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      WELCOME to the Summer issue of Housing Matters.
As usual this is a busy issue, giving updates on the new Benefit 
changes, Bedroom Tax and procurement of contracts. Please 
take the time to read these articles as they contain important 
information that tenants need to know.

Two new Housing Surgeries are in place, following on from the 
success of the existing Housing Surgeries (see page 11).

Look out for the double page article Out and About in your 
Community (pages 12 & 13).

Please remember that Housing Matters is prepared and produced 
by Involved Tenants for Tenants.  Therefore we try to ensure there 
are a mixture of articles, providing you with up to date and important  
information, local information like Housing Surgery, Walkabout dates 
times and locations. Also we include articles from other Wokingham 
Borough Council departments like the Sports Development Unit, 
Waste Services, Community Development, to name just a few.

As always your feedback is important to us, please let us have your 
comments.

We hope you enjoy your read!

Floss Watson, Editor  
To contact the editor direct please email: 
florence.watson@wokingham.gov.uk or telephone 
(0118) 978 2494 and leave a message. We will call you back.

“

“

Note from the Editor

Competition 
Winner Congratulations to Miss Anderson from Wokingham who won the spring Housing Matters Word Search competition. 

UPDATE ON CHANGES TO 
COMPLAINTS PROCESS
FOLLOWING on from the last edition of Housing Matters, I can 
confirm that all Borough Councillors have been briefed about 
their role as a designated person and their primary function to 
refer a complaint to the Housing Ombudsman.  

Tenant Services will be consulting with tenants over the next few 
months to understand the role a Tenants Panel could have in 
complaint resolution. We will continue to keep you informed about 
these developments in future editions of Housing Matters. 

For more details on the new complaints process, please see our 
website at 
http://www.wokingham.gov.uk/housing/councilhousing/tenancy/
tenants/tenantsfeedback 

Jean Mulqueeny, Customer Care Officer

– – – – – – – – – – – – – – – – – – – – – – – –

– – – – – – – – – – – – – – – – – – – – – – – –
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HEAD OF TENANT SERVICES  

So what can I say have 
been the highlights of the 
financial year 2012/13?  

• Developing a Scrutiny  
 Framework for the   
 Involved Tenants
• Improving our handling 
 of complaints, we have 
 put in place improved 
 processes 
• Not giving over 44% of 
 your rent back to central 
 government, we collected 
 £14.2M of income last 
 year 
• Carrying out kitchen and 
 bathroom works to nearly 
 300 properties 
• Putting in place 
 contracts to deliver 
 repairs and maintenance 
 programmes to you over 
 the coming years
• Doing the day job, 
 improving our customer 
 focus

But as well as all the good 
work going on, we still need 
to continually improve. This 
was heard loud and clear by 
Councillors and staff at the 

Tenants Annual General Meeting 
in April. Communication clearly 
is something that the Tenant 
Services Team needs to work and 
improve on. 

So what is on the agenda 
for the coming year?

• To work with our tenants 
 to understand the impact 
 of the Bedroom Tax, we 
 know many of you have 
 been hit.
• The Tenant Scrutiny 
 Team, made up of 
 Involved Tenants, to 
 agree and undertake its 
 first review
• To make our first 
 payment on the 
 £96 Million loan we took 
 out in March 2012
• To continue to make 
 improvements to your 
 homes, communal areas 
 and estates
• Implementing our new 
 Housing Management 
 computer system

Tenant Services knows that 
the most important issue for 
our tenants and leaseholders 

is the condition of your home, 
not just the inside but also 
the outside. We are looking 
forward to putting in place 
the programmes that deliver 
improved communal areas 
in blocks of flats,  such as 
external painting to flats 
and individual properties, 
new gutters and associated 
rainwater products, new 
soffits, new doors and windows 
and where possible green 
technologies.

I know many of you have been 
frustrated by the lack of such 
programmes, but  I can assure 
you they are on the way and 
we will be working with the 
Involved Tenants to agree your 
priorities.

Finally, the Bedroom Tax came 
into force in April with other 
benefit changes to come later 
in the year. If you are one 
of those affected - or know 
someone who is affected, we 
are here to offer advice and 
assistance, please use us.

With regard to the new IT 
system I can confirm we have 
now purchased it, undertaken 
site visits to other users, 
formed a Project Team and 
designing how the system 
will work for Tenant Services. 
We will continue to keep you 
informed in future edition of 
Housing Matters. 

 Simon Price 
Head of Tenant Services UPDATE

First of all I would like to thank all the Involved Tenants who 
have continued to work so positively and diligently over the last 
year,  this being the first year of Self Financing for Wokingham 
Borough Councils Tenant Services. Also thanks to all those who 
completed our STAR survey last year. 
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WELFARE BENEFIT   CHANGES

Increase in non-dependent deductions 

If you have any adults (aged 18 or over) living with you other than your partner, it may affect the amount 
of Housing Benefit and/or the Council Tax assistance you receive. In most cases the Council is required to 
make a non-dependent deduction. This is a fixed amount based on the income and circumstances of the 
non-dependent. 

Deductions for non-dependent adults in a claimant’s household have increased significantly since April 2011. 
This ended the freeze on these rates since 2001-02. 

THE Government has introduced a number of changes to the Welfare 
Benefit system. The main changes that are being introduced over 
the next year are explained below.

Tenants under-occupying their property  

This issue is known as Bedroom Tax or Spare Room Subsidy and has been highlighted in recent issues 
of Housing Matters. To recap from 1 April 2013 the Government introduced new rules that set out the 
number of bedrooms Housing Benefit will pay for, if you live in accommodation rented from the Council. 
There were 180 tenancies affected by these changes in Wokingham. 

New and existing working age Housing Benefit claimants who under-occupy their property will have their 
Housing Benefit cut by:

• 14% for one spare bedroom and 

• 25% for two or more spare bedrooms. 

The new rules do not apply where tenants are of pensionable age. In April 2013 pensionable age will be 
around 61 years and six months rising to 62 in April 2014. Under the rules one bedroom is allowed for:  

• Every adult couple (married or unmarried) 

• Any other adult aged 16 or over 

• Any two children of the same sex aged under 16 

• Any two children aged under ten 

• Any other child  

• A carer who provide overnight care (providing there is a spare bedroom for this purpose) 

Important last minute concessions were announced by the Department for Work and Pensions. Foster 
Carers are now allowed an additional room as long as they have fostered a child or become a registered 
carer in the past 12 months. Adult children in the armed forces who are away on operations will be counted 
as continuing to live at home, as long as they intend to return home. In addition, in some cases disabled 
children will be allowed separate rooms under the criteria but the Council may need supporting evidence 
to confirm the circumstances.  

For example if you are a couple with one child occupying a three bed property, under the new rules you are 
allowed two bedrooms therefore your Housing Benefit will be reduced by 14% as your household has one 
spare bedroom.  

We have contacted the tenants affected by the new rules. 

Further information is available from your Rents or Housing Officer or from the Housing Benefits Department.
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The Benefits Cap

A cap is being introduced on the maximum amount of benefit that can be claimed by a household where 
no one works.

• £500 for a couple or lone parent and 

• £350 for a single claimant  

(Those in receipt of disability living allowance, working tax credit or war widow’s pension, personal 
independence payments will be exempt from this measure).  

Household means claimant their partner and any dependent children.  

At first the Cap will be applied by the Council, by reducing Housing Benefit entitlement. In the longer 
term the Cap will be applied as part of the new Universal Credit system.  

The Benefits Cap does not apply to pensioner households (see above on age restrictions).  
The plan is to introduce this cap during the summer of 2013.  

The Council has contacted all those affected by this measure which is expected to be less than ten households.

Universal Credit 

Universal Credit is a new scheme that will replace existing benefits and is planned to be introduced from 
October 2013. It will replace Income Support, Income Based Job Seekers Allowance/ Employment and 
Support Allowance, Housing Benefit, Child Tax Credit and Working Tax Credit. This means that only one 
claim will need to be made and only one payment will be made. 

The system is intended to simplify the way benefits are paid and the vast majority of claims will be made 
online. 

How will Universal Credit be paid? 

In most cases Universal Credit will be paid directly to the 
claimant monthly in arrears. This means that Housing 
Benefit will no longer be paid to Wokingham Borough 
Council direct and tenants will be responsible for paying 
the rent directly to the Council. Although there will be 
some exceptions for vulnerable people, it is essential that 
all tenants have a bank account so that they can receive 
the benefit payment and make arrangements to pay their 
rent as soon as they receive their payment e.g. by setting 
up a direct debit.  

When will Universal Credit be 
introduced? 

Universal Credit will be introduced in October 2013 and 
all new claims to the current benefits and credits will be 
phased out by April 2014. Existing claims will move onto 
Universal Credit between October 2013 and October 2017. 

Doug Furlong
Neighbourhood and Communities Manager
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IMPORTANT INFORMATION – 
FIRE AND SAFETY

RECENTLY, Royal Berkshire Fire and Rescue Service were called to two 
fires in the communal stairwell of two separate blocks of flats. 

During these incidents, fire fighters had to rescue people by ladder and people were also taken to hospital 
suffering from smoke inhalation.

In both cases, items had been left in the communal areas of these flats and these items had fuelled the fire. 

Fortunately, in both incidences the fire crews were able to confine the fires to the stairwells, but it could have 
been a lot more serious. 

Anything left in communal areas 

could:
• Slow people down from being able to 

 escape, especially if they a
re disabled, 

 have poor eyesight or ther
e is smoke 

 which will cause visibility to be 

 reduced. This could cost liv
es.

  
• Catch fire and emit smoke, which could 

 be toxic.

• Stop fire fighters from being able to 

 move around safely to deal w
ith the 

 emergency or rescue people.

If you have any queries regarding fire safety, please contact Tenant Services on (0118) 9743777.

Darren Toes, Technical Operations Manager

To reduce the risk of similar incidents in your communal area, you must:
• Keep communal areas and walkabouts  free of obstacles.
• Dispose of your rubbish responsibly. Do  not leave anything outside your flat.• Not wedge fire doors open.• Not smoke in communal areas. This  includes landings, lifts, foyers,  stairwells, walkways, community rooms  and storage cage areas. 
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From looking at a snapshot of data collected from a group of 25 clients, there is a reduction of 49 
falls (63 falls before the programme as apposed to 14 falls after the programme). This shows that the 
ten week specialist exercise programme was beneficial to these clients and dramatically reduced the 
number of falls.

Based on the figure of £15,000 for the cost of a hip fracture to the NHS and the number of falls reduced 
in the snapshot of data collected, this project shows a potential saving of £735,000. (This figure is based 
ONLY on the snapshot of data collected).

• 64% of participants reported zero falls since attending the Steady Steps 
• 58% of participants reported that their fear of falling had decreased since attending Steady Steps.

The specialist exercise sessions are designed to improve:

 • Balance    • Co-ordination    • Muscle Strength    • Confidence    • Wellbeing
Unfortunately, we are unable to provide any transport to or from these sessions.

Falls Prevention Exercise Programme
STEADY Steps is a Falls Prevention Exercise Programme for people aged 60 and over who 

have fallen or are at risk of falling.

For more information on referrals or travel options, please contact Claire Osler, Steady 
Steps Coordinator on (0118) 974 6265 or email steady.steps@wokingham.gov.uk 

CONTACTS
General enquiries – Wokingham Direct: 974 6000
Head of Tenant Services
Simon Price: 974 3775
Repairs and Maintenance
Repairs Helpdesk (Including out of hours 
emergency) 0800 515 287 (Freephone)
Gas servicing and heating
Help Desk
0800 389 8789 (Freephone)
Asset and
Maintenance Manager
Andy Farrar: 974 3774
Technical Operations Manager
Darren Toes: 974 3777
Housing Management
Neighbourhood and Community Manager
Doug Furlong:  974 3790
Rent and Debtor Team Leader
Sue O’Brien: 974 3787
Rent Officers
Sarah Gunstone: 974 3765
Phil Stevens:  908 8023
Senior Housing Officer
Deana Humphries: 974 6062
Housing Officers
Monica Farley: 974 3791
Helen Kennedy: 974 3764
Saima Aziz: 974 3785
Dianne Smith: 974 3766
Voids Coordinator
Julie Poole: 974 6644

Lease and Licensing Officer:
Colin Stonehouse: 974 3781
Sheltered Housing
Senior Sheltered Scheme Manager
Ann Molloy: 974 3773
Sheltered Schemes 
Dickens Court: 978 9577
Glebe Gardens: 934 5776
Harman Court: 978 4434 
Meachen Court: 977 6404
Palmer Court: 978 2773
Polehampton Court: 934 2671
Sale Gardens Cottages: 978 8740
Spring Gardens: 988 3077
Treacher Court: 934 5776
Customer Services
Customer Services Manager
Carole Devereaux: 974 3770
Housing Assistant
David Higgins: 974 3742
Tenant Involvement
Tenant Involvement Manager
Hannah Linder: 974 3767
Tenant Involvement Officer
Jon Davies: 974 3759
Tenant Involvement Team: 978 2494
Customer Care Officer
Jean Mulqueeny: 974 3768
Involved Tenants

C/o The Tenant Involvement Team: 
978 2494

Email: housing@wokingham.gov.uk
All numbers are prefixed with (0118) unless stated otherwise:

Tenant Services, Wokingham Borough Council, 
PO Box 154, Shute End, Wokingham, RG40 1WN
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TENANT SERVICES 
TRAINING DAY – APRIL 2013

THE fourth Tenant Services Training Day went very well indeed, with Tenant Services staff and 
Involved Tenants getting together to celebrate the achievements of the past year and to identify 
further opportunities for service improvements. 

  The objectives of the day were for attendees to: 
  • Understand the new approach to Complaints
  • Have an overview of the Lean Review process for Housing Management
  • Gain a better insight into what we do well in Tenant Services and use that to work on   
     exploiting the positives
  • Understand the results of this year’s STAR survey and develop ideas about improvements
  • Recognise staff achievements during the last 12 months
  • Know what are the service priorities for the year ahead 

Sue O’Brien, Dianne Smith, Deana Humphreys, 
Carole Devereaux, Hannah Linder, Andy Farrar, 
Doug Furlong, Ann Molloy, Jinder Reyatt and 
Christina Perera made it all happen on time and on 
budget. 

Hannah Linder stepped in for Simon Price, did the 
Housekeeping and kept everything running on time.  
A three-phase exercise was completed at stages 
throughout the day which focussed on “Accentuating 
the Positives”.  The idea was to bring examples of 
successes, identify what the characteristics and 
behaviours were that led to those good results and 
finally delegates were asked to state “One small 
change that would make a big difference.”  We have 
collated the results and will be working on them as a 
Management Team. This was devised by Christina.

Rafael Runco, former Deputy Ombudsman, gave a 
very entertaining presentation on the new approach 
to complaints.

Dianne Smith, Housing Officer, gave a presentation 
on the Lean Review. The Lean Review has been 
undertaken (and implementation is on-going) by the 
Housing Management Team, with contributions from 
other relevant staff and a “Voice of the Customer” 
exercise that was undertaken independently. Dianne 
was very positive about the experience – having felt 
negatively about it before it started.  This attracted 
lots of questions and discussion from the floor.

Jinder Reyatt then provided results of the STAR 
satisfaction survey and used “Jinder’s Price is Right” 
as a framework. It was a lively and participatory 
session that got delegates active immediately after 
lunch. 

Andy Farrar presented this year’s Awards – which 
were very popular choices this year.

TLIP Award - 
Jean Mulqueeny 
(Customer Care Officer)

Comms Award - 
Hannah Linder 
(Tenant Involvement Manager) 

Team Award – 
Sue O’Brien, Sarah 
Gunstone and Phil Stevens 
(Rents Team)

Individual awards also went to:

David Higgins 
(Housing Assistant)

Sukh Singh 
(Surveyor)

Simon Clarke 
(Lead Repairs and Maintenance Surveyor)

Lou Barker 
(Eustace Crescent Liaison Officer)

Colin Stonehouse 
(Lease and License Officer)

Rachel Dawes 
(Lead Maintenance Coordinator)

Finally, Doug Furlong stepped in to do the look 
forward to the year ahead. This was followed 
up with a double sided Factsheet which we are 
trialling to see if this is a good way of getting 
information out to staff.

The Training Day is a really useful opportunity 
for all staff and Involved Tenants to get together 
each year. The feedback that we receive from 
these sessions is invaluable and is used to 
improve the service year on year. 



THE Residents Resource Centre continues to grow from 
strength to strength with nearly 200 extra visits to the 
Centre by tenants and residents from across the borough, 
and this is in addition to the 500 visits we have already 
had before that. This is great news and we are now firmly 
establishing the centre in the local community and beyond. 
The number of visits to the Centre demonstrates that the 
Residents Resource Centre has become a useful community 
asset, providing advice, support and guidance on any 
housing or community related matter and a base for the 
Involved Tenants and the Tenant Involvement Team. This 
facility is open to tenants and residents across the borough.  

RESIDENTS RESOURCE 
CENTRE UPDATE

Housing Officers from Tenant Services held an information session 
about the new Bedroom Tax at the Residents Resource Centre 
in March and offered advice, support and information to tenants 
and residents who called in. The Housing Officers also called on 
Tenants and Residents local to the centre that are affected by the 
Bedroom Tax, to offer advice and information.

The Tenant Involvement Team produces a monthly local newsletter 
which is distributed to all properties at the Courts, Winnersh 
providing news, information and advice to all living in the area. 
At the time of going to press we are holding a Neighbourhood 
Gazebo Day at the Residents Resource Centre, details of the event 
will be in autumn’s edition of Housing Matters.

The Tenant Involvement Team continues to forge links with other 
service partners such as the Community Development Team, 
Children’s Services and the Library Service, working in the local 
area and across the borough. 

Please remember the Residents Resource Centre continues 
to provide advice, support and guidance on any housing or 
community related matter and is a direct link to the Tenant 
Involvement Team; Hannah Linder, Jon Davies and the Involved 

Tenants. It is used as a venue for tenant meetings, training, 
activities, events, and the Housing Officer 
Surgeries. We are open Monday to Friday 10am to 
4pm subject to meetings and diary 
commitments.
 

                       Jon Davies, 
        Tenant Involvement 
                            Officer 
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OUTSTANDING 
ACHIEVEMENT 
THE 2013/14 Outstanding 
Achievement Award in 
Communications was 
this year presented to 
Hannah Linder, Tenant 
Involvement Manager. This 
award is awarded by the 
Communications Working 
Group and was presented 
at the Tenant Services 
Training Day in April. 

Hannah has worked 
tirelessly with the 
Nigel Eaton, the new 
Chairperson of the 
Communications Working 
Group to review and 
develop new working 
procedures for the group 
and to support Nigel in his 
new role. 
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HOUSING MANAGEMENT 
L       K AT THE WAY THEY 

DELIVER SERVICES TO 
TENANTS AND LEASEHOLDERS

THE basis of the review was to focus our work on 
what is valuable to our residents and remove waste 
from the processes which we currently use.

The areas we chose to look at were:

Anti-Social Behaviour (ASB), Voids, Walkabouts, 
Mutual Exchanges, Tenancy Changes, Death of a 
Tenant, Subletting and Communication within our 
team. 

We mapped out on paper each process and action 
we would undertake. We then looked at whether our 
actions were:

• Tasks which added value to the tenant/leaseholder

• Tasks which were necessary but did not always add 
 value

• Tasks which were not necessary and did not add 
 value to the tenant/leaseholder

We then set about looking at each process and 
how we could eliminate as many areas of waste as 
possible. We also undertook talking to our tenants 
to gauge their options on the services which they 
receive, the tenants who were spoken to, told us that 
overall 90% of tenants were satisfied. They also told 

us areas where we needed to 
do more work.  We now have 

an action plan for each of 
the areas and have a total 
of 83 improvements across 
the Housing Management 
process.

Within the action plans 
there are some “quick 
wins” e.g. improving 
the administration 

of the Mutual Exchange process and ensuring the keys 
we provide to tenants at sign up are labelled.

There are also some more “long term aims” 
e.g. bringing all ASB work on to the main IT system 
and being able to access all IT on estates in residents’ 
homes from a tablet device.

• We are now beginning to work on the outcomes of 
 the review and to date, we have:

• Set up 2 Estate Days. Working alongside the Tenant  
 Involvement Team we held a Teddy Bears Picnic 
 in Clements Close and a Fete Day at Shinfield Rise, 
 details of the Shinfield event will be in the next 
 edition of Housing Matters. We will be looking at  
 holding more of these events next year, taking away 
 one of the walkabouts for each area a year. The idea 
 of this is to engage with other tenants, residents and 
 leaseholders who do not always want to attend a full 
 walkabout.                                                                 

• Moved the administration process over to the 
 Housing Support Officer for Mutual Exchanges 

• Drafted a new ASB leaflet and household 
 information booklets given out at voids

• Improved the Mutual Exchange letters

• The Voids Coordinator now has a supply of blue 
 waste bags to ensure all new tenants are given a 
 supply

• Reviewed the Estate Walkabouts process to ensure 
 they are better focussed 

We will give you further updates in future issues of 
Housing Matters.

Deana Humphries
Senior Housing Officer

IN December 2012, the Housing Management Team took time out of their normal working week 
to look at the services which they provide to residents and how they could do these better 

using a process called ‘Lean Review’



NEW HOUSING SURGERIES
GOOD NEWS!!!!! 

FOLLOWING on from the success of the existing Housing Surgeries held in Wokingham, 
Finchampstead and Winnersh, Tenant Services has established two new locations in Shinfield 
Rise and Woodley.

Housing Surgeries give tenants direct access to their Housing Officer, Rent Officer, the Tenant 
Involvement Officer and other outside agencies.

Surgeries are held regularly enabling tenants the opportunity to raise any concerns or issues they 
may have.  For those tenants who are unable to attend their surgeries, you can make an appointment 
for your Housing Officer to visit you when they are in the area. A private room is normally available on 
request.

Details of all Housing Surgery locations and dates are listed below and will appear in all future editions 
of Housing Matters.  

Other facilities are available at these locations i.e. PCSO Have your say meetings, Community 
Development activities, please ask for details when you visit.
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WOODLEY - Alexandra Place, Southlake Crescent, Woodley

Saima Aziz 
Every Thursday 9.30am - 10.30am 

SHINFIELD - 36 Frensham Green, Shinfield Rise

Monica Farley
Every Thursday 10.00am - 1.00pm

WINNERSH – 10 Targett Court  

Monica Farley
Every Wednesday 11.00am - 1pm

NORREYS WARD – 19 Eustace Crescent, Wokingham

Dianne Smith
Fortnightly, Thursday 11th July, 25th July, 10.00am – 12.00pm etc…

FINCHAMPSTEAD – 19 Billing Avenue 

Helen Kennedy
Every Monday 9.30am – 11.00am 

THE PROGRAMME OF 
HOUSING SURGERIES
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OuT ANd AbOuT IN ThE COMMuNITY
WHATS BEEN HAPPENING IN YOUR COMMUNITY 

– NEIGHBOURHOOD GAZEBO DAYS
TENANT Involvement Gazebo Day events have 
been taking place across the borough over the 
past few months. They are open to all, and offer 
support and advice to address local needs and 
issues. 

Tenants and residents can meet and chat to the 
people who run their housing service as well as other 
council services and agencies about the issues that 
matter to them. 

The feedback we receive from these events is 
invaluable and Tenant Services and our partners use 
it to improve the neighbourhood where you live.

YOU SAID, WE DID – 
FEEDBACK FROM RECENT EVENTS 

WOODLEY
All of the issues brought to our attention at Woodley 
were of a personal nature. The tenants and residents 
have been contacted and have received feedback 
from the service dealing with their enquiry.

WHITLEY – ANSON CRESCENT AREA
You said
Young people are congregating around Wood Green 
and Oak Green and are causing Anti-Social Behaviour 
(ASB). By removing the wall where the young people 
are sitting it would help to reduce ASB.

We did
Unfortunately Tenant Services is not in a position to 
remove the wall for health and safety reasons. The 
differences in ground level between the car park 
and surrounding areas will create a trip hazard. As 
the wall is in a bad condition, Tenant Services has 
arranged for the wall to be repaired. The Housing 
Officer will continue to monitor the ASB levels in the 
area and will work with all those involved to deal with 
any reoccurring issues. 

You said
Some trees at Wood Green and Oak Green are leaning 
and beginning to obstruct pathways. 

We did
Tenant Services is in discussion with our contractors 
to arrange for these trees to be cut back. 

You said
Piles of bin bags are being torn by foxes causing 
rubbish to be strewn across the area.

We did
Tenant Services is unable to control the foxes but the 
Housing Officer has written to all residents asking 
that they place their rubbish outside their property 
and not in a large pile on the pavements. Waste 
Services have instructed Veolia to collect the waste 
bags from outside the properties. 

CLEMENTS CLOSE
Tenant Services had arranged for a Teddy Bears 
picnic, Teddy Bear Hunt story time and some arts and 
crafts to take place at the Gazebo Day. Unfortunately 
due to the weather we were unable to fulfill these 
activities, but officers did engage with tenants and 
residents who attended. 

The Mobile Children Centre also attended and showed 
residents the facilities available on the bus.  

You said
The green at the top of Clements Close is covered in 
dog poo and children and young people are not using 
the area to play there. A no dog fouling sign on the 
green would be appreciated.

We did
A no dog fouling sign was put up at the Gazebo Day. 

You said
There is only one goal post at the green at Clements 
Close, so children and young people are unable to 
play team football. It would be good if another goal 
could be put up there.

We are
Tenant Services is working with our partners within 
the council to see if this is feasible. We will continue 
to keep tenants and residents informed about this. 

You said
Children and young people are playing ball games on 
grassed areas next to the road and running into the 
road after balls. Please can we have a no ball games 
sign on the grassed areas. 
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OuT ANd AbOuT IN ThE COMMuNITY
We did
No ball game signs are not enforceable therefore Tenant Services is reluctant to put up signs which cannot be 
monitored and enforced. The Housing Officer wrote to all parents in the area reminding them about road safety 
and politely requesting that their children play ball games sensibly and are respective of other residents.  

Gazebo Days have also been held at Winnersh and Shinfield Rise and were well attended. Updates on these will 
be in the next edition of Housing Matters. 

Two more Gazebo Days at Finchampstead and Wokingham are planned this year. Why not come along and 
get together with a wide variety of organisations and Council staff that can support you as a Wokingham 
Borough Council tenant or resident. By attending you can enter our free raffle for a chance to win £25 worth of 
vouchers. 

 Further Dates for 2013 

    9th July Wokingham – Ashridge Road   3-4 pm

    15th July Finchampstead – Orbit Close  10-11 am 
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NOTICE BOARD

ASSET MANAGEMENT

Having money available is an enormous help but 
we need to put contracts in place for the works to 
be undertaken.  As we are a local authority, working 
with public money, we have to be very careful that 
when we appoint a contractor we have selected 
them through a fair, open and transparent process.  
This means following the rules set by the Borough 
Council in its ‘Procurement Regulations’ and for 
larger contracts it also means following the rules 
set in legislation and government directives, based 
on European regulations.  These regulations also 
require that contracts be re-let from time to time 
to ensure that we are achieving the best price and 
quality and to give contractors the opportunity to 
compete for the contracts.

The processes involved can seem long winded and 
slow to complete, however by following the various 
rules and regulations carefully we try to avoid 
any disgruntled contractor appealing against our 
decision and incurring further delays and possibly 
costs.

It is important that we specify the works required 
carefully so that contractors understand clearly what 
we require and can price the work competitively, 
this can involve a lot of time collecting information 
about the assets we have, such as lighting systems 
in communal areas and stairwells, sewage treatment 
plants and pumping stations, ventilation systems and 
so on.

We also write specifications carefully so that the 
contract can be well managed once we have the 
contractor in place – some contracts are as long as 
five years and so we want to be sure that we are 
specifying the right things and be confident that we 
will get proper service delivery over that period.
We are making good progress in this procurement 
process and many contracts are now either in place 
or contractors have been appointed with the legal 
contracts about to be signed, these include:

• Asbestos Inspection and Management is 
 undertaken when works are due to be undertaken 
 in a property or when it is believed that asbestos 
 may be present.  This contract includes the 
 inspection of the property and taking samples to 
 be sent away for analysis.  If asbestos is found it 
 is not always removed, if it is in stable state it 
 can be left so long as it is not disturbed.  If we find 
 asbestos in your home you will be advised so that 
 you are aware of it if you should be doing any DIY.

• Asbestos Remedial Works.  This contract is for 
 situations where we do need to remove asbestos, 
 for example when we are fitting a new kitchen 
 or heating system and find asbestos in the current 
 structure.

• Assisted Living Equipment Maintenance.  This is a 
 contract for the routine maintenance and repair of 
 intercom equipment used mainly in supported 
 housing schemes.  It is essential that this 
 equipment is kept fully functioning as people’s 
 lives often depend on it.

• Fire Risk Works. Following a fire risk assessment 
 undertaken last year all the urgent works were 
 attended to quickly, however, there were some less 
 urgent works required and a contract for these 
 works has also been let, work started in late May.

• Grounds Maintenance at Sheltered Schemes.  
 The gardens at sheltered schemes are effectively 
 the residents’ ‘back gardens’ and as such we try 
 to maintain them to a standard that reflects this 
 special status. As the spring finally arrived we 
 have appointed a new contractor to undertake the 
 grounds maintenance at these schemes, having 
 first consulted Tenants over the standard of 
 grounds maintenance they want.

• Sewage Treatment Facilities. We have a number of 
 properties that do not have a connection to 
 the main sewage system; at these sites we have 
 a selection of sewage treatment plants, 

In the last edition of Housing Matters Simon Price talked about the contracts that we are able to put 
in place now that we are retaining the rental income rather than sending it to central government.  
This new financial arrangement, known as ‘self-financing’, means that we have more money to spend 
on the backlog of repairs and maintenance that has built up over the years.

NEW CONTRACT UPDATE
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 cesspits and pumping stations.  A new 
contract has been  let to ensure that these   

 essential facilities are properly maintained so 
 that they are able to provide a good service and 
 comply with the rigorous environmental controls 
 in place.

• Lift Servicing and upgrade.  We have let a new 
 contract for the routine maintenance of lifts at 
 six sheltered housing schemes.  This contract also 
 includes continuing our programme of replacing 
 old lifts that are increasingly difficult to maintain 
 and becoming unreliable; the contract includes an 
 option for us to install new lifts at three schemes.

• Work is now taking place on the contracts for 
 heating servicing and installation, electrical testing 
 and electrical works (for example rewiring 

 where we currently have old installations) 
 and the refurbishment works at 48 Oxford Road 
 hostel.

There is a programme of further contracts to be 
put in place and work on these is expected to last 
throughout the current financial year, up to March 
2014.

If you would like to talk about a contract that may 
affect you or your home please let us know and 
we will arrange for the person dealing with that 
particular contract to contact you.

Peter Bird – Tenant Services Interim Procurement 
Manager 

Telephone – 0118 974 3770

Email – Housing@wokingham.gov.uk

NOTICE BOARD

ASSET MANAGEMENT

AS detailed in the Tenant Handbook blockages to sinks, basins, baths and toilets are the tenant’s 

responsibility. 

However should the cause be blocked and overflowing external drain you should report this to the 

Repairs Helpdesk and provide as much detail as possible.

The Helpdesk staff will determine the correct course of action which may be an operative from 

Reading Borough Council attending or if a specialist draining contractor is required to attend 

they will contact Tenant Services on your behalf who will arrange this. 

DRAINS – HOW TO REPORT 

AND WHO SHOULD DO THE WORKS

TO report all general repairs this must be done via the Helpdesk on 0800 515 287.

HOW TO REPORT A REPAIR
When you book an appointment for a repair, you will be allocated a predetermined priority for the work. Priority 1 (3 hours) – there is an immediate and serious risk to people or propertyPriority 2 (48 hours) – a serious risk to people or property is likely to develop if action is not taken quickly Priority 3 (15 days) – problems are likely to cause major discomfort to tenants or damage to the property is likely if the repair is delayed
Priority 4 (40 working days) – items must be pre-ordered or made to measure (e.g. windows and doors)If the repair is the tenant’s responsibility the caller will be told immediately. Please ensure that someone is at home when the appointment has been made, contractors will not enter properties where children under the age of 18 are on their own.Out of hours calls to 0800 515287 should only be made in the event of an emergency. If the emergency out of hours service is called out and it is found that the item is the tenant’s responsibility or not an emergency the tenant will be liable for the charges we incur. 
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LAST November Sale Garden 
residents decided they were fed 
up with the usual entertainment 
and wanted to have a good 
old fashion D.I.S.C.O. We had 
a great D.J named Dave who 
played the music very loud and 
also had everyone up dancing 
and singing. We had fantastic 
music and were soon swinging 
our hips to Robbie Williams, One 
Direction, and all the latest hits. 
The energy levels in the lounge 
were high and it would have put 
some youngsters to shame. Our 
friends from Dickens’ Court 
came along to join us and we all 
had a great evening with some 
lovely food.

SALE GARDEN COTTAGES 
RESIDENTS ARE 

ROCKING AND ROLLING
We are extremely lucky at Sale Garden Cottages to have funds that we 
raise throughout the year.  This allows the residents to have functions 
whenever we fancy and to pay for other things to help our community 
look nice.

Sale Garden Cottages residents have a meeting every few months where 
residents vote on how the money is spent from the funds. They recently 
voted for extra plants for our wild garden.  Sale Gardens are trying to do 
a little bit for the bees and butterflies of Wokingham. Also we’ve bought 
new hanging baskets for the front entrance at Sale Garden Cottages. This 
has been paid for from our funds that all resident help raise throughout 
the year.

We are planning a Summer Ball with some lively entertainment and a 
buffet in July. The residents voted for this and really enjoy these social 
events. 

Our recently started breakfast club on Friday mornings is very popular 
and as well as enjoying bacon we hold different events to boost the 
funds. Molly whom is an extremely great cook bakes some wonderful pies 
and cakes and has a cake stall once a month and often raises £35.00 to 
£40.00. Funds are also built up from our clothes stall and meat raffles.  

It’s not always about raising money sometimes we just aim to cover the 
cost of some activities such as our weekly bingo sessions where there 
is a small charge for the books but all other money made is paid out in 
prize money.  So if any other sheltered residents want to get their “eyes 
down” at Sale you are welcome to come over to us at 2pm on Wednesday 
afternoon just let us know you are coming. 

Sale Gardens is a beautiful scheme and has a lovely community spirit. 

Lesley McCambridge
Sheltered Scheme Manager

 

Sheltered NeWS 
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DECENT HOMES COMES TO 
SHELTERED 

THE first three months of 2013 saw Polehampton 
Court and Treacher Court have brand new 
kitchens and bathrooms installed as part of the 
Decent Homes programme.  The residents coped 
very well with the disruption caused by the works 
programme and the overall feeling is that the 
finished product was well worth putting up with 
the noise and dust! 

The bathrooms in particular have been very well 
received because it means that residents who could 
no longer manage with a bath now have level access 
showers.  Mrs Doris Bull from Polehampton Court 
said “I found the contractors very good and was 
very happy with them. It’s lovely to have the use of a 
shower. I’m over the moon.”  

The old kitchens at Treacher Court were literally 
barely large enough to swing a cat. The majority of 
residents opted to forego space in their bedroom to 
create bigger kitchens.  This has been very popular 
especially for those who like Babs Edwards are very 
keen cooks. Babs thinks the new kitchen is great and 
feels much safer when moving hot pots and pans. We 
are all happy that Babs is really enjoying her baking 
especially as we get to sample the results at our 
weekly coffee mornings!

Ann Molloy
Senior Sheltered Scheme Manager

ROCKING AND ROLLING

Sheltered NeWS 
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2013 ANNUAL GENERAL 
MEETING IS A SUCCESS

THE Tenant Involvement Annual General Meeting (AGM) took place on Thursday 25th April 2013 and 
was well attended with over 65 tenants, leaseholders, Councillors and staff in attendance.

HEAD OF TENANT SERVICES REPORT
Simon Price opened the Annual General Meeting with a presentation highlighting the changes during the 
first year of self-financing. 

The service priorities reported were:
• Improving the service to tenants and leaseholders
• Collecting all available income
• Paying down the debt
• Ensuring fixed costs for services and central recharges to our corporate partners
• Meeting Decent Homes by April 2015

Going forward, Simon spoke about the available finances for repairs and maintenance over the next few 
years. The available budgets are:

   2011/2012      2012/2013  2013/2014  2014/2015 
              Totals
Capital  £1.9m   £5m   £7m   £7m  £20.9m
Revenue £2.8m   £2.8m   £2.8m   £2.8m  £11.2m

Simon went on to discuss the high level satisfaction 
results from the STAR satisfaction survey, which took 
place in December 2012. 83.20% of tenants said that 
they were satisfied with the overall service provided 
by Tenant Services. This was an increase of 12% since 
the last survey in 2009. 

Finally Simon spoke about the positive Decent Homes 
works which have been happening in people’s homes 

across the borough and also the changes to the 
Welfare Benefits system which came into effect on 1st 
April 2013. 

CHANGES TO THE COMPLAINTS PROCESS
Jean Mulqueeny, the Customer Care Officer gave a 
presentation on the main changes to the complaints 
process which came into effect on 1st April 2013. 
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The main changes are:

• Introduction of a Designated Person or Panel – this 
   is an MP, local Councillor or Tenants Panel, that the 
   tenant can refer their complaint to once the internal 
   complaints process has been exhausted 

• More emphasis on local dispute resolution

• Housing related complaints will now go to the 
   Housing Ombudsman not the Local Government 
   Ombudsman

More information on this will follow as soon as it is 
available.

TENANT INVOLVEMENT
Tenant Involvement has seen a number of changes 
since the last AGM. The Tenant and Landlord 
Improvement Panel and Working Groups are working 
very hard to ensure services are improved for all 
tenants and leaseholders of the borough.

A presentation by Hannah Linder, Tenant Involvement 
Manager, provided a review on achievements of the 
past year.

The main achievements included:

• Establishment of a Tenant Scrutiny Panel

• Completion of the STAR Satisfaction Survey

• Introduction of the Neighbour of the Year Award

• Continuing to prepare and produce Housing Matters, 
   the Tenant Services Calendar and the Annual 
 Report

• Ensuring all letters and publications are consistent 
   with the Wokingham Borough Council Style Guide

• Involved Tenant involvement in Strategy, Policy and 
   Procedure development and review

• Over 400 visits and enquiries to the Residents 
   Resource Centre in Winnersh since the last AGM

• New and improved publicity leaflet for Tenant 
   Involvement

• Re-launch of the gardening competition in 2013 and 
   introduction of a children’s gardening competition 

• Working with our partners on projects such as 
   Growing for Gold, the Family Fun Day and also 
   projects in local schools

The presentations were followed by a question and 
answer session, giving everyone the opportunity to 
raise any queries they had.

The Tenant Involvement Team would like to thank 
everybody who attended and participated in this very 
successful meeting.

Hannah Linder
Tenant Involvement 
Manager
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SHINE is a physical activity programme for the over 50s of 
Wokingham Borough. There are numerous classes on offer, from 
Archery to Zumba, Nordic Walking to Yoga and many others 
besides, taking place at many different venues. The sessions are 
a chance to socialise, meet new people and get fit and active.  
Members receive reduced rates on classes, a quarterly newsletter, 
discounts at local businesses and special events. However, you do 
not have to become a member of SHINE to attend the classes.

For information, please contact SHINE on 0118 974 3726 or email 
shine@wokingham.gov.uk

WOKINGHAM ACTIVE is a brand new scheme of sports activities 
and classes aimed at improving the health of everyone through 
physical activity.

Our launch week took place from 22-27 April at venues across 
the borough, and ended with a whole day of activities at Loddon 
Valley Leisure Centre on Saturday 27 April. We have planned a wide 
variety of exciting activities for all ages so come along and join in 
the fun!

To find out more, visit our web pages at www.wokingham.gov.uk/
sports, find us on Facebook at www.facebook.com/wokinghamactive 
or call us on 0118 974 3728.

FOR high quality yet very affordable childcare over the Summer 
holidays, look no further than Wokingham Active Kids school 
holiday activities, organised by Wokingham Borough Council! 
Tenant Services are funding places for Tenants to attend for FREE. 

The all day activities take place from 22nd July  to 30th August 
(excluding 26th August)  at Loddon Valley Leisure Centre in Lower 
Earley and at St Crispin’s Leisure Centre in Wokingham.  Experienced, 
CRB checked staff will give children aged 5-12 the chance to try 
out a wide variety of sports, including football, swimming, tennis, 
trampolining, cricket, judo, climbing wall, touch rugby, basketball and 
dance. Perfect for working parents or for those looking for a fun day 
of activities to stop their youngsters getting bored! 

We will also be running Tennis, Football, Cricket, Netball and BMX Days 
at Cantley Park during the Summer Holidays.

To find out more, or book your children’s place please contact the 
Sports and Leisure team on 01189 746264/9743728 or email 
sport@wokingham.gov.uk. 

QUALITY 

HOLIDAY 

CHILDCARE 

NEEDN’T 

COST A 

FORTUNE ...
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ACTIVE HEARTS -
WOKINGHAM’S CARDIAC 

REHABILITATION PROGRAMME
ACTIVE HEARTS is Wokingham’s Phase IV Cardiac 
Rehabilitation Programme.  The programme is designed to 
help patients recover and stay healthy after a heart attack 
or heart operation and for those who are at risk of developing 
heart disease.

GP’s and Hospitals can refer patients to the Phase IV Cardiac 
Rehabilitation programme, which is an ongoing exercise and 
education programme.  

The Rehabilitation programme are exercise based 
classes which aim to improve individual’s health and 
fitness, to increase the confidence of the individuals 
into their exercise abilities as well as to socialise.

The classes are currently running at Loddon Valley 
Leisure Centre, Lower Earley and at St.Crispins Leisure 
Centre, Wokingham and are soon to expand to further parts of 
the borough.

For any further information, please contact Polly Simpkins, 
Cardiovascular Co-ordinator on 0118 974 6065 or by emailing 
Polly on polly.simpkins@wokingham.gov.uk.

ACTIVE WOKINGHAM GP 
ExERCISE REFERRAL SCHEME

THE Active Wokingham Exercise 
Referral Scheme is a joint 
project run between Wokingham 
Borough Council and Leisure 
Connection Ltd.  

It is a scheme which is designed 
for GP’s and medical professionals 
to refer patients with varying 
health conditions to have an 
exercise programme designed 
for them so they can take part in 
physical activity at one of the local 
leisure facilities in Wokingham.

Exercise is an excellent way of 
improving individual’s health, 
fitness and well-being and this 
scheme works in achieving this 
for patients.  The scheme is a 
12 week exercise and lifestyle 
programme where the patient is 
guiding through their programme 
with a qualified GP Exercise 
Referral Instructor and has regular 
meetings with the Instructor 
throughout the 12 weeks.

To be referred onto the scheme, 

an individual with a certain 
medical condition (your GP will 
inform you if you meet the criteria 
for the scheme) will have to visit 
their GP and they will then refer 
you onto the Active Wokingham 
programme.

To find out more, please visit our 
website www.wokingham.gov.
uk or contact the Cardiovascular 
Co-ordinator on 01189 746065 or 
email polly.simpkins@wokingham.
gov.uk.
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TENANT AND LANDLORD 
IMPROVEMENT PANEL AWARD   
THE Tenant and Landlord Improvement Panel award each year an achievement 
plaque for staff, in recognition to the team or individual who has consistently 
achieved over the past year.

The Tenant and Landlord Improvement Panel would like to announce that this 
year’s winner is Jean Mulqueeny for her proficient work dealing with 
complaints and customer focused approach in all that she does.  

Jean received the award at the Tenant Services Training Day in April.

Congratulations to Jean from the Tenant and Landlord Improvement Panel.

This new award gave tenants an 
opportunity to show their appreciation by nominating 
one of their neighbours who has made a difference to 
their local community.  

The nominations were considered by the Tenant and 
Landlord Improvement Panel in February and after 
much deliberation a winner was announced.

I am pleased to confirm that this year’s winner was 
Mr Phil Winter from Martineau Lane in Hurst. He 
was presented with his award at the Annual General 
Meeting in April. 

Mr Winter was nominated by one of his neighbours for 
the work that he has done to keep his local community 
clean and tidy since he moved into the area, also for 
the help he provides to his neighbours on a regular 
basis. 

Mr Winter said: “It was an unexpected surprise 
being nominated for 
Neighbour 
of the Year let alone 
actually winning it. 

I accepted it on 
behalf of all the 
people who 
show helpful 
neighbourly 
spirit, 
sometimes 

going a little further than necessary 
to show care and support for those 
living around us. It is all these people combined that 
can really make a difference to those living around 
them less able to do so. I have always had very 
positive experiences when asking the borough council 
for assistance with various matters over the years 
and for them to promote and recognise neighbourly 
spirit by way of an award can only be a good thing for 
everyone concerned.”

The Tenant and Landlord Improvement Panel 
also wanted to recognise the work that the other 
nominees had done in their local community. An 
Outstanding Service to the Community Award was 
also presented to Mrs Stacey and Mr Mottershead 
(after the Annual General Meeting.) Both recipients 
were from Finchampstead and were acknowledged for 
their work to assist neighbours in their community. 

Congratulations to all winners!

By Hannah Linder
Tenant Involvement 
Manager 

NEIGHBOUR OF THE YEAR
AWARD PRESENTED

NEW for 2013, 
the Tenant and Landlord Improvement Panel introduced 

the Neighbour of the Year Award.

Mr Winter receiving 
his Neighbour of the 
Year from Simon 
Price and Lee 
Newton (Tenant 
and Landlord 
Improvement Panel) 
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WASTE and RECYCLING
YOU may wonder why we encourage recycling and limit the 
amount of ordinary waste you put out. It’s because we have to pay 
not only the cost of collecting and disposing of waste, but also an 
increasingly large landfill tax per tonne. And it will be increasing 
from £64 per tonne in 2012/13 and £80 in 2014/15. 

We also face stiff penalties if we go over our set allowance for the amount of waste sent to landfill. Our 
allowance for this year is 20,000 tonnes and by 2020 this will be reduced to just 13,000 tonnes. So 
please reduce your waste as much as you can.

Recycle More Recycle Right

We need your help to collect even more of the right recycling material. Check that you’re putting all 
the right materials in your black boxes every week. All items go into the same box but please do not 
place items inside carrier/plastic bags. You’ll help avoid waste, conserve energy, reduce pollution and 
expensive disposal costs. 

Why can’t we recycle other plastics?

There are no UK markets for non-bottle plastics. We are not in favour of collecting these and sending 
them to unknown destinations abroad. Please place them in your blue bags along with your waste. 
25,000 tonnes of our landfill waste goes to the Energy from Waste plant at Colnbrook.

A small amount is used to power the plant itself while the vast majority is exported to the National Grid. 
Please do not place non-bottle plastics in your black box as it contaminates the recycling and it costs 
money to sort.

NEIGHBOUR OF THE YEAR
AWARD PRESENTED
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YOUR LOCAL INVOLVED TENANTS

  Tenant and Landlord Improvement Panel

This panel consists of Tenants, staff and Councillors who meet once a month to 
ensure continuous improvement in Tenant Services and to advise and scrutinise 
strategic, budgetary, policy and procedures. 

Chairperson – Steve Bowers

Nicky Harmsworth – Wokingham 

Lee Newton – Wokingham Without

Pat Pascoe – Hurst

Nigel Eaton – Woodley 

(receives information as the Chairperson of the Communications Working Group)

  Tenant Scrutiny Panel

The Tenant Scrutiny Panel helps to ensure the services Tenant Services provide 
are of the highest possible standard. The Panel has a broad remit to scrutinise any 
aspect of the housing service. It provides recommendations to improve services for 
tenants and compliments the Tenant Involvement arrangements already in place. 

Chairperson – Vacant position

Eddie Brown – Spencers Wood, Sheltered Housing (not pictured)

Annette Lenton - Finchampstead (not pictured)

  Communications Working Group

This group meets regularly (dependent on deadlines) to prepare and produce 
Housing Matters and to proof read general publications and letters (not individual 
letters to tenants). The group ensures that documents are Plain English and 
tenant friendly. 
They also monitor the Tenant Services sections of the website and our Facebook 
page. 

Chairperson – Nigel Eaton - Woodley

Editor of Housing Matters – Floss Watson – Shinfield Rise

The group is also in the process of setting up a Communications Panel where 
tenants and leaseholders provide their views on Tenant Services draft publications 
from home and check that they are informative, easy to read and understand, also 
attractive and appealing.

GETTING involved with Tenant Services enables tenants to have an input in how 
the service is planned, delivered and monitored. Working in partnership with Tenant 
Services, Involved Tenants help to improve the quality of life for tenants in their homes, 
neighbourhoods and their local community.
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  Neighbourhood and Communities Working Group 
This group meets monthly and reviews the standards of Tenant Services in 
regard to rents, neighbourhood and communities’ e.g. Anti-social behaviour, 
neighbourhood management, community houses. 

Chairperson – Pat Pascoe - Hurst

Jen Challis – Wargrave (not pictured)

David Cottle - Finchampstead

Ann Elton – Finchampstead

Terrina Goodings – Wokingham Without (not pictured)

  Repairs and Maintenance Working Group

This group meets monthly to monitor the day to day repairs and 
maintenance service, the Decent Homes programme across the borough as 
well as monitoring other contracts such as the grounds maintenance and 
gas servicing. 

Chairperson – Brian Lee – Spencers Wood

Nicky Harmsworth – Wokingham 

Margaret Hetherington – Sheltered Housing, Wokingham 

Sandra Kelly – Wokingham 

Calvin Seymour – Emmbrook

Tony Sleet – Finchampstead

Betty Sleet – Finchampstead

  All Involved Tenants are contactable via the 
  Tenant Involvement Team on the details below. 

If you would like more information about the role of an Involved Tenant 
or are interested in getting involved, please contact the Tenant
Involvement Team on:

Writing: 
Tenant Involvement Team, the Residents Resource Centre, 10 Targett Court, 
Winnersh, Berkshire, RG41 5HP

Tel: Residents Resource Centre -  (0118) 9782 494
  Tenant Involvement Manager -  (0118) 974 3767
  Tenant Involvement Officer -  (0118) 974 3759

Email: tenant.involvement@wokingham.gov.uk



Location  Date Time 

Chatsworth Avenue 3rd July 11am

The Courts, Winnersh  10th July 11am

Drovers/ Pearson Way   18th July 11am

Pattern Ash Drive 6th August 11am 

Pennfields/ Orchards Estate  15th August  11am

Roycroft Lane/ Ditchfield Lane  22nd August  11am 

Allnatt Avenue  4th September  11am 

Waterloo Road  17th September  11am

Chestnut Crescent  27th September  10am

Finch Road  2nd October  11am

Shinfield Rise  10th October  10am

Eustace Crescent/ Ashridge Road 11th October  11am

Gorrick Square 16th October 11am

Anson Crescent/ Drewett Close 17th October 11am

Clements Close  8th November 10am

Gorse Ride 22nd November 11am

Please note all walkabouts 
are weather dependent.

Feedback from all 
walkabout can be found at 

www.wokingham.gov.uk/ 
housing/councilhousing/
tenancy/involvedtenants/
walkabouts/
walkaboutsheets/ 

4 weeks after the 
walkabout date. 
However should you like a 
hard copy please contact 
David Higgins on 
01189 743742. 

Walkabouts 
2013

SO far this year the Housing Management Team and the Neighbourhood and Communities 
Working Group have completed 13 Walkabouts. A total of 24 tenants and residents have attended 
walkabouts giving their feedback about the areas which they live.

Tenants and residents told us during walkabouts:
• There are two large potholes on Waterloo Road.
• The alleyway leading to and owned by Sainsbury’s off Allnatt Avenue is strewn with litter.
• An overgrown bush has covered the Kingsbridge Cottages road sign making it look untidy and    
invisible to motorists.
• Black bin bags have been left outside a block of flats on Finch Road
• Litter is visible on the road and on grass verges on Patten Ash Drive.
• The lamp post on the corner of Patten Ash Drive and Herons Way do not work.

We have 
•  We have spoken to our Highways Team and they have agreed to plug the potholes.
• We have spoken to Sainsbury’s and they have cleaned up the alleyway. 
• The Highways Inspector has surveyed the sign and has made a recommendation to the Horticultural   
and Amenities Department to get the hedge cut back.
• Letters have been sent to tenants in Finch Road advising them on how to correctly dispose of rubbish.
• Litter picks have been arranged with Community Wardens and Waste Services to clean litter at Patten  
 Ash Drive.
• The lamp post on the corner of Patten Ash Drive and Herons Way has been repaired.

Further Walkabouts are booked over the coming months 

26
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EUSTACE CRESCENT UPDATE 
YOU will probably recall that the existing flats and maisonettes in Eustace Crescent are to be 
demolished. Residents overwhelmingly supported this decision, as for a number of years they had raised 
concerns about the general condition of the communal areas and the state of repairs of properties and 
the surrounding areas. Work on the project has been progressing well. So far we have successfully 
re-housed nearly two thirds of residents living in Eustace Crescent and hope to have all the flats empty 
by the end of the year. Once all properties are vacant, demolition of the blocks will begin.

A consultation event covering the potential housing design options and timescales for the development was 
held in January for the wider community. Under the plan shown in the feasibility proposals there would be 
approximately 72 homes, comprising a mix of spacious apartments and family housing. The outline plan also 
shows that the central green space would be retained, allowing for community activities to take place.  All 
houses and ground floor apartments would have gardens and all upper floor apartments would have generous 
private balconies. It is expected that the majority of new homes on the site will be affordable although the exact 
mix of tenures types has not yet been decided. All this would be subject to planning approval. The planning 
application is due to be submitted in September 2013 and a further consultation event will be held ahead of the 
detailed plans being submitted 

The Executive Committee of the council will consider a number of proposals in May including funding of 
£13.2million for the project.  At this meeting it is also expected that Wokingham Housing Limited will be selected 
as the development partner. If this takes place then the Council will have to agree the transfer of land to them 
(subject to Secretary of State Consent who must agree the sale of large areas of Tenant Services land).  

Doug Furlong
Neighbourhood and Communities Manager  

THIS is the first of a regular section for leaseholders in Housing Matters. In this article 
we are sharing the results of the survey about the future of the Leaseholder Forum. 
We apologise for the delay in getting the results to you.  

A survey was completed across the Borough last year into the continued viability of the Leaseholder Forum. 
This arose due to very small numbers attending these meetings and a lack of volunteers to run the Forum. 

These are the questions and the amount of responses received from all 179 leaseholders across the Borough. 
A total of 29 people responded in total with some only answering single questions and some multiple.

  Y N

1 I would like the Leaseholders Forum to continue in its current format and would be 
 willing to attend quarterly meeting 6 17

2 I would be interested in being on the committee of the forum 1 20

3 I would like the Leasehold Officer to hold monthly surgeries 8 14

4 I would be happy to contact the Leasehold Officer directly either by phone, e mail or 
 facebook page when I have a problem 28 0

In view of that response received we have decided not to continue the Leaseholder Forum in its current 
form. Mr Forsyth, the Chairperson of the Leaseholder Forum has as a result resigned from his post and I 
would like to take this opportunity to thank him for the work that he did as Chairperson. We will continue to 
communicate through articles in Housing Matters. If any leaseholders have specific questions please feel 
free to contact Colin Stonehouse on 0118 974 3781 or email colin.stonehouse@wokingham.gov.uk if you 
have any problems or questions.

We will be running a series of articles of interest to Leaseholders in further editions of Housing Matters. If 
there are particular issues that you feel would be of interest please feel free to contact Colin who can speak 
to the editor. 

LEASEHOLDER NEWS
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THE SHINFIELD RISE COMMUNITY FLAT 

THE Shinfield Rise Community Flat has been open for just over six months, 
during which time a lot has been going on!

We are starting to build great relationships with the community, and have been working hard to deliver 
services and activities locally to residents. 

We have received support and donations from Shinfield Parish Council, Thames Valley Neighbourhood 
Police Team and the Reading Lions Club. Some of the donations we have received are:
• A microwave and toaster from the Thames Valley  Neighbourhood Police Team
• The Reading Lions supported a Christmas Event, which is very popular in Shinfield Rise and is well 
   received by the local community. They also donated a cheque for £200 as well as a stereo system 
   which will be really useful when the forthcoming Youth Club is up and running.
• To this end, we really appreciate all donations, which go towards the flat and development project.

Some of the things we run regularly from the flat include:
• Weekly Housing Surgeries
• Coffee Mornings
• Regular Have Your Say Surgeries with the Neighbourhood Police Team 
• Councillor Surgeries with the Borough and Parish Councillors for the area

• Play and Learn sessions for Children and Health Visitor Drop in Sessions 
  with the Red Kite Children’s Centre
• Back to Work advice and support

We also have a visit from the Mobile Children’s Centre Bus once a week!

We are in the process of setting up a Youth Club for children in the area, 
aged between 8-12 and are currently running a garden project to try and 

make the outdoor space at the flat more friendly and suitable for community use.

We run various courses, which include cooking and IT skills and are very open to new suggestions and 
ideas!

If you would like to know more about the Community Flat or the Development Project, please do not 
hesitate to contact me on my details below. Alternatively please do feel free to drop in and see me - 
I would love to hear from you! 

Cherish Risi-Elford
Community Development Worker, Shinfield Rise, No 36, Frensham Green, RG2 8EH
Email: cherish.risi-elford@wokingham.gov.uk
Phone: 07885 983 396
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A NEW CHAIRPERSON OF THE TENANT 
AND LANDLORD IMPROVEMENT PANEL 
(TLIP) IS ELECTED
   

I have extensive experience of chairing committees 
and started my involvement with Tenants’ Services 
as Chair of Gorse Ride Residents’ Association five 
years ago. In addition to my work with tenants’ issues 
I have also chaired local authority committees which 
campaigned to improve the well-being of disabled 
people. I am an effective communicator with a good 
understanding of the management side of Tenant 
Services having been a member and Chairperson of 
the Neighbourhood and Communities Working Group 
and the Chairperson of the Tenant Scrutiny Panel.

I believe that the most fundamental things in 
Housing at the moment are the Decent Home 
Standard and the Welfare Reforms. In my opinion it is 
a priority that the Decent Home Standard is reached 
as soon as possible. The further Welfare Reforms 
due to be implemented in the autumn onwards will 
affect a significant number of tenants across the 
borough. It is very important that Tenant Services 
works closely with tenants to support and advise all 
affected and as Involved Tenants we are working in 
partnership with Tenant Services to understand the 
impact and offer support to those affected.

I am also very keen to get other tenants and 
leaseholders involved within housing and their local 
community. Tenant Services really is committed 
to listening and involving you in all aspects of 
housing and you really can be involved and make a 

difference. 

You don’t have to attend meetings, if you don’t 
want to; providing your views and feedback 
from the comfort of your own home is possible. 

For further details on the involvement 
opportunities available, please contact the 
Tenant Involvement Team on
 (0118) 978 2494 or email 
tenant.involvement@wokingham.gov.uk 

HELLO, my name is Steven Bowers and I was elected as the new Chairperson of the Tenant and 
Landlord Improvement Panel in May this year. I feel very honoured to be elected as Chairperson and am 
looking forward to working with the tenants, leaseholders, Involved Tenants, Tenant Services and the 
wider council to improve the services for us all. 
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     thegroup.co.uk 

 Practical Construction 

Apollo Property Services Group 
and Wokingham Borough Council 
delivered a practical lesson in 
woodworking to students from 
Addington School. 

Waste wood from an Apollo site 
was recycled into 30 flat-packed 
bird boxes at a workshop for 
adults with learning disabilities, 
ready for Addington’s students to 
assemble using screwdrivers and 
power tools, with plenty of 
supervision and guidance from the 
Apollo and Wokingham team. 

The students had to work out how 
the bird boxes would fit together, 
then what size screws and tools 
they would need. 

The excited students were very 
soon underway producing bird 
boxes, one each to take home 
and some to be put up around the 
school’s allotment.  

Apollo Property Services Group 
and Tenant Services, Wokingham 
Borough Council delivered a 
practical lesson in woodworking to 
students from Addington School.

Waste wood from an Apollo site was 
recycled into 30 flat-packed bird boxes 
at a workshop for adults with learning 
disabilities, ready for Addington’s 
students to assemble using 
screwdrivers and power tools, with 
plenty of supervision and guidance 
from Apollo, Sarah Gunstone (Rents 
Officer) and Colin Stonehouse (Lease 
and Licence Officer) who attended 
from Tenant Services.

The students had to work out how the 
bird boxes would fit together, then 
what size screws and tools they would 
need.

The excited students were very soon 
underway producing bird boxes, one 
each to take home and some to be put 
up around the school’s allotment.

Practical Construction

theapollogroup.co.uk
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Name:

Address:

Telephone no:

Email:         Age:

Information will only be used for the purpose of the competition. 

I/ we give parental/guardian permission for my child to enter the Little Buds Gardening Competition.

I/ we give parental/guardian permission for my child to be in any photographs regarding the Little 
Buds Gardening Competition.

Signed:

Please send to the Tenant Involvement Team at the Residents Resource Centre, 10 Targett Court, 
Winnersh, Berkshire, RG41 5HP or email tenant.involvement@wokingham.gov.uk 

For further details please contact the Tenant Involvement Team on (0118) 978 2494. 

WIN A FAMILY 

TICKET TO 
LEGOLANd

  ENTER LITTLE BUDS, 
  CHILDREN’S GARDENING
  COMPETITION 
  (Sponsored by Quadron Services Limited) 

New for 2013, the Tenant Involvement Team is launching a new 
competition to see who’s got the mightiest Sunflower growing power! 

The competition is open to all those under 16 and we want to 
see just how tall and strong your sunflower can grow!

The prize will be a Family Ticket to Legoland Windsor. 

Ticket is based on two adults and two children. 

The judging date will be the 21st August 2013 but may be subject to change, depending on the number of 
entries and the weather. 

To enter please complete the form below and return by Friday 19th July 2013. 

LAST CHANCE

   TO ENTER
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Summer Word Search
FIND THE 51 TELEVISION PROGRAMMES 

and win a £25 Voucher Closing Date 31 August 2013.

CROSSROADS 
THIS MORNING 
ANTIqUES ROAD 
SHOW 
DOWNTON ABBEY
DOCTORS 
LAND OF THE GIANTS 
ARE YOU BEING 
SERVED 
LEWIS 
EASTENDERS
NEIGHBOURS 
CASUALTY 
MATCH OF THE DAY 
MASTER CHEF 
DARLING BUDS OF 
MAY 
EGGHEADS 
GUNSMOKE 
MORSE 
DINNER LADIES
HOME AND AWAY 
NCIS LOS ANGELES 
X FACTOR 
POIROT
HOUSE 
MASTERMIND 
THE WALTONS 
DALLAS
AS TIME GOES BY

CORONATION STREET 
HAWAII FIVE O
ONLY FOOLS AND 
HORSES 
MISS MARPLE 
ROSEMARY AND 
THYME 
THE CUBE 
HEARTBEAT 
qUINCY ME
EMMERDALE 
STRICTLY COME 
DANCING   
LAST OF THE 
SUMMER WINE 
NEW TRICKS 
GRAND DESIGNS 
THE CHASE 
FRIENDS 
THE ROYAL
PORRIDGE 
JUST GOOD FRIENDS 
DIXON OF DOCK 
GREEN
MY FAMILY
HOLBY
THE LIVER BIRDS
BATMAN

Urdu

Punjabi

Chinese

Polish

Prepared and produced by Involved Tenants  
for Tenant Services

Tel: (0118) 978 2494 
www.wokingham.gov.uk

Design by Image Box (0118) 969 4000  www.imagebox.co.uk

Name:  

Address:

Contact telephone number:  

Email address:

This information may be used by the Tenant Involvement Team at Tenant Services, to contact you 
in the future.  Please put a cross in the box, if you do not agree to this.

Send your completed entry to the Editorial Team at Residents Resource Centre, 
10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP.

If you, or someone you know, would prefer a copy of the newsletter in 
an alternative format, such as audio cassette, please call Hannah on 
(0118) 974 3767.




