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      WELCOME to the winter edition of 
Housing Matters.

This issue once again highlights the way more tenants 
are involved by attending walkabouts and events out 
and about in your communities. It also shows how 
we work with other departments within Wokingham 
Borough Council and external agencies such as: 
Thames Valley Police.

Tenant Involvement is increasing with more and 
more tenants wishing to take part, attend events 
and most importantly having an input in to how the

service is run and what tenants want out and about 
in your communities. 

When you receive this issue, Christmas is only a 
few days away, so I would like to wish all tenants, 
leaseholders and Gypsy Roma Travellers wishes for 
the festive season.

Please let us know what events you have been 
involved in over the festive season and finally can I 
say have a Happy New Year to all our readers.

Floss Watson, Editor of Housing Matters
You can contact me on (0118) 978 2494. Please 
leave me a message and I will get in contact with you.

“

“

Note from the Editor
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I would like take this opportunity 
to pass on my season’s greetings 
to our Involved Tenants, tenants, 
leaseholders, the Tenant Services 
Team and our contractors who 
have again worked tirelessly to 
deliver another productive year for 
Tenant Services.

There have been many positives, 
other than the great summer, this 
year, they include;

• Involved Tenants continuing to 
 work with Tenant Services, 
 including the production of 4 
 editions of Housing Matters, the 
 Annual Report and the Tenant  
 Services Calendar
• Tenant representation on 
 Wokingham Borough Councils 
 strategic Affordable Housing 
 Working Group
• The procurement of BSW 
 Building Services, our new term 
 gas contractor
• Progress in decanting tenants 
 from Eustace Crescent, now 
 down to five households
• A reduction in complaints and 
 an increase in compliments, in 
 fact you are giving us more 
 compliments than complaints
• Reintroduction of the Gardening 
 Competition
• Tenant Services staff undertaking 
 voluntary work with GreenNTidy
• Introduction of more Housing 
 Surgeries

However, as many of you know 
Tenant Services parted company 
with Apollo/Keepmoat, our kitchen 
and bathroom refurbishment 
company, this has had a major 
impact on our programme this 
year. This has delayed the works 
to some 250 kitchens and/or 
bathrooms in this financial year. 
I am sorry about the delay but 
we are now working to procure 
contracts to deliver these 
units plus those planned for in 
2014/2015. I will update you on 
progress on the procurement of 
the new kitchen and bathroom 
contractor in future editions, we 
are aiming to have this contract in 
place for April 2014.    

So what are we looking forward to 
in the New Year?

• Demolition of Eustace Crescent
• Implementation of our new 
 housing management database
• Continuing procurement of 
 contracts to deliver 
 improvements to your homes
• Recruitment of your Tenancy 
 Sustainment Officers 
• New Tenancy Agreement and 
 Handbook

If you would like to contact me to 
discuss any of the above or any 
tenancy or leaseholder issue please 
do not hesitate to contact me.

Wishing you a great 
Christmas and New Year
Wishing you a great 
Christmas and New Year
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WELFARE BENEFIT 
UPDATE

THE programme of welfare benefit changes continues, here 
is a timetable of the latest changes coming into effect over the 

next six months. If you need more information please contact the 
Department of Work and Pensions (DWP), Job Centre or independent 

advice agency such as the Citizens Advice Bureau.  

Personal Independence Payment
The Department for Work and Pensions has said it will push back 
the dates for transferring claimants from the Disability Living 
Allowance (DLA) to Personal Independence Payment (PIP).

Only people in Wales, the East and West Midlands and East 
Anglia will transfer to the PIP payments, while claimants in 
the rest of the UK will continue to receive DLA benefits.

Changes were set to roll out in the beginning of October 
2013, before this deadline was moved to 28 October, but 
the Government will now continue the process at its own 
discretion and begin with a phased introduction.

The delay was revealed in a written Ministerial Statement 
by Work and Pensions Minister Mike Penning, who said 

reassessing claimants, was “taking 
longer than expected”.

Incapacity benefits
The transfer of existing 
claimants on incapacity 
benefits (i.e. Incapacity 
Benefit, Severe 
Disablement Allowance 
and Income Support on 
disability grounds) to 
Employment and Support 
Allowance should be 
completed by the end of 
March 2014.

Appeals process changes
The Department for Work and Pensions (DWP) is revising its appeals process to make sure more appeals 
are resolved without being referred to Her Majesty’s Courts and Tribunals Service (HMCTS). The following 
changes have been introduced if claimants receive a decision from DWP that they don’t think is right, they 
will have to ask for a ‘mandatory reconsideration’ before being allowed to appeal. The aim is to resolve more 
disputes at an earlier stage and help ensure that people receive their correct entitlement earlier. 

Universal Credit
The current complex system of working-age benefits and Tax Credits is to be replaced by a new benefit 
called Universal Credit. There have been numerous stories in the press about delays and difficulties with 
the introduction of the scheme and the National Audit Office produced a critical report on the schemes 
introduction. The original timetable for introduction has been delayed however; Ian Duncan Smith the 
minister responsible for the scheme has said that Universal Credit will still be fully introduced by 2017. 

The programme is still progressing and Universal Credit will expand to six new Jobcentres by March 2014. 
These are Hammersmith, Rugby, Inverness, Harrogate, Bath, Shotton. All Jobcentres will move to the new 
Universal Credit commitment regime and access to digital services will be improved so that jobseekers will 
become used to claiming their benefit online.

OCTOBER
2013

MARCH

2014

Wishing you a great 
Christmas and New Year
Wishing you a great 
Christmas and New Year
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Is the Tenancy Policy a new thing?

Yes. A new law means this is the 
first time we have set out the 
new kinds of tenancy we can now 

give. Before the new law came in only one 
type of tenancy was given this was called a secure 
tenancy.  We will still have Introductory Tenancies 
to make sure new tenants can manage a tenancy, 
without any problems.

We have been working hard on developing a new Tenancy Policy which will affect new tenants. This 
was written because the government has changed the rules about the length of tenancies new 
tenants can have.

We developed the policy after a lot of tenant and public involvement including consultation with 
everyone who is on the current Housing Register – these will be the people who will be affected most by 
the changes. Thank you to everyone who took part and gave us your ideas. 

These questions cropped up during the consultation process.

NEW TENANCY POLICY  
WHAT DOES IT ALL MEAN TO NEW TENANTS?

Tenancy Type

Introductory
• One year of probationary tenancy for all 
 tenancies listed below,
• This can be extended if a tenant struggles to 
 sustain the tenancy.

Lifetime (Secure) 
• A tenancy that will last until you need to 
 leave.

NEW Five year fixed term (flexible)
• A tenancy that lasts for 5 years, but may be 
 renewed at the end of that time,
• Tenancies that exceed 5 years may be 
 appropriate to provide additional stability 
 and security and to support neighbourhood 
 sustainability.  Our preference is to have 
 longer fixed terms than the minimum 5 years 
 being used in these circumstances.

NEW Two year fixed term (flexible)
• A tenancy that lasts for 2 years, but may be 
 renewed at the end of that time.

Who will get one?

• All new tenants who do not have a tenancy with 
 Wokingham Borough Council.

• Tenants who already have a tenancy with Wokingham 
 Borough Council and who wish to remain a tenant, 
 including tenants who have a mutual transfer,
• Tenants over the age of 60,
• Tenants who have a lifelong vulnerability. 

• All tenants who do not meet the vulnerability criteria,
• Households that include dependent school-aged 
 children attending local schools or educational 
 establishments,
• A tenant is an active foster carer with an established 
 fostering role and the tenancy is required to enable 
 them to perform this role, 
• Those living in adapted properties (while the property 
 meets their specific needs),
• Those with long-term (but not lifelong) support needs.

• Tenants who have found it difficult to sustain a tenancy, 
 owe us money, misuse their property or have a poor 
 record with previous landlords. 

What does a ‘fixed term’ tenancy mean?

“Fixed Term” means that the tenancy is not for life. It is set, from the start of the tenancy, 
for an exact number of years. Most new tenants will be given a 5-year tenancy. Some 
tenants will be offered a 2-year tenancy but only in special circumstances. The types of 

tenancy and who will get one are listed here: 

Q Q Q Q Why will these changes only affect new 
tenants?

Because that is what the new law 
says must happen.  

People who already have a lifetime (secure) 
tenancy with the council have legal rights that can’t 
be changed. 

New tenants (people who are on the waiting list 
(housing register) now, but haven’t yet been given a 
home) can be offered fixed term tenancy. 

A
Q Q Q Q

A

Q Q Q Q
A
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Q.  Will all fixed term flexible tenancies be 
renewed at the end of two years or five 
years? 

 Six months before the tenancy 
ends we will look at the tenant and 
their tenancy. The tenancy will not 

be renewed, for example, where: 

•   The household’s gross income is over £60,000,  
•  The property has a larger number of bedrooms 
 than the household needs and a home of a more 
 suitable size is available,
• The tenancy agreement has been broken in 
  any way,
• The property has not been kept in a good condition 
 by the tenant or the tenant will not allow access for  
 work to be done,
• The tenant has been abusive to council staff or 
 contractors, 
•  There has been criminal activity or anti-social 
 behaviour. 

Does this mean if I should get a property 
from the council I could only live in the 
property for two to five years?

Tenancies that are longer 5 years 
may be appropriate to provide 
additional stability and security 

and to support neighbourhood sustainability.  Our 
preference is to have longer fixed terms than the 
minimum 5 years for:

• Households including dependent school-aged 
 children attending local schools or educational 
 establishments,
• A tenant who is an active foster carer with an 
 established fostering role and the tenancy is 
 required to enable them to perform this role, 
• Those living in adapted properties (while the 
 property meets their specific needs),
• Those with long-term (but not lifelong) support 
 needs.

Other new tenants will be given a five-year tenancy, 
unless they have had previous problems with 
keeping to a tenancy agreement. In that case they 
would be given a two-year tenancy. At the end of the 
two or five years then the council will look at their 
circumstances and how they have conducted their 
tenancy. In most cases the council will grant another 
fixed term tenancy. 

When will you issue secure lifetime 
tenancies?

We will give secure lifetime 
tenancies to:

• Tenants who are over 60 years of age at the time 
 a new tenancy is granted, 
• Tenants who are over 60 years of age when a 
 fixed-term tenancy is due to be renewed when the 

 tenant is living in general needs accommodation of 
 less than 2 bedrooms, 
• Tenants in Sheltered Housing or Extra Care 
 Housing,
• Tenants who are likely to be vulnerable for the 
 duration of their lives, 
• Designated housing schemes.

My children are settled in a local school.  
Will they have to change schools if a five-
year fixed term tenancy ends in the middle 
of their schooling?

No, we will make sure that 
children’s schooling is not 
affected.  But people who have 

children won’t be given a lifetime tenancy. Provided 
you have conducted your tenancy properly and paid 
your rent on time it is likely that you would be given 
a new five-year tenancy while your children are still 
in school. 

Can a tenant renew the flexible tenancy 
when the 2 or 5 years are up?

Yes, but it will depend on the tenant 
keeping to all of the terms in their 
tenancy agreement. Tenants must 

look after their homes, pay rent on time and not 
carry out any anti-social behaviour among other 
things, if they want their tenancy to be renewed.

I think a lifetime tenancy should be offered 
after a fixed 5 year period if the tenant 
has not broken any rules.  Why can’t we 
have that?

One idea behind fixed term 
tenancies is that they will help the 
people who need it most.  If we can 

help someone for a few years they may then be able 
to move on to another kind of housing and this will 
free up a home for someone else. 

People have to wait a long time to get a 
council home. Why can’t you keep things 
as they are?  

One aim of fixed term tenancies 
is to share out council housing 
to more people, over a shorter 

period of time. It should mean that (after fixed term 
tenancies have been working for a few years) people 
won’t have to wait as long as they did before. It also 
means that people who have the biggest need for 
council housing get it.

Will it cost the council more to make these 
changes?

It can’t cost more! Any new work 
will be done by the same staff.  

Q Q Q Q

A

Q Q Q Q

A

Q Q Q Q
A

Q Q Q Q

A

Q Q Q Q
A

Q Q Q Q

A

Q Q Q Q

A

Q Q Q Q
A
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Local fraudsters 
prosecuted
Earlier this year two former 
Sonning tenants were in court 
after committing fraud in order 
to obtain a council house.

Michael Plumridge, 67, and 
his wife Sylvia, 68, who lived 
in Little Glebe admitted eight 
charges of dishonesty claiming 
money from the Department of 
Work and Pensions (DWP) and 
Wokingham Borough Council. 

The pair had claimed pension 
credit, housing benefit, council 
tax benefit and a council house 
whilst owning and living in a 
villa in Spain.

After admitting the fraud at 
Reading Magistrates’ Court, 
the pair were sentenced to a 
12-month community order 
with 240 hours unpaid work. 
They also have to pay £617.50 
each to cover the cost of 
the investigation and the 
prosecution. The Plumridges 
have agreed to pay the money 
back to the Department of Work 
and Pensions and the council.

Julie Holland, from the 
council’s Business Assurance 
Team, said: “With social 
housing in such short supply 
and taxpayers’ money being 
so tight, it is vital that we 
make sure council houses and 
taxpayers’ money only go to 
those who really need it. 

“Every council property that 
goes to the wrong person 
on average costs the council 
taxpayers of Wokingham 
borough £18,000 more than it 
should.

“We will continue to go after 
those fraudsters who think they 
can cheat the system and get 
away with it.”

FRAUD IN COUNCIL HOUSING:
WE’RE ON THE CASE Housing fraud has recently become a crime punishable by up to two years in prison and we need your help in stamping it out.

So what is housing 
fraud?
Fraud can occur before, during 
and after a tenancy is in place and 
includes:
• Obtaining housing by deception - 
 when a person gets a council 
 home by giving false information 
 in their application, 
• Key selling,
• Unlawful subletting - when 
 a tenant sublets their council 
 home without our knowledge or 
 permission, 
• Wrongly claimed succession- 
 living in a property after 
 someone has died without the 
 right to do so,
• Right to Buy – when coerced or 
 encouraged by a third party to 
 buy your council home on your 
 behalf.

Housing Fraud is not a 
victimless crime
Affordable homes are in very short 
supply in areas like Wokingham 
and people in genuine need of 
housing may wait a long time to be 
allocated a suitable place.  

• Housing fraud means that 
 people have to wait even longer 
 for a home,
• Housing fraud costs 
 legitimate tenants more 
 money,
• People who become 
 tenants under an 
 illegal sub-let have 
 no housing rights,
• Tenants’ safety 
 is endangered as 
 fraudsters don’t do 
 essential  
 maintenance and 
 checks,  
• Overcrowded sublets 
 can be hazardous to 
 health.

How you can help
We are working hard to track down 
housing cheats and ensure that 
homes are given to those who are 
the next in line.

Your help in reporting housing 
fraud is important because you 
can see what’s going on in your 
neighbourhood.

Do you know someone who:
• Is not living in their council 
 house?
• Is renting out their council house 
 to other people?
• Has not been truthful about 
 their situation to get a council 
 house?

Please report it to our Fraud 
Team confidentially:

• 0800 454240
• www.wokingham.gov.uk/benefits/
 report

Any reports or allegations can be 
anonymous.



hile we do not have details for 
Wokingham, the Audit Commission 
estimated in 2009 that about 

50,000 council homes were being 
occupied illegally at a cost of £500 million 
a year in tenancy fraud. But an analysis by a 
credit firm has concluded that the true figure 
of homes illegally sublet could be more than 
150,000. 

esearchers examined the number 
of social housing tenants not 
currently occupying their tenancy 

address and found living at another 
property. It concluded that up to 

3% of Britain’s five million social housing 
properties were unlawfully sublet. The 
report said that if those homes were made 
available to people currently in temporary 
accommodation, which costs about £18,000 

per year per tenant, the 
taxpayer would save 
more than £2 billion 
a year. 

imon Price Head of Tenant 
Services said’ Tenancy fraud 
is a crime and costs all honest 
tenants and council payers a 
fortune each year and it stops 

people on the housing list getting the homes 
they need. The council is committed to 
tackling this issue and stopping dishonest 
tenants from profiting from their crime.’

f you no longer require your 
tenancy and wish to return your 
keys, please contact a member 
of the Housing Management 
Team by emailing: housing@

wokingham.gov.uk or by calling 
(0118) 974 6000 and asking for the duty 
Housing Officer. 

he council is also keen to hear 
from anyone who wants to report 

a housing fraud. If you would like 
to report any concerns or potential 

fraudulent activity then please 
contact the council’s Fraud Investigations 
Team on the dedicated fraud hotline 
0800 454240.

TENANTS 
WHO ARE CAUGHT 

UNLAWFULLY SUBLETTING 
THEIR PROPERTIES COULD SOON 

END UP WITH A CRIMINAL 
RECORD OR EVEN A 
PRISON SENTENCE

NEW legislation introduced under the Prevention of Social Housing Fraud Act 2013 
has made it a criminal offence for social housing tenants to unlawfully sublet their 

properties. The most serious cases are punishable by a prison sentence of up to two 
years plus a hefty fine. The courts will also have the power to make an order forcing 

tenants to repay any profits made by subletting.
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ONE of the key ways we can get better value for money 
is the way we work with our partners and buy services 

from them. This is known as procurement. 

As with a lot of businesses in today’s difficult financial landscape, Tenant 
Services has been busy looking at our arrangements with partners to find where 

we can save money, without sacrificing quality. The money saved can then be 
spent improving the service we offer our tenants, leaseholders and licensees.

When procuring new contracts, Tenant Services has included strict 
performance targets with which any partner will have to abide, or potentially 

face ramifications. These performance targets have been included to ensure you 
all receive the best possible service from all of our partners and achieve the 

best value for money.

We are looking at a number of new contracts for across the service, from 
Gas Servicing and Safety to Sheltered Grounds Maintenance and beyond.  

So, are there any new contracts in place and if so, what savings have we 
made from the previous contractual arrangements? We have indeed put 

some new contracts in place, most significantly a new Sheltered Grounds 
Maintenance contract and a new Gas Servicing and Safety Contractor 
to replace Pre-Heat. You may have seen some of the new vans in your 

neighbourhood belonging to BSW Building Services (who are the new Gas 
Servicing Contractor).  

Maintaining the boiler in your home can be an expensive business (and 
is legally required), and the new contract in place with BSW Building 

Services has generated a 31% (per year) saving in our costs for 
Gas Servicing. 

The new Sheltered Grounds Maintenance contract provides 
a 45% saving in costs, yet we are getting more bang for our 

buck with a lot more maintenance services covered in the 
new contract (such as extra grounds maintenance works, 

snow clearing, gritting and leaf clearing, that was not 
included in the previous arrangement).

This isn’t the end of our procurement programme; there is still a 
lot more to come and a lot more savings to be had, which can 

be reinvested back into Tenant Services.

LOOK AFTER THE PENNIES 
AND THE POUNDS WILL LOOK 

AFTER THEMSELVES 
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   What is the supported 
lodgings scheme?

The supported lodgings scheme is 
an accommodation scheme which 
aims to smooth a young person’s 
transition to living independently. 
Many young people, whether 
they are leaving care or they can 
no longer live at home and are 
classed as homeless, need help in 
making the transition to living on 
their own. 

   Who is this scheme for?

The scheme is for young people 
leaving care who are in education, 
training or employment and aged 
between 16 and 21 (up to 24 if in 
full time education.)

   What is the supported 
lodgings carer’s role?

The scheme offers young people 
the opportunity to live in the 
home of an approved supported 
lodgings carer. They will have a 
supportive environment where 
they can build their confidence 
and improve the practical 
skills that they will need for 
independent living. Supported 
lodgings carers are not expected 
to take parental responsibility. 
They must have a keen interest 
in helping young people, be 
compassionate and flexible with a 
good sense of humour. Carers are 
expected to provide guidance and 
encouragement around skills such 
as budgeting, cooking, job hunting 
and emotional support. The idea 
is that they gradually take on 
more responsibility for looking 
after themselves until they reach 
the point where they can cope on 
their own. 

ARE YOU ABLE TO HELP A 
YOUNG PERSON TO LIVE 

INDEPENDENTLY
THE SUPPORTED LODGING SCHEME? 

The council need carers 

Could you help prepare a young person to live independently? If so, the 
supported lodgings scheme could be for you. We welcome applicants 
from all backgrounds and cultures and are looking for people who:

• Have a spare bedroom, 
• Are aged over 21, 
• Are from any racial or cultural background, 
• Are married, single or co-habiting, 
• Are with or without children, 
• Are working, unemployed or retired. 

In return 
the council can 
provide:

• Competitive 
 allowance of £196   
 per week, 
• Training, 
• Local support networks  
 including 24-hour social 
 worker support.  

 
To find out more, 
please call the 
Family Placement Team on 
(0118) 974 6204 or 
email: fostering@wokingham.gov.uk
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WARM AS TOAST: 
LOCAL AUTHORITY PARTNERS 

WITH HEATING FIRM 

BSW BUILDING SERVICES, a central heating specialist, has won a five 
year contract to maintain and service heating systems found at 2,700 
social housing properties owned by Wokingham Borough Council in 
Berkshire. The job represents a healthy expansion for the Sussex based 
firm, which is flourishing despite economic conditions.

Spread across the wider Wokingham area as far as Reading and Crowthorne, the 
properties are a mix of houses, sheltered complexes for the elderly and low level blocks 
of flats. Under the terms of the agreement, BSW’s highly qualified and fully trained 
engineers will provide general servicing and maintenance daily, carry out annual boiler 
checks and gas safety inspections, as well as offer 24-hour/7 day a week callout support 
for emergency breakdowns.

“Regular maintenance and servicing keeps heating systems in prime condition, 
ensuring the comfort and safety of our tenants and keeping their energy bills as low as 
possible. It also minimises the inconvenience and costs incurred in dealing with faults,” 
commented a delighted Andy Farrar, Asset & Maintenance Manager at Wokingham 
Borough Council.

He continued: “BSW was one of a number of companies that tendered for the contract 
and its quote was highly competitive, setting out a quality service alongside value for 
money. In addition, feedback was overwhelmingly positive when we checked the firm’s 
references. We chose to partner with BSW and are confident we made the right decision 
and they will be able to meet and exceed the standards that we have set in consultation 
with our Involved Tenant Working Groups.”

Wokingham Borough Council is also working on plans with BSW to upgrade heating 
systems found at many of its social housing properties. The plans, which are due to be 
finalised later in the year, include super energy-efficient A-rated condensing boilers and 
renewable technologies, such as heat pumps. 

The aim is to keep tenants warm and comfortable but reduce energy consumption. 
This means smaller bills for tenants and less fuel poverty, as well as a reduced carbon 
footprint for the council. 

John Belliere, Executive Chairman at BSW, is pleased: “I am looking forward to a long, 
successful and mutually beneficial partnership with Wokingham Borough Council. The 
future looks exciting.”

For more information on air-source heat pumps contact the Sussex-based heating 
specialist, BSW, where its dedicated renewables team can offer guidance and advice. 
Visit www.bsw-bs.co.uk or call 01444 831138.

About BSW:
BSW is approved by Gas Safe, OFTEC (oil), NICEIC (electrics) and HETAS (wood burning 
appliances). It is also accredited by the Energy Savings Trust and Microgeneration 
Certification Scheme (renewable energy systems) and is an active member of the 
Contractors Health and Safety Assessment Scheme and Checkatrade.com, which vets 
and monitors trade companies and services to help people avoid cowboy builders and 
rogue traders.



Monday 23rd December 2013

Tuesday 24th December

Wednesday 25th December

Thursday 26th December

Friday 27th December

Saturday 28th December

Sunday 29th December

Monday 30th December

Tuesday  31st December

Wednesday 1st January 2014

Thursday 2nd January

Friday 3rd January

Saturday 4th January

Tenant Services

Normal working hours

9 am until 3pm

Closed

Closed

8.30 am until 4pm

Closed

Closed

Normal working hours

9am until 3pm

Closed

Normal working hours

Normal working hours

Normal working hours

Reading Borough Council 
(Responsive Repairs)

Normal working hours

Emergency cover

Out of hours cover

Out of hours cover

Emergency cover

Out of hours cover

Out of hours cover

Emergency cover

Emergency cover

Out of hours cover

Normal working hours

Normal working hours

Normal working hours

BSW (Heating)

Normal working hours

Emergency cover

Out of hours cover

Out of hours cover

Emergency cover

Out of hours cover

Out of hours cover

Emergency cover

Emergency cover

Out of hours cover

Normal working hours

Normal working hours

Normal working hours
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CHRISTMAS OPENING HOURS 
– TENANT SERVICES AND OUR 

MAIN CONTRACTORS  

HOME CONTENTS 
INSURANCE SCHEME

IT PAYS TO BE INSURED
It’s easy to see why some people decide to “risk it” and don’t bother with 
taking out home contents insurance.  After all, it will never happen to you.  
BUT, these things do happen. And with Christmas just around the corner, can 

you afford to take this risk?

Many tenants believe that the Council automatically insure their furniture, belongings and 
decorations against fire, theft, vandalism or water damage such as burst pipes.  THIS IS NOT SO.  Please don’t 
wait until the damage has been done before finding this out.  

If you do not have your home contents covered, you can arrange home contents insurance through the Council 
Tenants Home Contents Insurance Scheme. If you are aged 60 or over, you can insure your goods from as little 
as £0.50 per week.  

If you would like to know more about the Tenants Home Contents Insurance Scheme, please ring Carole 
Devereaux on (0118) 974 3770 or email housing@wokingham.gov.uk for an application form.  

Go on – get covered!

Carole Devereaux, Customer Services Manager

23rd
24th
25th

26th
27th
28th

29th

30th

31st
1st
2nd

3rd

4th



OUT AND ABOUT IN YOUR COMMUNITY
BETWEEN April and October 2013 Tenant Services have completed 19 walkabouts across the areas 
in which you live in, giving residents of the area the opportunity to come and tell us what you like and 
dislike about your community.

A total of 42 residents across the borough have attended walkabouts telling us about issues such as 
overgrown shrubs, messy gardens and people parking on grass verges.

As well as walkabouts this year we also launched a series of Neighbourhood Days held across Shinfield Rise, 
Clements Close, Norreys and Pennfields. These events have proved to be exceptionally popular with families 
and residents.

As well as a full program of walkabouts for 2014 we will also be holding a fuller program of Neighbourhood 
Days across the borough, so please look out in the Tenant Services Calendar and future editions of 
Housing Matters for a Walkabout or Neighbourhood Day near you and come along and see us!
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HOUSING SURGERIES
TENANT SERVICES are now running Housing Surgeries based at 
five different locations across the borough, giving more tenants the 
opportunity to meet with their Housing and Rent Officers.

The newest of these is in Woodley and has had a slow start, however we are hoping 
that residents in the Woodley area will start to come along and see Saima Aziz 
(Housing Officer) every other Thursday between 9.30 and 11.00am at Alexandra 
Place, Southlake Crescent.

With the decanting of Eustace Crescent work going on the attendance at the Housing 
Surgery at 19 Eustace Crescent has reduced, however Tenant Services will continue 
to hold the surgeries and dates have been set up until March 2014. 
If you would like to see your Housing Officer (Dianne Smith) and 
Rent Officer they will be at holding Housing Surgeries on:

January 2014
10 am until 12 pm
Norreys Church
7th January
21st January

February 2014
10 am until 12 pm
Norreys Church
4th February 
18th February

March 2014
10 am until 12 pm
Norreys Church
4th March
18th March 

Shinfield, Finchampstead and Winnersh Surgeries are all still going well with more 
and more tenants taking the opportunity to see their Housing Officer and 
Rent Officer.

Winnersh – 10 Target Court – Every Wednesday 11.00am – 1.00pm with Monica Farley

Shinfield – 36 Frensham Green – Every Thursday 11.00am – 1pm with Monica Farley 

Finchampstead – 17 Billing Avenue – Every Monday 9.30 – 11.00am with Helen Kennedy 
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Recollections
Memory Café 

   From Friday November 15,   
   2pm to 4pm 
   Then every second Friday 
   of the month.

   Meet regularly with other 
   people in similar 
   circumstances to you.

   Get practical tips about 
   coping with dementia and 
   memory problems.

   Learn about becoming a 
   Dementia Friend.

  For more information,
  please call: 
  (0118) 908 8411

Cockayne Court
109 Arnett Avenue

Finchampstead
Wokingham

RG40 4ED

Free Parking Available

Our Memory Café provides a place where 
any member of the public, who feels that 
they, or a person they know, may have a 
short term memory problem, can drop in 
without an appointment and talk to an 
experienced volunteer or a professional 
member of one of the health and social 
care teams. www.optalis.org
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WELFARE BENEFITS 
TEAM DROP IN TO 
SPRING GARDENS 

25

THE Welfare Benefits Team reviews housing benefit and council tax reduction. 
They also identify and help residents claim any extra benefits that they may be 
entitled and inform them about other services available to older people.  

25 YEARS AND COUNTING…
WHEN Wendy Rapley was offered the position of Scheme Manager at 
Polehampton Court she recalls saying “ I can’t start for 3 weeks but 
if you give me the job I’ll stay for 20 years”. Wendy stuck to her guns 
and it was only when her husband Den got cancer that she semi-
retired after 20 years.    

Wendy reflects upon the changes in sheltered housing over the years and 
remains proud of her role in introducing services at the scheme including a 
shop and hairdressing salon. 

Since stepping down as Scheme Manager, Wendy continues working hard 
at Polehampton Court and as the scheme cleaner for the last 5 years 
making sure that the building is kept spick and span. 

We must now congratulate Wendy for having completed 25 years of 
service to the residents of Polehampton Court.  I am also pleased to say 
that her husband has been given a clean bill of health and although Wendy 
is showing no signs of retiring, we pass on our very best wishes to them 
both for the future. 

June Atkinson,
Scheme Manager 
for Spring Gardens

The team met a number of Spring 
Garden residents on a drop in visit 
to the scheme in October. During 
this visit they identified that a 
couple of people may be entitled 
to Attendance Allowance and 
Pension Credit. They also handed 
out information leaflets and gave 
out contact details so residents 
could call them if they wanted 
further information or if they 
wanted a private follow up visit. 

The team hope to visit the rest of 
our sheltered schemes over the 
coming year. Please be reassured 
that if you want a private visit to 
discuss your affairs this can be 
arranged. 

If you would like a visit from a 
Welfare Benefits Officer please 
speak to your Scheme Manager or 
contact the team on
(0118) 974 6618.

The team were also very keen to 
feedback the views of residents 
about living at Spring Gardens. 
Telling them they are very happy 
with June Atkinson the Scheme 
Manager saying that she is easy 
to talk to, helps with forms and 
deals with queries and that if 
June doesn’t know the answer she 
points them in the right direction. 
They were all pleased that June 
had arranged for the doctors 
surgery nurses to come to the 
flats and give them their flu jabs.

One of the residents expressed 
pleasure at having use of the 
communal garden and was pleased 
that he could use the green house.  
Residents were pleased that they 
had coffee mornings and many 
other activities and events taking 
place at the scheme. They were 
all pleased to do a little bit each 
to help toward these events as 
it gave them something to look 
forward to.

Thank you to the feedback from 
the team – June is a valued 
member of staff and her input into 
helping make Spring Gardens such 
a pleasant place to live is very 
much appreciated.  

Wendy Rapley
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SALE GARDENS 
WINS
THE DOUBLE
AS they have been doing for many years, Sale Garden Cottages residents have 
continued to work very hard on their gardens, pots, and hanging baskets in 2013. 
It’s lovely watching the grounds come to life with an array of flowers and fragrances every spring time. 
Some residents just tend to their gardens or have a few hanging baskets but they still contribute towards 
the incredible landscape. We also have a few residents who take care of some of our communal gardens. 
We have an “English cottage” garden, a wild garden and some lovely borders.

Lesley McCambridge, 
Scheme Manager

Unlike in previous years we entered Sale Garden 
Cottages into not just one but two garden 
competitions: ‘Green fingers’ managed by Wokingham 
Town Council and the Tenant Services competition. 

We are pleased to say the residents’ hard work paid off 
and we won 1st prize in the Tenants Services Garden 
competition and received a special award of excellence 
from the Town Council. 

Some of the residents attended the presentation of 
the Tenant Services cup and prize by the Mayor Cllr 
UllaKarin Clark. I accompanied residents to the Town 
Hall to accept the cup from the Town Mayor Cllr Martin 
Bishop who visited Sale Garden Cottages in November 
for Afternoon Tea.  

Well done to everyone at Sale Gardens; whether it 
was a pot of flowers at the door, a hanging basket or 
amazing show of flowers and plants in the gardens 
everyone at Sale Gardens has made an enormous 
effort. 

What else has been happening at Sale Gardens

On 11th October a company called Deya visited for a 
volunteer day facilitated by Wokingham Volunteer 
Centre. This was the second visit by Deya who came two 
years ago and liked us so much they returned to help. 
This time they painted the walkway with a fresh coat 
of paint and also managed to do some of the edging 
around the lawns before the heavens opened up on 
them. It’s always nice to have new faces who want to 
help make Sale Gardens a better place to live and we 
hope to see them again.

What next for Sale Garden Cottages

‘Digital Inclusion’ will be launched at Sale Gardens very 
soon. Pat Pascoe Chairperson of Neighbourhoods and 
Communities Working Group, is the driving force behind 
the pilot project. With Pat’s enthusiasm and energy 
we hope to get Sale Garden residents involved in the 
digital era. There will be training and helping with email 
accounts, Facebook, Skype and home shopping. Silver 
Surfing is coming Sheltered and Sale Gardens is only the 
start. Look out in future editions of Housing Matters for 
more details on how it has all gone.  



WELCOME 
TO NEW 
INVOLVED 
TENANTS
GETTING INVOLVED with 
Tenant Services will enable 
you to have an input in 
how the service is planned, 
delivered and monitored. You 
can help improve the quality 
of life for you and others in 
your home, neighbourhood 
and the local community 
whilst gaining knowledge and 
experience along the way. 

We are very pleased to say 
that we have recently had 
more tenants showing an 
interest in getting involved. 

The Tenant and landlord 
Improvement Panel, Working 
Groups, Tenant Involvement 
Team and Tenant Services 
would like to welcome all new 
Involved Tenants. 

David Cottle 
(Finchampstead)

Helen Hanna 
(Wokingham)

Anna Holloway 
(Wokingham)

All new 
Involved Tenants 
have recently joined the 
Neighbourhood and 
Communities Working Group. 

Welcome to the Team!
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TENANT SERVICES 2013 
ANNUAL REPORT 

By now all tenants and 
leaseholders should have 
received their Tenant Services 
2013 Annual Report, which was 
distributed with the autumn 
edition of Housing Matters. 

Firstly, I would like to thank 
all tenants, leaseholders and 
staff who were involved and 
contributed to this year’s 
production. This year, following 
feedback from a number of 
tenants, we distributed a hard 
copy to everybody. 

We hope that you have had a 
chance to read through and 
found it an enjoyable and 
interesting read. 
The Communications 
Working Group and I would 
like to thank everyone 
who returned their Annual 

Report feedback forms and Get Involved forms 
which were at the back of the report. 

We received some really positive feedback about the report which we 
will use to make continuous improvements to next year’s report. 
Look out in the next edition of Housing Matters for details of the 
winner of the Annual Report feedback competition. 

Tenant Services Annual Reports are available to download at: 
http://www.wokingham.gov.uk/housing/council/tenancy/tenants/
tenantsreport/

Hannah Linder, Tenant Involvement Manager

SHELTERED HOUSING 
IF you are thinking of moving from your current home into 
sheltered housing we would be happy to give you further 
information about what is available. Please contact our Scheme 
Managers for an informal discussion:
Treacher Court / Polehampton Court, Twyford – Sandra Barilli 
Tel (0118) 9345776
Sale Garden Cottages, Wokingham – Lesley McCambridge 
Tel (0118) 9788740
Palmer Court / Dickens Court, Wokingham – Jane Gee 
Tel (0118) 9782773
Meachen Court, Wokingham – Wayne Duffy 
Tel (0118) 9776404
Harman  Court, Winnersh / Glebe Gardens, Sonning – Janet Harrison 
Tel (0118) 9784434
Spring Gardens, Spencers Wood – June Atkinson 
Tel (0118) 988 3077
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UPDATE
THE Residents Resource Centre (RRC) continues 
to flourish. Since opening in 2012 we have had 
nearly 900 visits and enquiries to the Centre by 
tenants and residents from across the borough. 
The Centre is now firmly established in the local 
community and beyond. The number of visits to 
the Centre demonstrates that the RRC is a useful 
community hub, which provides advice, information, 
support and guidance on housing or community 
related matters and is also a base for the Involved 
Tenants and Tenant Involvement Team.  

Housing Officer Monica Farley continues to run 
weekly Housing Surgeries every Wednesday at the 
Centre, 11.00 am until 1pm.

The Tenant Involvement Team produces a monthly 
local newsletter which is distributed to all properties at the Courts providing news, information 
and advice. 

Extra Blue bags are also available from the RRC should you start to run low. They are £4 for a roll 
of 10 bags, saving you a trip to the Council Offices or other outlets.

The Tenant Involvement Team at the RRC continues to forge links with other service partners 
such as the Community Development Team, Rainbow Park Community Centre, Children’s Services 
and the Library Service.

Last year we held the first Carols in the Courts, a festive carol singing event. With Christmas not 
too far off we are planning to hold it again but hope to make the event a bigger one. Wokingham 
Borough Mayor Cllr UllaKarin Clark will be opening and attending the event and we will also have 
the Saint Sebastian’s Wokingham Brass Band leading the carol singing. The band and residents 
will be visiting various areas in the Courts, Rainbow Park and Harman Court in Winnersh bringing 
festive cheer to all and hopefully gaining more singers to join in along the way. After the carol 
singing everybody will be  invited back to the Rainbow Park Community Centre where hot drinks 
and mince pies will be served to warm everybody up. All tenants and residents from across the 
Borough are welcome to attend Carols in the Courts is on Monday December 16, 2013 at 7.30pm. 

Please meet at the RRC, 10 Targett Court, Winnersh. If you would like further details 
please call the Tenant Involvement Team on (0118) 978 2494 for more details.

Please remember the RRC continues to provide advice, support and guidance 
on any housing or community related matter and is a direct link to the Tenant 
Involvement Team; Hannah Linder, Jon Davies and the Involved Tenants. It is 
used as a venue for Tenant meetings, training, activities, events, and Housing 
Officer Surgeries. The RRC is open Monday to Friday 10am to 4pm, subject 
to meetings and diary commitments. Please remember any resident of the 

borough can pop in, we would love to see you. 

Jon Davies, Tenant Involvement Officer
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COMPLAINTS – 
HOW ARE WE DOING?

When this happens, we welcome your feedback so that 
we can put things right and help to improve services 
for all tenants and leaseholders.

So how have we been performing over the past few 
months?

The data in the 
graph (right) 
shows that 
complaints have 
decreased quite 
significantly in 
comparison to 
2012.  For this 
quarter, Tenant 
Services received 
28 complaints 
compared to 
44 in 2012. The 
cumulative 
figure shows a 
good decrease 
in complaints for 
the Financial Year (April – October). 

This is due to the Tenant Services Officers responding 
to queries quickly and where possible resolving them 
before they get to a formal complaint stage.  Tenant 
Services believes it is far better to understand the 
concerns with a view to resolving them at a local level, 
and this new informal stage of reviewing complaints 
has been working really well. Dispute resolution at 
an early stage and investing time in dealing with the 
situation avoids complaints escalation.  

The Customer 
Care Officer 
works closely 
with the Officers 
and Managers 
when a concern 
or issue is raised 
to resolve it 
effectively and 
quickly. Because 
of this improved 
way of working 
we have seen an 
increase in the 

compliments received within Tenant Services, a big 
increase in comparison from 2012 to 2013 with 28 to 64 
respectively.

All feedback is welcomed and helps us to shape and 
improve our services.

Good news is 
that we have had 
no complaints 
escalate to Stage 
2 for this financial 
year compared 
to 5 for the same 
time period in 
2012. There were 3 
Ombudsman cases 
for this financial 
year and all were 
concluded by the 
Ombudsman that 
there was no mal-
administration, 
therefore showing 

that Tenant Services did everything we could to rectify 
the complaint. 

Finally, we also receive enquiries from MPs or 
Councillors, on behalf of tenants or leaseholders which 
have to be addressed and responded to promptly. In 
2012 between April and October there were 20 MP/
Councillor queries compared to just 8 in 2013.

To summarise all in all it has been a very good quarter 
and financial year for complaints and compliments. 
We welcome the continued opportunity to work 

with the Tenant 
and Landlord 
Improvement 
Panel and Working 
Groups, to 
regularly monitor 
our performance 
and check that we 
are meeting our 
targets and the 
expected level of 
customer service. 

TENANT SERVICES aims to give the best service we can however, we do recognise 
that at times tenants and leaseholders do not receive the best customer care or 
service that you deserve.
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BACK by popular demand this 
summer was Tenant Service’s 
Annual Gardening Competition, 
where tenants of Wokingham 
Borough Council were invited to 
enter.  

The gardening competition was 
open to all tenants whether they 
have a large garden or just a 
window box; there are categories 
for all to enter. We also introduced 
a new competition this year for 
children called “Little Buds”, where 
children showed their green fingers 
skills growing the tallest sunflower. 
At the Competition Awards 
Ceremony held on Monday 
September 30 at Wokingham 
Town Hall tenants from across the 
borough, were rewarded for their 
efforts and enjoyed a reception 
buffet with family, friends, Involved 
Tenants and staff.

Wokingham Borough Mayor, 
Councillor UllaKarin Clark who 
presented the awards to the 

winners said “she was impressed 
with the standard of the entries and 
it was good to see children entering 
the competition”  
The winners received a trophy, 
certificate and gardening vouchers 
and the runners up received 
certificates and gardening 
vouchers.

Jon Davies, Tenant Involvement 
Officer, who organised the 
competition and awards ceremony, 
said “This is the first year we have 
reinstated the competition after 
a couple of years off. We are very 
pleased with the response as it has 
been a difficult couple of years for 
gardeners with water restrictions 
and poor weather. It never fails 
to amaze me how beautiful 
the gardens are, making the 
environment and neighbourhoods 
a more pleasant place to live in. I 
would like to thank the Mayor Cllr 
Clark for presenting the awards, 
and the judges of the competition, 

Involved Tenants Jen Challis, Brian 
Lee and Housing Officer Dianne 
Smith. Also a big thank you to 
all the tenants for entering the 
competition and all their efforts.”

Hannah Linder, Tenant Involvement 
Manager said “a massive thank 
you must go to Jon Davies, 
Tenant Involvement Officer, who 
organised the competition from 
start to finish as well as the awards 
ceremony evening. He has worked 
tirelessly on the project ensuring 
its success; encouraging tenants 
to enter which in turn makes 
our neighbourhoods and the 
environment a nice place to live in. 
There are also health benefits of 
taking part in the competition too. I 
was very impressed with this year’s 
entries and everyone who took 
part should be very proud of their 
achievements, 

Look out for news about entering 
next year’s competition in the 

spring edition of 
  Housing Matters.

List of Winners

Best Garden
1st Mrs Robins from Shinfield       
2nd Mr and Mrs Mills from Shinfield

Best Garden Sheltered   
1st Mrs Rolls from Spencers Wood
2nd Mr Clarke from Wokingham 
3rd Mrs Allen from Wokingham 

Best Hanging Basket      
1st Mr and Mrs Mills from Shinfield

Best Communal Garden 
1st Sale Garden Cottages from Wokingham 
2nd Bayley Court from Winnersh

Best Vegetable Patch 
1st Mr and Mrs Mills from Shinfield

Little Buds Competition 
1st Miss Charlotte Davies from Wokingham

D  G
TENANTS REWARDED FOR THEIR 
BLOOMIN’ MARVELLOUS GARDENS



OVER 60? SWIM FOR FREE WITH 
YOUR LIBRARY CARD!
FOLLOWING the success of free swimming for under 18s over the summer, residents of Wokingham 
Borough aged 60 and over can now swim for free during selected sessions at local leisure centres, thanks to 
a partnership between Wokingham Borough Council, Woodley Town Council and C-Salt.  

The free sessions are available from 1 October 2013 – 31 March 2014 at Bulmershe Leisure Centre, Carnival Pool 
and Loddon Valley Leisure Centre.  

Swimming is a great way to exercise, with lots of physical and emotional health benefits. There are also free aqua 
aerobics sessions, which are low impact exercise classes which take place in the pool and are suitable for all ages 
and abilities.

In order to access free swimming, you must be aged 60 or over, live in Wokingham Borough and show your own 
Wokingham Borough library card each time you swim.

If you don’t have a library card, visit any of Wokingham Borough’s libraries and complete an application form to 
join the library. You will also need to show ID to confirm your address. It is free to join the library and there are ten 
libraries across the borough. For details of your local library and its opening times and contact details, visit 
www.wokingham.gov.uk/libraries

The free sessions available are:

Bulmershe Leisure Centre, 
Woodley

6.30am - 8am swim
8.30am – 9.30am swim

11.15am to 11.45am aqua

10.15am - 10.45am swim

6.30am - 8am swim
11.15am-11.45am aqua

11.15am - 11.45am swim
 
 

Carnival Pool, Wokingham
 
 

2 - 3pm swim

9.30 - 10.30am swim

10.15 - 11.15am aqua
 

8.30am – 9.30am swim
 
 

Loddon Valley  Leisure 
Centre, Lower Earley
 

2 - 3pm swim
 
 
8.30am – 9.30am swim
 
 
 
10 - 10.45am aqua
2 - 3pm swim

2 - 3pm swim

 
 

Monday
 

Tuesday

Wednesday

Thursday
 

Friday
 

Sunday

20
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Bored? 
Unemployed? 

Need something to do? 
IF you are age 16-25 years old, and need that 
confidence boost join the Team!

The Prince’s Trust Team programme is being run at Madejski 
Stadium by Reading FC community trust in partnership with 
Adviza.

The Team Programme is a free 12 week personal development 
programme, aimed at young people between the ages of 16-25 years 
old, who are not in full time education or full time work. Groups of 12-15 
people take part in a challenging programme which begins with team 
building activities, including a weeks residential at an activities centre, 
followed by teamwork on real projects in the local community as well as 
an individual work placement.

What does it offer young people

The benefits can be enormous:
• 3 in 4 young people progress to a job or re-enter education 
 within 3 months of completing the programme
• Team members gain a nationally recognised accreditation for 
 their work
• Young people begin to recognise their skills and uncover 
 previously hidden talents
• Confidence and motivation are boosted
• Personal skills, such as communication and teamwork are 
 massively improved
• Community awareness is changed as a sense of responsibility 
 develops
• A fresh approach to the future is inspired

If you are interested in Team or would like to have more information 
about the programme please contact Alex on 0758 468 9321 or 
email: amcsweeney@readingfc.co.uk 

Or visit the Team website 
http://www.princes-trust.org.uk/need_help/courses/team.aspx 
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PLEASE NOTE the changes to the Waste collection service over the Christmas period.

Waste, Recycling and Green Waste Collections 

*Green Waste

Time of Collection

Christmas Trees

Wrapping Paper

Christmas Cards

Weekend Amenity Service 

Bank Holidays 2014

Green collections will coincide with the above schedule

Please place your waste out the night before as collections times start 
earlier than normal.

If you are part of the garden waste collection scheme, please cut up your 
tree and place in the garden wheelie bin or compostable sacks and put out 
as normal. Those not in the scheme can take their trees to the Household 
Waste Recycling Centres at Longshot Lane, Bracknell or Smallmead, Island 
Road, Reading

Christmas wrapping paper can be put in the kerbside recycling box.  Metallic 
paper or plastic wrapping must be put in the blue bags with your normal 
waste as it cannot be recycled.

Many charities collect these for fund-raising but cards made of paper can be 
put into your kerbside recycling box.

During the Christmas period there is no amenity service and the service 
restarts again on the 18th January 2014  

Please note that we will be working all bank holidays in 2014 (except 
Christmas Day and Boxing Day) and as collection times may be earlier than 
normal please place your waste out the night before your collection day 

23 December
24 December
25 December
26 December
27 December
30 December
31 December
1 January
2 January
3 January
6 January
7 January
8 January
9 January
10 January

 
 

 
 

Monday
Tuesday 

Wednesday 
Thursday

Friday
Monday
Tuesday

Wednesday
Thursday

Friday
Monday
Tuesday

Wednesday
Thursday

Friday

Normal Collection Day*

23 December
24 December
27 December
28 December
30 December
31 December
2 January
3 January
4 January
6 January
7 January
8 January
9 January
10 January
11 January

 
 

 
 

Monday
Tuesday

Friday
Saturday

Monday
Tuesday

Thursday
Friday

Saturday
Monday
Tuesday

Wednesday
Thursday

Friday
Saturday

Will Be Collected On
 
 

No change
No change
2 days
2 days
3 days
1 day
2 days
2 days
2 days
3 days
1 day
1 day
1 day
1 day
1 day

Delay

CHRISTMAS AND NEW YEAR 2013-2014 
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HOW YOU CAN HELP TO REDUCE 
RECYCLING CONTAMINATION
OVER the past year (2012/13), kerbside recycling in the Wokingham Borough 
has increased by 30 per cent.  However the number of wrong items placed in 
  the black boxes has slowly been increasing.

20 per cent of kerbside recycling collected and sent to Smallmead in Reading for 
sorting, is contaminated. Last year this equated to approximately 2,000 tonnes. 
One of our biggest problems is carrier bags.

Everything that is placed inside a carrier bag will not be recycled even though 
some of it may be recyclable, as the plant is not designed to deal with carrier 
bags.

We understand that some of you may store your recycling in carrier bags in the kitchen, but 
before you put it in your black box for collection, please make sure it is removed. 

Another reason you may use carrier bags is to prevent the materials blowing around, so why 
not put your blue bag on top of the boxes instead. 

If space is a problem additional black boxes are available, free of charge, by contacting Wokingham Direct.

More information: (0118) 974 6000  wokinghamdirect@wokingham.gov.uk
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Composting Tips

• Have a container handy, such as an old ice cream tub, so that you can collect 
 items for your compost bin from all over the house,

• Your compost relies on the right ingredients to make it work. Good things you 
 can compost include vegetable peelings, fruit waste, teabags (green waste) 
 and plant and grass cuttings, egg shells and paper and card (brown waste),

• During autumn and the winter months give your compost a ‘turn’ every 
 couple of weeks; this will give it some air, help with the rotting process and 
 prevent animals using it as a habitat,

• Don’t put cooked meat in your compost as these can encourage unwanted pests.

COMPOSTING at home is the 
greenest way to deal with your 
garden and waste.

All you need is a compost bin (a 
220 litre compost bin is available 
from www.getcomposting.com for 
£12.47 inc. delivery) or a small space 
in your garden to create a heap, then 
let nature do the rest.
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FOOD WASTE
DURING CHRISTMAS AND NEW YEAR
CHRISTMAS and New Year are a time when food waste increases. 
Below are a few tips on how you can try and reduce it…

• When you go shopping, take carrier bags with you. Make a list of 
 what you need and avoid temptation,

• By having a plan of the meals you will be cooking over the 
 festive period you will cut down on your shopping costs and 
 waste,

• Buy Christmas vegetables loose, not pre-packaged. This way you 
 will buy only what you need, not what the supermarket thinks 
 you need. You will also be reducing the packaging 
 waste at the same time,

• Get creative and turn your left overs 
 into another lovely meal. 
 Visit: www. lovefoodhatewaste.com for ideas.
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For more information on referrals or travel options, please contact Claire Osler, Steady 
Steps Coordinator on (0118) 974 6265 or email steady.steps@wokingham.gov.uk 

CONTACTS
General enquiries – Wokingham Direct: 974 6000
Head of Tenant Services
Simon Price: 974 3775
Repairs and Maintenance
Repairs Helpdesk (Including out of hours 
emergency) 0800 515 287 (Freephone)
Gas servicing and heating
Help Desk
0800 389 8789 (Freephone)
Asset and
Maintenance Manager
Andy Farrar: 974 3774
Technical Operations Manager
Darren Toes: 974 3777
Housing Management
Neighbourhood and Communities Manager
Doug Furlong: 974 3790
Rent and Debtor Team Leader
Sue O’Brien: 974 3787
Rent Officers
Nina Chrobnik: 974 6629 
Emma Hill: 974 3765 
Phil Stevens: 908 8023
Senior Housing Officer
Deana Humphries: 974 3793
Housing Officers
Saima Aziz: 974 3785 
Monica Farley: 974 3791
Helen Kennedy: 974 3764
Dianne Smith: 974 3766

Voids Coordinator
Julie Poole: 974 6644
Sheltered Housing
Senior Sheltered Scheme Manager
Ann Molloy: 974 3773
Sheltered Schemes 
Dickens Court: 978 9577
Glebe Gardens: 934 5776
Harman Court: 978 4434 
Meachen Court: 977 6404
Palmer Court: 978 2773
Polehampton Court: 934 2671
Sale Gardens Cottages: 978 8740
Spring Gardens: 988 3077
Treacher Court: 934 5776
Customer Services
Customer Services Manager
Carole Devereaux: 974 3770
Housing Assistant
Lou Barker: 974 3742
Tenant Involvement
Tenant Involvement Manager
Hannah Linder: 974 3767
Tenant Involvement Officer
Jon Davies: 974 3759
Tenant Involvement Team: 978 2494
Customer Care Officer
Jean Mulqueeny: 974 3768
Involved Tenants

C/o The Tenant Involvement Team: 978 2494

Email: housing@wokingham.gov.uk
All numbers are prefixed with (0118) unless stated otherwise:

Tenant Services, Wokingham Borough Council, 
PO Box 154, Shute End, Wokingham, RG40 1WN

Suites – Lounge Furniture – Dining Tables – Coffee tables, Beds and Bedroom 
Furniture – TVs – DVDs – Hi-Fis – Washing machines – Fridges- Dishwashers 

RELAX, free collection (0118) 327 1329. We are open from 9.00 am – 5.00 pm Monday to Saturday
Visit us at: 635 Wharfdale Road, Winnersh, Wokingham, RG41 5TP

Gift Aid It - Help us make more of your donation by gift aiding it!*
*If you are a UK tax payer, we can reclaim 25p in every £1 raised 

from the sale of your donations from the HMRC (Her Majesty 
Revenue and Customs). 

Occasionally we are unable to accept an item that is 
offered to us for reasons of safety and quality. 

Whenever you buy from either our charity shops 
or furniture warehouse you are supporting the 

great work of Age Concern Slough and Berkshire 
East. Registered Charity No. 1079949

WOKINGHAM FURNITURE 
AND ELECTRICAL OUTLET

WANTED FURNITURE AND ELECTRICAL ITEMS



NEW FOOTBALL SESSIONS KICKZ 
OFF FOR YOUNG PEOPLE
A NEW football programme called Kickz, aimed at young people aged between 11 and 19 years old, has 
kicked off!

The kickz initiative set up in partnership with the Premier League, Reading Football Club and Wokingham Borough 
Council offers free football sessions to youngsters by qualified instructors.

The project aims to reduce anti-social behaviour by creating safer, stronger, more respectful communities through 
the development of young people’s potential. The free sessions (which started in September 2013) run for 48 
weeks of the year across the Wokingham borough.

For more information on the Kickz project please contact Paul Brown at Reading Football Club by emailing
PBrown@readingfc.co.uk or telephone (0118) 968 1460 or (0118) 968 1415.

Venue

Goals, Woodlands Ave, Woodley, 
RG5 3EU

Chalfont Courts, Lower Earley,
RG6 5AG

FBC Centre, Gorse Ride North,
Finchampstead, RG40 4ES

St Crispins LC, London Road, 
Wokingham, RG40 1SR

Time

3.15pm to 5.00pm

6pm to 8pm

6pm to 7:30pm

6pm to 8pm

Day of the week

Monday

Wednesday

Thursday

Friday
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FOLLOWING on from the 
article in Autumn Housing 
Matters, we are pleased to 
say that there has been an 
84% take up on this service 
offered by our Registrars.  If 
you have sadly had to use this 
service then we welcome your 
feedback on the experience. 

Sarah Barrow
Wokingham Direct   

TELL US
ONCE
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THE Sports and Leisure team at Wokingham Borough Council offer free places to children living in tenanted 
properties on our Multi Sports Camps which take place every school holiday, including Christmas. 

These very popular camps run for ages 5-12 and include a variety of fun sports activities, such as football, 
swimming, dance, tennis, trampoline, cricket, judo, touch rugby and basketball. The coaches are well trained and 
CRB-checked and you have the option of attending from 8am-6pm or 9.30am – 3.30pm.

Camps generally take place at Loddon Valley and St Crispin’s Leisure Centres, every day of the school holidays, 
except Bank Holidays. During the Christmas holidays, the camps will run at Loddon Valley only on the 30th and 
31st December 2013 and 2nd, 3rd and 6th January 2014.

You will need to provide a £10 
deposit per child to secure your 
free space. This deposit will be fully 
refunded if all booked days are 
attended.

So why not take advantage of this 
scheme and benefit from free 
childcare and some great activities 
for your children during the 
holidays?

Free spaces are limited so for more 
details, please contact the Sports 
team on (0118) 974 3728, email 
sport@wokingham.gov.uk or visit 
www.wokingham.gov.uk/sports



Business 
Start-up Course

What’s your dream?
Dare to dream about being your own boss?
We can help turn your dream into a reality!
The Full Training Programme
The sessions will be every Wednesday from 29 January to 9 April 2014. 
Each session will run from 10 am to 4pm.
Training will be held at the Town Hall, Market Place, Wokingham, RG40 1AS.

• Researching the market    • Raising money to start a business
• Starting up (unravelling the red tape)  • Who to ask for help
• Finance and support    • Business planning
• Managing risks     • Sales and marketing
• Identifying and overcoming barriers that 
   prevent business start-up

DO YOU DREAM ABOUT STARTING YOUR OWN BUSINESS?
Housing Solutions, in partnership with Wokingham Borough Council, Sovereign Housing Association and Catalyst 
Gateway, are offering Wokingham residents the training they need to start a successful business.
There is also an opportunity to bid for a start-up loan for your business.  All Wokingham residents, aged 18 and over, 
can apply to take part in the training programme.

12 ONE DAY WORKSHOPS

Training, which is offered in partnership with Enterprise Cube, will be held between January and April next year and 
will be delivered in 12 one day workshops.  
Details of what the workshops will cover are on the back page.

PROFESSIONAL TRAINING
The training is provided by Enterprise Cube, who specialise in providing a unique support programme of dynamic, 
practical and interactive learning to help you start turning your dream into a reality.  
Now in its third year, the course has given lots of people the confidence to start their own business and has helped 
to create new jobs.

TASTER TRAINING WORKSHOP
If you would like to sample the course come along to a Taster Training session we are holding on:
Wednesday 22 January from 11 am to 1 pm at Town Hall, Market Place, Wokingham, RG40 1AS 

HOW TO APPLY
If you would like to apply, you need to complete an application form. You can get hold of an application form, as 
well as finding out more about the course or booking on to the Taster session, by using the contact methods below:

ONLINE at www.housingsolutions.co.uk, follow the link from   
     the home page to find the application form to download

EMAIL jennifer.platt@housingsolutions.co.uk
CALL Jennifer Platt on 01628 543123
WRITE TO US at Business Start-Up, Housing Solutions, Crown 

     House, Crown Square, Waldeck Road, Maidenhead, SL6 8BY.

Applications must be received by 
Friday 24 January 2014.

There is a nominal charge of £10 to 
secure a place on the training course. 
The fee will be refunded when you 
complete the training.

The course will cover a range of modules:

Dotty Kunicka (facebook.com/goldenlightphoto)

   DON’T JUST TAKE OUR WORD FOR IT TAKE OUR GRADUATES:
“I would not be doing what I am doing today without the Business Start-
Up Course. So I am very grateful to Housing Solutions for the training 
which has been really useful and has helped me get my business underway.”

“The Business Start-up Course gave me the knowledge and support I 
needed. Today I am the proud owner of Golden Light Photography.  
My own little business, my baby. Every day is different and challenging, but 
I enjoy every minute.”

Luke Coriette, owner of CT Solutions
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Copies can be accepted so that more than one child can have a go! 

*

*



DIGI-FEST AT SHINFIELD 
RISE COMMUNITY FLAT
ON 17th October, Tenant Services launched a tenant-led pilot project known as Digital Inclusion. This was 
held at the Shinfield Rise Community Flat during National Get Online week, which encourages people to 
try doing everyday things the digital way. The project intends to provide internet access to tenants at the 
Community Houses and Flats and most Sheltered Schemes across the Wokingham Borough in due course. 

Residents in Shinfield were invited to a “Digi-Fest” where they could find out about: 
• Searching the internet,
• How shopping online can save money,  
• Keeping in touch with family and friends,
• Training for skills to use for work, 
• Searching and applying for jobs online,
• Viewing Wokingham Borough Council’s website for    
 information, 
• Reporting repairs on the Tenant Services Facebook page, 
• Using Government services, such as claiming housing benefit.

Information about refurbished computers (from £149 with 
software) and laptops (from £199 with software) through 
Microsoft’s “Get Online @ Home Project” were given out. This also 
explained about the special rates for those on certain benefits.

Cherish Risi-Elford, Community Development Worker for Shinfield 
Rise said, “I would like to thank everyone who has made this much 
needed project possible, in particular Pat Pascoe, Chairperson of 
the Neighbourhood and Communities Working Group, the Involved 
Tenant Team, Baljinder Reyatt and Doug Furlong for all their 
support. We are so pleased to be able to offer a laptop, tablet, 
printer and two computers for community use and look 
forward to welcoming local residents who wish to access these 
resources. We are running several IT Courses in partnership 
with Bracknell and Wokingham College from the Community 
Flat, please contact me for more information.”

Cherish Risi-Elford
Community Development Worker
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TENANT SERVICES 
PO Box 154 Shute End, Wokingham, Berkshire, RG40 1WN

Telephone: All enquiries to Wokingham Direct on (0118) 974 6000
Fax: (0118) 974 6770

Email: housing@wokingham.gov.uk

www.wokingham.gov.uk/housing/council
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MUSIC OF THE FESTIVE SEASON 
Word Search Find these 20 festive songs and be with a chance 

of winning £25 worth of shopping vouchers.  Closing Date 31 January 2014.

Design by Image Box (0118) 969 4000  www.imagebox.co.uk

Name:  

Address:

Contact telephone number:  

Email address:

This information may be used by the Tenant Involvement Team at Tenant Services, to contact you 
in the future. Please put a cross in the box, if you do not agree to this.

Send your completed entry to the Editorial Team at Residents Resource Centre, 
10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP.

If you or someone you know, would like Housing Matters in a different format (e.g. audio tape or Braille), please call (0118) 974 3767.

AWAY IN A MANGER   
THE FIRST NOEL
SILVER BELLS    
IT CAME UPON THE MIDNIGHT 
CLEAR
JINGLE BELLS   
O LITTLE TOWN OF BETHLEHEM

DO YOU HEAR WHAT I HEAR? 
DECK THE HALLS
FELIz NAVIDAD   
SILENT NIGHT
FROSTY THE SNOWMAN  
O CHRISTMAS TREE
SANTA CLAUS IS COMING TO TOWN 

JOY TO THE WORLD
HARK THE HERALD ANGLES SING 
LITTLE DRUMMER BOY
HOLLY AND THE IVY   
SLEIGH RIDE
GOD REST YE MERRY GENTLEMEN 
WE WISH YOU A MERRY CHRISTMAS


