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The information requested by
government will allow them to
assess various technical and
financial implications of the
purchase and set the valuation for
Wokingham’s stock. I need to
highlight that the valuation is not
the market cost of the properties,
but a cost based on a formula
within the Department of
Communities and Local
Government. This purchase
formula will be similar to the
subsidy formula that will see
Wokingham return £5.6 million to
Central Government this year.  

So what happens after we send
the information to government?
Government will assess all the
information sent in by over 160

authorities, who still own their
stock and they will respond to any
queries raised. The next steps in
the process are:

• September 2011 - Government 
to send questionnaire to 
Wokingham Borough Council 
asking how they will finance the 
purchase of stock

• October 2011 - Local Authorities 
end audited data

• November 2011 – Consultation 
with individual Local Authorities

• January 2012 – Government 
publishes self financing figures 
for local  authorities

• February 2012 – Wokingham 
Borough Council to set budgets 
and agree borrowing 

arrangements to finance the 
purchase of the stock

• 28th March 2012 – Wokingham 
Borough Council pays 
government for the purchase of 
its stock

• 1st April 2012 – Wokingham 
takes on ownership of its stock 
from Central Government

I believe this is a real opportunity
for Wokingham Borough Council
and its tenants. It will allow the
council to work with tenants to
put in place long term investment
programmes, with a higher
degree of certainty on future
budgets, to address serious
issues within our stock.

For those who want some further background reading on this issue, I have attached the
following links for the Department of Communities and Local Government website. 

http://www.communities.gov.uk/publications/housing/implementingselffinancing

http://www.communities.gov.uk/publications/housing/modeluserguide

http://www.communities.gov.uk/documents/housing/pdf/1831495.pdf

http://www.communities.gov.uk/publications/housing/selffinancetransition

http://www.communities.gov.uk/documents/housing/pdf/1955074.pdf
Simon Price 
Head of Tenant Services 

AS mentioned in the summer edition of Housing Matters, Wokingham
Borough Council has now received requests for information on our
housing stock from the Department of Communities and Local
Government; we provided the data for the 31st August 2011. The
Department of Communities and Local Government is the government
department that is managing the HRA offer to stock retaining local
authorities in England.
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Letter from
the Editor  

Congratulations to
Mrs Brenda

Townsend from
Sonning. Who has
won £25 worth of

Shopping Vouchers. 

WHERE the other Working
Groups have managed to take a
Summer Break the editorial
team have been working hard to
produce the Autumn Edition of
Housing Matters. It is again full
of information, that you as
Customers of Tenant Services
need to know about, ensuring
that you act on the information
correctly so that you are able
to deal with issues in a way
that benefits all. Whether this
is on how you should report a
repair, reporting Anti Social
Behaviour, to knowing when to
put your rubbish out on the
correct day or the more
strategic decisions that need an
input from you as a customer.

April 2012 is close at hand now,
the changes with regard to the
Housing Revenue Account and
Wokingham Borough Council
becoming Self Financing (no
longer giving Central Government
over £5m in subsidy each year). 

“

Gas Safety is a priority for both us
as customers and Tenant Services
as the landlord, it is important that
you keep your appointments with
Pre Heat when one is made. Like
wise it is also important that if you
are unable to keep the
appointment, make the contractor
aware as soon as possible and to
re book the appointment for the
next available convenient time.
This also applies to any other
contractor/member of staff that
makes an appointment to see you.

The Editorial Team are always
pleased to receive feedback/
comments on any of the
productions we produce. These can
be sent to me direct at
florence.watson@wokingham.gov.uk
or phone and leave a message or
even text me on 0788 764 1165.

Floss Watson, Editor 

”

SUMMER
EDITION

COMPETITION
WINNER 

Please ensure that you have read
and gained the correct
information relating to the
changes with recycling starting in
April 2012. Articles in past
Housing Matters and information
relating to these changes can be
found on the Council website
www.wokingham.gov.uk or by
calling Wokingham Direct on 0118
974 6000.

Last December saw the delivery
to all Tenants and Leaseholders
in the borough of the new Tenant
Services Calendar. We received
many comments from you the
customer. We are pleased to say
that the Editorial Team has now
produced the 2012 calendar a
few months earlier and this has
been delivered with your Autumn
edition of Housing Matters.

In this edition we also have
articles relating to our tenants
whether they are in Sheltered
Housing or General Needs stock.
Information about the
Celebration of Age day in
October, S.H.I.N.E (Some Health
Improvements need Exercise)
Steady Steps and the Age
Concern Berkshire Handyman
Service. 

IN THIS ISSUE... Produced by Tenants for Tenants

Rents team have moved and Direct Debits
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IN August, the Rents Officers
and the rent collection
function moved teams and
joined the Council’s newly
formed Transactional Finance
Unit (TFU). 

This change followed a review
of all the financial services that
the Council operates and this
affected over 110 staff
throughout the organisation.
The review didn’t just look at
traditional finance operations
such as council tax collection,
benefits and accountancy, but it
also looked at other areas such
as rent and sundry debtor
income collection, other
benefits such as free school
meals, welfare support and
various grants and allowances.
There are now two new areas of
finance: The Corporate Finance
Unit and the Transactional
Finance Unit. 

The Corporate Finance Unit
looks after areas such as

accountancy, budget setting,
budget monitoring support and
business development while the
TFU is responsible for
everything that relates to a
transaction, such as income
collection across rents, council
tax, business rates, benefit
overpayments and other sundry
debts. The TFU also covers all
assessments such as housing
benefit, council tax benefit, free
school meals and concessionary
travel as well as dealing with
invoices from suppliers and
contractors, managing the
Council’s payroll system and
managing all the back office
systems to support these areas
of work. 

Wokingham Borough Council
has a strong track record in
collecting council tax and
business rates. It is consistently
the best performing Unitary
Authority and one of the top 3
amongst all councils in England. 

Joining in with a larger team
gives extra support to the rent
officers, increases our ability to
collect rent more effectively
and makes your rent money go
further. 

Tenant Services and TFU have
worked hard to agree a Service
Level Agreement which will
ensure that rents services will
continue to improve both in
terms of performance and in
the level of service provided to
customers, particularly those in
greater need of assistance. 

Rent Officers will retain their
existing phone numbers and
can be contacted in the normal
way or through Wokingham
Direct on 01189 746000. We will
let customers know of any
further changes when they are
known. 

Bill Graves 
Neighbourhood and
Community Manager 

DIRECT DEBITS 

Direct Debit is the simplest and most convenient
way of paying your rent and it is also the cheapest
for the Council, making the rent you pay go further.

Direct Debit claims are made monthly in advance on
1st day of each month. If you want to pay by Direct
Debit, please contact your Rents Officer who will
discuss your situation, set up your Direct Debit and tell
you exactly how much will be claimed each month. 

As with all Direct Debits, the Direct Debit Guarantee
applies and protects you in the rare event that
anything goes wrong.

This means that if there are any changes to the
amount, date or frequency of your Direct Debit we will
tell you in advance of your account being debited.  

If a mistake is made in the payment of your Direct
Debit, either by us or by your bank or building
society, you are entitled to a full and immediate
refund of the amount paid. 

You can cancel a Direct Debit at any time by simply
contacting your bank or building society. Written
confirmation may be required. Please also tell us if
you are cancelling a Direct Debit.

Full details of the Direct Debit Guarantee are
available at any bank, building society and are
shown on all Direct Debit mandates. 

Bill Graves 
Neighbourhood and Community Manager 

TENANTS can make rent payments by Direct Debit. Although this is
long overdue, we are pleased that Direct Debit is now an available
method of payment.

RENTS TEAM 
HAVE MOVED 

RENTS TEAM 
HAVE MOVED 
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How are we doing? Tenant Services
Performance Report – August 2011

Is everyone paying their
rent on time?

At the end of June 2011 there
were 598 residents who owed
more than the current weeks
rent. In the last financial year
up to April 2011, 7 households
were evicted for non payment
of their rent. 

If everyone cleared their rent
arrears we could afford to

replace an extra 119 kitchens or 155 bathrooms.

How long are properties left empty?
This has been an area of big improvements for
Tenant Services in 2011. In June 2011 the average
number of days a property was left empty was 21
days compared with 46 days in June 2010. Before a
property can be let it must be bought up to the
lettable standard. The average cost per property of
doing this so far in 2011 is £1,837.

The Decent Homes Programme
Since the programme started in the Woodley area
last year over 200 properties have had works carried
out to their kitchen, bathroom, heating system or
even all 3 in some cases.  The programme has
recently moved area and has now commenced in the
Winnersh, Sonning, Hurst and Earley areas where we
are looking to carry out improvement works to a 100
properties. 

What types of Anti Social Behaviour are there?
So far in 2011 Tenant Services have received 146
complaints of Anti Social Behaviour. Of these
complaints 48 were noise related making this the
most common complaint we receive. The other top
issues reported were complaints about
harassment and issues
around rubbish. 

Daniel Trill 
Performance
Officer 

In April we introduced a new
database to help us to collect
detailed information on ASB. This
helps us to keep a track on
progress being made to resolve
cases as well as showing us where
problems are more common. 
In June this year we took a closer
look at the cases which were
reported to us. 46 new cases were
reported to us, of which, 38 had
already been closed by the end of 
the month. The breakdown of these 
cases is shown below. All cases
have been recorded, allocated to a
Housing Officer, categorised and
where contact was required, it was
done on the same day as the initial
report in all but three cases, where

contact was still made
within our 5 day target. 
Housing management staff have
attended recent training courses on
dealing with ASB and further
training is planned. 
There are several ongoing high
profile cases where officers
continue to use a multi-agency
approach to solving ASB problems,
keeping in regular contact with
victims and witnesses alike. 
You can report ASB to us in many
ways: 
• In person to any member of 

Tenant Services staff
• Phone 0118 974 6000
• Letter to your Housing Officer

• E-mail - 
housing@wokingham.gov.uk

Tenant Services noted that a large
number of ASB complaints related
to household noise. Working
together with the Council’s
Environmental Health team, Tenant
Services have secured the use of
additional sound monitoring
equipment to reduce waiting times
for this valuable service. 
If you are experiencing ASB, please
let us know. We will always make
contact where necessary and will
agree a way forward with you. 

Bill Graves, Neighbourhood and
Community Manager 

WE all know that nuisance and anti-social behaviour (ASB)
can make life a misery for tenants. Whether it is noise,
violence or even less serious problems such as inconsiderate
parking, it can still wear you down. In Tenant Services we
work with the Police, other Council departments and
external agencies to find solutions to nuisance and ASB. 

Anti-Social
Behaviour Update
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TENANT SERVICES 
RECEPTION – SHUTE END
TENANT Services have settled in to their new
location at Shute End in Wokingham.
If you do come into the Shute End offices and wish
to see a member of Tenant Services staff, please
make sure that you visit the main reception first.
The Wokingham Direct team, who manages this
reception, may be able to assist you at reception
but, if not, they will contact Tenant Services to see if

the appropriate member of
staff is available to see you. Your
Housing Officer and the Tenant
Involvement Team now work out in the community
and would be only to be pleased to visit you at one
of the Community buildings or your own home. 

CAROLE DEVEREAUX,
CUSTOMER SERVICES MANAGER

WALKABOUT FEEDBACK  2011
SO far this year the Housing Management team have
completed 15 Walkabouts across the borough, in
places such as Clements Close, Highfield Park,
Eustace Crescent and Shinfield Rise. 

Walkabouts have been attended by members of the
community, involved tenants, local police, community
wardens and local councillors, all having an input in to
how their estate looks and improvements which they
would like for the future.

Across the completed walkabouts so far we have taken
many steps to improve your estates taking on board
what we have been told

You said Dog foul not being picked up by people when
walking their dogs

We did
Arranged for extra signage to be put up, reminding
people to pick up after their animals. Housing Officers
are now able to issue fines should they see such an act
taking place.

You said There have been many reports of fly tipping
across the borough.

We did
Reported this to Wokingham Direct and had it collected.
Fly tipping is a criminal offence and the perpetrators
could be subject to a fine and/or 
Imprisonment.

You said Broken glass found on communal green land,
which is a Health and Safety hazard.

We did 
Arranged for this to be cleared by the Community
Wardens

You said Fencing was broken and dangerous around a
car parking area

We did
We arranged for the fence to be replaced with new and
safe fencing.

You said Signage on communal flats was poor

We did 
Submitted an Estate Improvement bid which was
successful, new signs have been put up in the relevant
blocks

You said Communal bins were overflowing and fly
tipping was taking place

We did 
New lids were put on the communal bins and the local
Community Association held a clean up day to clear the
fly tipping from the area 

You said Graffiti 

We did 
Arranged for the Community Wardens to remove this

During the walkabout in Chestnut Crescent it was noted
that the railings around the flats were looking tired and
needed repainting. Working along side the Community
Payback Team, we arranged for these to be repainted
and as you can see from the pictures below they are
now looking a lot better.

Before                              After

If you would like to know when a walkabout is in your
area please have a look in your Tenant services
calendar or see page 8.

Deana Humphries 
Senior Housing Officer 
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TENANT Services as your landlord have been

working hard to improve the gas servicing

performance to meet the legal requirements. 

We have gone from a position where our

performance for properties having an up to date

gas safety certificate of 96.3%, to an average of

99.5%. This has been achieved by us improving

our policy/procedures and the introduction of a

10 month gas servicing cycle.

In order for us to improve this performance

further and to ensure your personal safety we

ask that you give access to our contractor Pre-

Heat to carry out this work.

May we remind you this is a legal obligation and

therefore action will be taken where access is

not granted, which could lead to eviction and to

legal possession proceedings. 

Darren Toes 

Planned Maintenance Manager  

GAS SERVICING IS NOW ON 

A 10 MONTH CYCLE 

IMPORTANT GAS
SAFETY INFORMATION

AS your Landlord we have a legal obligation to

ensure your safety with regard to gas in your

property.
You are aware that we carry out an annual

service and safety check to your gas

boiler. 

At this visit the Pre Heat gas engineer

will also carry out a safety inspection of

the other gas appliances you have in the property.

This includes gas cooker and gas fire where they are fitted,

where they have been fitted by others. 

If there are any issues relating  to gas safety that do not

meet legislative requirements this will be reported to you

at the time of the visit  and may result in your appliance

being capped/isolated from the gas supply  so these items

can not be used,  the Council will be informed of this

action.

As these items are your responsibility you will be

responsible in having these items professionally repaired or

replaced by a Gas Safe Certified Engineer at your own cost.

Once you have had the repair/replacement, confirmation of

this along with Gas Safe Engineer Registration Number and

Certification confirming that any remedial work has been

completed in accordance with the Gas Safe (Installation &

Use) Regulations and the appliance has been left in safe

working order this must be sent to Rachel Spicer –

Maintenance Co-ordinator in Tenant Services.

This action is required for your safety.

Andy Farrar, Asset Manager 

ASSET
MANAGEMENT

NOTICES
DECENT HOMES  

THE 2nd phase of the Decent Homes

programme started on the 11th July

2011.  The works include the

refurbishment of around 100 properties

located within Early, Winnersh, Sonning,

Hurst and some scattered properties. 

The works incorporate kitchen

and bathroom refurbishments

with electrical and heating

upgrades. To date we have

surveyed 128 properties, this

has identified works to 95

properties including 81 new

kitchen installations and 77

new bathroom installations.

The works programme is due to completed

around the end of November 2011.

Darren Toes, Planned
 Maintenance

Manager
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REPORTING
REPAIRS

To report all general repairs this must be

done via the Helpdesk on 0800 515 287.

If the repair is the Council’s responsibility

(wind & watertight only) and within the

Reading Borough Councils Repairs Team

authority, the repairs helpdesk will book the

job at: 

1. A convenient time with the tenant in 

accordance with the standard service 

priority for this repair

2. A job number will be given

If there are problems relating to this job, i.e.

missed appointment by you or the

contractor, quality of work issues, these

should be reported to the helpdesk as soon

as possible quoting the job number.

If the job is beyond Reading Borough

Councils Repairs Team authority levels, or of

a specialist nature requiring one of our

surveyors, a work log number will be issued. 

This will then be passed to the Tenant

Services Repairs Team to authorise repairs,

or to make an appointment with the tenant

and assign a surveyor to inspect the

property as required. The Surveyor (where

necessary) will carry out a survey and will

discuss with the customer the next steps and

timescales involved.

If the repair is the tenant’s responsibility the

caller will be told immediately. Out-of Hours

calls should only be made in the event of

emergency. If the emergency out-of-hours

service is called out and it is found the item

is the tenant’s responsibility or not an

emergency the tenant will be liable for the

charges we incur.

Please ensure that someone is at home

when the appointment has been made,

contractors will not enter properties where

children under the age of 18 are on their

own. 

This delays works and costs both you the

Customer, Tenant Services and the

Contractor time and money. 

If repairs are still unresolved, please contact

our Customer Complaints Officer on 

0118 974 3770.

Andy Farrar, Asset M
anager 

DIGITAL SWITCHOVER – What we are doing and how will affect youEVERY home in the Wokingham Borough will switch to digital TV by the end of February

2012, when the old analogue signal will be switched off.Households with an independent aerial are responsible for converting to digital to make sure

they don’t switch on to a blank screen. Many tenants have already done this and are enjoying

the benefits. Most people will be able to convert to digital themselves, with information and

advice available from Digital UK, the not-for-profit company responsible for
leading switchover to contact digital UK. Telephone 0845 650 5050 or text phone (for the hard of hearing) 
0845 2340380. Website www.digitaluk.co.uk for more informationThere are a number of options available and it need not be expensive.As your landlord, the council is responsible for making sure all

communal TV systems are upgraded to receive digital signals and to
deliver them with sufficient quality to every household. This applies to all
properties where the TV signal comes from a single set of aerials or dishes shared with other

households in the property.
Tenant Services is currently working with one of Digital UK’s approved companies, Fusion21, to

employ the services of a suitable contractor to carry out the required work to our convert

communal TV systems to digital.
We will shortly be writing to all affected tenants to advise them of when the contractor will be

carrying out the work, and what the work will involve.
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TENANT AUDITS
CONTINUE  

BY now, most Tenants will have had a visit from amember of staff from Tenant Services to carry out aTenant Audit at your home. Before visiting you, we willalways agree a time and date with you but, on someoccasions, if a member of staff has another reason fortheir visit, for example when carrying out a survey forDecent Homes requirements, they may take theopportunity to fill out the form with you at the sametime. 

If an appointment has been made to visit you, and yourealise that you are not able to keep this appointment,please let us know  as soon as possible on 0118 974 3758or 0118 974 3770, for us to rearrange the appointment.There are some cases where the contact information wehold on our database may not be current, for example,mobile phone numbers have been changed and thereforewe can not contact you by telephone, so please ensure thatwe have your current contact details, do not wait until yourtenant audit

Carrying out a Tenant Audit is a priority for us as well asyou, as it essential that we are able to plan future servicesappropriate to our tenants needs.
If you wish to know more about Tenant Audits, pleasecontact Carole Devereaux, Customer Services Manager, on0118 9743770 or email 
carole.devereaux@wokingham.gov.uk.

FINAL WALKABOUTS FOR 2011 
October
6th - Finch Road, start at 10.30 am outside the flats. This will include a walkabout atCamborne Close, Newquay Drive and Carland Close which will start at approx 11.30 am atthe beginning of Carland Close

11th – Kingsbridge Cottages and Grove Close

20th – Anson Crescent and Drewett Crescent, 10-12 pm, Meet at the park for the DrewettClose and meet at the car park at Anson Crescent 

17th – Gorrick Square and Tangley Drive, start at 11 am at the corner of Gorrick Square 

HOUSING
MANAGEMENT

NOTICES

DOGS
YOU must not keep a dog(s) without our

written consent if you in live in communal

flats, bedsits or maisonettes. We will, in

most cases, refuse consent unless you live

on the ground floor and have a garden. We

will withdraw consent if the dog(s) causes a

nuisance, damage, annoyance and harms or

frightens other people.

You can keep dogs in your home as long as

they are not a nuisance to your neighbours or

visitors, kept under control and do not foul the

pavements, communal areas and parks where

children play. Owners are responsible for

clearing up after their dogs in all areas

including your own property. Housing Officers

have been trained and have the authority to

issue fines to known offenders.

Remember permissions needs to be sought

BEFORE acquiring a dog.

If you need any advice on any aspect of

compliance with the laws on dog ownership

please contact, Animal Warden Service at

Wokingham Borough Council 0118 9746382 or

0118 939 6356. 

Dianne Smith, Housing Officer 

GOODBYE TO
STAFF  

GARY Bailey (Rent Officer) and his wife

Anita (Housing Officer), have left Tenant

Services and moved on to pastures new.

We wish Gary and Anita best wishes for

the future.
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HOUSING
SURGERIES 2011 

Saima Malik

Gorse Ride – 17 Billin
g

Avenue, 
9.30 – 11.30 am

September – 26th 

October – 3rd, 10th,

17th, 24th 

November – 7th, 14th,

21st, 28th 

December – 5th, 12th, 19th 

Monica Farley

Winnersh – 10 Target
t

Court, 11am - 1pm

September 21st, 28th 

October – 5th, 12th, 

19th, 26th, 

November – 2nd, 9th,

16th, 23rd, 30th,

December – 7th, 14th, 21st 

Dianne Smith

Norreys Estate – 

19 Eustace Crescent
, 

10 - 12 pm

September – 22nd 

October – 6th, 20th  

November – 3rd, 17th 

December – 1st, 15th 

Helen Kennedy does not currently

hold Housing Surgeries for 

her areas, however Helen

can be contacted on 

0118 974 3764.

NOISE affects everyone’s quality of lifeand showing consideration for yourneighbours is a key part of your tenancy,so here are some tips on simple practicalsolutions to reduce noise.

Muffle that Music
Amplified music or sound is the mostcommonly complained about noise – so keepthe volume down and place speakers andtelevisions away from partition walls, floorsand ceilings. This also applies to car stereos -remember to turn it down when nearinghome.

Party Peace
If you have a party, warn your neighbours inadvance and consider inviting them. Keepwindows and doors shut and if someonecomplains about noise or loud music, pleaseturn it down. Groups of several people ormore congregating outside your property areseen to loud, noisy and intimidating. Pleaseask your family, friends and visitors to beconsiderate of others and do not congregate.

Banish Barking
Barking dogs are often bored and unhappy. Ifyou have to leave your dog, make sure it hasenough exercise. Perhaps leave a radio on to

keep it company and get a neighbour to look in.

Be a Quieter Consumer
Run noisy appliances at sensible hours. Makesure your washing machines and fridges areaway from shared walls and on a mat toreduce vibration. Ask about noise ratingswhen you buy a new appliance and choose aquieter option.

DIY Din
Do noisy jobs when they will least disturbyour neighbours. If you warn them inadvance they are less likely to complain.Wooden laminate flooring can benoisy. Think about your neighbours beforeyou choose these types of flooring, especiallyif you live in a flat or terraced house.

Ssssssshhhhh – don’t shout
Do you really need to shout to be heard?Consider the volume of your voice and thosevisiting your property. Also avoid slammingdoors and thundering up stairs.
Ball Games
Remind your children that playing ball gamesin confine spaces causes noises and thecontinual banging against walls and garagesis a noise nuisance to your neighbours.

SOUND ADVICE 
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About the scheme
Age Concern Berkshire run a handyperson scheme which helps
frail older people on limited incomes and disabled people of all
ages in Berkshire by helping with a variety of minor jobs around
the house.

All labour and many small items are provided free of charge,
other items may be provided with a cost.

What can you get help with?
For a full list of tasks that can and can't be completed please visit the Age Concern Berkshire website
www.ageconcernberkshire.org.uk 

The handymen can help with minor jobs both inside and outside the home including:
• Replacing light bulbs 
• Fitting doorbells 
• Unblocking sinks 

There are limits to what the handymen may help you
with, and will not be able to provide help with tasks
such as:
• Decorating 
• Major electrical work 
• Gardening 

To contact the Handyman Service telephone 
0118 959 4242.

Information taken from Wokingham Borough Website. 

SHELTERED HOUSING WORKING
GROUP

IN March, a 6 month review of the Sheltered Housing Working Group took place. Feedback from its
members showed that the group was not working as effectively as it could and that sheltered tenants
should have a stronger voice and input into the service. 

At their July meeting, it was agreed for the group to
disband. The Sheltered Housing Working Group
Members will now sit on the other Tenant
Involvement Working Groups where they will be able
to raise scheme wide issues. 

When required, Tenant Services will look to hold
forums/meeting for all sheltered tenants to attend.

The Tenant Involvement Team and The Tenant
Improvement Panel would like to thank the Chair
and all members of the group for their involvement
during the past 6 months.

Hannah Linder 
Tenant Involvement Manager  

HANDYMAN SERVICE

10
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S.H.I.N.E
(Some Health Improvements Need Exercise)

Physical Activities 
for over 50's

Classes include:

Tai Chi
Seated Exercise to music
Line Dancing
And much more....

For further information: 
Email: shine@wokingham.gov.uk 
Telephone: (0118) 974 3726

Pilates
Standing Exercise
to Music
Nordic Walking

Falls Prevention
Exercise
Programme
STEADY Steps is a Falls Prevention Exercise
Programme for people aged 60 and over who have
fallen or are at risk of falling.

The specialist exercise sessions are designed to
improve:

• Balance

• Co-ordination

• Muscle Strength

• Confidence

• Wellbeing

Unfortunately, we are unable to provide any
transport to or from these sessions.

For more information on referrals or travel
options, please contact Claire Osler, Steady Steps
Co-ordinator on (0118) 974 6265 or email
steady.steps@wokingham.gov.uk 

Active
Wokingham GP
Exercise Referral
Scheme
THE Active Wokingham Exercise Referral Scheme
is a joint project run between Wokingham Borough
Council and Leisure Connection Ltd.  

It is a scheme which is designed for GP’s and medical
professionals to refer patients which meet the
schemes criteria, to have an exercise programme
designed for them so they can take part in physical
activity at one of the local leisure facilities in
Wokingham.

Exercise is an excellent way of improving individual’s
health, fitness and well-being and this scheme works
in achieving this for patients.

To be referred onto the scheme, an individual
with a certain medical condition (your GP will
inform you if you meet the criteria for the
scheme) will have to visit their GP and they will
then refer you onto the Active
Wokingham programme.

To find out more, please visit our
website www.wokingham.gov.uk or
contact the Cardiovascular Co-
ordinator on 0118 974 3716 or email
polly.simpkins@wokingham.gov.uk.
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What is Sheltered Housing?

Sheltered housing is purpose built, independent
accommodation for people over 60. We have a
number of sheltered housing schemes throughout
Wokingham Borough.

I think we take from 55 now in some cases

Is Sheltered Housing like a care home or
a nursing home?

No, not at all. In Sheltered Housing you are a
Council tenant, have your own self contained
accommodation and are expected to live
independently with support if needed. 

What is support?

Every sheltered scheme has a Scheme Manager and
they provide support where needed. Support
includes daily checks to make sure you are well and
help with forms or reporting repairs. Support can
also be help with contacting other services such as
doctors and other health services, social services
and specialist care providers where required. 

Would I have to have all this support?

No, every tenant is assessed individually each year
by the Scheme Manager to agree what level of
support is needed. Some residents require very
little support when they first move in but the
support needed may change over time. 

So support isn’t cleaning, cooking or washing
then?

No, cleaning, cooking, washing and bathing are all
examples of care that is provided by specialist care
providers. 

What would happen if I fell ill?

Emergency alarms systems are provided so if you
become ill, have a fall or want to report an
emergency repair you can call for help anytime of
the day or night. Calls will go through to the
Scheme Manager when they are on site in normal
office hours, otherwise calls go through to
Forestcare, our emergency call provider.

What else happens in sheltered schemes?

Sheltered schemes have a variety of activities going
on throughout the week. It is entirely up to you as
to how much you become involved and you can
even help with arranging social activities. Of course
if you don’t want to be involved in activities, you
don’t have to.

So, how much does this all cost?

There is a charge which varies for different schemes
depending on the hours of support provided by the
Scheme Manager however if you are entitled to any
housing benefit, this is covered in full. 

We have 8 Sheltered Housing Schemes throughout
Wokingham Borough and in this edition of Housing
Matters we are looking at Meachen Court and
Palmer Court. 

Meachen Court can be found in Wokingham town
centre, off Palmer School Road and next to Palmer
Court.  The scheme is within easy reach of all town
centre amenities and is located just behind
Waitrose. 

The scheme consists of 44 one-bedroom flats each
of which has a separate kitchen, lounge, large
bedroom and a bathroom with either a shower or
bath. 

The scheme is well equipped with a hairdressing
salon (a hairdresser visits weekly), a large
communal lounge, kitchen, dining area, guest
bedroom, laundry and bathroom with special
adaptations. 

Palmer Court can be found in Wokingham town
centre next to Meachen Court.  The scheme consists
of 21 one-bedroom flats each of which has a
separate kitchen, large lounge, double bedroom and
a bathroom with either a shower or bath.

The communal facilities include a communal lounge,
hairdressing salon (a hairdresser visits weekly),
laundry room, large kitchen, guest bedroom, and
assisted bathroom.

Meachen Court

Sheltered Hou  Sheltered Hou  
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In both schemes, the Scheme Managers call on all
tenants daily, Monday to Friday, unless the tenants
opt out of this service. 

Details of all the sheltered schemes in
Wokingham Borough are:

• Dickens Court, Alderman Willey Close, Wokingham

• Harman Court, Churchill Drive, Winnersh

• Meachen Court, Palmer School Road, Wokingham

• Palmer Court, Palmer School Road, Wokingham

• Polehampton Court, Twyford

• Sale Garden Cottages, Howard Road, Wokingham

• Spring Gardens, Basingstoke Road, Spencers 
Wood

• Treacher Court, Orchard Estate, Twyford

Extra Care Housing at Cockayne Court

Cockayne Court, in Finchampstead, provides extra
care housing for Council tenants, in their own home
to suit your eligible social care needs, 24 hours a
day.

Palmer Court

Sheltered Scheme
Managers

 ousing Schemes ousing Schemes
Cockayne Court:

• Is wheelchair friendly
• Has a communal lounge 
• Has an attractive garden. 
• Has a lift 
• Has a call system throughout 

All flats have their own kitchen, lounge, hallway,
bedroom and bathroom. 

General Facilities:

• Highly trained staff 
• 24-hour call system 
• Wheelchair and lift access 
• Attractive garden 
• Access to Pinehaven Day Centre (located next door) 
• Residents can use their own GP 
• Visitors welcome 
• Restaurant (Monday to Friday)

Contact information:

For further information about Cockayne Court, please
contact the manager, Lisa Hemsworth-Fowler, at:

Cockayne Court
Arnett Avenue
Wokingham
Berkshire
RG40 4ED        
Tel: (0118) 973 0545
Email: lisa.hemsworth-fowler@optalis.org  

If you are interested in Sheltered Housing, please
contact our Housing Needs Section on 0118 974 6752.

Bill Graves 
Neighbourhood and Community Manager 

Cockayne Court
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Activity Day Time Location 
Gym Monday – Friday 10 am – 12noon St Crispins 
Gym  Monday – Friday 10 am – 12noon Carnival Pool 
Swim  Monday and Friday 2 pm – 3pm Loddon Valley Leisure Centre 
Swim  Tuesday –Thursday 2 pm – 3pm Carnival Pool 
Swim Wednesday 9:30 am – 10:30 am Carnival Pool 

Wokingham Borough Council‘s S.H.I.N.E Team have been working with Leisure 
Connection to provide great rates for S.H.I.N.E Members to use the gym and 
swimming pool facilities at the following Leisure Centres: 
 
Carnival Pool                        St Crispins Leisure Centre              Loddon Valley Leisure Centre     
Wellington Road                    London Road                                      Rushey Way 
Wokingham                           Wokingham                                         Lower Earley 
RG40 2AF                              RG40 1SR                                          RG6 4GD 
 
 

 
S.H.I.N.E Price: £1.80 per session (September 2011 – March 2012) 
 
 

For more information and to register your interest please contact Physical 
Activity Co-ordinator on 0118 9743726 or email shine@wokingham.gov.uk 

To Register for a S.H.I.N.E Swim and Gym Card please complete the attached 
form and return with 2 passport sized photographs to Sports Development Unit, 

Wokingham Borough Council,RG40 1WL 
 
 

You will receive a free induction to the gym  
 
 
 

 
 

Swimming Lessons 
Swimming Lessons for Non Swimmers are available during the swimming 

sessions above with a qualified instructor.  
 

Lessons are £3.00 each time you attend. 
 
 
 
 

 
 

For more information and to register your interest please contact the
Physical Activity Co-ordinator on 0118 974 3726 or email

shine@wokingham.gov.uk
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Tenant Involvement
THE map indicates where we have Involved Tenants and Get Involved members,
across the borough.

We really need more tenants to come forward who can spare few hours a month to attend a
working group meeting. 

Are you interested? or want to know more, if so please give me a ring to have a chat to find
out what Tenant Involvement is all about.

Hannah Linder, Tenant Involvement Manager, 0118 978 2494, 0118 974 3767
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IN June Sue Smith (Lib Dem Councillor) replaced
Prue Bray on the panel and in September David
Chopping (Conservative Councillor) replaced
Norman Gould. The Panel thanked both Prue and
Norman for their input into the Service over past
2 years.

Items discussed since last update:
• Gas servicing 
• Self Financing in April 2012 
• Garden Scheme for the Elderly 
• Decent Homes 
• Remenham Hill 
• Digital Switch Over 
• Key Stone Data Base 
• Rent Income 
• Performance 
• Estate Improvement Bids 

The Panel has also agreed that for
the meetings to be more effective and
current we would move the meeting to the end of
the month.

Although, there was no meeting scheduled for
August, the Panel requested the performance
figures to be sent by email. Also the Unauthorised
Encampment Policy was signed off during August.

TLIP meetings until the end of the year is as
follows:-

29th September 2011 12 – 3pm 10 Targett Court 

27th October 2011 12 – 3pm 10 Targett Court 

24th November 2011 12 – 3pm 10 Targett Court 

15th December 2011 12 – 3pm 10 Targett Court

Maureen Ford Chairperson 

Communications and
Customer Care (C&CCWG)

1. What topics have been discussed since the 
last update?

• Summer Housing Matters 

• Website 

• Service Improvement Plan 

• Letters/Communication (via chairs)

• 2012 Calendar

• Concerns regarding articles not being sent to C&CCWG

• Out of date handbook  

• Value for Money Exercise in regard to the production 
of Housing Matters and the 2012 Calendar carried out.

2. What has been achieved since the last update?

• Summer Housing Matters delivered (2 weeks later 
than planned)

• Signed off Service Improvement Plan 

• Signed off Value for Money Guide

• 2012 calendar at 1st draft stage

• Assurance from Head of Tenant services, all Articles 
required will be proved by the relevant member of and 
on time 

• This was raised at the July Tenant and Landlord 
Improvement Panel.

3. Any additional comments

• The Group have managed to squeeze in a 2 week 

break at the end of June, which 
was welcomed and much needed

• Issues with regard to the updating 
website being addressed by Managers

• Now working on Autumn Edition of Housing Matters 

• The G Drive (in house computer facility) is now 
being cleansed by managers. Information on 
outcomes and completion to be given to C&CCWG 
by October 2011

• The 2012 Calendar on target for delivery with the 
Autumn Edition of Housing Matters in mid Sept

• The Group are still concerned about the delay in 
minutes and other customer facing documents etc, 
not being put on the website as yet.  We are still 
waiting for timescales from Daniel Trill and 
Hannah Linder

• Comments received regarding Housing Matters 
from tenants at gazebo days. 

1. Listening to more Tenants 

2. Communication and Customer Care getting better

3. More Information in Housing Matters, for Children 
and adults  

• The Handbook was discussed and the matter is 
still pending

Floss Watson, Chairperson

Tenant and Landlord
Improvement Panel (TLIP)

G1188 WBC HM AUTUMN 2011 31.8.11V1:Housing-Matters  01/09/2011  13:47  Page 18



Housing Management (HMWG)

18

What topics have been discussed since last
update?

• Changes to Housing Officer Areas. There will be 
no further action on this matter.

• Chartered Institute of Housing (CIH) Anti Social 
Behaviour (ASB) desktop assessment – The CIH 
conducted a desktop review of the ASB service 
Tenant Services provide. New ASB database is 
now in operation, making it easier to track all 
current open cases. Property Sign Up check list 
was also discussed and minor alterations were 
recommended.  The Group agreed it could go to 
Communications and Customer Care Working 
Group (C&CCWG) once the changes had been 
done. The ASB plan will fit into the overall Service 
Improvement Plan.

• Local Standards monitoring - It was agreed to 
monitor the Local Standards on a quarterly basis 
with greater attention at the Annual Report 
writing stage. An ASB Report was discussed in 
July. The Neighbourhood Management Report 
including walkabouts will be submitted at the 
September meeting.

• Voids (Empty Properties) – The Tenant and 
Landlord Improvement Panel (TLIP) will no longer 
be scrutinising voids. Sole responsibility is now 
back with the HMWG. If however voids are a cause 
for concern again, TLIP will pick it up.  Void 
expenditure can now be profiled and HMWG 
reviewed the graphs. Voids are well within 
budgets and performance.

• Rent Project – Confirmed patches for all Rent 
Officers has been completed. The rent owed can 
be looked at per area along with staff 
performance / targets being monitored.

• Performance and satisfaction – the group 
reviewed the satisfaction surveys distributed to 
tenants in 2010.  A high level of ASB 
(harassment/ threats of violence) was recorded. 

• Complaints monitoring - Due to the low level of 
complaints received within the Housing 
Management Team, HMWG agreed to review 
complaints quarterly from October 2011. 

• Walkabout postcard – This was approved and 
signed off by Communication and Customer Care 
Working group.

• A Sheltered Business plan is being developed and 
will come through Tenant Involvement Working   
Groups. HMWG has agreed to look at the business 
plan. 

• Focus Do it All vouchers - The Company went into 
receivership and therefore the redecoration 
vouchers are no longer valid. Therefore with 
effect from the 08/06/11, B+Q vouchers have 
been used. 

• Terms of Reference for the HMWG were reviewed 
and were signed off at the July meeting.

Any other business

• Andrew Hillier (Chair) has resigned from Tenant 
Involvement as the Chairperson on 30/06/11. A 
letter has been sent to Andrew thanking him for 
his involvement over the past 5 years. 

• It has been agreed that Maureen Ford will chair 
the meetings until further notice. 

• HMWG is very low in members (3 plus Maureen as 
interim Chair).  The Tenant Involvement Team will 
be looking to increase the membership of this 
group and if you would like to join his very active 
group then please contact Hannah Linder on 
0118 974 3767.

Maureen Ford, 
Acting Chairperson 
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I AM the new Chairperson of the above Working
Group; I took over from the outgoing
Chairperson, Peter Grace this month. The Group
and staff wish Peter well and thank him for all
his hard work and commitment he has shown
the group for the last 3 years. There are
vacancies on the Working Group and if you
would like to join us please contact Hannah
Linder, Tenant Involvement Manager on 
0118 978 2494.

What topics have been discussed since last
update?
An additional item discussed this month was at the
request of the Planned Maintenance Manager, in
regard to the showers fitted during the decent
homes upgrades.  

The Changes can mean improved options to
tenants and a better deal all round. 

Tenant Services currently fit mixer showers where
there are combi boilers, and electric showers
elsewhere. Thermostatic showers are beneficial for
families as they reduce the risk of scalding for
older people and children. 

The various options for both water inlets and
electrical connections were discussed
The costs for the various units available were also
discussed and the Working Group agreed that the
installation of thermostatic sport as the standard
fitting.

The Advanced should be used for vulnerable or
disabled needs and the Advanced Flex should be
used in low pressure areas

The Action Tracker
From June 2011 battery replacement in both
thermostats and digital programmers will be
checked and changed on service visits. Electrical
powered smoke detectors that have backup battery
will also be changed when they test the units at
service.

Decent Homes 
Properties in Earley and Winnersh were started in
July, Sonning and Hurst to follow at a later date.
There will be other additional properties completed
throughout the borough during this phase. It was
suggested that the next areas can be looked at,
prior to the next phase being planned.

Grounds Maintenance
Maps, schedules and a feedback of works carried
out in the Sheltered Schemes, to be made available
at our next meeting.

It was mentioned that some areas are being noted
as not being picked up by the contract and where
this is the case, tenants will be asked to report this
to Tenant Services to action.  It was also requested
by the group that the schedules are placed on
communal boards in the areas affected.

Reactive Maintenance Update (Day to Day
Repairs)
Our repairs contractor Reading Borough Council
Repairs Team has supplied a performance
information template to see if this would work for
Tenant Services and the RMWG. It will include
information regarding missed appointments, which
would give an indication if this was the tenants or
the Contractors fault. Reading Borough Council
confirmed that training of their operatives
continues.

The group decided that standards could not be
discussed until further performance figures were
available.

The group will report back to TLIP regarding their
enquiry of the Gas servicing certificates for 3
properties. Still outstanding. 1 property has now
allowed access while the other 2 properties are
being taken to court. Gas restrictors will be fitted
where necessary. 

Terms of Reference Review
This was signed off at the July meeting 

AOB
It has been mentioned by tenants that they have
had difficulty in obtaining appointments after 4pm
when contacting the help desk. The suggestion was
made that alternative appointments might be the
answer; staff will look into the contract to see if
this is an option. 

RMWG agreed that a 10% reduction in complaints
received from tenants would be a reasonable
target.

Local Standards adjustments
were discussed and agreed.

A complaint regarding
asbestos management was
received and investigated
which proved no anomalies
and no risk of asbestos
release occurred,
recommendation identified by Health and Safety
Executive were noted and will be acted on.

Gerry Williams, Chairperson

Repairs and Maintenance (RMWG)
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AIDS AND ADAPTATIONS 
WE are committed to helping
improve the quality of life for
tenants with disabilities and
health or mobility
problems.  Funding for aids and
adaptations may be available
through the Disabled Facilities
Grant. 

How you can apply
In order to apply for aids and
adaptations, you will first need to
contact  Wokingham Borough
Council's Community Care
Contact Team on 0118 974
6800  to explain your problem and
request an assessment by
an  Occupational Therapist
(OT).  You can call Wokingham
Direct (0118) 974 6000, in the
first instance.

We will only undertake aids and
adaptations work to your home
on referral from a Care
Practitioner (Occupational
Therapist or Social Worker). 

How your needs are
assessed
The first part of your assessment
will be carried out by the
Occupational Therapist. They will
visit you to find out about your
needs. They will agree with you
the best way for your needs to be
met.  This may be by
recommending rehabilitation,
equipment, minor adaptations,
major adaptations or a
combination as appropriate.

The Occupational Therapist will
forward any recommendations for
adaptations to Tenant Services.
Depending on the nature of work
required, we may arrange for a
technical survey to be carried out
at your home and if appropriate
will draw up a sketch plan of the
work.  We will try to meet your
needs with the appropriate
adaptations where possible.
Adaptations are classed as either
minor or major. These distinctions
are based only on the nature of
work required to install the
adaptation in your home.

Examples of minor adaptations
include:

• grab rails 

• lever taps 

Examples of major adaptations
include:

• installation of a stair lift or 
shower 

• bathroom and kitchen 
conversions 

• access alterations 

Timescales
We will aim to carry out
adaptations within the following
timescales:

• Minor adaptations: within  6 
weeks of receipt of the OT 
assessment 

• Major Adaptations: within 12 
months from receipt of the OT 
assessment* 

* Please note: As major
adaptations vary in terms of the
extent of work required and the
potential need for planning
permission and/or building
regulation approval, it is not
possible to give a specific
timescale.
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The Wokingham Borough has been divided up
into neighbourhoods and each area has an
allocated PCSO(s). If you would like to know
who your local PCSO is please see the table
below. PCSOs can be contacted on the Thames
Valley Police non-emergency line, 0845 8 505
505. Alternatively you may like to look at their
website at www.thamesvalley.police.uk.

POLICE Community Support Officers (PCSOs) are
uniformed support staff whose role is to support
the work of police officers working within a
community. They deal with lower level crime,
disorders, nuisance issues and anti-social behaviour
problems. Listed below are the areas that each
officer covers. Please feel free to talk to them when
they are out and about across their beats. 

GET TO KNOW YOUR POLICE
COMMUNITY SUPPORT OFFICERS

PCSO Clare Towse

PCSO Natalie
Buckett

Woodley East

PCSO Marie
Moloney

PCSO Victoria
Williams

PCSO 
Michael Neave 

PCSO Natalie
Forward

Norreys/Westcott

PCSO Nellie
Williams 

PCSO 
Gary Johnson

Winnersh

PCSO Ben
Workman

PCSO 
Sonia Burt 

Finchampstead

PCSO 
Victoria Irven 

PCSO Antonia
Quinton

Shinfield

+ Arborfield/
Barkham/Swallowfield +

PCSO 
Tom Connolly

PCSO 
Craig Beales

Earley South

PCSO 
Steven Norris

PCSO Shelley
Townsend

Emmbrook/Woosehill

PCSO Dominick Perera

Thames Valley Park

PCSO 
Ben Chalker

PCSO Marlisa Paice PCSO Andy Clayton

Woodley West

PCSO Graham
Edwards

Crowthorne
North

PCSO 
Suzie Carr 

Rural and Gypsy
Roma Traveller

Specialist PCSO
for Wokingham

Borough

PCSO Jackie Daniels 

Wargrave and Remenham

PCSO Nicola Shepherd

Twyford/Ruscombe

Earley North

+ Sonning/Charvil/Hurst +

Wokingham Town Centre

21
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Anita Bailey, Housing Officer
for the area, held discussions
with Tenants, Police and
other agencies on how the
area could be improved. An
Estate Improvement bid
was submitted to try and

have the following works
carried out. 

• Lighting Column erected 

• Hedge and trees cut back off path 

• Leaves and rubbish cleared 

• Boundary fencing cleared and replaced

• Gates fitted 

As you can see from the before and after
photographs the transformation is amazing.

Comments received about the works: 

• I am really pleased with the fence at my property. 

• I am so pleased with the fencing that it has 
inspired me to do something about my garden. 

• What a difference this has made to our area, 
thank you.

• The area is clean, tidy and a much nicer to look at.

• The Contractor has done a lovely job. Thank you 
to all involved.

• Wow, what a difference the works have made to 
this area. When I first visited Clements Close it was  
uninviting and a mess, the tenants, Officers and 
other agencies have worked together to improve 
the look of the area. 

Clements Close 
DURING the Walkabout last year, it was noted that the area at the back of Clements

Close in Spencers Wood was badly lit, overgrown and a mess.
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CONTACTS
All numbers are prefixed with
(0118) unless stated otherwise:

General enquiries – 
Wokingham Direct 974 6000 

Repairs and Maintenance
Repairs Helpdesk 
(Including out of hours emergency) 
0800 515287 (Freephone)

Gas Servicing and Heating 
Help Desk
0800 389 8789 (Freephone)

Asset and Maintenance Manager
Andy Farrar: 974 3774

Planned Maintenance Manager
Darren Toes: 974 3777

Repairs Manager
Mark Whittington: 974 3778

Housing Management

Your Rent Officer
Michelle Dartnall: 974 3790

Senior Housing Officer
Deana Humphries: 974 3793

Housing Officer
Helen Kennedy: 974 3764
Saima Malik: 974 3785
Dianne Smith: 974 3766
Monica Farley: 974 3791

Gypsy and Traveller Liaison
Officer 
Suzun Linton: 974 6040

Sheltered Housing

Senior Sheltered Scheme
Manager
Ann Molloy: 974 3773

Customer Services

Customer Care Manager
(Complaints and Compliments related to
the service)

Carole Devereaux: 974 3770

Tenant Involvement

Tenant Involvement Manager
Hannah Linder: 974 3767

Tenant Involvement Team: 
978 2494

Involved Tenants 
Maureen Ford: Chair TLIP – 
07801 664 529 
Floss Watson: Editor HM  - 
0788 764 1165
Gerry Williams: Chair RMWG –
0118 978 2494 

Tenant Services, Wokingham Borough Council, PO Box 154, Shute End,
Wokingham, RG40 1WN     Email: housing@wokingham.gov.uk

FLY TIPPING – 
IS AN OFFENCE
THE prices for bulky item collections from SITA
are as follows:

• £21.00 for the collection of up to 5 household 
items not including TV’s or computer monitors as 
these are classed as hazardous waste 

• £21.00 for 5 x TV’s and/or computer monitors 
mixed 

• £33.00 for each fridge/freezer 

Call Sita on: 0800 838 878 between 8.30am
and 3.30pm. 

If people only have 1 item they could get together
with neighbours to get a few items together and
split the costs.

Please Note
Waste Services
will only collect
from a household
if requested by
Tenant Services
and this will be
recharged to Tenant Services, which will in turn be
passed onto the tenant to pay. The prices we are
charged by our contractor are dependant on the
type and quantity of waste and where the collection
is, as travelling time is involved.
Everyone has a duty of care to dispose of their

rubbish responsibly
under the Environmental Protection
Act 1990, ensuring it is taken to a licensed disposal
site. These sites are Longshot Lane in Bracknell and
Smallmead at Reading. These are open every day of
the week from 8am until 8pm April to September
and 8am to 6pm
October to
March.

A number of
community
vehicles for
residential
waste are also
placed
throughout the
Borough, for resident’s convenience at certain
times throughout the year. A comprehensive list
can be obtained by calling Wokingham Direct on
0118 974 6000 or by visiting the website
http://www.wokingham.gov.uk/rubbish/skipprogramme/  

Flytipping is a criminal offence and if convicted,
can carry a fine of up to £50,000 and/or 2 years
imprisonment.

Beverlie Warman
Waste and Street Care Officer 

(£50,000 fineand/or up to 2
years

imprisonment)
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Items.......................................................
'Bulky items' are things such as:  
Fridges, freezers and combined fridge freezers.

Cost to collect each of the above items is £33.00
for each item collection only. Cheques to be made
payable to 'Wokingham Borough Council' and then
sent to SITA GB, see address details below.

All shelves and loose compartments must be
removed prior to collection. These can be put out
with your normal rubbish. Items will be collected
within 14 days of payment.

Household items...................................
This service costs £21.00 for the collection of
up to 5 items from the list below:

Cheques should be made payable to SITA GB Ltd

• Household furniture such as beds, wardrobes, 
sofas, tables and chairs – no fixtures and fittings

• Carpets - 1 room's carpet is 1 item

• Washing machines tumble dryers and 
dishwashers

• Household electrical goods such as audio, visual 
and computer equipment can be put out with 
your ordinary weekly rubbish - this doesn't 
include TV’s and computer monitors which is 
hazardous waste will need to be collected 
separately 

• Garden furniture such as tables and chairs - not 
swings, swing seats, washing lines or aerials

• Boxes or bags of household rubbish but not 
garden rubbish - 3 boxes or bags make up 1 item

Each item:..................................................
• Must not be too heavy for 2 men to lift above 
the waist

• Must fit into a standard refuse vehicle

• Will not be collected until payment is received 
by SITA

Information taken from the Wokingham Borough
Council Website. 

Televisions and computer monitors......
These have to be collected and disposed of
separately as they are hazardous waste.

The cost is £21.00 per 5 items. Cheques should
be made payable to SITA GB Ltd. 

Other items..................................................
For a bespoke charge SITA will also collect other
items such as:

• Fixtures and fittings
• Patio or internal doors
• Radiators
• Central heating boilers
• Garden equipment or rollers

Items not collected.....................................

. Green waste

. Builder’s rubble

. Double garage doors

To arrange a collection........................... 
You can arrange a bulky item collection with Sita.
Call Sita on: 0800 838 878 between 8.30am and
3.30pm. 

How to pay................................................
Send payments to SITA UK, Toutley Depot, Old
Forest Road, Wokingham, RG41 5QP and include
details of what the items are to be collected.

BULKY ITEMS Collections
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WOKINGHAM Borough Council provides a pest
control service for rats, mice and wasps in
residential properties only. To make an
appointment telephone 0118 974 6200.

Charges from 1 April 2011, inclusive of VAT, are as
follows:

Rats 
For a course of treatment - up to 3 visits £56.50 
There is a reduced charge of £28.25 for rats if you
are in receipt of: 

• Income Support 
• Housing Benefit 
• Council Tax Benefit 
• Disabled Persons Tax Credit  
• Guaranteed Credit  
• Please have proof of receipt available when the 

Pest Control Officer calls  

Mice 
For a course of treatment - up to 3 visits £56.50

Wasps
For one visit to treat one nest is £45.50 plus £14.00
per additional nest.    

If no treatment is necessary or an appointment is
not met, or not cancelled there will be a call-out
charge of £12.50 - £6.25 for those in receipt of
listed benefits for rats only.

General Advice what you can do 

Rodents, insects and birds can all spread disease.
However, there are simple measures you can take to
help prevent pests invading your home and
contaminating your food. 

Inside your home 

1. Check your premises regularly for signs of pests. 
Signs of rats and mice include small footprints in 
dust, droppings, holes in walls and doors, nests, 
gnawed goods or packaging, grease or smear 
marks, urine stains on food packaging. Signs for 
flies and flying insects include bodies of insects, 
webbing, nests, droning or buzzing, maggots and 
moving insects particularly in dry food. 

2. Keep food in properly sealed containers with 
tight fitting lids. Put all goods away as soon as 
possible after purchase. Keep vegetables and 
salad stuffs in the crisper in the fridge. 

3. Ensure seals on equipment e.g. refrigerators, 
freezers, ovens, and dishwashers are in good 
condition and keep these appliances closed when 
not in use. Block any places where cockroaches 
enter buildings or where they may hide. 

4. Clean up spillages and food debris as they arise 
rather than at the end of the day as these are a 
source of food for pests. It is especially important 
to put all food and drink away at night including 
food and water for pets. Pay particular attention 
to cleaning places frequented by insects. 

5. All dirty dishes, pots, pans etc should be washed 
and put away. 

6. Regularly clean carpets and furniture. 

7. Spray pets regularly. 

Outside your home 

1. Avoid putting food out for birds and other
animals. 

2. Deny access and harbourage to pests. Fill in
cracks and holes in outside walls not forgetting
those around pipe work, utility lines, conduits and
drains. A general rule is if you can pass a pencil
through a gap a young mouse can pass through too! 

3. Ensure all airbricks are undamaged. 

4. Make sure all doors close tightly. 

5. Mend old / damaged drains / drain covers. 

6. Dustbins should have well fitted lids. Don’t let 
rubbish accumulate and clean out dustbins 
regularly. 

7. Cut back overhanging branches close to roofs as 
far as practicable. 

8. Use a fully sealed compost bin. 

Call the pest control line on 0118 974 6200. 
Place & Neighbourhood Services 
Wokingham Borough Council 
PO Box 155, Shute End, Wokingham, Berkshire,
RG40 1WW. 
Tel: 0118 974 6200 or Email:
environmental.health@wokingham.gov.uk  

Information taken from the Wokingham Borough
Council website

PEST CONTROL
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Advice for safe Halloween 
fun in Wokingham Borough

WE WANT TO ENJOY FIREWORKS BUT WE ALL KNOW
THEY CAN BE DANGEROUS IF THEY ARE NOT USED
PROPERLY.

SO HERE ARE SOME IMPORTANT SAFETY TIPS TO
FOLLOW:

Fireworks are not toys. Never play with them, they are
explosives 

If you are given a sparkler, hold it at arm's length and do not
touch the end. They get five times hotter than cooking oil.

Remember, be considerate to your neighbours and their pets
and let them know if you are going to be letting fireworks off
and tidy up after yourself 

Even if a firework hasn't gone off it could still explode. Do
not go near a firework that has been lit 

When you are watching fireworks stand well back from them 

Only adults should light or hold fireworks 

Remember, you must be over 18 to buy fireworks from shops 

Keep your pets indoors, they get scared easily 

WATCHING fireworks can be
great fun for children. But
figures have shown that,
more often than not, it’s
children rather than adults
who get hurt by fireworks.

THAMES Valley Police and Wokingham Borough
Council (WBC) are working in partnership to
ensure that Halloween is safe and enjoyable for
everyone in the community this year.

Police are urging residents to display specially
designed posters if they do not want to be disturbed
by trick or treaters this year – please show respect
and move on if you see one of these displayed.

Tricks can be intimidating to people. Throwing eggs
or flour causes misery and possible criminal
damage, which police take seriously, please do not
allow your children to trick or treat people they do
not know.

Halloween can be harmless fun, but sometimes
people can be distressed by unexpected callers. The
behaviour of some trick or treaters has been
intimidating and even criminal, past incidents have
included vandalism, damage to properties and
unnecessary graffiti.

There are guidelines for parents and young people
who plan to trick or treat:
• Parents or a responsible adult should always 

accompany children to make sure 
that they stay safe

• Parents should identify neighbours who are willing 
to have trick or treat calls

• Make these neighbours aware of approximately 
what time you plan to call

• Discuss with these neighbours what treats are 
appropriate

• Discuss what 'tricks' are acceptable with your 
children

• Parents should discourage older children 
(teenagers) from trick or treating - it is an activity 
for young children. As a rule, if they are old 
enough to trick or treat on their own, they are too 
old to do it.

Please don’t forget, Halloween should be a fun time
for young children – not an excuse for older youths
to make other people’s lives a misery. 

We hope parents will ensure their children act
responsibly and also make sure they are safe by
accompanying them when they go out.

S A F E  F I R E W O R K  F U N
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Child’s name: Child’s age:

Address:

Contact telephone number:
(All information will be used for the purposes of the competition only.)

I (name of parent/guardian)_____________________________, having parental responsibility for (name

of child) _____________________________, agree/do not agree to (delete as applicable) his/her name

being published in a future issue of Housing Matters, should he/she be selected as a winner.

Signature___________________________________________________ Date__________________________E
N
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M

Have some firework fun - Housing Matters is offering its younger readers the chance to win
£10 worth of vouchers.
Why not grab your colouring pens or pencils and have a go at colouring in this picture? 
There are two categories:      • Seven years and under       • Eight to 11 years
The best entry in each category will be judged after the closing date of Friday 28th October 2011.
(Judges’ decision is final) 

Send your completed entry to the Editorial Team at Residents Resource Centre, 
10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP.
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Send your completed entry to the Editorial Team at Residents Resource Centre, 
10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP.

FIND the 35 Castles words in the square below
and you could win £25 of shopping vouchers.

CASTLES
WORD SEARCH

Closing date for entries is Friday 28th October 2011 

Name:

Address:

Contact telephone number:

This information may be used by the Tenant Involvement Team at Tenant Services, to contact you in the future.  
Please put a cross in the box, if you do not agree to this.

WINDSOR 
CAERPHILLY 
BODIAM 
CORFE 
DONNINGTON 
CARDIFF
TOWER OF LONDON 
EDINBURGH 
BANWELL
NOTTINGHAM 
CODNOR
BAMBURGH 
WARWICK 
LEEDS 
ASTLEY 
SANDOWN 
HYLTON 

CLARE 
NEWARK 
COMBE
TINTAGEL 
CONWY 
ARUNDEL 
LUDLOW
LINCOLN
MALLOW
DOVER 
HARLECH
PENRITH
TAMWORTH 
INVERNESS
FARNHAM 
CAERNARFON
ORFORD

ST MICHAELS MOUNT 
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