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      WELCOME to the autumn edition of Housing Matters. This 
issue really does let tenants know the many different things 
that are going on out in your Communities, ranging from Tenant 
Audits, Sports Activities for all, to Walkabouts and Gazebo 
Days, also how we work with other departments within WBC.

Once again we have received compliments on the content and 
information given to tenants in the last issue. Many thanks to the 
tenants that gave us feedback

Do you have any ideas for the back page competition for the winter 
issue other than the usual word search. Please let me know.

Floss Watson
Editor of Housing Matters
You can contact me on (0118) 978 2494. Please leave me a 
message and I will get in contact with you.

“

“

Note from the Editor

NEW COMPLAINT 
SATISFACTION SURVEY
WE have introduced a new satisfaction survey which will be sent 
out by the Customer Care Officer once a complaint is finalised.
Its purpose is to understand your views on the complaints 
process and how you feel your complaint was handled.   

The short survey will be sent via post or email depending on your 
preferred method of communication and your feedback will be used to 
improve the complaints handling process. Please do respond to us 
as all feedback is valuable. 

Jean Mulqueeny, 
Customer Care Officer

IN THIS ISSUE...

Welfare Benefit 
Update

Free Microchipping
for Dogs
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It’s Your Business   
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BLOOMIN’ 
SUCCESS
THANkS to everyone who 
entered this year’s annual 
gardening competition and Little 
Buds Children’s competition. There 
were some beautiful gardens and 
sunflowers. The judges were 
very impressed with the standard there 
was across the borough.   

An award ceremony is taking place at the end 
of September to recognise everybody for their 
achievements. Look out in the winter edition of 
Housing Matters for a list of the winners. 

Hannah Linder, Tenant Involvement Manager

REMINDER
DUE to popular demand the 
2014 Calendar will be sent 
out with the winter issue of 
Housing Matters

Nigel Eaton,
Chairperson of the 
Communications Working Group
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HEAD OF TENANT SERVICES  

 Simon Price 
Head of Tenant Services UPDATE

Thanks again for the hard work of the Communications Working 

Group, the latest edition was full of important information for 

tenants produced by tenants!! 

Bedroom tax and other 
Welfare changes  

As mentioned in the summer 
issue of Housing Matters the 
Bedroom Tax is impacting on 
a number of you. It is clear 
from the number of mutual 
exchanges being processed that 
many tenants are considering 
their housing requirements, and 
making decisions to lessen the 
impact of the Bedroom Tax.  

• If you are affected 
 and would like to discuss 
 moving from your   
 current home please   
 contact your Housing  
 Officer 

• If you are struggling to 
 pay your rent or have  
 any other debt issues,  
 you can contact the   
 Rent Team for advice  
 and signposting

• If you would like to 
 ensure you are in receipt 
 of applicable benefits 
 please contact the 
 Housing Benefit 
 Department

Tenant Services and our 
Wokingham Borough Council 
colleagues are here to help 
you sustain your tenancies, 
please contact us if you require 
assistance on any tenancy or 
repair issue. 

Gas Servicing and 
Installation Contract

You would have received a 
letter recently letting you know 
that we have procured a new 
gas servicing and installation 
contractor. Tenant Services 
would like to say Thank You to 
the Pre-Heat team for their hard 
work over the last few years.

I am pleased to welcome BSW 
Building Services, http://www.
bsw-bs.co.uk/ who commenced 
work with Wokingham Borough 
Council Tenant Services on the 
1st August. Many of the team 
at Pre-Heat transferred to BSW 
Building Services so you will 
see some familiar faces. The 
phone number you should use 
is unchanged, in fact the main 
change will be the vans used 
by the servicing engineers. In a 
future issue we will be doing a 
“Meet the BSW team” article so 
you can familiarise yourselves 
with our new contractor.

Eustace Crescent 

The demolition and regeneration 
of Eustace Crescent is now 
gathering momentum, some 
major project milestones have 
been achieved recently, they 
include:

• Permission to transfer 
 the land at Eustace 
 Crescent to Wokingham 
 Housing Limited agreed 
 by the Secretary of   
 State

• Wokingham Borough 
 Council Executive agreed 
 that Wokingham Housing 
 Limited is the  
 development partner for 
 the council

• We only have 15  
 households left at 
 Eustace Crescent  

An application for planning 
permission was submitted in 
August with a demolition start 
date of 2014. 

If you have any questions on the 
Eustace Crescent project please 
do not hesitate to contact me. 

Simon Price
Head of Tenant Services
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WELFARE BENEFIT 
UPDATE

THE Welfare Reforms continue to be rolled out across the benefits system 
as anticipated, however some issues are emerging and some clarifications 

are being issued. 

Following on from the pilot of direct 
payment of Housing Benefit to tenants 

(which will be a feature of Universal 
Credit), the government has said that 
it is likely that once tenants reach a 
threshold of arrears probably around eight weeks they 

will move onto direct payment of rent. The new 
clarification that the Government have issued 
is that recovery of these arrears will also come 
direct from Universal Credit payments and will 

also continue to be recovered if a claimant 
moves into a different home or landlord. This 
means that Wokingham Borough Council 
(WBC) can continue to recover arrears for as 
long as a tenant or former tenant remains on 
Universal Credit. 

The roll out of Universal Credit continues albeit more 
slowly than anticipated with two local authorities 
in the north going live with the scheme. This 
represents a delay on the original timetable for the 

implementation of the scheme across the country. 
At this stage it is not possible to say whether this 

will impact on the implementation of the scheme in 
Wokingham 

Local Welfare provision  has now been running for three 
months. It provides loans and grants to stop unforeseen 
issues escalating into more serious problems that 
require a more long lasting or intensive response’. Early 

feedback from the programme shows that there has been a significant demand for the 
scheme. Applicants have approached the council with a wide range of emergency needs 
with food topping the list of requests. The Revenues and Benefits Team who administer 
the scheme are monitoring requests. They are also building links with the local food 
banks to signpost people to these schemes. 

Doug Furlong
Neighbourhood and 

Communities Manager
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• Did you know if someone takes your rubbish away, by law you have a 
 duty of care to take reasonable steps to ensure your rubbish is 
 disposed of responsibly. If your rubbish is found dumped (fly-tipped), 
 you could be prosecuted as well as the person who dumped it.  

• Illegal dumping (fly-tipping) can typically be anything from grass/
 hedge/tree cuttings, sofa’s/mattresses, carrier/household/builders 
 bags, construction rubble/asbestos, tyres/car parts. 

• Fly-tipping and a breach of duty of care are criminal offences under 
 the Environmental Protection Act 1990 s33 and s34 and can impose  
 a maximum sentence of 2 years imprisonment and/or £50,000 fine 

• If you employ a doorstep trader to carry out works in your garden 
 or home and the job is not completed satisfactorily, you could end up 
 paying twice having to get the work finished professionally.

NEVER buy or sell at the door. 
Bona fida traders will not knock on 
your door.
1. ALWAYS ask where rubbish is being taken

2. ALWAYS ask for a receipt on headed paper

3. ALWAYS obtain an estimate on headed paper 
  giving details of the waste disposal

4. Check the trader has a valid waste carriers 
 licence. Anyone who carries waste should have 
 a licence to do so. This can be checked online at  
 http://epr.environment-gency.gov.uk/
 ePRInternet/SearchRegisters.aspx or by calling 
 the Environment Agency on 03708 506 506

Remember:
1. Keep the chain on your door, challenge and check 
 for ID and references

2. You are under NO obligation to let anyone into 
 your home

3. Never take someone’s word if they tell you any 
 work needs doing. Trading Standards recommend 
 getting various quotes and asking around, listen 
 to others recommendations

BE CONFIDENT AND SAY NO
TO DOORSTEP TRADERS

Contacts:

Thames Valley Police  
- 101 to report a crime or 999 if an emergency

Wokingham Borough Council
(0118) 974 6000 to report fly tipping

Wokingham & West Berks Trading Standards 
(01635) 519930 if you have any concerns that you 
have been misled of believe you are becoming a 
victim of fraud.

SAY NO TO DOORSTEP 
TRADERS

Fly-tipping damages the 
environment and wildlife

DON’T PAY TWICE
Say           to doorstep traders
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Jean Mulqueeny, Complaints Officer, commented: “I 
spent a fab morning in glorious sunshine. The team 
of seven all got stuck in and Libby from Green n Tidy 
pointed us all in the right direction. It was good to 
get out of the office and help one of our tenants who 
is unable to maintain their own garden for various 
reasons. I would highly recommend it as it’s good for 
the soul and I enjoyed the Jaffa cakes later after all 
the hard work! “ 

It’s amazing what the combined energy of seven 
people can achieve. When a tenant becomes too 
frail or incapacitated, they can get very distressed 
because they are no longer able to look after their 
garden the way they used to. It’s a great service 
for older tenants, who don’t have friends or family 
locally, to help them out. 

Lesley McCambridge, Sheltered Housing Scheme 
Manager, said after the event: “I really enjoyed the 
morning it was a nice idea to help with Green n 
Tidy and I would also volunteer again. The reason I 
wanted to give a helping hand was so the resident 
could get out in the sunshine and start to use her 
garden again.  It helps the resident feel happier as 
she can now look out on a tidy garden. 

“It’s good for the neighbours as well. Libby told us 
that the next door neighbours often sympathise 
with older, frailer tenants who are unable to manage 
their gardens; but they feel the task is just too 
overwhelming to tackle single-handedly. Neighbours 
will often happily roll up their sleeves and pitch in, 
when the Green n Tidy team arrives.”

Surveyor, Louis Foster adds: “I’m out and about 
on the estates all the time and see tenants taking 
huge satisfaction from keeping their gardens spick 
and span. When we host the annual gardening 
competition there is massive enthusiasm and friendly 
rivalry to be the best. If gardens look good, the wider 
community benefits too as it brings pride of place to 
the neighbourhood.”

“I wanted to volunteer because 
this is a really positive way of working in the 
community. If someone doesn’t have a garden 
(perhaps if they live in a flat) but want to experience 
gardening then this is a way of getting your hands 
dirty and someone genuinely benefits from your 
hard labour. You don’t have to be an expert either. I 
don’t know my azaleas from my zinnias!!! Anyone can 
get stuck in and it’s a great way of picking up some 
skills and knowledge,” commented Deana Humphries, 
Senior Housing Officer.

Christina Perera, Quality Assurance Manager, said: 
“It was a great feeling at the end of the morning 
to know how much we had achieved as a team. We 
could see the results of our efforts straight away and 
it would have taken days if we had each done it on 
our own.  The tenant was so pleased with the result. 
I’d really encourage anybody who has a few hours to 
spare to give it a go.”

If you would like to volunteer, please contact Libby 
Lewis on (0118) 979 1340 or if you think you may 
need a visit, or know someone who is struggling, let 
them know about the Green n Tidy service.

The service is there for residents of Wokingham 
Borough Council who are:

• Over 65 or disabled
• Unable to maintain their own gardens
• Have no friends or family to help
• Have no financial resources to pay for a private or 
   commercial gardener

Green n Tidy wants to improve the 
quality of life and safety of 
vulnerable and elderly 
residents. Overgrown 
gardens are a magnet 
to rogue traders and 
the service hopes to 
address both these 
issues.

Back row L to R: Green n Tidy 
Volunteer Terry, Deana Humphries, 

Lesley McCambridge, Jean Mulqueeny, 
Christina Perera and Green n Tidy 

Coordinator Libby Lewis. Kneeling: Louis Foster

REMEMBER those lovely scorching days we had in August?  
That was when a group of Tenant Services staff got all hot 
and grubby after they volunteered to bring an unruly 
garden in Sonning back under control. Five members of 
staff, together with Green n Tidy coordinator Libby Lewis, 
and Terry a regular volunteer, spent the morning helping 
out with the local gardening group, Green n Tidy.

TENANT SERVICES 
STAFF VOLUNTEER 
WITH GREEN N TIDY

Christina Perera, Quality Assurance Manager
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For more information on referrals or travel options, please contact Claire Osler, Steady 
Steps Coordinator on (0118) 974 6265 or email steady.steps@wokingham.gov.uk 

CONTACTS
General enquiries – Wokingham Direct: 974 6000
Head of Tenant Services
Simon Price: 974 3775
Repairs and Maintenance
Repairs Helpdesk (Including out of hours 
emergency) 0800 515 287 (Freephone)
Gas servicing and heating
Help Desk
0800 389 8789 (Freephone)
Asset and
Maintenance Manager
Andy Farrar: 974 3774
Technical Operations Manager
Darren Toes: 974 3777
Housing Management
Neighbourhood and Community Manager
Doug Furlong: 974 3790
Rent and Debtor Team Leader
Sue O’Brien: 974 3787
Rent Officers
Nina Chrobnik: 974 6629 
Emma Hill: 974 3765 
Phil Stevens: 908 8023
Senior Housing Officer
Deana Humphries: 974 3793
Housing Officers
Saima Aziz: 974 3785 
Monica Farley: 974 3791
Helen Kennedy: 974 3764
Dianne Smith: 974 3766
Voids Coordinator
Julie Poole: 974 6644

Lease and Licensing Officer:
Colin Stonehouse: 974 3781
Sheltered Housing
Senior Sheltered Scheme Manager
Ann Molloy: 974 3773
Sheltered Schemes 
Dickens Court: 978 9577
Glebe Gardens: 934 5776
Harman Court: 978 4434 
Meachen Court: 977 6404
Palmer Court: 978 2773
Polehampton Court: 934 2671
Sale Gardens Cottages: 978 8740
Spring Gardens: 988 3077
Treacher Court: 934 5776
Customer Services
Customer Services Manager
Carole Devereaux: 974 3770
Housing Assistant
Lou Barker: 974 3742
Tenant Involvement
Tenant Involvement Manager
Hannah Linder: 974 3767
Tenant Involvement Officer
Jon Davies: 974 3759
Tenant Involvement Team: 978 2494
Customer Care Officer
Jean Mulqueeny: 974 3768
Involved Tenants

C/o The Tenant Involvement Team: 
978 2494

Email: housing@wokingham.gov.uk
All numbers are prefixed with (0118) unless stated otherwise:

Tenant Services, Wokingham Borough Council, 
PO Box 154, Shute End, Wokingham, RG40 1WN

FREE 
MICROCHIPPING 
FOR DOGS
BETWEEN the 28th October and 1st November 2013, the 
Animal Warden Service will again be offering a free micro 
chipping service for all dogs of social housing tenants. 

The Animal Warden Service will visit your home to microchip 
your dog or dogs. 

For more information or to book an appointment please call 
(01635) 503 671.

Mandy Dorman
Animal Warden 
Wokingham Borough Council
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Monica Farley (Housing Officer) from Tenant 
Services continues to hold her Housing 
Surgeries at the Residents Resource 
Centre every week (subject to other diary 
commitments). 

The Tenant Involvement Team produces a 
monthly local newsletter which is distributed 
to all properties at the Courts, Winnersh 
providing news, information and advice to all 
living in the area. 

We held our neighbourhood Gazebo Day back 
in June and would like to thank everyone 
who popped down to see us. Information and 
advice was available from Tenant Services, 
Involved Tenants, Waste Services, the Animal 
Warden and also Thames Valley Police. The 
majority of issues picked up were of a personal 
nature and the relevant officer /department 
have either dealt with or are in the process of 
dealing with their enquiries. 

The Tenant Involvement Team continues to 
forge links with other service partners such as 
the Community Development Team, Children’s 

Services and the Library Service, working in 
the local area and across the borough. 

Looking forward to the winter months, 
we are really looking forward to our Carol 
Concert which is scheduled for Thursday 19th 
December 2013. 

This year we are linking in with the Rainbow 
Park Community Centre and as well as the 
traditional sing along, we hope to run some 
arts and crafts for the children and also 
welcome everyone to join us for a festive drink 
and nibbles. More details will be available 
nearer the time. 

Please remember the Residents Resource 
Centre continues to provide advice, support 
and guidance on any housing or community 
related matter and is a direct link to the 
Tenant Involvement Team; Hannah Linder, 
Jon Davies and the Involved Tenants. 

It is used as a venue for tenant meetings, 
training, activities, events, and the Housing 
Officer Surgeries.

RESIDENTS RESOURCE CENTRE

UPDATE
THE 

Residents Resource Centre continues 
to grow from strength to strength with nearly 100 extra 

visits to the Centre since the last edition of Housing Matters. This 
is great news and we are now firmly establishing the centre in the local 

community and beyond. The number of visits to the Centre demonstrates that the 
Residents Resource Centre has become a useful community asset.

We are open Monday to Friday 10am to 4pm subject to 
meetings and diary commitments. 

Please remember any resident of the Borough can pop in to 
the centre, it will be great to see you.

Jon Davies
Tenant Involvement Officer 
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So how can the service 
help you?

When someone dies within the 
Wokingham Borough, their death 
will be registered with one of our 
Registrars. We can now offer Tell 
Us Once at the same time as 
registering the death, which means 
we will then notify any other 
organisations that may have to 
be contacted and given the same 
information. 

We will pass the information to the 
Department for Work and Pensions, 
who in turn will pass it on to any 
other government departments 
who might need to know such 
as the Department for Work and 
Pensions, HM Revenues & Customs, 
Passport Office and DVLA. Within 
the Council we will ensure that 
the relevant council teams such as 
Council Tax, Social Care, Housing 
etc are told so that their databases 
can be updated.

Are you 
doing it 
right?
The items here are what CAN 

be put loose and mixed in your 

recycling boxes at home.

TELL US
ONCE

THE Council now provides a service called 
‘Tell Us Once’ which, as its name suggests, 
means you can  just tell us and we will let 
those other organisations know.

We promise to keep your information safe

Any information passed to us will be treated securely and 
confidentially. The organisations and teams who are contacted will 
only use the information to update their records, to end any services 
or any benefits the deceased may have been receiving, and to resolve 
any outstanding issues.

Further information

If you would like further information on this service
then visit www.wokingham.gov.uk/birthsdeathsmarriages 
or call the council on (0118) 974 6554. 

You can also call the Department for Work & Pensions direct on 
0800 085 7308.

Sarah Barrow, Wokingham Direct
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THANkS to the article in the summer edition of Housing Matters, it seems that more tenants 
are getting to know their local Involved Tenant. 

Some Involved Tenants have said that they are being recognised more now, when they are 
out and about in their community and also across the borough. 

Please remember that you can get in contact with your local Involved Tenant by contacting 
the Tenant Involvement Team by email at tenant.involvement@wokingham.gov.uk or by 
telephoning (0118) 978 2494.

Hannah Linder, 
Tenant Involvement Manager

GETTING TO kNOW YOUR INVOLVED TENANTS

It’s your 
business
kEEPING children safe in 
the Wokingham Borough 
is everyone’s business – 
including yours.

If you have concerns about 
a child or young person not 
being properly cared for or 
you are worried they may 
be physically, emotionally or 
sexually abused, or neglected, 
get in touch with our Referral 
and Assessment Team. 
Children and their parents 
may need help urgently.

If you don’t feel comfortable 
about telling us, or you are 
not sure if you are right, you 
can also speak to a police 
officer, teacher, health visitor, 
doctor or the NSPCC on 
0808 800 5000.

The most important thing is to 
tell someone who can help.

If you believe a child is in 
immediate danger you should 

call the police on 999.

More information: 

(0118) 908 8002

r&at@wokingham.
gov.uk

www.wokingham.
gov.uk/

safeguarding 

LEASEHOLDER NEWS
There will not be a Leaseholder News Update in this issue,  
However, there will be an update in the winter issue of Housing 
Matters.

SHELTERED NEWS
There will not be a Sheltered Housing update in 
this issue. However, there will be an update 
in the winter issue of Housing Matters.

Let’s Do Pilates...
• Relax and Beat Stress • Improve Co-ordination • Improve Posture
• Tone Muscles • Suitable for All Abilities • Relieve Back Pain

Dates: 5th November  12th November
19th November  26th November
3rd December  10th December
17th December   

Venue: Ashridge Room, Cantley Park, Wokingham RG40 5DG

Time: 10am to 11am

Cost: £4.00 per session or £24 .00 for 7 weeks paid up front

To book a place or register your interest please email
sport@wokingham.gov.uk or call 0118 974 3728

Find us on Facebook: www.facebook.com/wokinghamactive



NEW HOUSING SURGERIES
GOOD NEWS!!!!! 
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WOODLEY - Alexandra Place, Southlake Crescent, Woodley

Saima Aziz 
Every Thursday 9.30am - 10.30am 

SHINFIELD - 36 Frensham Green, Shinfield Rise

Monica Farley
Every Thursday 10.00am - 1.00pm

WINNERSH – 10 Targett Court  

Monica Farley
Every Wednesday 11.00am - 1.00pm

NORREYS WARD – 19 Eustace Crescent, Wokingham

Dianne Smith
Thursday 3rd October, 10th October, 17th October,  31st October,  
14th November,  28th November, 10.00am – 12.00pm 

FINCHAMPSTEAD – 19 Billing Avenue 

Helen Kennedy
Every Monday 9.30am – 11.00am 

THE PROGRAMME OF 
HOUSING SURGERIES

FOLLOWING on from the success of the existing Housing Surgeries held in Wokingham, 
Finchampstead and Winnersh, Tenant Services has established two new locations in 
Shinfield Rise and Woodley.

Housing Surgeries give tenants direct access to their Housing Officer, Rent Officer, the Tenant 
Involvement Officer and other outside agencies.

Surgeries are held regularly enabling tenants the opportunity to raise any concerns or issues they 
may have. For those tenants who are unable to attend their surgeries, you can make an appointment 
for your Housing Officer to visit you when they are in the area. A private room is normally available 
on request.

Details of all Housing Surgery locations and dates are listed below and will appear in all future 
editions of Housing Matters.

Other facilities are available at these locations i.e. PCSO Have your say meetings, Community 
Development activities, please ask for details when you visit.



Please note all walkabouts 
are weather dependent.

Feedback from all 
walkabouts can be found 
four weeks after the 
walkabout date at:
www.wokingham.gov.uk/
housing/councilhousing/
tenancy/involvedtenants/
walkabouts/
walkaboutsheets/

However should you like  
a hard copy please 
contact Lou Barker on 
(0118) 974 3742.

REMAINING WALKABOUTS 
FOR 2013

YOU are invited to join Tenant Services, Community Wardens, 
Thames Valley Police, Involved Tenants and other agencies 
on the walkabout around your local area. This gives you the 
opportunity to have an input and raise issues that affect you 
and the area in which you live.

The remaining dates for 2013 are: 

Gorrick Square 16th October 11am

Anson Crescent / Drewett Close 17th October 11am

Clements Close 8th November 10am

Gorse Ride 22nd November 11am

EUSTACE CRESCENT 
UPDATE 

WE are now reaching the end of the process of moving residents out from Eustace 
Crescent ready for its demolition and redevelopment. There are less than 15 
rental properties occupied and one leasehold property to be purchased. We are 
hoping that the scheme will be empty early in the New Year. 

The Executive Committee of the Council has met and agreed that Wokingham Housing 
Limited, the Council’s own Local Housing Company, is the Development partner for the 
regeneration project at Eustace Crescent. They will be getting  funding of up to £13.2 million 
for the regeneration project at Eustace for the development of about 70 affordable homes. 
The exact designs for the development of the estate will need to go for further approval. Local 
residents are to be consulted on the proposal to change the name of the new development 
and a planning application for planning permission was submitted in August for the demolition 
of the site.

Doug Furlong
Neighbourhood and Communities Manager  
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ADVICE
FOR SAFE
HALLOWEEN 
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THAMES Valley Police and Wokingham Borough Council (WBC) are 
working in partnership to ensure that Halloween is safe and enjoyable 
for everyone in the community.

Police are urging residents to display specially designed posters if they 
do not want to be disturbed by trick or treaters this year – please show 
respect and move on if you see one of these displayed.

Please contact your local Police Community Support Officer or Community 
Warden for a poster.

Tricks can be intimidating to people. Throwing eggs or flour causes misery 
and possible criminal damage, which police take seriously, please do not 
allow your children to trick or treat people they do not know.

Halloween can be harmless fun, but sometimes people can be distressed 
by unexpected callers. The behaviour of some trick or treaters has been 
intimidating and even criminal, past incidents have included vandalism, 
damage to properties and unnecessary graffiti.

There are guidelines for parents and young people who plan to trick or 
treat:
• Parents or a responsible adult should always accompany children to 
 make sure that they stay safe
• Parents should identify neighbours who are willing to have trick or  
 treat calls
• Make these neighbours aware of approximately what time you plan 
 to call
• Discuss with these neighbours what treats are appropriate
• Discuss what ‘tricks’ are acceptable with your children
• Parents should discourage older children (teenagers) from trick or 
 treating, it is an activity for young children. As a rule, if they are old 
 enough to trick or treat on their own, they are too old to do it.

Advice if you feel unsafe:
• Don’t open your door if you’re unsure who is there. Use your spy-hole, 
 look out of a window, and use your door chain if you do decide to open 
 your door. 
• Have a contact number of a close relative or good neighbour to hand by 
 your telephone, just in case you need to phone them. 
• If you are part of a Neighbourhood Watch scheme, let your coordinator 
 know that you will be on your own at Halloween. If you are a coordinator, 
 please identify people in your scheme that may be vulnerable and offer 
 them reassurance.

Thames Valley Police and Wokingham Borough Council will not tolerate any 
Anti-social behaviour at any time of the year.

To report Anti-social behaviour to the Police, call 101, the 24-hour Thames 
Valley Police non-emergency number. 

If you feel threatened, it’s an emergency, or a crime is in progress, call 999.

More advice and guidance about Halloween is available on the Thames 
Valley Police website at http://www.thamesvalley.police.uk/home.htm 
Please don’t forget, Halloween should be a fun time for young children, 
not an excuse for older youths to make other people’s lives a misery.

THE HOME 
CONTENTS 

INSURANCE 
SCHEME

It pays to be 
insured

FIRE, FLOOD, THEFT – It 
will never happen to me!

It doesn’t bear thinking about 
but these things do happen.  

Could you afford to replace 
your belongings if you were 
burgled,or if there was a fire 
or a flood in your property?

Many people wrongly assume 
that the council covers this, 
but it is up to you to take out 
your own contents insurance. 
There are two types of cover: 
standard and accidental. And 
if you are aged 60 or over, you 
can insure your goods from as 
little as £0.50 per week.  

If you do not have your 
home contents covered, you 
can arrange home contents 
insurance through the Council 
Tenants Home Contents 
Insurance Scheme.  

To find out more please call 
Tenant Services on 
(0118) 974 3770 or email 
housing@wokingham.gov.uk.

Carole Devereaux
Customer Services Manager



TENANT AUDIT UPDATE – AUTUMN 2013 

TENANT Services have come to the end of the first phase 
of Tenant Audits. We would like to say a big thank you for 
allowing us to visit you in your home.  

We can now use the information collected to give us a better insight of our tenants  ie 
those who are elderly with a disability, or where there are young families. This means 
that when Tenant Services are looking at future planning of services in some areas, we 
can tailor them to meet the needs of our tenants.

The Tenant Audit Working Group has met to agree what the next steps will be – called 
Tenant Audits Phase II. Our next project will be to revisit tenants who are elderly and 
whose tenant audit was more than 18 months ago. We know how quickly circumstances 
may change, perhaps due to il-health or a disability. Our visit will be to discuss any 
changes and to reassure our older residents of services that we, or the Council, can 
provide to enable them to continue to live in their homes.

We will be contacting these tenants shortly to arrange a convenient date and time to do 
their tenant audit.  

To ensure that our database is correct, don’t forget to contact us with your new mobile 
phone number or email address.  

You can do this by ringing (0118) 974 3770 or email housing@wokingham.gov.uk.

If you wish to discuss any of the above, do contact me on the above telephone number.

Carole Devereaux
Customer Services Manager

This has proved to be a very 
worthwhile project and we 
would like to share some of this 
information with you.

Our results show that 

- 58% of our tenants are female, 
 42% male;
- 35% of our tenants have   
 advised us they have a 
 disability, 65% do not;
- Of these, only 6% use a   
 wheelchair;
- 92% of our tenants are 
 White/ British.
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What have we done with the information we have gathered?
During the adverse weather conditions in the two previous winters, when the snow was causing major 
problems for residents in Wokingham Borough, we were able to identify those tenants who were elderly 
and with a disability and who lived on their own. Our staff managed to contact them to make sure that 
they were safe and well, that their heating was running properly and to ensure that they had enough food 
in their cupboard so that they had no need to go out in the snow.

How have tenants benefitted by a Tenant Audit?
We had an elderly lady living on her own in a flat who had not had a visitor for quite some time. It was 
clear that there were some major works required to her home but she was unsure of who to contact and 
did not want to ‘disturb the council’.

Immediately, the officer who had carried out the tenant audit approached the repairs team and the 
Housing Management Team and, together, they worked on bringing the property back to a decent 
standard with the minimum of disturbance to the tenant.   

Has any fraud been found?
We have been made aware of sub-letting and together have worked with other service areas to resolve this.

We are continuing with our Tenant Audit Days to try and meet tenants who we have not been able to make 
contact with. We are aware that this may be due to tenants being at work full time. If you are one of these, 
please do contact us as we are building up a list of tenants where we will arrange a visit outside of the 
normal working hours of 9am to 5pm on Monday to Friday. You can contact us on (0118) 974 3770 / 3758 
or email housing@wokingham.gov.uk. Alternatively, check out the Tenant Audit web page on 
http://www.wokingham.gov.uk/housing/council/tenant-audit/ where you can use the on-line form to advise 
us when you would prefer an appointment.

Tenant Audits will be invigorated after discussion with the Tenant and Landlord Improvement Panel.

Carole Devereaux, Customer Services Manager
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THE Sports and Leisure Team at Wokingham Borough Council in conjunction with Tenant Services 
have provided free places for council tenants children to attend their Wokingham Active kids 
Holiday Programme. 

This has enabled children to engage with other children throughout the school holidays and take part in 
organised and meaningful activity.

The figures below show the number of attendances on the scheme in the years 2012/13 and 2013/14 to date.

The Sports and Leisure Team and Tenant Services have been blown away by the amount of in participants 
since last year. There has been a growth of 337 bookings from 2012 – 2013 which shows an increase of 142%. 

Our figures for the Summer Holidays show an increase of 171%.

We hope that all children and the families have enjoyed the holiday programmes this year and feedback 
from these families has certainly proves that these courses are a huge success:

KIDS

PARENTS FEEDBACk: 

DURING THE SCHOOL HOLIDAYS

GET

  

“My children had a fantastic time on the courses 

they have done, this has benefited them all greatly 

with confidence, meeting new people and learning to 

listen to others for instructions, not only has it done 

this it has also kept the children busy which means 

my 11 year old isn’t wandering around with friends 

being little monkeys.

My eldest isn’t great at school and we have been 

trying different things sports etc. to see if he could 

excel at any of them as his confidence took a nose 

dive, he said he was rubbish at school!! But thanks 

to your course he has done really well at BMX and 

at the end of the course we took him to the Hawkes 

School on the Saturday, which gave him the needed 

confidence boost. Thanks to your course he has 

found the thing he enjoys and is good at.

Can’t thank you enough.

The fact that the course was funded helped greatly 

as I have four children and would not of been able to 

afford for them all to do it. It’s been a benefit to all 

of us and very much appreciate.”

J Phillips – Twyford

“This scheme has helped myself and my children in a number of ways, and has been invaluable to us during this summer holiday period.
• I have not had to take as much annual leave off    work over this period as I normally would.• The children have been kept active taking part in a   wide variety of sports, which they really enjoyed.     This keeps them fit.
• Had this scheme not run, I would not have been able   to afford to send them for all these sessions, so it    has definitely taken the pressure and stress off of    myself where money is concerned, for childcare.• It’s difficult to keep children from getting bored    in the holidays if they’re at home all of the time,    probably watching too much TV. It keeps them  active and fit.

• It has enabled us to have a few big days out, rather  than paying every day to do small things.• The children get to meet new children and make  new friends.
• The scheme has enabled me to reduce the risk of  friction and fall outs with neighbours and my  children, as the same children spending too much  time together can end up in a fall out.”
L Steward – Bayley Court, Winnersh

......

ACTIVE

“I would like to thank you on behalf of myself and my children for this opportunity for the kids to be able to take part in the club free of charge. Because there is no way we would of been able to afford it, and they would of been sat at home bored otherwise. They have been out and met new people, taken part in sports and become part of a team over the summer holidays whilst I have had some one to one time with my youngest which I wouldn’t usually get and I’ve been able to get on and do other things that have needed doing. The kids have loved it and can’t wait to go again if it continues.”
Mrs Millward – Shinfield

“A had great fun and is really looking 

forward to his one next week. As for the 

tenants free spaces, we are so grateful it has 

meant we have more money for my other 

children, it has kept him from being bored. It 

saved me around £130 and my child had the 

opportunity to try new sports and meet new 

people. A huge thank you to you all.”

Mrs Howell - Charvil
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Sec�on 1: Parent / Guardian Details 

Parent / Guardian Name: 

      

Rela�onship to Child: 

      

Home Address: 

                  

 

Postcode: 

      

Parent’s Contact Number: 

Home:       

Mobile:       

Email: 

      

Emergency Contact: 
 
Name:      

Number:       

Emergency Contact: 
 
Name:      

Number:       

Emergency Contact: 
 
Name:      

Number:       

Please provide details of whom is authorised to collect your 
child from the course:       

Please �ck if you would not like to receive further 
informa�on about Sports and Leisure Ac�vi�es for the whole 
family   

Sec�on 2:  Child  Details 

Name of Child: 

      

Date of Birth: 

      

Age: 

      

Gender: 

      

School: 

      

GP Name/ Surgery: 

      

Name of Child: 

      

Date of Birth: 

      

Age: 

      

Gender: 

      

School: 

      

GP Name/ Surgery: 

      

Name of Child: 

      

Course: 

 

WOKINGHAM 

ACTIVE 

KIDS 

Venue: 

 

St Crispin’s  

Loddon Valley  

 

 

Time Op
on: 

 

8 am – 6 pm  

9:30am - 3:30pm  

 

 

OCTOBER – NOVEMBER 2013 

 

28 October   

29 October   

30 October   

31 October   

01 November  

 

Cost: 

£       

Name of Child: 

      

Course: 

 

WOKINGHAM 

ACTIVE 

KIDS 

Venue: 

 

St Crispin’s  

Loddon Valley  

 

 

Time Op
on: 

 

8 am – 6 pm  

9:30am - 3:30pm  

OCOTBER – NOVEMBER 2013 

 

28 October   

29 October   

30 October   

31 October   

01 November  

 

Cost: 

£       

                                                                              10% Discount for Siblings                             TOTAL COST: £       

......
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Payment 
Op�on: 

 

� Cheque (made payable to Wokingham Borough Council)  
� Child Care Vouchers  (please submit booking for via email or post before making payment) 
� Credit or Debit Card (please submit booking form via email or post and we shall call to take payment 

over the phone)   Please note there is a 1.75% charge for using a credit card 

Sec�on 4: Medical/ Disability  Informa�on 
Please detail below any important medical/ disability/ addi�onal needs informa�on that our Coaches/ Support 
Team need to know (e.g. allergies, medical condi�ons, disabili�es, current medica�on, special dietary requirements, 
injuries) 

      

Does your child require 1:1 Support (Buddy) for the ac�vity booked?   

 Yes      No  

Sec�on 6: Please Sign this Sec�on for All Par�cipants  
 

Where did you hear 
about Wokingham 

Ac�ve Kids: 

Email  Facebook  Website  Leisure Centre 
 

Banners  Flyers  

School  (Please note 
school name)       

Primary Times  Library  Other (Please Specify)       

First Aid Consent 
I give my permission for the administraon of basic first aid treatment by staff.  In the event of an emergency, I authorise  staff to 
take appropriate acon to obtain necessary medical help for my child, including sending them to hospital.  I understand that if my 
child requires regular medical treatment then a separate form must be completed with the staff on the course.  I acknowledge 
that it is my responsibility to ensure that the course Head Coach/Supervisor is informed. 
 

Photo Consent 
Occasionally photographs and videos may be taken by Wokingham Borough Staff or authorised personnel which may be used in 
future publicaons for Wokingham Borough Council including social networking (Facebook/Twi�er)  
Please �ck / mark if you do give permission for your child to be included in any photographs or images .  
We will not use any names alongside images in line with our safeguarding policy.   
 

Condi�ons 
The Council Accepts No Liability For Loss Or Injury Sustained By Any Person A�ending a course, except where and to the extent 
that any such arising directly from the negligence of the Council, any of its employees or agents and is the responsibility o f the 
pupil to ensure that he or she is fit and in good health. 
Cancelling your booking between 6 and 13 working days before the start date will result in a 50% refund and 5 working days or 
less will result in 0% refund. Full details can be found on our website or on request. No refund will be given unless a doctor’s 
cerficate can be produced as proof of illness. 
 

Please Note: Wokingham Borough Council reserves the right to cancel any course if they consider it necessary.  The cost of the 
course will be refunded, or addional sessions will be arranged to replace those cancelled. 
 

Code of Conduct:  
Children are asked to comply with a Code of Conduct, available from coaches, which sets out acceptable behaviour.  Children who 
seriously breach this Code of Conduct will be removed from the course. 
 

By signing this form I have read and understood the terms and condions above agree to abide by them. 
 

Sign:                                                     Name:                                                            Date:       

Sec�on 5: Equal Opportuni�es Monitoring 

White Bri�sh      White Irish                                            Black Bri�sh                                  Black Caribbean        

Black African     Asian Bri�sh                                          Indian                                                 Pakistani                  

Bangladeshi      Mixed White/ Black Caribbean         Mixed White/ Black African          Chinese                    

Other                 Please Specify:       

Please complete, sign and return your form along with payment to: 
Sports and Leisure, Wokingham Borough Council, PO Box 153, Shute End, Wokingham, RG40 1WL 
Email: sport@wokingham.gov.uk                                                                    

KIDS

......



PLAYSCHEMES:
Playschemes ran at All Saints 
School, Norreys Avenue and 
Rainbow Park Centre, Winnersh. 
The scheme at All Saints ran for 
4 weeks and the Rainbow Park 
scheme ran for 3 weeks. The 
schemes were open to children 5 – 
13 Years and were run for 2 hours 
in the morning and 2 hours in the 
afternoon. 

698 attendances were recorded for 
the first 3 weeks of the All Saints 
Playscheme of which approximately 
over 75 % were Council Tenants. 

621 attendances were recorded for 
the first 3 weeks of the Rainbow 
Park Playscheme of which 
some have come from tenanted 
properties.

OTHER ACTIVITIES: 
Wokingham Borough Council Sports and Leisure 
Team have also delivered the following projects 
during the Summer Holidays 2013 which have 
benefitted Council Tenant children. 

KIDSGET
ACTIVE

......
QUALITY CHILDCARE NEED NOT COST A FORTUNE

For high quality yet very affordable childcare over the October holidays, 
look no further than Wokingham Active kids school holiday activities, 
organised by Wokingham Borough Council!

Tenant Services are funding places for Tenants to attend for FREE.

The all day activities take place from 28th October to 1st November at Loddon Valley Leisure Centre in Lower 
Earley and at St Crispin’s Leisure Centre in Wokingham. 

Experienced, CRB checked staff will give children aged 5-12 the chance to try out a wide variety of sports. 

Perfect for working parents or for those looking for a fun day of activities to stop their youngsters getting bored!

To book your children’s place please complete and return the booking form below or you can download a 
form from our website: www.wokingham.gov.uk/sports. 

For further information please call the Sports and Leisure Team on (0118) 974 3728 / 6264. 

You can also find them on Facebook: www.facebook.com/wokinghamactive

SPORTIVATE:
Sportivate is a £56 million Lottery 
funded London 2012 legacy 
project that gives more 
young people the chance to 
discover a sport that 
they love.

The Sports and Leisure 
Team have been able to 
offer Soccer at Six 
Football Programme
for 14-25 year-olds
linking with Sportivate 
and Reading Football 
Club. 

They have run sessions at the 
following venues which will 
have been attended by 
council tenants:

Finchampstead Baptist Centre (Finchampstead): 44 children 
attended over a 3 week period

Norreys Avenue:  56 children attended over a 4 week period

Shinfield: 57 children attended over a 4 week period

MULTI SPORTS SESSION AT GORSE RIDE: 
The Sports and Leisure Team have provided a Multi Sports Session 
at Gorse Ride due to the lack of provision in the area. At the time of 
writing, 30 children had attended over the 3 weeks it had been running. 
Activities included cricket, rounders, football and tennis. 

It is lovely to see some many children enjoying the summer and 
taking part in some great sporting  activities. 
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FUN and information was the 
name of the day at the Shinfield 
Rise Community Neighbourhood 
Days on June 18 at Frensham 
Green Shinfield. 

Information from a variety of 
organisations and Wokingham 
Borough Council were on offer 
along with clowns, bouncy castle 
and a magic show to entertain the 
children and adults alike. 

Over 60 tenants, residents and 
children attended the event and it 
was a brilliant success. 

Providing information was also 
a key part of this event as well 
as having fun. Tenant Services, 
Community Development, 
Children’s Services, Community 
Wardens, Thames Valley Police, 
Waste Management, Public Health 
Team, the Link Visiting Service 
and the Library service were in 
attendance offering advice, support 
and information about what they 
and other key partner agencies can 
offer locally and to help address 
local issues that residents and 
tenants wanted to raise. 

The local community flat at 
Frensham Green provided teas and 
coffees and the mobile children’s 
centre offered healthy eating 
activities and arts and crafts 
activities for the children.

Success at the Wokingham 
Gazebo Day

There was lots of fun had at 
the Norreys Gazebo Day on 
July 9. Like Shinfield, providing 
information was a key part of 
this event. We had stalls from 
Tenant Services, Community 
Development, Community 
Wardens, Thames Valley Police, 
Waste Management, the Library 
service and Wokingham Town 
Council who also offered advice, 
support and information about 
what they can offer locally and 
to help address local issues that 
residents and tenants wanted to 
raise. 

We had over 80 residents and 
children in attendance. The 
children loved the inflatable 
football goal, cake and biscuit 

decorating and 
other arts and 
crafts which 
were on 
offer. 

Play 
Day - 
Fun in 
the Sun

Fun, 
play and 
information 
was the name 
of the day at 
the Pennfields 
Gazebo and Play Day 
on August 7 at Pennfields 
Play Park, Ruscombe, Twyford.
Playday is the national day for 
play in the UK, traditionally 
held on the first Wednesday in 
August. As well as a celebration 
of children’s right to play, Playday 
is a campaign that highlights the 
importance of play in children’s 
lives and is coordinated by Play 
England, Play Wales, Play Scotland 
and Playboard Northern Ireland. 

OUT AND ABOUT IN YOUR COMMUNITY

Roll up, Roll up! Fun had for all at the Shinfield Neighbourhood Day
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OUT AND ABOUT IN YOUR COMMUNITY
To celebrate the national playday, 

the Tenant Involvement Team 
organised a variety of 

exciting activities for the 
whole family to enjoy. 

From clowns, a bouncy 
castle, giant games, 
arts and crafts 
to a magic show 
everybody got into 
the festivities and 
had a fun packed 

afternoon.

An ice cream van 
was also on 

hand to give 
out free 
ice cream, 
helping 
everybody 
who came 
along to 
keep cool. 

Nearly 
90 tenants, 

residents and 
children attended 

the event making 
it the Tenant 
Involvement Team’s 
most successful 
event of the year. 

As well as having 
fun, it was a great 
opportunity to bring 

the community 
together and 

representatives from 
Tenant Services, Involved 

Tenants, the Children’s 
Centres, Community Wardens 

and the Library Service were on 
hand to offer advice, support 
and information about what key 
partner agencies can offer locally 
and to help address local issues.
 Hannah Linder, Tenant 
Involvement Manager said:
“We are really pleased with how 
the event went and would like to 
thank everyone who came along 
and took part. We were lucky 
with the weather being such a 

nice warm sunny day and it was 
lovely to see the community 
come together and get involved. 
It is really important to engage, 
inform and listen to our tenants 
and residents but recognise we all 
like to have some fun to. We look 
forward to holding other events 
like this across the borough next 
year.”

Pat Pascoe, Chairperson of the 
Neighbourhood and Communities 
Working Group said:

“It was a fantastic day, especially 
seeing so many residents and 
children enjoying themselves 
together on a lovely sunny day. 

It brought back childhood 
memories and so, I watched the 
magician, tried out the quoits and 
couldn’t resist the ice cream.”

The events at Norreys, Shinfield 
and Twyford has driven home the 
importance of having something 
fun to encourage tenants and 
residents to come along and take 
part in events such as these. 
2014 will see the start of our new 
and improved Neighbourhood 
Days and we hope to continue on 
from the success of this year’s 
events.

Hannah Linder
Tenant Involvement Manager
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SAFE FIREWORk FUN
WE WANT TO ENJOY FIREWORkS 

BUT WE ALL kNOW THEY CAN BE DANGEROUS 

IF THEY ARE NOT USED PROPERLY

Having your own fireworks party or celebrating with family and friends can be great fun, but 
the safest way by far to enjoy these seasonal activities is to attend a professionally organised 
event. If, however, you are holding your own fireworks party please don’t put your family and 

friends at risk.

Always remember to follow the fireworks code

• Only buy fireworks marked BS 7114

• Don’t drink alcohol if setting off fireworks

• Keep fireworks in a closed box

• Follow the instructions on each firework

• Light them at arm’s length, using a taper

• Stand well back

• Never go near a firework that has been lit

• Even if it hasn’t gone off, it could still explode

• Never put fireworks in your pocket or throw them

• Always supervise children around fireworks

• Light sparklers one at a time and wear gloves

• Never give sparklers to a child under five

• Keep pets indoors.

For essential fireworks and bonfire night safety advice, please visit 
www.gov.uk and search for fireworks. 

DID YOU kNOW:
 

You can be fined up to £5,000 and/or imprisoned 

for 3 months for buying or using fireworks illegally. 

You could also get an on-the-spot fine of £80.

Please make sure you act responsibly 

this Bonfire Night and New Year’s Eve. 
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HOME IS WHERE 
THE HEART IS
Their new kitchen and bathroom under our 
Decent Homes Programme means everything to 
great grandparents Fred and June Pieper. 
Fred and June say the new kitchen and bathroom 
in their Cobham House flat in Shinfield really has 
changed their lives, and benefits not just them 
but all their family. 

Theirs is among more than 800 tenants’ homes 
in the Wokingham Borough which have had their 
facilities transformed under the £8million scheme, 
which has helped some of the Borough’s most 
vulnerable tenants. 

“It’s made such a difference and lifted us up a lot 
because we’ve had health problems. We now have a 
shower instead of a bath and our kitchen has been 
modernised. They’re absolutely beautiful!” said 
Mrs Pieper.

“We live close to our family and they visit us all 
the time. They love it. Our granddaughter also has 
a new bathroom and kitchen and says they are 
awesome. 

“The Council workmen were brilliant. They worked 
really hard, cleaned up after themselves, were polite 
and helped us. I’m a stickler for that sort of thing.”

THE UPDATE FROM 

TENANT SERVICES IS - 

So far 655 kitchen and 591 bathrooms have been 

replaced and 127 heating systems upgraded 

under the scheme. 
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Autumn Word Search
FIND THE 22 BIRD NAMES
and win a £25 Voucher Closing Date 31 October 2013.

Urdu

Punjabi

Chinese

Polish

Prepared and produced by Involved Tenants  
for Tenant Services

Tel: (0118) 978 2494 
www.wokingham.gov.uk

Design by Image Box (0118) 969 4000  www.imagebox.co.uk

Name:  

Address:

Contact telephone number:  

Email address:

This information may be used by the Tenant Involvement Team at Tenant Services, to contact you 
in the future.  Please put a cross in the box, if you do not agree to this.

Send your completed entry to the Editorial Team at Residents Resource Centre, 
10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP.

If you, or someone you know, would prefer a copy of the newsletter in 
an alternative format, such as audio cassette, please call Hannah on 
(0118) 974 3767.

Prepared and produced by 
Involved Tenants for Tenant Services.

Tel: (0118) 978 2494  Fax: (0118) 978 5053
www.wokingham.gov.uk

Design by Image Box (0118) 931 0800  www.imagebox.co.uk

Urdu

Punjabi

Chinese

Polish

If you, or someone you know, would prefer a copy of the newsletter in 
an alternative format, such as audio cassette, please call Hannah on 
(0118) 974 3767.

Deadline date for entries of Friday 30th September 2010 

Name:

Address:

Contact telephone number:

(All information will be used for the purposes of the competition only.)EN
TR

Y 
FO

RM

Please send your completed entry to the Editorial Team at Tenant Services, Waterford House,

Erftstadt Court, Wokingham, Berkshire RG40 2YF.

BLUE TIT
CANADA GEESE
CHAFFINCH
CUCKOO
WOODPECKER
STARLING
NUTHATCH
BLACKBIRD
TREECREEPER
GREENFINCH
ROBIN
YELLOWHAMMER
RED KITE
TAWNY OWL
MAGPIE
BARN OWL
PIGEON
WREN
THRUSH
CROW
HERON
WOODCOCK

FIND the 22 birds seen in the Thames Valley below
and you could win £25 of shopping vouchers.
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