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      THANK you very much to all those who have again taken 
time to let us have feedback on the Summer edition of Housing 
Matters, the Editorial team hope you enjoy this edition and find 
it interesting and informative.

Your feedback is much appreciated and we look forward to your 
comments in future.

Thank you to the tenant (no name and address given so we were 
unable to contact you direct) for bringing to our attention the 
misspelt word in the word search (Hampden) for all those who 
did send in the word search all entries were accepted.

As we have said many times, we do appreciate all feedback in 
what ever format so that we can improve on what we do.

I would like to take this opportunity to thank Maureen Ford, 
Hannah Linder and Christina Perera for nominating me for the 
Charted Institute of Housing Life Time Achievement Award; it 
was nice to be appreciated for my role as a volunteer Involved 
Tenant.

I am also very appreciative of all the nice comments and 
congratulations from Staff, tenants and from the Chairperson of 
Red Kite Community Housing High Wycombe.

Floss Watson, Editor  

To contact the editor direct please email: florence.watson
@wokingham.gov.uk or telephone (0118) 978 2494 
and leave a message. We will call you back.

“
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FIRSTLY for those Leaseholders not aware I have taken 
over as the Lease and Licensing Officer with responsibility 
for the 179 Leaseholders in the Borough. I have been in post 
since February this year.

We are currently evaluating the results of the questionnaire 
we recently sent out in regard to the future of the Leaseholder 
Forum. The results will be published in the next issue of 
Housing Matters.

If you have any problems/queries please contact me on 
(0118) 974 3781 or email colin.stonehouse@wokingham.gov.uk

If you have not already returned your questionnaire and 
updated your contact details please do so as soon as possible.

Colin Stonehouse  Lease and Licensing Officer 

LEASEHOLDER NEWS 

SUMMER EDITION COMPETITION RESULTS Congratulations to the following who have won £25 shopping vouchers
WORDSEARCH WINNER Tenant - Wilson Court Winnersh SPOT THE DIFFERENCE WINNERTenant – Palmer Close  WokinghamVouchers supplied by Allianz Home Contents Insurance Company   



THANK YOU 
After 12 years of being an Involved Tenant, the time has come for me to step 
down. I have taken Tenant Involvement as far as I am able and now is the 
time for other Tenants to take over this role.

I would like to take this opportunity of thanking the many tenants from across the 
borough that supported me at election times over the years.

Also to all the Involved Tenants that I have met and worked with across the years, 
thanks to the Staff within Tenant Services and staff within the wider Council, 
Councillors and Contractors that I have worked with during this time.

I have also had many opportunities as an Involved Tenant to attend 
conferences, seminars, work shops and training sessions also to do the 
Chartered Institute of Housing National Certificate for Tenant Participation 
(Distant Learning Course) which enhanced my knowledge of the Housing 
Services enabling me to undertake my role as Chair of Tenant and 
Landlord Improvement Panel. 

I would like to say a very big thank you to Floss Watson Chairperson 
of the Communication and Customer Care Working Group and Jennie 
Ferrigno Chairperson of Red Kite 
Community Housing for being good 
friends and being at the end of the 
telephone. 

Many thanks to Mrs Smith for 
the cups of tea and chocolate 
biscuits!!!!!

Maureen Ford 
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AFTER being an Involved Tenant for 12 years, 
Maureen Ford has stepped down from her role as 
Chair of the Tenant and Landlord Improvement 
Panel and Tenant Involvement. 

Maureen first became involved in 2000 where she 
joined the Repairs and Maintenance Committee. 
Following a change in the involvement structure, 
Maureen became the Chair of the newly established 
Tenants Housing Management Committee. 

In 2006, Maureen successfully achieved her 
Chartered Institute of Housing Certificate in Tenant 
Participation and went on to Chair the Tenant and 
Landlord Improvement Panel, a role which she did for 
six years. 

Maureen developed strong relationships with many 
tenants and outside agencies across the borough as 

well as neighbouring Local Authorities and Housing 
Associations. Maureen was a great ambassador for 
Tenant Involvement work within Tenant Services, 
promoting the importance of tenants being able to 
take part at any level within the housing service.

Maureen’s 12 year commitment to Tenant 
Involvement and her drive and dedication to improve 
the quality of life for all tenants has been invaluable. 
Her great knowledge and leadership has helped to 
shape the service.

The Tenant Involvement Team, Involved Tenants and 
all at Tenant Services would like to personally thank 
Maureen for all that she has done and we wish her all 
the best for the future. 

Hannah Linder 
Tenant Involvement Manager 

MAUREEN FORD 
MOvES ON
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NOTICE BOARD

Let us have your email address

If you would like Tenant Services to send you information via email, please send an email 
to housing@wokingham.gov.uk. This will ensure that Tenant Services 

has your most up to date email address. 

Thank you, Jinder Reyatt 
Policy and Performance Officer 

 

FACEBOOK 

HOW TO REPORT A REPAIR 

TO report all general repairs this must be done via the Helpdesk on 0800 515 287.

WHEN you book an appointment for a repair, you will be allocated a predetermined priority for the work.

Priority 1 – (3 hours) there is an immediate and serious risk to people or property

Priority 2 – (48 hours) a serious risk to people or property is likely to develop if action is not taken quickly

Priority 3 – (15 days) problems are likely to cause major discomfort to Tenants, or damage to the 

property is likely if the repair is delayed

Priority 4 – (40 working days) Items must be pre-ordered or made-to-measure (e.g windows & doors)

If the repair is the tenant’s responsibility the caller will be told immediately. 

Please ensure that someone is at home when the appointment has been made, contractors will not 

enter properties where children under the age of 18 are on their own.

Out-of Hours calls 0800 515 287 should only be made in the event of emergency. If the emergency 

out-of-hours service is called out and it is found the item is the tenant’s responsibility or not an 

emergency the tenant will be liable for the charges we incur.

If any repairs are still unresolved, or you have any concerns about the service you have received, please 

contact our Customer Complaints Officer Jean Mulqueeny on (0118) 974 3768.

Andy Farrar, Asset Manger 

KITCHEN AND BATHROOM REFURBISHMENT PROGRAMME WITH the introduction of Self-Financing earlier this year, we are pleased to say this has provided £1.7 million for Tenant Services to bring kitchen & bathrooms up to the Decent Homes Standard in 2012-2013.
We estimate this will enable Tenant Services  to undertake refurbishment works in 302 homes in Phase 2 of the programme to properties in the Remenham, Wargrave, Charvil, Ruscombe and Twyford areas.

We have been busy surveying these properties, specifying and 

agreeing with tenants works that will be undertaken.  
This phase of the programme started in May this year and is due for completion by March 2013.

This was previously referred to as the Decent Homes Programme, but with this additional funding we are able to undertake Kitchen, Bathrooms and Decent Homes work across the borough and are working hard to achieve decency by 2015. We will detail our progress in future Housing Matters.
Andy Farrar 
Asset Manager 

STOP PRESS 
WORKING 

GROUP 
REPORTS  

Due to changes within Tenant 
Involvement there will be no Working 

Group reports in this issue.
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NOTICE BOARDGAS SERvICING AND SAFETY CHECKS – 0800 389 8789
THIS service is a legal requirement and must be carried out by contractors designated by 

Wokingham Borough Council Tenant Services.The service is free of charge and should only take about an hour to complete. Failing to allow access for 

this service is a breach of your tenancy agreement, it also puts you and your neighbours at risk. IF YOU 

ARE CONTACTED TO ARRANGE A GAS SERvICE, PLEASE MAKE SURE YOU RESPOND! You will 

receive a letter from Pre Heat notifying your gas service date. This is now being done on a 10 month cycle. 

Once in receipt of your appointment letter please ring Pre Heat direct and arrange an appointment.

Pre Heat does notify Wokingham Borough Council Tenant Services of all properties which have ignored 

letters or refused entry. In such cases legal action will be taken to gain entry to your property for the 

purpose of a gas service.
Darren Toes, Technical Operations Manager 

TENANT AUDIT UPDATE 

STOP PRESS!
IF you have not had a visit from Tenant 

Services yet to do your Tenant Audit, don’t 

worry! If an Officer from Tenant Services 

calls on you and you are not in, a letter will 

be left asking you to contact Tenant Services 

immediately in order for an appointment to be 

made with you. If you work full time, please let 

us know as we are looking to make visits after 

5pm during the week or on a Saturday so that 

this can fit in with your working hours.

It is important that your Tenant Audit is done. 

Please do not ignore any letters left at your home 

by the visiting Officer.  If you would like to make 

an appointment, please ring (0118) 974 3770 or 

0118 974 6040 and speak to a member of the 

Customer Service Team.  Alternatively, email 

housing@wokingham.gov.uk or complete the form 

on our web page - http://www.wokingham.gov.uk/

housing/council/tenant-audit/.

Carole Devereaux, 

Customer Services Manager

WELFARE BENEFIT 
CHANGES UPDATE JUST a quick reminder about Welfare Benefit Changes which come into effect next year which we covered in detail the last edition of Housing Matters 

If you are of working age and on Welfare Benefits and are: 
• Under-occupying your home, or  • Receive more than £500 in Welfare    Benefits each week, or  • In receipt of Council Tax Benefit

There are changes coming from next April which may mean you will lose some of your Housing or other Benefits.  
The effects will vary according to your circumstances but if you think you might be affected and require more information please speak to the Housing and Benefits Team at the Council Offices at Shute End or contact the Citizens Advice Bureau or other Welfare Advice Agency. 

Doug Furlong 
Neighbourhoods and Communities Manager 

CAR PARKING 
Car parking is an issue everywhere. When the properties were built, there 

were parking spaces for only one car per household with no designated 

spaces. 

Things as you all know have moved on and many households now have 

more than one car and this can lead to problems on estates. Please be 

courteous and considerate to all your neighbours when parking. 

Remember access must be given to people’s drives, properties and 

emergency vehicles. Parking on grass verges is not acceptable. Please 

remember inconsiderate parking is in breach of your Tenancy Agreement. 

Paula Thompson 

Interim Senior Housing Officer 
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Don’t have anything to do on a Saturday morning?

Then Saturday morning Mini Soccer is the answer!

Training skills and fun games, come along and play!

Every Saturday 
from 15 September – Saturday 27 October 2012 
9am – 10am
Cantley Park, Twyford Road, Wokingham, RG40 5QG

Ages 4-7 years

£5.00 for the term for council tenants.
Payment by cheque, cash or over the phone with debit/

credit card.

Please contact sports development on (0118) 974 
3728 or email sportsdevelopment@wokingham.

gov.uk and quote ‘TS01’

MINI 

SOCCER

DIRECT DEBIT PROGRESS
The Rents Team have been collecting rent successfully via the Direct Debit Scheme 
since the 20th July 2012.

We are now in our second month of collection however; we have been experiencing 
some teething problems that are currently being addressed. We would like to apologise 
for any inconvenience caused. 

The next week will be pivotal in the testing and I hope that the majority of the 
difficulties will be resolved and I will be advertising the scheme for everyone to join in 
the near future.

If you have any questions about Direct Debits please contact your Rent Officer.

Sue O’Brien Rent and Debtor Team Leader
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What does this mean and how 
will it affect me?
This will mean that repairs reported to the helpdesk 
will be linked to a traffic light system going from 
green to amber to red.  Green will indicate a low 
number of reported repairs and red will indicate a 
high number of reported repairs.

If you remain in the green there will be no change 
from the current service you are receiving. Should 
you progress from amber to red the helpdesk staff 
will notify you when you call.

When you reach red we will require access for one of 
our surveyors to carry out a full property inspection 
to ensure there are no underlying problems with the 
property. The surveyor will discuss any repair works 
with you that he/she identifies.

The Repairs & Maintenance Working Group will be 
involved in setting targets regarding the number 
of acceptable repairs and will use other Local 
Authorities Repair Data to determine these figures.

Why has this 
system been introduced?
In order to improve value for money and the 
effectiveness of our responsive repairs service we 
are trying to understand why we complete more 
repairs in certain homes compared with others and 
take action to reduce them.

There are many areas that we need to consider that 
impact on us providing a cost effective responsive 
repairs service; below are a few examples of 
what we will be discussing with the Repairs & 
Maintenance Working Group over the coming 
months to support this work.

•	Average	number	of	repairs	per	property
•	Average	cost	per	repair
•	Quality	of	repairs
•	Property	misuse
•	Planning	of	future	work	programmes

Andy Farrar 
Asset Manager 

REPAIRS CONTROL
Introduction of a new system

Tenant Scrutiny will help ensure the services we provide are of the highest possible standard. It is a way of 
being transparent about how Tenant Services operates and puts our tenants at the heart of what we do.

Since our last update in the spring, tenants have selected a consultant from the Housing Quality Network to 
support them in the setting up of Tenant Scrutiny. 

An Introduction to Tenant Scrutiny Training course took place in July, following which a 
Project Group has been set up to oversee with this. 

Over the coming months they will be working on the following:

• Understanding how Tenant Scrutiny links in with the current Tenant Involvement structure
• Understanding the roles of the Tenant and Landlord Improvement Panel, Working Groups 
 and the Scrutiny Panel
• Development of the Terms of Reference for the Scrutiny Panel
• Recruitment to the Tenant Scrutiny Panel

If you are interested or would like to find out more, please contact the 
Tenant Involvement Team on (0118) 974 3767, (0118) 974 3759 or 
email hannah.linder@wokingham.gov.uk

How has this come about?
THE Repairs & Maintenance Working Group (RMWG) has been working 
with the Asset Management Team to introduce a new system of ‘Repairs 
Control’. The purpose of this is to review the number of repairs we carry 
out and to ensure we manage your responsive repairs effectively.

HELPINg TO 
SHAPE SERVICES 
IN THE FuTuRE

TENANT Scrutiny is an approach where tenant’s priorities, 
views and engagement are at the heart of Tenant Services 
and that tenants have the ability to monitor, assess and 
modify our behaviour and performance. 
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– MEET THE TENANT SERVICES TEAM – 
                HEAD OF TENANT SERvICES
                      Simon Price, the Head of Tenant Services is responsible for ensuring that Tenant Services                    
                        delivers a consistently high quality, responsive and customer focused service to all tenants and 
                          leaseholders by providing clear and effective leadership to the Tenant Services teams.

TENANT INvOLvEMENT TEAM
The Tenant Involvement Team is made up of the Tenant Involvement Manager, Tenant Involvement Officer 
and Customer Care Officer. The Tenant Involvement Manager and Tenant Involvement Officer are dedicated 
to promoting a range of opportunities for Tenants and Leaseholders to get involved. They will ensure that 
all Tenants and Leaseholders can take an active role in developing the housing services and contribute to 
making improvements to neighbourhoods and communities. The Customer Care Officer co-ordinates all 
complaints and compliments within the service. 

CUSTOMER SERvICES TEAM
The Customer Services Team is made up of the Customer Services Manager, Team Support Officer and the 
Housing Support Officer. Their role is to ensure high levels of communication and customer care across the 
service. The Team Support Officer and Housing Support Officer provide administrational support to the service.

CUSTOMER SERvICES TEAM

HOUSING MANAGEMENT TEAM

TENANT INvOLvEMENT TEAM
Tenant

Involvement	
Officer

Jon Davies

Customer	
Care	Officer

Jean 
Mulqueeny

Tenant
Involvement	

Manager	
Hannah 

Linder

Customer	
Services
Manager	

Carole 
Devereaux

Team	
Support	

Officer
Shirley

Eyre

Neighbourhood	
&	Community	

Manager	
Doug Furlong 

Interim	Senior	
Housing	

Officer
Paula 

Thompson 
Housing	

Officer
Monica 
Farley 

Housing	
Officer	
Dianne 
Smith 

Housing	
Officer	

Saima Aziz 

Housing	
Officer

Helen 
Kennedy 

Lease	and
Licensing	

Officer	
Colin 

Sonehouse

There have been a number of changes within the Tenant Services Team which we
      would like to let you know about. 

SHELTERED HOUSING TEAM
Senior	

Scheme	
Manager	

Ann Molloy

Meachen	
Court

Wayne 
Duffy

Palmer	
Court

Jane Gee

Dickens	
Court

Sandra 
Barilli

Spring	
Gardens	

June 
Atkinson

Harman	
Court	
Janet 

Harrison

Treacher	Court	
and	Glebe	

Gardens
Becky Garofalo

Polehampton	
Court

Rebecca 
Downe

Sale	Garden	
Cottages	

Lesley 
McCambridge

Voids	
Co-ordinator

Julie Poole

Housing	
Support	

Officer
David Higgins



COMPLETE THE 
STAR SURvEY 

AND BE IN WITH A CHANCE OF 
WINNING A PRIZE

All tenants should have received a STAR satisfaction 
survey which will ask you to rate your level of satisfaction 

with the service that you receive from Tenant Services. 

This is an extremely important survey and we urge all 
tenants to respond. Your views and recommendations will 

identify our improvement opportunities over 
the next couple of years. 

All returned surveys 
will be in with a 

chance of winning 
one of five 

£50 gift 
voucher prizes. 
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– MEET THE TENANT SERVICES TEAM – 
HOUSING MANAGEMENT TEAM
The Housing Management Team is made up of the Neighbourhood and Community Manager, Senior Housing 
Officer, four Housing Officers and the Voids Co-ordinator. They are responsible for managing tenancy issues, 
dealing with Anti Social Behaviour, ensuring that neighbourhoods and communal areas are well maintained 
and also ensuring all empty properties are re-let efficiently. The Neighbourhood and Community Manager 
manages both Housing Management and Sheltered Housing.

SHELTERED HOUSING TEAM
The Sheltered Housing Team is made up of the Senior Sheltered Scheme Manager and a Scheme Manager 
for each of our nine schemes. This team is responsible for the management and day to day running of the 
Sheltered Schemes within the borough.

ASSET MANAGEMENT TEAM
The Asset Management Team is made up of the Asset and Maintenance Manager, Technical Operations 
Manager, Lead Repairs and Maintenance Surveyor, Lead Building Surveyor, Lead Maintenance Co-ordinator, 
Maintenance Surveyors and Maintenance Co-ordinators.  They have a very important role in the service as 
they are responsible for managing the repairs and maintenance to tenant’s homes, managing the kitchen and 
bathroom refurbishment programme, planned maintenance and grounds maintenance.

ASSET MANAGEMENT TEAM
Asset	and	

Maintenance	
Manager	

Andy Farrar 

Technical	
Operations	

Manager
Darren Toes 

Lead	Building	
Surveyor

Simon 
Horley 

Lead	Repairs	
Surveyor

Simon 
Clark 

Repairs	
Surveyor

Louis 
Foster 

Lead	
Maintenance	
Co-ordinator

Rachel
Dawes

Maintenance	
Surveyor

Sukh 
Singh 

Maintenance	
Surveyor

Andrew 
Starkey 

Maintenance	
Surveyor	

Catrin 
Jones 

Maintenance	
Co-ordinator

Rachel 
Spicer

Maintenance	
Co-ordinator	

Lisa 
Shackleford

Maintenance	
Co-ordinator

Carole 
Price 

Maintenance	
Surveyor	
(Planned)

Jordan 
Gibson

Maintenance	
Surveyor	
(Planned)
Madelene 
Hayward

SHELTERED HOUSING TEAM

Some	pictures	were	not	available	at	the	
time	of	going	to	print	
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ADvICE FOR 

SAFE 
HALLOWEEN FuN 

THAMES valley Police and Wokingham Borough Council (WBC) are working in partnership to ensure 
that Halloween is safe and enjoyable for everyone in the community.

Police are urging residents to display specially designed posters if they do not want to be disturbed 
by trick or treaters this year – please show respect and move on if you see one of these displayed. 
Please contact your local Police Community Support Officer or Community Warden for a poster.

Tricks can be intimidating to people. Throwing eggs or flour causes misery and possible criminal 
damage, which police take seriously, please do not allow your children to trick or treat people they 
do not know.

Halloween can be harmless fun, but sometimes people can be distressed by unexpected callers. 
The behaviour of some trick or treaters has been intimidating and even criminal, past incidents 
have included vandalism, damage to properties and unnecessary graffiti.

There are guidelines for parents and young people who plan to trick or treat:

• Parents or a responsible adult should always accompany children to make sure that they  
 stay safe

• Parents should identify neighbours who are willing to have trick or treat calls

• Make these neighbours aware of approximately what time you plan to call

• Discuss with these neighbours what treats are appropriate

• Discuss what ‘tricks’ are acceptable with your children

• Parents should discourage older children (teenagers) from trick or treating, it is an activity  
 for young children. As a rule, if they are old enough to trick or treat on their own, they are  
 too old to do it.

Please don’t forget, Halloween should be a fun time for young children, 
not an excuse for older youths to make other people’s lives a misery. 
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TENANT Services, Community Wardens, Sports 
Development Unit, Community Development and 
Thames valley Police have attended the following 
Gazebo Days over the last few months:

• Frensham Green - Shinfield
• Ashridge Road – Wokingham 
• Dart Close – Finchampstead 

Tenants and Residents told us that they were 
experiencing a number of community issues. 

SHINFIELD
You said:
The grass cutting on the greens has not been done 
for a long time. 

We did:
Tenant Services has spoken to the Contractor to 
confirm schedules for the Shinfield Rise area and to 
ensure it is maintained regularly

You said:
Some people’s hedges and gardens are untidy

We did:
Tenant Services have approached those concerned 
requesting that they maintain their gardens

WOKINGHAM
You said: 
The footpath from Pyke Close 
on to Norreys Avenue is 
very overgrown and 
impassable.  

We did:
Tenant Services arranged 
for the contractor to clear 
the alleyway to ensure access for all. 

You said:
The footpath in Elizabeth Road is very overgrown 
and impassable.  

We did:
Tenant Services arranged for the contractor to clear 
the alleyway to ensure access for all. 

You said:
The hedges, shrubs, weeds and grass in the Norreys 
area are not being maintained. 

We did:
Tenant Services has spoken to the contractor to con-
firm schedules for the Norreys area and to ensure it 
is maintained regularly.  

FINCHAMPSTEAD
There were no community wide issues which were 
raised at Finchampstead. 

The	Gazebo	Days	are	now	completed	
for	2012	and	will	return	in	2013.	
Look	in	your	2013	Calendar	and	
future	editions	of	Housing 
Matters	for	further	details.		

Hannah Linder 
Tenant Involvement Manager 

LOTS OF FUN HAD AT THE 
FAMILY FUN DAY
ON 7th July 2012, the Tenant Involvement Team and two 
Involved Tenants attended the Family Fun Day organised 
by the Wokingham Borough Councils Sports and Leisure 
Team at Cantley Playing Fields Wokingham. 

From rolling around in zorb balls to battling their way through the inflatable obstacle course, 
everybody had heaps of fun with us and was not put off by the incumbent weather. 

Local sports clubs were there to provide information on their services as well as taster sessions.

Quiet story time based around the Olympics was available for the 
younger children and this was provided by the local libraries.

The Tenant Involvement Team had an information stall and held an 
Olympic Children Colouring Competition. Congratulations to the winners 
who won Olympic themed prizes.

Luke Alford – Ruscombe  :  Ruby Martin – Wokingham 

Hannah Linder Tenant Involvement Manager 

FEEDBACK 
FROM THE 
LAST THREE  
GAZEBO DAYS
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From looking at a snapshot of data 
collected from a group of 25 clients, 
there is a reduction of 49 falls (63 falls 
before the programme as apposed to 14 
falls after the programme). This shows 
that the 10 week specialist exercise 
programme was beneficial to these 
clients and dramatically reduced 
the number of falls.

Based on the figure of £15,000 for 
the cost of a hip fracture to the NHS 
and the number of falls reduced in 
the snapshot of data collected, this 
project shows a potential saving of 
£735,000. (This figure is based ONLY on 
the snapshot of data collected.)

Questionnaire results from some clients 
that had attended the programme in 2010 
responded 1 year later on their progress. A 
total of 33 responses saw 27 females and 
6 males tell us the following:

• 64% of participants reported zero falls  
 since attending the Steady Steps 
• 58% of participants reported that  
 their fear of falling had decreased since   
 attending Steady Steps. 

The	specialist	exercise	sessions	are	designed	to	improve:

 •  Balance
 •  Co-ordination
 •  Muscle Strength
 •  Confidence
 •  Wellbeing

Unfortunately, we are unable to provide any transport to or from these sessions.

Falls Prevention Exercise 
Programme

STEADY Steps is a Falls Prevention Exercise Programme for people aged 60 
and over who have fallen or are at risk of falling.

For more information on referrals or travel options, please contact Claire Osler, Steady 

Steps Coordinator on (0118) 974 6265 or email steady.steps@wokingham.gov.uk 



Please note that 
Housing Officer 
Saima Aziz (Malik) 
does not currently 
hold a Housing 
Surgery in her patch.

HOUSING SURGERIES
Dianne Smith

10am until 12 noon, 19 Eustace Crescent, Wokingham

September   20th

October   4th 18th

November   1st 15th 29th

December   13th 
 

11am – 12 noon, 48 Oxford Road Wokingham 

September  11th 18th 25th 

October  2nd 9th 16th 23rd 30th 

November  6th 13th 20th 27th 

December  4th 11th 18th 

Helen Kennedy 

9.30am until 11.30 am, Community House, 17 Billing Avenue, Finchampstead 

September  10th 17th 24th 

October  1st 8th 15th 22nd 29th 

November  5th 12th 19th 25th 

December  3rd 10th 17th 

Monica Farley

11am until 1pm, Resident Resource Centre, 10 Targett Court, Winnersh 

September  12th 19th 26th

October  3rd 10th 17th 24th 31st 

November  7th 14th 21st 28th 

December  5th 12th 19th 

Walkabouts 
2012

               
             

             
          

  
Waterloo Road/Crescent 

19th September 

Kingsbridge Cottages

20th September 

Finch Road

4th October  

Gorrick and Tangley

17th October 

Anson Crescent and 

Drewett Close

18th October

13
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AGE CONCERN - WOKINGHAM 
FURNITURE AND ELECTRICAL 

OUTLET

WANTED FuRNITuRE AND 
ELECTRICAL ITEMS 

Suites – Lounge Furniture – Dining Tables – Coffee tables, Beds and Bedroom 
Furniture – Tvs – DvDs – Hi-Fis – Washing machines – Fridges- Dishwashers 

RELAX, free collection (0118) 327 1329

We are open from 9.00 am – 5.00 pm Monday to Saturday
Visit us at: 635 Wharfdale Road, Winnersh, Wokingham, RG41 5TP

Gift Aid It - Help us make more of your donation by gift aiding it!*

*If you are a UK tax payer, we can reclaim 25p in every £1 raised from the sale of your donations from the 
HMRC (Her Majesty Revenue and Customs). 

Occasionally we are unable to accept an item that is offered to us for reasons of safety and quality. 

Whenever you buy from either our charity shops or furniture warehouse you are supporting the great work 
of Age Concern Slough and Berkshire East. Registered Charity No. 1079949
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Wokingham Borough Council is aware of the problems that tenants face 
in getting home contents insurance. Tenant Services can offer you the 
opportunity of applying for the Tenants Home Contents Scheme. This 
scheme is geared towards your needs at affordable weekly premiums. 
From as little as £0.75 a week (£0.50 a week for OAP’s) you can give 
yourself the peace of mind offered by this scheme, knowing that you will 
have a Contents Insurance Policy which includes the following benefits: 
•	 No	excess	payable	on	any	claim
•	 The	option	to	pay	for	the	insurance	weekly	along	with	your	rent
•	 It	is	available	to	all	tenants		
•	 There	are	no	minimum	security	requirements
•	 Fast	and	efficient	claims	service
•	 New	for	old	cover
•	 Cover	for	fire,	lightning,	explosion,	storm,	flood
•	 Cover	for	escape	of	water/oil
•	 Cover	for	theft	or	attempted	theft
•	 Cover	for	riot,	vandalism
•	 Cover	for	accidental	damage	to	TV’s,	videos,	DVD’s,	mirrors	and	
	 fixed	glass	in	furniture
•	 Cover	for	freezer	contents
•	 Cover	for	personal	money	in	the	home
•	 Cover	for	theft/loss	of	keys
•	 Cover	for	damage	to	improvements	you	have	made	to	your	home		
	 e.g.	new	bathroom	suite	etc.
•	 Accidental	death	cover
	
Peace	of	mind	at	low	cost!
 
How the scheme works
To join the scheme you must fill in an application form. These are 
available on request.  Simply ring 0118 974 3770, or drop into Shute 
End offices in Wokingham, or email housing@wokingham.gov.uk.  The 
completed form should be sent back to Tenant Services. Once accepted 
onto the scheme you will receive details about your policy direct from 

the Council, and weekly premiums can be paid along with your 
rent payments. The amount of the premium will depend 

upon how much cover you have requested. Should 
you need to make a claim, contact Carole Devereaux, 
Customer Services Manager, who will help you 
complete the claim form.  This will then be sent on to 
our insurers, Allianz, who will then process your claim. 
The procedure is quite simple!    

(Note:	in	the	event	of	payments	not	being	kept	up	to	

date,	policies	and	cover,	will	be	withdrawn.) 
Can you afford to run the risk of losing your 
possessions in a fire, flood, or as a result of a 
burglary and not have insurance in place that 
will replace the stolen or damaged items?   
Ask for details now! 
Carole Devereaux
Customer Services Manager

TENANTS HOME 
CONTENTS INSURANCE   
DID you know that more than 5 million households do not have insurance 
cover for their possessions in the event of fire, burglary or flood?

is a programme that 
delivers high quality sports 

sessions to people with 
a physical and learning 

disability. With a variety 
of sports available, the 

sessions will involve 
activities that will benefit 

physical, psychological 
and social skills as well as 
having lots of fun at the 

same time.

Friday, 

5.30pm to 6.30pm 
(Session 1)

7pm to 8pm 
(Session 2)

St Crispins 
Leisure Centre

Wokingham
RG40 1SR

Tel: (0118) 974 6264

ALL
4
SPORT
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S.H.I.N.E
SHINE is a Physical Activity Programme for people aged over 50 in Wokingham Borough. It is 
a fun programme of sports and physical activity for older people. The sessions are a chance to 

socialise, meet new people and get fit and active.  

There are numerous different activities to try, suitable for all levels of fitness and ability, from Pilates 
to Aquacise, archery to Zumba, in locations across the borough and all at very affordable prices.

HAvE YOU EvER THOUGHT 
ABOUT YOGA BUT THOUGHT 

IT WASN’T FOR YOU?

Yoga classes are made up of postures, breathing 
and relaxation which all help to reduce physical 
and mental tension, improve mobility, increase 
strength and help physical and mental health. It 
is particularly good for the over 50s as it helps 
aching joints and very many ailments that this 
age group tend to have. Classes are very gentle, 
aimed at all abilities and the most important 
thing about yoga is everyone can work at their 
own pace, including people with Fibromyalgia or 
ME, even sitting or lying down if need be. 

“Sam	the	instructor	is	great	and	makes	the	whole	
group	feel	very	relaxed	and	welcome.		She	is	also	very	
encouraging.	The	stretching	is	very	beneficial	and	I	
have	noticed	a	good	personal	improvement	in	my	own	
stretching	ability	since	attending	the	sessions.	Yoga	is	
a	great	addition	to	the	SHINE	programme	and	I	would	
encourage	anyone	to	try	it	out.”
SHINE member

“It	must	be	nearly	20	years	since	I	last	‘dabbled’	
with	yoga	classes	and	I	was	very	pleased	to	hear	
that	SHINE	were	adding	it	to	their	list	of	activities.		
I	was	also	a	bit	nervous	about	trying	it	again	with	
my	body	being	20	years	older!		I	needn’t	have	
worried	-	Monica’s	classes	on	a	Friday	morning	
at	Twyford	have	been	very	enjoyable	-	being	ideal	
for	my	age	group	and	suitable	for	beginners	as	
well	as	those	who	have	tried	it	before.		Each	week	
is	different	and	I	can	already	feel	
the	benefit	after	just	12	classes.		
I	especially	enjoy	the	10	-	15	
minutes	of	relaxation	at	the	end	
of	the	class.		I	leave	the	class	feeling	
totally	relaxed	and	ready	for	anything!”
SHINE member

SHINE has an optional membership scheme. One of the benefits of the scheme is a 10% discount 
at several local businesses.  We’re pleased to announce that we have some new businesses which 
have recently signed up to the scheme, including Strand hairdressers, Zappas hairdressers and 

village Barbers, all in Twyford, with more hopefully to be confirmed soon. 
To find out more, call SHINE on (0118) 974 3726 or email shine@wokingham.gov.uk

OR WOULD YOU LIKE TO 
ENJOY THE MUSIC AND JOIN A 

LATINO DANCE CLASS?

Latino dance is a combination of different dances 
from South America and the Dominican Republic, 
including Salsa, Meringue, Bacchata, Cha Cha Cha, 
basic Lambada and basic Samba.  Latino Dancing 
is a good form of exercise using the upper and 
lower body which includes all the muscles. You 
have to engage your core 
muscles which gives 
you stability and core 
strength which helps in 
your everyday life.  

Listening to the music 
makes you feel happy, 
relaxed and less stressed.  It is a good way to 
make friends and socialise and you don’t need to 
bring a partner with you.  All abilities can join in.  
For instance if you have physical problems and 
cannot do the steps or keep up, the teacher will 
encourage people to do what they can physically 
manage and if they wish they can sit down and 

enjoy the music, tap their feet or clap to the 
beat of the music.

“I	find	the	Latino	dancing	does	improve	one’s	
posture	and	the	shoulder	movement	...	It	

also	encourages	me	to	stand	tall	and	the	
movement	of	arms	for	balance	is	an	exercise	

for	the	shoulder.	The	leg	work	and	the	
movement	around	your	waist	will	

eventually	help	to	reduce	the	bulging	
midriff.	The	music	is	great	and	

is	fun.	Definitely	a	good	
workout	for	people	that	
find	going	to	the	gym	
boring”.		

SHINE member
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How to contact them
Telephone

You can telephone them on 0844 499 4126 (Mon to Thur 9am to 3pm, Fri 9am to 1pm) for a 10 
minute telephone assessment interview. They will then decide the next step, whether it is sending 
you information or making an appointment to come in.

In Person
You can still go into the bureau without an appointment during their opening hours, and wait to be 
seen by an assessor.

Email
You can email them on public@wokingham-cab.org.uk and describe your problem. They will assess 
your problem and provide you with fact sheets or leaflets electronically and direct you to trusted 
websites. If this is insufficient to resolve your problem then they will invite you to phone them on 
0844 499 4126 to arrange the next step.

For full details of their opening hours and how to get to them please visit their website 
www.wokingham-cab.org.uk  or contact 0844 499 4126.
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WOKINGHAM CAB helps people resolve their 
legal, money and other problems by providing 
free information and advice. Advice provided 
by CAB is free, independent, confidential and 
impartial, and open to everybody. They are an 
independent registered charity that abides by a 
membership agreement with Citizens Advice.

Last year the CAB:

• Saw around 4,600 new clients,
• Had around eleven thousand contacts with clients,
• Advised on over fifteen thousand problems
• Helped clients with debts totalling over £9 million

CONTACTS

General enquiries – Wokingham 
Direct: 974 6000
Repairs and Maintenance
Repairs Helpdesk (Including out 
of hours emergency) 0800 515 
287 (Freephone)
Gas servicing and heating
Help Desk
0800 389 8789 (Freephone)
Asset and
Maintenance Manager
Andy Farrar: 974 3774
Technical Operations Manager
Darren Toes: 974 3777
Housing Management
Rent and Debtor Team Leader
Sue O’Brien: 974 3787
Rent Officers
Sarah gunstone: 974 3765
Phil Stevens:  908 8023.
Sophie Donegal: 974 3762

Neighbourhood and Community 
Manager
Doug Furlong:  974 3790
Interim Senior Housing Officer
Paula Thompson: 974 6062
Your Housing Officer
Monica Farley: 974 3791
Helen Kennedy: 974 3764
Saima Aziz: 974 3785
Dianne Smith: 974 3766
voids Coordinator
Julie Poole: 974 6644
Lease and Licensing Officer:
Colin Stonehouse: 974 3781
Sheltered Housing
Senior Sheltered Scheme 
Manager
Ann Molloy: 974 3773
Customer Services
Customer Services Manager
Carole Devereaux: 974 3770

Tenant Involvement
Tenant Involvement Manager
Hannah Linder: 974 3767
Tenant Involvement Officer
Jon Davies: 974 3759
Customer Care Officer
Jean Mulqueeny: 974 3768
Resource Centre: 978 2494
Involved Tenants
Floss Watson: Chair of 
Communications and Customer 
Care 0788 764 1165
Pat Pascoe: Chair of Housing 
Management Working Group 
978 2494
Peter grace: Chair of Repairs 
and Maintenance Working 
Group  978 2494

Email: housing@wokingham.gov.uk
All numbers are prefixed with (0118) unless stated otherwise:

Tenant Services, Wokingham Borough Council, 
PO Box 154, Shute End, Wokingham, RG40 1WN



AIDS AND ADAPTATIONS 
Tenant Services is committed to help improve the quality of life for tenants with 

disabilities and health or mobility problems. Funding for aids and adaptations may be 
available through the Disabled Facilities Grant. 

How you can apply

In order to apply for aids and 
adaptations, you will first need 
to contact Wokingham Borough 
Council’s Community Care Contact 
Team on (0118) 974 6800 to 
explain your problem and request 
an assessment by an Occupational 
Therapist (OT). You can call 
Wokingham Direct on (0118) 974 
6000, in the first instance.
Tenant Services will only 
undertake aids and adaptations 
work to your home on referral 
from a Care Practitioner 

(Occupational 
Therapist or Social 

Worker). 

How your needs are 
assessed

The first part of your assessment 
will be carried out by the 
Occupational Therapist. They 
will visit you to find out about 
your needs. They will agree 
with you the best way for your 
needs to be met. This may be by 
recommending rehabilitation, 
equipment, minor adaptations, 
major adaptations or a 
combination as appropriate.
The Occupational Therapist will 
forward any recommendations for 
adaptations to Tenant Services.
Depending on the nature of work 
required, Tenant Services may 
arrange for a technical survey to 
be carried out at your home and if 
appropriate will draw up a sketch 
plan of the work. Tenant Services 
will try to meet your needs with 
the appropriate adaptations where 
possible.

Adaptations are classed as either 
minor or major. These distinctions 

are based only on the nature 
of work required to install 

the adaptation in your 
home.

Examples	of	minor	adaptations	
include:

• Grab rails 
• Lever taps 

Examples	of	major	adaptations	
include:

• Installation of a stair lift or  
   shower 
• Bathroom and kitchen 
   conversions 
• Access alterations 

Timescales
 
Tenant	Services	will	aim	to	
carry	out	adaptations	within	the	
following	timescales:

• Minor adaptations: within 
   6 weeks of receipt of the OT 
   assessment 
• Major adaptations: within 12 
   months from receipt of the OT 
   assessment*
 
*	Please	note:	As	major	adaptations	
vary	in	terms	of	the	extent	of	work	
required	and	the	potential	need	for	
planning	permission	and/or	building	
regulation	approval,	it	is	not	possible	
to	give	a	specific	timescale
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RAINBOW BOWLS

RAINBOW Bowls a Short Mat Bowls Club (Rainbow 
Bowls) has gone from strength to strength.

Rainbow Bowls is now working closely with Woking-
ham Borough Council’s S.H.I.N.E (Over 50’s Physical 
Activity) Programme to open up the sessions to a 
wider group of people. 

With the help of S.H.I.N.E members have been able to 
gain the following 
• Enhanced Criminal Records Bureau Check (CRB) 
• First Aid in Sport Certificate
• Safe guarding and protection Certificate. 
• Attended a Boccia Leaders Course.

Some members of the club have been invited to visit 
the Wokingham Youth Centre to show them how 
the game is played, which was well received by the 
youths that attended. They were also invited to take 
part at the Celebration of Age back in October 2011 
and more recently the Community Safety Conference 
2012.  

Rainbow Bowls bowl every Tuesday and Thursdays 
3pm - 5pm and Friday Evenings 7pm - 9pm at the 
Rainbow Community Centre,Rainbow Park, 
Winnersh, Berks RG41 5SG.

John Armsworth Captain 
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Funded by Sponsored by

A basic gardening service for elderly or 
disabled residents of Wokingham Borough

What is it about?
We aim to provide a basic service for elderly 
or disabled residents of Wokingham Borough 
who cannot maintain their own properties, lack 
of support network to take on the job and lack 
the financial resources to employ commercial 
companies.

We want to improve the quality of life and safety of 
vulnerable and elderly residents.

Overgrown gardens are a magnet to rogue traders 
and we hope to address both these issues.

How we can help you?
Our team of volunteers will provide a basic gardening 
service which may include:

• grass cutting  • Strimming  • Weeding  
• Hedge trimming  • Leaf clearing  • Pruning shrubs

If you are over 65 or disabled and are unable to maintain 
your garden and would like to find out how to we might 
be able to help you (there will be a small charge of £10 
an hour; please contact Libby on (0118) 979 1340 or 
wok-vol-gardening@btconnect.com

volunteer Centre Wokingham
The Ritz Plaza, 10 Denton Street, Wokingham RG40 2DX

Tel: (0118) 979 1340
Email: wok-vol-gardening@btconnect.com

Tenants can be referred to Green ‘n’ Tidy by their Housing Officer
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“The role of Police Counter 
Services is valued by the public, 
and we have worked hard to 
maintain a high level of service, 
despite the need to make 
substantial budget cuts across 
the Force. Our aim is to make the 
best use of our resources, while 
maintaining a local presence in our 
communities, and have not closed 
any front counters as a result of 
this review.”

“Larger police stations will 
continue to provide counter 
services seven days a week.”

“However, some front counters, 
particularly in smaller towns and 
villages where demand is lower, 
will see reductions in their opening 
hours. Front counters run by police 
volunteers will not be affected by 
the changes.”

“I want to reassure the community 
that this is not about removing 
officers from our streets. The 
visibility and availability of police 
officers to attend incidents is not 
affected by front counter opening 

times. Your Neighbourhood Teams 
will still be out patrolling the same 
areas they do now and will retain 
their local bases.”

“It is also important people are 
clear that this does not affect 
Emergency Response Teams 
(ERT), which are separate from 
Neighbourhood Teams. They 
remain on patrol 24-hours-a-day 
across the Force and will continue 
to operate as normal.”

Details of the new opening hours 
at all Thames Valley Police front 
counters, and the services they 
provide, are available on our 
website http://www.thamesvalley.
police.uk

As well as visiting a police station 
front counter, there are a number 
of other ways to contact your local 
police, which many people may 
find easier and more convenient. 

Thames Valley Police now has 
a new number – 101 – for non-
emergency calls and routine 
enquiries. There is no change to 

the emergency number, 999. 

You can also use the Force website 
to report a crime, as well as to 
access a wealth of information 
including:
• Details of your Neighbourhood  
 Team 
• Crime Prevention Advice
• Road Safety 
• Latest News and Events 
• Answers to frequently-asked  
 questions.  

Up-to-the-minute information is 
available on Facebook, YouTube 
and Twitter, all of which can be 
easily reached via our website.
Neighbourhood Policing Teams 
provide a direct point of contact 
in each community. They are 
available while out on patrol, 
during Have Your Say meetings 
and Public Forums, via email, at 
Neighbourhood Action Groups and 
many other local initiatives. Visit 
our website at www.thamesvalley.
police.uk or call 101 to contact your 
Neighbourhood Officers.

NEW FRONT COUNTER OPENING 
HOURS BEGIN FORCE-WIDE

What to do if you see someone fly-tipping?
• Make a note of the following:
• Date | time | place
• Description of any vehicles involved and if possible 
 their registration number
• Description of people involved and how many
• What type of rubbish
• Amount

Who to report it to?
Wokingham Borough Council on (0118) 974 6000
Or you can report it online by going to www.wokingham.gov.uk

Or if offenders are dumping rubbish ring 999
If the offence has occurred ring 101

Information taken from a Thames Valley Police Alert 

NEW front counter opening times came into effect across the Thames valley on Monday 2nd July 
2012, following a review of counter services across the Force. 

Assistant Chief Constable Richard Bennett, Neighbourhood Policing and Partnerships, said: “The 
changes were announced in March, after detailed analysis of demand and extensive consultation 
with the public, staff, and partner agencies.” 

TIPPING
YLF

What is fly-
tipping?
The dumping rubbish onto 
any piece of land which 
does not have a licence to 
accept waste, fly tipping 
is taken very seriously 
but we need your help to 
identify the people doing 
this.



SAFE FIREWORK FUN
WE WANT TO ENJOY FIREWORKS BUT WE ALL KNOW THEY CAN BE 

DANGEROUS IF THEY ARE NOT USED PROPERLY.

SO HERE ARE SOME IMPORTANT SAFETY TIPS TO FOLLOW:

Fireworks are not toys. Never play with them, they are explosives.

If you are given a sparkler, hold it at arm’s length and do not touch the end. 

They get five times hotter than cooking oil. Remember, be considerate to your 
neighbours and their pets and let them know if you are going to be letting 

fireworks off and tidy up after yourself.

Even if a firework has not gone off it could still explode. Do not go near a firework 
that has been lit.

When you are watching fireworks stand well back from them. 

Only adults should light or hold fireworks.

Remember, you must be over 18 to buy fireworks from shops.

Keep your pets indoors, they get scared easily.
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BACK in February 2012, Hannah 
and I nominated Floss for the 
Chartered Institute of Housing 
Lifetime Achievement Award; 
this was a new category at the 
UK Housing Awards. We later 
found out that Christina Perera, 
Tenant Services Improvement 
Manager also nominated Floss. 

Determined, passionate and 
committed are three words we 
would use to describe Floss 
Watson. With her voluntary career 
spanning over a decade, she has 
given so much to housing and her 
local community. 

Housing – Tenant 
Involvement 

• Chair of the Communications  
 and Customer Care Working  
 Group for 8 years ensuring  
 that tenants had an input   
 into the preparation  of tenant  
 magazines and publications

• Now has an extended role   
 with her leading on the   
 production of the tenant   
 magazine as well as scrutinising  
 customer care, complaints and  
 the housing website 

Community

• Started her role in the   
 community as a general   
 member of her local Residents  
 Association

• Following the sudden passing  
 of their Secretary (her sister),  
 courageously took on this role  
 in memory and to ensure that  
 the Association did not   

 collapse; a role which she   
 carried out for four years and  
 never faltered

• Right in there helping run   
 numerous events

• A true lynch pin for the   
 Residents Association   
 with everyone having the   
 utmost admiration and respect  
 for her

• A vocal supporter for   
 community partnerships,   
 having direct liaison with   
 the local Parish Council,   
 Borough Council and local  
 Police

This may look commendable, but 
what is more admirable is that 
Floss has continued to work whilst 
undergoing major cancer surgery 
and dealing with several secondary 
cancer scares. Regardless of her 
ailment, Floss has been willing to 
get involved and help and support 
others. 

“Floss	is	passionate	about	her	
communications	work;	it	adds	value	
to	the	service.	Wokingham’s	Tenant	
Tick	is	something	that	is	respected	
and	demonstrates	partnership	
working	at	its	best”	– Simon Price, 
Head of Tenant Services, Wokingham 
Borough Council.

We hope that you will recognise 
her dedication and significant 
service by rewarding her with this 
Lifetime Achievement Award.  

From this Floss was shortlisted 
and we then had to provide more 
information about Floss and what 
she has done and been involved in. 
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Chartered Institute of Housing 
Lifetime Achievement Award – 
Floss Watson

FLOSS 
WATSON
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Chartered Institute of Housing 
Lifetime Achievement Award – 
Floss Watson

Biography

Tenant Involvement 

• First got involved in Housing in   
 2004 

• Floss was involved in the   
 Tenants Housing 

Maintenance and 
Housing Management 
Committees

• This soon evolved and she  
 became involved in meetings  
 to monitor and develop   
 grounds maintenance   
 across the borough and   
 also the Editorial Team which  
 prepared Housing Matters

• In 2005 Floss became the   
 Chair of the Editorial Group  
 and was instrumental in the  
 evolution of the magazine.  
 At this time, Wokingham   
 Borough Council’s Corporate  
 Communications department  
 was involved in the preparation  
 and production of the magazine

• Now Floss and the group have  
 full editorial control and make  
 all decisions 

• The magazine has grown in size  
 (8 to 32 pages) and has become  
 more informative. 

• Floss has now developed the  
 group and they are involved  
 in much more including proof  
 reading leaflets, publications  
 and general template letters  
 to ensure that they are in plain  
 English and tenant friendly

•  Floss is also a member   
 of the Tenant and Landlord  
 Improvement Panel and is   
 involved in interviewing new  
 staff

• Despite Floss’s disability and  
 immobility she has been able  
 to be a part of Tenant   
 Involvement, as many meetings  
 and liaisons have been made  
 from home and Tenant Services  
 has supported this by providing  
 the necessary IT equipment.  
 This proves that despite  health  
 set backs anything is achievable 

• Floss has a good interaction  
 with Tenant Services,   
 Wokingham Borough Council,  
 Thames Valley Police and other  
 agencies

Shinfield Rise Residents 
Association (SRRA) / 
Community Involvement

• Floss first became involved  
 with the SRRA in 2003, when  
 the Association was on the  
 verge of collapse

• Initially she was a standard  
 member, but very shortly later  
 she confidently took on the Vice  
 Chair and Treasurer (role share) 

• Floss then stood down as the  
 Vice Chair and took on the role  
 of Secretary 

•  SRRA was not all about general  
 meetings every month, there  
 was a true sense of community  
 spirit with social activities   
 which Floss was a key driver  
 in establishing 

•  There were regular social   
 activities for the members  
 that encouraged    
 community interaction and  
 spirit

•  Through SRRA Floss was   
 also involved in developing the  
 local Parish Plan and   
 communicating resident’s   
 thoughts and views back to the  
 Parish Council 

•  Her strong networking abilities  
 have enabled her to develop  
 close working relationships  
 with Tenant Services but   
 also the local Police and Police  
 Community Support Officers

• She continued in this role until  
 April 2011, when sadly SRRA  
 folded due to lack of support  
 from the members, despite  
 Floss doing everything that  
 she could to keep the SRRA  
 going.

Floss received a letter from the 
CIH Chief Executive saying   “As 
one of the people who received 
several nominations, your entry 
was one of those considered 
in detail by our judging panel 
and although you have not 
been successful in winning the 
award on this occasion I want to 
congratulate you on reaching that 
stage of the process” 

Floss was appreciative that we 
took the time to nominate her and 
acknowledge her achievements. 

Maureen Ford 
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Location  Dates  Times 

Arborfield 
Melrose Gardens/A327  12th January 2013   8 – 9.30am 
Bramshill Close  12th January 2013   9.30 – 11am 

Finchampstead 
Billing Avenue/
Dart Close   15th September, 20th October, 17th November, 
 15th December 2012, 19th January, 16th February,  
 16th March 2013  10 - 11am  
Woodmoor off Longwater Road  22nd September, 24th November 2012 
 26th January, 23rd March 2013  10 – 11am 

Remenham 
Aston Lane 20th October, 15th December 2012  8 – 9.30am
Lay-by by Council Houses  16th February 2013 8 – 9am  

Ruscombe 
Pennfields  10th November 2012 12th January, 9th March 2013 8 - 11am 

Shinfield 
Hyde End Road/School Green 27th October, 15th December 2012,
 23rd February 2013  8 - 9.30am 
Halls Lane/Westlands Avenue 27th October 2012  23rd February 2013  9.30 - 11am 
Garage Area Adjacent to
Whiteknights School 15th December 2012  9.30 - 11am 
Clements Close  12th February 2013  8 - 9am 
Drewett Close 12th February 2013  9.30 - 11am 

Sonning 
Little Glebe 13th October 2012, 12th January 2013 9.30 - 11am 

Riseley 
Yeosfield, Riseley 17th November 2012  8 - 9.30am

Wargrave
Highfield Park 
Left side of complex o/s No. 104 3rd November 2012, 2nd March 2013 8 - 9.30am 

Highfield Park 
Right side of complex o/s No. 44 3rd November 2012, 2nd March 2013 9.30 - 11am 
Crazies Hill
On verge up from Horns Public
House 2nd February 2013  8 - 11am 

Winnersh 
Allnatt Avenue 17th November 2012 
 19th January, 16th March 2013  9.30am - 11am 
Grovelands Avenue 6th October 2012, 2nd February 2013 8 - 9.30am 
The Courts (Wilson Court) 6th October 2012, 2nd February 2013  9.30 - 11am 

Wokingham 
Elizabeth Road 9th March 2013  8 - 9.30am
Mylne Square 10th November 2012, 12th January 2013  9.30 - 11am
Waterloo Road 10th November 2012, 12th January 2013 9.30 - 11am 
Woodley 
Southlake Crescent 6th October, 3rd November, 1st December 2012 
 12th January, 2nd February, 2nd March 2012  10 am - 11 am
Drovers Way 6th October, 3rd November, 1st December 2012 
 12th January, 2nd February, 2nd March 2012   8 am - 10 am

COMMUNITY SKIPS/
REFUSE vEHICLES
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Amanda Gordon, The Forge 45- 47 Peach Street, Wokingham, Berks RG40 1XJ
Amanda.gordon@wokingham.gov.uk
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GARDENING COMPETITION RETURNS IN 2013
NOW is the time to start planning your garden Tenant Services Annual Gardening Competition 
recommences in 2013. 

We have always been amazed with the past entries and the time, effort and planning that has gone in to it. We 
hope that next year will be no different and the Tenant Involvement Team looks forward to receiving your entries.

So all budding gardeners have a go and be in with a chance to win a prize.

The proposed judging date is 3rd July 2013 with the reserve date for judging 10th July 2013 

Entry forms and further details will be available in the winter edition of Housing Matters.

The Tenant Involvement Team  

BONFIRE  
DISPLAY  
FIREWORKS  
SAFETY 
GUY  
GUNPOWDER 
SPARKLERS  
TREASON 
REMEMBER  
NOVEMBER  
PARLIAMENT  
PLOT 
CATHERINE WHEEL  
ROCKETS  
ROMAN / CANDLES 

Children’s Bonfire Night 
Word Search Find the 16 words and win a 

£15 Voucher  Closing Date 26 October 2012.

Send your completed entry to the Editorial Team at Residents Resource Centre, 
10 Targett Court, Winnersh, Wokingham, Berkshire, Rg41 5HP.

Name:           Age:  

Address:

 
Parents/Guardian signature of consent:
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Adult Word Search 
Find the 53 films and win a 
£25 Voucher 
Closing Date 26 October 2012.

JUNGLE BOOK 
SNOW WHITE 
AND THE 
HUNTSMAN  
AVATAR 
KINGS SPEECH  
TAKE THE LEAD  
PIRATES OF THE 
CARIBBEAN 
BIG 
TRUE GRIT  
DIRTY DANCING  
SHREK  
RAIN MAN 
TWISTER  
THE ROCK  
NANNY MCPHEE  
ROB ROY  
CABARET 
DR NO  
HOOK  
DONOVANS REEF 
OCEANS ELEVEN  
COACH CARTER  
CALAMITY JANE  
THE
DESCENDANTS  
COYOTE UGLY  
MISS 
CONGENIALITY  
ALIEN 

THE BELLS OF  
ST MARYS  
BAMBI  
PRETTY WOMAN  
EMMA 
GET SHORTY  
RAMBO  
STAR WARS  
HONDO  
SPLASH  
JFK  
BATMAN  
ICE COLD IN 
ALEX  
TIN CUP  
PALE RIDER  
MCLINTOCK  
QUIET MAN  
DUMBO  
THE ARTIST  
WHITE 
CHRISTMAS  
WEDDING DATE  
DIRTY  HARRY  
CASPER  
SPIDER MAN  
MOGAMBO  
GIANT  
BEACHES  
ROCKY 

Urdu

Punjabi

Chinese

Polish

Prepared and produced by Involved Tenants  
for Tenant Services

Tel: (0118) 978 2494 
www.wokingham.gov.uk

Design	by	Image	Box	(0118)	969	4000		www.imagebox.co.uk

Name:  

Address:

Contact telephone number:  

Email address:

This	information	may	be	used	by	the	Tenant	Involvement	Team	at	Tenant	Services,	to	contact	you	
in	the	future.		Please	put	a	cross	in	the	box,	if	you	do	not	agree	to	this.

Send your completed entry to the Editorial Team at Residents Resource Centre, 
10 Targett Court, Winnersh, Wokingham, Berkshire, Rg41 5HP.

If you, or someone you know, would prefer a copy of the newsletter in 
an alternative format, such as audio cassette, please call Hannah on 
(0118) 974 3767.


