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I want to take this opportunity to correct some inaccuracies reported in the Wokingham Times
recently, which are misleading and give a false impression to Council tenants.

An article entitled ‘Housing to be sold off’ read “Plans to sell off Wokingham’s council housing to a private
association are due to be rubber stamped”

The article goes on to say that: 

‘…Under the strategy the council would seek to improve social housing by transferring it to a 
housing association

In fact there are no such plans – the strategy actually recommends that the Council 

“Review all options for the future management of the Council’s housing stock in
consultation with our tenants”

Further to previous misreporting in the media before Christmas, Tenant Services Officers
met with tenants in a series of events at different locations throughout the borough. At the
meetings, tenants were given a clear explanation of the current situation: -

• As stated, the Council wanted to consult with tenants with regard to the 
future of its housing stock because of a deteriorating Housing Revenue 
Account in light of the high level of subsidy (rent money paid back to 
government) taken from the rent roll.

• At the present time, the Department for Communities and Local 
Government are undertaking a national review of Council housing 
finance and in the interim has temporarily halted any stock transfer – 
it is not therefore possible to ‘sell off’ the housing stock.

• The outcome of the review is due to be published shortly – 
council officers undertook to communicate with tenants as soon as the 
announcement was made through the regular newsletter ‘Housing 
Matters’ and through our well-established tenant involvement meetings.

• The Council will need to consider what options emerge from the 
housing finance review once it is announced.

I hope this makes the Council’s position as clear as it can be in the
absence of a decision from government. As soon as we hear anything
from the minister we will of course let you know. In the meantime I will
try to make sure that we give accurate and clear statements to the press
to avoid any further misunderstandings! 

Stuart Rowbotham, General Manager for Community Care and Housing 
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UPDATE
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WIND AND
WATERTIGHT
REPAIRS  
TENANT Services will
continue the 'Wind &

Watertight' policy for the
coming year. Each property

is considered on an
individual basis, so

therefore you might not get
the same work done in your
property as neighbouring

properties.

Andy Farrar 
Asset Manager

STOP PRESS 
NEW RENT OFFICER 

WE are pleased to welcome Helen Kennedy as the new Rent
officer. 

Helen has replaced Charlotte
Harrison who has taken time
to go travelling around the

world.

Helen will be working along
side Housing Officers Dianne
Smith and Anita Bailey.

Reminder Gas Servicing 
GAS servicing is an all year programme please remember to
book an appointment when reminded.  Remember Gas Kills!

Note from
the Editors
WELCOME to the first issue

of Housing Matters in 2010.

The weather was very unkind to
us in January, but it was very
rewarding to hear so many
accounts of good will and
community spirit across the
borough. So much so, that we
have dedicated the centre pages
to these stories. From
neighbours clearing snow, doing
shopping, and Tenant Services
staff ringing the over 75’s to
check if they were alright for
heating and food, one tenant
taking up the offer of help and
the borough’s Community
Resilience team doing their
shopping and delivering it.  

It is heart-warming to know so
many of the younger generation
were involved as well, pushing
cars that became stuck, clearing
paths and driveways and doing
shopping for grandparents and
the neighbours.

Floss, Barbara and
Pat, Editors  

“

MESSAGE FROM
SIMON PRICE 
HEAD OF TENANT

SERVICES
I fully endorse all comments made on the front page of this issue,

regarding the future of our housing stock. Hopefully this clarifies any
concerns or issues you may have experienced, following the article in
the Wokingham Times. Please contact me  if you require any further

clarification or explanation on this matter. 

Simon Price 

(0118) 974 3775 

”

COMPETITION RESULTS
Congratulations to the following winners of the recent Housing

Matters competitions:

Repairs and Maintenance special (Autumn 2009)

Mrs Adkins from Charvil

Housing Matters (Winter 2009)

Mrs Cummings, Spencers Wood
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IMPORTANT INFORMATION  

HOME CONTENTS
INSURANCE
MANY tenants believe that the Council automatically insures their
furniture, belongings and decorations against fire, theft, 
and vandalism or water damage such as burst pipes. 

THIS IS NOT SO. 
Please don’t wait until the damage has been done before finding this out. 

Are you aware you can arrange home contents insurance through the Council Tenants’ Home
Contents Insurance Scheme? With this scheme, premiums are charged on a weekly basis to your
rent account, which makes paying your premiums easy. Weekly premiums can be as little as 95p for
a sum insured of £9,000. There are also special rates for tenant’s aged 60 or over and in receipt of
state pension. 

If you would like to know more about the Tenants’ Home Contents Insurance Scheme, please ring
Carole Devereaux on (0118) 974 3770 or email: housing@wokingham.gov.uk for an application form. 

Master Gas Safety – Gas Quality Audit
TENANT Services are committed to continual improvement and are working in partnership with
Master Gas to ensure your safety. 

Following the servicing of your gas boiler or new gas installation, you may be contacted by Master
Gas Safety to carry out a quality audit and inspection. If you are in any doubt please ring Rachel
Spicer on (0118) 974 3786.

All their staff will carry Gas Safe register ID badges with the company name Master Gas Safety, so
you can verify who they are.

If contacted by Master Gas please make every opportunity to 
accommodate them to carry out an audit on our behalf.

Andy Farrar   Asset Manager 

IMPORTANT INFORMATION GAS LEAKS
REMEMBER
IF YOU SUSPECT THERE IS A GAS LEAK YOU SHOULD IMMEDIATELY DO THE
FOLLOWING:

• DO NOT USE ANY LIGHTS, ELECTRICAL APPLIANCES OR NAKED FLAMES

• CALL NATIONAL GRID'S GAS EMERGENCY FREEPHONE NUMBER: 0800 111 999

• OPEN ALL THE DOORS AND WINDOWS

• SHUT OFF THE GAS SUPPLY AT THE METER CONTROL VALVE
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TENANT Services have appointed Apollo Property
Services Group Limited as the Decent Homes
Kitchen & Bathroom Contractor and Symphony as
the Kitchen Supplier.

Preparation work has started on Phase 1 of this
programme with properties in Woodley being
surveyed for upgrade or replacement kitchen &
bathrooms, and work started at the end of February.

We will only do work that is needed to bring your
home up to the Decent Homes Standard, therefore
work we do in your home may not be the same as
the work we do in homes nearby.

You may have already had work done under
previous schemes, such as replacement windows,
heating, new kitchen or bathroom, in these cases we
will not need to do this work again.

The phases will be agreed in consultation with the
tenant working group, using Keystone our Asset 
Management Property Database, These measures
will be consistent with the Government Decent
Homes Standard and necessary upgrades will be
prioritised accordingly.

The Asset Management Team have worked
extremely hard to get this programme off the
ground and will provide future updates in Housing
Matters and report progress at the Repairs &
Maintenance tenant led working group.

Andy Farrar
Asset and Maintenance Manager

Decent Homes Contract Awarded
5th February 2010

Rent Arrears are
on the increase 
Summary
As at the end of January 2010 the Rents Team had

collected 95.22% of rent due. The current rent
arrears balance stands at £357,800 which

means rent arrears are on the increase.

Contact
If any rent payments are missed then

you must contact the Rents Team who
may be able to make a payment arrangement for the
arrears to be cleared, over a period of time. If you receive
communication from the Rents Team do not ignore it. We
cannot help you if you do not talk to us.

Evictions
This year the Rents Team prevented 19 evictions by
working with the tenants to help them make payment
arrangements in court. However, we do evict tenants for
rent arrears. This year 7 tenants have been evicted; 2 from
Eustace Crescent in Wokingham, 2 from Cobham House in
Shinfield, 1 from Firs Close in Finchampstead, 1 from
Clements Close in Swallowfield and 1 from Drovers Way in
Woodley.

Service
Charges
Update
AS part of the Service Charge review
project all affected tenants were sent a
letter and advised of their new service
charges.  Once the letters had been sent, a
4 week period of consultation started. The
consultation gave the tenants affected the
opportunity to comment on the proposed
new charges. 

The Rents Team received over 100 phone calls
about the new charges and most queries were
answered over the phone. Only 2 official
responses to the consultation were received
and have been successfully dealt with to the
satisfaction of both our tenants and Tenant
Services. 

The consultation finished on 19th February
2010 and I am pleased to announce that it has
been passed. The new service charges will
therefore come into effect on Monday 5th
April 2010. 

Daniel Trill,  Senior Rents Officer 
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Tenant Services 
(General enquiries) 
974 6000 

Repairs Helpdesk 
(Including out of
hours emergency) 
0800 515287
(Freephone)

Gas servicing and
heating enquiries 
0800 389 8789
(Freephone)

Tenant Services, Waterford House, Erftstadt Court, Wokingham, Berkshire, RG40 2YF

Email: housing@wokingham.gov.uk   All numbers are prefixed with (0118) unless stated otherwise:

TENANT AUDIT AND
PROPERTY INSPECTION

The way in which the Tenant Audit will be carried out is through a member of Tenant Services staff
visiting you, the tenant, in your home (through a pre-arranged appointment over the telephone) and
filling in the forms face to face. The Tenant Audit Working Group agreed this method in September
2009. The Tenant Audit involves two forms:

Letters were sent out to all tenants in the early part of January 2010 informing you that at some
point over the next two and a half years, you will receive a visit to complete the Tenant Audit and
Property Inspection.

There will also be a dedicated page for the Tenant Audit and Property Inspection within the Tenant
Services section on the Wokingham Borough Council website. Please check online at
http://www.wokingham.gov.uk/ 

1) Tenant Audit Questionnaire –
this requests basic profile details about
yourself, the tenant, and people who live in
your household (e.g. age, gender, ethnic
background, disability, religious beliefs, and
sexual orientation).

2) Property Inspection Report –
this outlines basic details about the general
condition of the property (e.g. walls, ceilings,
floors, doors, windows, power points etc).
Please note that this is not a technical
survey - it is simply a look round the
property to establish whether it is in an
acceptable condition.

For more information about the Tenant Audit and Property Inspection, please contact 
Richard Snowden on (0118) 974 3787.

FURTHER to our article in the winter issue of Housing Matters Tenant
Services have been organising a Tenant Audit of all the 2725 Council

properties within the Wokingham Borough. A process has now been agreed.
The Tenant Audit was started in January 2010 and will be ongoing.  

Senior Rents Officer
Daniel Trill: 974 3762

Your Rent Officer 
Gary Bailey: 974 3765
Helen Kennedy: 974 3790

Tenant Involvement Team 
Hannah Linder: 974 3767
Jon Davies: 974 3759

Senior Housing Officer
Deana Basten: 974 3793

Your Housing Officer
Anita Bailey: 974 3791
Kerry Flynn: 974 3764
Saima Malik: 974 3785
Dianne Smith: 974 3766

Customer Care Officer
Pam Stone: 974 3768

Gypsy and Traveller Liaison Officer 
Suzan Linton: 974 6040



WORKING GROUP
MEMBERS REQUIRED - 
DO YOU HAVE A FEW HOURS A
MONTH SPARE?
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WE are actively seeking tenants to join and be part of the
Housing Management and Repairs and Maintenance
Working Groups.

If you are a tenant of Wokingham Borough Council and have an
interest in either of these working groups, we would very much like
to hear from you. You do not need any previous experience or
knowledge as training will be given. This is a voluntary role,
however travel expenses can be claimed (at the discretion of the
Tenant Involvement Manager). 

If you are interested in being a part of these groups or would like
more information, please contact the Tenant Involvement Team

on (0118) 974 3767 or (0118) 974 3759. 

Communal 
Area Cleaning
AS part of the Service Charge review project Tenant Services will
be introducing a cleaning programme across all of Tenant Services
communal blocks.

Tenant Services has 26 communal blocks within the borough and
under the new schedule these will be cleaned on a weekly basis. 

The costs of cleaning the individual blocks will be recovered through
the new Service Charges. This means that if you recently received a
Service Charge letter with a cleaning charge on it then your block will
be one of those to be cleaned.

The new cleaning schedule commences in the communal blocks on
Monday 5th April 2010. 

If you have any queries regarding the communal cleaning please
contact Daniel Trill (0118) 974 3762 

Daniel Trill 
Senior Rents Officer 

WE have recently received
this compliment from former
Tenant Participation Officer
Lesley Vuskans.

Housing Matters is brilliant, to
the point, vibrant and not too
much detail on a page - making it
a good read for everyone. 

It informs Tenants of what is
happening, it’s progressed
immensely since my day.

Lesley Vuskans 

Compliment 

Changes to
Caretakers
Service
THE caretakers’ role is
changing within Tenant
Services. In the past the
caretakers have litter picked,
collected bulky household
items off estates, some
gardening work to individual
and communal gardens and
carried out minor repairs.

In future the caretakers’ role will
be to clean the communal areas
to 26 blocks of flats across the
borough and clear properties as
they become vacant. They will
also fit light bulbs and do other
minor works to communal areas.
This is a change for all concerned
but it will improve the service to
many of our tenants who live in
flats. This is effective from March
2010 giving a lead in period to
Monday 5th April when the
charges are introduced. 

As part of the service charge
review project, we have been in
consultation with tenants on
these changes. Wokingham
Borough Council Tenant Services
has received just two comments
from tenants throughout the
consultation process. Thank you
to those who responded. 

If you have any queries
regarding this service please
email
daniel.trill@wokingham.gov.uk
or call (0118) 974 3762.
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AIDS & ADAPTATIONS
WE are committed to helping improve the quality of life for
tenants with disabilities and health or mobility problems.

Funding for aids and adaptations may be available through the
Disabled Facilities Grant.

How you can apply
In order to apply for aids and adaptations, you will
first need to contact an Occupational Therapist (OT)
through the Social Services Department of
Wokingham Borough Council.

Please contact Wokingham Direct on 
(0118) 974 6000, in the first instance.

We will only undertake aids and adaptations work to
your home on referral from an Occupational
Therapist. 

How your needs are assessed
The first part of your assessment will be carried out
by the Occupational Therapist. They will visit you to
find out about your needs. They will agree with you
the best way for your needs to be met.

This may be by recommending rehabilitation,
equipment, minor adaptations, major adaptations or
a combination as appropriate.

The Occupational Therapist will forward any
recommendations for adaptations to us.

Depending on the nature of work required, we may
arrange for a technical survey to be carried out at
your home and if appropriate will draw up a sketch
plan of the work.

We will try to meet your needs with the appropriate
adaptations where possible.

Adaptations are classed as either minor or major.
These distinctions are based only on the nature of
work required to install the adaptation in your home.

Examples of minor
adaptations
include:

• Grab rails
• Lever taps

Examples of major adaptations include:

• Installation of a stair lift or shower
• Bathroom and kitchen conversions
• Access alterations

Timescales

We will aim to carry out adaptations within the
following timescales:

• Minor adaptations:
within six weeks of 
receipt of the OT 
assessment

• Major Adaptations: 
within twelve months 
from receipt of the OT 
assessment*

* Please note: As major adaptations vary in terms
of the extent of work required and the potential
need for planning permission and/or building
regulation approval, it is not possible to give a
specific timescale.



I am writing to you all to
thank you for your co-operation, and

understanding, during the recent inclement
weather.  

The conditions were, obviously, exceptional and led to some
unusual problems from Connaught’s point of view.  On one

particular day all the staff became snowed in at the office – the
vehicles were stuck in the car park so whilst you may have had a call
answered by a Customer Service Representative, trying to get the

operatives out to the jobs was almost impossible!  

Whilst most of the main roads were passable the problems occurred on the
smaller roads and the estate roads, where gritting had not taken place.
The operatives that we did get out of the office became stuck on the
roads and had to abandon their vehicles and walk home, or sleep in
their vehicles until they were rescued  Fortunately we have managed
to come through this difficult time with no incident or accidents.  I

am sure that you realised that Connaught were doing their
best to reach you – in some cases it just proved to be

impossible!

Rod Martin
(Connaught Project Manager)

I would like to thank my neighbour for clearing the snow on
the dividing path between our properties and the neighbours opposite for getting
my weekly food shopping, as I was unable to get out during the bad weather. 

My thanks also go to the member of staff from Tenant Services who phoned me to check that I had
heating and food.  This kindness was appreciated.

Jean Vickers
Tenant 

MRS Sansom, 
a tenant from Glebe Gardens, Sonning
would like to say a big thank you to her

neighbours who have been clearing the paths
so that we could get out safely during the
severe weather conditions in January.

Mrs Sansom 
Tenant

THIS year’s winter weather has      
many years. Snow and ice made    
some areas, Tenant Services and    
affected with staff unable to get      
Services operated an emergency      
days, I would like to thank all ou    
that worked with us during this  

Tenant Services staff undertook a ph      
many of our tenants had food and he     
Please see below for a summary of t   

• Calls made: 308 
• Tenants contacted on phone:  22  
• Tenants who thought they may    
• Tenants who needed assistance:  
• Contact success rate: 74.03% 

Criteria for contact 

• Tenants aged 75+ 
• Disabled tenants regardless of a  
• Any tenants identified as being     

We were unable to offer this support      
we do not hold the right information.      
improve our knowledge of our custom       
our service to specific groups for ass      
I would like to take this opportunity t      
tenants for their assistance.

Simon Price 
Head of Tenant Services 
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PULLING
TOGETHER 
THE SEVE
WEATHER

Let it snow, let it snow,
let it snow!!

Community Spirit
SONNING 

Community Spirit
WOODLEY 
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THERE
was so much snow in our courtyard,

which is shared by old and young alike. We came to
the conclusion it would be safer not to shovel the snow

from the footpaths as it was so icy underneath and salt was not
making things any better.  

The car park was like an ice rink as were the local roads (which had not
being gritted), therefore the elderly residents were more or less marooned.

Our young neighbours knocked on doors and offered to get shopping
and walked to the local post office to get essentials, for which we

were very grateful for their kind help and assistance.

Pat Pascoe
Tenant

THE Snow came and went, and came again with
vengeance. Flakes turned into inches and everywhere came to a

stand still. The weather during January was terrible, but the children had a
great time, making snowmen, snow angels and generally enjoying themselves.

It was great to see the neighbours checking on those who could not get out and about, clearing
paths and drives so that the ambulance service and carers could get access to their clients, going to

the shops and just checking everything was ok.

Helping those whose meals on wheels had not been delivered for several days, by getting to the
shop and purchasing some ready meals, getting medicines and just the basic essentials like

bread, milk and their papers.

Maureen Ford
Chairperson Tenant and Landlord Improvement Panel 

     been some of the worst for
      the conditions treacherous in
    d our contractors were also
     t to work. As a result Tenant
   y only service for a number of

       ur tenants and leaseholders
      difficult period.

     hone call exercise to check that
       eating during the cold period.
       he calls made.

   
     28 
     require assistance: 6 
   : 1 
    

   

   
    age 

     vulnerable regardless of age 

       to some of our customers because
      . The current tenant audit work will

     mers and thus aid the tailoring of
      sistance in times of severe weather.

       to thank all staff, contractors and
   

  
    

R DURING
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Community Spirit
HURST 

Community Spirit
WINNERSH

WE would like to say a big thank 
you to our neighbours who kept us supplied with essential 

food and checked we were ok during the snow in January and
kept our drive clear of snow, so that the ambulance service

and carers could get in to my sick husband.

Thank you also to Tenant Services staff that phoned us to check
we were ok and had heating and food; both my husband and

myself appreciated all of these kind actions from our neighbours.

Barbara and Bob Martin 
Tenants
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IN terms of repairs and
maintenance throughout
January, Connaught carried out
a total of 484 jobs, of which
412 jobs were completed first
time. This means that
Connaught is completing just
over 85.1% of their jobs on first
visit, despite the severe weather
conditions experienced. 

With regard to appointments,
Connaught made 536 and kept
506 during January. This equates
to a 94.4% success rate in
keeping appointments.
Also in January, Connaught
completed 100% of emergency
repairs on time (within 4 hours),
90.5% of urgent repairs on time
(within 3 working days) and 100%

of routine repairs on time (within
20 working days). 

The three specific areas, which we
consider to be major priorities for
the rest of the service, are below.    

HOW WELL DID TENANT
SERVICES PERFORM AS A
SERVICE IN JANUARY 2010?

RENT COLLECTION
One area, which is obviously very
important to us, is rent collection.
At the end of January, we
collected just over £10.46 million
in rent from a total of just over
£10.98 million in rent owed. 

This means that we are currently
collecting 95.2% of rent owed.

VOIDS
Another area, which is crucial for
us to maximise revenue from
rent, is the average number of
days it takes to re-let an empty
property. These empty properties
are known as ‘Voids’ and we
monitor both General Needs and
Sheltered properties. At the end
of January, the average time it
took to re-let a home for General
Needs was 51 days. There were
no re-lets for Sheltered during
January.

COMPLAINTS
As a public service, we value how
our tenants are treated so the
number of complaints and
compliments we receive gives us
an insight into tenant
satisfaction. During January, we
received 7 complaints and 8
compliments. 

For the financial year so far, we
have received a total of 85
complaints and 44 compliments.

STOP PRESS - TENANT
SATISFACTION EVENT 
FOLLOWING a recent survey to all of our tenants and leaseholders, it was noted that customer
satisfaction has declined. In order to address this we will be holding a Tenants Forum. 

This event will take place on Saturday 5th June 2010, 10 am until 2pm, venue to be confirmed. 

If you are interested in attending, please complete the tear off slip below and return to the Tenant
Involvement Team at Tenant Services, Waterford House, Erftstadt Court, Wokingham, Berkshire, RG40
2YF by 7th May 2010. 

For more information please contact The Tenant Involvement Team on (0118) 974 3767 or (0118) 974 3759.

C/o Tenant Involvement Team

Name: Address:

Phone: Email:

I/we would like to attend the Tenant Satisfaction Forum on Saturday 5th June 2010. 
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Walkabouts give local people an
opportunity to have their say
and let us know of any issues or
concerns within the area. This
can be as little as untidy
gardens, broken fences, over
grown hedges to larger issues
such as Anti Social Behaviour.

Each walkabout will start with a
questionnaire being sent to all
residents in the area. There will
be questions such as what the
area is like to live in and areas
that they would like to see
improved. This will give people
who cannot attend the
walkabout, a chance to have

their input in to their local
community.

Due to the success of previous
walkabouts, the Housing
Management Team has extended
walkabouts across the borough. 

For your local walkabout please
see the dates below. 

WALKABOUTS 2010
WALKABOUTS have proven to be very successful over the past year and we
have decided to hold walkabouts throughout the borough in 2010. Tenants,
residents, Housing Officers, Tenant Involvement Officers, Community
Wardens, local Police and Police Community Support Officers, Councillors,
along with other Wokingham Borough Council staff attend.  

Area

The Courts/ Chatsworth Ave/ Allnatt Ave

Hearn Road/ Knowle Road

Norreys Avenue

Waterloo Road/ Crescent

Clements Close

Highfield Park

Patten Ash Drive/ Longs Way

Gorse Ride South 

Pennfields/Orchard Estate

Kingsbridge Cottage/ Grove Close

Anson Crescent/ Drewett Close

Pearson Way/ Rayleigh Close/ Players Green &

Martins Close

Eustace Crescent

Gorse Ride North, Roycroft Lane & Ditchfield Lane

Officer

Anita Bailey

Saima Malik

Dianne Smith

Dianne Smith

Anita Bailey

Kerry Flynn

Dianne Smith

Saima Malik

Kerry Flynn

Saima Malik

Kerry Flynn

Saima Malik

Dianne Smith

Saima Malik

Date

24th March 2010

9th April 2010

20th April 2010

18th May 2010

18th May 2010

20th May 2010

15th June 2010

18th June 2010

15th July 2010

20th August 2010

2nd September 2010

15th October 2010

16th November 2010

3rd December 2010

Anita Bailey Dianne Smith Saima Malik Kerry Flynn



All 4 Sport
Multi sports and physical activity sessions for
adults with additional needs. Come and try a
different activity each week.

Activities include:
• Table tennis • Badminton • Football 
• Basketball • New Age Kurling • Tennis
...and much more.

Mondays afternoon sessions
January 25, onwards. 3.30pm to 4.30pm
Venue: Woodford Park Leisure Centre, 
Haddon Drive, Woodley, Reading, RG5 4LY.

Friday evening sessions
January 22, onwards. 6.30pm to 8pm
Venue: St. Crispins Leisure Centre, 
London Road, Wokingham, 
Berkshire, RG40 1SR.

Saturday Morning sessions
January 2, onwards.
10am to 11.30am – Physical Activity
11.30am to 12noon – Tea and Chat

Venue: Loddon Valley Leisure
Centre, Rushey Way, Lower
Earley, Berkshire, RG6 4GD

Come and join in these fun
sessions, make new friends,
get fit and socialise.

Sessions cost £1.50.

Attend Monday and Saturday,
Get Friday free!

Age: 18 years +

For further information and
to book your place please call
the Sports Development Unit on (0118) 974
6265 or email: All4sport@wokingham.gov.uk

»www.wokingham.gov.uk/all4sport

All 4 Sport
Multi sports and physicalactivity sessions for adultswith additional needs
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Wokingham Borough Council is working
hard to ensure over 60’s across the
borough have the opportunity to begin
and continue to remain physically active.

We have classes throughout the week
such as: Tai Chi, seated exercise to music,
Pilates, Salsa and Line Dancing.

Being physically active can:

• Relieve tension stress and reduce 
depression 

• Reduces the risk of developing heart disease

• Reduce or maintain body weight or body fat

• Reduce blood pressure or the risk of 
developing high blood pressure

• Build and maintain healthy joints, muscles 
and bones

• Give you more energy

• Help you become more independent 

• Improve flexibility

• Improve sleep patterns

• Help you make new friends and socialise

• Provide enjoyment 

contact us:
Shine@wokingham.gov.uk

For further information on this scheme you can contact the 
Sports Development Unit on 

(0118) 974 6264 or email: shine@wokingham.gov.uk

SOME HEALTH IMPROVEMENTS
NEED EXERCISE
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IN April 2010, the Tenant Services Authority will
become the new regulator for all councils and
housing associations in England. Over the last
few months, they have been consulting with
tenants and housing staff across the country
about their proposed standards. There are six
new standards which place greater emphasis on
the relationship between landlords and their
tenants at the local level – one where tenants are
at the heart of shaping, influencing and
monitoring the services they receive.

The Tenant Services Authority is currently going
through the responses they have received from this
consultation and their response is expected to be
published in March 2010, which will set out the
standards in full. 

More information about the standards is available at
www.tenantservicesauthority.org and will also be in
future editions of Housing Matters.  

TENANT SERVICES
AUTHORITY UPDATE

TENANT Services manages
two traveller sites within the
borough. These are Twyford
Orchards and Carters Hill.
Suzun Linton, the Gypsy and
Traveller Liaison Officer
manages these sites and is
also responsible for the
monitoring of unauthorised
encampments within the
borough. 

We continue to hold regular
meetings with the Gypsy and
Traveller community from these

sites both onsite and at local
halls. With consultation it was
agreed with these groups that
meetings would continue
quarterly. The purpose of these
meetings is for any resident of
each site to attend and voice any
ongoing issues that they have
with their site. Suzun manages
the daily running of the sites,
regularly visits and is available
for the residents to contact if
they have any other issues. 

Recent works have taken place

at the sites to upgrade their
amenity blocks. This saw
consultation with those affected
to ensure that they are fully
involved and met their
requirements. This was
successful and residents are
happy with the refurbishments. 

For further information
contact Suzan Linton on 
(0118) 974 6040

NEWS FROM THE
TRAVELLER SITES 

CONGRATULATIONS
Congratulations to PCSO Suzie Carr who is one of the PSCO’s at

Shinfield and surrounding areas. 

Suzie was awarded PCSO of the Year for the Thames Valley area and also
came third in the National PCSO awards. The Residents of Shinfield
Rise Estate would like to thank Suzie for all she has achieved and

congratulate her on her award.

Shinfield Rise Residents Association. 
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TIME to enter this years annual gardening competition 

The annual gardening competition will come
into bloom again this summer. Judging will
take place on Wednesday 7th July. Each year
we are amazed with the entries that we have
and we hope this year will be no different. 

There will be four categories this year:

Best Garden

For tenants in non-sheltered accommodation

For tenants in sheltered accommodation

1st prize – in each category
£50 worth of gardening vouchers
2nd prize - in each category 
£25 worth of gardening vouchers
3rd prize - in each category 
£15 worth of gardening vouchers
4th prize - in each category 
£10 worth of gardening vouchers

Best window box or hanging basket

1st prize £25 worth of gardening vouchers
2nd prize £15 worth of gardening vouchers
3rd prize £10 worth of gardening vouchers

Best communal garden

One prize £50 worth of shopping vouchers

To enter please complete the form and send to
the Tenant Involvement Team. The closing date
for entries is Friday 18th June 2010.  

Name:

Address:

Telephone no: Email:

Information will only be used for the purpose of the competition.

Category (please tick the relevant category which you would like to enter)

Best garden          Best sheltered garden          Window box/ hanging basket          Communal garden

Please send to the Tenant Involvement Team at Tenant Services, Waterford House, Erftstadt Court,
Denmark Street, Wokingham, RG40 2YF. 

EARLY BLOOM FOR 
GARDEN COMPETITION
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If you, or someone you know, would prefer a copy of the newsletter in 
an alternative format, such as audio cassette, please call Hannah on 
(0118) 974 3767.

Child’s name: Child’s age:

Address:

Contact telephone number:
(All information will be used for the purposes of the competition only.)

I (name of parent/guardian)_____________________________, having parental responsibility for (name

of child) _____________________________, agree/do not agree to (delete as applicable) his/her name

being published in a future issue of Housing Matters, should he/she be selected as a winner.

Signature___________________________________________________ Date__________________________E
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To mark the forthcoming
school holidays, Housing
Matters is offering its
younger readers the chance
to win £10 worth of
vouchers.

Why not grab your colouring
pens or pencils and have a go
at colouring in this picture? 
There are two categories:

• Seven years and under 

• Eight to 11 years

The best entry in
each category
will be judged 
after the
closing date of
April 30, 2010.

(Judges’ decision 
is final) 

Send your completed entry and consent form to the Editorial Team at Tenant Services, 
Waterford House, Erftstadt Court, Wokingham, Berkshire RG40 2YF.


