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The winners of the 2014 Garden Competition are 
announced on page 22 and 23 - Congratulations 
from all of us. This is followed by an article about 
Green ‘n’ Tidy. The volunteers of this charity can 
provide a basic gardening service for elderly or 
disabled residents of Wokingham Borough who 
cannot maintain their own properties and the 
offering can be found on page 23.

Page 19 gives information about the Children’s 
Centres in your communities, with contact details, 
so that you can check out the free activities 
available for children under 5. The next page 
provides details about place, day and time for the 
free football sessions for young people held by 
Reading Football Club’s project, Kickz.

A new regular feature is starting this month about 
Wokingham Information Network. The poster on 
page 12 provides an introduction to what they do.

On page 27 there’s an article about Halloween and 
Bonfire Night Safety.

And finally, did you know there is a section on the 
Wokingham Borough website about WBC and non-
WBC jobs and careers?  Details can be found on 
page 13.

Future issues

The next issue of Housing Matters will be 
published to arrive about December 15th. Do you 
have a story, photo or poem you would like to 
share? (See the poem on page 24 sent to us by a 
resident of Harman Court).  Please send us your 
articles by 31 October.

If you would like to receive Housing Matters 
by e-mail to help us continue to meet our 
commitment to saving money and the 
environment please let us know by contacting:  
comms.group@wokingham.gov.uk

This edition of Housing Matters has a gallery 
of photos showing the free, fun events Tenant 
Services held across Wokingham Borough during 
the summer months. See page 26. The weather 
was really good for almost all of them and we 
were delighted that you let us know how much you 
enjoyed your Neighbourhood Day and the free ice 
cream!

Pat Pascoe
Editor

Housing Matters

Helen Hanna
Community Liaison

Housing Matters

Hello
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Kitchen and Bathroom Refurbishments 

I am pleased to let you know it is all systems go on the kitchen and 
bathroom refurbishments for this year.

TCL have opened up their site compound in Patten Ash Drive and are 
delivering works to properties in the Norreys Ward in Wokingham. They 
have been contracted to deliver improvements to 150 homes in the 
coming year.

I look forward to the works being carried out as I am aware that many 
tenants felt let down as they were expecting kitchen, bathroom, heating 
and electrical works last year. We were unable to do these works as we 
parted company with our contractor.

I would also encourage tenants to complete the satisfaction surveys as 
works are completed. This will allow us to understand how satisfied you 
are with the work carried out, tell us about any issues you would like to 
raise regarding the works and help us improve our services to you.

 Simon Price, Head of Housing

Head of Housing Update

As you may have seen in the Wokingham Times there was a 
competition to name the development that will see the regeneration of 
the Eustace Crescent flats. Marcia Milsom was the lucky winner of £100 
of Marks and Spencer Vouchers, with her entry of Phoenix Avenue 
being judged the winner.

The judging panel was made up of Councillors David Lee and John Kaiser, 
resident Louise McGow and Jane Hussey from Norreys Community 
Association and The Wokingham Times chief reporter Laura Miller.

By the time you receive this edition of Housing Matters I hope the flats 
will have been (nearly) demolished.

The photo shows the colourful hoardings painted on the flats when the 
tenants moved onto their new homes and the 3-D picture provides an 
indication of the plans for the new development.

New Name for Eustace Crescent Moving On 

I would like to advise you 
that Andy Farrar, Asset and 
Maintenance Manager, will be 
moving on to pastures new. He 
has tendered his resignation 
and will be leaving Wokingham 
Borough Council Tenant Services 
on the 10th October.

I would like to place on record 
my thanks for Andy’s hard work 
over the last few years. Andy, his 
team and the involved tenants 
have delivered tangible repairs 
and maintenance improvements, 
but I am aware we still have a lot 
to do to improve our repairs and 
maintenance services to you and 
your homes. I wish Andy all the 
best in his new role.
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Well it seems like only yesterday that I was writing 
my last update for the summer edition of Housing 
Matters.

A lot has happened since then with the start 
of the demolition of Eustace Crescent and the 
announcement of the name change, as mentioned 
in Simon’s article. It will be good to see the new 
emerging community when the building works 
begin.  Also we have seen the demolition of 
Fosters, the residential home.

Life is still very busy with my visit to the 
community house on a Monday morning to meet 
the residents and address local issues, hopefully 
helping to resolve some of them.

Chairing TLIP is a very interesting and challenging 
role. We cover a wide range of topics relating 
to the service and, I am sure I speak for all the 
Involved Tenants when I say that I am very proud 
that our involvement is valued. We do make a 
difference to the services received by tenants 
by ensuring we cover all issues relating to every 
service area of Tenant Services. Some of the 
diverse and various subjects that we address in 
TLIP are shown opposite.

Budget Setting which is generally completed in 
September and January. This allows us to fully 
understand where money is spent within Tenant 
Services and how we account for spend to all 
relevant parties.

Computer System Replacement Updates are 
provided as Tenant Services is currently undergoing 
a change in the systems they use. This should 
improve efficiency and reporting for all areas. It 
has been a big task and TLIP have been informed 
regularly on progress. 

The Eustace Crescent Project is a hot topic and 
a big project. We have monitored this over the last 
couple of years from the residents moving to new 
homes to the start of the demolition stage and 
finally in the future the rebuilding of the community.

Performance Monitoring of contractors and the 
services provided internally are measured and 
assessed on a continuing basis. We monitor, for 
example, repairs and maintenance, rents and 
housing needs to tenant involvement.

Legislation and Policy Changes, such as welfare 
reform and consumer regulation documents are 
read, reviewed and evaluated.

Tenant and Landlord Improvement 
Panel (TLIP) Update

“It’s all in a day’s work, as they 

say, and most rewarding and 

empowering to know that we make 

a real difference,” 

says Steven Bowers, Chair of TLIP

If you are interested in joining Tenant Involvement and feel you could make a difference, why not contact 
us. We can have a chat and invite you to one of our Involved Tenant groups to see how we operate.

To find out more about becoming an Involved Tenant, contact:
The Tenant Involvement Team on (0118) 978 2494

Email:  tenant.involvement@wokingham.gov.uk
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As a tenant of Wokingham Borough Council you can swap homes with 
another tenant using HomeSwapper and best of all it is FREE! Better still, 
finding a mutual exchange through HomeSwapper means you won’t have 
to wait months on a housing transfer list and you will get to choose the 
home you want for yourself.

HomeSwapper uses the details you supply to automatically match you to 
other tenants who may have a home that you’d like and who would also be 
interested in your property. When HomeSwapper finds you a match you will 
be alerted by text or email. You can then log on, look at the home you have 
been matched with and if you like the look of it you can arrange a visit.

You can use HomeSwapper straight away by logging on to www.
HomeSwapper.co.uk and registering to use the service.

Neighbourhood and Communities 
Group (NCG)

June was GRT awareness month 
and I was lucky to be able to 
attend an event in Wokingham 
where the speaker was Richard 
O’Neil also known as The 
Storyteller who was recently 
awarded the title of National 
Literacy Hero.

He took us through the journey of 
his childhood and spoke about the 
prejudices that were faced and to 
some extent the GRT community 
still face today, In particular, we 
were shown slides of the different 
languages used and the meanings 
of words some of which we use 
every day. For example WONGA = 

money and LOLLI-POLLI = lollipop. 
I could have listened to Richard’s 
stories all day,

Some famous people past and 
present have traveller heritage. 
Charlie Chaplin the lovable silent 
movie star, Keith Lemon of the 
TV programme, Celebrity Juice, 
and many more, I came away 
wanting to learn more. Thank 
you to everyone who organised 
the morning, especially Rose 
Green, WBC’s Senior Community 
Development Worker.

Lydia Cranham, 
Vice Chair, NCG

Gypsy Roma Traveller (GRT) Awareness 
Month

This edition’s article is based around three of the topics we 
have covered over the last 3 months. We’ve also had the chance 
to meet some of you at the Neighbourhood Days at which our 
questionnaire was completed. This asked you to tell us about the 
things you like and the things you don’t like in and around your 
community – see the pictures and quotes on page 26.

Jen Challis, Chairperson, NCG

Want to move home?
Why not try HomeSwapper?

Free micro-
chipping
by certain 
vets for dogs

The law will change in April 2016 
when ALL dogs must be chipped 
or you face a fine. An ID tag on 

the collar will still be needed, even 
if a dog is micro-chipped.

www.chipmydog.org.uk/
participating-vets

Mrs Mandy Dorman, 
Animal Warden

(Wokingham Borough area)
E-mail:MDorman@westberks.gov.uk

Tel: (01635) 503 671
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Housing Management is a busy place to be with 4 Housing Officers, 
2 Tenancy Sustainment Officers, a Lease and Licence Officer and 
the Voids Team.

Tenants’ issues or concerns regularly pass through a Housing 
Officer at some point, from sign posting people to other services, 
assisting them moving, becoming involved in supporting residents 
who are struggling, to managing anti-social behaviour.

Most Housing Officers will tell you the thing they love about their 
job is that no day is the same.

Dianne Smith has been working for Wokingham Council for 6 years 
and has been the Housing Officer for Central Wokingham since late 
2009.

Housing Management Update

A week in the life of Dianne Smith Housing Officer
“It’s not a glamorous job”

 Deana Humphries, 
Senior Housing Officer

Working in social housing is about people.  When the 
phone rings, Dianne doesn’t know if she’ll be dealing 
with a complaint about anti-social behaviour, a rent 
arrears problem, giving advice about moving on, 
being asked for help to alleviate panic over a nuisance 
neighbour, or checking why a plumber was sent away.

“I need to prioritise, communicate, negotiate”, says 
Dianne.  “From talking to witnesses to gain an overall 
idea of what has happened in a neighbourhood dispute 
to offering mediation to resolve situations. I also 
liaise with the police or social services or sometimes, 
environmental health.”  Another part of Dianne’s job is 
to explain tenancy agreements and show new tenants 
properties ready for re-letting.

Dianne regularly checks the patch that she works in, 
and the PCSOs and Community Wardens always relay 
information as she does to them. “It’s usually about 
an anti-social behaviour problem, but I also make sure 
gardens are kept tidy and everywhere is in decent 
order. You’ve got to be a good communicator and be 
assertive to get things done in this job.” 

 “Every other Tuesday I run an open “surgery”, now 
held at Norreys Church, from 10am to 12pm. This gives 
my tenants a regular slot to come and see me and ask 
for advice and help about anything from reporting a 
repair to checking where free activities are being run 
for their children.  Frontline information is critical to 
ensure I do my job.”

“I can be walking through my patch, poo bags in pocket, 
and be stopped at a tenant’s gate to help with form 
filling, or flagged down in my car – there’s no place to 
hide, not even when I’m getting my lunch in the chip 
shop!”

“It’s not a glamorous job, 
but the best part is 
when I’m able to give 
a key to a tenant 
for their new 
home.”
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Your Tenancy - Useful Information

Reporting Anti-Social 
Behaviour 

  

Do you need some help?
Support and advice can be provided by the Tenancy 
Sustainment Team for such things as:

 • Debt management 

 • Under occupancy charge (Bedroom  

  Tax)

 • Notice of eviction or being threatened  

  with eviction

 • Over payments

 • Your Tenancy Agreement 

 • Changes in circumstances

 • Transfers and mutual exchanges

 • Form filling

 • Attending relevant appointments

The Tenancy Sustainment Team consist of two 
dedicated officers who are there to provide housing 
related support for any Tenant Services tenant.

Tenants can be referred to the Tenancy 
Sustainment Team by contacting their Housing 
Officer,  other members  of Tenant Services or 
partner agency (social worker etc.).

Confidentiality

Tenants are able to talk about their personal 
and private concerns with the assigned Tenancy 
Sustainment Officer. This information is not 
shared with outside agencies without the tenant’s 
permission.

Tenancy Sustainment Team 
Contacts:

Emma Horton 
Telephone: (0118) 974 3739   
Email: emma.horton@wokingham.gov.uk

Lou Barker
Telephone: (0118) 974 6148  
Email: louise.barker@wokingham.gov.uk

If Anti-Social Behaviour (ASB) is reported, all cases are 
assessed and prioritised into categories: High, Medium 
or Standard and a Housing Officer is allocated who 
will continue to be the main contact. Literature can be 
made available in other languages and interpreters are 
provided where required. 

The Housing Officer:
• Makes contact with the complainant within 5 working   
 days. 

• Records all reports of ASB including those made   
 anonymously, on behalf of others etc. 

• Protects the identity of complainants.

• Involves other agencies where necessary, such as   
 support agencies, Police, Environmental Services or 
 Social  Services 

• Interviews complainants and those alleged to be   
 causing problems. 

• Uses all available means to collate information 
 regarding the activities of the perpetrators, including 
 professional witnesses 

• Considers the safety of the complainant at all times 
 and is aware of the needs and potential risk to ASB 
 complainants and witnesses and makes them aware of 
 the options available to them. 

• Is fully aware of cultural needs and diversity when 
 dealing with ASB complainants and aware of the need 
 for sensitivity, confidentiality and, if requested, 
 anonymity when dealing with Anti-social Behaviour 
 complainants. 

• Explains the process of resolving the reports of Anti-
 social Behaviour to residents and agree an action plan. 

• Takes swift and effective action against perpetrators. 
 This could include legal measures. 

• Informs witnesses and complainants regularly of any 
 developments and also provides support. The 
 frequency of contact would depend on the type of 
 behaviour reported. 

• Will carry out regular risk assessments to support the 
 witness/complainant. 

• Agrees with tenants on the closure of a case. 

For a copy of the Tenant Services Anti-Social 
Behaviour leaflet call The Customer Service 

Centre on (0118) 974 6000.



Dianne Smith

Monica Farley

Emma Hill

Nina Chrobnik

Phil Stevens

Direct Debit
Please contact your Rent Officer for a 

Direct Debit Mandate. You need to send 
back the completed form to the Rents 

Team. Payments are collected once per 
month on the 1st, 10th and 20th of each 

month.

Direct Payment
You can call any one of the Rent Officers 
who can take payment via debit or credit 

card while on the line. A receipt can be sent 
or emailed to you. Credit Card charges will 

apply.

Standing Order
You can pay weekly, fortnightly, 4 weekly or 

monthly via standing order taken directly 
from your bank account. Please contact the 
Rents Team to request a form to be sent to 
you. This needs to be completed and taken 

to your bank to set up.

Online
You can make a payment online using 

our internet payment service, go to www.
wokingham.gov.uk and click on ‘Pay it’.

Telephone
We offer a 24 hour automated payment 
service. Call (0845) 303 9485. You will 
need your rent account number handy.

Post Office and PAYZONE
Using your key fob payment card you 

can make payments using cash or card. 
To apply for a key fob payment card 

please contact your Rents Office.

Payment Machine
Available while the Council Offices at Shute 
End are open during normal opening hours.

Post
You may send in a cheque with your 
rent account details on the back to: 

Wokingham Borough Council, Rents Team, 
Tenant Services P.O. Box 154, Shute End, 

Wokingham, RG40 1WN.

Housing and Rent Surgeries
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Finchampstead
Community House, 
17 Billing Avenue,
every Monday 9.30am to 11.00am 
with
Bola Odulate, Housing Officer 
(0118) 974 3764
bolarinwa.odulate@wokingham.gov.uk
and
Emma Hill, Rent Officer 
(0118) 974 3765
Emma.hill@wokingham.gov.uk

Winnersh
Residents Resource Centre,
10 Targett Court, every Wednesday 
11.00am to 1.00pm with 
Monica Farley, Housing Officer
(0118) 974 3791
monica.farley@wokingham.gov.uk
and
Nina Chrobnik, Rent Officer
(0118) 974 6629
nina.chrobnik@wokingham.gov.uk

Phil Stevens, Rent Officer  
is available either at Shute End, 
via email or by telephone until a 
new venue is arranged with 
access to the internet.
(0118) 908 8023
phillip.stevens@wokingham.gov.uk

Wokingham 
Norreys Church, Norreys Avenue
Every other Tuesday 
10.00am to 12:00pm with 
Dianne Smith, Housing Officer
(0118) 974 3766
dianne.smith@wokingham.gov.uk

Shinfield 
Community House, 36 Frensham 
Green, every Thursday 
11.00am to 1.00pm with 
Monica Farley, Housing Officer
(0118) 974 3791
monica.farley@wokingham.gov.uk
and 
Emma Hill, Rent Officer
(0118) 974 3765
emma.hill@wokingham.gov.uk

Rent Payment Methods
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Where to report your repair Times available Contact number

Repairs Helpdesk (non-heating) 8.30am to 5.00pm Monday to Friday 0800 515 287

Heating Repairs Helpdesk 8.30am to 5.00pm Monday to Friday 0800 389 8789

Emergency Repairs Helpdesk Outside of the hours above, including  0800 515 287
 all weekends and bank holidays 

You can also report a repair by 
emailing the repairs team at 
housingrepairs@wokingham.gov.uk 
or by posting a message on the 
dedicated Facebook page – Search 
for Wokingham Tenant Services

How do I make a repair request?

When making a repair request Tenant Services 
will investigate your report and advise who is 
responsible for the repair. Where Tenant Services is 
responsible, you will usually be given an indication 
of when the repair will be carried out. 

What are my garden and boundary
responsibilities?

  Please note...

the repairs email address and the Facebook page are monitored 
during office hours (8:30am – 5:00pm) Monday to Friday, excluding 
Bank Holidays.  Any emergency repairs request made after 5:00pm 
should be made by calling the emergency repairs helpdesk.  If you 
send an email or a message to our Facebook page after 5:00pm it 
may not be responded to until the following day.

 Tenant Services The Tenant

Paths – from highway to front door

Paths – all others

Patios installed by you or previous tenant

Fencing and gates next to a road, footpath or 
public space

Fencing and gates between you and your 
neighbour if both fences are council owned 
(please note, we will only replace fences with 
chain-link fences)

Sheds and garages (erected by Tenant 
Services)

Sheds and greenhouses (erected by you or 
previous tenant)



All of Tenants Services employees 

and contractors must carry official 

identification and show it to you 

before they enter your home.  

Please ensure you check the 

identification of anyone 

you do not know who calls 

at your home. 
If you have any concerns about a visitor’s identity do not let them into your property and alert Tenant Services if you have any concerns during office hours, or the emergency repairs helpdesk number if out of office hours, as shown in the table opposite.

Your Home - Useful Information
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Repairs and Maintenance 
Group (RMG)

What is a Doorstep Cold Call? 

A doorstep cold call is where, out of the blue and 
without request or invitation, a trader knocks on your 
door and offers to do some repair or improvement 
work on the property.  There may be something that 
needs fixing, for example, a blocked sink, basin or toilet 
which are tenants responsibility, but remember the 
following tips:

Fix a security chain to your door and use it every 
time someone knocks at your door. It can also be 
useful if you have a window that overlooks your 
door so sometimes you won’t even have to open it.

Never agree to buy something or have something 
done without comparing the price with other 
traders. A rash decision could cost you much more 
than just the price!

Always check a trader’s name, address and 
telephone number. Telephone 
numbers can easily be linked to 
an untraceable mobile phone 
and addresses can be random, 
made up or belong to someone 
else! You should take time with all 
the information you have, before 
agreeing to work being done.

Don’t listen to scare stories. They are 
usually baseless nonsense devised to 
make you think you need the product 
or service they’re selling.

If you don’t need the product or 
service don’t agree to it! You can be polite and 
persistent in your refusal, just don’t give in.

Employee 
identification

This month, we’ve been talking about 
the latest news around the Wokingham 
Borough about the number of doorstep 
scams that have been taking place and so 
here are some hints and tips that we’ve 
gathered from various sources. 

Also, have you ever thought about… 
What you should do if you are not happy with 
your repairs?  
Knowing more about how the Council tests your 
electrics and boilers?  
What you are responsible for inside your home?  
More importantly, do you have any ideas about 
how the service to you could be improved? 

Then why not come along to one of our meetings 
as an observer.  Meetings are held the third 
Wednesday of every month in the evening. 
Contact the Residents Resource Centre on 
(0118) 978 2494 or e-mail: tenant.involvement@
wokingham.gov.uk 
In the summer edition of Housing Matters it was 
stated: ‘The installations of kitchens & bathrooms 
have now been completed in the following areas: 
Woodley, Remenham and the Norreys Estate.’
For clarification this statement refers to work 
carried out by our Kitchens & Bathrooms 
Contractor Apollo following our decision to 
part company with them last year. Works will 
be continuing on Norreys Estate this year and 
individual households have been notified. 

Brian Lee, Chairperson RMG

Employee 
identification

u

u

u
u

u

u

u

u

u
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Which way to turn?
We all need help at some point in our lives.

The Wokingham Information Network (WIN) provides
information for Families, Young People, Adults, the Elderly

and Vulnerable in our community.

Call us for more help. Adults: (0118) 974 6772
Families: (0118) 935 2255 or online:

»www.wokingham.gov.uk/win

Community
organisations
and services

Childcare and
Early Years

Advice and
support

Home and
personal help

Health and
wellbeing

Leisure and
activities

Day care and
short breaks

Young
people

Transport

Support for
carers

Children and
young people
with additional
needs

Learning and
Development

Wokingham

Information

Network

Which way to turn poster:WBC_A4 Poster.qxd 14/07/2014 10:36 Page 1
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Tenant Services Message Board

Housing Management

Do you have a question about 

your housing, having issues 

with your neighbours, or query 

about the area you live in?

The Housing Team can help 

and support you, with these 

matters. 

Please take a look at the 

contact details on page 14 

and give your housing officer 

a call or drop in to one of our 

housing surgeries. 

See page 9.

Tenant Involvement

Important information about 

Housing Matters magazine:

For those of you that have 

provided Tenant Services with 

an e-mail address we shall be 

sending an electronic copy of 

the magazine.

If you would prefer a printed 

edition, please contact the 

Housing Matters Editorial Team 

at:

comms.group@wokingham.gov.uk

STAR Survey - Your views do count
As part of our commitment to listening to the views of our tenants, we are carrying out a postal survey to find out how satisfied you are with your home and the services you receive from us.  Your feedback will be used to help improve our services in the future.We would very much like to hear your comments, which will help shape any service improvements we make. You should have received a survey from us for you to complete.  If you have not received this, please ring (0118) 974 3770 or email housing@wokingham.gov.uk and we will send one out to you. If you wish to receive this survey electronically, please could you email housing@wokingham.gov.uk with your details (name and address and email address) requesting that the STAR Satisfaction Survey be sent to your 

email address.

All tenants who take part in the survey will be entered into a prize draw, and five names will be drawn at random to win one of the £50 shopping vouchers.All responses you give will be treated in the strictest confidence and will not be disclosed to any third parties. Tenant Services however may link some responses to individual records to ensure our database 
is up to date. 

We hope that you will take part and would like to thank you in advance for your help.

Carole Devereaux,
Customer Services Manager

Did you know that the 

Wokingham Borough Council website has 

a jobs and careers section?  

On August 12th there were 23 jobs advertised 

and on the same date there were several non-

Wokingham Borough Council jobs as well. For 

example, an apprenticeship opportunity to study for 

a qualification in childcare whilst working within a 

nursery.

In the careers section there are links to the 

Wokingham Job Support Centre. They are an 

independent local charity that provides FREE and 

CONFIDENTIAL support to job seekers. If you live 

in the Wokingham Borough and are over 19 years 

of age, and looking for employment, then why not 

contact them to see how they can help you find the 

right job.

If you have a question about anything you have seen 
in this magazine, or a question that you’ve not been 

able to find an answer to on the website. 

Post a message on the Wokingham Tenant Services 
Facebook page

E-mail: housing@wokingham.gov.uk

Tel: The Customer Service Centre on (0118) 974 6000

Ask Tenant Services a question….

Report a Repair on 
Facebook

To report a repair, why not post 
a message on our 

Facebook page
 

Search for Wokingham Tenant 
Services 

 

Please note that Facebook 
will not be replacing the usual 

ways of contacting us.



Address: Tenant Services, Wokingham Borough Council, 
 PO Box 154, Shute End, Wokingham, Berkshire, RG40 1WN 

Telephone: All general enquiries to the Customer Service Centre on:   
 (0118) 974 6000

Fax:    (0118) 974 6770

Email:   housing@wokingham.gov.uk

 Look for us under Wokingham Tenant Services

Housing Management Team  

Email:   ASB.Housing@wokingham.gov.uk

Senior Housing Officer -  Deana Humphries: (0118) 974 3793
Housing Officers: 
  Saima Aziz: (0118) 974 3785
  Monica Farley: (0118) 974 3791  
  Bola Odulate:   (0118) 974 3764
  Dianne Smith: (0118) 974 3766
Lease and License Officer - Kim Taylor: (0118) 974  3781

Sheltered Housing Team 

Senior Sheltered Scheme Manager -           
Ann Molloy:  (0118) 974 3773 

Sheltered Scheme Managers: 
Samantha Avery -  Cockayne Court & Arnett Avenue: (0118) 973 0545
Jane Gee -  Dickens Court:  (0118) 978 9577
Janet Harrison -  Glebe Gardens:  (0118) 978 4434
Janet Harrison -  Harman Court:  (0118) 978 4434
Wayne Duffy -  Meachen Court: (0118) 977 6404
Jane Gee -  Palmer Court: (0118) 978 2773
Rebecca Down -  Polehampton Court:  (0118) 934 2671
Lesley McCambridge - Sale Garden Cottages:  (0118) 978 8740
June Atkinson -  Spring Gardens:  (0118) 988 3077
Sandra Barilli -  Treacher Court:  (0118) 934 5776

HOUSING OFFICERS
 
Dianne Smith
 Wokingham Town  
 Centre
 Norreys and 
 Westcott
 

Bola Odulate
 Arborfield
 Finchampstead and  
 Barkham
 North Crowthorne
 Shinfield South
 Swallowfield
 

Monica Farley
 Charvil
 Earley North
 Earley South
 Emmbrook and   
 Woosehill
 Shinfield North
 Sonning
 Winnersh

 

Saima Aziz
 Hurst
 Twyford and   
 Ruscombe
 Wargrave and   
 Remenham
 Woodley
 

WARGRAVE &
REMENHAM

TWYFORD &
RUSCOMBE

SONNING,
CHARVIL &

HURST

WOODLEY
EAST

WOODLEY

EARLEY
NORTH

EARLEY
SOUTH

SHINFIELD NORTH

SHINFIELD SOUTH
ARBORFIELD

SWALLOWFIELD FINCHAMPSTEAD
& BARKHAM

WINNERSH
      WEST

WINNERSH
EAST

EMMBROOK
& WOOSEHILL NORREYS

            & WESTCOTT

WOKINGHAM
TOWN

CENTRE
NORTH

CROWTHORNE

Tenant Services Contacts 
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Tenant Involvement Team  

Address:  Tenant Involvement Team, The Residents Resource Centre,
 10 Targett Court, Winnersh, Berkshire, RG41 5HP

Telephone: (0118) 978 2494

Email:  tenant.involvement@wokingham.gov.uk

Tenant Involvement Manager - Jean Mulqueeny: (0118) 974 3767
Tenant Involvement Officer - Jon Davies: (0118) 974 3759
Customer Care Officer - David Higgins: (0118) 974 3768

Housing Matters Editorial Team

Telephone: (0118) 978 2494

Email:  comms.group@wokingham.gov.uk

Repairs And Maintenance Team

Repairs helpdesk (Including out of hours emergency helpdesk)  
  Freephone: 0800 515 287

Gas Servicing and heating help desk Freephone: 0800 389 8789

Asset and Maintenance Manager - Andy Farrar: (0118) 974 3774

Rent and Debtor Team  

Team Leader -  Sue O’Brien:  (0118) 974 3787 
Rent Officers:    Nina Chrobnik: (0118) 974 6629
  Emma Hill: (0118) 974 3765
  Phil Stevens: (0118) 908 8023

 

Saima Aziz
 Hurst
 Twyford and   
 Ruscombe
 Wargrave and   
 Remenham
 Woodley
 

WARGRAVE &
REMENHAM

TWYFORD &
RUSCOMBE

SONNING,
CHARVIL &

HURST

WOODLEY
EAST

WOODLEY

EARLEY
NORTH

EARLEY
SOUTH

SHINFIELD NORTH

SHINFIELD SOUTH
ARBORFIELD

SWALLOWFIELD FINCHAMPSTEAD
& BARKHAM

WINNERSH
      WEST

WINNERSH
EAST

EMMBROOK
& WOOSEHILL NORREYS

            & WESTCOTT

WOKINGHAM
TOWN

CENTRE
NORTH

CROWTHORNE

Tenant Services Contacts 

RENT OFFICERS
 
Emma Hill
 Arborfield
 Earley North
 Earley South
 Finchampstead and 
 Barkham
 Shinfield North 
 Shinfield South
 Swallowfield
  

Nina Chrobnik
 Charvil
 North Crowthorne
 Sonning
 Twyford and Ruscombe
 Wargrave and    
 Remenham
 Winnersh
 Woodley

Phil Stevens
 Emmbrook and
 Woosehill
 Hurst
 Norreys and Westcott
 Wokingham Town 
 Centre
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Hello again from the 
Tenant Involvement Team

Our dedicated Involved Tenants, Jon Davies, Tenant 
Involvement Officer and I, have been very busy over 
the last few months. There has been a lot going 
on through the summer months: neighbourhood 
days, gardening competitions, group meetings, 
not to mention joining the Tenant Participation 
Advisory Service (TPAS) the leading National Tenant 
Involvement Organisation. In addition to this some of 
our Involved Tenants are taking advantage of training 
from Wokingham Borough Council in packages such 
as Word, Excel and Power Point, which is great and I’m 
sure there will be many more training opportunities 
coming up. 

Tenant Involvement News

The Communications Group is keeping the Involved Tenants up to 
speed with information that comes from TPAS regularly. It’s about 
giving our Involved Tenants the tools they need to do a really good job, 
understanding their skills and developing them if they choose to do this.

TPAS offers support and training in all areas of tenant involvement. 
We are undertaking a heath check which enables us to see the areas 
we are good at with involvement and to support us in developing our 
knowledge about what is happening in the sector. 

It offers a support helpline for our Involved Tenants to use if they want 
a quick answer to a query. Other benefits include training, conferences, 
magazine and newsletters with up to date information about issues 
important to us. Also available are case studies that we can refer to for 
good practice and much more.

Jean Mulqueeny, Tenant Involvement Manager

What is TPAS? Summer Housing 
Matters Competition 

Winners

Children’s Colouring 
Competition

7 years and under Winner
Summer Hunt

8 to 11 years Winner
Shayelia Donovan 

Wordsearch Competition

The Winner is from 
Finchampstead

Please remember any resident of the Borough can pop into the RRC to discuss individual housing and community 
issues with the Tenant Involvement Team. Should you choose, a private room is available.  
The RRC is used as a venue for tenant meetings, training, events, housing and rent surgeries. Subject to meetings 
and diary commitments, the RRC is open Monday to Friday 10am to 4pm

Contact the Tenant Involvement Team at the Residents Resource Centre 
Tel:  (0118) 978 2494

E-mail: tenant.involvement@wokingham.gov.uk

Residents Resource Centre (RRC)

Jon Davies, Tenant 
Involvement Officer 
and Jean Mulqueeny,
Tenant Involvement 
Manager
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Tenant Involvement Meetings

Please contact the Tenant Involvement Team on (0118) 978 2494
E-mail:tenant.involvement@wokingham.gov.uk. 

Want to find out more about Tenant Involvement?

October

November

December

6 Monday

Communications
Group Meeting

14 Tuesday

Neighbourhood & 
Communities
Group Meeting

15 Wednesday

Repairs & 
Maintenance
Group Meeting

23 Thursday

Tenant and 
Landlord 
Improvement 
Panel

3 Monday

Communications
Group Meeting

11 Tuesday

Neighbourhood & 
Communities
Group Meeting

19 Wednesday

Repairs and 
Maintenance
Group Meeting

27 Thursday

Tenant and 
Landlord 
Improvement 
Panel

1 Monday

Communications
Group Meeting

9 Tuesday

Neighbourhood & 
Communities
Group Meeting

12 Friday

Carols in the 
Courts

17 Wednesday

Repairs & 
Maintenance
Group Meeting

18 Thursday

Tenant and 
Landlord 
Improvement 
Panel

19 Friday

Involved Tenants
Christmas Lunch



What’s Happening in your 
Community?

Shinfield Community Flat  

I can’t believe we are approaching the 2nd Anniversary of 
the Shinfield Community Flat; the time is really flying by! 

We are also nearing the end of the Community First 
programme which has been running for the past 3 years.  
This initiative has pulled funding into the area and has 
included a bit of everything from cooking to martial arts. 

An important part of Community Development is 
about creating and supporting groups. Our Community 
Club for 8-12 year olds has had a few exciting trips 
throughout the year and the children have shared lots of 
time together, making new friendships and deciding how 
the club should run. 

The Rainbow Community and Children’s Centre
Rainbow Park, Winnersh RG41 5SG

Regular Activities:

Bumps & Babes - Mons 9.15-10.45am 
Fun Fit Club -  Mons 11-12pm 
Darts Club -  Mons 7-9pm 
Family Bowling - Tues & Thurs 3pm- 5pm and Weds 7-9pm 
Line dancing -  Tues 7.30pm-9pm 
Bingo -  2nd Weds of every month 7-9pm 

On Saturday 16th August a free Arts Activity Day took place which 
included Puppets, Dance, Choir, Drama and Art and on 29th August a 
Mobile Farm visited.

For more details about this type of event contact:
Rose Green (0118) 908 8193 or 07769 931 738 for Community 
Centre activities and (0118) 908 8192 for Children’s Centre activities.

Events and Activities at 
Norreys Church

For more information contact 
The Community Development Worker 

Norreys Ward
Catriona MacMillan on 07785 314603

You can e-mail Catriona at
catriona.macmillan@wokingham.gov.uk
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Our Social Club for older residents is also going well with our first trip enjoyed by all last month and lots of new ideas 
for the future. I am also working more closely with the Parenting Team to see how we can support families more.  
Whilst the Community Flat is based in Shinfield Rise, my role covers the whole of Shinfield North which includes 
areas such as Shinfield Park, Anson Crescent and Drewitt Close. If you would like to learn more about the project or 
have any questions about how you can be more involved; then please do get in touch, I would love to hear from you. 

Together with Tenant Services we have a Neighbourhood Day on 30th October from 1pm until 4pm – look out for 
the flyers publicising the event.

Don’t Forget…
…take advantage of the free Public Wi-Fi and Internet facilities at the Community Flat. Just drop-in and use the 
equipment provided.

Cherish Risi-Elford, Community Development Worker
36 Frensham Green RG2 8EH Mobile: 07885 983 39 E-mail :cherish.risi-elford@wokingham.gov.uk

Pat Pascoe and Cherish at one of their 
“catch-up” meetings

Events and Activities 
at  The Community 

House Billing Avenue, 
Finchampstead

The Community Development Worker for 
Finchampstead is Claire McEnoy. 

You can email Claire at: claire.mcenoy@
wokingham.gov.uk or call her on (0118) 

973 1760 or 07747 638 868
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Involved Tenants, Tenant Services and 
Wokingham Borough Council staff recently 
set up a Neighbourhood Day gazebo by 
the Red Kite Children’s Centre at Chestnut 
Crescent in Shinfield.  Although it was quiet 
it gave the Involved Tenants a chance to find 
out more about the Children’s Centres across 
the Borough.

There are 6 Centres located near schools, or 
in community and neighbourhood buildings.  
There is also a fabulous mobile vehicle that 
drives to areas where people find it hard 
to reach the Centres due to lack of 
transport or location - meaning that 
you are never that far away from your 
local centre or service.

Children’s Centres are for everyone 
who has a child under 5 and for those 
expecting a baby.  Mums, Dads, Grandparents, Child-minders and Carers are all welcome. There are no waiting lists 
or membership fees, and you don’t need a referral to access activities or help.

At your local centre you can meet and chat with other parents, and if you want advice on feeding, sleeping, help 
with your child’s learning and development such as access to free childcare, or family life advice there are all sorts 
of friendly people you can ask.

There’s a Children’s Centre 
near you!

The Red Kite Children’s Centre
St. Mary’s CE Junior School, Shinfield
Telephone 0118 908 8181
Email: theredkitechildrenscentre@wokingham.gov.uk

The Ambleside Centre, Woodley
Telephone: 0118 377 6444 
Email: office@ambleside.wokingham.sch.uk

Brambles Children’s Centre 
Budges Gardens
Wokingham
Telephone: 0118 908 8010 
Email: brambleschildrenscentre@wokingham.gov.uk

Children’s Centre Contact Details

Finchampstead Children’s Centre
Gorse Ride North
Telephone: 0118 908 8166
Email: finchampsteadchildrenscentre@wokingham.gov.uk

Starlings Children’s Centre
Colleton Drive, Twyford
Telephone: 0118 908 8185
Email: Thestarlingschildrenscentre@wokingham.gov.uk

Winnersh Children’s Centre
Rainbow Community Centre 
Telephone: 0118 908 8192
Email: winnershchildrenscentre@wokingham.gov.uk

The Mobile Children’s Centre Vehicle is beautifully decorated with animals, woodland creatures, rolling 
fields and water banks. Inside, families can use the activity room, small counselling room and kitchen. Please 
note that the Mobile Centre timetable is from July – September.

Telephone: 07824 835 828 or 0118 908 8166     Email finchampsteadchildrenscentre@wokingham.gov.uk
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Find out more about the football programme for young people aged between 
11 and 19 by contacting Paul Brown, Social Inclusion Officer 

Reading Football Club Community Trust

pbrown@readingfc.co.uk                         Tel: (0118) 907 2161

Delivered from the Community offices at the Madejski Stadium, the course offers young people aged 19 -24 
years old the opportunity to take part in a 12 week course where they will gain an EPD in sport (Level 1 in 

employability and personal development) and functional skill (ICT, Maths and English). The young person will 
also receive £3 per day travel money to attend the course. Sportiv8 help deliver a course with a difference, by 
innovative learning methods using technology, but most of all teaching through the individuals chosen sport.  

Contact:  pbrown@readingfc.co.uk  or Tel: (0118) 907 2161

The Sportiv8 Course at Reading FC Community Trust 
for 19-24 year olds

The Kickz Project

The project aims to reduce anti-social behaviour by creating safer, stronger, more respectful communities by 
developing young peoples’ potential. The free sessions run for 50 weeks of the year across the Wokingham 
Borough. The Kickz initiative set up in partnership with the Premier League, Reading Football Club and 
Wokingham Borough Council offers free football sessions to youngsters by qualified instructors at different 
venues throughout the Wokingham Borough.

Monday   Goals Soccer Centre, Woodley (3pm to 5pm)

Wednesday   Chalfont Courts, Lower Earley (6pm to 8pm)

Thursday   FBC Centre, Finchampstead (6pm to 7:30pm)

Friday   St Crispins Leisure Centre, Wokingham (6pm to 8pm)



Many of us know we 
should be more active 

Wokingham Health Walks is a 
local Walking for Health scheme 
providing free, fun and friendly 
walks across the borough. There 
are 16 walks each week led by 
experienced and fully trained walk 
leaders.

SHINE is a 50+ physical activity programme for Wokingham Borough residents and has over 50 sessions 
a week on offer ranging from Tai Chi to Line Dancing and Pilates to Zumba! All abilities are welcome as we 
encourage everyone to work at their own level and pace. Increasing your fitness levels through SHINE is a 
perfect opportunity for you also to meet new people and make new friends!

SHINE also has an optional membership scheme on offer which has added benefits of discounts with some 
local businesses and attending the sessions at SHINE members’ prices.

For further information please visit the SHINE webpage www.wokingham.gov.uk/sports/shine email shine@
wokingham.gov.uk  or call (0118) 974 3726
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Walking for Health walks are free, short and 
friendly, and close to where you live. Walks 
take place in locations across the borough, 
from Charvil to Finchampstead, Sonning 
to Wokingham and many others besides. 
Walkers know that they are in safe 
hands with each walk led by a fully 
trained walk leader and supported 
by a volunteer back marker.  Many 
local walks enjoy a social get together 
following the walk and many groups 
organise functions and longer walks 
during the course of the year.

Glenn Goudie, Scheme Coordinator for Wokingham said: “We’re delighted 
with the success of Walking for Health and our volunteer walk leaders help all 
sorts of people to enjoy the many health benefits that regular walking brings, 
providing support every step of the way. Our walkers have a great deal of fun, 
making new friends and getting to know their local area. Many of us know we 
should be more active, so why not join in and let us welcome you along to our 
next walk.” 

If you would like to know more before you start, contact Glenn Goudie 
Walking for Health Co-ordinator on (0118) 974 3729 or
email healthwalks@wokingham.gov.uk

SHINE 50+ Physical Activity Programme



Best Garden - Sheltered Scheme

1st prize -
Mr. Mann, Harman Court

2nd prize - Mrs. Rolls, Spring Gardens
3rd prize - Mrs B. Brown, Harman Court

2014 Gardening Competition
“We asked to see the efforts of your hard work and green fingers and you didn’t disappoint us. This year’s 
gardening competition was more popular than ever and we’d like to say THANK YOU to everyone who 
entered,” said Jon Davies, Tenant Involvement Officer. A big thank you goes to Jon for organising the 
competition, and to the judges, Carol Price from Tenant Services and Involved Tenants Helen Hanna and 
Lee Newton. The Awards Ceremony was hosted by the Town Mayor, UllaKarin Clark, on 30 September at the 
Town Hall.
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Best Garden

1st prize -
Mr. Mrs. Mills, Westlands Avenue

2nd prize - Mr. Mrs. Payne, Little Glebe
3rd prize - Mrs. C. Brown, Lawrence Close

Best Hanging Basket – 
Sheltered Scheme

1st prize -
Mrs. Allen, Sale Garden Cottages

Best Hanging Basket

1st prize -
Mr. Mrs. Mills, Westlands Avenue

2nd prize - Mr. Mrs. Payne, Little Glebe
3rd prize - Mr Harper, Orchard Estate
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Best Communal Garden

1st prize -
Sale Garden Cottages

2nd prize - Harman Court

Best Vegetable Patch

1st prize -
Mr. Mrs.  Mills, Westlands Avenue

Best Garden on a Budget

1st prize -
Mrs Robinson, Whittle Close

Green ‘n’ Tidy is a basic gardening service for elderly or disabled residents of Wokingham Borough Council 
who cannot maintain their own properties, lack a support network to take on the job and lack the financial 
resources to employ commercial companies.

• The team of volunteers will provide a basic gardening service which may include grass cutting, strimming, 
 weeding, hedge trimming, leaf clearing, pruning shrubs.

• They offer a basic gardening service and cannot do garden makeovers , replace existing private or 
 commercial gardeners or provide landscaping.

• If you would like to arrange for an assessment, please contact Green ‘n’ Tidy during office hours  which are 
 Tuesday-Thursday from 9.30am-4.30pm.

The  address is: The Ritz Plaza, 10 Denton Road, Wokingham RG40 2DX
Registered Charity Number 275933
Contact details are:     Tel: (0118) 979 1340    Email: wok-vol-gardening@btconnect.com

The gardening scheme is funded by Wokingham Borough Council and donations from the public

Green ‘n’ Tidy Gardening Scheme
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Sheltered Scheme News

George was joined for a buffet lunch by his two daughters Sonia and 
Jenny his granddaughter Laura and his great granddaughter Olivia along 
with his many friends and neighbours from Harman Court. 

He had a busy week celebrating with his other family members being the 
father of four daughters and two sons who live all over the country.

George was born in 1919 and he started to serve an apprenticeship as 
a carpenter with Elliots in Reading. His father had to pay for him to do 
this and as he did not get paid during this time he, unfortunately, had to 
leave and take up employment with his father as a general builder. He 
eventually became self-employed but had to retire early due to ill health.

George is a keen gardener and, the fact he did not have a garden when 
he moved into Harman Court did not stop him having decking laid 
outside his bungalow and filling the area with his many pots of plants and 
flowers. He entered the gardening competition this year and won first 
prize for the best garden on a budget and so we send congratulations on 
his win. See Page 22.

Sandra Barilli, Scheme Manager

From Treacher Court…

When I arrived at Treacher Court in July 2013 I inherited a very old and 
tired lounge which one of our tenants described as God’s waiting room. 
But this is no longer the case and we now have a beautiful new modern 
lounge. 

Getting the work done was quite a long drawn out process as we had to 
get 3 quotes for curtains, carpets and furniture. It took many months 
but the transformation has been worth all the hard work. We now 
have a bright, modern and very uplifting lounge.  The tenants were 
involved in the whole process helping choose all of the new furniture 
and furnishings. At times I was slightly worried that the final product 
would look a bit of a mish mash but when the project was complete all 
the tenants agree it looks amazing. There is something for everyone to 
enjoy and it looks so much more colourful than before.

We had a strawberry cream tea 
afternoon on 5 June to have a 
formal opening of the lounge. 

Janet Harrison, Scheme Manager

From Harman Court… 

Mr. George 
Mann 
celebrating his 
95th Birthday 
at Harman 
Court on July 
16th with four 
generations of 
his family.

A poem from Mrs. Atkins 
of Harman Court

When I was just a little Tyke
I skittled around on a three wheeled 

trike
Then of course when I got older

With Dad’s help I got much bolder
I whizzed along on cycle wheels
My Bicycle even had three gears.

WOW !!!!!

To motorbikes I then progressed and
Lulu and George were both my best

But came the time to prioritise
To learn to drive I knew was wise.

So the wheels have turned and time 
turns freaky

I can’t walk much now and my 
bones are creaky

But cos of that I won’t be beat
I’ve got myself another treat

It’s a fabulous mobility scooter
Which I have given the name of

POOTER !!!!!!

CHARGE !!!!!!!
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Computers in the C  mmunity

Sale Garden residents did it.
“hip hip hooray, hip hip hooray”

June 2014 and four proud residents receive their certificates for 
the’ Internet Basics’ course provided by Bracknell & Wokingham 
College. Julie Hough, the tutor made the course interesting 
and knowledgeable and the pupils (residents) soon found out 
how amazing the World Wide Web (www) truly is. Julie gave the 
pupils hand-outs each week which helped the class understand 
the keyboard and computer jargon. The students’ homework 
each week was to study the hand-outs so they were prepared 
for the following week. It was difficult at times but the pupils 
worked hard and achieved so much in a short time. Well done to 
Molly, Stewart, Wendy and Dot. They have a collective age of 312 
years. Proving that age has NO barriers. 

Sale Garden Cottages have been given two additional computers 
and each Monday they are set up in the Lounge for the 
residents to use at their leisure. Once you have the skills its best 
to use them as much as possible; we are strong believers that 
practice makes perfect. 

A computer club will be the next part of this project as well as 
some more courses for other residents who might like a new 
challenge.

Lesley McCambridge, 
Scheme Manager Sale Garden Cottages

Digital Inclusion Project
For Jane….

Many of us look for a better job, but some people don’t wait for 
that moment to come, and decide to do something about it.  

Recently, through the Digital Inclusion Project I met a young 
mum. I’ll call her, Jane, who, simply put, wanted a job to 
improve her childrens’ lives.  She took advantage of the free 
computer equipment and Public WiFI made available by Tenant 
Services.  And by choosing a web based course to help move 
forward her ambition was able to complete it in a professional 
way. She has now had help in producing a CV and applied for a 
job and I wish her all the best.

Jane took the time to come along with one of her children to 
meet us to say “Thank You” to Tenant Services for making 
this possible. She also made it clear that there are many in 
similar circumstances that need to know that the use of the 
equipment is free and easily accessible, including training.  

And by writing this article, Jane, I’m doing just that.

Pat Pascoe
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Summer Neighbourhood Days
Thank you to all those that attended the 
Neighbourhood Days and had fun with the bouncy 
castle, the magic show, balloon modelling, giant games 
and arts and crafts. And, we hope you didn’t miss out 
on the free ice cream!

Also thank you to those, including the children that 
completed our survey about what you like and dislike 
about your neighbourhood. Here are some of the things 
you told us which one of our Involved Tenants in our 
Neighbourhood and Communities Working Group has 
been collating and will be taking to the next meeting.

I like everything about where I live.
We need a pre-school paddling pool
Lovely afternoon for the children

Good amenities, pity more people don’t use them
Great idea this afternoon
Dog mess in area

More Football
Because it is really fun around here because of the 
Park
It’s good because you have parks next to you and there 
are loads of places to go.

Good place needs more flowers
Like, parks, schools, neighbours. Close to good shops
Don’t like rubbish, litter - No wheelie

Good – quiet, area, good neighbours
Not really good – the small rest area is not clean all the 
time – I collect all small bits of litter sometimes twice a 
week as I love a clean place around me.

It is a really friendly place to play.
Well I liked the idea of today’s session very enjoyable 
facilities and a free ice cream to enjoy for all.
Better updated park equipment – it’s very outdated.
More wardens around to update us on what’s 
happening in the area.

We were delighted that eleven people who attended their Neighbourhood Day have expressed an interest in 
joining our Involved Tenants. If you would like to know more about becoming involved, please send a request 
for information to the contact details shown below.

Also, we’d be pleased to hear from those of you who have ideas about what you’d like to see at your 
Neighbourhood Day. Send your viewpoints and any thoughts by e-mail to tenant.involvement@wokingham.
gov.uk or call the Tenant Involvement Team on (0118) 978 2494.



Environmental & Safety Matters
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Recycle More

We need your help to collect even more of the right recycling 
material. Check that you’re putting all the right materials in your 
black boxes every week. All items go into the same box but please 
do not place items inside carrier/plastic bags. You’ll help avoid 
waste, conserve energy, reduce pollution and expensive disposal 
costs.

Halloween and Firework Safety

Halloween Safety Tips

Follow these tips to help keep everyone happy and safe 
this Halloween.

If you have young children:

•  Never let them go trick or treating on their own

• Make sure you accompany them and only visit people  
 you know. 

If you have teenagers:

• Make sure they don’t have access to fireworks, alcohol,  
 eggs or flour

• Explain why they must not play tricks on strangers

• Tell them that if nobody answers the door, or a   
 ‘No trick or treat’ sign is on display, they must leave   
 immediately

• Remind them to stay with their friends and make sure  
 they know that they should never enter the home of a  
 stranger.

If you do need to talk to the police call
101 or dial 999 in an emergency

For further information visit: 
www.thamesvalley.police.uk

From Thames Valley PoliceFrom the Royal Society for the 
Prevention of Accidents (RosPA):
Firework Safety Tips
Young people should watch and enjoy fireworks 
at a safe distance. Only adults should deal with 
firework displays and the lighting of fireworks. 
They should also take care of the safe disposal of 
fireworks once they have been used. 

• Keep fireworks in a closed box and use them one 
 at a time 
• Read and follow the instructions on each firework 
 using a torch if necessary 
• Light the firework at arm’s length with a taper 
 and stand well back 
• Keep naked flames, including cigarettes, away 
 from fireworks 
• Never return to a firework once it has been lit 
• Don’t put fireworks in pockets and never throw 
 them 
• Direct any rocket fireworks well away from 
 spectators 
• Never use paraffin or petrol on a bonfire 
• Make sure that the fire is out and surroundings 
 are made safe before leaving.

Check the WIN  ‘What’s On Guide’,  to search 
for Firework Displays in and around Wokingham 
Borough on specific dates.



TENANT SERVICES 
PO Box 154 Shute End, Wokingham, Berkshire, RG40 1WN

Telephone: All enquiries to the Customer Service Centre on (0118) 974 6000
Fax: (0118) 974 6770

Email: housing@wokingham.gov.uk

www.wokingham.gov.uk/housing/council
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Name:  

Address:

Contact telephone number:  

Email address:

This information may be used by the Tenant Involvement Team at Tenant Services, to contact you 
in the future. Please put a cross in the box, if you do not agree to this.

Send your completed entry to the Editorial Team at the Residents Resource Centre
10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP.

If you or someone you know, would like Housing Matters in a different format please call (0118) 974 3767.

Find the 25 Autumn related words and be in with a chance of winning £25 worth of 
shopping vouchers  Closing Date:  31 October 2014.

AMBER 
GOLDEN 
SCARF
AUTUMN 
HALLOWEEN 
SEASON
BREEZY 
HARVEST 
SPIDER
CONKERS 
HIBERNATING 
SPOOKY
COZY 
LEAVES 
SqUIRREL
CRACKLING 
MOONLIGHT 
SWEATER
FALLING 
OCTOBER 
WIND
FESTIVAL 
ORANGE  
FROSTY 
PUMPKIN  

Word Search


