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The proposed reforms in the
consultation were;
• Tenancies and successions
• Affordable rents
• Allocation of Social Housing
• Mobility of social tenants
• Homelessness
• Council Housing Finance

As part of this consultation the
coalition government is using the
Localism Bill 2010 to change the
way council housing is financed
with a proposed start of April
2012. Wokingham Borough
Council has argued this is
something that the government
should have done for many years.
However, before the changes
occur Wokingham Borough
Council will give £5.6 million of
rent collected in 2011/2012 back to
government to distribute to other
councils, this equates to 44% of
rent collected, an increase of
£865,000 on last year.

On the 1st February 2011 the
coalition government published
implementing self-financing for
council housing. This document
let local authorities know how
much each stock retaining
authority would have to pay for
its stock of 2724 properties.
Wokingham Borough Council are
expected to take on a debt of
100.4 Million.

The document can be found at
http://www.communities.gov.uk/
documents/housing/pdf/1831498
.pdf

In the next edition of Housing
Matters I will update you on next
steps and progress of this
important issue for council tenants
across England. If you have any
questions please contact Simon
Price on (0118) 974 3775,
Maureen Ford or other involved
tenants on (0118) 978 2494.
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THE Coalition Government announced its consultation on local decisions:
a fairer future for social housing on the 22nd November 2010 with
interested parties being asked to respond by the 17th January 2011. 
I am pleased to let you know Wokingham Borough Council responded and
was able to include in its response comments from the Tenant Services
Tenant and Landlord Improvement Panel. 
This panel is made up of Involved Tenants and councillors. 
A full copy of the consultation can be found at
http://www.communities.gov.uk/documents/housing/pdf/1775577.pdf

HOUSING REVENUE ACCOUNT
UPDATE FAIRER HOUSING     
CONSULTATION



AFTER being an Involved Tenant for over 15 years, Barbara  
Martin has decided to step down. She has seen many changes  

during this time and has always been willing to help.

Barbara has worked with the Communications and  
Customer Care Working Group for over 5 years and has 
always had a keen interest in the production of Housing 
Matters and has helped us to achieve the successful 

Magazine we produce.

Barbara was presented with a bouquet of flowers from 
Simon Price, Head of Tenant Services.

We all wish Barbara a happy retirement.

Floss Watson, Editor 
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Letter from the Editor  
WE hope that you enjoyed and found the Winter Edition

interesting and informative. We have received numerous comments
in regard to the calendar, which we thank those people for taking
time to comment at such a busy time of the year:

• ‘Thank you for the calendar I was pleased to receive it’

• ‘Thank you for the calendar lots of information in it’

• ‘How much did it cost as we would like to do something like this 
from our department, a great way to inform people’

• ‘Great, thank you however could we have it delivered in October 
next year, as it helps when planning ahead’

• ‘The calendar was a nice surprise’ information in both Housing 
Matters and the calendar is great and we know so much more now’

• ‘The calendar was a welcome surprise thank you’

With regard to the costing and being best Value for Money the
production of the calendar and the 32 page Housing Matters including
postage, worked out at approximately £3.82 per household. It is
important that all tenants are aware of what is happening with regard
to the Services provided. From past experiences and surveys people do
not like attending meetings for whatever reason, so Housing Matters
and the calendar are ways of ensuring all tenants receive information.
This edition of Housing Matters informs you of the new remote
working arrangements of staff since the closure of Waterford House. 

It is paramount that all tenants are aware of what is happening with
the services provided by Tenant Services and feeding back any
complaints, concerns and even compliments you may have as this is
essential for staff and working groups to help improve the services
provided to you the customer. If you feel that you are not being
listened to in regard to services provided by Tenant Services then
please contact the Customer Care Officer on (0118) 974 3768.

To contact the editor direct please: 
Email: florence.watson@wokingham.gov.uk 
Telephone (0118) 978 2494 
Please leave a message and I will call you back.  

Floss Watson, Editor 

”

EDITOR       BARBARA RETIRES 

“
ON 4th February 2011, Jon
Davies, Tenant Involvement
Officer celebrated 20 years of
service to Wokingham Borough
Council. 

Jon started his career in 1991
as a Sheltered Scheme
Manager at Sale Garden
Cottages. In 2007, Jon
changed roles and joined the

Tenant Involvement
Team and enjoys the
challenges associated
with this position.

Congratulations
to Jon for
reaching this
milestone.

JON DAVIES 
20 YEARS
SERVICE

...STOP PRESS...
INVOLVED TENANTS
In the New Year, Bill Evans and

Jen Challis stepped down as
Involved Tenants on the

Housing Management Working
Group. The Working Group and

Tenant Involvement Team would
like to thank Bill and Jen for
their continuous involvement

over the last few years. 
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TENANT Services reception at Waterford
House closed on the 14th March and all visitors
now need to go to Shute End.  

Shute End is the main office for Wokingham
Borough Council where many of our colleagues
work, they include Wokingham Direct, Housing
Needs and Housing Benefit to name but a few. 

Being located in the same building will allow
tenants and residents to deal with all housing
related enquiries in one building.  This will also
improve communication with our council
colleagues and improve our service to you.

As part of this move, there has also been a
change in the way that our neighbourhood
services are delivered to you.  Housing Officers
will no longer be office based, but will be working

in the areas where you live.  Housing Officers will
offer home visits as a matter of course and also
be available in community facilities such as the 
community houses in Eustace Crescent 
Wokingham and Gorse Ride Finchampstead.
The new address for Tenant Services:

Tenant Services, Wokingham Borough Council,
PO Box 154, Shute End, Wokingham, RG40 1WN

The contact details for Tenant Services staff
remains the same please see contact page. 

At the same time the Tenant Involvement 
Team have moved from Waterford House to: 
Resident Resource Centre, 10 Targett Court,
Winnersh, Wokingham, Berks, RG41 5HP.

You can contact the Resident Resource Centre
on (0118) 978 2494.

TENANT Services is required by 1st April 2011, to implement in partnership with tenants’ local
standards for:
1. Home – how we will maintain your home
2. Neighbourhood and community – how we will look after your neighbourhood and communal areas
3. Tenant Involvement and Customer Care
Thank you to everyone who took part in the final stages of the Local Standard Consultations during November
and December 2010. This included the Involved Tenants and also members of the Get Involved database.

Tenant Services in partnership with the Working Groups have used your views and feedback to finalise
the Local Standards. 
Below is a small selection of the alterations made to the standards as a result of tenant feedback.

Tenant Feedback
Moving personal belongings is not easy for the frail,
elderly and infirm, add in additional support which

may be available

Tenant Feedback
Parking is an issue.

Tenant Feedback
Ensure all information that is available is up to date

TENANT SERVICES MOVED FROM
WATERFORD HOUSE TO SHUTE
END AS OF MARCH 2011

Change to the standard
Standard altered to include a section on Risk

Assessments. There is closer working between the
Housing Management and Asset Management

Teams to identify any vulnerability issues,
particularly within the Decent Homes programme.

Change to the standard - make sure vehicles are
parked in a responsible manner and are street legal.

Change to the standard
Standard altered to include, we will ensure that up

to date information is available to tenants.

HOME

NEIGHBOURHOOD AND COMMUNITY

TENANT INVOLVEMENT AND CUSTOMER CARE

The standards will be signed off at the next Tenant and Landlord Improvement Panel meeting. 
These will be published in a booklet format and on the website and will be available from April 2011. 
Hannah Linder Tenant Involvement Manager

LOCAL STANDARDS UPDATE
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RENTS AND SERVICE
CHARGE UPDATE 2011
BY now you will have received your rent letters
advising you of your new rent charge for your
property for the forthcoming financial year
(2011/12).

This year the average increase to all Tenant
Services rents is 6.8%. Increases to rent are in
line with current government guidance for all
local authorities. 

The rents are determined by applying a formula
set by Central Government to determine how
much the rent should increase.  This is called a
‘Formula Rent’ and is part of Central Governments
rent restructuring which is a fairer system of
calculating rent.

CALCULATING A ‘FORMULA RENT’

Various factors are taken into account when
working out the rent according to this
Government formula. These factors are:

The average manual wage in Berkshire.
A comparison is made between the average wage
in Berkshire and the national average wage.

The value of your home.
A comparison is made between the value of your
home and the national average council property
value. The value is based on a formula supplied by
the Government, which the Council must use.

The number of bedrooms in your home.
The more bedrooms in your home, the higher your
rent will be.

WHAT WILL HAPPEN TO YOUR
RENT?

Moving to a fairer system means change. The
higher your home's value, the more bedrooms you
have and the higher the local earnings are, the
higher your rent will be. The opposite is also true.
Whether your rent will go up or down will also
depend on what your rent is now.

Because your new rent may be different from your
rent now, the Council has until 2013/14 to fully

implement the change.  Over the next four years
your rent will be gradually adjusted in equal steps
so that by 2015/16 it reaches the governments
‘formula rent’.

WHAT ABOUT SERVICE CHARGES?

The formula only applies to the rent you pay for
your home. In certain cases the Council also
charges a separate service charge for services
such as cleaning shared areas or gardening. 

Service charges are not worked out by any
formula. Service charges are based on the actual
amounts that Tenant Services spent providing
services to communal areas last year. Compared
with last year some service charges have reduced
whilst some have increased. The service charge
amount is even more accurate and therefore fairer
than they have been previously.

WHERE DO I GO FOR FURTHER
INFORMATION?

In the first instance please contact your Rent
Officer. They can be contacted via Wokingham
Direct on (0118) 974 3762.

Daniel Trill, Senior Rents Officer
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EVERYTHING YOU NEED 
TO KNOW ABOUT

SHELTERED HOUSING
THE team managing housing for those aged
60+ would like to let you know about the
service we provide, as we believe this reflects
the many reasons why people choose to move
into older person’s accommodation:

Choice over what you want to do and
when you do it, we absolutely respect your
wishes; if you don’t want to be involved
with your neighbours or the community
this is your choice.

We have 305 self-contained units
comprising flats and bungalows. You have
your own front door allowing you and your
visitors to come and go as you please.

You will hold a tenancy generally giving
you the same rights and responsibilities as
any other council tenant.

All properties are linked to a community
alarm. In an emergency you can activate
this, which goes direct to your scheme
manager, or in their absence a call centre.
This provides reassurance and peace of
mind because there is always someone at
the other end of the line.

A vibrant place to live with a range of
activities to help you meet new people
and to make new friends, develop new
interests, keep fit and active including:

• Exercise classes
• Day trips, outings, shopping or 

restaurant trips
• Handicraft groups
• Visiting speakers or interest groups
• Gardening

A member of staff is on site during office
hours helping you to maintain your
independence by providing background
support, advice and assistance.

What happens next? 
If you would like to know more about
sheltered housing, wish to have an
informal chat, obtain a list of
accommodation, arrange a visit, or
request an application form, please
contact Housing Needs on 
0118 974 6760.

CONTACTS
All numbers are prefixed with
(0118) unless stated otherwise:

General enquiries – 
Wokingham Direct 974 6000 
Repairs and Maintenance
Repairs Helpdesk 
(Including out of hours emergency) 
0800 515287 (Freephone)
Gas Servicing and Heating 
Help Desk
0800 389 8789 (Freephone)
Asset and Maintenance Manager
Andy Farrar: 974 3774
Planned Maintenance Manager
Darren Toes: 974 3777
Repairs Manager
Mark Whittington: 974 3778

Housing Management

Senior Rents Officer
Daniel Trill: 974 3762

Your Rent Officer 
Gary Bailey: 974 3765
Rents Officer
Michelle Dartnall: 974 3790
Senior Housing Officer
Deana Humphries: 974 3793
Your Housing Officer
Anita Bailey: 974 3791
Helen Kennedy: 974 3764
Saima Malik: 974 3785
Dianne Smith: 974 3766

Gypsy and Traveller Liaison
Officer 
Suzun Linton: 974 6040

Sheltered Housing

Senior Sheltered Scheme
Manager
Ann Molloy: 974 3773

Customer Services

Customer Care Officer
(Complaints and Compliments related to
the service)
Pam Stone: 974 3768

Tenant Involvement

Tenant Involvement Manager
Hannah Linder: 974 3767

Tenant Involvement Officer
Jon Davies: 974 3759

Resident Resource Centre: 
978 2494

Tenant Services, Wokingham Borough Council, PO Box 154, Shute End,
Wokingham, RG40 1WN     Email: housing@wokingham.gov.uk
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WALKABOUTS 2011 March - July

March 29th – Chestnut Crescent, start at 10.30 am at the car park (near number 90)

April 7th - Shinfield Rise, start at 10 am, meet at Frensham Green Bungalows

28th – Gorse Ride North, start at 10 am outside Cockayne Court, Arnett Avenue

11th – Eustace Crescent / Ashridge Road, start at 11 am at the Community Flat, 
19 Eustace Crescent

May 10th – Clements Close, start at 10.30 am at the first car park

23rd – Gorse Rise South, start at 11 am outside the Community House, 17 Billing Avenue 

June 16th – Highfield Park, 10-12pm, meet at green at entrance to Highfield Park

28th – Hearn Road, and Knowle Road, start at 10 am at the beginning of Hearn Road

20th – Norreys Avenue, Elizabeth Road, Mylne Square and Coronation Square, 
start at 11 am outside the Cornerstone Church on Norreys Avenue

July 6th – Courts, start at 10.30 am at 10 Targett Court

20th – Drovers Way, Pearson Way, Players Green, start at 10 am at the beginning of 
Drovers Way

DURING 2010 The Housing Management
Team along with Community Wardens, Parish
Councillors, local Police, Involved Tenants and
other partners, completed 15 Walkabouts. 

As a direct response to the information provided
by residents either from completing the
questionnaires or taking part in the Walkabouts
Tenant Services along with other agencies have: 

• Trained the Housing Management staff to fine 
persons who are seen not to pick up after 
their dog

• Painted railings in Anson Crescent

• Placed wooden sleepers on a grassed area in 
Highfield Park, to reduce poor parking

• Repainted garages in Hughes Road

• Replaced communal gates at Chestnut 
Crescent

• Removed fencing around the old drying area 
to reduce Anti Social Behaviour at Cobham 
House 

• Cleared rubbish and over grown shrubbery 
from communal garden in Kingsbridge 
Cottages.

WALKABOUT FEEDBACK
As a result of the walkabout feedback the
following were put through for Estate
Improvements (see page 12)

• Cut back shrubbery and cleared areas on bridle 
paths in Clements Close and garages in Anson 
Crescent, to reduce Anti Social Behaviour

• Created new bin stores in Clements Close and 
Chestnut Crescent 

• Installed extra street lighting in Clements Close

Following on from the walkabouts Housing Officers
have written to over 40 residents to address poorly
kept front gardens.

The Housing Management team will complete 22
Walkabouts across the borough this year, details of
which are listed in this issue of Housing Matters.

All are welcome, however if you are not able to
attend, in order to be able to make improvements
in the services it is extremely important to get a
true picture of issues or concerns.  This can only
happen if you take the time to complete the
questionnaire or attend a walkabout event near
you. 

Deana Humphries, Area Housing Officer



IN 2011, The Tenant Involvement Team will be holding series of Gazebo Days
across the borough. We hope you will take the opportunity to attend a venue near
you, where you will be able to meet staff and outside agencies. Please use this to
express any issues or concerns you may have in regard to your home or
neighbourhood. These events are held in communities to ensure that all residents
can have a say. There is no need to book, please just turn up.  

GAZEBO DATES - 2011

7

Area

Waterloo Road and Waterloo Crescent

Chestnut Crescent

Drovers Way, Hearn Road, Crossways
and Knowle Road

Southlake Crescent, Players Green,
Pearson Way, Woodyer Close and
Martin Close

Headley Road, Lunds Farm Road and
Halstead Close

Shinfield Rise

Shinfield Rise

Shinfield Rise

Gorse Ride Estate

Roycroft Lane and Ditchfield Lane

Hurst

Anson Crescent and Drewett Close

Clements Close

Finch Road

Pennfields

Middlefields

Highfield Park

Winnersh

Eustace Crescent, Ashridge Road and
Budges Road

Norreys Avenue, Elizabeth Road,
Coronation Square 

Patten Ash Drive, Longs Way, Herons
Way, Hughes Road, Barrett Crescent

Date
25th March

29th March

30th March

4th April

6th April

7th April

8th April

11th April

13th April

14th April

15th April

20th April

10th May

12th May

18th May

8th June

15th June

22nd June

13th July 

20th July

27th July 

Venue
Look out for our gazebo

Look out for our gazebo

Hearn Road, play park

Southlake Crescent Green

Woodley Recreation Ground, by Oakwood
Centre

Fairlawn Green

Frensham Green

Westlands Avenue

Corner of Dart Close (near community house)

Look out for our gazebo in Ditchfield
Lane

Look out for our gazebo at the green in
Martineau Lane

Look out for our gazebo

Look out for our gazebo

Look out for our gazebo

Look out for our gazebo

Look out for our gazebo

Look out for our gazebo

Look out for our gazebo in Churchill
Drive, location subject to change

Ashridge Road (near shops)

Look out for our gazebo in Coronation
Square

Look out for our gazebo on Mylne
Square

Time
3 – 5pm

3 – 5pm

3 – 5pm

3 – 5pm

3 – 5pm

3 – 5pm

3 – 5pm

3 – 5pm

3 – 5pm

3 – 5pm

3 – 5pm 

3 – 5pm

3 – 5pm

3 – 5pm

3 – 5pm

3 – 5pm

3 – 5pm

3 – 5pm

3 – 5pm

3 – 5pm

3 – 5pm



THIS last year has been a very challenging one and
to make things more difficult the Coalition
Government are making changes to the structure of
Social Housing on an almost daily basis, we are
doing our upmost to keep up and will keep you all
fully informed as and when we can, we will also be
available to talk to you when we are in receipt of all
the details. We will also notify you of the changes to
housing benefit too.

The Tenant and Landlord Improvement Panel and
Tenant Services continue to work together to
resolve current problems with the service received
and we are pleased to say that all the working
groups and tenants have a much bigger say and an
opportunity to be involved in the service than they
ever have done before.

In December, we worked, in partnership, with
Wokingham Borough Council on a response to the
Governments consultation paper “A Fairer Future for
Housing” and our comments were included in the
final document which was submitted at the end of

last year. We will update you on the outcomes of this
consultation when we have them.

As you know the previous Government were working
on a bill to change the Housing Revenue Account
Subsidy system, which for a long time has been
considered “unfair” the new Government continued
with this work and in January they announced the
“Self financing” option. This option sees all stock
retaining local authorities taking on a share of the
national housing debt, described as buying out of
the Subsidy System. These debt figures were
announced last week. Wokingham Council are
expected to take on a debt of £100.4Million. This is a
much higher figure than we were expecting and it
will have a big impact on the services we receive
because along with this debt the Government also
announced the cutbacks that Local Authorities are
expected to make. This all sounds very bleak, we
know, but we have to be realistic about the future.
We will continue to work alongside Tenant Services
and we will keep you fully informed of any negative
or positive these changes will have.
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TENANT AND LANDLOR    

WHAT AND WHO AR    

What about   

. Who are these people? 

. The Working Group members are all 
Wokingham Council tenants who are 
volunteers from across different parts of the 
Borough. 

What do they do?

All Working Group members cover issues 
borough wide, they do not bring personal 
issues to meetings. They all have different 
interests i.e. Housing Management, Repairs 
and input to meetings which do make a 
difference to the services that are provided to 
us as tenants.

Who chairs these groups?

The Groups are chaired by a tenant; the group 
members elect the chair.  

What do they do in the Group?

The Working Groups monitors performance, 
scrutinise the services, bring ideas to the 
table, identify current issues and problems 
that may arise and their input is crucial to the 
outcomes. 

Do they make a difference? 

Yes they can.

Can they make recommendations to Tenant 
Services? 

Yes they can and do. 

Are they taken seriously by Tenant 
Services? 

Yes they are, the Head of Tenant Services feels
that involving tenants is crucial to the service. 

RECENT comments and questions received from tenants were:
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  D IMPROVEMENT PANEL 

   E THE WORKING GROUPS?

   the future?
The Panel continues to monitor the void (empty
homes) process, Gas Servicing and the Service
Improvement Plan.

The Panel also signed off the Local standards
required by the Tenant Services Authority which
have been produced in conjunction with staff,
involved tenants, tenants and the working groups.

The Tenant Services Authority and their local Tenant
Standards Advisor has been working with Tenant
Services for a number of months now. They
attended as an observer of our meeting in February.
We had positive feedback from them and the Tenant
Services Authority will continue working with Tenant
Services.

The Panel welcomed Floss Watson and Lee Newton
as co-opted members.

Tenant Involvement will play a key part in the
standard of service we receive in the future and YOU
could help. There are vacancies on all of our working

groups so if you could spare a few hours a month
come and help, be a part of our team and help us
get the best possible outcomes for our homes and
neighbourhoods. 

Contact the Tenant Involvement team for more
information. There are still places left so don’t miss
out on this opportunity to have a say in how your
home is managed.

We look forward
to seeing you at
the AGM on May
11th 2011.

Maureen Ford
Chairperson 

       

How did they get involved?

Read Housing Matters, attended an event, 
heard it from neighbours but to name a few. 

What about training?

Training is available.

Am I / we able to speak with them direct?

Yes, all Working Group members can be 
contacted via the Residents Resource Centre. 
10 Targett Court, 
Winnersh, 
Wokingham, 
Berks  RG41 5HP. 
(0118) 978 2494.

What If I want to get involved how do I go 
about it?

If you want to get involved contact the Tenant 
Involvement Team, (0118) 974 3767 or 
(0118) 973 759 
Please also see the related articles.
• Working Group update 
• New members needed 
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CUSTOMER CARE AND
COMMUNICATIONS WORKING GROUP
UPDATE
THE Group has been extremely busy the
last few months looking and discussing
the following items:-

• Feedback from the Calendar 

• Collating the Spring edition articles

• Complaints Leaflet  

• Standard Asset Management Letters  

• Local Standards 

• Website

• Customer Complaints 

• Reviewed Customer 
Care & 
Communications 
procedures 

The Group has achieved since 
the last update

• Agreed to produce 2012 calendar for delivery in 
October 2011

• 2 new members joined the group

• Signed off the Tenant Involvement and Customer Care 
Standard

• Signed off the Complaints Leaflet 

• Signed off the Home Standard

• Signed off the Neighbourhood and Tenancy 
Standard  

Barbara Martin has retired from the Editorial team and as
an Involved Tenant after 15 years, she will be missed and we
wish Barbara a happy retirement see page 2.  

Floss Watson, Chairperson 

HOUSING
MANAGEMENT
WORKING GROUP
UPDATE
THE Housing Management Working Group have
continued their work in the last quarter by
assisting Tenant Services in creating the policy
for the local standards which have been made
possible with Tenant feedback telling us what
you want.

We also continue to scrutinise statistics from
Tenant Services that ensure that we know that
issues such as rent collection and Anti Social
behaviour cases are being dealt with according to

the targets being laid down. The
Group really needs more

members to assist us in our
work. For more
information please
contact the Tenant
Involvement Team on
(0118) 974 3767 /
(0118) 974 3759.

Andrew Hillier, Chairperson 

REPAIRS AND
MAINTENANCE
WORKING GROUP
UPDATE
OUR group has been working closely with the
Asset Management Team to keep a repairs
service running since Connaught went into
administration and Lovells taking over. We also
requested a severe weather plan to be compiled,
and put into action following the experience of
last year’s bad weather.

We are please to say this worked. The Group
continue to monitor how the Asset management
Team are doing and challenge them when needed. 

We are only a small working
group and are always looking
for new members. For more
information please
contact the Tenant
Involvement Team on
(0118) 974 3767 / 
(0118) 974 3759.

Peter Grace, Chairperson 
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NEW MEMBERS 
NEEDED!

TENANT Involvement is very important at Tenant Services and we value the input that all tenants
have into the service. Without tenant feedback Tenant Services is not able to address the issues
which really matter to tenants. 

Get Involved is our consultation database and allows people who cannot attend meetings or events to have
a voice and be consulted. Get Involved gives you the opportunity to pick and chose how and how often you
would like to be involved. 

Working Groups also enable tenants to work in partnership with Tenant Services to shape and contribute to
the decision making process.

If you are interested or would like more information, please contact the Tenant Involvement Team on
(0118) 974 3767 or (0118) 974 3759.

TENANT ANNUAL 
GENERAL MEETING

2011
TENANTS are invited to attend the Annual General Meeting on Wednesday 11th May 2011,
7pm at Shute End. This is your opportunity to find out what is happening at Tenant
Services and how Wokingham is going to be affected by the Government changes. 

The following topics will be discussed:

• Changes to social housing – presentation by Simon Price (Head of Tenant Services).

• Local Standards

• Results of our recent satisfaction survey

• How Tenant Involvement has made an impact 

There will be an opportunity for a questions and answer session with the 
Head of Tenant Services at the end of the AGM.

If you require more information in regards to the Annual General Meeting, 
please contact the Tenant Involvement Team on (0118) 974 3767 or 
(0118) 974 3759. 
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MILLWORTH LANE, Shinfield  
Back in 2010 the residents of Millworth Lane,
Shinfield, applied to the Tenant and Landlord
Improvement Panel (TLIP) for an estate
improvement to their area:- 

• Slabbed walkways to be re-laid (uneven and 
dangerous) 

• A small area to be re grassed (where tree and been removed) 
• Trees and Scrubs to be cut back 
• Overall tidy up of the area.

At the November meeting TLIP agreed the works could commence and 1st Choice Landscaping
commenced work just before Christmas.

CLEMENTS CLOSE, Spencers Wood 
In May 2010 Clements Close was successful in gaining
approval for works to their estate in the form of: -

• Lamp post erected to a dark and dangerous pathway – 
in consultation with Tenants and Police.

• Bins stores + large bins 
• Bridal path cut back – in conjunction with bridle 
pathways dept.

• Fencing works.
Works completed.          

CHESTNUT CRESCENT, Shinfield 
A request was received from tenants and others for the properties to have new
numbers and bin stores. 
Bin Store works completed. 
Numbers due to be completed in April 2011.

FLATS IN WAVELL CLOSE, ST BARNABAS ROAD AND  
FRENSHAM GREEN – Shinfield Rise 
Tenants requested the flats required numbering, 
as they were difficult to find. 
Works completed. 

MARTINEAU LANE, Hurst 
Tenants requested that an overgrown
drying area was converted to a quiet
area with seating for them to use. 
The tenants now maintain and have
provided containers of flowers. 
Works completed.

SUCCESSFUL ESTATE
IMPROVEMENT BIDS 2010
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IT is most important that your gardens front
and back are kept tidy at all times. Your garden

must be continually maintained by keeping
grass short and shrubbery cut back. Storing

unwanted items such as old furniture,
electrical goods etc…. attracts vermin. Further

more it makes your property look unsightly
and this can affect the look of your

neighbourhood.

It is an essential part of your tenancy
conditions to maintain your gardens. Action

can and will be taken against breaches to your
tenancy agreement.  

Please be aware that disposing of unwanted
items in any other area of the estate or street

is considered as fly - tipping. 

Anita Bailey 
Housing Officer 

GARDENS

RUBBISH OUT
TOO EARLY 
WE have been advised that some residents, well in
advance of your collection day, are putting out
rubbish far too early.

This practice not only creates an eyesore and a
nuisance for all residents in the area, but also leads to
further problems with litter being strewn around and
encouraging wildlife, cats, dogs, vermin and birds to
rip the bags open and causing more mess. 

You should retain your household rubbish on your own
property until the evening before your collection day,
at the earliest.

Everyone has a duty of care to present their waste
responsibly and failure to do so is an offence under
the Environmental Protection Act 1990.

Please be considerate to your environment and put
your rubbish out for collection at right times and not
before.
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DECENT HOMES UPDATE

SINCE the Decent Homes Programme started in May 2010

we have now completed works in 176 properties in phase 1. 

This includes:

• 130 new kitchen installations,

• 22 kitchen upgrades  

• 131 new bathroom installations

• 35 bathroom upgrades

Within the last six months we have carried out 109 customer

satisfaction surveys. The contractor Apollo has maintained good

performance averages of 77% and 76% on Level of Service and

Standard of Workmanship respectively. Both figures are just

below the performance targets set by the Repairs and

Maintenance Working Group. The Asset Management team is

working closely with the Contractor to improve performance.

The next phase of the works within Earley and Winnersh is

being surveyed by Tenant Services, with the aim that the next

phase of works will start on site in April 2011. 

Darren Toes

Planned Maintenance Manager

NOTICES
IT has long been a tradition that people holdstreet parties to celebrate royal occasions.The Council are very supportive of theseevents and wants to do everything it can tomake them safe and enjoyable.  That’s whywe have created a page on our website whichgives all the advice you need.

More than that, we have also decided that wewill not charge the normal fee for a roadclosure, £78.50, so you can spend your moneyon having more fun.

There will always be some roads that areunsuitable for a party, emergency access forambulances, bus routes etc, and we ask that youtidy up and bag your rubbish after your event.
The normal Friday refuse collections will bemade, although our crews will be collectingearly on the 29th so that they can finish earlier

and enjoy the celebrations themselves.  We doask that if you have already put seating etc inthe road before the collection that you take thebins to the end of the road.  We will be makingspecial collections on Saturday from the areaswhere we know there have been street partiesto take away the bags of rubbish.
In some cases, for example where a pay bar isset up, a licence will be needed, there has beena national decision that all licences can run until1am on that day.  Although we are often askedwhether we can limit noise, if this is from a one-off event we could not use any power to controlit.

Advice can be found on the Council websitewww.wokingham.gov.uk and you will find links toall the national guidance there as well.
Steve Richardson 
Environmental Health and Licensing Officer 
Wokingham Borough Council 

Celebrating the Royal Wedding

THE DIGITAL
SWITCHOVER

THE digital TV switchover is the
process of turning off the UK’s
analogue TV system and replacing it
with a digital signal which is due to
take place in 2012. 

Where there are communal aerials, it
is likely they will need to be upgraded

Tenant Services is currently planning
the delivery of a digital aerial upgrade
programme, which will be rolled out
from June of this year to meet the
2012 switchover.

If however, you have an independent
aerial, you will be responsible for
ensuring it is capable of receiving a
digital signal.

Reminder – All satellite dishes require
landlord’s permission before being
installed. Contact Rachel Spicer for
more details on (0118) 974 3786

Andy Farrar 
Asset Manager 
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SEVERE WEATHER
THE snow and cold snap in December

did not cause major operational

issues. The Asset and Maintenance

Team took a number of calls, the

majority relating to frozen pipes on

our mobile home and Gypsy and Roma

Traveller sites. No customers of

Tenant Services required temporary

accommodation. All Sheltered

Schemes were salted in line with cold

weather plan.
Andy Farrar Asset Manager 

  
        

           

 
    

     

    

   

          

       

          

       

        

       

       

          

          

          

 
  

HOUSING
MANAGEMENT STAFF

CHANGES

Housing Officer  

Helen Kennedy has taken over

the role of Housing Officer for

Remenham, Wargrave, Tywford,

Charvil, Sonning, Ruscombe and

upper Shinfield whilst Kerry

Flynn is on maternity leave.

KERRY FLYNN

Kerry gave birth to a son on

26th February 2011.  

Mother and baby are doing well.

We send our congratulations to

Kerry and her husband 

on their new arrival.

CUSTOMER CARE OFFICER, PAM STONE RETIRES
Well, I have decided to hang up my Customer Care Officer’s hat at long
last and retire in April this year.  As my husband retired in June 2010, I
think this has given him long enough to complete my list of jobs for him
to do!!

I first started working for Wokingham Council in 1968 (yes, that long
ago); in fact its full title was Wokingham Rural District Council.  After
leaving in 1978 to raise my children, I returned in 1988 and have worked
in Housing (now Tenant Services) ever since and as Customer Care
Officer from Summer 2004, recording complaints and compliments
amongst other duties.

I believe Tenant Services have always worked hard in trying to resolve your issues over the

years and I have always taken pride in my part of this process.  I have always tried to call people

back when I have promised to; listen sympathetically; be patient and always polite but above all,

try and help everyone with whatever query they may have had in an efficient and friendly

manner – I hope I have succeeded.
I have spoken to many of you over the telephone and in person and it has given me a 

great deal of pleasure to be of service to you and I wish all of you, the very best for 

the future.  

Take care, Pam Stone
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S.H.I.N.E
(Some Health Improvements Need Exercise)

Over 60’s Physical 
Activity programme
Classes include:

Tai Chi
Seated Exercise to music
Line Dancing
And much more....

For further information: 
Email: shine@wokingham.gov.uk 
Telephone: (0118) 974 3726

Pilates
Standing Exercise to Music
Nordic Walking

Physical Activity programme for adults (18+)
experiencing a variety of health conditions
including:

ActiVise

Falls Prevention
Exercise
Programme
STEADY Steps is a Falls Prevention Exercise
Programme for people aged 60 and over who have
fallen or are at risk of falling.

The specialist exercise sessions
are designed to improve:

• Balance

• Co-ordination

• Muscle Strength

• Confidence

• Wellbeing

Unfortunately, we are unable to provide any
transport to or from these sessions.

For more information on referrals or travel
options, please contact Claire Osler, Steady Steps
Co-ordinator on (0118) 974 6265 or email
steady.steps@wokingham.gov.uk 

Anxiety     Exhaustion and low energy levels     
Irregular sleeping patterns       
Low self-esteem      Stress       Weight gain 
from medication

Activities include:
Nordic Walking    Football    Tennis        
Badminton    Gym group       
Basketball    Table Tennis and much more

For further information 
please contact the 
Sports Development
Unit.

Tel: (0118) 974 3729  
Email: sportsdevelopment@wokingham.gov.uk
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NETBOOKS
FOR LOCAL
COMMUNITY

GROUPS 
GILMARTINS one of the
contractors we use as a result
of Connaught going into
administration showed its
community spirit by donating 13
surplus netbooks to a community
group in Wokingham and a
homeless project in Oxford. The
netbooks are small laptop
computers that can be used for
browsing the web, improving
computer skills and producing
documents such as CV’s. 

They are a great asset which
have been gratefully received and
will help those using them.

Simon Price, 
Head of Tenants Services 

Car Tax and
SORN Vehicles 

THE Housing Management Team
has recently been out in their
patches and has noticed an
increase in untaxed cars. Please
note that if an untaxed vehicle is
parked on Tenant Services land,
they will be stickered and if not
removed in 7 days then we will
make arrangements for them to
be towed away. 

If a Vehicle is SORN by the DVLA,
then it can be parked on a hard
standing driveway outside your
home, but not on roadsides or
communal car parking areas.

HOME
REFUGE
SCHEME
What is the Home
Refuge Scheme?

THE Home Refuge Scheme
provides Wokingham residents
a way to stay safe in their own
home where they have been
victim of domestic abuse or
hate crime and where the
perpetrator of the violence
does not live at the property.
Many victims of abuse become
homeless every year because of
their fear of violence from their
abuser, causing disruption to
the victim and their children.

The Home Refuge Scheme is
tailored to the needs and
circumstance of the individual
and could include: 

• Bolts, Door Chains, Door 
Viewers & Security Lighting

• As part  of the Fire Safety 
Check – Smoke Alarms, and 
Fire Proof  letterboxes

Who is the Scheme for?
The Home Refuge Scheme is
available to anyone suffering
abuse and wants to remain in
their home. The scheme is
available to all Wokingham
residents (Council Tenant,
housing association tenant,
private sector Tenants or owner
occupier) as long as we gain full
permission from the landlord to
carry out the work and the
perpetrator does not live in the
property. Where the abuser has a
legal access to the property (e.g.
is a joint tenant or owner of the
property) we can assist you with
legal advice. Referrals can be
made from any organisation
linked to the victim. 
For more information call the
Home Refuge Office on 0118
974 3799 or email
home.refuge@wokingham.gov.uk

COMPETITION RESULTS 
Congratulations to the following people who won our Winter Housing
Matters competitions:

Spot the Difference: Mrs Dean, Woodley - £25 Argos vouchers

Word Search: Ms Brombley, Wokingham - £50 shopping vouchers 

HOME CONTENTS
INSURANCE
ARE your home contents insured?  Frozen pipes, overflowing
sink, paint spills on carpet, stolen goods - any of these could
happen to you.  

Tenant Services can offer you a scheme whereby your insurance
premiums can be paid weekly together with your rent.  These
premiums can start for as little as £0.95 per week for contents
insured at £9,000.  (We can also offer special rates for senior
citizens in receipt of state pension).

During 2010, 39 tenants have been included on the Tenants Home
Contents Insurance Scheme.  If you would like to know more about
this scheme, or would like a leaflet sent out to you, please give me a
call on 0118 974 3770 or email 
housing@wokingham.gov.uk.  

Take out insurance on your home contents.  
You know it makes sense.  Why risk it?  

Carole Devereaux, Customer Services Manager



18

The Wokingham Borough has been divided up
into neighbourhoods and each area has an
allocated PCSO(s). If you would like to know
who your local PCSO is please see the table
below. PCSOs can be contacted on the Thames
Valley Police non-emergency line, 0845 8 505
505. Alternatively you may like to look at their
website at www.thamesvalley.police.uk.

POLICE Community Support Officers (PCSOs) are
uniformed support staff whose role is to support
the work of police officers working within a
community. They deal with lower level crime,
disorders, nuisance issues and anti-social behaviour
problems. Listed below are the areas that each
officer covers. Please feel free to talk to them when
they are out and about across their beats. 

GET TO KNOW YOUR POLICE
COMMUNITY SUPPORT OFFICERS

PCSO 
Clare Towse

PCSO Natalie
Buckett

Woodley East

PCSO Marie
Moloney

PCSO William
Gilbert

PCSO Victoria Williams

PCSO 
Michael Neave 

PCSO Natalie
Forward

Norreys/Westcott

PCSO Nellie
Williams 

PCSO 
Gary Johnson

Winnersh

PCSO Ben
Workman

PCSO 
Sonia Burt 

Finchampstead

PCSO 
Victoria Irven 

PCSO Antonia
Quinton

Shinfield

+ Arborfield/
Barkham/Swallowfield +

PCSO 
Tom Connolly

PCSO 
Craig Beales

Earley South

PCSO 
Steven Norris

PCSO Shelley
Townsend

Emmbrook/Woosehill

PCSO Dominick Perera

Thames Valley Park

PCSO 
Ben Chalker

PCSO Marlisa Paice PCSO Andy Clayton

Woodley West

PCSO Graham
Edwards

Crowthorne
North

PCSO 
Suzie Carr 

Rural and Gypsy
Roma Traveller

Specialist PCSO
for Wokingham

Borough

PCSO Jackie Daniels 

Wargrave and Remenham

PCSO Nicola Shepherd

Twyford/Ruscombe

Earley North

+ Sonning/Charvil/Hurst +

Wokingham Town Centre



HOUSING SURGERIES – 2011

Saima Malik
Gorse Ride – 17 Billing Avenue, 9.30 – 11.30 am

March – 14th, 21st, 28th

April – 4th, 11th, 18th

May – 9th, 16th, 23rd

June – 6th, 13th, 20th, 27th 

July – 4th, 11th, 18th, 25th 

Anita Bailey
Winnersh – 10 Targett Court, 9 - 3pm 

March – 16th, 23rd, 30th 

April – 6th, 13th, 20th, 27th 

May – 4th, 11th, 18th, 25th 

June – 1st, 8th, 15th, 22nd, 29th  

July – 6th, 13th, 20th, 27th   

Dianne Smith
Norreys Estate – 19 Eustace Crescent, 10 - 12 pm 

March – 24th  

April – 7th, 21st 

May – 5th, 19th

June - 2nd, 16th, 30th

July – 14th, 28th    

Helen Kennedy 

Helen does not currently hold Housing Surgeries for her areas,
Helen can be contacted on 0118 9743 790
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As standard on all projects in or near to Primary
Schools, Apollo gives Health and Safety talks to
primary school children to teach them the
importance of keeping away from building sites.

Apollo Investment Manager Neal Allison delivered
this inter active safety awareness initiative to the
pupils of Westende Junior School Wokingham.

The key objective is to raise
children’s awareness to the dangers
of venturing on to building sites by
increasing the children’s general
Heath and Safety awareness, and
will reduce the likelihood of
accidents and incidents if works are
undertaken in their homes. These
safety talks, delivered to the whole
school as part of their assemblies
are particularly relevant before
school holidays and half terms.

Neal returned to the school
assembly with Tenant Services
Planned Maintenance Manager
Darren Toes who was pleased to
present five happy poster prize
winners with their medals, winning
certificates and other goodies.

Site awareness.

DVD film (Passed by the Health and Safety
Executive, a short film showing the dangers of
building sites).

Interaction session - using a volunteer we
demonstrate the importance of protective
equipment.

A ‘design a safety poster’.
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Apollo Community Investment Manager
Neal Allison joined the year 10 students
of Waingels College Woodley on their
enterprise business day, helping the
students develop their communication,
team building and analytical skills.
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Are you doing it right?

THANKS to your hard work,
Wokingham currently has a
recycling rate of 40%. That’s
over a third of all your household
waste, being turned into new and
useful items! 

We still need to divert even more
waste from landfill though!

Consequently, from April 2012,
Wokingham Council will be moving
to a weekly recycling collection in
order to give you more space to
recycle. They will also be
introducing a new system for your
residual waste whereby only waste
in official sacks will be collected. A
number of these (dependant on
your family size) will be supplied to
you, free of charge, each year, in
order to encourage you to reduce,
reuse and recycle your waste,
wherever possible. 

In addition, the garden waste
scheme will be made available to

the whole borough from this date,
meaning a further 10,000
households will be able to take part
in the scheme. Here residents will
get the choice of either a brown-
wheeled bin for an annual charge
or will be able to purchase 75 litre
compostable sacks - both of which
will continue to be collected
fortnightly. Alternatively residents
would still have the
option of home
composting or taking
their garden waste to
one of the Household
Waste Recycling
Centres.  

The council will also
continue to make use
of the latest
information in order to
consider all the factors
associated with
collecting and
processing new items

for recycling. In addition they will
encourage central government,
where necessary, to create
sustainable UK markets and put
pressure on supermarkets to use
less packaging.

Through working together, we can
make a difference!!

For more information about the
new scheme please visit
www.wokingham.gov.uk or call
0118 974 6000.

ANY items not listed here cannot currently be
collected in your recycling container.

Contamination can lead to problems at the sorting facility
and may even prevent the crews from emptying your box.

In particular, plastic carrier bags can easily get caught up
in the machinery used to sort the waste. Please therefore
ensure any recyclable material is placed loose into your
recycling container. 

Unfortunately, as well as affecting the machines, there
are currently no sustainable UK markets for any type of
plastic other than plastic bottles. Any plastic bags, trays,
films, tubs or other items must therefore be disposed of
in your household waste, if they cannot be reused. 

All these items can be recycled in your kerbside recycling container:

NEW KERBSIDE RECYCLING
ARRANGEMENTS FROM 2012
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Child’s name: Child’s age:

Address:

Contact telephone number:
(All information will be used for the purposes of the competition only.)

I (name of parent/guardian)_____________________________, having parental responsibility for (name
of child) _____________________________, agree/do not agree to (delete as applicable) his/her name
being published in a future issue of Housing Matters, should he/she be selected as a winner.

Signature___________________________________________________ Date__________________________EN
TR

Y
 F

O
R

M

To mark the forthcoming school holidays, Housing Matters is offering its younger
readers the chance to win £10 worth of vouchers.

Why not grab your colouring pens or pencils and have a go at colouring in this picture? 
There are two categories:

• Seven years and under • Eight to 11 years

The best entry in each category will be judged after the closing date of Friday 29th April 2011.
(Judges’ decision is final) 

Send your completed entry and consent form to the Editorial Team at Residents Resource
Centre, 10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP.
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for Tenant Services
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Urdu

Punjabi

Chinese

Polish

If you, or someone you know, would prefer a copy of the newsletter in 
an alternative format, such as audio cassette, please call Hannah on 
(0118) 974 3767.
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Send your completed entry to the Editorial Team at Residents Resource Centre, 
10 Targett Court, Winnersh, Wokingham, Berkshire, RG41 5HP.

 

EASTER
EGGS
HOTCROSS
BUNS       
SUN 
CHOCOLATE
BLOSSOM
BLUE
SKY
SPRING
BUNNIES
LAMBING
CHICKS
HOLIDAY
TULIPS
LAMBS
MAYPOLE
SWEETS
BIRDSONG
RABBITS

NEW
GROWTH 
DAFFODILS
NESTS 
CROCUS
SIMNEL
CAKE 
SNOWDROPS
YELLOW
GOOD
FRIDAY
GREEN
GRASS
EASTER
BONNETS
EGG
HUNTS

GARDENING
HYACINTH
APRIL 
SHOWERS
BUDS 
CLOCKS 
GO
FORWARD
BUGS 
LIGHTER
EVENINGS
MAY
DAY

FIND the 50 Spring words in the square below and you
could win £25 of shopping vouchers.

WORD SEARCH

Closing date for entries is 29th April 2011 

Name:

Address:

Contact telephone number:

This information may be used by the Tenant Involvement Team at Tenant Services, to contact you in the future.  
Please put a cross in the box, if you do not agree to this.


