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FLOSS 

WatSOn 

Chair of the Communications 

and Customer Care Working 

Group has been nominated for the 

Chartered Institute of Housing Lifetime 

achievement award. 

Floss was nominated by Maureen Ford the Chair 

of the Tenant and Landlord Improvement Panel 

and the Tenant Involvement Team, for her 

voluntary community and tenant involvement 

work spanning over a decade. 

The Award Evening will take place 

on 27th June in London 

and we wish her luck. 
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      tHanK you very much to all those who have taken the 
time to let us have feedback on the Spring edition of Housing 
Matters, the Editorial team hope you enjoy this edition and find 
it informative. Your feedback is much appreciated and we look 
forward to your comments in future.

“
note from the Editor

Page 3

Page 4

Page 5 

Page 6/7

Page 8 

Page 10/11
 

Page 13

Page 15

Page 16

Page 16 

Page 18/19

Page 23

Page 24

Page 26

Page 28/30

Page 31

Page 32 

In tHIS ISSUE...

Free Sport Activities

Facebook 

Decent Homes
 

Welfare Changes
 in 2013
  

More Money for Repairs 

Rents Team
 

Family Fun Day
 

Contacts
 

Community
First Responders 

Right to Buy
 

Housing 
Management Team
 

Waste Services 
Did You Know 

Reporting Repairs

Annual General 
Meeting 2012 
 

Swim Pass
 

Spot the Difference 
Competition
 

Page 32 Word Search 

Maxine at Green ‘n’ tidy 
“I have received many enquiries 
about our scheme as a result of 
Housing Matters - thank you so 
much”.

Claire Osler at Sports 
Development
“As a result of our 4 page 
articles in Housing Matters we 
have had many enquires about 
our sessions. Thank you”.

tenant - Winnersh 
“Very informative, colourful 
and well done. I look forward to 
reading further editions”. 

Simon Price Head of Service
“Another great edition, pleased 
to see so many contributions 
from outside Tenant Services”.

tenant - nine Mile Ride 
“What a great edition packed 
full of relevant information, 
colourful and well presented. 
As volunteers you should be 
very proud of the work you do 
to produce Housing Matters on 
behalf of us tenants, keeping us 
informed and up to date with 
what is happening. Thank you 
and keep up the good work”.

Leaseholder – Wokingham 
“I have just been sent a copy of 
the Spring Edition of Housing 
Matters and would like to 
compliment and congratulate 
you and your team on an 
excellent edition and I look 
forward to receiving the next 
edition, well done  

Floss Watson, Editor  

To contact the editor direct please email: florence.watson
@wokingham.gov.uk or telephone (0118) 978 2494 
and leave a message. We will call you back.

“
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FREE SCHOOL HOLIDaY 
SPORt aCtIVItIES 

Please note that the Multi Activity Days at Dinton 
Pastures are not available as part of this offer. However, 
if your child would like to attend this activity please 
contact the Sports Development Unit on (0118) 974 
3728 to discuss potential discounts available to Tenants.

The pink booking form must be completed in full and returned to the 
Sports Development Unit, Wokingham Borough Council, Shute End, 
Wokingham, RG40 1WL to secure your child’s place. A deposit of £10 
will need to accompany the booking form. This should be in cash and 
will be returned to you on your child/children completing the course. 

Please note bookings cannot be taken over the 
telephone or via email. 

For further details contact Sports Development on 
(0118) 974 3728 or email 
sportsdevelopment@wokingham.gov.uk. 

tEnant Services are again working with the 
Sports Development Unit and are pleased to offer 
free places for children and young people living in 
our tenanted properties. the brochure and booking 
form is enclosed with the Summer edition of 
Housing Matters.

the tenant and Landlord Improvement Panel introduced last year an 
achievement plaque for staff, which they award annually in recognition to 
the team or individual who has consistently achieved over the past year.  

The Tenant and Landlord Improvement Panel would like to announce that this 
year’s winner is Dianne Smith for her work in Eustace Crescent, Anti Social 
Behaviour and continued support of tenants on her patch.

Dianne, received the award at the Staff, Tenant and Contractors Training Day 
in March.

Congratulations to Dianne from the Tenant and Landlord Improvement Panel. 
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tEnant anD LanDLORD IMPROVEMEnt 
PanEL aCHIEVEMEnt aWaRD  

Please note these activities are very popular so to avoid disappointment book early.

No bookings 

will be 

accepted after 

Friday 13th 

July 2012.
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thank you to all those who took the time to update their contact details in the Special and Spring editions of Housing Matters.

Congratulations to the following tenants who won a £50 Shopping Voucher 

tenants from  
Finchampstead and 

Shinfield Rise.

SPRInG 
EDItIOn 

COMPEtItIOn 
RESULtS 

SOCIaL MEDIa In
tEnant SERVICES

tenant Services is 
joining the Social Media 

revolution giving our 
tenants a new way with 
which they can contact 

and connect with us.   

tEnant Services is about to 
launch its own Facebook page 
shortly. this will be completely 
separate from the Wokingham 
Borough Council’s Facebook 
page, and is exclusively for our 
tenants.  

A Facebook presence will give you 
the opportunity to contact Tenant 
Services from anywhere you 
might happen to be, and in your 
own time, from your PC, Laptop or 
Smartphone.  

If you want to contact us, and 
report a repair for example, you 
will be able to do this now via 
Facebook, even providing us with 
a photo so we can assess the issue 
and provide the best solution 

possible. 
Tenant Services 
will post regular, real-time, service 
information and invite you to give 
us your feedback. 

This is just the tip of the iceberg 
of the potential social media 
has in connecting with you, our 
tenants. There are a host of other 
advantages and uses in utilising 
social media.

Tenant Services would like to 
stress, that social media will 
not be replacing the traditional 
forms of communication, which 
we are all used to.  If you do not 
have a Facebook presence, please 
continue to contact us in the way 
that best suits you.

As Facebook is a public forum, 
please be aware, abusive 

messages will not be tolerated, 
and will be removed from the page 
and the user potentially banned.   

If you would like to learn 
more about how Facebook will 
be used in tenant Services. 
Please contact the Policy and 
Performance Officer, Jinder 
Reyatt by emailing baljinder.
reyatt@wokingham.gov.uk 

Jinder Reyatt 
Policy and Performance Officer 

 

aLL4SPORt 
is a programme 
that delivers high 
quality sports 
sessions to people 
with a physical and 
learning disability. 
With a variety of 
sports available, 
the sessions 
will involve 
activities that will 
benefit physical, 
psychological and 
social skills as well 
as having lots of 
fun at the same 
time.

Friday, 5.30pm to 6.30pm 
(Session 1)

7pm to 8pm (Session 2)

St Crispins Leisure Centre, 
Wokingham, RG40 1SR

tel: (0118) 974 6264



Phase 1 has been completed between 2009 – 2011 
with 334 properties being done at a cost of £1.9m.

DECEnt HOMES 
KItCHEn anD BatHROOM 
REFERBISHMEnt PROGRaMME 

Phase 2 started in June 2012 and will include the 
following areas:

Remenham, Wargrave, Charvil, Ruscombe and Twyford.

The works in phase 2 will continue into 2013 and will also include the initial programme of works in Phase 3 
as agreed with the Repairs & Maintenance Involved Tenant Working Group.

5

MESSaGE FROM SIMON PRICE 
tO all, first of all I would like to thank those who attended the tenants annual 
General Meeting on the 25th april; it was pleasing to see Involved tenants, 
tenants, Leaseholders, Councillors and members the tenant Services team.  
As a result of Self Financing we can now outline our investment plans for the stock over 
the next 3 years, so what will be the changes to the services we provide to our tenants, 
leaseholders and the residents of Wokingham? 

At the meeting Wokingham Borough Tenant Services outlined its plans for the coming years, they include. 
• Servicing the £96 Million debt Tenant Services have taken on in the self financing settlement – working 
   closely with our Involved Tenants we will  be monitoring finances to ensure we meet our debt repayments and   
   continue to invest in the housing stock. 

• Invest £19 Million of capital resources up until April 2015, this will involve works to properties including   
   soffits, guttering, roofing and other external elements 

• Invest £8.4 Million into day to day responsive works up until April 2015 

• Meet the Decent Homes Standard by April 2015 – this will require works to over 1,000 properties in the next 
   three years. It can include kitchens, bathrooms, heating systems and other property elements  
As well as improved financial certainty, Tenant Services will also be able to agree works programmes and areas 
of investment with our Involved Tenants on the Tenant and Landlord Improvement Panel and the Repairs and 
Maintenance Working group. These groups are key to ensuring we deliver on your priorities. 
As well as increased funding Tenant Services are looking to increase the scrutiny of Tenant Services, to improve 
the quality of life for our tenants and leaseholders and the quality of services you receive. 
If you would like to get involved or wish to comment on the future plans for Tenant Services please email 
housing@wokingham.gov.uk or contact Hannah Linder on (0118) 978 2494 or you can contact me direct on 
(0118) 974 3775. 
Simon Price, Head of Service 



april 2013 sees important changes to Welfare Benefits including Housing Benefit for working age tenants. 

the Welfare Reform act received Royal assent on 8th March 2012. the act introduces a 
new Universal Credit which will replace most existing benefits and limits the total amount of 
benefit a family can claim. another change will see Council tenants below retirement age who 
under-occupy their homes losing a percentage of their Housing Benefit. 

There are a number of tenants in the Wokingham Borough who are potentially affected by these 
changes in April 2013 and more information is given below. It is important to note that these 
changes will only impact on working age tenants 

IMPORtant CHanGES tO WELFaRE BEnEFItS 

tenants below retirement age under occupying their homes 
If you are of working age and claiming Housing Benefit your benefits may be reduced if you under-
occupy your home. The size criteria in the social rented sector will restrict Housing Benefit to allow for 
one bedroom for each person or couple living as part of the household, with the following exceptions: 

• 2 Children under 16 of same sex expected to share a bedroom

• 2 Children under 10 expected to share a bedroom regardless of gender 

• Disabled tenant or partner who needs non resident overnight carer will be allowed an extra bedroom. 

From April 2013 you may face a reduction in your Housing Benefit. If you are under occupying by 
one bedroom you will lose 14% of your Housing Benefit if you are under occupying by two or more 
bedrooms you will lose 25% of your Housing Benefit. We will visit all of the tenants affected by this 
change to discuss their housing situation. 

Families who receive more than £500 per week in benefits  
If no one in your household works and you are not in receipt of certain disability benefits from April 
2013 the maximum amount of Welfare Benefits you can receive will be capped at £500 per week. The 
cap will apply to the combined income a household receives from the main out of work benefits (Job 
Seeker’s Allowance and Employment Support Allowance), Housing Benefit, Child Benefit, Child Tax 
Credit and Carer’s Allowance. 

The cap will not include one-off payments, non-cash benefits and passported benefits, such as free 
school meals, nor will it include Council Tax Benefit (which is discussed below). The childcare element 
of Universal Credit will also be excluded 

If you are likely will be affected then the job centre will contact you in April to begin discussions on 
how this reduction will affect you and to help you into work. At this stage we are not clear how many 
families will be affected in Wokingham Borough although some recent figures indicate that there are 
likely to be 50 – 60 households who will lose benefits. Most of these families are renting in the private 
sector but we do expect 15 – 20 council tenants to lose some benefit. Families who are impacted by 
this change will see the amount of Housing Benefit they receive reduced and will need to pay rent to 
make up the shortfall. 
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april 2013 sees important changes to Welfare Benefits including Housing Benefit for working age tenants. 

IMPORtant CHanGES tO WELFaRE BEnEFItS 
Council tax Benefits  
There are also some changes to Council Tax Benefit, in April 2013 the National Scheme 

will be abolished and replaced by a local system administered by Wokingham Borough 
Council. At this stage it is not clear what the impact will be on benefits in the Borough, 

but nationally the government is seeking to reduce funding by 10% overall. The 
Council will shortly start a programme to consult on these changes and what 
the new system will look like; the only stipulation to the changes is that the 
income of elderly people will not be affected. 

These are the first of a range of changes to Welfare Benefits which are being 
introduced next financial year. Whether you are affected will depend on your 
personal circumstances and any advice can only be general at this stage as 
some of the details are only just being released. If you are concerned about 
these changes and how they will affect you then you should seek advice from 
Welfare Advice Agencies such as the Citizens Advice Bureau. 

Doug Furlong 
Neighbourhood and Communities Manager
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10
RESIDEnt RESOURCE CEntRE  
10 taRGEtt COURt, WInnERSH 
the Resident Resource Centre provides:
• Advice, support and guidance on any housing  
 or community related matter
• A direct link to the Involved Tenants and the  
 Tenant Involvement Team
• A venue for Involved Tenant Working Group  
 meetings
• Rent and Housing Surgeries
• Venue for training sessions for the Involved  
 Tenants 
• Venue for Tenant Involvement activities and  
 events 

any Resident of the borough can pop in to 
report issues such as:
• Fly tipping
• Abandoned vehicles
• Faulty street lighting (please state light   
 column number)

There are also rooms available for tenants to 
speak privately to the Tenant Involvement Team, 
Housing Officer or a Rent Officer. 

Regular events include:
• Pop in for a coffee and chat with the Tenant  
 Involvement Team every Wednesday between  
 11am and 1pm
• Rent Officer Surgery (Sophie Donegal) – every 
 other Tuesday between 10am-12pm on 19th  
 June, 3rd July, 17th July, 31st July, 14th  
 August, 28th August, 11th Sept etc. 
• Housing Officer Surgery (Monica Farley) -  
 every Wednesday between 11am-1pm 

Please note due to annual leave or other 
unforeseen circumstances these surgeries may 
be subject to change. 

Address:  10 Targett Court   Winnersh
   Berkshire   RG41 5HP

Telephone:  (0118) 978 2494

Email: Hannah.linder@wokingham.gov.uk or 
  Jon.davies@wokingham.gov.uk



 PLannED WORKS 
WE are undertaking ongoing stock 
condition surveys, which inform us of the 
state of repair of your property. We use 
this information to develop planned work 
programmes to address decent homes 
repair issues on a planned, rather than 
reactive basis.

Works that will be incorporated over the next 
3 years include:

• Lift replacement programme for Sheltered
• Roofing works
• Insulation upgrades
• Replacement boiler/heating systems
 • Electrical testing and upgrades

• External works (fascias, soffits, 
  guttering)

We will be working closely with 
the Repairs & Maintenance 
Working Group in agreeing 
programmes, procuring 
contracts and rolling out these 
improvement works over the 
coming months.

andy Farrar
Asset Manager
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ACTIVE

HEARTS

aCtIVE HEaRtS is Wokingham’s Phase IV 
Cardiac Rehabilitation programme, which was 
launched in February 2012 in Wokingham. 

The Active Hearts programme is designed to help patients 
recover and stay healthy after a heart attack or heart operation 
and for those who are at risk of developing heart disease. 
The programme is an ongoing Exercise and Education 
programme, with exercise classes taking place every Tuesday 
at Loddon Valley Leisure Centre, with other classes starting 
soon within the Borough. 

Hospitals and GP’s can refer patients onto the programme where the benefits of the 
programme to the patients can include; greater survival rates, reduced hospital admissions and better 
clinical outcomes. 
The programme has come about due to partnership working between Wokingham Borough Council and 
Berkshire West PCT. 
The programme Co-ordinator Polly Simpkins states that ‘We have many patients who have been referred 
already and are benefiting from the cardiac rehabilitation exercise classes which are taking place. We are 
hoping that more people will be able to take part in these classes which are ongoing throughout the year 
and will be based at various venues throughout the Borough. The programme really is a great beneficial 
programme for those that attend. All classes are run by as qualifed Cardiac Rehabilitation Instructors who 
set the level of the exercise specific for the participants and monitor their health and well-being regularly.’ 
Active Hearts were fortunate to receive funding from a local organisation, T.H.R.O.B (The Heart Rehabilitation 
Organisation of Berkshire). The funding was used to purchase equipment for the exercise classes.

 Please email sportsdevelopment@wokingham.gov.uk 

The following represents how the money will 
be spent over the next 3 years.

WItH tHE 
IntRODUCtIOn OF 
SELF FInanCInG tHERE 
IS MORE MOnEY FOR 
REPaIRS

asset Management 
2012/13 Budget Summary

asset Management 
2013/14 Budget Summary

asset Management 
2014/15 Budget Summary



aWaRD
this Year the 
Communication and 
Customer Care 
Working Group took 
the opportunity to join 
the 
tenant and Landlord 
Improvement Panel in 
recognising a 
member of staff for 
outstanding 
achievement in 
communication.

Our first successful 
recipient for 2011/12 
is Darren toes 
technical Operations 
Manager. 
Congratulations to 
Darren.

CUStOMER CaRE anD       
COMMUnICatIOnS 
(C&CCWG)   

  1.   What topics have been discussed since the last update?
• Items for inclusion for Summer Edition 
• Communication process is still an issue.
• Had meeting with Hannah Linder with regard to work plan 
• asset Management Strategy 
• Voids Management Policy 
• Paper Free Working Group 
• Upgrade to It 
• Value for Money exercise 
• Calendar 2013 
• Introduction of spread sheet to track documents and letters. 

  2.  What has been achieved since the last update?
• Spring Housing Matters signed off and was delivered week 
 commencing 16th april 2012.
• Floss Watson had several phone call meetings with Simon Price  
 regarding the communications process.  
  3.  any hazards or emerging risks e.g. time delays, problems which  
    may occur down the line to stop projects?
• Health 
• Money 
• Government changes 
• articles not submitted on time 
• Delays to processing documents and letters due to incorrect  
 procedure not being followed.

  4.  any additional comments
The Communications group is still very busy. Our main concern is still 
with the Communication process not being followed. This has then had 
a knock on effect with delays in processing documents/letters.

Simon Price agreed to discuss the communication process in his one 
to ones with staff.

The Group has concerns about the correct Policy and Procedures not 
being followed.

Many good comments received about the latest edition of Housing Matters. 

Floss Watson, Chairperson 

GaRDEnInG COMPEtItIOn 
REtURnS In 2013 

tenant Services annual 
Gardening Competition 
recommences in 2013. now is 
the time to start planning.

We have always been amazed with the past entries and the time, effort and planning 
that has gone in to it. We hope that next year will be no different and the Tenant 
Involvement Team looks forward to receiving your entries.

So all budding gardeners have a go and be in with a chance to 
win a prize.

The proposed judging date is 3rd July 2013. 

Entry forms and further details will be available in the 
winter edition of Housing Matters.

The Tenant Involvement Team  
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Floss Watson, Chairperson
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Direct Debits

Key Fob

Rent and Welfare Accounts

Rent Increase

Rent team 

Rent Officers 
Your Rent Officers for the following area’s are 

Wokingham Charvil, Hurst, 
Remenham, Ruscombe, 

Sonning, Twyford, 
Wargrave, Earley, 

Winnersh 
and Woodley

Upper Shinfield, 
Lower Shinfield, 

Arborfield, Barkham, 
Swallowfield, 

Spencers Wood, 
Finchampstead and 
Wokingham Without

Rent and Debtors Team 
Leader

Phil Stevens
Rent Officer

(0118) 908 8023
Philip.stevens@

wokingham.gov.uk

Sophie Donegal
Rent Officer

(0118) 974 3762
Sophie.donegal@
wokingham.gov.uk

Sarah Gunstone
Rent Officer

(0118) 974 3765
Sarah.gunstone@
wokingham.gov.uk

Sue O’Brien
Rents and Debtors 

Team Leader
(0118) 974 3787

Sue.o’brien@
wokingham.gov.uk
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Payment Methods
Standing Order – you can pay weekly, fortnightly, 4 weekly or monthly via standing order, taken   
directly from your bank account. Please contact the Rent Team to request a form is sent to you. This needs 
to be completed and taken to your bank to be set up.

Online – You can make a payment on line using our internet payment service, go to www.wokingham.go.uk 
and click on ‘Pay it’.

telephone line – We offer a 24 hour automated payment service. Call 0845 303 9485. You will need you 
rent account number handy.

Post Office – Using your rent card you can make payments using cash or card at the counter service. 

Key Fob payment card can be used at Payzone outlets and the post office. (a list of outlets are 
supplied with the fob)

at the Shute End Cashiers – You can pay by cash, cheque, credit or debit card at the Council Offices. 
Please be sure to check for opening times. A payment machine is available if the cashiers are closed.

Post – You may send in a cheque with your rent account details on the back, to Wokingham Borough 
Council, Rent Team, Tenant Services, P.O.Box 154, Shute End, Wokingham, RG40 1WN.

Useful contacts

If you are struggling to meet your needs and pay the rent you should immediately contact your Rent Officer. 
We will discuss your situation and will often recommend that you speak to an independent agency. There 
may be debt issues that are a worry or other income that can be applied for. They will help by talking to your 
debtors and help you complete complicated benefit forms. 
Agencies in the local area that may be able to offer help and support are:

Wokingham Citizens advice 
Bureau
Suite 2, First Floor
26-28 Market Place
Wokingham
Berkshire  RG40 1AP
Telephone: 0844 499 4126
Fax: (0118) 979 6194
Email: 
public@wokingham-cab.org.uk
Web site: 
www.wokingham-cab.org.uk

Woodley Citizens advice Bureau
Woodley Extension Bureau
Headley Road
WOODLEY
Berkshire  RG5 4JA
Telephone: 0844 499 4126 
(assessment line based at 
Wokingham bureau)
(0118) 969 9006 
(Woodley admin only line)
Fax: (0118) 969 8714
Email: 
public@wokingham-cab.org.uk
Web site:  
www.wokingham-cab.org.uk

Swallowfield Citizens advice 
Bureau
Swallowfield Medical Practice
The Street
SWALLOWFIELD
Berkshire  RG7 1QY
Telephone: 0118 988 3134 for 
appointments
0844 499 4126
Fax: (0118) 979 6194
Email: 
public@wokingham-cab.org.uk
Web site: 
www.wokingham-cab.org.uk

Shelter thames Valley
Bracknell Outreach offered every Wednesday at 
Bracknell Forest Council Offices, by appointment only.
27 Church Street
Slough  SL1 1PL
Telephone: 0344 515 1380
Free Housing Advice Helpline: 0808 800 4444
Fax: (01753) 518954
Web site: www.shelter.org.uk

Reading Community Welfare Rights Unit
101 Oxford Road, Reading, Berkshire RG1 7UD
www.readingcommunitywelfarerightsunit.co.uk
Telephone Helpline & Appointments 
Direct Line: (0118) 955 1071
Advice Line: (0118) 955 1070
Fax: 0118 955 1095
Monday – Thursday 9:00am – 5:00pm
Friday 9:00am – 4:00pm
Drop-in (no appointment needed)
Tuesday 9:30am – 12:00pm (new clients only)

Consumer Credit Counseling Service - free debt advice charity.  Telephone 0800 138 1111 or visit CCCS Debt 
Remedy - their online debt counselling service. 
National Debt Helpline free, impartial advice. Telephone: 0808 808 4000.  

11
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GaZEBO DaYS UPDATE
     tenant Services, Community Wardens, Sports Development Unit,   
     Community Development and thames Valley Police have attended the  
     following Gazebo Days over the last few months:

• Southlake Crescent - Woodley     • anson Crescent - Whitley     • Clements Close - Spencers Wood

tenants and Residents told us that they were experiencing a number of community issues. 

               WOODLEY

1. You said: Crockhamwell Road has a 
number of potholes
We did: Reported this matter to Highways at 
Wokingham Borough Council

2. You said: Hedgerow by Martins Close is 
overgrown and obscuring a street light
We did: Tenant Services cut back the 
hedgerow and street light is now visible, 
increasing the security for residents 
 

                WHItLEY

1. You said: Young people are congregating around Wood 
Green and Oak Green and causing Anti Social Behaviour e.g. 
noise, litter, vandalism. By removing a wall where the young 
people sit would help to reduce the Anti Social Behaviour 
We did: Submitted an Estate Improvement Bid to the Tenant 
and Landlord Improvement Panel for this wall to be removed
We will: Continue to keep affected residents informed on the 
progress with this Estate Improvement bid

2. You said: There is graffiti on a wall in Oak Green
We did: Arranged for this to be removed 

3. You said: Hedges around perimeter of bungalows on main 
road in Birch Green are not regularly maintained
We did: Tenant Services has spoken to the Contractor 
to confirm schedules for Birch Green and to ensure it is 
maintained regularly 

4. You said: An overgrown tree is obscuring a street light in 
Wood Green
We did: Tenant Services has instructed our Contractors to 
cut back the tree so that the light can be seen. This will 
increase the levels of security in this area which is prone to 
Anti Social Behaviour.

               SPEnCERS WOOD

1. You said: Rubbish and litter is a major 
problem at Clements Close. The bin store 
areas are not sufficient. 
We did: Each flat at Clements Close will 
have their own bin and it will be the tenant’s 
responsibility to put their waste out on a 
weekly basis. A litter pick took place at the 
Gazebo Day to remove litter from the area. 

COMPLEtE tHE 
StaR SURVEY anD 
BE In WItH a 
CHanCE OF WInnInG a PRIZE 
In September, all tenants will receive a StaR satisfaction survey which will ask 

you to rate your level of satisfaction with the service that you receive from 
tenant Services. these surveys are be done every two years. 

This is an extremely important survey and we urge all tenants to respond. Your views and 
recommendations will identify our improvement opportunities over the next couple of years. 

All returned surveys will be in with a chance of winning one of five £50 gift voucher prizes. 



Wokingham 
Borough Council’s 

Sports & Leisure team 
are providing a free 

Family Fun Day 
for everyone to 

enjoy.
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For more 
Information please contact the 

sportsdevelopment@wokingham.
gov.uk

or phone 
0118 974 6265. 

From rolling around in zorb balls 
to battling your way through the 
inflatable obstacle course, you 
are sure to have heaps of fun 
with us!

Local sports clubs will be at the 
event to provide information on 
their services as well as 
taster sessions.

Quiet story time based 
around the Olympics 
available for the younger 
children provided by 
the local libraries. 

Refreshments 
available 
throughout the day so 
please come down and enjoy 
the entertainment 
for all of the 
family.

Saturday 7th July 2012 
Cantley Park, 
twyford Road, 

Wokingham, RG40 5QG
10am – 3pm
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Don’t have anything to do 
on a Monday night? then 
Monday night Football is the 
answer! training and games 
on the night… Pay, Play and 
enjoy!

Monday
6pm to 7pm
Cantley Park, Wokingham, 
RG40 5QG
Junior Section: 12 to 16
Senior Section: 17+
£1 per session

  BORED? 
Want SOME tHInG tO DO tHEn 
COME anD JOIn US ...   
Monday night 

Football this is a great opportunity for 
you to enjoy the combination 
of exercise and the relaxing 
stimulation that is offered 
with Pilates. the session is 
open to all abilities.

Wednesday, 10am to 11am
the Pod, Loddon Valley Leisure Centre, Lower Earley.  £1.90

Pilates 

SHInE Cycling 
(Some Health Improvements need Exercise)

Over 50’s activity Programme 
are you thinking about getting back on a bike this summer? Come and try 
out our cycling taster sessions for the over 50’s.

You can be a virtual beginner or a previous cyclist who needs some 
extra confidence to get back on a bike, we can help you to increase your 
confidence and discover the joys of cycling.

Session:
• Friday 4th august , 10am – 12noon, Woodford Park, Woodley , 

SHInE members £3.80 per session 
non- members    £4.20 per session 

Please bring your own bike if possible, but please let us know if you require 
the need to borrow a bike.

to book a place, please contact SHInE on (0118) 974 3726 or 
email shine@wokingham.gov.uk 

For further information in the cycling session, please contact 
Jill Bishop on (0118) 908 8202
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Funded by Sponsored by

a basic gardening service for elderly or 
disabled residents of Wokingham Borough

What is it about?
We aim to provide a basic service for elderly 
or disabled residents of Wokingham Borough 
who cannot maintain their own properties, lack 
of support network to take on the job and lack 
the financial resources to employ commercial 
companies.

We want to improve the quality of life and safety of 
vulnerable and elderley residents.

Overgrown gardens are a magnet to rogue traders 
and we hope to address both these issues.

COntaCtS

General enquiries – Wokingham Direct: 
974 6000
Repairs and Maintenance
Repairs Helpdesk (Including out of hours 
emergency) 0800 515 287 (Freephone)
Gas servicing and heating
Help Desk
0800 389 8789 (Freephone)
asset and
Maintenance Manager
Andy Farrar: 974 3774
technical Operations Manager
Darren Toes: 974 3777
Housing Management
Rent and Debtor team Leader
Sue O’Brien: 974 3787
Rent Officers
Sarah Gunstone: 974 3765
Phil Stevens:  908 8023.
Sophie Donegal: 974 3762
neighbourhood and Community Manager
Doug Furlong:  974 6040
Interim Senior Housing Officer
Paula Thompson: 974 6040
Your Housing Officer
Monica Farley: 974 3791
Helen Kennedy: 974 3764
Saima Aziz: 974 3785
Dianne Smith: 974 3766

Voids Coordinator
Julie Poole: 974 6644

Lease and Licensing Officer:
Colin Stonehouse: 974 3781
Sheltered Housing
Senior Sheltered Scheme Manager
Ann Molloy: 974 3773
Customer Services
Customer Services Manager
Carole Devereaux: 974 3770
Customer Care Officer
Jean Mulqueeny: 974 3768
tenant Involvement
tenant Involvement Manager
Hannah Linder: 974 3767
tenant Involvement Officer
Jon Davies: 974 3759
tenant Involvement team: 978 2494
Involved tenants
Maureen Ford: Chair of tenant and Landlord 
Improvement Panel
0780 166 4529
Floss Watson: Chair of Communications and 
Customer Care 0788 764 1165
Pat Pascoe: Chair of Housing Management 
Working Group 978 2494
Peter Grace: Chair of Repairs and Maintenance 
Working Group  978 2494

Email: housing@wokingham.gov.uk
all numbers are prefixed with (0118) unless stated otherwise:

tenant Services, Wokingham Borough Council, 
PO Box 154, Shute End, Wokingham, RG40 1Wn

How we can help you?
Our team of volunteers will provide a basic gardening 
service which may include:

• Grass cutting  • Strimming  • Weeding  
• Hedge trimming  • Leaf clearing  • Pruning shrubs

If you are over 65 or disabled and are unable to maintain 
your garden and would like to find out how to we might 
be able to help you (there will be a small charge of £10 
an hour; please contact Libby on (0118) 979 1340 or 
email wokingham.n.tidy@gmail.com

Volunteer Centre Wokingham
the Ritz Plaza, 10 Denton Street, Wokingham RG40 2DX

tel: (0118) 979 1340
Email: wokingham.n.tidy@gmail.com



Community First Responders
Community First Responders (CFRs) are volunteers from your community who are trained 
by South Central ambulance Service nHS Foundation trust (SCaS) to provide life-saving 
treatment, such as the use of the automated external defibrillator (aED) in order to provide 
early and often vital intervention for patients suffering life-threatening emergencies in 
their local community. CFRs are always backed up with the nearest available ambulance. 
Once an ambulance crew arrives at the scene, CFRs work alongside a clinically qualified 
practitioner in the treatment of the patient.

Why are Community First 
Responders so valuable and 
vital?
In case of cardiac arrest, for 
every minute that passes without 
cardio-pulmonary resuscitation 
(CPR) and defibrillation, a 
patient’s chances of survival 
decreases by 14%. Community 
First Responders answer calls in 
their neighbourhood/community, 
therefore, the potential for 
them to arrive on scene before 
an ambulance, especially in 
rural areas, is vital in providing 
immediate life-saving treatment. 
These extra minutes do help to 
save lives.

Types of calls a Community First 
Responder might attend:
• Cardiac arrest 
• Heart attack 
• Strokes 
• Choking 
• Diabetic emergencies 
• traumatic emergencies 
 (not road traffic collisions) 
• Breathing difficulties
• Patients suffering from   
 seizures
• Chest Pains
• Unconscious patients

CFRs will not be asked to attend 
any incidents where violence, 
alcohol or drugs are known to be 
involved.

What training do Community 
First Responders receive?
In order to be a qualified CFR, a 
volunteer must attend a training 
course run by a SCAS Community 
First Responder Liaison and 
Training Officer. The course is  
held over 1 full weekend and every 
six months there is a compulsory 
refresher training course. 

Are you interested in 
becoming a volunteer 
Community First 
Responder?
If you are physically fit, 
(you need to be able to 
comfortably carry a medium 
sized response bag and 
perform CPR at the patients 
side until the ambulance 
arrives and is able to take 
over) aged 18 years or over, 

hold a full UK current driving license and have access to a car and can 
spare some time to help members of your community who are in need. 
Then you could be eligible to join the Community First Responders 
scheme. (There is also a requirement to have an Enhanced Criminal 
Records Bureau check.) Please contact the CFR team via telephone: 
0800 585 0207 or email: cfr@scas.nhs.uk 

To find out whether there is a Community First Responders
scheme near you visit: 

www.scas-responders.info/groups.php 

Want to support the Community First Responders?
You can give as much or little time to help the CFR, such as 

fundraising events or by donating. 
For more information about how to donate visit: 

www.scas.nhs.uk/our-services/communityresponders/funding.ashx

For more information or to volunteer:
Telephone: 0800 585 0207 or 

email: cfr@scas.nhs.uk 
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tEnantS RIGHt tO BUY  
LatESt nEWS!  Did you know…?
 With effect from 2 april 2012 the maximum discount will be £75,000. You must have been a 
public sector tenant for at least 5 years in order to qualify for the Right to Buy.  If you live in 
a house, you can get a discount of 35 per cent after 5 years tenancy.  For each extra year that 
you have been a tenant, you get another 1 per cent, up to a maximum of 60 per cent. If you live 
in a flat, you can get a discount of 50 per cent after 5 years as a tenant.  For each extra year 
that you have been a tenant, you get another 2 per cent, up to a maximum of 70 per cent.

Who Can Buy their Home?

Most Wokingham Borough Council secure tenants have the right to buy their home.

Exclusions from the Right to Buy Scheme

You will not be able to exercise your Right to Buy if:
• You do not have a secure tenancy. 
• You live in a property designated as sheltered accommodation. 
 
Your Right to Buy may not be accepted if your property is a bungalow or a ground floor flat, if:
• It was first let before 1st January 1990. 
• It is particularly suitable for occupation by elderly persons, taking account of its location and design. 
• It was let for occupation to a person aged over 60. 
 
You will not be able to buy your property if:
• A court has made a possession order against your   
   property requiring you to leave. 
• You are an undischarged bankrupt, have a bankruptcy 
  petition pending against you or have outstanding 
  arrangements with Creditors. 
• A suspension order has been made by the Court in 
  relation to Anti Social Behaviour or use of the premises 
   for unlawful purposes. 

For further information, visit our webpage
www.wokingham.gov.uk/housing/council/right-to-buy/ or 
ring Carole Devereaux, Customer Services Manager, on 0118 974 3770.

The Government’s Discount Table

 number of qualifying years   Discount if you are buying  Discount if you are   
 as a tenant a house buying a flat               
          or maisonette

 5 35% 50%
 10 40% 60%
 15 45% 70%
 20 50% 70%
 25 55% 70%
 30 60% 70%
 Over 30 60% 70%



HOUSInG ManaGEMEnt tEaM
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neighbourhood and Communities Manager 
I started at Tenant Services in January as the Neighbourhoods and Communities Manager responsible 
mainly for Housing Management, Sheltered Housing and Gypsy Roma Travellers. 

Housing Officers 
Housing Officers plays a vital role within Tenant Services with their time spent out and about their 
patches managing tenancies, showing homes to applicants, mutual exchanges, dealing with Anti-Social 
Behaviour and carrying out Estate Inspections. 

Dianne Smith can be contacted on (0118) 974 3766 or dianne.smith@wokingham.gov.uk  
Dianne is the Housing Officer for Wokingham Central and also the Homelessness Hostel.

Helen Kennedy  can be contacted on (0118) 974 3764 or Helen.kennedy@wokingham.gov.uk 
Helen is the Housing Officer for  Finchampstead, Wokingham Without, Lower Shinfield Area – 
this includes, Arborfield, Swallowfield and Spencers Wood.

Monica Farley can be contacted on  (0118) 974 3791 or monica.farley@wokingham.gov.uk  
Monica is the Housing Officer for Winnersh, Upper Shinfield, Earley/ Lower Earley, Emmbrook & 
Woosehill, Sonning, Charvil  and the Homeless units at Grovelands Park

Saima aziz can be contacted on (0118) 974 3785 or saima.aziz@wokingham.gov.uk  
Saima is the Housing Officer for Woodley, Twyford, Ruscombe, Sonning, Wargrave and 
Remenham

The team is managed by the Senior Housing Officer, Deana Humphries. Deana is now on maternity 
leave. Until she returns, Paula Thompson will be covering the role. Paula can be contacted on 
(0118) 974 6040 or paula.thompson@wokingham.gov.uk 

W

alkabouts 2012 

  Date
 area 2012 

  
 the Courts Winnersh  5th July 
 Drovers/Pearson Way /  19th July 
 Patten ash Drive 8th august 
 Pennfields/Orchard Estate   16th august 
 Roycroft/Ditchfield Lane  23rd august 
 allnatt avenue  6th September 
 Waterloo Road/Crescent  19th September 
 Kingsbridge Cottages  20th September 
 Finch Road  4th October  
 Gorrick and tangley  17th October 
 anson Crescent and  18th October 
 Drewett Close
 

Estate Walkabouts 
Estate Walkabouts are carried out 
throughout the Borough on a regular 
basis. These are carried out by the 
Housing Officers in addition to their day 
to day estate work.

Estate Walkabouts normally take between 
2 and 4 hours depending on the size of 
the area and the issues being identified.

• Rubbish and overall appearance, 
• Abandoned cars and parking, 
• Landscaping
• Communal areas  

Everyone is welcome to attend a 
Walkabout along with the Housing Officer 
and our partner agencies, giving you an 
opportunity to have an input and raise 
issues that affect the area in which you 
live.

WaLKaBOUtS JULY - OCtOBER 2012 
(check your 2012 calendar for more 
details)

Doug Furlong 
Neighbourhood and Communities Manager



Please note that Housing Officer 
Saima Aziz (Malik) does not currently 
hold a Housing Surgery in her patch.

HOUSInG SURGERIES
Dianne Smith

10am until 12 noon, 19 Eustace Crescent, Wokingham

July   12th 26th 

August  9th 23rd

September  6th 20th

October  4th 18th

November  1st 15th 29th

December  13th 

11am – 12 noon, 48 Oxford Road Wokingham 

July  3rd 10th 17th 24th 31st 

August  7th 14th 21st 28th

September 4th 11th 18th 25th 

October 2nd 9th 16th 23rd 30th 

November 6th 13th 20th 27th 

December 4th 11th 18th 

Helen Kennedy 

9.30am until 11.30 am, Community House, 17 Billing avenue, 
Finchampstead 

July  2nd 9th 16th 23rd 30th 

August  6th 13th 20th 

September 3rd 10th 17th 24th 

October 1st 8th 15th 22nd 29th 

November 5th 12th 19th 25th 

December 3rd 10th 17th 

Monica Farley

11am until 1pm, Resident Resource Centre, 10 targett Court, 
Winnersh 

July  4th 11th 18th 25th 

August  1st 8th 15th 22nd 29th 

September 5th 12th 19th 26th

October 3rd 10th 17th 24th 31st 

November 7th 14th 21st 28th 

December 5th 12th 19th 
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HOUSInG ManaGEMEnt WORKInG GROUP (HMWG)  
this will be my final report as the Chairperson of the Housing Management Working Group as I have 
decided to take up the new challenge of tenant Scrutiny. I would like to take this opportunity to 
thank the group for their support whilst I was Chair and wish my successor the best for the future.  

This year is set to be a very busy one for the Working Group with a number of large Government proposals for 
them to work through and discuss with Tenant Services and the wider Council. Also, with self financing now 
here it is even more important that Tenant Services collects as much rent as possible, so that money can be 
appropriately allocated. The group will be continuing to monitor rent collection to ensure targets are met. 

Over the last few months we have carried out our usual responsibilities of monitoring performance 
across the Housing Management Service but have also discussed the following topics:
• Reviewed and agreed the Service Charge Policy for Tenant Services
• Reviewed and agreed the Decant Policy for Tenant Services
• Reviewed and agreed changes to how tenant satisfaction is collected within Housing Management  
 and how this will be reported to the group in the future
• Reviewed the local standard for neighbourhood management to ensure it is fit for purpose
• Discussed and agreed to work with the Tenant Involvement Team to establish a new form of   
 involvement called Neighbourhood Champions 
• Reviewed and agreed the updated Voids Management Policy (how Tenant Services manages their  
 empty properties)
• Reviewed and agreed the Tenant Incentive Scheme policy
• Ensuring the Housing Officers are visible in the neighbourhoods that they manage 
• Direct debits – we have discussing this in depth with the Head of Transactional Finance Unit to   
 ensure that these are implemented as soon as possible
• Reviewed and discussed the impact of the Government’s proposed Welfare and Tenancy Reforms
• Review of Homeless Household Licenses

The Working Group is strengthening their networks with Wokingham Borough Council’s Transactional 
Finance Unit with the Head of the department attending the meetings regularly to provide updates on 
rent management. 

What we have achieved since the last update:
• Signed off policies
• Working Group members have been involved in new staff interviews
• Housing Officers now attending the meetings on a rolling programme, to meet and get to know 
 the group and to also find out what the group is involved in and the benefits of tenant involvement 

• Starting consultations on large Government proposals which will have an affect on tenants  
    nationally.

the Housing Management Working Group is very low in numbers and the group would 
like to increase its membership. If you would like to join us or would like to find out more 
about what we do, contact the tenant Involvement team on (0118) 978 2494. 

            Steve Bowers, Former Chairperson 

Free

Pass We would like to offer;

Valid until 3rd September 2012
Cut out and present voucher at either St Crispin’s, 
Loddon Leisure Centres or Carnival Pool.   

• a free 1 day pass for any of the three sites 

    for over 16yrs

• A free child swim with a full paying adult 

   for Loddon Valley and Carnival Pool. 

 



OLYMPIC tHEMED EVEntS 
In WOKInGHaM 
the first in a series of Olympic themed events was held recently at Loddon Valley Leisure 
Centre that saw residents from sheltered schemes and community day centres, display their 
boccia skills, during a fun-filled, enjoyable day.

Boccia is played at social level 
right up to Paralympics level and 
Physical Activity mentors, Adam 
Godwin and Glenn Goudie conduct 
sessions on a regular basis within 
the schemes and day centres.

Twenty five older people and 
people with learning and physical 
disabilities took part in the event 
organised by Wokingham Borough 
Councils sports development unit 
and tenant services. Transport 
was provided for participants and 
after a exciting warm up and skills 
competition, participants joined up 
into teams to test their skills, meet 
new people and have fun.

Lunch was provided for all 
participants and stories of success 
and brilliant shots were shared by 
all during the break.

All participants were awarded a 
medal supporting their efforts 
and this event kicked of a series of 
Olympic themed events that are 
held Borough wide during 2012. 
Thanks to Loddon Valley Leisure 
Centre for the use of the facilities 
and the fabulous lunch that the 
hungry participants all endorsed. 

Glenn delivers regular Boccia 
sessions within the sheltered 
schemes as well as chair based 

exercise classes. The sessions are 
free and if you wish to attend, 
please contact your Scheme 
manager for more details.

As part of the All4Sport 
programme, the Friday Multi 
Sport sessions offers the 
availability to play Boccia, along 
with other activities, within a fun 
and relaxed environment. 

Sessions are available at Loddon 
Valley Leisure Centre and St 
Crispins Leisure Centre. Please 
contact Adam Godwin on (0118) 
974 3729 for further details.
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REPaIRS anD 
MaIntEnanCE
WORKInG GROUP 
(RMWG) 

Firstly, I would like to thank Gerry Williams 
who chaired the meetings previously. 

this year is set to be a very busy one for 
the Working Group with a number of large 
projects for the group to be involved in. also, 
now a few months into self financing it is 
even more important that we work with the 
asset Management team to ensure resources 
are allocated appropriately and tenant’s 
needs are met. 

Over the last few months we have mainly 
been involved in the development of the 
asset Management Strategy. this is 
a very important document which 
identifies how tenant Services 
will manage the repairs and 
maintenance of its homes across 
the borough. 

We have also been involved in:
• Raising issues regarding the day to day repairs  
  performance. This has been a joint approach  
  with the Tenant and Landlord Improvement  
  Panel who are also monitoring this closely 

• Monitoring the level of complaints in the   
  repairs and maintenance service

• Monitoring the Decent Homes programme  

• Discussions regarding planned maintenance  
  across the borough 

• Sheltered Grounds Maintenance contract   
  review 

• Gas servicing contract review  

What we have achieved since the 
last update: 
• Signed off the Asset Management Policy 

Hello, my name is Peter Grace and 
I was elected as the new Chairperson 

of the RMWG in May. I am looking 
forward to working with the rest of the 
group and the asset Management team 

on a number of key projects over the 
next year.

Peter Grace, Chairperson 



nOISE affects everyone’s quality of life and showing 
consideration for your neighbours is a key part of your 
tenancy, so here are some tips on simple practical 
solutions to reduce noise.

ten top tips to keep safe this summer

For more advice see www.thamesvalley.police.uk/reduction or call 101 
and ask for a crime reduction advisor.

Loddon Valley Police Station, 
Rushey Way, Lower Earley RG6 4PS

SOUnD aDVICE

Muffle that Music
Amplified music or sound is the 
most commonly complained about 
noise – so keep the volume down 
and place speakers and televisions 
away from partition walls, floors 
and ceilings. This also applies to 
car stereos - remember to turn it 
down when nearing home.

Party Peace
If you have a party, warn your 
neighbours in advance and 
consider inviting them. Keep 
windows and doors shut and if 
someone complains about noise 
or loud music, please turn it 
down. Groups of several people or 
more congregating outside your 
property are seen to loud, noisy 
and intimidating. Please ask your 
family, friends and visitors to be 
considerate of others and do not 
congregate.

Banish Barking
Barking dogs are often bored and 
unhappy. If you have to leave your 
dog, make sure it has enough 
exercise. Perhaps leave a radio 
on to keep it company and get a 
neighbour to look in.

Be a Quieter Consumer
Run noisy appliances at sensible 
hours. Make sure your washing 
machines and fridges are away 
from shared walls and on a mat 
to reduce vibration. Ask about 
noise ratings when you buy a new 
appliance and choose a quieter 
option.

DIY Din
Do noisy jobs when they will least 
disturb your neighbours. If you 
warn them in advance they are 
less likely to complain. Wooden 
laminate flooring can be
noisy. Think about your 
neighbours before you choose 
these types of flooring, especially 
if you live in a flat or terraced 
house.

Ssssssshhhhh – don’t shout
Do you really need to shout to be 
heard? Consider the volume of 
your voice and those visiting your 
property. Also avoid slamming 
doors and thundering up stairs.

Ball Games
Remind your children that playing 
ball games in confine spaces 
causes noises and the continual 
banging against walls and garages 
is a noise nuisance to your 
neighbours.
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Did you know
How does Recyclebank work?

All residents in the Borough will be able to 

get rewarded for recycling. By joining the 

Recyclebank programme, members will be 

able to earn points for recycling that can be 

redeemed for rewards in shops and businesses 

across the Borough. Rewards available include 

money off at Marks & Spencer, travel breaks 

from Champneys, Classic British Hotels and 

free mini facials from Origins Skincare. Visit 

the Recyclebank website www.recylcebank.com  

for more information. Every household should 

have received a registration pack in March.

Did you know
Will the official blue bags be strong enough to stop birds/animals ripping them open?The bags are 25 microns which is a bit thicker than the average rubbish sack, but will not prevent it being ripped open. If you have problems with birds/animals you could purchase a dustbin or place your bags on top of your recycling bin or place the bag in your old green garden waste sack       which can help deter animals/birds.

nOtICE BOaRD
Rubbish Collections
We have been asked to remind tenants to 
leave waste at the edge of each property 
and not stockpile it anywhere. 
Also that it must not be put it out until the 
night before your collection day at the earliest. 
The waste pages at http://www.wokingham.gov.
uk/rubbish/  has all the information on the new 
service, do a postcode search to see what day 
your collection is. 
If not Wokingham Direct (0118) 974 6000 can 
provide any information regarding this. 

The Community manned vehicles are still 

happening across the bough, there are no 

leaflets with this information on this information 

can be obtained from http;//www.wokingham.

gov/rubbishandrecyclying/communityskips 

however Wokingham Direct can give out any 

information for those with no web access.
 
Flats that don’t have communal bins should 

be using blue bags and leaving it where 

they normally do. 

REaSOnS WHY WE SHOULD REDUCE OUR WaStE   

• In 2010/11 the average household in Wokingham Borough produced over half a tonne of waste per   

 property that ended up in landfill or energy from waste.

• It cost the Council about £87 per household just to dispose of this, over and above the costs of   

 collection.
• By reducing the amount of waste going to landfill we will reduce the detrimental effect on the   

 environment and reduce the costs borne by you the Council Tax Payer.

• The funding Wokingham Borough receives from Central Government is approximately £119 per head;  

 around half of what some of our neighbours receive, so we need to look at where we can save. By   

 increasing recycling and reducing landfill we will meet our recycling targets and reduce the amount of  

 landfill tax which will be £64 per tonne in 2012/13. If we dispose of more than our quota, we will have to  

 pay fines of £150 per tonne. We expect to see a saving of approximately £1 million per year which will  

 go towards the costs of providing vital services for children, the elderly and the vulnerable adults who  

 are part of our community.

• The 80 bags we delivered are 80 litres which is approximately 240 litres per fortnight; equivalent to  

 those Councils which have opted for a 240 litre wheeled bin emptied every fortnight.

• All of the above are reasons why we have to keep control of the extra bags making it fair for those who  

 do reduce their waste.

• Some people run businesses from their home or even worse take their business waste home to use the  

 Council Household Waste Service to collect and dispose of their waste which costs us all money. (It is  

   also illegal).
• There are many ways to reduce, reuse and recycle what we throw away. Tips on how to reduce the waste  

 we produce are on the Council rubbish and recycling web page.

 It’s in all our interests to reduce our waste to fit into the bags provided.

Information taken from the Wokingham Borough Council website www.wokingham.gov.uk/waste-changes

Did you know
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From looking at a snapshot of data collected 
from a group of 25 clients, there is a reduction 
of 49 falls (63 falls before the programme as 
apposed to 14 falls after the programme). this 
shows that the 10 week specialist exercise 
programme was beneficial to these clients and 
dramatically reduced the number of falls.

Based on the figure of £15,000 for the cost of a hip 
fracture to the NHS and the number of falls reduced 
in the snapshot of data collected, this project shows 
a potential saving of £735,000. (This figure is based 
ONLY on the snapshot of data collected.)

Questionnaire results from some clients that had 
attended the programme in 2010 responded 1 year 
later on their progress. A total of 33 responses saw 
27 females and 6 males tell us the following:

• 64% of participants reported zero falls since 
  attending the Steady Steps 
• 58% of participants reported that their fear of 
  falling had decreased since attending Steady Steps. 

The specialist exercise sessions are designed to 
improve:

 •  Balance
 •  Co-ordination
 •  Muscle Strength
 •  Confidence
 •  Wellbeing

Unfortunately, we are unable to provide any transport 
to or from these sessions.

For more information on referrals or travel 
options, please contact Claire Osler, Steady Steps 
Co-ordinator on 
(0118) 974 6265 or email 
steady.steps@wokingham.gov.uk 

Falls Prevention Exercise Programme
StEaDY Steps is a Falls Prevention 
Exercise Programme for people aged 60 
and over who have fallen or are at risk 
of falling.

REPORtInG REPaIRS
to report all general repairs this must be done via the 
Helpdesk on 0800 515 287.
WHEn you book an appointment for a repair, you will be allocated a 
predetermined priority for the work.

Priority 1 –  (3 hours) there is an immediate and serious risk to people or property

Priority 2 –  (48 hours) a serious risk to people or property is likely to develop if action is  
 not taken quickly

Priority 3 –  (15 hours) problems are likely to cause major discomfort to tenants, or damage  
 to the property is likely if the repair is delayed

Priority 4 –  (40 working days) Items must be pre-ordered or made-to-measure (e.g windows  
 & doors)

Please ensure that someone is at home 
when the appointment has been made, 
contractors will not 

enter properties where children under 
the age of 18 are on their own.

Out-of Hours calls 0800 515 287 
should only be made in the 

event of emergency. If the 

emergency out-of-hours service is called out and it is 
found the item is the tenant’s responsibility or not an 
emergency the tenant will be liable for the charges 
we incur.

This delays works and costs both you the tenant, 
Tenant Services and the Contractor time and money.

andy Farrar, Asset Manager 
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This has proved to be a very worthwhile project and we would like to 
share some of this information with you.

Our results show that:

- 58% of our tenants are female, 42% male;
- 35% of our tenants have advised us they have a disability, 65% do not;
- Of these, only 6% use a wheelchair;
- 92% of our tenants are White/British.

What have we done with the information we have gathered?
During the adverse weather conditions in the two previous winters, 
when the snow was causing major problems for tenants, we were able 
to identify those who were elderly, with a disability or living on their 
own. Our staff managed to contact them to make sure that they were 
safe and well, that their heating was running properly and ensuring 
that they had enough food in their cupboard so that they had no need 
to go out in the snow.

How have tenants benefited by a Tenant Audit?
We had an elderly lady living on her own in a flat who had not had a 
visitor for quite some time.  It was clear that there were some major 
works required to her home but she was unsure of who to contact and 
did not want to ‘disturb the Council’.

Immediately, the Officer who had carried out the Tenant Audit 
approached the Repairs Team and the Housing Management Team 
and together, they worked on bringing the property back to a Decent 
Standard with the minimum of disturbance to the tenant.   

Has any fraud been found?
We have been made aware of sub letting and together have worked 
with other service areas to resolve this.

We are continuing with our Tenant Audit Days to try and meet tenants 
who we have not been able to make contact with.  We 

are aware that this may be due to tenants being at 
work full time.  If you are one of these, please do 
contact us as we are building up a list of tenants 
where we will arrange a visit outside of the normal 
working hours of 9am to 5pm on Monday to Friday.  
You can contact us on (0118) 974 3770 / 3758 or 
email housing@wokingham.gov.uk.  Alternatively, 

check out the Tenant Audit web page on http://
www.wokingham.gov.uk/housing/council/
tenant-audit/ where you can use the on-line 
form to advise us when you would prefer an 
appointment.

Carole Devereaux
Customer Services Manager

tEnant aUDIt
UPDATE   

  

Experience has shown at Billing 
Avenue, Finchampstead and 

Eustace Crescent, Wokingham 
that the existence of a Community 
House/Flat has a positive impact 

on the local community. It will also 
provide a base from which the 

Council and partners i.e. Thames 
Valley Police can deliver services. 
It is anticipated that the flat will 
become a focal point within the 

community to which both council 
tenants and local residents can 

visit to get information.

The provision of the Community 
Flat will show tenants and owner 

occupiers that Wokingham 
Borough Council has a genuine 

interest to improve the quality of 
life for all within the area. 

The new facility will help enhance 
the success of community 

participation and involvement. 

John Cawdell, Interim 
Community Partnership 

Manager

a 
COMMUnItY 

FLat IS 
COMInG tO 
SHInFIELD 

RISE 
Work has started on the 

development of the Community 
Flat in Frensham Green. there 
are currently two community 

facilities in the Borough which 
are very similar to what is being 
proposed at 36 Frensham Green. 

these are the Community 
House in Billing avenue, Gorse 
Ride and the Community Flat 
in Eustace Crescent on the 
norreys estate, Wokingham. 

these two community facilities 
have proved very successful in 
bringing local people together 

in a constructive manner 
and it is anticipated that a 

similar facility at 36 Frensham 
Green will do the same for the 

community.

tHIS phase of the tenant audits will be completed by the end of 
September 2012. For those of you who we have met, we would 
like to say a big thank you for welcoming us into your home.



tEnant InVOLVEMEnt 

Tenant Involvement has grown 
over the past few years. The 
Tenant and Landlord Improvement 
Panel and Working Groups are 
working very hard to ensure 
services are improved for all 
tenants of the borough. A 
presentation by Hannah Linder, 
Tenant Involvement Manager, 
provided a review on achievements 
of the past year. 

The main achievements included:

• Completion and opening of   
 the Resident Resource Centre,  
 Winnersh 

• Working with tenants to establish  
 Tenant Scrutiny 

• Six new Involved Tenants on the  
 Working Groups

• Scrutinising and challenging  
 to improve services e.g. voids,  
 gas servicing, performance and  
 complaints

• Repairs and Maintenance   
 Working Group have been 
 involved in the development of  
 the Asset Management Strategy

• Members of the old Sheltered  
 Housing Working Group are  
 now involved in the main   
 Working Groups

• Working with the Sports   
 Development Unit to run Olympic  
 themed activities within each  
 Scheme

• Continue to support seated  
 exercises and S.H.I.N.E

• Continuing to hold Gazebo Days

• Youth Involvement – 
continuing   
to support Soccar 
Starz and   

other school 
holiday 

activities.

the tenant Involvement annual General Meeting took place on Wednesday 25th april 2012 
and was well attended with 60 tenants, leaseholders, Councillors and staff in attendance. 

ELECtIOnS

The Involved Tenant Elections 
were then conducted for this 
year. Involved Tenants are in 
situ for three years. 

The following Involved Tenants 
are still within their terms of 
office:

Maureen Ford - Winnersh
andy alford - Shinfield
Steve Bowers - Finchampstead
nigel Eaton – Wokingham 
Sandra Kelly - Wokingham
Lee newton - Crowthorne
Gerry Williams - Winnersh

The following people were up for 
re-election and duly re-elected:

nicky Harmsworth - 
Wokingham
Brian Lee – Spencers Wood
Pat Pascoe - Hurst
Floss Watson - Shinfield Rise

The Tenant Involvement Team 
is pleased to welcome the 
following new Involved Tenants:

ann Elton - Finchampstead
Margaret Hetherington – 
Wokingham (Sheltered)
tony Sleet - Finchampstead
Betty Sleet - Finchampstead

There are three tenants who 
are interested in tenant scrutiny 
and are working with Tenant 
Services to set this up: 

Eddie Brown – Spencers Wood 
(Sheltered)
Mary Childs - Hurst
annette Lenton – Finchampstead 

Involved Tenant who will be 
up for re-election in 2013 is 
Maureen Ford.

Wokingham Borough Council paid 
£96.4 million on the 28th March 
2012 to take over the running of the 
housing stock, which Simon Price 
stated was a remarkable achievement. 
This approach has come about with 
the Governments implementation of 
the Localism Act. 

In the past Tenant Services has not 
been able to plan programmes of 
work due to the lack of capital money 
available. Under the new system, 
Tenant Services will put into place a 
Planned and Cyclical Programme and 
will ensure all homes are decent by 
April 2015. 

Tenant Services were previously 
unable to set any budgets until 6 
weeks prior to the start of the new 
financial year. 

Tenant Services will now keep 
100% of the money that it collects 
(no money is now returned to 
Government yearly) which will be 
invested in tenants homes and 
neighbourhoods. 

Simon Price went on to discuss that it 
is very important that all income i.e. 
rent is collected so that the debt can 
be paid back. 

The presentations were followed by a 
question and answer session, giving 
everyone the opportunity to raise 
any queries they had. 

The Tenant Involvement Team 
would like to thank everybody 
who attended and 
participated in this very 
successful meeting. 

                Hannah Linder 
      Tenant Involvement 
                      Manager 

2012 annUaL GEnERaL 
MEEtInG IS A SUCCESS 
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HELLO my name is Colin 
Stonehouse and I have been in post within 
tenant Services since February 2012.

My responsibility falls mainly into 
3 Categories.

Licence Officer.
I am responsible for the 2 Council owned Gypsy, 
Roma and Traveller Sites, namely Carters Hill, 
Billingbear, Twyford Orchards and the Mobile Home 
Site at Grovelands Park Winnersh. My job is to 
manage these sites, address any concerns raised by 
the residents and find solutions, where possible to 
their problems.

To ensure that all residents are treated fairly and 
with respect while ensuring Health and Safety 
legislation and Council Policies are complied with.
I work with the members of the Gipsy, Roma and 
Traveller Community, on a regular basis and would 
like to take this opportunity to thank them for the 
help they have given me since I started in post.

Leaseholders
These are owners of properties that were brought 

from the council on a long length lease. The council 
retain certain responsibilities for these properties 
and I am the point of contact within Tenant Services 
for these residents. Again my role is to assist 
them with any problems they may have. There are 
currently 179 leaseholders in the borough.
 My job also entails making sure both licence 
and leaseholders adhere to the conditions of 
the agreement they sign with Tenant Services 
Wokingham Borough Council.

Unauthorised Encampments 
This is where any incursions onto council or 
privately owned land without appropriate or 
lawful permission are made. My role then involves 
welfare visits, ensuring the local community are 
kept updated, and where necessary I liaise with 
Law Enforcement and Court Officials. All current 
available information suggests that these incidents 
are on the decline. But when they do occur I ensure 
prompt and appropriate action is taken on behalf of 
Tenant Services and Wokingham Borough Council.

to contact me please phone 0118 974 3781 or 
email colin.stonehose@wokingham.gov.uk 

INTRODUCING COLIn StOnEHOUSE 
– LEASE AND LICENCE OFFICER  

South East Woodley Community Association, 
or SEWCA as they like to be known, is a new Community Association, 

formed in September 2010 in response to a long standing need for a local community 
organisation for the Drovers Way/Southlake Crescent area of Woodley.

Hoping to attract funding into the area for local projects, activities and events, SEWCA aims to work 
towards enhancing and improving the lives of residents and tenants of the area, build community and 

enable services to be brought into the heart of the community.

If you would like to know more about SEWCA, come along to our Special Community Meeting on 
Thursday 12th July in the Communal Lounge of Alexandra Place, Southlake Crescent, Woodley, 7.15pm.

Peter Baveystock, Waste & Recycling Manager for Wokingham Borough Council will be our Guest 
Speaker.  I am sure a lot of you will have questions for Peter about the new rubbish, recycling and 

garden waste arrangements Wokingham Borough Council have recently introduced!!!

Join as a member of SEWCA and get involved with identifying local need, planning and organising 
projects, events and activities!

For further information and to register an interest, please contact 
Rose Green at rosemaryagreen@aol.com  07702 557 337 or 

Sean Riordan at sean.riordan907@gmail.com  
07548512959.
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Tenant Summer Swim Pass

A family summer swim pass is exclusively available to purchase 
for you and your family now!

For only £25.00* you can enjoy the use of Loddon Valley or 
Carnival Pool swimming pools during the six weeks school 

holidays. (Monday 22 July - Friday 30 August 2012)

This scheme is only available to Wokingham Borough tenants 
and all addresses will be checked before a pass is issued.

To apply:
1. Complete the a�ached booking & consent form. (N.B. Must 

be same family at same address)
2. Submit and send to the Sports Unit with a passport sized 

photo for each name listed on the booking form.
(If unable to source passport sized photos, these can be 
taken at the Resident Resource Centre, 10 Targe� Court, 
Winnersh, Berkshire, RG41 5HP

* £25.00 for 2 x adults and 4 x children. You will be required to pay £1.00 
per addi�onal child that requires a pass.

For further informa�on, please contact the Sports Unit on 
Phone: 0118 9746265

Email: sportsdevelopment@wokingham.gov.uk 
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Section 1: Parent / Guardian Details 

Parent / Guardian 1 Name: 
 

Parent / Guardian 2 Name: 
 

Home Address: 
             

 

Postcode: 
 

Family Contact Number: 
Home:  

Mobile:  

Email: 
 

Child 1:  

 

Child 2:  Child 3:  

Child 4:  Additional Children Names (£1.00 each extra charge):  

Section 5: Equal Opportunities Monitoring 

White British      White Irish                                   Black British                             Black Caribbean        

Black African     Asian British                                Indian                                       Pakistani                  

Bangladeshi      Mixed White/ Black Caribbean    Mixed White/ Black African      Chinese                    

Other                 Please Specify:  

Section 6: Please sign this section for ALL participants  
 
First Aid Consent 
I give my permission for the administration of basic first aid treatment by staff.  In the event of an emergency, I authorise 
staff to take appropriate action to obtain necessary medical help for me or my child/children, including sending them to 
hospital. 
 
Photo Consent 
Occasionally photographs and videos may be taken by Wokingham Borough Staff or authorised personnel which may 
be used in future publications for Wokingham Borough Council.  Please tick/mark if you do give permission for your 
child to be included in any photographs or images . We will not use any names alongside images in line with our 
safeguarding policy.   
 
Conditions 
The council accepts no liability for loss or injuries sustained by any person attending a course, except where and to the 
extent that any such arising directly from the negligence of the Council, any of its employees or agents and are the 
responsibility of the customer to ensure that he or she is fit and in good health. 
By signing this form I have read and understood the terms and conditions above and those specified in the Spring In2 
Action Brochure and agree to abide by them. 
 
Sign:                                                  Name:                                           Date:  

OFFICE USE ONLY: Payment Confirmation  Confirmation Letter Sent  Additional Notes: 

 

Process Date:  Added to Database     Completed By:  

 
 

Wokingham Borough Council - Sports Development Unit 
Tenant Summer Swim Pass 
Consent and Booking Form 

Please complete, sign and return your form along with payment to: 
Sports Development Unit, Wokingham Borough Council, PO Box 153, Shute End, Wokingham, RG40 1WL 
Email: sportsdevelopment@wokingham.gov.uk 



 
 

 

 

 

Section 1:  Child and Course Details 

Name of Parents / Guardians: 
 

Name of Children: 
 

Email Address:  
 

Section 3: Credit / Debit Card Details 
Please note there will be a 1.75% charge for Credit Card Payments 
 
Card Type: Visa  / Mastercard  / Visa Debit  / Maestro  / Solo  / Visa Electron  
 
Card Number:                 
 
 
Issue No (If Applicable)                 

 
Security No (3 Digit No from the Back of Your Card) 

 
Name as it Appears on Your Card: 

 
 
Valid From:                Expiry Date:  
 

Section 2: Payment Details  
(Please make cheques payable to Wokingham Borough Council and place your FAMILY NAME clearly on the back of the cheque) 
 
 
Tenant Swim Pass Payment: £  
  
Total Payment:  £  
 
Payment Type: 
 
Cash      Cheque        Credit/Debit Card       
 
Other    Please specify:  
 
 
Sign:  
 
Date:  

 

Wokingham Borough Council Sports Development Unit 
 

Tenant Summer Swim Pass 
Payment Form 

Please complete, sign and return your payment along with the registration form to: 
Sports Development Unit, Wokingham Borough Council, PO Box 153, Shute End, Wokingham, 
RG40 1WL 
Email: sportsdevelopment@wokingham.gov.uk                                                                    
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SPOt tHE DIFFEREnCE
COMPEtItIOn – 
WIN £25 of Store Vouchers

The cover has been designed to help you insure most of your belongings as easily as possible and also 
covers you against theft, vandalism and fire.  Optional extras such as extended accidental damage, cover for 
hearings aids, wheelchairs and personal possessions (away form the home), and cover for the structure of 

sheds, garages and greenhouses, are also available for an additional premium.

The minimum value of possessions you can insure is £6,000 (£9,000 if you are aged under 60) and 
premiums start from as little as 50p a week (over 60’s) and 75p a week (under 60’s). 

Pay weekly alongside your rent.  For more information contact your local Housing Office or call (0118) 974 3770.

What would you do if you woke up one morning to find your home full of water? Your furniture, decorations 
and other belongings are not automatically insured by Wokingham Borough Council. So, if you have not 

thought properly about insurance cover, you could be in for a shock. However, Wokingham Borough Council 
can now arrange for insurance for the contents of your home at a special affordable rate.

Spot the difference competition
There are seven differences in the two pictures shown. Some are easier than others! Can you identity them? 
If so mark them up clearly on Picture A and return with the tear off slip below to Wokingham Borough Council 
before 31st July 2012. 

name:

address:

telephone number:

I would like more information about the special home contents insurance scheme   YES         nO
                       Please tick one box



Word Search 
Olympic Venues 

Find the Olympic Venue 

words below and win a 

£25 Shopping Voucher.
Closing Date 31st July 2012.

DORnEY 
ETOn MAnOR  
RIVERBAnK / AREnA
WEYMOuTH  
HADLEIGH / FARM  
VELODROME
PORTLAnD  
HAMPDEn / PARK  
OLYMPIC 
BRAnDS / HATCH  
HYDE / PARK  
HAMPTOn COuRT PALACE 
EARLS / COuRT  
HORSE GuARDS PARADE  
ST JAMES PARK 
GREEnWICH  
LEE / VALLEY  
AQuATICS / CEnTRE 
SPORT  
BMX / TRACK  
LORDS CRICKET / GROunD 
EXCEL 
COPPER / BOX  
OLD / TRAFFORD   
MILLEnnIuM STADIuM  
THE MALL 
WATER / POLO  
ROYAL ARTILLERY / BARRACKS  
WEMBLEY
WIMBLEDOn  
COVEnTRY / CITY  

Urdu

Punjabi

Chinese

Polish

Prepared and produced by Involved Tenants  
for Tenant Services

Tel: (0118) 978 2494 
www.wokingham.gov.uk

Design by Image Box (0118) 969 4000  www.imagebox.co.uk

name:  

address:

Contact telephone number:  

Email address:

This information may be used by the Tenant Involvement Team at Tenant Services, to contact you 
in the future.  Please put a cross in the box, if you do not agree to this.

Send your completed entry to the Editorial Team at Residents Resource Centre, 
10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP.

 


