
 

 
 
 

 
 
 
 
 

 

“Young at heart” 
 
 
 
 

 
 

 
 

 
 

“Young at Heart”- a strategy to promote 
wellbeing and independence for residents of 

Wokingham Borough as they grow older 
 

 
2008 to 2018 

 
 
 
 
 
 
 
 
 
 
 

 1 



 
 

Contents 
 
 
 
1 Preface 3 
2 Introduction 4 
3 A note from the editorial board 5 
4 “Young at Heart” A Strategy to promote wellbeing and 

independence for residents of Wokingham Borough as they grow 
older 
 

 

4.1 Better access to information                                                              7 
4.2 Getting out and about                                                                        8 
4.3 Keeping Active and Healthy                                                               9 
4.4 Friends & family, leisure, learning and work                                      9 
4.5 Choice of comfortable and secure homes 10 
4.6 Feeling safe in your neighbourhood 12 
4.7 An adequate income                                                                          12 
   
5 Engaging with older people in Wokingham Borough  14 
   
Appendix 1: Action Plans 
1.1 Better access to information                                                              16 
1.2 Getting around 18 
1.3 Keeping Active and Healthy 21 
1.4 Keeping up with family and friends, leisure, learning and work         24 
1.5 Flexibility and choice in accommodation                                           27 
1.6 Feeling safe in your neighbourhood                                                 30 
1.7 Adequate income                                                                               33 
1.8 Engaging with over 50s in Wokingham Borough                               35 
   
Appendix 2: Demographic Information 37 
Appendix 3: Relevant Strategies and Policies 40 
Appendix 4: Citizen’s Panel Satisfaction Survey 2006 Summary 44 
Appendix 5: References 46 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 2 



1 Preface: Councillor David Lee, Leader of the Council/Susan Law, Chief 
Executive 
  
“Young at heart”, our Strategy for older residents in Wokingham is timely for 
Wokingham Borough as it expresses the key priorities of Our Vision: “a great 
place to live and work, where residents feel valued and the Council promotes 
economic growth with good quality of life and opportunity for all”.  
  
It is supported by three important corporate initiatives that are transforming 
the relationship between the Council and the community it serves. Our 
Customer First programme will make it much easier to contact the Council 
and deliver more responsive and consistent services. Combined with an 
increasing focus on neighbourhoods, we will develop a better understanding 
of local needs and work with our partners to improve the quality of life for all 
our residents, including older people.  
  
At the same time, we have embarked in the implementation of “Putting People 
First”, a major social care transformation project aimed at giving choice and 
control to individuals, enabling them to live independently with support in their 
local communities; this cuts across all Council services, and will emphasise 
access to mainstream services and the importance of active citizen 
participation.    
  
Also, the Wokingham Borough Strategic Partnership, a multi-agency 
partnership comprising representatives from the public, private, voluntary and 
community sectors, will oversee the recent Local Area Agreement which will 
run from 2008 to 2011 and reflects the borough’s community ambitions for the 
future, including a good quality of life for older residents. 
  
We are fortunate in having strong and growing Older People’s Forums, a 
respected Older People’s “Champion” in Councillor Bob Wyatt and an Older 
People’s Partnership which is represented on the Strategic Partnership and 
has been actively involved in shaping this strategy.  Thanks to all the older 
people who took time to contribute their views and ideas to make this 
document a real influence on the quality of life for those Wokingham Borough 
residents who will be growing older over the next decade. 
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2 Introduction: Councillor Chris Edmunds, Executive Member for Housing 
& Community Care/Pat Brecknock, General Manager Community Care 
 
This Strategy is for the residents of Wokingham Borough. Although it is aimed 
primarily at people aged 50 and over, and clearly refers to the needs of older 
people, the fact of the matter is, if we consider carefully the needs of our older 
residents, in many ways it is to the benefit of every age group. It is also about 
everyone because we are all growing older and want the best outlook for all 
our futures, our family, our friends and ourselves. 
  
The reason for describing “Young at Heart”  as a ten year strategy is simply to 
signal a direction of travel for Wokingham Borough Council, its residents and 
partner agencies, so that we can anticipate and influence the changes we 
know will happen in the next 10 years, and put some of the groundwork in 
place. More tangible plans can be made for the next few years but after that 
the aims are broader. The strategy will have an annual refresh that will allow 
us to check our readiness for the future and adjust our plans accordingly. 
  
“The times they are a-changin’”, as Bob Dylan famously observed; and while 
we can accept this universal truth, does knowing about change help us to get 
a clear idea in our minds of what it will mean for us? We know that Britain’s 
population overall is both increasing and ageing. Some describe this rather 
negatively as a “population time-bomb”, with increased demands on health 
and public services; fewer workers generating pensions for a greater number 
of older people, fewer younger people to care for their frail relatives, but there 
is another way to look at it.  
  
In 20 years time, 40% of England’s population will be over 50. Our 
perceptions of what it means to be old, and the experience of being older, are 
going to be different from those of previous generations. People can expect 
not only to live a longer life but also to enjoy more of these years in health. 
Changing work patterns, the shifting balance in the age of the labour market, 
will also mean that older people are more likely to be respected for their 
continuing economic contribution. As volunteers, as a resource of informal 
child-care to grand and great grandchildren; as informal carers, and as the 
largest group of the local electorate, older people will be increasingly crucial to 
the fabric of society. 
  
A salutary lesson took place on our journey towards this Strategy. An 
invitation to join in a consultation event was politely declined by a lady who, 
aged 70, said she is “still rockin’ an’ rollin’!”   In other words, she does not 
consider herself an ““older person”, but just the same as ever and “living life to 
the full.” It’s great that she is too busy to be consulted, but nevertheless, this 
Strategy really is for her and for all her fellow citizens in the prime of life.  
  
So “Young at Heart” is aimed at removing barriers to the enjoyment of a good 
quality of life, enhancing independence and healthy living. It began as a blank 
piece of paper and the older residents of Wokingham Borough were invited to 
tell us what they felt was important and what needed to be addressed. The 
style and language have been debated and overseen by an editorial board of 
older people on behalf of the Older People’s Partnership Board. It is this same 
Board, with additional input, that will now evaluate and challenge how well it 
achieves its own outcomes.     
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3 A note from the editorial board: 
 
From the outset, we have aimed to develop a strategy written by, and for, 
older residents in Wokingham Borough.  
 
It would have been a relatively easy task to write something, then ask as 
many people as possible for their comments, make the necessary 
amendments and then declare the job done. We have only been partially 
successful in tackling it from a blank sheet of paper, but it has taught us 
lessons and given us ideas about what to include in the strategy. 
  
The approach to the strategy was set out at two stakeholder events in 
January and February 2008. Representatives attended these events from the 
voluntary sector; health; the older people’s forums; and the Council including 
elected members, and various council services. The idea of an Editorial Board 
with older people being the majority membership was put forward, as well as 
establishing the oversight of the Older People’s Partnership Board.  
 
As a starting point it was agreed to use themes as described by the Audit 
Commission as central to the lives of older people and test these out in each 
of the Borough’s five Older People’s Forums. These are: 
 

• Comfortable and secure homes 
• An adequate income 
• Safe neighbourhoods (we described as “feeling safe”) 
• Getting out and about 
• Friendships and opportunities for learning and leisure 
• Keeping active and healthy 
• Access to good, relevant information (we described as “knowing where 

to get help”) 
 
The Forums considered how to set priorities, and suggested some of the 
local issues they felt were relevant. We were told the headings were helpful 
and made sense. Most forums considered “knowing where to get help” and 
“being able to get out and about” as the most important keys to 
independence, underpinning all the other themes. Feeling safe was also given 
high priority by some forums.  From these discussions we arrived at our own 
version of these themes. 
 
In addition a survey based around the themes was publicised and distributed 
during June and extended to the end of July, and five public events took place 
across the Borough during July in Woodley; Lower Earley; Finchampstead, 
Wokingham Town and Twyford to give people the opportunity to discuss their 
ideas face to face. The responses were often very thoughtful, candid, and 
informative.  
 
We also had at our disposal the views of Citizen’s Panel members aged 55 
and over, in response to the Satisfaction Survey 2006 which looked at what 
makes Wokingham Borough a good place to live and what most needs 
improving locally (Appendix 4). We were also mindful of consultations 
undertaken to feed in to other strategies and plans (Appendix 3).  
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The over-riding concerns of the Editorial Board have been: 
 
This strategy should respond to the concerns expressed by the older 
residents of Wokingham Borough: 
 
Your views have been the starting point for what follows. 
 
It should be written in plain language and be brief: 
 
We have kept the text brief and where some detail is necessary, this has been 
provided as an appendix.  
 
It should be a living document and not gather dust on the shelf:  
 
We hand it over now to Wokingham Older People’s Partnership Board to 
oversee its progress. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Membership of the editorial board: 
 

Councillor Bob Wyatt 
Leslie Heminway, Finchhampstead Forum 

Santokh Singh Santokh, Indian Community Centre 
Pat McNally, resident of Wokingham Town 

Nazir Hussain, Pakistani Community Centre 
 

Supported by: 
 
Louise Thorpe, Strategy Officer, Community Care Services,  
Wokingham Borough Council 
Mary Linton, Strategic Locality Lead - Health Improvement 
NHS Berkshire West  
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4. “Young at Heart” A Strategy to promote wellbeing 
and independence for residents of Wokingham 

Borough as they grow older 
 
There are seven themes which shape this strategy, chosen by and consulted 
upon by older residents themselves. 
 
4.1 Better access to information 

 
The Older People’s Forums see improving information and communication as 
the top priority for older residents in the Wokingham Borough and, alongside 
the ability to get out and about, information is thought to be the key to 
independence and healthy living. Get this right, and everything else falls in to 
place. 
 
In your own words, you told us: 
 
“Most helpful: one place locally where events/campaigns/road-shows are 
publicised” 
 
“WBC could have a separate section on their website for silver surfers” 
 
“Being able to contact someone over the phone to find out local services info.” 
 
People want to receive information in a variety of ways. Currently, it happens 
by word of mouth through friends, family and neighbours; displays in town 
council and borough council offices; the council website; church notice-
boards; local newspapers; the mobile information service and the Council’s 
very own newspaper for residents “Wokingham Borough News”. 
 
Though there are many ways of getting information, some people told us they 
do not get to hear about what’s on and do not know where to go for help.  
 
The outcome we aim to achieve: 
 
Information can be easily come by that enables older residents to know about 
the opportunities available; to make choices; to find solutions to the problems 
they face; and which helps them to live independent, healthy lives. 
 
This fits with Wokingham Borough Council’s Priority of Keeping the Customer 
Satisfied: to improve access, responsiveness and overall service quality. 
 
How we will achieve it: 
 
The actions are described in detail in Appendix 1.1. We will continue to 
provide information in a range of ways, directly as a Council, and indirectly 
through supporting our partners, and we will make it easier to access the 
Council by telephone; be more visible and accessible in your neighbourhood; 
and work hard to ensure that information and expertise is pooled, is joined up 
much more effectively and will be of local relevance.  
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4.2 Getting out and about 
 
Getting out and about is a key priority for the Older People’s Forums. It also 
underpins other important themes, like keeping active and keeping in touch 
with friends and family. Without it, social isolation and dependency on other 
people are greatly heightened. 
 
In your own words, you told us: 
 
“A bus system around estates to town centres etc” ; “flexible minibus hubs at 
major centres”  
 
 “A bus service from Lower Earley to Wokingham. I would rather shop in 
Wokingham than Reading.” 
 
“Feel the mobility buses are very important and also good for networking with 
fellow older people. More buses. More info in local paper encouraging use of 
these- some people feel too frail to use public transport.” 
 
 “Cycleway network - and not just by designating pavements as dual - use. 
Joint working with Reading Borough on the above” 
 
“Bus services nearer to where old people live: many cannot walk 1/4 mile to 
catch a bus!! 
 
“Do please repair pavements – some are quite uneven which doesn’t help 
older people walk.” 
 
For older residents who drive cars there is concern about what would happen 
if they had to give up their cars in the future, either because it is becoming too 
costly or due to frailty. Some enjoy good public transport services, and 
appreciate the national bus pass scheme, but many experience limitations in 
their life because they are too far from a bus stop; cannot get to where they 
need or want to travel; or find walking out of doors is unsafe due to uneven 
pavements and road surfaces, or difficult road crossings.  
 
The outcome we aim to achieve:  
 
More flexible and accessible transport options available so that older 
residents in both rural and more urban communities can make the journeys 
they choose, and older residents feel confident to walk out of doors and cross 
roads in safety. 
 
This fits with Wokingham Borough Council’s Priority of Keeping the Borough 
Moving: to provide flexible solutions to transport congestion, improve safety 
and offer choice. 
 
How we will achieve it: 
 
The actions are described in detail in Appendix 1.2. We will promote the 
development of flexible transport schemes similar to the Northern Parishes 
Hopper bus to address the transport needs of rural communities. We will 
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ensure that services are well publicised, and address concerns about unsafe 
road conditions in an effective and timely manner. Future housing 
development will be considerate to the safety and access needs of older 
residents.   
 
4.3 Keeping Active and Healthy 
 
In your own words, you told us: 
 
“More dance clubs/classes”; “Swimming facilities promoted by the Council”  
 
 “A morning exercise class suitable for 70 + folk 
 
“Gentle exercise classes for older people, 1) good for socialising 2) good for 
health” 
 
Older people are enjoying a range of activities, many are activities they have 
always enjoyed and some are new experiences. For some, it is a struggle to 
find the time to do everything that’s on offer, and for others, the daily routine 
of walking to the shops and everyday chores contributes to their exercise 
routine and sense of well-being. 
 
The main concerns are: 

• Knowing about what’s on locally 
• Being able to get there 
• Something for everyone 
• Affordable activities 

 
The outcome we aim to achieve:  
 
Older residents in Wokingham benefit from a wide range of healthy and fun 
activities, available locally and at an affordable price.  
 
This fits with Wokingham Borough Council’s Priority of Better Health for All 
and Support for Vulnerable People: Improved quality of life for people living 
independently. 
 
How we will achieve it:  
 
The actions are described in detail in Appendix 1.3. We will co-ordinate and 
promote awareness of a range of activities for older people of all abilities. We 
will ensure that where it is not possible to offer a range of activities in a 
locality, that transport is available for older residents to access the activities 
they choose nearby. 
 
4.4 Friends & family, leisure, learning and work  
 
In your own words, you told us:  
 
“A way of younger and older members getting together and learning from 
each other.” 
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“Much more challenging and affordable day time educational courses - setting 
up a website - building a computer from scratch…”  
 
“I see quite a number of (single) elderly people in my voluntary work. They are 
often lonely and bored. Stimulating activities, plus the ability to get out of the 
house is fundamental.” 
 
Many are enjoying an active social life, with volunteering commitments, travel, 
faith based activities; and some are still learning, or want to access more 
learning opportunities especially computer skills.  
 
Some people have moved to Wokingham to be near to their family, their sons 
and daughters, and many older residents generally still enjoy regular contact 
with their family. Once independent transport is no longer a simple matter, 
keeping up with friends seems to be harder to do. Others observe with 
concern that some older people are “out of the loop”, perhaps having become 
socially isolated after bereavement, retirement or a move, and they miss out 
on opportunities that could improve their enjoyment of life. 
 
The outcome we aim to achieve: 
 
Older residents benefit from remaining actively involved in their communities, 
with their friends and families: continuing to learn, to work, to socialise and 
enjoy themselves. 
 
This fits with Wokingham Borough Council’s Priorities of Better Health for All 
and Support for Vulnerable People: improved quality of life for people living 
independently; and Safer and Stronger Communities: Greater access to 
culture and leisure. 
 
How we will achieve it: 
 
The actions are described in detail in Appendix 1.4. We will promote 
awareness at a local level of social activities available; encourage outreach to 
people who are isolated, or at risk of becoming isolated; foster inter-
generational activity that will strengthen local communities; and support 
people who wish to continue working, or volunteering.    
 
4.5 Choice of comfortable and secure homes 

 
Levels of home ownership in Wokingham are high, and many properties are 
large, detached or semi-detached. The costs and concerns over maintenance 
are significant for older people, and if they wish to down-size, there is a limited 
supply of single storey housing.  
 
Whilst new building has to be to “lifetime homes” standard, adaptation work 
may still be required to accommodate the sorts of problems an older person 
might experience, e.g. getting in and out of baths; steps in and out of the 
house or apartment.  
 
There will also be significant housing development in Wokingham over the 
next 20 years and the requirements of older residents as well as the young, 
and families, should be carefully considered in planning and design. 
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In your own words, you told us: 
 
“Affordability is key issue. More diverse stock including bungalows” 
 
“More self contained affordable units for independent living for couples as well 
as single people.” 
 
“More accommodation for rent” 
 
“Could we have sheltered housing units which people could buy when they 
sell their homes and downsize?  The surplus from the sale being used to fund 
the care.” 
 
“I don't think you should be encouraging the idea of whole areas devoted to 
old people: they need a mix of ages around them. Sheltered accommodation 
near services. I'm not sure that much new development is aimed at older 
people, particularly those on their own.” 
 
Many noted concern about the cost of management fees in private housing 
apartments. People living in sheltered housing spoke of the benefits of having 
greater security and the knowledge that there would be support available 
when it is needed.  
 
The main concerns were: 

• Having a choice of options to rent or buy, or part-share 
• Help with downsizing 
• Flexibility of space and adaptability 
• Affordability 

 
The outcome we aim to achieve:  
 
Older residents are able to remain in their own homes if they wish and can 
obtain the necessary advice and support to adapt, and/or maintain their 
houses and gardens. Those who need more care will have the option of 
housing with support to rent or buy.  
 
This fits with Wokingham Borough Council’s Priority of Better Health for All 
and Support for Vulnerable People: improved quality of life for people living 
independently and more extra care housing.  
 
How we will achieve it: 
 
The actions are described in detail in Appendix 1.5. The WBC Strategy for 
Housing for Older People has been updated in June 2008 and has set short 
and longer term targets for increasing extra care housing stock in the 
borough, offering mixed tenure and some specialist provision for people with 
dementia. We will support people in managing to keep their homes 
maintained through the Home Improvement Agency, strive to streamline the 
process of adapting properties to help people live independently, and, with the 
input of older residents, we will try to influence housing developers to build 
properties which exceed lifetime homes standards. We will provide 
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information on equipment that will help people live independently and manage 
some of the risks that cause them and their families concern. 
 
4.6 Feeling safe in your neighbourhood  
 
Older people living in Wokingham do express concern about crime and whilst 
a number point out that they feel safe in their own home, they are worried and 
reluctant to go out at night. This restricts their freedom to enjoy activity outside 
the home, especially in the winter.  
 
In your own words, you told us:  
 
“A more convincing police response to such incidents and burglar alarms / 
CCTV.” 
 
“More visible, regular, police patrols preferably on foot or cycle. A car flashing 
past is of little value.” 
 
“Police who make you feel safe not a nuisance because you are older.” 
 
Many commented on the need for greater visibility of police officers, and 
greater use of CCTV as being measures that would contribute to improving 
their sense of security.  
 
The main concerns are: 

• Fear of crime 
• Concern about graffiti, damage to cars and trespassing 
• Intimidation by groups of young people at night 
• Poor street lighting 

 
The outcome we aim to achieve: 
 
Older residents feel more confident about going out at the times they choose, 
and feel safer in their own homes.  
 
This fits with Wokingham Borough Council’s Priority of Safer and Stronger 
Communities: lower levels of crime, fear of crime, and anti-social behaviour, 
positive activities for younger people.  
 
How we will achieve it: 
The actions are described in detail in Appendix 1.6. We will tackle anti-social 
behaviour; work to improve understanding between older and younger 
generations, develop positive activities for young people, and build public 
confidence to reduce fear of crime. We can advise older residents on security 
measures and equipment to reduce their personal risk, like door entry 
systems.  
 
4.7 An adequate income 

 
Wokingham has the status of being the third least deprived in England and 
Wales, located in the economic hub of the Thames Valley, although there are 
pockets of relative deprivation. Survey respondents often commented that 
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they felt well provided for, and did not have money worries, but a number of 
older people talked about concerns over rising costs of food, fuel, and the 
impact of rising inflation. The next few years could see a less confident 
economic picture for our older residents with increasing pressure on fixed 
resources. 
 
In your own words, you told us: 
 
“A change in heart from government re care for OAPs without charge.” 
 
“More support from Government on helping with utility bills.” 
 
“Phone numbers to contact re queries relating to finance. 1) access to 
benefits necessary 2) advice/pointers to wise use of finances” 
 
“Better insulation in our house and neighbourhood CHP schemes.” 
 
“More awareness/ help of planning for the future. More awareness about 
entitlements i.e. Disability allowance is only under 65's- so often too late to 
apply and not means tested.” 
 
Not surprisingly, keeping the council tax low was a high priority and concern 
was also expressed about the potential costs of care should it be needed. 
People wanted information about entitlements and advice around finances for 
retirement. Points were raised that are beyond the scope of this strategy, as 
they are a matter of central government policy: charging for care services; 
council tax calculations; state pension calculations; help with the cost of fuel. 
 
The outcome we aim to achieve: 
 
Older residents benefit from being able to access advice on maximising their 
benefits, and knowing where to go for information on managing debt and/or 
household costs.    
 
This fits with Wokingham Borough Council’s Priority of Sound Finances and 
Value for Money: more innovation in service delivery; stable local taxation and 
financial reserves, and sound financial management 
 
How we will achieve it: 
 
The actions are described in detail in Appendix 1.7.  We will continue to 
provide benefits advice, and to support Age Concern Advocacy and 
Information Service and Citizens Advice Bureaux in their money and debt-
counselling role. We will work in a more streamlined way with the Department 
of Work and Pensions to ensure people have access to a range of 
entitlements from a single point of access.  
 
We will continue to encourage people to access energy efficiency advice and 
funding schemes. 
Through encouraging older residents to be actively involved in their 
communities, and to act together, older people themselves may wish to lobby 
on the financial issues of concern.  
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5 Engaging with older people in Wokingham Borough 
 

The challenge:  
 
We had a choice about the extent to which we engaged older people in 
deciding the content and style of this strategy.  
 
There are different approaches to consultation and participation which cover 
the whole spectrum of engagement, affecting the extent to which people have 
real influence and control over the way things are done or how services are 
delivered. At one extreme, consultation can simply mean that people are 
informed of what is happening, and at the other, control is entirely with the 
people, identifying the problem, deciding how it needs to be addressed. 
 
From the outset, we wanted older residents to set the agenda and to have 
ownership of the strategy.  
 
Some lessons: 
 

• People do not necessarily think of themselves as “older people”, so it is 
very likely that some of the people we want to reach do not see the 
strategy as having anything to do with them. 

 
• We recognise that we need a more proactive approach with some 

communities in Wokingham to be sure we have engaged them on an 
equal basis e.g. older people from black and minority ethnic 
communities, older people who are lesbian, gay and transgender. 

 
• People pick up information in different ways and the importance of 

good information, effectively communicated, is a message that comes 
over loud and clear. We need to have effective ways to communicate 
relevant and up-to-date information to our intended audience.  

 
• We are also reminded by the feed-back of the importance of letting 

people know what we have done as a result of consultation 
 
The way forward: 
 

• “Communities in Control: real people, real power”, the government 
White Paper, July 2008, proposes increasing duties on local authorities 
to promote democracy and engagement in local communities, 
emphasising greater visibility, better information and support to get 
involved. This will mean that there will be funding support and other 
incentives to encourage people to become involved in local politics, in 
influencing local decisions, in voluntary work, and having an increasing 
say in how local council budgets and assets are used to the benefit of 
the community.  

 
• Wokingham Borough’s Neighbourhood Management approach will 

enhance engagement of residents in their local communities. There will 
be significant efforts to gather a rich picture of local needs and 
concerns, greater visibility of councillors, and an emphasis on building 
a shared vision for each of the six neighbourhoods. From October 2008 
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each neighbourhood will have a weekly surgery. These developments 
will mean much more face-to-face contact and visibility for council 
services; and enable people to have more direct communication and 
feedback on what matters to them.   

 
• Wokingham Borough has five Older People’s Forums, a mailing list of 

500 older people, and an active membership of between 250 and 300 
people. The Older People’s Partnership Board has representation on 
the Wokingham Borough Strategic Partnership, and on the LINk (the 
Local Involvement Network, a body which gives residents more say 
over the running of health and social care services). Most of the forums 
are now self-financing and progress is being made towards forming a 
federation of Older People’s Forums. 

 
• The Older People’s Partnership Board is reviewing its membership in 

response to the learning from pulling this strategy together. The 
membership needs to include representatives from a wider base of 
council services, making a fundamental shift from its relationship with 
Community Care Services as its primary link. Quality of life for older 
people is not just served by social care and health: leisure, sport, 
education, housing, transport etc are vitally important.  

 
• The Older People’s Partnership Board will also seek to extend its 

membership to include active representation from older residents from 
minority communities. Currently, Wokingham Borough Council’s Social 
Inclusion Officer sits on the Board but direct involvement by older 
people can only enhance engagement.  

 
• Oversight of this Strategy will be central to the ongoing work 

programme of the Older People’s Partnership Board.  
 

• The Council will build on its outreach work to minority communities, 
and will address barriers to equal participation, and access to services.  

 
• Wokingham’s older residents are a diverse community, and the Council 

needs to recognise that different approaches are needed to reach this 
audience. The matters that make a difference to older people are likely 
to benefit the whole population so consulting on issues is going to 
engage wider interest, provided that efforts are made to ensure older 
people can participate i.e. talk to the forums; to senior citizens clubs 
etc.  

 
• Amongst the older people of Wokingham Borough, there are 

particularly vulnerable groups, older carers, people with dementia, 
people with learning disabilities who are getting older and becoming 
physically and/or mentally frail. We need specific approaches to ensure 
that these voices can be heard and enabled to participate.  

 
 

The following appendices provide details on each of the 7 
themes, plus the eighth of “engagement”.  These include what 
is currently available, and actions to support further 
development. 
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Appendix 1.1 
 

ACTION PLAN Theme 1: Better access to information 
 

What is currently available?  
Information is provided in a range of ways: The Council supports the Mobile Information Service, the MICE bus; Age Concern Berkshire 
Advocacy Service, and Advice & Information Service.  
There are Information Events, road-shows and Celebrating Age events held each year.  
Wokingham Borough News is published three times a year with dedicated pages for older people. 
Wokingham Borough Council web-site has a direct link to relevant services & information for older people, and hosts the LinkUp on-line 
Directory of Services. 
Town and Parish Councils also publish and display local information. 
The Council provides numerous advice and information leaflets e.g. Safe & Sound Information booklet (General consumer and safety 
advice for senior residents); “Guidance for choosing and paying for residential and nursing care”. 
From October 2008, three new area managers will be out and about holding surgeries in local libraries, working with councillors, service 
providers and partners such as the police and town and parish councils.  
 
1.1 The outcome we aim to achieve: 
Information can be easily come by that enables older residents to know about the opportunities available; to make choices; to find solutions 
to the problems they face; and which helps them to live independent, healthy lives. 
In the short-term we will achieve this by: Lead:  By 

end: 
Collating and providing information relevant to older people: 

• Utilise the Older People’s Partnership Board’s efforts in providing the content of the older people’s 
pages in the Wokingham Borough News  

• Utilise the Older People’s Partnership Board’s efforts in making more of the information on the Council 
web-site for older people: “silver surfers” pages. 

Older Peoples  
Partnership 
Board 

2009 
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Making it easier to get access to and information from the Council: 
• Simplifying Council contact numbers and reception points to reduce confusion  
• Training contact centre staff to be competent to give an initial response on the range of Council duties 

and services on first contact in person or on the telephone  
• Developing staff with particular skills and knowledge in sign-posting people to find what they need, 

whether this is from a national, council or voluntary agency; a local community resource, or concerns 
social care; leisure; sport; home maintenance etc 

• Up-grading the Council’s web-site to make it much more navigable and user-friendly, as well as 
supporting many more on-line transactions 

• Kiosks for Council information and transactions in neighbourhoods 
• Making a range of Council services available on a “surgery” basis in neighbourhoods e.g. libraries 

Customer First  
Programme  

2010 

• Promoting an expert information resource through care brokers, across a range of subjects, transport; 
housing; leisure & learning activities etc 

Putting People 
First Programme  

2011 

In the medium-term we will achieve this by: Lead: By 
end: 

Making it easier to get access to and information from the Council: 
• Piloting the use of a sign-posting check-list which can be used with callers to identify potential benefits 

from referrals to other agencies e.g. for fire safety check; home security check; telecare assessment; 
housing advice; benefits check; falls assessment etc 

• Using older people as “mystery shoppers” to provide feed-back on the accessibility of, and standard of 
service, from Council information and contact points 

Customer First  
Programme 
 
 

2012 
 
 
 
 
 

In the longer-term we will achieve this by: Lead: By 
end: 

Making it easier to get access to and information from the Council: 
• If successful, extend sign-posting check-list across public and voluntary partnerships 
• Responding to feedback from older people in a virtuous circle of improvement 

Customer First 
Programme 

2015 
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Appendix 1.2  
 

ACTION PLAN Theme 2: Getting out and about 
 
What is currently available? 
Transport:  
Grant funding of community transport projects e.g. KeepMobile. 
The Community Transport Unit is looking at ways to improve transport for those in rural parts of the borough: Twyford; Wargrave and 
Finchampstead. The Northern parishes provided evidence that there is a demand for transport to Lower Earley District Centre and SEEDA 
funding was obtained to run the Friday Wargrave and Twyford “Hopper Bus”.   
The Council work in partnership with bus operators on both service (e.g. 63/64; 122/123; 144) and on bus stop improvements e.g. installing 
raised kerbs. 
 
Access and condition of roads: There is a customer care telephone number and website link for reporting dangerous pavements; road 
surfaces etc and where it is assessed as a safety risk, action will be taken promptly.  
£1 million has been spent on road resurfacing this year, and the Council has worked with residents to improve road safety e.g. California 
Crossroads.  
Wokingham Borough Council has an Access Officer who can assess routes that are felt to be hazardous, so that action can be taken where 
necessary. 
 
1.2 The outcome we aim to achieve: 
More flexible and accessible transport options available so that older people in both rural and more urban communities can make 
the journeys they choose, and older residents feel confident to walk out of doors and cross roads in safety. 
In the short-term we will achieve this by: Lead:  By end: 
Proving the demand for public transport options and finding simple, flexible solutions where 
possible: 

  

• Older People’s Partnership Board will identify its own transport champion to give voice to 
particular transport and road safety concerns of older people, and take up issues from 
local forums 

Older Peoples 
Partnership 
Board 

2008 
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• Feasibility study to be carried out by the Transport Unit to examine specific concerns from 
the Strategy Consultation around the lack of connections between Woodley and Lower 
Earley, Lower Earley & Wokingham. This will examine the facts; estimate potential 
demand and look at possible solutions. Note that previous services have been withdrawn 
through under-use. 

Transport Unit 2009 

• Explore options with commercial providers and the voluntary sector, as well as funding 
opportunities, to develop hopper bus style services, or commercial services if viable, 
where need and demand is clearly indicated 

Transport Unit 2010 

• Depending on whether a social enterprise project develops from the current pilot 
“community car” for people with learning disabilities, encourage older people to use this 
flexible service which will be accessible and offer a door to door service at an affordable 
price 

Older Peoples 
Partnership 
Board 

2009 

• Promote new services to ensure their regular use through newsletters; forums; and 
ensure all routes for channelling information: contact centre staff; care brokers etc are 
aware  

Older Peoples 
Partnership 
Board/Transport 
Unit 

2008 & 
ongoing 

• Work with our Community Transport Providers to improve services for older people with 
mobility problems  

Transport Unit 2008 
ongoing 

Address concerns about road safety and condition of roads and pavements: 
• Where there is sufficient information, forward complaints received by older people who 

responded to the strategy consultation to the Highways unit for action if appropriate  
• Through forums and OPPB, encourage older people to take concerns to neighbourhood 

surgeries 
• Ensure feed-back is given where a concern has been high-lighted, even if it is not 

something that can be addressed 

Place and 
Neighbourhood 
Services 

2008 
ongoing 

Create the right conditions to enable people of all ages to cycle for pleasure or purpose: 
• Finalise Cycle Strategy which will make cycling more appealing, aiming to provide better 

access to key destinations in the borough, including improved cycle parking and new 
cycle routes.  

Place and 
Neighbourhood 
Services 

2008 
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In the medium-term we will achieve this by: Lead: By end: 
Address concerns about shelter and condition of bus stops: 

• Audit and work with relevant organisations to improve facilities, accessibility, and 
maintenance of bus stops wherever possible 

Place and 
Neighbourhood 
Services 

2015 

Proving the demand for public transport options and finding simple, flexible solutions where 
possible: 

• Use Feed-back loop from forums to monitor demand 
• Use Feed-back loop from neighbourhood needs analysis to monitor demand 
• Review outcomes of feasibility studies and develop actions in response 

Transport Unit 2012 

Enable older people to be independent in their use of transport: 
• Research and develop a training scheme for “Motability scooters”  

Transport Unit 2015 

In the longer-term we will achieve this by: Lead: By end: 
Respond to the needs of older people in new housing developments and town-planning: 

• Ensure that older people have an active say from an early stage in the concept and 
planning of new housing developments (Core Strategy)  

Place and 
Neighbourhood 
Services 

2015 

Given the priority of “keeping the borough moving”, we will continue to review and take any 
opportunities available to make improvements to the following, and these will be reflected in 
annual strategy refresh cycle:  

• congestion 
• cycle routes 
• public transport 
• pavements/road safety 

Place and 
Neighbourhood 
Services 

 2018 
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Appendix 1.3 
 

ACTION PLAN Theme 3: Keeping Active & Healthy 
 
What is currently available? 
 
We have an Activity Co-ordinator who has been in post since April 2008 and is responsible for developing, co-ordinating and promoting a 
varied programme of suitable exercise and activity for older people and people with disabilities. A survey and mapping exercise have been 
undertaken to find out what people would like to do, and to identify areas of the borough where there needs to be more going on locally.  
 
Throughout the Borough there are Mature Movers classes and T’ai Chi (through the Older People’s Forums) for the over 50s, with around 
160 people participating regularly. Chair based exercise classes are also offered in sheltered accommodation.  
There is reduced gym membership for over 60s available at Loddon Valley; Carnival Pool; St Crispin’s School under the “Forever Fit” 
scheme. 
 
For those who want to enjoy open spaces, Countryside Services:  

• Co-ordinate the Health Walks Scheme, of 10 Years standing, now with 800 members on the mailing list and 75 fully-trained walk 
leaders. It is free to join, offers 17 weekly walks across the borough for a range of ability with an extensive “spin off” social 
programme.  

• A “What’s On” Guide of events throughout the year and in different parts of the Borough, some targeted at older people. 
• Free mobility scooter hire service at Dinton Pastures and at California Country Park 

 
1.3 The outcome we aim to achieve: 
Older residents in Wokingham benefit from a wide range of healthy and fun activities, available locally and at an affordable price. 
In the short-term we will achieve this by: Lead:  By end: 
Improving access to swimming: 

• Examine the feasibility of extending access to swimming in parts of the borough where 
there is no public facility. Access to school swimming pools will be explored, and where 
this is not possible, transport options to the nearest pool will be investigated instead 

Sports 
Development 
Team 

2009 
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Promoting a range of activities at an affordable price: 
• In October 2008 a new 10 week programme of fitness activities, based on preferences 

expressed by residents, will be launched under new branding “SHINE” (Some Health 
Improvements Need Exercise”) 

• Based on the above, from January 2009 there will be a full roll-out of a varied and 
constantly changing activity programme, responding to what people enjoy and introducing 
opportunities to try something new 

• From the mapping exercise, areas less well served will be the focus for promoting activities, 
Finchampstead village, Charvil; Twyford 

• Activities promoted by the Council’s Sports Development Unit will continue to be offered at 
a low cost to older residents, covering hire of venue and trainer fees only. Currently £1.50 
an hour. 

• Ensuring that information about what’s available is at the fingertips of the Council’s 
Customer Contact Centre; through Berkshire Age Concern’s low level day services 
neighbourhood workers; through libraries and at local information points 

• “Steady Steps”, a programme aimed at improving core balance for prevention of falls will be 
piloted in October for 12 weeks, and then rolled out across the borough 

Sports 
Development 
Team 

2008 
ongoing 

Encouraging participation: 
• Mentoring and support will be key to supporting some older people to take part in activities, 

the “Someone Like Me” mentoring project and the low level day services development 
workers, will provide support to encourage people on a one to one basis 

Health 
Improvement, 
Berkshire West 
PCT/ 
Age Concern 
Berkshire 

2011 

In the medium-term we will achieve this by: Lead: By end: 
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Ensuring ongoing and improved access to leisure and sports facilities: 
• Establishing a Facility Management Forum which will ensure best use of resources and 

improve venue options at local level, with consideration to cost  
• Improve the creative programming of facilities to provide relevant activities at relevant 

times, recognising age-group based needs, physical access and special needs equipment, 
cultural sensitivity, appropriate pricing and to ensure facilities allow people with special 
needs to access mainstream public sessions at all times 

• Examine the possibility of community based initiatives that provide solutions to the lack of 
public transport (e.g. community minibus services in evenings and weekends; local 
community car sharing schemes; voluntary drivers).   

Sports 
Development 
Team 

2012 
ongoing 

In the longer-term we will achieve this by: Lead: By end: 
Ensure ongoing and improved access to leisure and sports facilities: 

• Ensure that any regeneration or improvements to town centres and new developments 
consider the strategic need for sport, leisure and recreation provision  

• Collaborate with Planning Officers to ensure that relevant planning policy and documents 
include recognition of community benefits of sport, leisure and recreation 

Sports 
Development 
Team 

 2018 
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Appendix 1.4 
 

ACTION PLAN Theme 4: Friends & family, leisure, learning and work 
 

What is currently available? 
 
Day services & leisure:  
Wokingham Borough Council provide funding for day services for older people who are physically or mentally frail through WADE and Age 
Concern, and are also promoting a more preventative approach through a project with Age Concern Berkshire, Woodley and Twyford Age 
Concern, developing a network of low level day services across the borough. The idea is to support individuals in their local communities to 
access what’s going on in their neighbourhood, helping people who would not normally come in to contact with services to get involved, and 
developing services in communities where there is less provision.  
Wokingham Borough Council also support through grant funding the Indian Community Centre & Pakistani Community Centre  
 
There are many social clubs for older people throughout the borough offering anything from “tea and chat” to tea dances, and a range of 
interests enjoyed by all generations are reflected in the clubs and societies that meet. 
 
Befriending: 
The Link Visiting Service run in partnership by Woodley Age Concern, Woodley Lookout, local churches and supported by Wokingham 
Borough Council is now available across Wokingham Borough and offers a contact and befriending service mostly to older people who find 
themselves isolated for any number of reasons, for example, after bereavement; becoming housebound; or moving to an unfamiliar area.  
 
Intergenerational activities: 
Some primary schools have schemes where older residents come in to read with the children and offer input to history classes by sharing 
their memories. A “How to use your mobile phone” workshop, attended by the over 60s, was run at Wokingham library by sixth form 
students from The Forest and The Holt School, and was so popular it will be repeated next year.  
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Learning:  
There are learndirect courses available at local libraries covering English, numeracy; IT, and practical life skills, a range of courses at 
Bracknell and Wokingham community College; community centres like The Crescent in Lower Earley also offer various courses in crafts 
and IT. Wokingham also has a vibrant University of the Third Age with monthly meetings and access to a wide range of study topics.  
  
Work:  
Wokingham Employment Support Service work with older people to help them stay in employment, find appropriate training or get back in 
to paid or voluntary work. Older people (over 60) represent about 5% of the team’s workload. 
 
1.4 The outcome we aim to achieve: 
Older residents benefit from remaining actively involved in their communities, with their friends and families: continuing to learn, to 
work, to socialise and enjoy themselves. 
In the short-term we will achieve this by: Lead:  By end: 
Ensuring that older people are able to access a range of social and leisure activities locally: 

• Through the Low Level Day Services project, build strong links with local communities 
where opportunities may be less well developed, map what is available, establish a 
presence and help the local community develop resources that benefit older people  

• Create a range of new volunteering opportunities in support of older people 
• Through the provision of good and relevant local information (see Appendix 1.1) ensure 

older people are aware of what’s available 
• Encourage older people to overcome social isolation by offering individual support to 

participate through the connections between the Link Visiting Service and the Low Level 
Day Services project  

Age Concern 
Berkshire 

2011 

• Continue to offer learning opportunities at libraries and local colleges  Place and 
Neighbourhood 
Services 
 

2008 
ongoing 

• Map and develop a leisure directory of social clubs, hobbies, sporting activities, learning 
opportunities in Wokingham to support individualised services so that older people in need 

Customer 
First/Linkup 

2010 
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of care can access activities that interest them rather than traditional models of day care, 
and benefits the wider community through having an information resource 

Directory 

Ensuring that older people who are isolated and/or in harder to reach groups are able to access 
social contact that is right for them: 

• Through the Low Level Day Services project, establish links with community and faith 
based groups to reach out to older people who have few local links and may be isolated in 
their local community, e.g. older people from black & ethnic minority groups  

Community 
Care 
Services/Age 
Concern 
Berkshire 

2011 

In the medium-term we will achieve this by: Lead: By end: 
Ensuring that older people who are isolated and/or in harder to reach groups are able to access 
social contact that is right for them: 

• Develop approaches in partnership with community and faith groups which meet the needs 
of an increasing population of older people from black & ethnic minority groups 

Community 
Care 
Services/Place 
and 
Neighbourhood 
Services 

2013 

Ensuring older people are enabled to remain active in their communities in work and volunteering 
roles: 

• Through volunteer matching services and links with local employers, promote volunteering 
and identify potential volunteers 

• Maximise access to funding opportunities (“Communities in Control”) to support 
volunteering and training to get involved in community activities  

Voluntary 
Action 
Wokingham 
Borough 

Ongoing/ 
2015 

• Review Wokingham Employment Support Service work-plan to identify any actions that 
may be needed to support employers to consider needs of older workforce? 

Community 
Care Services 

2015 

In the longer-term we will achieve this by: Lead: By end: 
We will use the intelligence we gather from neighbourhood needs analysis, voluntary groups etc to 
inform local priorities for action and to evaluate how well older people, from diverse backgrounds, 
are being enabled to enjoy social activities, learning, volunteering and work. We will then refresh 
this action plan accordingly. 

Older People 
Partnership 
Board through 
its scrutiny of 
the strategy 

 2015 
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Appendix 1.5 
 

ACTION PLAN Theme 5: Choice of comfortable and secure homes 
 
The Wokingham Borough Council’s Strategy for Housing for Older People has been up-dated in June 2008 and has set targets for 
increasing extra care housing stock in the borough, with immediate plans set in motion for extra care housing on the site of the out-dated 
council sheltered housing unit Crescent House in Woodley. This will provide 45 units and 10 additional units targeted at people with 
dementia.  
 
Wokingham Borough Council has nomination rights to 7 of the 27 Extra care apartments of at Glebelands, Wokingham, developed and 
being expanded by the Cinema and Television Benevolent Fund. 
 
Wokingham Borough Council offers a Telecare AT Home Service which provides advice and information about a whole range of technology 
that people can use in the home to help them feel more confident, secure and independent or will support carers looking after loved ones 
who may be at risk through physical or mental frailty. There is now telecare overlay in all Council sheltered accommodation.  Advice can 
also be obtained from our Falls Advisory Service on hazards in the home which can be removed to reduce the risk of falls. 
 
Through Ridgeway Home Improvement Agency, and Age Concern Berkshire’s Handyman Scheme, older people have access to help with 
small household repairs and more significant adaptation work.  
 
For those who need more support to enable them to remain in their own home, Wokingham Borough Council provides a range of services, 
respite and domiciliary care, as well as services aimed at re-enabling people to manage independently after illness or loss of confidence. 
 
1.5 The outcome we aim to achieve: 
Older residents are able to remain in their own homes if they wish and can obtain the necessary advice and support to adapt, 
and/or maintain their houses and gardens. Those who need more care will have the option of housing with support to rent or buy. 
In the short-term we will achieve this by: Lead:  By end: 

Supporting older people to remain in their own homes:   
• The Council is exploring ways to support people in making improvements to their homes, Place and 2009 
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e.g. exploring the feasibility of offering flexible home improvement loans 
 

Neighbourhood 
Services 

• A dedicated advice service on telecare and assistive technology is funded until December 
2009, and arrangements will be made to ensure information on the benefits of telecare 
continue to be made widely available through our partnerships with Forestcare and Age 
Concern Berkshire 

Community 
Care Services 

2009 

• Improve and speed up the process by which Disabled Facilities Grants are completed and 
explore ways of giving more choice and control within this framework to older people who 
need to adapt their property to remain independent 

Community 
Care Services 
with Place and 
Neighbourhood
Services 

2011 

Increasing choices, and the quality of information in making decisions about accommodation:   
• Enhance information and support to older people, regardless of current housing tenure, 

who need to find out the options available to them by providing a dedicated housing 
information advisor  

Community 
Care Services/ 
Strategic 
Priorities 

2009 

• Work with registered social landlords and other agencies to up-grade an existing sheltered 
scheme to extra-care,  

• Develop two further small schemes for people with dementia (18 units in total) 

Policy and 
Partnerships 

2011 

In the medium-term we will achieve this by: Lead: By end: 
Supporting older people to remain in their own homes: 

• Ensuring that information about assistive technology and telecare is routinely available to 
older people who contact Wokingham Borough Council through a screening check-list 

Customer First 
Programme 

2012 

Increase choice of accommodation:    
 

• Provide an additional 120 units of mixed tenure extra care housing 
Policy and 
Partnerships 

2012 

• Make specialist advice available to influence commercial property developers in the design 
and lay-out of properties to improve accessibility in the detail e.g. bathroom facilities; 
window locks etc 

Community 
Care Services/ 
Policy and 

2012 
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Partnerships 
In the longer-term we will achieve this by: Lead: By end: 
Increase choice of accommodation:   

• Work with Registered Social Landlords and private developers to provide a further 200 units 
of extra care and dementia care housing 

Policy and 
Partnerships 

2018 

• Work with private developers to ensure that strategic development sites in the borough 
(Core Strategy) accommodate the needs of older people  

Policy and 
Partnerships 

2018 
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Appendix 1.6 
 

ACTION PLAN Theme 6: Feeling safe in your neighbourhood 
 
In March 2008, the first Wokingham Community Safety Partnership Plan 2008 to 2011 was launched and identified a number of priorities. 
These do address the sorts of issues older people have raised: 

• Public reassurance to build confidence in services and reduce fear of crime and anti-social behaviour 
• Tackling anti-social behaviour specifically around criminal damage and dealing with local residents’ concerns 

 
The Telecare AT Home Service established in December 2007 can provide advice to all residents of Wokingham Borough on equipment 
like door entry systems and intruder alerts which might provide reassurance to older residents. Information on the range of options available 
and how to obtain the most suitable system can be given free of charge. The police can also offer advice on home security. 
 
Concerns about faulty or inadequate street lighting can be addressed to Place & Neighbourhood Services in person or by telephone, or by 
using a street lighting fault online map.  
 
1.6 The outcome we aim to achieve: 
Older residents feel more confident about going out at the times they choose, and feel safer in their own homes. 
In the short-term we will achieve this by: Lead:  By end: 

Reassuring older people to reduce fear of crime:  
• Develop a Fear of Crime Strategy to guide the implementation of measures that 

reassure the public 
• Continue to enable older people to have a say in the management of crime and anti-

social behaviour through the neighbourhood action groups; the annual fear of crime 
survey; annual Community Safety Conference 

• Improve information about how to report antisocial behaviour including information 
booklets; roadshows; neighbourhood surgeries 

• Develop a community safety web-site  

Wokingham 
Community 
Safety 
Partnership 

2011 

 Improve understanding between generations: Wokingham 2011 
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• Expand the junior wardens programme 
• Develop on existing community development work bringing younger and older people 

together targeting localities where this is an identified issue 

Community 
Safety 
Partnership 

Target resources effectively to reduce crime: 
• Commission a strategic review of the use of CCTV in the borough 
• Review current approach to high visibility policing and ensure that resources are effectively 

targeted at key times 

Wokingham 
Community 
Safety 
Partnership 

2011 

Reduce vulnerability of some older people:   
• Encourage older people to take advantage of security advice available from the police 

service and also, through the use of a screening check-list, older people contacting the 
Council can be advised on where to get more information of security equipment, door entry 
systems etc 

Customer First 
Programme 

2012 

• Encourage local communities, town and parish councils etc to experiment with schemes 
like “Adopt a Garden” which enables those who have do not have access to a garden to 
look after a neglected garden for growing of produce etc. Neglected gardens and properties 
can make people appear vulnerable.  

Place and 
Neighbourhood 
Services 

2015 

In the medium-term we will achieve this by: Lead: By end: 
The Wokingham Community Safety Partnership will draw up a new plan for 2012-2015 in 
response to regular feed-back from NAGS; Community Safety Conference; Fear of Crime surveys; 
neighbourhood intelligence. The Local Area Agreement will also be refreshed to address crime 
and anti-social behaviour targets. 

Wokingham 
Community 
Partnership 
and 
Wokingham 
Borough 
Strategic 
Partnership 

2015 

In the longer-term we will achieve this by: Lead: By end: 
The Wokingham Community Safety Partnership will draw up a new plan for 2015-2018 in 
response to regular feed-back from NAGS; Community Safety Conference; Fear of Crime surveys; 
neighbourhood intelligence. The Local Area Agreement will also be refreshed to address crime 

Wokingham 
Community 
Partnership 

 2018 
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and anti-social behaviour targets. and 
Wokingham 
Borough 
Strategic 
Partnership 
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Appendix 1.7 
 

ACTION PLAN Theme 7: An adequate income 
 
Through grant funding, Age Concern Berkshire provides advocacy and information services to older people who need support with financial 
issues. The Citizens Advice Bureau, also grant funded, provide debt advice services and help with benefits.  
 
We have a Welfare Benefits Team who undertake benefits checks as part of a financial assessment for social care services, and this can 
also be offered to people who have asked for help but do not meet eligibility criteria for services. This means that people can maximise their 
income and obtain all the benefits to which they are entitled. Benefits advice is also offered through the Ridgeway Home Improvement 
Service. 
 
Entitlement to discounts and exemptions to full council tax is made known to Borough residents through information issued with bills; 
publicity on the Wokingham Borough Council web-site; through attendance at road-shows; visits to community groups. 
 
The web-site also provides information about the Warmfront Scheme and energy efficiency in the home which, as well as helping the 
environment, can reduce heating bills.  
 
1.7 The outcome we aim to achieve: 
Older residents benefit from being able to access advice on maximising their benefits, and knowing where to go for information on 
managing debt and/or household costs.    
In the short-term we will achieve this by: Lead:  By end: 
Improving access to advice on benefit entitlement: 

• Partnership with the Department of Work and Pensions (DWP) to enable staff from 
Wokingham Borough Council and the DWP Benefits Office to deliver full benefits claims 
and welfare benefits checks for benefits administered across both agencies, with 
appropriate sign-posting to other relevant benefits or support services if appropriate 

Business 
Services 

2009 

Making it easier to manage finances: 
• Promote the use of on-line transactions from home computers or kiosks, the use of digiTV 

Customer First 
Programme 

2011 
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as it becomes more widely available 
In the medium-term we will achieve this by: Lead: By end: 
Improving access to advice on benefit entitlement: 

• Using the screening check-list, ensure older people who contact the Council are given 
access to benefits advice either through the Home Improvement Agency, WBC benefits 
officers, or the voluntary sector, Age Concern or CAB 

• Using the screening check-list, ensure older people who contact the Council are given 
access to information on energy efficiency and assistance to which they might be entitled 
to reduce fuel costs 

• Promote benefits and energy efficiency schemes widely through various media: 
neighbourhood surgeries; Wokingham Borough News; WBC web-site; road-shows and 
information events 

Customer First 
Programme/ 
Communications
Team 

2012 

Be alert to fuel poverty: 
• Develop mechanisms to gain information on numbers of older people falling in to fuel 

poverty and develop an action plan, if necessary, to work in partnership with energy 
providers to protect vulnerable people  

• Ensure individual older people are not at put at risk through fuel poverty through careful 
screening on contact with Wokingham Borough Council. This may involve awareness 
training for relevant staff. 

Community 
Care Services 
and Place and 
Neighbourhood 
Services 

2012 

In the longer-term we will achieve this by: Lead: By end: 
Longer term aims to be determined by strategy refresh Older Peoples 

Partnership 
Board 

2015 
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Appendix 1.8  
 

ACTION PLAN: Engaging with over 50s in Wokingham Borough 
 
1.8 The outcome we aim to achieve: 
Older residents in Wokingham Borough have greater control and are actively involved in shaping the environment they live in and 
the quality of life they enjoy. 
In the short-term we will achieve this by: Lead:  By end: 
Increasing the accountability of Council Services to older people:   

• Enhance the membership of the Older People’s Partnership Board to include 
representatives from all directorates: transport & highways; housing; sport, leisure and 
recreation; revenues & benefits  

• Monitor and challenge progress on this Strategy through the work programme of the Older 
People’s Partnership Board 

• Improve the exchange of information about developments in Wokingham Borough 
between the Wokingham Borough Strategic Partnership; The Older People’s Partnership 
Board and local Older People’s Forums to increase opportunities to “have a say” 

• Invite Council officers to use the Partnership Board as a reference point for age 
discrimination when developing Equalities Impact Assessments with respect to new 
services and policies 

Chair OPPB 2008 

• Through the neighbourhood management approach, gain intelligence of local issues for 
older people, and develop local targets and strategies to respond to these. Observations, 
specific to localities, received during the consultation for this strategy will be shared with 
Place and Neighbourhood Services 

Place and 
Neighbourhood 
Services 

2008-2011 

Increase the extent to which the Older People’s Partnership Board and Forums are 
representative of the population: 

• Encourage new membership by promoting activities and achievements through the 
Borough News; forum newsletters and the WBC web-site 

• Raise the profile and the positive image through annual Celebrating Age Events 

Chair of OPPB 2008 
ongoing 
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• Encourage representation on the Board by older people from minority groups e.g. 
Pakistani and Indian Community Centres, but also, over time, to make links with less 
formalised communities and invite representation 

Increase engagement of older people in local communities:   
• For commissioning purposes, and to safeguard vulnerable adults, undertake outreach 

work to meet with the Borough’s diverse communities  
• Through specific strategies and services, ensure the needs of vulnerable groups: older 

carers; people living with dementia; older people with learning disabilities, are enabled to 
have a voice, give feed-back on services; enjoy greater choice and control 

Community  
Care Services 

2010 

• Through the neighbourhood management approach, develop an understanding of the 
diversity of the local population of older people; develop appropriate ways to engage and 
listen to their views, and ensure, through responsiveness to their issues, that ongoing 
participation is maintained. 

Place and  
Neighbourhood 
Services 

2010 

In the medium-term we will achieve this by: Lead: By end: 
Increase engagement of older people in local communities:   

• Take advantage of potential funding (White Paper, Communities in Control) for training 
and mentoring to get involved in shaping local services and the environment 

• Use the outreach and direct contact possible through the neighbourhood management 
approach; community development work; the low level day services project, to involve 
people who might not normally be involved in community life due to frailty; caring 
responsibilities; language barriers; isolation 

Place and  
Neighbourhood  
Services 

2013 

• Develop a consistent and “tried and tested” approach to ensure that information and 
investment in engagement is targeted in a range of ways to reach different groups.  

Communications
Team 

2012 

In the longer-term we will achieve this by: Lead: By end: 
Ongoing engagement strategy will be informed by annual refresh and different priorities and 
methods of approach are likely by this time. 

OPPB  2015 
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Appendix 2 
 
Demographic information: 
 
The older population in Wokingham: 
 
Wokingham has the highest projected population in comparison to 
neighbouring unitary authorities, and the Office of National Statistics predicts 
the population (currently at 153,800) will be 162,300 by 2029.  
 
Currently Wokingham has a lower population of people who are over 65 
(13%) than the national average (16%), and this is predicted to rise here to 
nearly 20% by 2029. The most significant growth will be in the older age 
groupings with 100% increase in those aged over 85 by 2025. Whilst the 
number of people aged between 65 and 69 will increase significantly from 
6,300 in 2008 to 8,300 in 2015, by 2025 this is predicted to moderate at 
7,600.1

 
The number of people aged over 65 providing informal care for a spouse, 
relative or other person, is estimated currently at 2,460 and likely to rise by 
2015 to 3,051 and by 2025 to 3,390. The 65 to 74 age-group provide most of 
this care (currently 1,680), but for the 75 to 84 age-group it is also significant 
(currently 698). 
 
Life expectancy and health in Wokingham: 
 
In the South-East Region, older people can expect to live longer, healthier, 
disability free lives and are in good health compared to the rest of England.2

 
Wokingham is the third least deprived borough in England and Wales, and the 
2001 Census recorded the highest proportion reporting good health in the 
country. Life expectancy in men and women is significantly higher than 
England and Wales averages, while deaths due to cancer, heart disease and 
stroke in people aged under 75 are among the lowest in England. The picture 
does vary however, with people in Bulmershe and Whitegates, Norreys and 
Winnersh having 4 years less life expectancy than those living in other 
Wokingham wards (NHS Health Profile 2008). 
 
It is in the over 85 age that more health problems are to be expected so the 
increasing numbers in this age group suggest that in the years to come the 
population of people living with dementia or a limiting long term illness will be 
significant. Current estimates are that there are 1421 people with dementia in 
Wokingham, by 2015 this is estimated to be 1788, and 2543 by 2025. Those 
with a long term limiting illness, currently at 1519 for over 85s are estimated to 
reach 3150 by 2025. 
 
For the adult population generally, there are areas of concern that have been 
targeted for action. The Local Area Agreement 2008 to 2011 will be tackling 
alcohol related harm, adult participation in physical activity, obesity and 
mortality rates for circulatory diseases.  
 
                                                 
1 Projecting Older People Population Information System  
2 Public Health Observatory Health Profile 2007 
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Rising rates of obesity are a major concern nationally, and in Wokingham, the 
current estimated rate is 19.3% of the population aged over 16. The NHS 
Health Profile for Wokingham 2007 indicated that only 1 in 8 adults take up 
the recommended level of physical activity. Alcohol misuse may be of 
increasing concern in the older population. The volume of alcohol consumed 
tends to reduce with age but older people may drink more regularly than 
younger people.  
 
Wokingham fares no better than the national average on the number of hip-
fractures among the over 65s, and 25% of people who have a hip fracture do 
not return home.  
 
Ethnic Diversity of Wokingham: 
 
Based on the Office for National Statistics 2005 population estimates, 8% of 
the population describe themselves as being from a black and minority ethnic 
group (national average is 11%), approximately half of whom are Asian. 
However, latest projections suggest the population is more likely to be 10%, 
much closer to the national average, because of the impact of the expansion 
of the European Union and Eastern European migration.  
 
Looking at the population of older people, rather than the population as a 
whole, the numbers are smaller. Just over 3% of the 55 to 64 age group are 
from an ethnic minority background; and just over 1% of those aged over 85.  
 
It is anticipated that the black and minority ethnic population of Wokingham 
will steadily increase, and areas close to Reading, Lower Earley and Woodley 
will see that greatest density of population. 
 
Housing in Wokingham:  
 
Nationally, the size of family units is falling due to people having children later 
in life, higher divorce rates, and people living longer. By 2015 single person 
households will account for one third of all households. This has significant 
implications for housing requirements in Wokingham where larger detached 
properties make up 46.4% of housing stock (national average of 22.5%) and 
combined with semi-detached properties make up almost 76%. Flats, 
apartments, maisonettes (presumably more suitable for smaller family units) 
make up 10.2%. 
 
The number of people aged over 75 who own their own property exceeds 
60%. This has implications for flexibility of choice and the ability to move 
home and downsize (lack of smaller properties, current depression in the 
housing market, reluctance to surrender equity and a lack of choice over 
tenure).  
 
Pressure for housing development in the borough remains intense and the 
Core Strategy - Blueprint for Future Development to 2026 will be the vehicle 
by which the need for additional housing is met whilst securing the necessary 
infrastructure; services and transport, community resources; protecting the 
environment and responding to the concerns of residents. 
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Transport in Wokingham: 
 
The borough has the third highest level of private car ownership in the country 
with over 50% of households owing two or more cars compared with 30% 
nationally. Over 20,000 new homes have been built since 1980 without the 
necessary infrastructure investment and it is estimated that over 800 million is 
needed to catch up with population growth, development and increased car 
ownership. 
 
As the population increases and household size reduces the number of 
vehicles on the borough’s roads will continue to increase with growing risk of 
gridlock at peak times, and this is of huge concern to residents (ranked 
highest for citizen’s panel members over 55 in the resident satisfaction survey 
2006). 
 
The borough splits into two distinct types – an urban corridor through 
Woodley, Earley, Winnersh and Wokingham, and largely rural areas with 
pockets of population. The commercially viable public transport route is the 
urban corridor but this fails to serve rural Wokingham. 
 
Crime in Wokingham: 
 
Overall, the borough has relatively low levels of crime when compared 
nationally but, compared to the Council’s family group of authorities, 
Wokingham ranks 10th out of 15, and theft from vehicles and dwellings ranks 
close to the national average. The Audit Commission in 2007 found that more 
needed to be done to respond to residents’ fear of crime. In the Citizen’s 
Panel Satisfaction Survey 2006, respondents aged over 55 considered that 
activities for teenagers and the level of crime were ranked 3 and 4th priorities 
after traffic congestion and the condition of the roads and pavements. 
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Appendix 3  
Relevant Strategies and Policies 

 

TITLE 
 

PURPOSE RELEVANCE TO OLDER PEOPLE 

Health and Wellbeing 
Statement 
(In preparation) 
 

(Proposed) 
To provide a checklist that allows planning 
groups and service providers across 
Wokingham to identify how their work 
contributes to a shared vision of the health 
and wellbeing of the population and enables 
them to identify any areas where they need to 
consider new approaches or initiatives.     

Will address a wide range of health, social care and other factors 
contributing to quality of life which will have a significant impact on 
all age groups. The 50 plus age group includes a high proportion of 
people with particular health or social care needs and this strategy 
will help place the services in the context of wider health and quality 
of life considerations. 

Corporate Prevention 
Strategy 

To identify and promote community based 
universal services that will contribute to the 
maintenance of health and independence. It 
highlights the need for the local authority to 
work better across all its services as well as 
improving engagement with external 
community groups and other organisations to 
deliver joint initiatives in order to prevent the 
needs of our local residents from escalating to 
higher levels.  

The development of low level services which can be readily 
accessed which support independence is  vital to many older people 
who face challenges and threats to their ability to live safely and 
independently., but who may not be eligible for directly funded 
Community Care Services. Initiatives  include, short term 
rehabilitation and reablement,  housing related support, exercise and 
leisure activities targeted at older people, carers support and respite 
provision, benefits advice and information about alternative services 

Community Safety 
Partnership Plan 
2008-2011 
 

The Community Safety Partnership is 
responsible for delivering clearly community 
safety outcomes for residents of the Borough. 
The plan aims, through work with relevant 
partners, including the Police, to make 
Wokingham ‘a safer place to live and work; to 
reduce crime, fear of crime, anti social 
behaviour and the impact 
of substance misuse through effective and 
optimum use of all partnership resources’. 

Many older people live in fear of crime, anti-social behaviour and 
feeling isolated from their local communities. Initiatives to address 
these issues will have a significant impact where this is the case. 
 

Carers Strategy The aims of the strategy are to ensure that Many older people provide significant amounts of care for partners, 
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TITLE 
 

PURPOSE RELEVANCE TO OLDER PEOPLE 

2007-2010 people who care for a vulnerable relative or 
friend are identified, recognised and 
supported through the provision and funding 
of a wide range of services including short 
and longer term respite breaks, training 
opportunities, advice and information. 

relatives and friends.  Whilst this is often highly rewarding it can 
represent a heavy burden. Equally many older people are supported 
by care from younger family members are aware of the burden this 
places on them. The availability of a wide range of easily accessed 
support therefore has a significant impact on older people and their 
families. 

Community Care Plan 
2007-2010 

Sets out aims and objectives for Community 
Care Services. Services provided include 
rehabilitation, care at home, provision of 
equipment and aids, and where necessary 
residential care and cover, physical, mental 
and sensory needs. 

Nearly two thirds of people receiving community care services are 
aged over 65.  These services have a significant impact on the lives 
of the people receiving them, and their carers, enabling them to live 
as independently and safely as possible in their own homes, or 
where necessary, in residential or nursing care. As life expectancy 
increases more people will experience the health problems and 
challenges to independence associated with aging and these 
services are intended to minimise the impact of these. 

Housing Strategy for 
Older People 
 
 

A strategy looking at provision of housing for 
older people, taking into account the particular 
situation in Wokingham. Aim is to ensure 
Wokingham Council can to provide genuine 
options and real choice to all its citizens by 
providing appropriate accommodation to meet 
a wide range of needs supported by matching 
care and support services. 
Strategy addresses issues such as the need 
for different types of accommodation, the role 
and impact of Supporting services and of 
assistive technology 

Many older people worry about whether they will be able to continue 
to live independently, preferably in their own homes. The strategy 
recognises that old age has the potential to be a time of growth and 
development.  It emphasises the need to ensure that specialised 
accommodation and services are offered to older people living in 
general housing, the need to enable rather than inhibit growth and 
development and promotes awareness that housing is a crucial 
element in the capacity of older people to maintain the lifestyle they 
choose. Older people will be actively engaged as stakeholders in 
developing services to meet their needs. Envisages a future in which 
the emphasis is on services which enable people to remain in 
standard housing retaining maximum independence and choice 
whilst also acknowledging the need for extra care housing. 
 

Local Transport Plan 
 
 

A comprehensive plan looking at all aspects 
of transport within and into/out of the Borough.

Transport is a high priority for many older people. The plan covers 
areas such as public transport and transport aspects of social 
inclusion such as access to doctors, shopping centres which are of 
particular significance to older people.   
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TITLE 
 

PURPOSE RELEVANCE TO OLDER PEOPLE 

Sport, Leisure and 
Recreation Strategy 
2006-2016 
 

The Strategy aims to provide direction, 
encouragement and opportunities for the 
pursuit of a vision for Sport, Recreation and 
Leisure which is of – 
“A Borough with a wide range of opportunities 
which are appropriate and accessible to the 
diverse elements of the community of 
Wokingham and the 
surrounding area. 

Older people, especially those who have retired have increasing 
leisure time but may have limited incomes.  Remaining physically 
active and able to enjoy Opportunities for sport and recreation are 
key to better health in later life. The strategy aims to ensure that 
access to a wide range of leisure activities is readily available to all 
age groups. The strategy promotes lifelong participation and equality 
of access. 

Culture Strategy 
2007-2012 
 

Covering sports, arts, heritage learning and 
leisure the strategy aims to ensure a healthy 
and sustainable cultural sector giving greater 
access to cultural and learning opportunities 
for all. It also seeks to promote partnership 
working, community engagement and 
appreciation of cultural diversity helping to 
make safer and stronger communities. 
 

By promoting a wide range of cultural activities for all age groups 
and sections of society, older people will benefit from increased 
opportunities to make good use of increased leisure time to benefit 
from physical and mental activity and engagement in the local 
community. 
 

Adult Learning Plan 
2006-2009 
 

Promotes learning opportunities for adults 
(Adult Community Learning) through a 
number of programmes and resources 
including, Bracknell and Wokingham College,  
Personal and Community, Development 
Learning initiatives, 
Learndirect and Neighbourhood Learning 
Centres.  

There is no specific provision for older people but statistics show 
that take up of opportunities by people over 60 is relatively high and 
well above the target; people over 60 account for around 30% of 
adult learning places. Initiatives and opportunities for carers and  for 
people with disabilities and sensory needs are however highlighted. 
As people grow older opportunities to learn new skills become an 
important in maintaining interests and ensuring older age can be a 
time for continuing personal development. 

Communications 
Strategy 
2008-2011 

Identifies priorities for the Council’s 
communications with the public. These 
include providing clear accurate and timely 
information in appropriate formats, where 
necessary targeting particular groups with 
particular messages, reaching all 

Having ready access to good information is important in ensuring 
that older people are aware of the services and opportunities 
provided by the Council and/or available in the locality and take 
maximum advantage of these.  Many older people experience 
difficulties in accessing information, whether through sensory needs, 
inability to get to information centres such as libraries or  the lack of 
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TITLE 
 

PURPOSE RELEVANCE TO OLDER PEOPLE 

stakeholders including hard to reach groups, 
encouraging two way communication 
including consultations,  

the IT equipment or skills increasingly necessary now that so much 
information is published electronically. The commitment to proving 
information in accessible formats addresses these issues. 

Wokingham Borough 
Local Area Agreement 
2008 to 2011 
 
 

The Local Area Agreement (LAA) presents 
the key issues and objectives for the borough 
under each of the four Community Ambitions 
and evidence about why the Wokingham 
Borough Strategic Partnership has selected 
each of its priorities to be included within the 
new Local Area Agreement.  

In general the LAA sets targets in areas that benefit the whole 
community including older residents as they address sustainable 
quality of life; being a community where everyone feels safe, 
welcome and respected, being a healthy and well-educated 
community and one that supports and cares for people that need 
help. Specifically it has targets for “Supporting and Engaging our 
Ageing Population” and “Housing Needs for Vulnerable Groups”. 

 
 
 

 43 



Appendix 4:  
 

Wokingham Borough Council Citizen’s Panel 
2006 Satisfaction Survey 

 
Ranking of factors making somewhere a good place to live for over 55s 
 
 

 

Q1                     
Most important in making 
somewhere a good place 

to live 
 

1 Health services 67.20% 
2 The level of crime 60.00% 
3 The level of traffic congestion 43.20% 
4 Clean streets 37.90% 
5 Affordable decent housing 37.20% 
6 Shopping facilities 35.20% 
7 Education provision 31.60% 
8 Public transport 31.30% 
9 Parks and open spaces 26.90% 
10 Access to nature 22.10% 
11 Road and pavement repairs 20.60% 
12 Activities for teenagers 19.60% 
13 The level of pollution 12.80% 
14 Job prospects 12.30% 
15 Community activities 10.30% 
16 Sports and leisure facilities 9.40% 
17 Wage levels and cost of living 9.20% 
18 Facilities for young children 6.80% 
19 Cultural facilities (e.g. cinema, museums) 6.40% 
20 Race relations 2.80% 
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Wokingham Borough Council Citizen’s Panel 
2006 Satisfaction Survey 

 
 

Ranking of factors most needing improvement locally for over 55s 
 

 

 

Q2                     
Most needs improving in 

this local area 
 

1 The level of traffic congestion 64.70% 
2 Road and pavement repairs 44.70% 
3 Activities for teenagers 37.10% 
4 The level of crime 35.30% 
5 Affordable decent housing 30.40% 
6 Clean streets 28.80% 
7 Public transport 28.00% 
8 Shopping facilities 20.90% 
9 Health services 16.20% 
10 The level of pollution 14.10% 
11 Community activities 10.70% 
12 Cultural facilities (e.g. cinema, museums) 10.00% 
13 Facilities for young children 9.80% 
14 Wage levels and cost of living 8.30% 
15 Parks and open spaces 7.70% 
16 Job prospects 6.60% 
17 Sports and leisure facilities 6.60% 
18 Education provision 5.00% 
19 Access to nature 4.50% 
20 Race relations 1.40% 
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