
to hear from you, if you are interested in having a say about the service 
provided to you and the community you live in. Our involved tenants do so 
much for the service and their contributions are greatly valued.

We are looking forward to Carols in the Courts on the 12th December at 
7pm and would love to see you there, if you enjoy singing Christmas carols 
and like a mince pie it’s always good fun and gets you into the spirit for 
Christmas.

On 25th September at the Stockwell Centre in 
South London, six Involved Tenants attended the 
free South East Regional meeting. Seventeen 
organisations met to hear how they are proving 
the value of their tenant involvement work. 

This seminar entitled, “Tenant Involvement - 
yesterday, today and tomorrow”, was presented 
by the new Chief Executive of TPAS, Jenny 
Osborne. They heard the story of how Hyde 
Group is currently working to enable better 
‘virtual’ engagement with their residents. 

Jenny Frew from the Department of 
Communities and Local Government spoke 
on The Community Rights which included the 
Community Right to Bid and Community Right to 
Challenge.

TPAS Regional Meeting

Tenant Services 
Annual Report

Your copy of the Annual 
Report was delivered with this 
magazine and we hope you 
enjoyed reading this new look 
version.

We will be making the draw for 
those that returned the reply 
paid questionnaire on December 
15th and ensure the winner 
receives the £50 of shopping 
vouchers before Christmas

Please remember any resident of the Borough can pop into the RRC 
to discuss individual housing and community issues with the Tenant 
Involvement Team.  Subject to meetings and diary commitments, the RRC 
is open Monday to Friday 10am to 4pm

Contact the Tenant Involvement Team at the 
Residents Resource Centre 
Tel:  (0118) 978 2494 
E-mail: tenant.involvement@wokingham.gov.uk

Residents Resource Centre (RRC)

Tenant Involvement News

Jean Mulqueeny introducing 
the Garden Competition Awards 
Ceremony at the Town Hall on 
29 September – See page 21

Autumn Housing Matters Wordsearch 
Competition Winner

Mr David Drake - 91 Drovers Way Woodley



Tenant Involvement Meetings

Please contact the Tenant Involvement Team on (0118) 978 2494
E-mail: tenant.involvement@wokingham.gov.uk. 

Want to find out more about Tenant Involvement?

January 2015

February 2015

March 2015

12 Monday

Communications
Group Meeting

13 Tuesday

Neighbourhood & 
Communities
Group Meeting

21 Wednesday

Repairs & 
Maintenance
Group Meeting

22 Thursday

Tenant and 
Landlord 
Improvement 
Panel

2 Monday

Communications
Group Meeting

10 Tuesday

Neighbourhood & 
Communities
Group Meeting

18 Wednesday

Repairs and 
Maintenance
Group Meeting

26 Thursday

Tenant and 
Landlord 
Improvement 
Panel

2 Monday

Communications
Group Meeting

10 Tuesday

Neighbourhood & 
Communities
Group Meeting

18 Wednesday

Repairs and 
Maintenance
Group Meeting

11

26 Thursday

Tenant and 
Landlord 
Improvement 
Panel

I am delighted to announce that Helen Hanna is now the Chairperson for the 
Communications Group. Helen has worked with Pat Pascoe (former chair) in this team 
and has supported Helen enabling her to take on this role. Helen is looking forward to the 
challenge.

I would like to say a big thank you to Pat for all her hard work, commitment and 
enthusiasm working in this team and improving ways of working in such a short space of 
time, good luck Pat, we will miss you.

Involved Tenant Group Changes



Address: Tenant Services, Wokingham Borough Council, 
 PO Box 154, Shute End, Wokingham, Berkshire, RG40 1WN 

Telephone: All general enquiries to the Customer Service Centre on:   
 (0118) 974 6000

Fax:    (0118) 974 6770

Email:   housing@wokingham.gov.uk

 Look for us under Wokingham Tenant Services

Housing Management Team  

Email:   ASB.Housing@wokingham.gov.uk

Senior Housing Officer -  Deana Humphries: (0118) 974 3793
Housing Officers: 
  Saima Aziz: (0118) 974 3785
  Monica Farley: (0118) 974 3791  
  Bola Odulate:   (0118) 974 3764
  Dianne Smith: (0118) 974 3766
Lease and License Officer - Kim Taylor: (0118) 974  3781

Sheltered Housing Team 

Senior Sheltered Scheme Manager -           
Ann Molloy:  (0118) 974 3773 

Sheltered Scheme Managers: 
Samantha Avery -  Cockayne Court & Arnett Avenue: (0118) 973 0545
Jane Gee -  Dickens Court:  (0118) 978 9577
Janet Harrison -  Glebe Gardens:  (0118) 978 4434
Janet Harrison -  Harman Court:  (0118) 978 4434
Wayne Duffy -  Meachen Court: (0118) 977 6404
Jane Gee -  Palmer Court: (0118) 978 2773
Rebecca Down -  Polehampton Court:  (0118) 934 2671
Lesley McCambridge - Sale Garden Cottages:  (0118) 978 8740
June Atkinson -  Spring Gardens:  (0118) 988 3077
Sandra Barilli -  Treacher Court:  (0118) 934 5776

HOUSING OFFICERS
 
Dianne Smith
 Wokingham Town  
 Centre
 Norreys and 
 Westcott
 

Bola Odulate
 Arborfield
 Finchampstead and  
 Barkham
 North Crowthorne
 Shinfield South
 Swallowfield
 

Monica Farley
 Charvil
 Earley North
 Earley South
 Emmbrook and   
 Woosehill
 Shinfield North
 Sonning
 Winnersh

 

Saima Aziz
 Hurst
 Twyford and   
 Ruscombe
 Wargrave and   
 Remenham
 Woodley
 

WARGRAVE &
REMENHAM

TWYFORD &
RUSCOMBE

SONNING,
CHARVIL &

HURST

WOODLEY
EAST

WOODLEY

EARLEY
NORTH

EARLEY
SOUTH

SHINFIELD NORTH

SHINFIELD SOUTH
ARBORFIELD

SWALLOWFIELD FINCHAMPSTEAD
& BARKHAM

WINNERSH
      WEST

WINNERSH
EAST

EMMBROOK
& WOOSEHILL NORREYS

            & WESTCOTT

WOKINGHAM
TOWN

CENTRE
NORTH

CROWTHORNE

Tenant Services Contacts 
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Tenant Involvement Team  

Address:  Tenant Involvement Team, The Residents Resource Centre,
 10 Targett Court, Winnersh, Berkshire, RG41 5HP

Telephone: (0118) 978 2494

Email:  tenant.involvement@wokingham.gov.uk

Tenant Involvement Manager - Jean Mulqueeny: (0118) 974 3767
Tenant Involvement Officer - Jon Davies: (0118) 974 3759
Customer Care Officer - David Higgins: (0118) 974 3768

Housing Matters Editorial Team

Telephone: (0118) 978 2494

Email:  comms.group@wokingham.gov.uk

Repairs And Maintenance Team

Repairs helpdesk (Including out of hours emergency helpdesk)  
  Freephone: 0800 515 287

Gas Servicing and heating help desk Freephone: 0800 389 8789

Asset and Maintenance Manager - Andy Farrar: (0118) 974 3774

Rent and Debtor Team  

Team Leader -  Sue O’Brien:  (0118) 974 3787 
Rent Officers:    Nina Chrobnik: (0118) 974 6629
  Emma Hill: (0118) 974 3765
  Currently recruiting: (0118) 908 8023

 

Saima Aziz
 Hurst
 Twyford and   
 Ruscombe
 Wargrave and   
 Remenham
 Woodley
 

WARGRAVE &
REMENHAM

TWYFORD &
RUSCOMBE

SONNING,
CHARVIL &

HURST

WOODLEY
EAST

WOODLEY

EARLEY
NORTH

EARLEY
SOUTH

SHINFIELD NORTH

SHINFIELD SOUTH
ARBORFIELD

SWALLOWFIELD FINCHAMPSTEAD
& BARKHAM

WINNERSH
      WEST

WINNERSH
EAST

EMMBROOK
& WOOSEHILL NORREYS

            & WESTCOTT

WOKINGHAM
TOWN

CENTRE
NORTH

CROWTHORNE

Tenant Services Contacts 

RENT OFFICERS
 
Emma Hill
 Arborfield
 Earley North
 Earley South
 Finchampstead and 
 Barkham
 Shinfield North 
 Shinfield South
 Swallowfield
  

Nina Chrobnik
 Charvil
 North Crowthorne
 Sonning
 Twyford and Ruscombe
 Wargrave and    
 Remenham
 Winnersh
 Woodley

Currently recruiting
 Emmbrook and
 Woosehill
 Hurst
 Norreys and Westcott
 Wokingham Town 
 Centre
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Tenant Services Message Board

Tenant Involvement

Important information about Housing Matters magazine:

We now send an electronic copy of the magazine if you have provided Tenant Services with an e-mail 
address. If you would prefer a printed edition, please contact the Housing Matters Editorial Team at:

comms.group@wokingham.gov.uk

Opening Hours over Christmas
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Did you know that the Wokingham Borough Council website has a jobs and careers section?  
On October 12th there were 16 jobs advertised and on the same date there were 27 non-Wokingham Borough Council jobs as well. For example, a support worker for a local horticultural project known as Growing Places.

In the careers section there are links to the Wokingham Job Support Centre. They are an independent local charity that provides FREE and CONFIDENTIAL support to job seekers. If you live in the Wokingham Borough and are over 19 years of age, and looking for employment, then why not contact them to see how they can help you find the right job.

We need your help please…

We’re looking to improve our Council website 

and we think the best way to do this is to work 

with residents who use websites to get their 

feedback and ideas. 

We’d like to collect names and contact details 

of anyone who’d like to assist us by, either 

taking part in surveys or taking part in testing 

sessions using our website. 

If you’re interested in helping please email: 

comms.group@wokingham.gov.uk

Thank you 

Nicholas Spencer

Website Manager, Customer Services and IMT

Date Staff Public (Civic Offices)

Monday December 22 Normal working hours Normal working hours

Tuesday December 23 Normal working hours Normal working hours

Wednesday December 24 7.30am to 2pm 9am to 2pm

Thursday December 25 Closed Closed

Friday December 26 Closed Closed

Monday December 29 Normal working hours Normal working hours

Tuesday December 30 Normal working hours Normal working hours

Wednesday December 31 7.30am to 4pm 9am to 3pm

Thursday January 1, 2015 Closed Closed

Friday January 2, 2015 Normal working hours Normal working hours



There are a number of options for Day Care and Short 
Breaks in WIN dependent on location and whether 
it’s an elderly person that is looking for a day centre, a 
disabled person looking for support during the day etc. 

Day Care Centres provide a comfortable and caring 
environment for service users, encouraging participation 
in activities such as arts and crafts, board games, singing 
and of course these centres are a great place for making 
new friends. 

Many offer transport to and from the Centre and usually 
include a lunch at a reasonable price. 

Some will also be able to offer hairdressing, podiatry and 
shower/bathing services.

Useful Information

“The start-up course and grant really helped launch 
my business which offers personalised video 
messages from fairy tale characters. The Council 
have also been great helping with promotional 
activities and we are starting to get more 
enquiries from 
potential customers. 
I recommend this 
course to anyone who 
is interested in starting up 
their own business.”

Donna Blane
The Princess 
Portal
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Ask WIN
How do I find 
information about 
a Day Care Centre  
or a short break?

Business Start-up Course
Wokingham Borough Council, in partnership with 
leading housing associations, is offering Wokingham 
residents the training they need to start a successful 
business. There is also the opportunity to bid for a 
start-loan for your business. All Wokingham residents 
aged 18 and over, can apply to take part in the training 
programme.

Training, which is offered in partnership with Enterprise 
Cube, will be held between January and April 2015 and 
will be delivered in 12 one day workshops. Enterprise 
Cube specialise in providing a unique support 
programme of dynamic, practical and interactive 
learning to help you start turning your dream into a 
reality.

The programme follows a successful course held earlier 
this year which saw 15 “graduates” attend a dragons 
den ceremony supported by John Redwood MP.

If you are interested in applying, you will need to 
complete an application form. You can find out details 
of the application process by speaking to Andrew 
Nicholls at Wokingham Borough Council. Andrew’s 
direct number is 0118 974 6018 or you can email: 
andrew.nicholls@wokingham.gov.uk

The Wokingham Information network (WIN) is the 
Borough’s free online and telephone-based service 
providing information about help, support and 
services available for adults, vulnerable adults and 
families. 

The Adult Information Directory is aimed at 
helping adults live as full, active and independent 
lives as possible – particularly those who are 
vulnerable. As a prevention service it is closely 
linked to Adult Social Care services. 

The For Families Directory aim is to provide 
parents with useful information to support them 
with their daily family routine and for when difficult 
times arise. 

The recently launched ‘What’s On Guide’ allows you 
to search for activities and events in and around 
the Borough on specific dates. And if you’re running 
an event please remember to let us know… 

Anybody can visit the WIN website or telephone the 
service for information on 0118 974 6772 if they 
have any questions or would like WIN to send them 
further details. WIN looks forward to hearing from 
you!
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What’s Happening in your 
Community?
Shinfield
Community Flat  

“Shinfield Rise Music on the Green”

“We had a great time at our ‘Mini-
Festival’ on the 22nd August 2014!

The event was organised in 
partnership by Cherish (Community 
Development Worker for the area) 
and Elle Ford (Health Improvement 
Officer), with lots of support from 
other local organisations and 
colleagues such as the Community 
Wardens, Shinfield Parish Council and 
Reading FC Community Trust.

We had a BBQ, run by Shinfield 1st 
Scout Group, attendance from the Fire 
Service - who brought a Fire Engine 
and an Experience Tent, as well as a 
DJ who kept us entertained with some 
great music all night long!

The main focus of the event was to 
start some engagement work with 
young people in Shinfield - North 
and I am happy to report that since 
that evening we have started to build 
relationships with local teenagers, 
with a monthly drop-in planned at the 
Community Flat. 

From this we hope to start working 
alongside the young people, to help 
them achieve their aspirations and of 
course would like them to have a huge 
say in how the event should be run 
next year!”

Don’t Forget…
…take advantage of the free Public 
Wi-Fi and Internet facilities at the 
Community Flat. Just drop-in and use 
the equipment provided.

Cherish Risi-Elford, 
Community Development Worker

36 Frensham Green RG2 8EH 
Mobile: 07885 983 39 E-mail:

cherish.risi-elford@wokingham.gov.uk

The Rainbow Community and Children’s Centre

Norreys Church
For more information contact 

The Community Development Worker Catriona MacMillan on 07785 314 603
catriona.macmillan@wokingham.gov.uk

The Community House 
Billing Avenue, Finchampstead

Community Development Worker claire.mcenoy@wokingham.gov.uk  
Tel: (0118) 973 1760 or 07747 638 868.

Call Rose Green (0118) 908 8193 or 07769 931 738 for Community Centre 
activities and (0118) 908 8192 for Children’s Centre activities.

Music on the Green – August 22

Shinf eld Neighbourhood Day – October 31



If you need more copies for your children Tel: (0118) 978 2494 
or e-mail: commsgroup@wokingham.gov.uk

The closing date is February 2nd 2015   (Judges’ decision is final)

Send your completed entry and consent form to the Editorial Team
Residents Resource Centre 10 Targett Court, Winnersh, Wokingham Berkshire RG41 5HP

Child’s name: _______________________________________________________________________ Age: ___________

Address: ___________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________ Tel. no:_________________________________________
(All information will be used for the purposes of the competition only.)

I (name of parent/guardian)_____________________________ , having parental responsibility for (name of child) 
_____________________________ ,  agree/do not agree to (delete as applicable) his/her name being published in 
a future publicity, should he/she be selected as a winner.

Signature_________________________________________________________   Date_______________________

ENTRY
FORM

Design a Neighbourhood Day Poster for 2015
And win £10 worth of Vouchers

Children’s Competition
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If you’re aged up to 11 years old and attended your local Neighbourhood 
Day in the summer, did you enjoy the free ice cream at Pennfields, the 
magician at Woodley, the bouncy castle at Shinfield or the arts and crafts 
at Norreys and then take home a balloon animal?  Then we’d really like you 
to design the Tenant Involvement Team an eye-catching poster which will 
be used on all publicity about the Neighbourhood Days taking place across 
the Borough in Summer 2015.

Music on the Green – August 22

Shinf eld Neighbourhood Day – October 31



To take part young people can just turn up on the evening and play; there is no need to book. They simply 
have to fill in a consent form (which is valid all year). Under 16s need parent’s consent.

KICKS weekly events

KICKS is one year old!
October marked the first anniversary of the KICKS football 
initiative.

KICKS, for young people aged 11 to 19-years-old, was set up 
in partnership with the Premier League, Reading Football 
Club and Wokingham Borough Council and offers free 
football sessions with qualified instructors.

Monday   Goals Soccer Centre, Woodley (3pm to 5pm)

Wednesday   Chalfont Courts, Lower Earley (6pm to 8pm)

Thursday   FBC Centre, Finchampstead (6pm to 7:30pm)

Friday   St Crispins Leisure Centre, Wokingham (6pm to 8pm)
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The project aims to reduce anti-social behaviour by 
creating safer, stronger, more respectful communities 
through the development of young people’s potential. 
The free sessions run for 48 weeks of the year across the 
Wokingham Borough at Goals, Woodley; Lower Earley; FBC 
Centre, Finchampstead and St Crispin’s, Wokingham.

To mark the anniversary Wokingham Borough Mayor Cllr 
UllaKarin Clark and representatives from Reading Football 
Club presented one of the young players at the FBC 
Centre sessions with a signed football shirt and certificate 
for his dedication and hard work on, and off, the field over 
the last year.

Tyler Bennett (15) from Gorse Ride was previously in and 
out of trouble, failing to attend school and was at the risk of 
coming to the attention of the police. But thanks to the Kicks 
initiative and the hard work of social workers and teachers, 
Tyler has significantly improved his school attendance and his 
motivation has changed for the better.

Imogen Smith, Tyler’s tutor teacher at St Crispin’s School, said: 
“Over the last few months Taylor has 
completely changed; he has turned into 
a really pleasant caring young man. He’s 
grown and matured and has kept out of 
trouble and it has been a pleasure and an 
honour to teach him.” 

Tyler said: “Kicks has been very good for 
me as it has given me regular football 
activities every week. It is the only thing 
for us to do in the Finchampstead area 
and I hope that there could be more Kicks 
sessions in the future.”
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Sheltered Scheme News
From Sale Garden Cottages…
SHINE on our ‘Gangnam Style’

Sonia from SHINE (Some Health Improvements Need 
Exercise) has been coming to Sale Gardens for 18 
weeks and the improvement and fitness of some of 
the residents has developed so much that half the 
seated movement to music class is now completed 
standing. This is a credit to Sonia she makes the 
hour long exercise class both interesting and fun.

One of the most popular dances is ‘Gangnam Style’ 
and is amazing to watch. Everyone is smiling and 
laughing throughout the class.

The residents also use different props to expand 
their fitness level. They use long ribbons and pom 
poms, all moving together in time to the music. I 
might even put them on ‘Britain’s Got Talent’ next 
year as a new dance group.

Making exercise classes available for the residents is 
extremely important for their health and wellbeing. 
Everyone looks forward to Thursday morning with 
Sonia and the seated/standing movement to music 
class.

Macmillan Big Coffee Morning

Sale Garden Cottages raised an 
amazing £317.50 for Macmillan this 
year. We raised it through raffles, 
cream tea, tombola, games night, and 
Molly’s incredible cake stall which 
raised over £100.00 of the final total.  

Sale Gardens support 2 charities each year Macmillan 
Cancer Support because we all know of someone that 
we have sadly lost to cancer. We also support Children 
in Need which is also a wonderful charity.

Lesley McCambridge, 
Scheme Manager, Sale Garden Cottages

Digital Inclusion Project 
We’re delighted to let you know that Wi-Fi is now available at the Sheltered Schemes.
No usernames or passwords are needed to connect, just follow these 3 simple steps:

1. Check your Wi-Fi is on and select WBC-Guest from the network list.
2. Open your browser and follow the registration instructions
3. Your welcome page will appear, and then you’re connected.

Green fingers at Sale

Mrs Allen won the award for Best Hanging Basket 
at a Sheltered Scheme and the residents won the 
Best Communal Garden at a Sheltered Scheme. 
(See page 21)
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Tenants Rewarded for their 
Beautiful Gardens 
Wokingham Borough Council Tenants from across the 
Borough were rewarded for their efforts at an Awards 
Ceremony on 30 September at Wokingham Town Hall. 

The Tenant Involvement Team at Wokingham Borough 
Council runs the competition annually which is open to all 
tenants whether they have a large garden or just a window 
box. There are categories for all to enter.

Wokingham Borough Mayor, Councillor Ulla Karin Clark and 
Simon Price, Head of Housing, attended the ceremony.

The Wokingham Borough Mayor presented the awards to 
the winners and said, “One of the highlights of my many 
Mayoral engagements is presenting prizes. Being a keen 
gardener myself, it is especially enjoyable to present prizes 
to other gardeners. There are so many talented gardeners 
in our Borough and this was in evidence at this year’s prize-
giving.”

The winners received a trophy, certificate and gardening 
vouchers and the runners up received certificates and 
gardening vouchers.

Jean Mulqueeny, 
Tenant Involvement 

Manager, said
“It was great to see 

so many enthusiastic 
gardeners this year. 
The hard work and 

passion the residents 
put into their gardens is 
fantastic. It’s a real joy 
to see so many people 
making the community 

a more pleasant place to 
live in”.



Name:  

Address:

Contact telephone number:  

Email address:

This information may be used by the Tenant Involvement Team at Tenant Services, to contact you 
in the future. Please put a cross in the box, if you do not agree to this.

Send your completed entry to the Editorial Team at the Residents Resource Centre
10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP.

Find the 25 Christmas related words and be in with a chance of winning £25 worth of 
shopping vouchers  Closing Date:  15 January 2015.

ANGEL 
ELVES 
SNOWFLAKE
BELLS 
FESTIVE 

STOCKING
CANDLE 
FIREPLACE 
TINSEL
CARD 

FRANKINCENSE 
TOBOGGAN
CAROLS 
FROSTY 
TREE

CELEBRATION 
GINGERBREAD 
TURKEY
CHESTNUTS 
GOLD 

YULETIDE
CHRISTMAS 
HOLLY  
DECORATIONS 
SLEIGH 

Word Search
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YULETIDE
CHRISTMAS 
HOLLY  
DECORATIONS 
SLEIGH 
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Waste Collections 
Christmas & New Year 2014-15 

Please note the changes to the Waste collection service over the Christmas period

Waste, Recycling and Green Waste Collections 

Normal Collection Day*  Will Be Collected On Delay
Monday 22 December Monday 22 December No change
Tuesday  23 December Tuesday 23 December No change
Wednesday  24 December Wednesday 24 December No change
Thursday 25 December Saturday 27 December 2 days
Friday 26 December Monday 29 December 3 days
Monday 29 December Tuesday 30 December 1 day
Tuesday 30 December Wednesday 31 December 1 days
Wednesday 31 December Friday 2 January 2 days
Thursday 1 January Saturday 3 January 2 days
Friday 2 January Monday 5 January 3 days
Monday 5 January Tuesday 6 January 1 day
Tuesday 6 January Wednesday 7 January 1 day
Wednesday 7 January Thursday 8 January 1 day
Thursday 8 January Friday 9 January 1 day
Friday 9 January Saturday 10 January 1 day

A normal service will resume from Monday 12 January 2015

*Green Waste

Time of Collection

Christmas Trees

Wrapping Paper

Christmas Cards

Weekend Amenity Service 

Bank Holidays 2015

Green collections will coincide with the above schedule

Please place your waste out the night before as collections start earlier 
than normal.

If you are part of the garden waste collection scheme, please cut up 
your tree and place in the garden wheelie bin or compostable sacks 
and put out as normal. Those not in the scheme can take their trees to 
the Household Waste Recycling Centres at Longshot Lane, Bracknell or 
Smallmead, Island Road, Reading

Christmas wrapping paper can be put in the kerbside recycling box.  
Metallic paper or plastic wrapping must be put in the blue bags with 
your normal waste as it cannot be recycled.

Many charities collect these for fund-raising but cards made of paper 
can be put into your kerbside recycling box.

During the Christmas period there is no amenity service and the service 
restarts again on the 17th January  

Please note that we will be working all bank holidays in 2015 (except 
Christmas Day and Boxing Day) and as collection times may be 
earlier than normal please place your waste out the night before your 
collection day 



2015 Calendar
Sat Sun Mon Tues Wed Thur Fri Your Notes:
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February
Sat Sun Mon Tues Wed Thur Fri Your Notes:
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March
Sat Sun Mon Tues Wed Thur Fri Your Notes:
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21 22 23 24 25 26 27

28 29 30 31    

TENANT SERVICES 
PO Box 154 Shute End, Wokingham, Berkshire, RG40 1WN

Telephone: All enquiries to the Customer Service Centre on (0118) 974 6000
Fax: (0118) 974 6770

Email: housing@wokingham.gov.uk

www.wokingham.gov.uk/housing/council

Design by Image Box (0118) 969 4000  www.imagebox.co.uk

If you or someone you know, would like Housing Matters in a different format please call (0118) 974 3767.

January


