
ITEM NO:  23.00 
 

HEALTH OVERVIEW AND SCRUTINY COMMITTEE ANNUAL REPORT TO 
COUNCIL 14 MAY 2009 

 
1. The Health Overview and Scrutiny Committee is appointed by the Council 

to review and scrutinise the provision of health and social care services to 
the residents of Wokingham Borough. The Committee exercises powers 
conferred through the Local Government Act 2000 and the Health and 
Social Care Act 2001. The Committee has particular scrutiny powers in 
relation to local National Health Service (NHS) trusts. 
 

2. The Committee has three aims to guide its work: the promotion of public 
health and patient care; the needs and interests of Wokingham Borough; 
and the performance of local NHS trusts. 

 
3. The Committee has ten Members, eight Conservative and two Liberal 

Democrat.  Irrespective of political allegiance, all Members of the 
Committee have worked together to support the interests of the residents 
and patients of the Borough.   

 
4. The Committee has scrutinised a range of issues during 2008/09, 

including: 
 
a) Quality of care at Wokingham Community Hospital  

The Committee had a very positive visit to Wokingham Community 
Hospital, which included a visit to Macmillan House and a 
presentation by the Berkshire Adolescent Service. Members were 
very impressed with the quality and standard of the food provided 
for their lunch and staff confirmed that the lunch was exactly the 
same as the lunch that had been provided to patients at the 
Hospital. 

 
b) Responsiveness of the South Central Ambulance NHS Trust 

The Committee commended the Ambulance Service’s performance 
over the past year, but was concerned about the pressure put on 
the Ambulance Service by the 8 minute response target for Grade A 
calls, though noted the rationale behind the target. 

 
c) NHS Berkshire West – responding to community need 

This year, the Committee has been interested in how well NHS 
Berkshire West has been engaging with the community and 
responding to patients’ needs and views.  
 
The Trust has sent up a new Health Network to enable patients and 
the public to have their say on how specific NHS services are 
planned for and delivered. The Committee was keen to see that the 
Health Network works closely with the LINk, which independently of 
the NHS will be highlighting issues of concern amongst patients and 
the public in Wokingham. 
 



There has been an increase in the demand for the Patient Liaison 
Service over the last year. In reviewing this matter, the Committee 
found that specialist dentist services, particular root canal treatment, 
was the most complained about service. This highlights a potential 
issue with the lack of qualified dentists in the Borough who able to 
perform root canal treatment. The Committee intends to review this 
matter in the 2009/10 Municipal Year. 
 

d) NHS Berkshire West – working in partnership 
As well as engaging with the community, the Committee has been 
interested to investigate how well the Trust has been working in 
partnership to deliver services to the highest possible standard. 
 
The Committee was very satisfied with the level of detail provided 
by NHS Berkshire West on Safeguarding Adults, and were 
impressed by the joint working taking place for services to 
safeguard vulnerable older adults, particularly through the creation 
of a multi-agency policy for the whole of Berkshire and the creation 
of the ‘West of Berkshire Safeguarding Adults Partnership Board’. 
 
The Committee welcomed a presentation from NICE on its functions 
and role in improving public health, and was pleased with how well 
NICE was working with NHS Berkshire West in guiding difficult 
decisions on health care. 
 

e) Access to IVF treatment 
The Committee was approached by the NHS South Central 
Specialised Commissioning Group to consult on its proposals to 
develop a single policy on access to IVF treatment across the whole 
region. Many members of the Committee felt very strongly about 
this issue, so due to its highly emotive nature and detail of the 
consultation, the Committee held a dedicated workshop in order to 
provide a satisfactory response to the consultation. 
 
Members of the Committee were provided with further research 
about the issue of access to IVF treatment at the workshop and 
discussed how they wanted to respond to the consultation.  Those 
Members who were not able to attend the workshop were consulted 
on the response via email and the Committee’s response was 
submitted.  One of the main issues in the consultation was the age 
at which access to IVF treatment should be available.  The 
response submitted explained that the Committee strongly opposed 
the narrowing of the age band as it was felt too restrictive. 

 
f) Commissioning of a Local Involvement Network 

Following on from 2007/08, the Committee continued to scrutinise 
the commissioning of a host organisation to support the Borough’s 
Local Involvement Network (LINk). The Committee has had some 
misgivings about Government policy on patient and public 
involvement.  However, the Committee is very supportive of the 



appointed host, Help & Care, and are keen to develop a working 
relationship with the LINk in the new Municipal Year. 

 
g) Pharmacy in England 

The Pharmacy White Paper was published in April 2008 setting out 
the Government’s programme for delivering personalised 
pharmaceutical services in the future. There has been a long-
standing principle separating out the functions of the prescription of 
medicines (by doctors) and the dispensing of them (by 
pharmacists).  However, it has been accepted that in some areas, 
particularly rural ones, a community pharmacy is simply not viable.  
In these areas, the role of dispensing doctors has been to offer 
patients a local dispensary service avoiding lengthy journeys to 
pharmacies. The Committee therefore submitted a consultation 
response requesting that no change is made to the GP dispensing 
service.  

 
5. During the year, the Chairman was appointed a Governor of the Berkshire 

Healthcare Foundation Trust (Mental Health Trust).  The Trust was set up 
to administer the diagnosis, treatment and care of patients with mental 
health problems, ranging from depression to dementia to Alzheimer’s, 
bearing in mind that current statistics indicate that one in four of the 
population will suffer from mental health problems during their life.  The 
Chairman has been able to informally report to the Committee on 
developments in this Trust. 

 
6. The Committee’s work programme for 2009/10 will be formed over the 

next couple of months, but it likely to include the following subjects: 
 

a) Dental Services; 
b) The quality of Mental Health Services; 
c) Further scrutiny of patient experience, with a focus on older people; 
d) Practice Based Commissioning. 
 

 
Gerald A Cockroft, Chairman of the Health Overview and Scrutiny 
Committee 


