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      ANOTHEr year is coming to a close, hopefully you will have 
all received you 2013 calendar. Thank you to the person who 
phoned into say that the location of the residents resource 
Centre (see page 9) was missing. Once again we have received 
many good comments about the information now available 
through Housing Matters your comments are appreciated.

I would like to bring to your attention that more Walkabout 
dates have been included for 2013. Feedback on the 2012 
walkabouts is available on the website www.wokingham.gov.uk/
council/housing (see page 22)

For the coming year there is a new gardening competition for 
Children called ‘Little buds’ for growing the tallest sunflower 
(see page 27). It also sees the return of the gardening 
competition.

There was no report from the repairs and Maintenance Working 
Group available at time of going to print.

May I take this opportunity to wish all Housing Matters readers 
a Merry Christmas and a Happy New Year.

Floss Watson, Editor  

To contact the editor direct please email: florence.watson
@wokingham.gov.uk or telephone (0118) 978 2494 
and leave a message. We will call you back.
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TENANT INVOLVEMENT ANNUAL GENErAL 
MEETING 2013 DATE CHANGE.

Due to circumstances beyond our control, the Tenant 
Involvement Annual General Meeting will now take place on

Thursday 25th April 2013, 
at 7pm in the Council Chambers, Council Offices, 

Shute End, Wokingham, Berks rG40 1WN

IMPOrTANT
... STOP PrESS ...   

AUTUMN EDITION 

COMPETITION rESULTS 

Congratulations to 

ADULT WOrD SEArCH WINNEr 

from Mr Morris Woodmoor, Finchampstead 

CHILDrEN’S WOrD SEArCH WINNEr 

from Chatsworth Avenue, Winnersh 



HOUSING BENEFIT/WELFArE 
CHANGES THAT MIGHT 

AFFECT YOU 
SOME of you will have heard about the Government’s Welfare reforms, 

particularly the ‘Bedroom Tax’ and the changes that are going to happen next 
year, which will affect you as a tenant. These changes will affect you:

   •  If you are aged between 16 and 61 and 5 months

   •  If you only get a small amount of Housing Benefit, 
          e.g. if you are working 
   •  If you are sick or disabled 
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We want to make sure you have 
as much information as you can 
to understand the impact of 
these changes and how you can 
continue to live in a home that is 
suitable for you. 

Put simply, from April 2013 if 
you have what the Government 
deems to be a ‘spare’ bedroom, 
your Housing Benefit will be 
cut and you will have to pay the 
difference to us as your landlord, 
or move to a home that has the 
appropriate number of rooms for 
your circumstances. 

The cut will be a fixed percentage 
of your Housing Benefit – it will 
reduce by 14% for one room and 
25% for two or more bedrooms. 
On average, you will lose £14 - 
£25 a week. 

  Under the new occupancy rules you will be allocated one bedroom for:

  •  Each adult couple
  •  Any other person aged 16 or over
  •  Two children of the same sex under 16
  •  Two children under 10 regardless of their sex
  •  Any other child
  •  A carer (who does not normally live with you) if you or your partner need overnight care

Over the next few months, we will contact you directly with more information about the changes and what 
you need to do when. There will be some options you can consider and we will make sure you have all the 
information so you can make an informed choice. 

You can start to make arrangements now by calling us if you have any questions on (0118) 974 6000 and 
asking for your Rents Officer.

Sarah 45 

Lives in a two bed flat by 

herself

No children

Bedroom two is deemed to 

be spare – Sarah’s Housing 

Benefit is cut by 14%

Sarah can afford to pay the 

difference of £14, so sets up 

a direct debit to Wokingham 

Borough Council to cover the 

rent.

E
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John and Linda, 
57 and 53
Live in a three bed houseTheir son, 25 visits sometimes and uses one of the rooms andthe third is used as an office

Bedrooms two and three are deemed to be spare – their Housing Benefit is cut by 25%
John and Linda cannot afford to pay the difference so call their Rent Officer for advice.

E
x
am

p
le

 2If you are one of 
our tenants who 
will see a cut in 
benefit, there 
are a number 
of different 
outcomes. 
Here are a few 
examples:
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BADMINTON

Many people have played badminton in the past 
and it is an ideal way for over 50s to increase 
their fitness. It is a great aerobic exercise, 
helping to increase stamina, agility and reflexes. 

SHINE badminton sessions take place 
every Friday evening at St Crispin’s, 

Wokingham. All abilities are catered for and 
rackets and shuttlecocks are all provided.

“I have returned to play Badminton every Friday 
afternoon at St Crispin’s with SHINE, after many years 
of not playing, and I am so pleased to have returned. 
Badminton raises energy levels, improves your fitness, 
allows you to think quicker and more clearly, and is 
great fun. We also produce endorphins in the brain 
with an activity like Badminton, that help us to feel 
happy. What could be better! Now I am back, I cannot 
imagine not playing Badminton ever.”

Patricia Howard, SHINE member

GET ON TArGET FOr FITNESS

Try your hand at a new sport, pick up your bow 
and arrow and give archery a go!

Archery classes take place every Monday from 
10.30am-11.30am at Loddon Valley Leisure Centre in 
Lower Earley and are available to anyone aged 50 
or over at a cost of £4.20 per class. Participants do 
not need to book in advance and all equipment is 
provided. No previous experience is necessary.

Archery offers a variety of benefits; it is 
open to all as both able-
bodied and disabled 
people can participate 
and it improves focus, patience and 
self-confidence, as well as developing 
physical strength. These classes are also very 
social and enjoyable so why not come along one 
Monday and give it a go?

S.H.I.N.E
SHINE is a Physical Activity Programme for people aged over 50 in Wokingham Borough. The 

sessions are a chance to socialise, meet new people and get fit and active.  

There are numerous different activities to try, suitable for all levels of fitness and ability, from Pilates 
to Aquacise, archery to Zumba, in locations across the borough and all at very affordable prices.

MOrE DISCOUNTS FOr SHINE MEMBErS…..

SHINE has an optional membership scheme. One of the benefits of the scheme is a 10% discount 
at several local businesses.  Lots more businesses have signed up so the list now includes 

Zappas hairdressers across the area, Village Barbers and Strand hairdressers in Twyford, Café 
Pandilla, AW Sports and Tackle Box in Woodley and the café at Loddon Valley Leisure Centre.

To find out more, call SHINE on (0118) 974 3726 or email shine@wokingham.gov.uk
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UPDATE FROM THE HEAD OF 
TENANT SERVICES  
FIrST of all may I apologise for the missing and misleading information we 
sent you recently. We sent out a Star Survey update which was missing key 
attachments, this was an administrative error by Tenant Services. I would 
like to thank the many of you who have taken the time to contact us to let 
us know that you had already completed the survey or are in the process 
of doing so. 

As we begin planning for the next financial year, we 
have agreed budget priorities until March 2015. At a 
recent budget meeting of the Tenant and Landlord 
Improvement Panel it was agreed to continue with the 
priorities that Tenant Services and Involved Tenants 
set for Self Financing in 2012/2013, they are:

• Meeting Decent Homes by April 2015
• Continuing Kitchen and Bathroom refurbishment  
 Programme
• Implementing Planned Maintenance Programme
• Implementing Cyclical Maintenance Programme
• Improving insulation and reducing fuel poverty
• Estate Improvements

To help Tenant Services ensure we offer value for 
money in all we do, we are reviewing all contracts, 
and will be procuring Gas Servicing and Installations, 
Decent Homes works and many others over the 
coming months. We will let you know of any changes 
and update you in the future editions of Housing 
Matters.  

The coming months will also see some of the biggest 
and far reaching changes to Social Housing Policy in 
England for over 50 years and many of you will be 
directly affected by these changes, they include:

• Welfare reform - Encompassing the introduction   
 of the Universal Credit, changes to Housing Benefits  
 rules and the Benefit Cap of £26,000. The changes  
 only apply to those of working age, not to those who  
 have retired. If you think you may be affected by the  
 changes to the Benefit System, and wish to discuss  
 them, please contact your Housing Officer who will  
 arrange a face to face meeting with you.

• The introduction of Fixed Term Tenancies from   
 next year - Wokingham Borough Council is   
 currently producing a Tenancy Strategy    
 which will give direction to Tenant Services on the   
 type of tenancy we will offer in the future. In   
 many circumstances we will no longer offer   
 a life time tenancy.  However, the changes will not   
 affect existing secure tenants but only future   
 tenants or tenants who change the type of tenancy  
 due to a mutual exchange.

The proposed changes will take a while to come into 
effect but we will keep you informed of progress. I 
must reiterate that if you have any concerns on the 
upcoming changes please do not hesitate to contact 
the Tenant Services Team on (0118) 974 3770. 

Simon Price, Head of Service 

TENANT Services will put in place the following in the event of 
heavy snowfall this winter;

• Our sheltered blocks at Cockayne Court, Dickens Court, Glebe   
 Gardens, Harman, Meachen,Palmer, Polehampton, Sale Gardens,   
 Spring, Treacher will all have a supply of salt. Contractors on behalf  
 of Tenant Services will salt main entrances and walkways to allow access   
   for carers,relatives and the emergency services at these Schemes

• If there is continued snowfall Tenant Services staff in conjunction with Wokingham Direct will call tenants  
 on our database to check if they have food and that their heating is working. Where assistance is required we  
 will refer to our Community Resilience Team or the relevant contractor

• Priority for salting other areas across the Borough will be done on a Health and Safety need only and at  
 the discretion of Tenant Services. Wokingham Borough Council also produces a winter maintenance plan for  
 highways.

Andy Farrar, Asset Manager 

PLAN
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TIPS TO PrEVENT ADDITIONAL 
FINANCIAL WOrrIES OVEr THE 

CHrISTMAS PErIOD  

Budget – how much can you afford to spend? Decide how much you are going 
to spend on each person and stick to it.

Do not forget to pay your rent or mortgage and council tax, the consequences 
of not paying these bills can be severe. Utility bills and food bills etc need to be 

included in your budget.

Talk to your bank before using unauthorised overdrafts, it is a costly way to 
borrow.

If you cannot afford to pay for the goods outright using cash cheque or debit 
card, do not be persuaded to take out extended credit agreements, 

(store cards)

Shop around try as many different opportunities to find the best price. Do not 
be persuaded to buy extra’s or warranties; the cost of repairs could be cheaper 
than the warranty.

Do not buy form unauthorised traders or lenders – Be Safe. 

read all the small print – what seems like a good deal may not be the best if 
payment are missed. Costs can add up.

If you use a credit card make sure you have compared the rates before and 
ensure, if possible, it is paid in full to ensure no interest charges. If not 

possible, pay by the due date.

If you borrow money it will not be long before it has to be paid back, ensure 
you have the money on the day it will be collected.

Save for next Christmas, look around at your options and consider the  local 
credit union Community Savings and Loans.                                                                                                                                        

For independent advice please speak to Citizens Advice Bureau.

To discuss your rent or Council Tax account please call Wokingham Borough Council (0118) 974 6000 
and ask to speak to either the rent or Council Tax Team.



GROWING 
4 GOLD 
GrEEN-FINGErED tenants in Sheltered 
Schemes have been Growing for Gold 
in honour of the recent London 2012 
Olympic Games. 

Keen gardeners at eight Sheltered Schemes 
across the borough took part in the horticultural 
project which saw them planting 
flowers in their gardens in the 
shape and colours of the five 
Olympic rings.

The project was organised by 
Glenn Goudie, from the borough’s 
Sport and Leisure Team as part 
of the On your Marks Get Set Go 
programme. Staff were on hand to 
help residents plant their designs 
and the flowers were kindly 
donated by the Parks and Open 
Spaces Team, supported by council 
contractor Quadron Services Ltd.

Councillor Bob Wyatt, Mayor of 
Wokingham, said: “The residents 
really enjoyed it. This project was 
more than a celebration of the 
Olympic Games.

“The key was having fun, being 
active and making gardening and 
exercise a fun thing to do.”

Glenn Goudie 
Sport and Leisure 

ACTIVISE is a Sports and Physical Activity Programme for adults with a long term health 
condition. The programme has expanded and is now available to the families and carers of 
those people.

The programme consists of a pay as you go leisure pass for people to 
access a local leisure centre to use the gym and swimming pool, as well 
as a programme of sessions which include:

Aquacise 
Boccia & Bowls
Multi Sports
Nordic Walking
Pilates
Trampolining

A booking form needs to be completed which can be available by 
contacting Adam Godwin on (0118) 974 3729 or 
adam.godwin@wokingham.gov.uk
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GET INVOLVED AND 
MAKE A DIFFErENCE

THE Tenant Involvement Team is always looking for 
tenants who are interested in joining a Working Group and 
be able to contribute to the services tenants receive. 

Getting involved with Tenant Services will enable you to have an 
input in how the Service is monitored and delivered. You can help 
improve the quality of homes and life for you and others in your 
neighbourhood and local community. Relevant training will be given 
to enable you to contribute to meetings etc building your knowledge, 
skills and experience all of which can be useful on a CV. 

If you are interested and would like to know more please contact the Tenant 
Involvement Team on (0118) 978 2494 or tenant.involvement@wokingham.gov.uk 

We would love to hear from you.

                                 Hannah Linder and Jon Davies, Tenant Involvement Team
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TENANCY STrATEGY  
WOKINGHAM Borough Council, like all other English Local Authorities is 
required to publish a Tenancy Strategy that sits alongside its current 
Housing Strategy, Homelessness Strategy and Allocations Policy. 

Traditionally, 
Wokingham 

Borough 
Council 
tenants have 
benefited 
from 

secure lifetime tenancies, but 
the Localism Act introduced 
new more flexible/fixed term 
tenancies. The strategy will set 
out how Wokingham Borough 
Council wishes landlords operating 
in the area to apply these new 
flexibilities. 

The legislation requires the 
Strategy to cover:

• The kinds of tenancies to be  
 offered 
• The circumstances in which the  
 landlord will grant a tenancy of a  
 particular kind 
• Where the tenancy is for a   
 certain term, the length of the  
 term, and 
• The circumstances where the  
 landlord will grant a further  
 tenancy on the ending of an  
 existing tenancy 

The consultation period for the 
strategy ended on Friday 5th 
October 2012. 

TENANT SErVICES TENANCY 
POLICY 

Alongside the work our corporate 
colleagues are undertaking, Tenant 
Services is working on a Tenancy 
Policy. Our Tenancy Policy must 
be very similar to the council-wide 
strategy and will outline:

• The kinds of tenancies that will  
 be offered by Tenant Services 
• The circumstances in which  
 Tenant Services will grant a  
 tenancy of a particular kind 
• The circumstances where   
 Tenant Services will grant a  
 further tenancy on the ending of  
 an existing tenancy 

We will write to you with updates 
and look forward to consulting 
with Tenants and other interested 
parties on the content of the new 
Policy.

FUrTHEr WOrK

Once we have the Tenancy 
Strategy and Tenancy Policy in 
place for the new financial year, 
there are a number of strategic 
and operational documents to 
be produced and published by 
Wokingham Borough Council.   
They include;

• Allocations Policy
• New Tenancy Agreement for  
 existing tenants
• Tenancy Agreement for flexible  
 tenancies
• Tenants Handbook

As you can see there is a lot of 
work going on at the moment and 
I would like to thank the Involved 
Tenants currently working with 
Tenant Services. If you would like 
to get involved and help improve 
our services please contact tenant.
involvement@wokingham.gov.uk 
or call (0118) 978 2494.

Simon Price 
Head of Tenant Services 



Wokingham

Winnersh

The Residents Resource Centre, 
10 Targett Court, 
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RG41 5HP 
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rESIDENTS rESOUrCE CENTrE 
WINNErSH
           THANK you to the reader of the new 2013 Calendar 

which was delivered to all Tenants with autumn’s edition of Housing Matters for 

noticing that the address of the Centre was missing.  

Since opening in March this year there has been had a steady stream of tenants and residents using and calling 
in to the Centre for information. 

The Centre provides advice, support and guidance on any Housing or Community related matters and a direct link 
to the Involved Tenants and the Tenant Involvement Team. It is used as a venue for Tenant’s Meetings, Rent and 
Housing Officer Surgeries and is also a venue for training and other Tenant Involvement activities and events.

Please remember any resident of the Borough can pop in to the Centre to discuss a housing or community issue.

To contact the Centre and the Tenant Involvement Team please call (0118) 978 2494 or 
tenant.involvement@wokingham.gov.uk, or just pop in, we will be pleased to see you. The Centre is open 10am 
till 4pm Monday to Friday, subject to staff availability and diary commitments

Jon Davies, Tenant Involvement OfficerI

The resident resource Centre, 
10 Targett Court, Winnersh, Berkshire, rG41 5HP

Telephone: (0118) 978 2494 or 
Email: tenant.involvement@wokingham.gov.uk 
Website: www.wokingham.gov.uk/housing/council 

How to find us 

By train - From Wokingham station take the train 
to Winnersh Station. At Winnersh station turn right 
out of the station and walk to the cross roads. 
Walk over the cross roads onto King Street Lane, 
Sainsbury’s should be on your left. Take the first 
right into Churchill Drive and then the fourth right 
into Targett Court. The Residents Resource Centre 
is the last bungalow on the right hand side. 

By car - coming from the Civic Offices, Shute End
Turn left out of Shute End. At the mini roundabout 
go straight on onto the Reading Road. Follow 
the Reading Road for 3 miles heading towards 
Winnersh. At the Winnersh cross roads (Sainsbury’s 
store on your left), turn left onto King Street Lane. 
Take the first right into Churchill Drive and then 
the fourth right into Targett Court. The Residents 
Resource Centre is the last bungalow on the right 
hand side. 

Walking -  Take the first right into Churchill Drive 
and then the fourth right into Targett Court. The 
Residents Resource Centre is the last bungalow on 
the right hand side.

  Our address is: The residents resource Centre, 
     10 Targett Court, 
     Winnersh, 
     rG41 5HP



NOTICE BOArD
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ASSET MANAGEMENT UPDATE WE are close to finalising the Asset Management Strategy. More 
details will be available in Housing Matters once the Strategy has 
been signed off by the Working Group and the Tenant and Landlord 
Improvement Panel. 
We are presently undertaking a large amount of preparatory works in the 
development and procurement of a large number of contracts; including; 
Gas installations and servicing, Asbestos surveying & removal, Warden 
call, Fire remedial works, Void works, Sewage treatment systems, Grounds 
maintenance, Lift installations and maintenance and Vent cleaning. The 
aim is for all these to be in place by the latest April 2013. In October we started an insulation works programme which is grant 
funded through the Department of Energy’s Carbon Emissions Reduction 
Target. This incorporates the installation and upgrading of loft and cavity 
wall insulation to properties that fall within funding parameters. All our 
properties within the borough have been contacted prior to December to 
arrange a survey.   
Andy Farrar, Asset Manager 

HOUSING 

SUrGErIES 2012   

Please note that Housing Officer 

Saima Aziz (Malik) does not currently 

hold a Housing Surgery in her patch,

Dianne Smith

10am until 12pm, 19 Eustace 

Crescent, Wokingham

December 13th 

Dianne Smith 

11am – 12midday, 48 Oxford road 

Wokingham 

December 11th, 18th 

Helen Kennedy 

9.30am until 11.30 am, Community 

House, 17 Billing Avenue, 

Finchampstead 

December 10th, 17th 

Monica Farley

11am until 1pm, resident resource 

Centre, 10 Targett Court, Winnersh

December 12th, 19th 

AS the Christmas season approaches, we would like to remind 
everyone of the potential hazards of overloading electrical sockets.

Please remember that plugging in too many appliances, fairy lights or 
other electrical equipment into extension leads and plug converters can 
put you at greater risk of electrical fires due to the strain put on them.

Remember to check for damage to all cables and flexes on extension 
leads and appliances as well as ensuring that the correct fuses are 
fitted.

Keep in mind, the only thing that we want flambéed is the Christmas 
pudding!

CHrISTMAS MELTDOWN 

PrE HEAT CHrISTMAS AND NEW YEAr OPENING TIMES Date 
Working HoursFriday 21st December 2012 8am – 5pm Saturday 22nd December 2012 Out of hoursSunday 23rd December 2012 Out of hoursMonday 24th December 2012 Emergency cover onlyTuesday 25th December 2012 Out of hoursWednesday 26th December 2012 Out of hours Thursday 27th December 2012 Emergency cover onlyFriday 28th December 2012 Emergency cover onlySaturday 29th December 2012 Out of hoursSunday 30th December 2012 Out of hoursMonday 31st December 2012  Emergency cover onlyTuesday 1st January 2013 Out of hoursWednesday 2nd January 2013 8am-5pm 

rEADING BOrOUGH 

COUNCIL rEPAIrS 

CHrISTMAS AND NEW YEAr 

OPENING TIMES 

Date 
Working Hours

Friday 21st December 2012 8am – 5pm 

Saturday 22nd December 2012 Out of hours

Sunday 23rd December 2012 Out of hours

Monday 24th December 2012 Emergency cover only

Tuesday 25th December 2012 Out of hours

Wednesday 26th December 2012 Out of hours 

Thursday 27th December 2012 Emergency cover only

Friday 28th December 2012 Emergency cover only

Saturday 29th December 2012 Out of hours

Sunday 30th December 2012 Out of hours

Monday 31st December 2012  Emergency cover only

Tuesday 1st January 2013 Out of hours
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HOUSING 

SUrGErIES 2012   

Please note that Housing Officer 

Saima Aziz (Malik) does not currently 

hold a Housing Surgery in her patch,

Dianne Smith

10am until 12pm, 19 Eustace 

Crescent, Wokingham

December 13th 

Dianne Smith 

11am – 12midday, 48 Oxford road 

Wokingham 

December 11th, 18th 

Helen Kennedy 

9.30am until 11.30 am, Community 

House, 17 Billing Avenue, 

Finchampstead 

December 10th, 17th 

Monica Farley

11am until 1pm, resident resource 

Centre, 10 Targett Court, Winnersh

December 12th, 19th 

DECENT HOMES KITCHEN AND BATHrOOM rEFUrBISHMENT PrOGrAMMEWe are currently a third of the way through the current kitchen and bathroom refurbishment programme. These works are phased for properties within the north of the borough, including 
ruscombe, Wargrave, remenham, Twyford and Hurst. We estimate we will 
be able to refurbish approximately 300 properties within this financial year. In July and August we experienced a dip in 

contractor performance. These issues have 
now been addressed with the contractor’s 
Senior Management. As a result, the contractor is developing an action plan which will demonstrate how they will deliver 

the remaining works. On a positive note; Performance for September is now back to pre-August levels. 
Darren Toes, Technical Operations Manager

   

  WINTEr BUrGLArY CAMPAIGN 

THAMES Valley Police are working in partnership with Wokingham Borough Council to keep you safe as 

the darker nights draw in. 

Chief Supt Tim De Meyer, Head of Neighbourhood Policing and Partners, said “People who work full time and usually 

leave home and return from work in the dark are more likely to fall victim to opportunist burglars.

It is vital that we engage with this group of people and this year we will be encouraging people to look at our Twitter 

sites to receive crime reduction information.

Officers will be patrolling neighbourhoods and burglary hot spot areas identifying houses that could be at risk of 

burglary and posting a postcard size leaflet through the door advising people to  contact them for further crime 

reduction advice.

We will also be using businesses in the area to ensure our message gets out to their staff and PCSO’s will be 

giving out the message at train stations to commuters.

If no light is on in your home, curtains are not drawn and no car is in the drive, it’s an obvious sign to an oppor-

tunist burglary that no-one is in.  At this time of the year more than any other it pays to secure your home.”

There are a number of simple ways to do this all of which will help reduce the chance of your home becoming the 

next target.

• You can buy a 24 hour timer for under £5 which can be used with a lamp, radio or TV to give the impression 

   that someone’s home.  Remember to use an energy efficient light bulb.

• Register your valuables on www.immobilise.com it’s free and takes just a few minutes.  If your valuables are 

   stolen you can give the details to the police, your insurer and the second-hand trade to assist in 

   recovering your property and help to catch the thief

• Keep valuables out of sight

• Lock your doors and windows, if you have a UPVC door make sure it is double-locked

For crime reduction advice you can also follow us on:

Twitter@TVP_WestBerks http://wwwfacebook.thamesvp  www.thamesvalleyalert.co.uk

rEADING BOrOUGH 

COUNCIL rEPAIrS 

CHrISTMAS AND NEW YEAr 

OPENING TIMES 

Date 
Working Hours

Friday 21st December 2012 8am – 5pm 

Saturday 22nd December 2012 Out of hours

Sunday 23rd December 2012 Out of hours

Monday 24th December 2012 Emergency cover only

Tuesday 25th December 2012 Out of hours

Wednesday 26th December 2012 Out of hours 

Thursday 27th December 2012 Emergency cover only

Friday 28th December 2012 Emergency cover only

Saturday 29th December 2012 Out of hours

Sunday 30th December 2012 Out of hours

Monday 31st December 2012  Emergency cover only

Tuesday 1st January 2013 Out of hours

WOKINGHAM BOrOUGH COUNCIL 

CHrISTMAS AND NEW YEAr 

OPENING HOUrS 2012/2013

Date 
Staff Public Public

 
 

(Civic  (Social

 
 Offices) Services)

 
 

 The Forge 

Monday 17 Dec

to Friday 21 Dec             
                       

           

Monday  24 Dec 7.30 am – 4pm  9am - 3pm 9am - 3pm 

Tuesday 25  Dec   Closed

Wednesday 26 Dec  Closed

Thursday 27 Dec 7.30 am – 5 pm 8.30 am – 4pm 9am – 5pm 

Friday 28 Dec 7.30 am – 5 pm 8.30 am – 4pm 9am – 5pm 

Monday 31 Dec 2012 7.30 am – 4pm 9am - 3pm 9am - 3pm 

Tuesday 1 Jan 2013 Closed Closed Closed     

Wednesday 2 Jan

to Friday 4 Jan  
                       

            

 
Normal working hours

 
Normal working hours
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STArTING YOUr TENANCY
At the tenancy sign up you will meet 
your rent Officer who will discuss with 
you how and when you will be paying 
the rent. They will ensure that Housing 
Benefit forms are completed and collect 
the first two weeks rent in advance if 
applicable.

The Tenancy Offer letter you receive at the sign 
up informs you of how much and how often 
you need to pay your rent, service and welfare 
charges. It is your responsibility to ensure 
payments are made in accordance with the 
conditions of your Tenancy Agreement. 

You will be given the contact details of your 
Rent Officer and be expected to contact them 
immediately if there are any changes in your 
circumstances that may affect payments of 
rent onto your account. Such circumstances 
may include changing your job, a change in 
your benefits, going off work onto sick pay or 
just losing your rent card. Not notifying your 
Rent Officer of a change of circumstances that 
affect your payments of rent may result in 
formal action being taken.

A Rent Statement will be issued quarterly 
throughout the year; this will advise you of the 
rent charged and all payments that have been 
made.

rENT INF OrMATION

rENT INCrEASE
The rent will increase in April of each 
year. Information is sent to all tenant(s) 
advising of the increase in advance and 
is determined by the formula designed by 
the Government. Further information is 
provided with the increase letter.

It is your responsibility to ensure that your 
payments are increased if paying by Standing 
Order.

It is not acceptable for you to stop making 
payments onto your Rent Account.

If you contact your Rent Officer as soon as 
you are struggling to make your payments we 
can discuss your situation. We may suggest 
seeking advice from other departments 
within Wokingham Borough Council and other 
agencies for example Citizens Advice Bureau.

ADDITIONAL ADVICE AND   SUPPOrT AGENCIES
Wokingham Citizens 
Advice Bureau
Suite 2, First Floor, 26-28 Market Place,
WOKINGHAM, Berkshire RG40 1AP
Telephone: 0844 499 4126
Fax: (0118) 979 6194
Email: public@wokingham-cab.org.uk
Web site: www.wokingham-cab.org.uk

Woodley Citizens 
Advice Bureau
Woodley Extension Bureau, Headley Road
WOODLEY, Berkshire RG5 4JA
Telephone: 0844 499 4126 
(Assessment line based at Wokingham bureau)
(0118) 969 9006 
(Woodley admin only line)
Fax: (0118) 969 8714
Email: public@wokingham-cab.org.uk
Web site: www.wokingham-cab.org.uk

Swallowfield Citizens 
Advice Bureau
Swallowfield Medical Practice, The Street
SWALLOWFIELD, Berkshire RG7 1QY
Telephone: (0118) 988 3134
for appointments 0844 499 4126
Fax: (0118) 979 6194
Email: public@wokingham-cab.org.uk
Web site: www.wokingham-cab.org.uk

Wokingham

Phil Stevens
Rent Officer

(0118) 908 8023
philip.stevens@

wokingham.gov.uk

Sophie Donegal
Rent Officer

(0118) 974 3762
sophie.donegal@

wokingham.gov.uk

Charvil, Hurst, Remenham, 
Ruscombe, Sonning, 

Twyford, Wargrave, Earley, 
Winnersh and Woodley
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rENT INF OrMATION
ADDITIONAL ADVICE AND   SUPPOrT AGENCIES

reading Community 
Welfare rights Unit
101 Oxford Road, READING, Berkshire RG1 7UD
www.readingcommunitywelfarerightsunit.co.uk
Telephone Helpline & Appointments 
Direct Line: (0118) 955 1071
Advice Line: (0118) 955 1070
Fax: (0118) 955 1095
Monday – Thursday 9:00am – 5:00pm
Friday 9:00am – 4:00pm
Drop-in (no appointment needed)
Tuesday 9:30am – 12:00pm (new clients only)

Shelter Thames Valley
Bracknell Outreach offered every Wednesday at 
Bracknell Forest Council Offices, by appointment 
only.
27 Church Street, SLOUGH SL1 1PL
Telephone: (0344) 515 1380
Free Housing Advice Helpline: 0808 800 4444
Fax: (01753) 518954
Web site: www.shelter.org.uk

Consumer Credit Counseling Service - 
free debt advice charity.  
Telephone: 0800 138 1111 
or visit CCCS Debt remedy - their online debt 
counseling service. 
National Debt Helpline free, impartial advice. 
Telephone: 0808 808 4000.  

rENT ArrEArS
Paying your rent is a priority and if 
you do find that you have arrears it is 
essential that you contact your rent 
Officer urgently. Ideally you will clear 
the arrears in full immediately, although 
we understand that it may not always be 
possible in all circumstances. If you are 
not able to clear in full we recommend 
that you speak to your rent Officer about 
making an agreement.

We will enquire about your income and 
expenditure and come to an agreement with 
you to pay the arrears at an acceptable but also 
affordable rate. We may review this agreement 
from time to time to ensure it is still appropriate 
for you.

As long as these payments are consistently met 
there will be no further action. If you miss any 
payment of the agreement we will discuss with 
you the next steps we will take.

LEGAL ACTION
Before any legal action can commence; a 
Notice Seeking Possession will be served 
(if you have a secure tenancy). The Notice 
will give you a date after which we can 
apply to the County Court to ask the court 
to grant us possession of the property.

We will write to you when we apply for the 
possession order and try to call, visit or invite 
you to the council offices for a meeting. The 
court will also inform you of the date and time of 
the hearing once it has been set.

At this stage it is still important that you 
continue to speak to the Rent Team about your 
rent account. If we have referred your case to 
court we will still be able to discuss with you how 
you can clear the debt.

The rent Team

Sarah Gunstone
Rent Officer

(0118) 974 3765
sarah.gunstone@
wokingham.gov.uk

Sue O’Brien
Rents and Debtors 

Team Leader
(0118) 974 3787

sue.o’brien@
wokingham.gov.uk

Upper Shinfield, 
Lower Shinfield, Arborfield, 

Barkham, Swallowfield, 
Spencers Wood, 

Finchampstead and 
Wokingham Without

Team Leader



PCSO
Jason

Stavely
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GET TO KNOW YOUr POLICE 
COMMUNITY SUPPOrT OFFICErS

TWYFOrD

WOODLEY

PCSO
Jackie
Daniels

PCSO
Nicola 

Shepherd

PCSO
Claire
Towse

PCSO
Vikki 

McNicholas

FIELDS

PCSO
Natalie 
Buckett

PCSO
Ben

Chalker

PCSO
Natalie
White

PCSO Jason Stavely

PCSO Natalie White

PCSO Vikki McNicholas

PCSO Claire Nicholls

PCSO Pete Walde

WOKINGHAM TOWN

PCSO
Pete

Walde

PCSO
Vicky

Williams

EArLEY

PCSO
Craig

Beales

PCSO
Andy

Clayton

GrT & rural Specialist 

PCSO
Susie
Carr

WINNErSH

PCSO
Gary

Johnson

PCSO
Claire

Nicholls

FINCHAMPSTEAD

PCSO
Sonia
Burt

PCSO
Marie

Graham

POLICE Community Support Officers (PCSOs) are uniformed support staff whose role it is to 
support the work of Police Officers working within the community. They deal with lower level 

crime, disorders, nuisance issues and Anti Social Behaviour (ASB) problems. 

There has been a change of the areas that are covered and there are now 7 neighbourhoods 
and these are listed below.

Please feel free to talk to them when there are out and about across the area.
PCSOs can be contacted on the Thames Valley Police non emergency number 101. 

Alternately the website is www.thamesvalley.police.uk
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TENANT AND LANDLORD 
IMPROVEMENT PANEL 
(TLIP) 
• Both rents and voids situations are continued to be   
 monitored and are continuing the improvements that were  
 achieved during the last year. 

• We are also continuing to monitor the repairs contract   
 performance. 

• The Housing Management review requested by us is still 
 on going.

The structure the Tenant and landlord 
Improvement Panel is under review, more 
information will be available in the Spring 
edition of Housing Matters 2013.

Gerry Williams 
Chairperson 

CONTACTS

General enquiries – 
Wokingham Direct: 974 6000

Head of Tenant Services
Simon Price: 974 3775

repairs and Maintenance
repairs Helpdesk (Including out 
of hours emergency) 
0800 515 287 (Freephone)
Gas servicing and heating
Help Desk
0800 389 8789 (Freephone)
Asset and
Maintenance Manager
Andy Farrar: 974 3774
Technical Operations Manager
Darren Toes: 974 3777

Housing Management
Neighbourhood and Community 
Manager
Doug Furlong:  974 3790
rent and Debtor Team Leader
Sue O’Brien: 974 3787
rent Officers
Sarah Gunstone: 974 3765
Phil Stevens:  908 8023.
Sophie Donegal: 974 3762

Interim Senior Housing Officer
Paula Thompson: 974 6062
Your Housing Officer
Monica Farley: 974 3791
Helen Kennedy: 974 3764
Saima Aziz: 974 3785
Dianne Smith: 974 3766
Voids Coordinator
Julie Poole: 974 6644
Lease and Licensing Officer:
Colin Stonehouse: 974 3781

Sheltered Housing
Senior Sheltered Scheme 
Manager
Ann Molloy: 974 3773

Sheltered Schemes
Dickens Court: 978 9577
Glebe Gardens: 934 5776
Harman Court: 978 4434 
Meachen Court: 977 6404
Palmer Court: 978 2773
Polehampton Court: 934 2671
Sale Gardens 
Cottages: 978 8740
Spring Gardens: 988 3077
Treacher Court: 934 5776

Customer Services
Customer Services Manager
Carole Devereaux: 974 3770

Tenant Involvement
Tenant Involvement Manager
Hannah Linder: 974 3767
Tenant Involvement Officer
Jon Davies: 974 3759
Customer Care Officer
Jean Mulqueeny: 974 3768
Tenant Involvement Team: 
978 2494

Involved Tenants
Gerry Williams: Chair of 
The Tenant and Landlord 
Improvement Panel 978 2494
Floss Watson: Chair of 
Communications and Customer 
Care 0788 764 1165
Pat Pascoe: Chair of Housing 
Management Working Group 
978 2494
Peter Grace: Chair of repairs 
and Maintenance Working 
Group  978 2494

All numbers are prefixed with (0118) unless stated otherwise:

Tenant Services, Wokingham Borough Council, 
PO Box 154, Shute End, Wokingham, rG40 1WN
Email: housing@wokingham.gov.uk

EMERGENCY 
GAS LEAKS  

PLEASE remember if you have 
a gas leak or suspect carbon 

monoxide in your property call 
Transco on 0800 111 999



My first name is Gerald but even from my schooldays, my friends and everyone who knows me 
call me Gerry. The only people who have ever called me Gerald were my family.

I am a university graduate having 
obtained an economics degree, 
leaving university at the age 
of twenty one. I also obtained 
a second degree with honours, 
at the Open University at the 
age of seventy. This degree was 
technology based.

I have been involved in commerce 
throughout my life, and have 
managed a variety of businesses 
in the retail and service sectors 
until an accident in 1988. The 
medical problems that arose 

meant that I had to give up this 
business. 

I was lucky enough to obtain a 
position in local government in 
1989, with the Royal Borough of 
Windsor & Maidenhead working 
on setting up the new financial 
package they were installing 
at that time. On completion 
of this project I took over as 
Communications Manager and 
helped in the setup of the CCTV 
system they now have, and the 
Community radio system that 
operates in that borough.

I retired when reaching the age 
of sixty, at the advent of Unitary 
Authority, and then started 
another business assisting a 
number of Berkshire Solicitors. 
My role was as a Paralegal Case 
Advisor or Outdoor Clerk as some 
may call it. I worked in the Crown 
Courts on many cases throughout 

the country, over the next 
eight years, and also advised 
people at Police Stations who 
had been detained. I was 
forced to retire a second 
time in 2009, when the 
government changed the 
Legal Aid System.

I became an Involved 
Tenant initially, after 
moving to Wokingham on 
an agreed transfer from 
Newbury. I was interested 
in why this Local 
Authority had not made 
any effort, to maintain 
the state of repair to 
the Housing Stock that I 
thought they should have.

I initially attended the AGM where 
they announced their intention 
to put this right, and decided I 
wanted to help, have my say and 
put across the views of tenants 
locally to me.

I first joined the Repairs & 
Maintenance Working Group 
which monitors the policies and 
performance of the Repairs 
section at Tenant Services. During 
my time on this group I acted for 
a short time as Chairperson. I 
have also joined a group of other 
tenants who are interested in 
setting up a new Scrutiny Panel, 
which will look into all aspects 
of Tenant Service’s provision of 
services.

I hope that as the Chairperson 
of the Tenant and Landlord 
Improvement Panel I will be able 
to ensure that under the new 
Financial System of Self Financing, 
tenants of the borough will obtain 
the Service and Standards they 
are entitled to. We have the 
right to expect the best service 
that can be provided, within the 
budget that can be obtained. The 
new Financial System means a 
large increase in the amounts 
that are available for responsive 
repairs, planned repairs and 
also other improvements to the 
whole service. Tenant Services 
are expected to ensure that the 
expectations of the tenants are 
met. The Tenant and Landlord 
Improvement Panel and Working 
Groups will continue to monitor 
the service to ensure value for 
money and good services for all 
tenants and leaseholders. 
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Gerry Williams, Chairperson

INTrODUCTION 
TO THE NEW CHAIrPErSON OF THE TENANT 
AND LANDLOrD IMPrOVEMENT PANEL (TLIP)
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SUMMArY OF THE 

ANNUAL rEPOrT 

TO TENANTS 2012 

The publication of our Annual report to tenants was released on the 1st October 2012. The 
report lets you know about the continued improvements being made within Tenant Services 
and demonstrates the joint working which exists between Tenants, Involved Tenants, Tenant 
Services staff and the wider Council. 

We would like to thank those who gave their time to produce this report 

A summary of the keys facts are:
(Statistics are based on information collated up until the Annual Report was published) 

Tenant Involvement and Customer Care
• Tenant Services received 100 complaints since October 2010,   
 29 more than 2010/2011. The majority of the complaints related  
 to the Repairs and Maintenance service, this was due to a lack of  
 communication between tenants, contractor or Tenant Services

• Since October 2011 we have responded to 60% of complaints within  
 the Councils 10 working day timeframe 
• 41 compliments were received from October 2011

• Floss Watson (Chairperson of the Communications and Customer  
 Care Working Group) was nominated and short listed for the   
 Chartered Institute of Housing Lifetime Achievement Award. See  
 Autumn edition of Housing Matters for the full details of this   
 prestigious achievement 

• Involved Tenants are making good progress working with Housing  
 Quality Network to establish Tenant Scrutiny 

• The Resident Resource Centre, Winnersh was opened in March 2012  
 and since the opening there have been in excess of 300 visits and  
 enquiries to the Centre 
• Gazebo Days continued

• Attendance at  the Family Fun Day, organised by the Sports and  
 Leisure Department, Wokingham Borough Council

• Funded 36 young people to attend half term and summer holiday  
 sports courses. By engaging people in these sorts of activities it  
 has increased the general well being of the individuals and has given  
 participants an opportunity to develop their sporting knowledge,  
 skills, understanding and even employment opportunities

• Sheltered Schemes and the Tenant Involvement Team took part in  
 the Growing 4 Gold event. Sheltered Schemes celebrated the   
 Olympic Games 2012 by planting Olympic themed gardens

• 108 Housing Surgeries and 14 walkabouts took place this year

• Tenant Services now has it’s own Facebook page

• Tenant Services continue to conduct Tenant Audits across the   
 borough

»www.wokingham.gov.uk/housing/council

Annual Report to Tenants  2012

10 17 19



and

18

Home (repairs and Maintenance) 
• The Repairs and Maintenance Working Group in partnership with  
 the Asset Management Team have developed an Asset Management  
 Strategy

• A new Repairs Control System has been introduced 

• Tenant Services has secured the Government’s Decent Homes   
 backlog funding and we can now be confident of the investment and  
 improvements we can make working with the Involved Tenant Groups

• The overall programme for the 2012/13 Financial Year identified 345  
 properties requiring works. Out of these, 246 properties have been  
 surveyed, 7 tenant(s) refused works, 46 properties did not require  
 work and four properties were picked up as a void (empty  
 properties). These totals were accurate at time of going to print  
• The Decent Homes budget for 2012/13 is £1.7 million. Based on this,  
 Tenant Services estimates that we will undertake 302 bathroom/228  
 kitchen refurbishments (this is subject to change)

• Tenant Services signed up to the Chartered Institute of Housing  
 Repairs Charter for Housing in August 2012. This is a framework  
 which helps to identify what outcomes a good quality repairs service  
 can deliver and will be used through Tenant and Landlord   
 Improvement Panel, Repairs and Maintenance Working Group and  
 Tenant Scrutiny Group to challenge performance

• To date 30% of our properties have had a Stock Condition Survey  
 and we will continue to carry out further survey on our stock until  
 100% is reached

• We have consistently met over 99% in terms of Gas Servicing over  
 the last two years. Performance has greatly improved from this time  
 last year, and this is thanks to the hard work of all involved in   
 ensuring the improvement of the service

• Tenant Services has completed 32 major adaptations under the  
 Disability Facilities Grant, 14 major adaptations under Decent Homes  
 and 6 minor adaptations. These were all completed within the target  
 timeframes of 6 weeks for a minor adaptation and 12 months for a  
 major adaptation

SUMMArY OF THE 

ANNUAL rEPOrT 

TO TENANTS 2012 
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Neighbourhood and Community 
• The most recent analysis shows, there were 95 new cases of Anti  
 Social Behaviour (ASB) recorded from the beginning of April 2012. 
 Of these cases, 55 have been closed and resolved, whilst 45 remain  
 open and are still active

• Of the resolved cases, 82% were resolved due to early Officer   
 Intervention. Meaning Housing Officers responded to the case early  
 and managed to find a satisfactory resolution that was agreeable to  
 both the victim and the perpetrator  
• There have been a number of high profile ASB cases across the  
 Borough, including one prominent case that made the local press.  
 Stuart House was issued with a Court Order to leave his council  
 home in Longs Way and not to return to the Norreys Estate, after  
 Tenant Services received repeated complaints about his behaviour.  
 As a result of the continued complaints legal proceedings were taken 
 It must be stressed that the perpetrator could not have been evicted      
 from his property and taken to court if it was not for the dedication  
 of other tenants and residents whose bravery and commitment in  
 coming forward meant a successful resolution was achieved

• Following feedback from tenants at the AGM and other events   
 concerning the lack of visibility and communication/interaction with  
 their Housing Officer, the Head of Tenant Services is in the process  
 of reviewing the entire Housing Management Department. No   
 further information is available at this time.

• The Housing Management Team responded to all requests for   
 Tenancy Changes within 28 days and to all requests for a Mutual  
 Exchange decision within 42 days, therefore meeting the targets set

• The Housing Management Team interacted with the Police, other  
 landlords, the Community Safety Team and other statutory bodies.  
 They attend some Neighbourhood Action Groups and Multi Agency  
 meetings. However there is room for improvement in this area

• ‘Walkabout Feedback’ sheets are in place; however they do not   
 meet the timescales set out in the Local Standard and we have  
 been made aware that tenants and residents are not receiving the  
 feedback information sheet (they are only available on the website). 
 Therefore the Communications and Customer Care Working Group  
 has identified a need to review these sheets to ensure that they  
 are accurate and meaningful to tenants and residents. The Housing  
 Management Working Group has started a review of the walkabout  
 process and how information is fed back to tenants and residents.

Tenancy 
• In the 2010/11 (April to March)  
 financial year the average   
 re-let time for empty   
 properties was 43.7 days which  
 was unacceptably high.

• The Tenant & Landlord   
 Improvement Panel initiated a  
 review of the Voids process  
 and a Voids Working Group was  
 created. The group looked at  
 the Voids process and worked  
 closely with the Voids   
 Contractor on how we could  
 improve this

• In this financial year (2011/12),  
we almost halved the average  
re-let time for all properties 
to 22.59 days, making us one 
of the best performers in 
the country when comparing 
ourselves with other Local 
Authorities

• The performance of the Voids 
Team has remained at a high 
standard in this financial year 
(2012/13) to date, with the 
average re-let time for Void 
properties so far being 20.76 
days

• Tenant Services consistently 
takes into account the 
circumstances of potential 
tenants. Where appropriate, 
we liaise with the Council’s 
Assessment Team to seek 
dual Housing Benefit to allow 
tenants with exceptional 
circumstances or support 
needs more time to move in

SUMMArY OF THE 

ANNUAL rEPOrT 

TO TENANTS 2012 
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SUMMArY OF THE 

ANNUAL rEPOrT 

TO TENANTS 2012 

recommendations for the future 
There have been notable improvements across areas of the service 
however; the outgoing Chairperson of the Tenant and Landlord 
improvement Panel and the Chairperson of the Communication and 
Customer Care Working Group have made some recommendations for 
the future:

• To implement the Tenancy Policy, a Flexible Tenancy Agreement and  
 most importantly a revised Tenants Handbook as a matter of priority

• Ensuring the review of the Housing Management Department is  
 concluded to a satisfactory conclusion for all

• That staff acknowledges the importance of Tenant Involvement,  
 remembering at all times that they are unpaid volunteers and give of  
 their time freely

• That staff improve their understanding of the Communications  
 Process, which will ensure an efficient and effective turn around time

• To implement an Induction Process and support for Involved Tenants

• A commitment from the Involved Tenants, ensuring they prepare  
 appropriately and be able to contribute and input to their Working  
 Group meetings

• To ensure rental income continues to improve

• To ensure completion of the Asset Management Strategy and its  
 appendices are completed and implemented by April 2013

• To ensure that the Repairs Control System information is used   
 efficiently and effectively to improve the service

• To ensure that the Tenant Audit information is used efficiently and  
 effectively

• To publish planned, cyclical and refurbishment programmes in   
 advance

• Continue to improve communication across all areas of the service

• Walkabouts to be introduced in the larger areas not already covered

• Neighbourhood Inspections to be introduced in areas not covered by  
 the walkabout.

      Hannah Linder 
      Tenant Involvement Manager 
 

Value for Money 
• There are many different  

approaches to Value for Money,  
and with the introduction of 
Self  Financing in April 2012 
to Tenant Services and all the 
extra planning and strategic 
work that it involves, the focus 
for Tenant Services this year 
is to work on Performance 
Improvements and specifically 
Performance Management, 
with monetary savings being 
seen and implemented in the 
following year, as dictated by 
the Value for Money Strategy

• The processes required to 
begin to highlight cashable 
savings, such as a Value for 
Money Register and Impact 
Assessment, are already in 
place, and in the next financial 
year we will begin to highlight 
all Value for Money initiatives, 
no matter how large or small. 
Tenant Services is committed 
to ensuring that any money 
saved from Value for Money 
initiatives is put back into 
improving the service we offer 
tenants
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Walkabouts 

2013

LOCATION  DATE  TIME  
Pattern Ash Drive  7th January 2013  11am   
Chatsworth Avenue  10th January 2013  11am   
The Courts  14th January  2013  11am   
Pennfields / Orchard Estate 15th January 2013  11am   
Drovers / Pearson Way  18th January 2013  11am   
roycroft / Ditchfield Lane  22nd  January 2013  11am   
Chestnut Crescent  28th March 2013  10am   
Eustace Crescent / Ashridge road   11th April 2013  11am   
Shinfield rise  10th April  2013  10am   
Clements Close  9th May 2013  10am   
Gorse ride South  23rd May 2013  10am   
Highfield Park  13th  June 2013   11am   
Norreys Avenue  25th June 2013  11am   
Hearn / Knowle road  27th June 2013  11am   
Chatsworth Avenue  3rd July 2013  11am   
The Courts  10th July 2013  11am   
Drovers / Pearson Way  18th July 2013  11am   
Pattern Ash Drive  6th June 2013  11am   
Pennfields / Orchard Estate  15th August  2013  11am   
roycroft / Dutchfield Lane  22nd August 2013  11am   
Allnatt Avenue  4th September  2013  11am   
Waterloo road  17th September 2013  11am   
Kingsbridge Cottages  24th September 2013  11am   
Chestnut Crescent  27th September 2013  10am   
Finch road  2nd October 2013  11am   
Shinfield rise 10th October 2013  10am   
Eustace Crescent / Ashridge road   11th October 2013  11am   
Gorrick Square / Tangley Drive  16th October  2013  11am   
Anson Crescent / Drewett Close  17th October 2013  11am   
Clements Close 8th November 2013  10am   
Highfield Park 13th December 2013  11am   
Norreys Avenue 17th December 2013  11am   
Hearn / Knowle road 18th December 2013  11am   

Feedback from all walkabouts in 2012 
and next year will be available on the 
website www.wokingham.gov.uk/housing. 
A hard copy of the feedback and pre 
walkabout questionnaire is available 
from Tenant Services on request.

All information gathered is important 
to ensure that we are able to manage  
our estates and area effectively and 
efficiently.



HOUSING query, problem or need 
tenancy advice, come along to and 
housing surgery.

Surgeries are held 
regularly across 
the district. 
Our housing 
Officers can 
talk to you 
about our 
housing, your 
estates and other 
council services, as well as 
services available from other local 
and national organisations.

You don’t need to make an 
appointment - just turn up. At some 
surgeries we can offer private 
consultations. Where this isn’t 
possible we can arrange to visit 
you at home. Please 
see the list below 
for the time 
and date of 
your nearest 
surgery. 

Please note 
that Housing 
Officer Saima 
Aziz (Malik) does not 
currently hold a Housing 
Surgery in her patch. If you wish to 
speak to Saima please contact her 
on (0118) 974 3785. 

HOUSING SUrGErIES
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Helen Kennedy 
Gorse ride – 17 Billing Avenue, 9.30 – 11.30 am, every Monday 

January 7th 14th 21st

February 4th 11th 18th 25th 

March   4th 11th 18th 25th 

April  8th 15th 22nd 29th 

May  13th 20th

June  3rd 10th 17th 24th 

July   1st 8th 15th 22nd 29th 

August  5th 12th 19th

September  2nd 9th 16th 23rd 30th 

October 7th 14th 21st 28th 

November 4th 11th 18th 25th 

December 2nd 9th 16th 

Monica Farley
Winnersh – residents resource Centre, 
10 Targett Court, 11-1pm, every Wednesday 

January 9th 16th 23rd 30th  

February  6th 13th 20th 27th 

March  6th 13th 20th 27th 

April   3rd 10th 17th 24th 

May  1st 8th 15th 22nd 29th 

June  5th 12th 19th 26th 

July  3rd 10th 17th 24th 31st 

August  7th 14th 21st 28th 

September 4th 11th 18th 25th

October 2nd 9th 16th 23rd 30th 

November  6th 13th 20th 27th 

December 4th 11th 18th

Dianne Smith
Norreys Estate – 19 Eustace Crescent, 10-12pm 
every other Thursday starting 10th January 

January 10th 24th

February 7th 21st

March  7th 21st

April  4th 18th 

May  2nd 16th 30th

June  13th 27th 

July  11th 25th 

August  8th 22nd 

September 5th 19th

October 3rd 17th 31st 

November 14th 28th

December 12th 

*Please note 
these surgeries 
will take place 

subject to holidays 
and sickness
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HOUSING MANAGEMENT (HMWG) 

Welfare Reform

• The 4 main changes to the Welfare System include an overall cap on the amount of welfare benefits  
 payable to working age families, benefit reductions for working age households under occupying   
 their homes, the abolition of Council Tax Benefit and its replacement with a locally based scheme   
 and the establishment of Universal Credit to sweep most welfare benefits into a single payment.  

• The families affected by the benefit cap have been contacted by the Department of Work and   
 Pensions. There are still ongoing discussions regarding the issue of disability and under-occupation.  
 Consultation regarding Council Tax changes is due to commence shortly.

Government Housing Reform

• The Localism and Decentralisation Bill led to consultation processes being undertaken regarding a   
 move to Fixed Term Tenancies for many new tenants and Lifetime Tenancies for vulnerable people.  

• We have examined swapping your council property for someone else’s through a mutual exchange.   
 This has been clarified and the policies updated. Wanting to exchange your council house for   
 someone else’s in a different area is also possible as long as you can find someone to exchange   
 with and obtain permission from Tenant Services.

Estate Management

Each of the HMWG members thinks it is important to attend the 
Walkabouts and we will continue to do so. The new calendar, recently 
delivered, shows the extra agreed dates for 2013 which will give you 
more opportunities to raise issues that affect you. Our Housing 
Officer, Community Wardens, Thames Valley Police, and other 
agencies attend when possible and we cover such things as grass 
cutting, grounds maintenance, fly tipping, the cleaning of communal 
areas in flats, graffiti, abandoned cars and parking as well as 
security and anti-social behaviour. All these subjects have been 
discussed and policies and procedures reviewed. This is proving 
to be a constructive and valuable way for tenants and local 
residents to work together with Tenant Services to help make 
our neighbourhoods a pleasant place to live.

       Pat Pascoe 
       Chairperson 
 

The HMWG has been considering the Governments planned reforms of Welfare and 

Housing Benefits which will have a direct impact on tenants. We have also reviewed the 

Local Standards Performance Framework reporting frequency and how this information 

will be captured. The group has signed off several Policies and Procedures relating to 

the Housing Management Local Standards which detail how our neighbourhood and 

communal areas are kept clean, tidy and are places where we choose to live. Some of 

these topics included Anti-Social Behaviour (ASB) Satisfaction Data and how we track 

performance. We have also looked at the Estate Management arrangements including 

Walkabouts. Endorsement of Council Property Exchange and Transfer Schemes has been 

completed. We have also been informed of the plan to implement a new computer system 

which will provide the ability to offer direct debit rent payments.
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CUSTOMEr CArE AND 
COMMUNICATIONS 
(C&CCWG)   

1. What topics have been discussed since the  
 last update? 
• Items for Inclusion for the Summer, Autumn and  
 Winter Editions
• Communication process is still an issue.
• Void Management Policy  Version 6 (Empty  
 Homes)
• Mutual Exchange Policy 
• Lettable Standard 
• Walkabout Feedback Sheets and are they fit for  
 purpose 
• Annual Report 
• Calendar 2013 

2. What has been achieved since the last   
 update?
• Summer, Autumn Editions of Housing Matters  
 signed off and delivered.
• Signed off Void Management Policy Version 6  
 (Empty Homes)
• Maureen Ford Outgoing Chairperson of the   
 Tenant and Landlord Improvement Panel and  
 Floss Watson Chairperson of the    
 Communication and  Customer Care   
 Working Group made the following Conclusion  
 and Recommendations to the Annual Report.
• In conclusion, we feel that this is a true and  
 accurate account of the service that has been  
 provided to tenants over the past yearThere  
 have been notable improvements across certain  
 areas of the service however; we would like the  
 following recommendations:
• To implement the Tenancy Policy, a reviewed  
 Tenancy Agreement and most importantly a  
 revised Tenants Handbook as a matter of  
 priority 
• Ensuring the review of the Housing   
 Management Department is concluded to a  
 satisfactory conclusion for all 
• That staff acknowledges the importance of  
 Tenant Involvement, remembering at all times  
 that they are unpaid volunteers and give of  
 their time freely 
• That staff improve their understanding of the  
 Communications Process, this will ensure an  
 efficient and effective turn around time
• To implement an Induction Process and support  
 for Involved Tenants
• A commitment from the Involved Tenants,  

 ensuring they prepare appropriately and be  
 able to contribute and input to their Working  
 Group meetings
• To ensure rental income continues to improve
• To ensure completion of the Asset Management  
 Strategy and its appendices are completed and  
 implemented by April 2013
• To ensure that the Repairs Control System  
 information is used efficiently and effectively to  
 improve the service
• To ensure that the Tenant Audit information is  
 used efficiently and effectively
• To publish planned, cyclical and refurbishment  
 programmes in advance 
• Continue to improve communication across all  
 areas of the service
• Signed off the 2012 Annual Report 

3. Any hazards or emerging risks e.g. time  
 delays, problems which may occur down the  
 line to stop projects?
•  Health 
• Government changes 
• Articles not submitted on time 
• Delays to processing documents and letters due  
 to correct procedure not being followed.

4. Any additional comments 
The Communications group is still very busy. Our 
main concern is still with the Communication 
process not being followed. This continues to 
have a knock on effect with delays in processing 
documents/letters. 

The Group has concerns about the correct Policy 
and Procedures still not being followed.

The Group also feels that tenants are still not 
being updated/informed of issues that affect them 
i.e. feedback, 

The Group would like to thank Maureen Ford for 
her invaluable contribution to the Communications 
Customer Care Working Group over the past 4 
years and we wish her well in the future.

Due to personnel circumstances I have resigned 
from being a member of the Tenant and Landlord 
Improvement Panel in September.

Floss Watson, Chairperson
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THE annual Community Litter Pick aims to raise awareness that litter is not acceptable.

Please volunteer on 23rd and 24th March 2013

Please help by volunteering a few hours of your time (or whatever you can spare), to help 
us with the campaign.Last year all the Parishes, Town Councils and groups below took part. 
Further details will follow:

• Arborfield Parish Council Meeting at Arborfield   
 Parish Hall. Refreshments provided. Contact Cllr   
 Andrew Clint via the Parish Office (0118 976) 1489 
 or parishclerk@arborfield.org.uk 
• Barkham Parish council meeting at Barkham   
 Village Hall. Refreshments provided. Contact   
 Judith Neuhofer (0118) 977 2857
• Crazies Hill and Cockpole Green Residents   
 Association,  meeting at The Horns pub.    
 Contact John Pellaumail (0118) 940 4290 or 
 e-mail jpellaumail@gmail.com or Rita Pugh 
 (0118) 940 1099 rita.clive@btinternet.com 
• Dinton Pastures Further details to be advised.   
 Contact Countryside Services (0118) 934 2016
• Earley Environmental Group, meeting at Maiden   
 Erleigh Interpretation Centre, Instow Road. 
 Contact Graham Hawker (0118) 986 8995 
• Emmbrook and Woosehill NAG, Meeting at   
 Morrisons car park (by bottle banks). Contact 
 Bren Stacey (0118) 978 7897
• Hurst Parish Council, Contact Parish Clerk for   
 further details (0118) 979 8914
• Norreys and Westcott NAG, at Elizabeth Park.   
 Contact Marian Robertson 
 marian@btopenworld.com

• Shinfield Parish Council, meeting at Shinfield   
 Parish Hall, refreshments provided, contact Jacqui  
 Barnes (0118) 988 8220
• Sonning Parish Council Meeting at Sports Pavilion,  
 King George playing field. Contact Tony Farnese   
 07774 494610
• Swallowfield Parish Council, meeting at    
 Swallowfield Parish hall in the Davies room.   
 Refreshments provided. Contact Celia Adams 
 (0118) 988 5929 
• Twyford Parish Council, meeting at Loddon Hall car  
 park Contact John Jarvis johnljarvis@talk21.com 
• Wargrave Parish Council , Meeting at Mill Green.   
 For further details contact Marian Pope 
 (0118) 940 3533
• Winnersh Parish Council, further details to be   
 confirmed. Contact Winnersh Parish Council 
 (0118)  978 0244 
• Wokingham Town Council, Meeting at the Town   
 Hall. For further details contact the Town Clerk on  
 (0118) 978 3185
• Woodley Town Council , at Woodford Park Leisure  
 Centre, Haddon Drive. Contact Shelagh Flower   
 07879 330403 or Woodley Town Council 
 (0118) 969 0356 

We provide litter pickers and 
refuse sacks. Just remember to 
wear gloves, strong footwear 
and suitable clothing. No need to 
book. Just turn up on the day. 

GAZEBO DATES 

 
Area   Date 2013  Time  Location 

Woodley –  9th May 10.30am – South Lake
South Lake Crescent    11.30am  Crescent 

Anson Crescent   14th May  11am- 12pm  Top of the road

Clements Close  16th May  10am – 11am  Car park area 

Shinfield Rise  18th June  3- 4pm  Frensham Green 

Norreys Avenue 9th July  3 -4pm  Ashridge Road 
   Play Park 

Gorse Ride South  15th July  10am – 11am  Dart Close 

All dates are subject to weather.

2 0 1 3
Adopt a street/green space

There are litter picks carried 
out by various people/groups 
throughout the year, the adopt a 
street/green space programme 
is for residents who want to 
carry on helping to keep their 
neighbourhood green.
For further details please visit the 
website at www.wokingham.gov.uk 
and search adopt a street/green 
space programme. 

Information taken from the 
Wokingham Borough Council 
Website 

Please volunteer on 23rd and 24th March 2013

ANNUAL COMMUNITY LITTER PICK
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CULTIVATING SUSTAINABLE GrEEN COMMUNITIES

ENTEr LITTLE BUDS, CHILDrENS 
GArDENING COMPETITION
(Sponsored by Quadron Services Limited) 

New for 2013, the Tenant Involvement Team is launching a new 
competition to see who’s got the mightiest Sunflower growing power! 
The competition is open to all under 16s and we want to see just how 
tall and strong your sunflower can grow!

The prize will be a Family Ticket to Legoland Windsor. Ticket is based on 
two adults and two children. 

The judging date will be the 21st August 2013 but may be subject to change, 
depending on the number of entries and the weather. 

To enter please complete the form below and return by Friday 19th July 2013. 
……………………………………………………………………………………...…………………………………...………………………………...............…...

Name:

Address:

Telephone no:

Email:            Age:
……………………………………………………………………………………...…………………………………...………………………………...............…...

Information will only be used for the purpose of the competition. 

I/ we give parental/guardian permission for my child to enter the Little Buds Gardening Competition.

I/ we give parental/guardian permission for my child to be in any photographs regarding the Little Buds 
Gardening Competition.

Signed:    ……………………………………………………………………...…………………………………...………………………………...............…...

Please send to the Tenant Involvement Team at the residents resource Centre, 10 Targett Court, 
Winnersh, Berkshire, rG41 5HP or email tenant.involvement@wokingham.gov.uk 

For further details please contact the Tenant Involvement Team on (0118) 978 2494. 

WIN FAMILY TICKET TO
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 Shinfield
Hi, my name is Cherish and I am the new 
Community Development Worker for the Shinfield 
Rise Community Flat, 36 Frensham Green. 

We are currently in the process of renovating the flat, as 
it needs to be accessible to everyone, and a lot more welcoming! 
We are hoping the work will have been finished by late October 
2012. Once the work has been completed we will hold an open day 
for all residents and partners.

We are planning on using the front room as an informal meeting 
area, which can be used for Housing Surgeries etc.There will also 
be opportunities to speak to other agencies, such as Surestart 
who will be able to offer advice and support on a variety of 
issues. There is a ‘quiet’ room at the back of the flat, which will 
have books and toys or maybe just a place to have a chat over 
coffee. We have also had some computers donated, so hopefully 
they will be up and running soon. The kitchen will be opened for 
community use, if we start a kids club we can use it to experiment 
with different foods and styles of cooking- it’s really up to you!

Resident’s involvement is really important to ensure we are 
providing the right services for the local community. We have 
already started our ‘Community Conversation’ sessions, which 
have been a great way of getting to know each other and finding 
out what it is like to live in Shinfield Rise. Information will be 
available in the  windows of the Community Flat so please keep 
checking the windows of the flat. 

Please do not hesitate to contact me on my details below, if 
you have any questions or would like more information on the 
Shinfield Community flat. 

I really do look forward to meeting you all soon.

Cherish risi-Elford
Community Development Worker
Community Flat, 36, Frensham Green, Shinfield, rG2 8EH
Tel: 07717 300 423
Email: cherish.risi-elford@wokingham.gov.uk 

COMMUNITY DEVELOPMENT

We are part of the Community Development team within Wokingham Borough Council; working with local 
communities to help identify needs, issues and concerns and then finding ways to overcome them together. 

We currently have workers in the following areas:

Please do not hesitate to contact us if you would 
like more information about any of the Community 
Development projects. Alternatively please visit 
our website- http://www.wokingham.gov.uk/
communities/communitycentres/

 
 

 
 

 Woodley
Hello, I’m Sheetal and I 
am the new Community 
Development Worker for 
South Lake Crescent and 
Drovers Way in Woodley. You can find 
me in The Shop at Alexandra Place on 
Mondays, Tuesdays, and Thursdays all day 
and Wednesday mornings. 

My role is to work with the local 
community in supporting them to identify 
their needs, issues and concerns. To then 
help find ways to overcome them and 
support the development of a community 
group, activity or project and organise 
learning opportunities and campaigns. 
Currently, we are trying really hard to 
make The Shop more welcoming for all of 
you, and somewhere you can come and 
have a cup of tea and chat. You can also 
pick up various information about services 
in and around Woodley. 

Please do feel free to pop in and see me 
whether you live at Alexandra Place or in 
the local community and we can then look 
at what you would like and try and tailor 
some services to fit in with your lifestyle. 
I look forward to meeting you all soon. My 
contact details are: 

Sheetal Tanna
Community Development Worker
Alexandra Place, South Lake Crescent, 
Woodley, rG40 1WN
Tel: 07879 608826
Email:
sheetaltanna@wokingham.gov.uk

Senior Community Development Worker
rose Green
Email: rose.green@wokingham.gov.uk
Tel: 07769 931 738

The Community House in Finchampstead, 17 
Billling Avenue 
Claire McEnoy
Email: claire.mcenoy@wokingham.gov.uk
Tel: 07747 638 868

The Rainbow Centre in Winnersh
James Newman
Email: james.newman@wokingham.gov.uk
Tel: 07826 530 866

The Community Flat in Wokingham, 
19 Eustace Crescent
Catriona MacMillan
Email: catriona.macmillan@wokingham.gov.uk 
Tel: 07785 314 603

The Acorn Community Centre in Woosehill, 
Fernlea Drive
Jennie Harper 
Email: jennifer.harper@wokingham.gov.uk
Tel: (0118) 977 6713
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From looking at a snapshot of data collected from a group of 25 clients, there is a reduction of 49 falls 
(63 falls before the programme as apposed to 14 falls after the programme). This shows that the 10 week 
specialist exercise programme was beneficial to these clients and dramatically reduced the number of falls.

Based on the figure of £15,000 for the cost of a hip fracture to the NHS and the number of falls reduced 
in the snapshot of data collected, this project shows a potential saving of £735,000. (This figure is based 
ONLY on the snapshot of data collected.)

Questionnaire results from some clients that had attended the programme in 2010 responded 1 year later 
on their progress. A total of 33 responses saw 27 females and 6 males tell us the following:

• 64% of participants reported zero falls since attending the Steady Steps 
• 58% of participants reported that their fear of falling had decreased since attending Steady Steps.

The specialist exercise sessions are designed to improve:

 • Balance    • Co-ordination    • Muscle Strength    • Confidence    • Wellbeing

Unfortunately, we are unable to provide any transport to or from these sessions.

Falls Prevention Exercise Programme
STEADY Steps is a Falls Prevention Exercise Programme for people aged 60 and over who 

have fallen or are at risk of falling.

For more information on referrals or travel options, please contact Claire Osler, Steady 
Steps Coordinator on (0118) 974 6265 or email steady.steps@wokingham.gov.uk 

 
 

 
 

DUrING the summer 2012 school holidays the Wokingham 
Borough Council Sport & Leisure Team ran the ‘Spring in2 Action’ 

programme. A wide variety of sports were offered for children 
aged 5 to 16 years old and these included:

• Football   • Goal Keeping   • Cricket 
• BMX   • Multi Activity Centre   • Tennis 
• Tri Golf   • Active Me

“My daughter took part 

in sporting activities that 

she’d not experience before. 

Going along to the course 

not knowing anyone gave 

my daughter the confidence 

to do it again. My daughter 

also took part in activities 

that she’d like to take part 

in again e.g Cricket”

“The course gave our family structure, knowledge of activities that can then be played at home and bonding time with a sibling at home.”

The Wokingham Borough Council Sport & Leisure Team run courses every school holidays so for 
further information please contact on (0118) 974 6264 or sportsdevelopment@wokingham.gov.uk

We have a record number of tenants attending 
the ‘Springin2 Action’ programme with a total 
number of attendances at 120 to date.

We have received 
feedback from parents 
& participants who took 
part in:



BEST WINDOW BOX 
Or HANGING BASKET

1st prize 
£25 gardening voucher

2nd prize 
£15 gardening voucher

3rd prize 
£10 gardening voucher

BEST GArDEN 

For tenants in non-sheltered 
accommodation

For tenants in sheltered 
accommodation

1st prize – in each category
£50 gardening voucher

2nd prize – in each category
£25 gardening voucher

3rd prize – in each category
£15 gardening voucher

BEST COMMUNAL 
GArDEN

1st prize 
£50 gardening voucher
2nd prize £25 gardening 
voucher

BEST THEMED 
One prize of a £50 gardening 
voucher

BEST VEGETABLE PATCH
One prize of a £50 gardening voucher

- BACK FOR 2013 -
GArDENING COMPETITION  

BACK by popular request is the Annual Gardening Competition and it is time to enter. So 
all you budding gardeners start planning and enter.

The Categories and Prizes are as follows:-

Judging dates

The proposed judging date 
is 3rd July 2013 with a 
reserve date of 10th July 
2013. All judging dates 
are subject to change, 
depending on the number 
of entries and the weather.

DO you know someone who has made a 
difference to your local community? Now 
is your chance to show appreciation by 
nominating them for the new Tenant Services 
Neighbour of the Year Award.

AWARD RULES

1. The Award is open to all Tenants and Leaseholders  
 of Wokingham Borough Council

2. Members of the Tenant and Landlord    
 Improvement Panel or Working Groups are not   
 eligible to be nominated

3. Staff are not eligible to nominate

4. The nomination must give as much detail as to   
 why you feel the person/s should be nominated   
 for the Award

5. The person/s being nominated must give their   
 consent to the nomination

6. The Tenant and Landlord Improvement Panel   
 (which consists of Tenants, staff and Councillors)  
 will consider the nomination. No names or   
 addresses will be seen by the Panel.

They could have helped you in an emergency 
situation, visited you regularly when you were ill, 
helped with your garden, 
done your shopping for 
you or even tidied the 
community/area for the 
benefit of everyone. 

The Award will be presented at 
the Tenant Involvement Annual General Meeting on 
the 24th April 2013. 

Nominating someone is simple, please read the 
Award Rules and then complete the form. 

Name:

Address:

Telephone no:

Email:

Information will only be used for the purpose of the competition. 

 Best Garden Best Sheltered Garden
 Best Window box / Hanging basket Best Communal Garden
 Best Themed Garden Best Vegetable patch

Please send to the Tenant Involvement Team at the Residents Resource 
Centre, 10 Targett Court, Winnersh, Berkshire, RG41 5HP or email tenant.
involvement@wokingham.gov.uk 

For further details please contact the Tenant Involvement Team on 
(0118) 978 2494. 
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NEIGHBOUr OF THE YEAr AWArD 2013  
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Tenant Services  

Good Neighbour Award Nomination Form 2012/13 
 

 
 
Nominated By: 
 
Address: 
 
 
Postcode: 
 
Contact Telephone: 
Email Address: 
I confirm that the candidate gives consent for this nomination  
 
Reasons For Nomination:  
Please provide up to 200 words in support of your candidate (attach a separate sheet if required). 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Closing Date: 1st February 2013  
Good Neighbour Nominations  

Residents Resource Centre  
10 Targett Court, Winnersh, 

Wokingham, Berks, RG41 5HP 

Candidates Name: 
 
Address: 
 
 
Postcode: 
 
Contact telephone number: 
Email address: 

Tenant Services Neighbour of the Year Nomination Form 
2012/13

Neighbour of the Year
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      Word Search 
            FIND THE 60 WORDS 
and win a £25 Voucher 
Closing Date 25th January 2013.

HOGMANY 
SACK
SANTA CLAUS
RED        
SNOWMAN        
TOYS
NEW YEAR      
WRAPPING 
PAPER        
STUFFING     
NEW YEARS EVE    
JANUARY SALES           
FIRST FOOTING               
WINE        
SLEIGH         
SWEDE
DECEMBER                    
REINDEER       
WHITE        
SNOWBALLS          
WHITE 
CHRISTMAS
CHRISTMAS 
TREES      
CAROLS                     
FESTIVITIES              
STOCKINGS
PRESENTS                     
FAMILIES        
GRAVY        
FAYRES             
DECORATION
SNOWING        
PUDDING        
PARTIES          

FRIENDS        
GROTTO       
CRACKERS
ICICLES       
GOOSE            
LIGHTS                
HOLIDAYS             
MINCE PIES
TURKEY      
SOCK                   
BELLS                  
CARDS                
RESOLUTION
MULLED WINE          
PANTOMIME       
HOLLY       
BAUBLES           
BRUSSEL 
SPROUT
CHESTNUTS        
CHRISTMAS EVE          
ROBIN        
CANDY CANES 
CANDLES       
POINSETTIA      
GAMES     
CHIMNEY    
JOKES         
POTATOES

Urdu

Punjabi

Chinese

Polish

Prepared and produced by Involved Tenants  
for Tenant Services

Tel: (0118) 978 2494 
www.wokingham.gov.uk

Design by Image Box (0118) 969 4000  www.imagebox.co.uk

Name:  

Address:

Contact telephone number:  

Email address:

This information may be used by the Tenant Involvement Team at Tenant Services, to contact you 
in the future.  Please put a cross in the box, if you do not agree to this.

Send your completed entry to the Editorial Team at Residents Resource Centre, 
10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP.

If you, or someone you know, would prefer a copy of the newsletter in 
an alternative format, such as audio cassette, please call Hannah on 
(0118) 974 3767.


