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The new Contents page shows the regular articles 
which will appear each quarter and some new items. 
For example, take a look at the new Tenant Services 
Message Board on page13 which will become a 
regular topic. The Contacts information will always 
be found on the middle pages. 

Let us know if there is anything you would like to see 
in your magazine, or send us a photo about summer 
in your neighbourhood or, your colourful garden 
efforts and we’ll publish it in the Autumn magazine.

We are sure you would all like to join us and the 
Involved Tenants in congratulating Hannah Linder, 
our Tenant Involvement Manager, and her partner 
Sam on the birth of their dear little daughter Imogen 
on 14 April 2014.

It is with regret that we have to let you know Floss 
Watson and Nigel Eaton have stepped down from 
their roles in the Communications Working Group. 
The Tenant Involvement Team, Involved Tenants and 
all at Tenant Services would like to personally thank 
them both for all their exceptionally hard work and 
commitment.

Floss had been an Involved Tenant for over a 
decade and has given so much of her time to 
housing and her local community. As Chair of 
the Communications Working Group she ensured 
that tenants had an input into all aspects of 
communication, especially as editor of Housing 
Matters. Floss provided informative and interesting 
articles as well as entertaining items such as the 
Wordsearch and the Colouring Competitions. We all 
wish her well.

During Nigel’s time as Chairperson of the 
Communications Working Group and, whilst 
holding down a fulltime job, he introduced new 
communication guidelines and together with Tenant 
Services helped produce much of the information 
that comes through our doors. We wish him good 
luck for the future.

This new look edition of Housing Matters is packed 
with information about what’s going on across 
the Borough during the summer months. There’s 
something for everyone from archery to swimming, 
arts and crafts to zumba. And, why not come along 
to your Neighbourhood Day during July to October 
where there’ll be free ice cream, a bouncy castle 
and much more for a fun day for all the family - see 
pages 16 to 21 for all the details.

Pat Pascoe
Editor

Housing Matters

Helen Hanna
Community Liaison

Housing Matters

Hello
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Tenant Involvement 

Tenant Involvement is something the Tenant Services team encourages 
and I would like to let you know about two events that happened in March 
and April.

On the 20 March we held the Annual Training Day. This is where, with the 
involved tenants and contractors, the team get together to reflect on the 
previous year and discuss priorities for the coming year. 

This year there was a difference as we were joined by the Housing Needs 
team. This is because Tenant Services and Housing Needs are now one 
team at Wokingham Borough Council. Over the coming months they will 
be merged, and I know the Tenants are keen to get involved with Housing 
Needs. I will update you on progress in future editions of Housing Matters.

On the 17th April the Involved Tenant Annual General Meeting was held at 
the council offices. It was good to see many familiar faces. Again, this year 
there were some changes.

Steve Bowers, Chair of the Tenant and Landlord Improvement Panel, led 
this event on behalf of the tenants. It was a change from previous years 
where it has been an officer led event. I am sure many were happy with 
this as it meant I didn’t act as compere!!!  

The chairpersons, and in some cases their deputies, of the Involved 
Tenant groups gave a roundup of their activities over the last year. For 
me this is real progress and shows that the Involved Tenants are wanting 
to take further control of their work and projects. Thank you to all those 
who took part.

Finally, I would like to thank Floss Watson and Nigel Eaton for their 
contributions to the Communications Working Group. It was a real pleasure 
to work with such dedicated volunteers.

 Simon Price, Head of Housing

Head of Housing Update

Jean Mulqueeny, Tenant Involvement Manager, and Steve 
Bowers, Chair of the Tenant and Landlord Improvement Panel, 
pictured with the winners of the Awards presented at the AGM.

Tenant and Landlord Improvement Panel Award
Julie Poole, Voids Co-ordinator, who had an important role in 
reducing the voids (empty properties) turnaround time. 

Communications Award
Jinder Reyatt, Policy and Performance Officer, who provided 
excellent and informative frameworks for the Involved Tenants.

Outstanding Service Award 
Simon Price, Head of Housing, for the commitment to ensuring 
tenants and leaseholders have the opportunity to participate in 
shaping and improving the service.

Awards presented at the Annual General Meeting April 2014

Eustace Crescent 

Following on from the Spring 
Edition, I can confirm that all 
tenants at Eustace Crescent 
have moved into new homes. 

I would like to thank the tenants 
involved for their cooperation 
over the last two years, also 
the Housing Needs and Tenant 
Services teams. I look forward 
to the redevelopment by 
Wokingham Housing Limited.
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I’m up early most mornings, ready to phone one of 
the Working Group Chairs before they go off to work 
or go to appointments across the borough. 

On Mondays I visit Finchampstead Community House 
and meet with Tenants, the Community Development 
Worker and the Housing Officer to address local 
issues. As Major, my guide dog, and I make the walk 
back, I’m stopped by local residents sometimes, who, 
in the middle of a chat about the weather tell me of 
a concern and I promise to follow this up and report 
back to them.

Daily I speak with Jean Mulqueeny, Tenant 
Involvement Manager, to discuss relevant projects.  I 
also speak to Simon Price, Head of Housing, at least 
once a week, preparing for TLIP and other strategic 
issues.  

Most days I’m busy arranging and planning for 
meetings and twice a year, together with the Involved 
Tenants, I meet with the Leader of the Council. These 
are very exciting times and it is very rewarding to be 
involved at a strategic level as Chair of TLIP.

Every day of the week, I log on to my computer to 
catch up with emails. On average I receive about 
20 emails a day – most are for information, but a 
few need action. I send emails to relevant officers 
regarding the various concerns and ideas that have 
been brought up whilst having a much needed coffee 
and chocolate digestive. 

It’s then time to hear those long documents 
on my computer - it’s not too bad usually 

if there are less than 10 pages, but 
they take time to absorb, being fairly 
detailed. 

I finally relax most nights at 10pm and 
turn on the BBC News to hear the new 
calamities of the day.

Tenant and Landlord Improvement 
Panel (TLIP) Update

A week in the life of 
Steve Bowers 
Chairperson, TLIP
 
In May last year I became Chair of TLIP 

and during this time I have given particular 

attention to the Decent Homes Standard 

and Welfare Reforms.  I do feel that Tenant 

Involvement has a real influence and impact 

on the services that are provided to you as 

tenants and have been keen to ensure that we 

work closely with Tenant Services to achieve 

this.  This can be seen as you read through the 

Housing Matters magazine.

To find out more about becoming an Involved 
Tenant, contact:

The Tenant Involvement Team on 
(0118) 978 2494 

Email: tenant.involvement@wokingham.gov.uk
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At our meeting in March we welcomed Jude Whyte, Neighbourhood 
and Needs Manager. In the next edition of the magazine we will 
provide information about how Housing Needs is working with NCWG.

During this last three months, NCWG Involved Tenants have been 
looking at the suggestions and ideas that were brought up during the 
walkabouts and neighbourhood days over the last year.  Some of the 
concerns that you told us about were as follows:

• Could the Neighbourhood Walkabout Pre-Survey information and   
 the  Feedback Sheets be made available other than on the Web?
 Printed copies can be obtained from your Housing Officer. 

• Could we have more signs to deter speeding?
 See the photograph on this page.

• Could we have free green waste bags to help us tidy up the communal  
 areas around our properties? 
 See the Adopt a Street article on Page 23.

• Could the unused washing line areas be used for communal allotments?
 E-mail: tenant.involvement@wokingham.gov.uk to express an interest.

In April, the Group was provided with quarterly updates from Kim Taylor, 
Lease and Licenses Officer, Ann Molloy, Senior Sheltered Scheme Manager 
and Jinder Reyatt gave the Voids (Empty Properties) update.

Rose Green, Senior Community Development Worker gave out information 
regarding the Gypsy Roma Traveller Day at the Crescent Centre in June.  
Lydia Cranham, Vice Chair, of NCWG attended.

Neighbourhood and Communities 
Working Group (NCWG)

This year’s Neighbourhood Walkabouts and Neighbourhood Days have 
started, and so, why miss out on a chance to help us help you.  Tell us 
your opinions and suggestions.

Do come along to your local Walkabout and Neighbourhood Day to help 
build your Community.  We have resources and support from the Tenant 
Involvement Team and Housing Officers to effectively provide solutions 
to your requests and you could take a leading role in the development 
of your neighbourhood.

We need you to help shape your community

Hi, I’m Jen Challis and this is my first article for Housing Matters 
having taken over from Pat Pascoe as Chairperson of the Group 
in May. 

I have been an Involved Tenant for about 8 years, mostly within 
the Neighbourhood and Communities Working Group and was 
Vice-Chair during the last year.  
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In the first quarter of this year the following anti-social behaviour 
incidents were logged - fourteen of fly-tipping, two of vandalism and 
twelve of vehicle nuisance.  Most of these were resolved very quickly 
with a small amount of intervention from the Housing Officer.

At the start of the year, graffiti was an issue on the Gorse Ride 
Estate and the Housing officer was working with Community 
Payback to get it removed.

Thames Valley Probation has been running Community Payback 
for more than 30 years. It used to be called Community Service. 
The change of name makes the point clearly that this nationwide 
sentence is all about offenders giving their time and effort back to 
the community in a visible way.

Housing Management Update

Neighbourhood Walkabouts

JULY
Drovers Way 10 am 9 July  Beginning of Drovers Way
Shinfield Rise  10 am   10 July  At Frensham Green bungalows
Hearn Road  10 am  23 July   Beginning of Hearn Road

AUGUST
Finch Road  10.30 am 12 August  Outside of the flats
Carland Close 11.30 am 12 August  Beginning of Carland Close
Gorse Ride South  10 am  12 August  Community House, 17 Billing 
Avenue
Roycroft Lane  10 am  20 August  Beginning of Roycroft Lane

SEPTEMBER
Drewett Close  10 am  4 September  At the car park
Anson Crescent  11 am  4 September At the car park
Patten Ash Drive  11 am  4 September  Corner of Patten Ash Drive
Clements Close  10 am  17 September  Beginning of Clements Close

Walkabout Dates

 Deana Humphries, 
Senior Housing Officer

Walkabouts are organised by the 
local area Housing Officer.  These 
are an excellent way to be involved 
in identifying and monitoring issues 
within your neighbourhood. You are 
actively encouraged to attend the 
Walkabout where you live, either for 
the whole inspection or for the bit 
around your home.  Liaising with the 
Area Housing Officer, Wokingham 
Borough Council, outside agencies 
e.g. Police Community Support 
Officers, Thames Valley Police, 

Community Wardens, questions 
asked are based around: abandoned 
cars and parking, landscaping, 
communal areas in flats, rubbish 
and cleanliness. 

If you are not able to attend 
your Neighbourhood Walkabout, 
your views can still be given by 
completing our online Walkabout 
survey or phone (0118) 974 3742 for 
a printed copy.

The information we gather from the 
walkabouts and our pre-walkabout 
questionnaires is important to 
ensure that we are able to manage 
our neighbourhoods effectively 
and efficiently. A feedback leaflet 
from all walkabouts is available on 
the website: search for Walkabout 
Update Sheets.  A printed copy is 
also available on request from your 
Housing Officer - 

contact details are on 
the centre pages.
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Useful Information

The amount of benefit that you are awarded may not 
meet your rent and you may find that you struggle 
to meet any shortfall between your benefit and the 
full rent that you are charged. You may also need 
help with the cost of moving to smaller, more suitable 
alternative accommodation.

The recipient of Discretionary Housing Payments 
must satisfy that further financial assistance (in 
addition to the benefit or benefits to which they are 
entitled) is required in order to meet housing costs. 

To claim for Discretionary Housing Payment:
• The claimant must be in receipt of the minimum  
 amount of Housing Benefit 
• Income must be lower than essential items of  
 expenditure   

Discretionary Housing Payments cannot cover:
• A shortfall if housing benefit has been reduced to  
 recover an overpayment or because other benefits  
 have been reduced
• The cost of any services which are not eligible for  
 help under the Housing Benefit scheme such as  
 ineligible service charges, water and sewerage, fuel  
 and heating charges 
• Increase in rent due to outstanding rent arrears 
• Certain sanctions and reductions in benefit  
 (normally relating to previous fraudulent activity) 
• Payments towards the cost of Council Tax.
 

For further information:
benefits@wokingham.gov.uk   

Tel: (0118) 974 6623

Discretionary Housing Payments

Tenancy Sustainment

The Tenancy Sustainment Team is dedicated officers 
who are there to provide housing related support for 
any Tenant Services tenant. This can include help, 
support and advice with:
• Debt management advice
• Under occupancy charge (Bedroom Tax)
• Notice of eviction or threatened with eviction
• Over payments
• Rights and responsibilities to maintain clients  
 homes (Tenancy Agreement etc.)
• Change in circumstances
• Liaising between client and other agencies
• Transfers and mutual exchanges
• Form filling
• Attending relevant appointments

Tenants can be referred to the Tenancy Sustainment 
Team by contacting their Housing Officer, any other 
member of Tenant Services or partner agency (social 
worker etc.).

Tenant Confidentiality
Tenants are able to talk about their personal 
and private concerns with the assigned Tenancy 
Sustainment Officer. This information is not shared 
with outside agencies without the tenant’s permission.

Tenancy Sustainment Team Contacts:
Emma Horton, Telephone: (0118) 974 3739   
Email: emma.horton@wokingham.gov.uk
Lou Barker, Telephone: (0118) 974 6148  
Email: louise.barker@wokingham.gov.uk

Rent Payment Methods

Direct Debit
Please contact your Rent Officer for a Direct Debit 
Mandate. You need to send back the completed form to 
the Rents Team. Payments are collected once per month 
on the 1st, 10th and 20th of each month.
Direct Payment
You can call any one of the Rent Officers who can take 
payment via debit or credit card while on the line. A receipt 
can be sent or emailed to you. Credit Card charges will apply.
Standing Order
You can pay weekly, fortnightly, 4 weekly or monthly via 
standing order taken directly from your bank account. Please 
contact the Rents Team to request a form to be sent to you. 
This needs to be completed and taken to your bank to set up.
Online
You can make a payment online using our internet payment 
service, go to www.wokingham.gov.uk and click on ‘Pay it’.
Telephone
We offer a 24 hour automated payment service. Call (0845) 
303 9485. You will need your rent account number handy.
Post Office and PAYZONE
Using your key fob payment card you can make payments 
using cash or card. To apply for a key fob payment card 
please contact your Rents Office.
Payment Machine
Available while the Council Offices at Shute End are open 
during normal opening hours.
Post
You may send in a cheque with your rent account details 
on the back to: Wokingham Borough Council, Rents Team, 
Tenant Services P.O. Box 154, Shute End, Wokingham, 
RG40 1WN.



Surgeries give you direct 
access to your Housing 

Officer and  Rent Officer.  
A private room is usually 

available on request.

For those tenants unable 
to attend, you can make 
an appointment for your 

Housing Officer to visit you 
when they are in the area.

Community activities  are 
available at the locations 

listed. See the article 
What’s happening in Your 
Community ? on page 24 

for more details

Housing and Rent Surgeries

Dianne Smith
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Finchampstead
Community House, 
17 Billing Avenue,
every Monday 9.30am to 11.00am 
with
Emma Hill, Rent Officer 
(0118) 974 3765
Emma.hill@wokingham.gov.uk

A representative from the 
Housing Management Team 
will attend when possible

Winnersh
Residents Resource Centre,
10 Targett Court, every Wednesday 
11.00am to 1.00pm with 
Monica Farley, Housing Officer
(0118) 974 3791
monica.farley@wokingham.gov.uk
and
Nina Chrobnik, Rent Officer
(0118) 974 6629
nina.chrobnik@wokingham.gov.uk

Phil Stevens, Rent Officer  
is available either at Shute End, 
via email or by telephone until a 
new venue is arranged with 
access to the internet.
(0118) 908 8023
phillip.stevens@wokingham.gov.uk

Emma covers:
Arborfield
Barkham

Earley North
Finchampstead
Lower Earley

North and South Shinfield
Swallowfield

Nina covers:
Charvil

Crowthorne
Remenham
Ruscombe
Sonning
Twyford

Wargrave
Winnersh
Woodley

Phil covers:
Hurst

Emmbrook
Wokingham
Woosehill

Monica Farley

Emma Hill

Nina Chrobnik

Phil Stevens

Wokingham 
Norreys Church, Norreys Avenue
Every other Tuesday 
10.00am to 12:00pm with 
Dianne Smith, Housing Officer
(0118) 974 3766
dianne.smith@wokingham.gov.uk

Shinfield 
Community House, 36 Frensham 
Green, every Thursday 
11.00am to 1.00pm with 
Monica Farley, Housing Officer
(0118) 974 3791
monica.farley@wokingham.gov.uk
and 
Emma Hill, Rent Officer
(0118) 974 3765
emma.hill@wokingham.gov.uk



Home Improvements

The original non-structural larder unit has been removed to create a more useful and usable space. 

Example of a Kitchen upgrade

Here are examples of before and after 
pictures of the upgraded kitchens and 
bathrooms that have recently been 
refurbished as part of the Decent 
Homes Programme.

What is the Decent Homes
Programme?

The Decent Homes Programme is overseen by 
the Department for Communities and Local 
Government and aims to improve the condition 
of homes for social housing tenants.

The Programme also aims to improve the quality 
of housing management and increase tenant 
involvement in local housing decisions.

The Homes and Communities Agency (HCA) is 
responsible for delivering the Programme.

Tenant Services liaise regularly with the HCA 
to ensure the elements of the Decent Homes 
Programme are managed according to plan.

10

Example of a Bathroom upgrade

The original bathroom and toilet were separate. 
The refurbishment has combined the two rooms.

Before the kitchen works were completed

After the kitchen works were completed
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Repairs and Maintenance 
Working Group (RMWG)

This article is based on the talk given at 

the Tenant Involvement Annual General 

Meeting by myself, Brian Lee, Chair of the 

Repairs and Maintenance Working Group, 

and Nicky Harmsworth, my Vice Chair. 

We shared with the attendees some of 

the things we cover as a group and some 

successes we have seen along the way.

Decent Homes Programme 

The installations of new kitchens and bathrooms have 
now been completed in the following areas: Woodley, 
Remenham and the Norreys Estate.

We have parted ways with our previous contractor due 
to performance issues. Unfortunately tenants were left 
feeling unhappy with the service provided hence the 
reason for the change.  Fortunately, Reading Borough 
Council completed the outstanding open works. 
 At 1 May 2014, 158 households now have refurbished 
kitchens and bathrooms.

We are developing a plan for ongoing decency in all 
our properties. Under the Decent Homes criteria, 
properties that are decent today may become non-
decent tomorrow so this will be an ongoing project

Voids (Empty Properties) 

This is when a property becomes vacant before a new 
tenant moves into it.

We have a target on voids based on how many days it 
takes to get it to a lettable standard and occupied. The 
turnover has been very successful and we are doing 
very well against the 28 day target. Currently we are 
at 25 days. Looking back, at one stage, we were at 40 
days, so there has been a real improvement in this 
area.

I would like to say well done to Julie Poole, Voids Co-
ordinator, and Andrew Starkey, Voids Surveyor who 
have worked very hard to achieve this standard and 
for the good work by the contractors who work on void 
properties, Gilmartins.

Gas Servicing 

The gas servicing contract changed from 
Preheat to BSW. They are completing servicing 
and have averaged 99.9% compliance.

This is a great achievement and I feel 
credit needs to be given to Rachel Spicer, 
Maintenance Co-ordinator.

During the financial year 2013/14 there has 
been a total of 335 boilers installed as well.

External Maintenance 

This project concerning fascia and guttering 
always needs a lot of attention and ongoing 
programme of works over time is being 
overseen by the Involved Tenants.

Cavity wall insulation is still outstanding in 
some areas. 

Doors and windows also need to be looked at 
but, realistically this will not happen until
2015/16. Rest assured it is going to be part
of the planned programme of works.

Electrics 

New contracts are in place for inspections and 
electrical testing within a property. 
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Annual General Meeting

The AGM was well attended by tenants, leaseholders, Councillors and Wokingham Borough Council Staff.

Tenant Involvement News

Kelly Wanstell and Lydia Cranham, Involved Tenants who recently 
joined the Neighbourhood and Communities Working Group. Lydia is 
now Vice-Chair of the Group and we wish her well in her new role.

Welcome… 

Spring Housing Matters 
Competition Winners

Colouring Competition

8 to 11 years Winner
Emily Harris
Lower Earley

Wordsearch Competition

Mrs Dean
Woodley

Steve Bowers, Chair of the Tenant and Landlord 
Improvement Panel (TLIP), opened the meeting by 
welcoming everyone and introducing the new format 
of the 2014 AGM at which the Involved Tenant Chairs 
and Vice Chairs presented the achievements of 
the last year. The theme throughout was “Working 
Together”.

Pat Pascoe and Jen Challis, the present Chairperson, 
of the Neighbourhood and Communities Working 
Group (NCWG) presented new procedures undertaken 
for ASB and Walkabouts. The successes of the 
Neighbourhood Days and the value of the Tenancy 
Sustainment Team together with updates on the 
Digital Inclusion Project, of which more can be found 
on pages 24 and 25, were also included.  The talk 
concluded with some of the work relating to working 
with the Customer Care Team, Welfare Reform, Mutual 
Exchanges and the Rents Statements Consultation.

The basis of the talk given by Brian Lee, Chair, and 
Nicky Harmsworth, Vice Chair, of the Repairs and 
Maintenance Working Group (RMWG) can be found on 
page 12.

Nigel Eaton, who was Chair of the Communications 
Working Group (CWG) at the time, provided an overview 
of the work undertaken during the last year to ensure 
all letters and publications were consistent with the 
Wokingham Borough Council guidelines. Nigel praised 
Floss Watson for her steadfast commitment to the CWG 
and especially as Editor of Housing Matters.

Steve Bowers closed the meeting by leading the 
presentations of the TLIP Award, the Communications 
Award and the Outstanding Service Award to Tenant 
Services. 

Photos of the award winners 
can be found on page 4.

Please remember any resident of the Borough can pop into the RRC to discuss individual housing and community 
issues with the Tenant Involvement Team.  Should you choose, a private room is available.  
The RRC is used as a venue for tenant meetings, training, events, housing and rent surgeries. Subject to meetings 
and diary commitments, the RRC is open Monday to Friday 10am to 4pm.

Contact the Tenant Involvement Team at the Residents Resource Centre 
Tel:  (0118) 978 2494

E-mail: tenant.involvement@wokingham.gov.uk

Residents Resource Centre (RRC)
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Tenant Services Message Board

Housing Management

Please note that if you call 

your Housing Officer and it is 

transferred to a mobile phone 

you will not be charged.

Should your Housing Officer 

not be available, a daily Duty 

Officer from the Housing 

Management Team will take 

your call on (0118) 974 3745

Other contact details can be 

found on the centre pages of 

this magazine.

Tenant Involvement

Important information about 

Housing Matters magazine:

For those of you that have 

provided Tenant Services with 

an e-mail address we shall 

send an electronic copy of the 

October issue of the magazine.

If you would prefer a printed 

edition, please contact the 

Housing Matters Editorial Team 

at:

commsgroup@wokingham.gov.uk

Tel: (0118) 978 2494

Comments
Compliments Complaints

All feedback is welcomed.

It helps us to improve our 
services and we’d really like to 

hear from you.

Contact: 
Customer Care Officer on 

(0118) 974 3768
or e-mail

housing@wokingham.gov.uk

Customer Services

So that we may keep in touch 

with you, please let us know 

if you change your telephone 

number or e-mail address. 

This will ensure you receive 

calls and information, for 

example, related to a repair 

you’ve reported or a question 

you may have asked of Tenant 

Services.

email:

housing@wokingham.gov.uk

or phone: (0118) 974 3770

Home Contents 
Insurance

If you do not have your home 
contents covered, you can 

arrange insurance through the 
Council Tenants Home Contents 
Insurance Scheme.  There are 
two types of cover: standard 

and accidental. And if you are 
aged 60 or over, you can insure 

your goods from as little as 
£0.50 per week.

To find out more please call 
Tenant Services on

(0118) 974 3770 or email
housing@wokingham.gov.uk

If you have a question about anything you have seen in this magazine, or a question that you’ve not been 
able to find an answer to on the website, or you need an answer straightaway. Send it to the Editorial Team 

and we’ll publish the answer in the next Housing Matters. 

Contact details:

Post a message on the Wokingham Tenant Services Facebook page

E-mail: commsgroup@wokingham.gov.uk

Phone: The Residents Resource Centre on (0118) 978 2494

Ask Tenant Services a question….

Report a Repair on 
Facebook

To report a repair, why not post 
a message on our 

Facebook page
 

Search for Wokingham Tenant 
Services 

 

Please note that Facebook 
will not be replacing the usual 

ways of contacting us.



Address: Tenant Services, Wokingham Borough Council, 
 PO Box 154, Shute End, Wokingham, Berkshire, RG40 1WN 

Telephone: All general enquiries to Wokingham Direct on: 
 (0118) 974 6000

Fax:    (0118) 974 6770

Email:   housing@wokingham.gov.uk

 Look for us under Wokingham Tenant Services

Housing Management Team  

Email:   ASB.Housing@wokingham.gov.uk

Senior Housing Officer -  Deana Humphries: (0118) 974 3793
Housing Officers: 
  Saima Aziz: (0118) 974 3785
  Monica Farley: (0118) 974 3791  
  Currently Recruiting:  (0118) 974 3764
  Dianne Smith: (0118) 974 3766
Lease and License Officer - Kim Taylor: (0118) 974  3781

Sheltered Housing Team 

Senior Sheltered Scheme Manager - Ann Molloy: (0118) 974 3773 

Sheltered Schemes: 
  Dickens Court: (0118) 978 9577
  Glebe Court: (0118) 934 5776
  Harman Court: (0118) 978 4434
  Meachen Court: (0118) 977 6404
  Palmer Court: (0118) 978 2773
  Polehampton Court: (0118) 934 2671
  Sale Garden Cottages: (0118) 978 8740
  Spring Gardens: (0118) 988 3077
  Treacher Court: (0118) 934 5776

HOUSING OFFICERS
 
Dianne Smith
 Wokingham Town  
 Centre
 Norreys and 
 Westcott
 

(Currently recruiting)
 Arborfield
 Finchampstead and  
 Barkham
 North Crowthorne
 Shinfield South
 Swallowfield
 

Monica Farley
 Charvil
 Earley North
 Earley South
 Emmbrook and   
 Woosehill
 Shinfield North
 Sonning
 Winnersh

 

Saima Aziz
 Hurst
 Twyford and   
 Ruscombe
 Wargrave and   
 Remenham
 Woodley
 

WARGRAVE &
REMENHAM

TWYFORD &
RUSCOMBE

SONNING,
CHARVIL &

HURST

WOODLEY
EAST

WOODLEY

EARLEY
NORTH

EARLEY
SOUTH

SHINFIELD NORTH

SHINFIELD SOUTH
ARBORFIELD

SWALLOWFIELD FINCHAMPSTEAD
& BARKHAM

WINNERSH
      WEST

WINNERSH
EAST

EMMBROOK
& WOOSEHILL NORREYS

            & WESTCOTT

WOKINGHAM
TOWN

CENTRE
NORTH

CROWTHORNE

Tenant Services Contacts 
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Tenant Involvement Team  

Address:  Tenant Involvement Team, The Residents Resource Centre,
 10 Targett Court, Winnersh, Berkshire, RG41 5HP

Telephone: (0118) 978 2494

Email:  tenant.involvement@wokingham.gov.uk

Tenant Involvement Manager - Jean Mulqueeny: (0118) 974 3767
Tenant Involvement Officer - Jon Davies: (0118) 974 3759
Customer Care Officer - David Higgins: (0118) 974 3768

Housing Matters Editorial Team

Telephone: (0118) 978 2494

Email:  commsgroup@wokingham.gov.uk

Repairs And Maintenance Team

Repairs helpdesk (Including out of hours emergency helpdesk)  
  Freephone: 0800 515 287

Gas Servicing and heating help desk Freephone: 0800 389 8789

Asset and Maintenance Manager - Andy Farrar: (0118) 974 3774
Technical Operations Manager - Darren Toes: (0118) 974 3777

Rent and Debtor Team  

Team Leader -  Sue O’Brien:  (0118) 974 3787 
Rent Officers:    Nina Chrobnik: (0118) 974 6629
  Emma Hill: (0118) 974 3765
  Phil Stevens: (0118) 908 8023

 

Saima Aziz
 Hurst
 Twyford and   
 Ruscombe
 Wargrave and   
 Remenham
 Woodley
 

WARGRAVE &
REMENHAM

TWYFORD &
RUSCOMBE

SONNING,
CHARVIL &

HURST

WOODLEY
EAST

WOODLEY

EARLEY
NORTH

EARLEY
SOUTH

SHINFIELD NORTH

SHINFIELD SOUTH
ARBORFIELD

SWALLOWFIELD FINCHAMPSTEAD
& BARKHAM

WINNERSH
      WEST

WINNERSH
EAST

EMMBROOK
& WOOSEHILL NORREYS

            & WESTCOTT

WOKINGHAM
TOWN

CENTRE
NORTH

CROWTHORNE

Tenant Services Contacts 

RENT OFFICERS
 
Emma Hill
 Arborfield
 Earley North
 Earley South
 Finchampstead and 
 Barkham
 Shinfield North 
 Shinfield South
 Swallowfield
  

Nina Chrobnik
 Charvil
 North Crowthorne
 Sonning
 Twyford and Ruscombe
 Wargrave and    
 Remenham
 Winnersh
 Woodley

Phil Stevens
 Emmbrook and
 Woosehill
 Hurst
 Norreys and Westcott
 Wokingham Town 
 Centre
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NEIGHBOURHOOD Day events are open to all tenants, 
leaseholders and residents. The Tenant Involvement Team, 
Involved Tenants, Tenant Services and others will be offering 
support and advice including addressing local needs and 
issues.

Would you like to know what our key partner agencies can offer you 
locally? Key partners such as the Community Development Workers, 
Sports and Leisure Team, Waste Services, Libraries, Children’s 
Services, Parish Councils and Thames Valley Police will be on hand 
to answer any questions you may have. 

Come along, find out more and even have some fun… 

AREA

Wargrave

Woodley

Winnersh

Ruscombe

Wokingham

 

Shinfield Rise

LOCATION

Highfield Park

Drovers Way

Rainbow Park Community Centre

Pennfields

Norreys Avenue

Elizabeth Park

Frensham Green

Community Flat – 36 Frensham Green

DATE

16th July

31st July 

6th August

14th August

19th August

30th October

TIME

1pm until 4pm

1pm until 4pm

1pm until 4pm

1pm until 4pm

10am until 1pm

 

1pm until 4pm

*       Look out for         
         flyers publicising your local event. Please note that all events are subject to w eather. For further details on any of the Neighbourhood Days please contact the Tenant 

Involvement Team on (0118) 978 2494 or by emailing tenantinvolvement
@wokingham.gov.uk 
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Come along and join in your 
local Neighbourhood Day

Neighbourhood Days - dates for 2014:
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Young People take up 
Community Challenge

Young people across the 
Borough have been involved 
in a range of exciting 
activities and sports as part 
of Sport England’s aim to 
increase physical activity 
levels in young people.

Wokingham Borough Council were 
successful in obtaining Sportivate 
funding from partners Get Berkshire 
Active and 3 different sessions 
across the Borough gave young 
people the opportunity to try a new 
sport, have fun and make friends. 
The sessions cater for ages 11-25

• Gorse Ride recently participated in  
 6 weeks of Kickboxing sessions  
 which helped encourage physical  
 fitness and improve levels of  
 discipline and self-confidence. 

• Budding archers from Rainbow  
 Park enjoyed 8 weeks of Archery  
 learning to fire arrows at a selection 
 of different targets adding to the 
 competitive element and fun.

• Handball sessions took place at  
 St Crispins for young people and  
 the sessions were hosted by  
 Reading Football Club Community  
 coaches. The action was quick and  
 many commented on the exciting  
 nature of the sport.

Sportivate funding can be obtained 
for many different sports and the 
sessions cater for young people 
11 years of age up to 25. The next 
timeframe for Sportivate funding 
begins in September. There will be a 
selection of activities and sports that 
young people can enjoy.

For more information: 
Glenn.Goudie@wokingham.gov.uk
Tel: (0118) 974 3716

Swim for free!
Children and young people aged 18 and under can swim again for 
free this summer.

Free swimming runs from Thursday 24 July to Sunday 31 August 
2014 at Bulmershe Leisure Centre, Carnival Pool and Loddon Valley 
Leisure Centre.

In order to swim for free, each child must show their own 
Wokingham Borough library card. It’s free to join the library.  

You will need to fill out an application form and under 18s will need 
a signature from a parent or guardian and the parent or guardian 
will need to show ID. 18 year olds will need to show their own ID.

Please note that only one free swimming session is allowed per 
person per day and that swim sessions may be restricted to one 
hour a day during busy times.

So get in the water and have fun 
this summer!

For more information:
Tel: Wokingham Direct on (0118) 974 6000

www.wokingham.gov.uk/freeswimming
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Football Swimming Dance Tennis

TrampoliningCricket Judo

Touch Rugby   Basketball
The Sports and Leisure team at Wokingham Borough Council offer free places to children 

living in tenanted properties. The multi-sports camps take place every school holiday, 
including the summer holidays. These very popular camps are run for ages 5-12 and include a 

variety of fun sports activities.

The coaches are well trained and CRB-checked and 
you have the option of attending from 8am-6pm 
or 9.30am – 3.30pm.

Camps generally take place at Loddon Valley 
and St Crispin’s Leisure Centres every day of the 
school holidays, except Bank Holidays. During the 
summer holidays, the camps will run from Monday 
28 July - Friday 29 August 2014 (except Monday 
25 August.)

You will need to provide a £10 deposit to secure 
your free spaces. This deposit will be fully 
refunded if all booked days are attended.

So why not take advantage of this scheme and 
benefit from free childcare and some great 
activities for your children during the holidays?

Free spaces are limited so for more details
contact the Sports team on (0118) 974 3728

email sport@wokingham.gov.uk
visit www.wokingham.gov.uk/sports
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Kickz
A new football programme for young people 

aged between 11 and 19 has kicked off!
The Kickz initiative set up in partnership with the Premier League, Reading Football Club and Wokingham 
Borough Council offers free football sessions to youngsters by qualified instructors at different venues 
throughout the Wokingham Borough.

 Monday   Goals Soccer Centre, Woodley (3pm to 5pm)

 Wednesday  Chalfont Courts, Lower Earley (6pm to 8pm)

 Thursday   FBC Centre, Finchampstead (6pm to 7:30pm)

 Friday   St Crispins Leisure Centre, Wokingham (6pm to 8pm)

The project aims to reduce anti-social behaviour by creating safer, stronger, more respectful communities by 
developing young peoples’ potential. The free sessions run for 50 weeks of the year across the Wokingham Borough.

The Reading FC Community Trust also offer a Sportiv8 programme delivered from the Community offices at the 
Madejski Stadium. The course offers young people aged 19 -24 years old the opportunity to partake in a 12 week 
course where they will gain an EPD in sport (Level 1 in employability and personal development) and functional 
skill (ICT, Maths and English). The young person will also receive £3 per day travel money to attend the course.

In May,  the new play park at Dinton Pastures was officially opened by Wokingham Borough Mayor Cllr 
UllaKarin Clark and BBC’s Young Sports Personality of the Year, 16-year-old shooter, Amber Hill from 
Binfield.  The new park features giant nest towers – the tallest being just under four metres – swinging 
hanging logs, zip wires, funnel net trap, play bridge and troll holes, giant climbing logs, willow maze, 
storytelling area and a woodland obstacle course. At the northern part of the play space there is also a 
woodland picnic area and den-building structures.

To see some of the photographs of the new play park check out the album on the Wokingham 
Borough Council Facebook page.

Dinton Pastures New Play Park

For more information:

Paul Brown
Social Inclusion Officer

Reading FC Community Trust

pbrown@readingfc.co.uk

Tel: (0118) 907 2161.
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What’s Happening in your 
Community?

Shinfield 
Community Flat  

It has recently been confirmed that 
the Shinfield Flat will be receiving 
some funding to start work on the 
Community Garden.

To make the garden more manageable 
and user friendly– it is likely most of 
the space will have decking, although 
they want to keep plenty of green 
areas, and would like to add a wild 
flower section if possible. 

Don’t Forget…
…take advantage of the free Public 
Wi-Fi and Internet facilities at the 
Community Flat. Just drop-in and use 
the equipment provided.
 
For more information:
Cherish Risi-Elford,
Community Development
36 Frensham Green RG2 8EH
Mobile Number: 07885 983 396
or E-mail :
cherish.risi-elford@wokingham.gov.uk

Ray Woodruff sadly passed away 
in April. Ray will be remembered 
for his friendly character and all 
the wonderful work he did for his 
community. Together with his wife 
Janet they hand delivered the Tenant 
Involvement leaflets across the 
Shinfield area for many years for which 
we are very grateful. He will be missed 
by all who knew him.

The Rainbow Community and 
Children’s Centre

Rainbow Park, Winnersh RG41 5SG

Regular Activities:

Bumps & Babes - Mons 9.15-10.45am 
Fun Fit Club -  Mons 11-12pm 
Darts Club -  Mons 7-9pm 
Family Bowling - Tues & Thurs 3pm- 5pm and Weds 7-9pm 
Line dancing -  Tues 7.30pm-9pm 
Bingo -  2nd Weds of every month 7-9pm 

Tea and Tales  
Come and join the reading group and share novels, short stories 
and poems. Join in for some ME time and enjoy a cup of tea and 
a chat with a friendly bunch! 

Meets on the second Wednesday in each month at 12.30pm

For further details:

Rose Green (0118) 908 8193 or 07769 931 738 for 
Community Centre activities and (0118) 908 8192 for 
Children’s Centre activities.

Events at Norreys Church

Knit and Natter 
Every other Tuesday
10am – 12pm

29 July 2014
Farm Day Norreys 

Church

15/16 August 2014
Free Art Days Norreys Church and Rainbow

Phone: Catriona MacMillan on 07785 314603
E-mail:  catriona.macmillan@wokingham.gov.uk



There are 2 categories     Seven years and under
        Eight to 11 years     

If you need more copies for your children, tel: (0118) 978 2494 or e-mail: commsgroup@wokingham.gov.uk

The best entry in each category will be judged after the closing date of July 31 2014. (Judges’ decision is final).
Send your completed entry and consent form to the Editorial Team, Residents Resource Centre, 10 Targett Court, 
Winnersh, Wokingham, Berkshire RG41 5HP

Child’s name: _________________________________________________________________ Child’s age: ___________

Address: ___________________________________________________________________________________________

___________________________________________________________________________________________________

Contact telephone number:___________________________________________________________________________

(All information will be used for the purposes of the competition only.)

I (name of parent/guardian)_____________________________ , having parental responsibility for (name  of child) 
_____________________________ ,  agree/do not agree to (delete as applicable) his/her name being published in 
a future issue of Housing Matters, should he/she be selected as a winner.

Signature_________________________________________________________   Date___________________________

E N T R Y  F O R M

Housing Matters is offering its younger readers the chance to win £10 worth of Vouchers

Colouring Competition
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SHINE

50+ Physical Activity Programme  

SHINE is a 50+ physical activity programme for 
Wokingham Borough residents and has over 50 
sessions a week on offer ranging from Tai Chi to Line 
Dancing and Pilates to Zumba! 

All abilities are welcome as we encourage everyone 
to work at their own level and pace. Increasing your 
fitness levels through SHINE is a perfect opportunity 
for you also to meet new people and make new friends!

SHINE also has an optional membership scheme on 
offer which has added benefits of discounts with some 
local businesses and attending the sessions at SHINE 
members’ prices.

For further information please visit the SHINE 
webpage www.wokingham.gov.uk/sports/shine 
email shine@wokingham.gov.uk or call 
(0118) 974 3726.

Some Health Improvements Need Exercise



Walk Your Way to Better Health

Lots of us wish we did more exercise. We know it’s 
good for us. And we know our health and wellbeing 
are important. 

Wokingham Borough Council’s Sports & Leisure Team 
have joined up with Walking for Health to offer 5 
new health walks for residents who want to get more 
active. The walks are free and take place every week.

Want to get fitter? Feel better? Meet new people?

23

The sessions range from gentle walks of up to 30 minutes and there are more advanced sessions for 
people looking to ‘step up the pace’. All sessions are led by a fully qualified Walk Leader and there is 
an opportunity to enjoy refreshments following the walk.

For more information contact:

Adam Godwin, 
 Walking for Health Coordinator
   Adam.Godwin@wokingham.gov.uk 
    Telephone: (0118) 9743726

       Glenn Goudie, 
         Sports & Leisure Coordinator 
Glenn.Goudie@wokingham.gov.uk  
Telephone: (0118) 974 3726
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Computers in the Community

DIGITAL INCLUSION PROJECT  

The success of the Digital Inclusion initiative, supported by the 
Tenant and Landlord Improvement Panel, to try and help residents 
get online has to be driven by confidence and encouragement. 

Firstly, the confidence of Tenant Services and the Involved Tenants, 
to recognise how increasingly important getting online is to access 
services, pay bills, use library services, search for jobs, etc., and 
secondly, giving me the encouragement to make it happen.

I have first-hand knowledge of how valuable and uplifting it can 
be to access new ways to communicate with family and friends – 
especially my teenage grandchildren.  I also know from experience 
that peoples’ ability to use the internet is only as good as the 
expertise that is available to help and reassure them.

We now have two pilot schemes running with public WiFi - at the 
Shinfield Community Flat and at Sale Garden Cottages.
 
And thanks to the Wokingham Borough Council IT Department 
we have 8 laptops which can access the internet.  We have also acquired an 
additional 5 laptops which have been set up to access the WBC WiFi.  

Pat Pascoe

Bracknell & Wokingham 
College is using their 
Community Learning 
funding to deliver free basic 

IT courses to residents of Sheltered Housing Schemes 
in Wokingham, starting with Sale Garden Cottages.

Community Learning includes a range of community 
based and outreach learning opportunities. It is 
designed to help people of different ages and 
backgrounds aquire a new skill, supports digital 
inclusion and aims to tailor the provision to meet the 
needs of the local community. 

Tutor Julie Hough is introducing keen learners to using 
a mouse and keyboard and will progress to internet 
searching and emailing. Residents of Sale Garden 
Cottages will soon be ordering groceries online, booking 
hospital appointments and emailing their grandchildren! 
A whole new world is opening up to them!

The College hopes to continue working with Pat 
Pascoe to widen the scheme to other Sheltered 
housing and bring more people into the digital world.

Chris Robson
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Sale Garden Cottages
You’re never too old to learn  

……and that’s just what some of the residents at Sale 
Garden Cottages are doing. The oldest member of the 
computer class is a young 86.

Five residents at Sale have started a course arranged 
through the Digital Inclusion Project. Once they have 
finished the start-up course they will move on to the 
next course which is setting up an email address and 
searching the web. One of the residents said there will 
be a fleet of Tesco lorries soon arriving to deliver their 
groceries once they have mastered the complexities of 
on line shopping!
  
It sometimes seems very daunting facing a computer 
for the first time but the 5 musketeers’ at Sale were 
not at all fazed and they have embraced the new 
technology. We look forward to them all receiving their 
certificates for the computer courses. The only issue 
the Scheme Manager, Lesley McCambridge, has to deal 
with now is ensuring there is enough space in the car 
park for the fleet of Tesco lorries! 

Sale Garden Cottages now 
has a full Activity Programme 
for the year:

Tuesday Morning: Tai Chi 
Tuesday Afternoon:  Computer Classes
Wednesday:   Afternoon Bingo.                                           
Thursday Morning:  Seated Exercises to  
 Music
Friday Morning:  Breakfast Club                                           
Saturday Morning:  Coffee Morning

All activities take place in the residents lounge 
at Sale Gardens. The lounge has recently had a 
makeover and the new furniture is very popular 
with the residents. 

 

We are also really looking forward to our cinema 
trip planned for June to see Mrs Browns Boys; 
the movie. A number of residents haven’t 
been to the cinema for many years and we are 
expecting some to be surprised that it no longer 
costs 6p to get in. Popcorn is also a little more 
expensive than the penny they once paid but 
we think it’s also nicer! Some might also be 
surprised to see that there is no one coming 
around half way through carrying ice cream 
and you don’t get a second film but you do get 
much comfier seats. I know we will all enjoy the 
experience anyway.  

As for gardening, the residents are still finding 
time even with the full activity programme to 
focus on the gardens. The result being that they 
are starting to look beautiful once again. 

If anyone would like to join any of the activities 
you will be welcome if we have spaces available. 
Tai Chi is full at the moment. Please contact, 
me, Lesley McCambridge on (0118) 978 8740 



Best Garden
1st prize -
 in each category - £50 gardening voucher
2nd prize - 
in each category - £25 gardening voucher
3rd prize -
 in each category - £15 gardening voucher

Best window box or hanging basket
1st prize - 
in each category - £25 gardening voucher
2nd prize - 
in each category - £15 gardening voucher
3rd prize - 
in each category - £10 gardening voucher

Best Communal Garden
1st prize - £50 gardening voucher
2nd prize - £25 gardening voucher

Best Vegetable patch
One prize of a £50 gardening voucher

Best garden on a budget                                                                                                                                           
 One prize of a £50 gardening voucher

Name:

Address:

Telephone no:       Email:
Information will only be used for the purpose of the competition.

Please tick box of which categories you would like to enter

  Best garden non sheltered
  Best sheltered garden
  Best window box / hanging basket non sheltered 
  Best window box / hanging basket sheltered
  Best communal garden
  Best garden on a budget                                                                                                            
  Best vegetable patch
  

Please send your entry form to:

Tenant Involvement Team 
The Residents Resource Centre, 
10 Targett Court, Winnersh, Berkshire, 
RG41 5HP, or email:  
tenant.involvement@wokingham.gov.uk 
For further details please contact the Tenant 
Involvement Team on: (0118) 978 2494. 
email: tenant.involvement@wokingham.gov.uk

Last chance to enter
The Annual Gardening Competition

Entry forms are due by 15 July 2014, at the latest, and the judging day has been provisionally booked for 
Tuesday 29 July 2014, subject to weather conditions.
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Adopt a Street is a scheme where local 
residents volunteer to litter pick their 
own street or green area whenever 
they can find some time, on their own 
or in groups. This not only helps to keep 
the neighbourhood clean but also helps 
to keep problem areas free of litter and 
encourages others to be respectful and 
take pride in where they live.

Wokingham Borough Council provides 
free green adopt-a-street bags, litter 
pickers and hi-viz vests. These green 
Adopt a Street bags can be put out 
with the normal household rubbish for 
collection on the appropriate day.

Contact Customer Services by email 
customerservice@wokingham.gov.uk
or call (0118) 974 6000 to arrange 
for the Adopt a Street equipment to be 
dropped off to you.

Free micro-chipping for anyone 
through certain vets 

The law will change in April 2016 where 
ALL dogs must be chipped or face a fine.
An ID tag on the collar will still be needed, 
even if a dog is micro-chipped.
www.chipmydog.org.uk/participating-vets

Mrs Mandy Dorman, Animal Warden 
(Wokingham Borough area)

E-mail: mandy.dorman@wokingham.gov.uk  
Tel: (0118) 900 7479

Adopt a Street
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Recycle More

We need your help to collect 
even more of the right recycling 
material. Check that you’re 
putting all the right materials in 
your black boxes every week. All 
items go into the same box but 
please do not place items inside 
carrier/plastic bags. You’ll help 
avoid waste, conserve energy, 
reduce pollution and expensive 
disposal costs.

• 1 recycled tin can would save enough energy  
 to power a television for 3 hours. 

• 1 recycled plastic bottle would save enough  
 energy to power a 60-watt light bulb for 
 3 hours. 

• 70% less energy is required to recycle paper  
 compared with making it from raw materials.

Facts from : www.theguidesnetwork.co.uk

Did you know



TENANT SERVICES 
PO Box 154 Shute End, Wokingham, Berkshire, RG40 1WN

Telephone: All enquiries to Wokingham Direct on (0118) 974 6000
Fax: (0118) 974 6770

Email: housing@wokingham.gov.uk

www.wokingham.gov.uk/housing/council

Design by Image Box (0118) 969 4000  www.imagebox.co.uk

Name:  

Address:

Contact telephone number:  

Email address:

This information may be used by the Tenant Involvement Team at Tenant Services, to contact you 
in the future. Please put a cross in the box, if you do not agree to this.

Send your completed entry to the Editorial Team at Residents Resource Centre, 
10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP.

If you or someone you know, would like Housing Matters in a different format (e.g. audio tape or Braille), please call (0118) 974 3767.

Find the 25 summer related words and be in with a chance of winning £25 worth of 
shopping vouchers.  Closing Date 31st July 2014.

SUNGLASSES
BEACH
SEA
FUN
WAVES
SANDCASTLE
SUMMER
HOLIDAY
ENTERTAINMENT
ADVENTURE
SWIMMINGPOOL
PICNIC
ICECREAM
BARBECUE
CAMPING
SURFBOARD
SAILING
FLIPFLOPS
SPLASH
ROLLERCOASTER
THEMEPARK
FETE
SPRINKLER
LOTION
DECKCAIR

Word Search




