
EIGHT months after the Audit Commission introduced its new inspection framework,
the picture of what its inspectors are looking for is becoming clearer. As well as
examining specific services, every snap inspection also looks at themes that cut
across organisations, including access to services and customer care. So from what
we now know, how can we as landlords prepare for when the inspectors call?

news               events              opinion              competitions 

TENANCY AUDIT PROJECT

Housing Matters
AUTUMN 2009

IN THIS ISSUE...

Home Contents
Insurance Scheme
…page 2

Tenants’
Corner
…page 4

Puppy Farm Awareness
Day
…page 5

Annual General Meeting 
…pages 8-9

Falls Advice
…page 14

Gardening Competition
2009
…page 15

GETTING TO KNOW OUR TENANTS
Let’s assume Wokingham Borough
Council know the basics about you
– ethnicity, age and any
disabilities. Reports from our
earlier inspections and from what
other housing organisations are
doing suggest that Wokingham
Borough Council need to know a
little bit more about their tenants,
understand their needs and
improve their services. 

A good tenant profile will include
where the customer goes for
information, how they want to
receive communication, their
family make up and to what extent
they want to be involved in making
decisions about the services they
receive from their landlord. With
this information, the value of a
profile becomes much broader.
Letters cost four times as much to
send as text messages and are
slower. Knowing which tenants
prefer contact by text can save
thousands of pounds and show we
are listening to you. 

For starters Wokingham Borough
Council can:
• Assess how the tenant profile 

can help them to plan service 
requirements

• Check what Wokingham 
Borough Council has done and 
reported with the information 
collected

They can either build the
collection of data into their day to
day work, or they could
commission phone surveys from a
recognised provider. Whatever
they choose, building a profile
doesn’t have to be expensive, for
example, view the number of
times colleagues speak to tenants
as opportunities to gather
information. 

This article is to make tenants
aware that this will be starting
shortly and your full co-operation
will be appreciated. 

For more information on how
Wokingham Borough Council is
planning to carry out the Tenant
Audit Project please see page 3. 

Richard Snowden
Policy and Performance Officer
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Note from
the Editors
WELCOME to the autumn

edition of Housing Matters. First
of all we would like to welcome
Pat Pascoe from Hurst to our
editorial team.

A new idea is to introduce a
‘Tenants’ Corner’ spot which we
hope you as tenants will
contribute to. 

We hope a little bit of summer is
left and children back at school
will give you the time to put your
ideas on to paper and send to the
editors. 

Look out for firework guidance on
page 7.

Florence Watson, Barbara
Martin, Pat Pascoe, Editors

”

“

HOME CONTENTS
INSURANCE SCHEME
MANY tenants believe that the Council automatically insures their
furniture, belongings and decorations against fire, theft, vandalism
or water damage such as burst pipes.  THIS IS NOT SO.  Please don’t
wait until the damage has been done before finding this out.  

Did you know you can arrange home contents insurance through the
Council Tenants’ Home Contents Insurance Scheme? With this
scheme, premiums are charged on a weekly basis to your rent account
which makes paying your premiums easy. Weekly premiums can be as
little as 95 pence for sum insured of £9,000.  There are also special
rates for tenants aged 60 or over and in receipt of state pension.  

If you would like to know more about the Tenants’ Home Contents
Insurance Scheme, please ring Carole Devereaux on (0118) 974 3770
or email: housing@wokingham.gov.uk for an application form.  

Go on – get covered!

REPAIRS AND
MAINTENANCE
CONTRACTOR
PERFORMANCE
UPDATE
How well did they perform as a service in June?
Answers below...

In terms of repairs and maintenance throughout June, Connaught
carried out a total of 619 jobs, of which 537 jobs were completed
first time. This means that Connaught are completing just over
86.7% of the jobs on first visit. 

With regard to appointments, Connaught made 738 and kept 728
during June. This equates to a 98.6% success rate in keeping
appointments.

Also in June, Connaught completed 100% of emergency repairs
on time (within 4 hours), 98.3% of urgent repairs on time (within
3 working days) and 91.3% of routine repairs on time (within 20
working days). 

Year to date figures for rent collection, voids (empty properties)
and complaints are available. Please email the editors if you
would like this information. Your details will be passed on to the
relevant department. 

CONNAUGHT VANS
Following on from the
previous edition of Housing
Matters, please be advised
that contractors’ vans will be
red with Connaught logos, or
other colour vehicles with
magnetic Connaught signs. 

All contractors who visit tenants’
properties should wear a
Connaught uniform (red shirt)
and carry an identification badge.
If you should have any doubt,
please ask the contractor to wait
outside your house whilst you
make a call to the Repairs
Helpdesk to verify the
appointment. 

STOP
PRESS ...  

?DID YOUKNOW

It is a breach of your tenancy agreement to
install satellite dishes and aerials without
requesting permission from Tenant Services.
If you have any queries regarding this please
contact your Housing Officer.
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TENANT Services is planning to carry out the Tenant Audit by visiting tenants in
their home. This will mean that a member of the Tenant Services staff will visit
you, by pre-arranged appointment and fill the questionnaire face to face. The
purpose of this article is to inform you that you will be visited by Tenant Services
at some point from September 2009 onwards.

Tenant Services staff may also carry out the Tenant Audit when visiting a tenant or
property as part of their day-to-day business (e.g. Housing Officers doing a home visit or
surveyors carrying out a survey etc.)

The Tenant Audit Working Group has been established to plan and eventually carry out
the Tenant Audit. If you would like any further information about the Tenant Audit Project,
please read the article on the front page or contact Richard Snowden direct on (0118)
9743787 or email Richard.snowden@wokingham.gov.uk 

Richard Snowden
Policy and Performance Officer

TENANT AUDIT PROJECT
...
...
...
...
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S
T
O
P
 P
 R
E
S
S

TENANT INVOLVEMENT 
Did you enjoy reading the Tenant Involvement special
edition of Housing Matters? If yes, why not contact us
with a view to becoming involved in one of the many
ways mentioned. We want to involve as many tenants
and leaseholders as we can and are keen to increase the
numbers already involved. 
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................................................

I HAVE been looking at ways to hold housing surgeries in my patch and
have joined in with the Twyford Neighbourhood Police Team where I will be
attending their monthly surgery for this area.

Please contact me for more information such as dates and venues. I am trying to arrange other surgeries,
linking in with other agencies across my patch. I cover Twyford, Wargrave, Hurst, Charvil, Sonning,
Remenham, Ruscombe and Upper Shinfield.  

If you have any questions or concerns please contact Kerry Flynn on (0118) 974 3764.

A NOTE FROM HOUSING
OFFICER KERRY FLYNN

IMPORTANT
INFORMATION
- CONTACTING
YOUR HOUSING
OFFICER OR
RENT OFFICER
Each Housing Officer and Rent
Officer now have answer
phones so when they are out
and about on visits you can
leave a message for them.
They will come back to you as
soon as they return to the
office. Their answer phone
message will say if they are
away for any length of time
and an alternative contact
name will be given. 

IMPORTANT INFORMATION
TO ALL TENANTS 
Please remember that under the terms and conditions of
your tenancy agreement, you are required to give four
weeks’ notice should you wish to move out of council
accommodation.

If this notice period is not given, then rent will continue
to be charged until the full four weeks notice period is
taken into account.

STOP PRESS...STOP PRESS...STOP PRESS

STOP PRESS...STOP PRESS...STOP PRESS

...
S
T
O
P
 P
R
E
S
S
...
S
T
O
P
 P
R
E
S
S
...

...S
T
O
P
 P
R
E
S
S
...S
T
O
P
 P
R
E
S
S
...



4

TENANTS’
CORNER

DO you want to help stop climate change?
Housing Matters will be publishing “green”
tips in future issues about how to reduce
your environmental impact on the home
front - such  items as reducing energy use
and waste, green DIY, etc.

In addition to the normal recycling with Wokingham
Borough Council, we would like to hear from you
especially if you reuse and recycle and have some
money saving tips. 

Send your ideas to the Editorial Team at Tenant
Services, Waterford House, Erftstadt Court,
Wokingham, Berkshire RG40, 2YF. 

Our first tip is about waste paper …. 

How to get rid of junk mail - and it
won’t cost a penny
You can stop the bulk of junk mail by registering
with The Mailing Preference Service (MPS) which is
free and supported by the Royal Mail and the
Government’s Information Commissioner’s Office.

• They can remove your name from up to 95% of 
mailing lists. 

• It will not stop mail that has been sent from        
overseas, take-away menus, taxi cards,
supermarket leaflets and other unaddressed 

junk mail. You can expect to continue to receive 
mailings from companies with whom you have 
dealt with in the past. 

• It will take up to four months for the service to 
have full effect. 

Ask MPS to remove your name and address by
posting a letter to:
Mail Preference Service (MPS), FREEPOST 29
LON20771, London, W1E 0ZT
You can also register through the MPS website
www.mpsonline.org.uk or by telephoning 
0845 703 4599.

Reuse those envelopes!
Every year some 4.5 billion pieces of mail are
posted through letter boxes in the UK. Most of
the envelopes end up in landfill so why not reuse
them. (Source: Junk Mail website) 

FOLLOWING a successful first ever Estate Walkabout in Highfield Park, Wargrave, on
Thursday 14th May, a follow up community clean up day took place on Thursday 11th
June.  Fortunately, the rain that had been falling all week stayed away and we were able
to get our t-shirts on and get out in the sunshine.  It was a shame that only one
resident came along to help but there was fantastic support by Tenant Services office
staff, the Community Wardens Zarron Phillips and Rod Mertens and a member from the
Youth Offending Team, along with PC Terry Neblett and PCSO Jacqui Daniels. 

The aim of the day was to clear the main alleyway that leads through
the estate, but we were also able to tackle two other alleyways, the
grassed area at the entrance of the estate and overgrown trees.

The whole estate looked much better and cleaner when we had finished
and it is hoped a Residents’ Association will be established in the near
future to ensure all the recent hard work is maintained and progress is
continued to be made.

HIGHFIELD PARK COMMUNITY
CLEAN UP DAY
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Puppy Farm Awareness
PUPPY farms are where puppies are bred purely as a way to make money,
without any regard for the welfare of the dogs involved. 

Puppy farms are where
puppies are bred purely as a
way to make money, 

without any regard for the
welfare of the dogs involved.
Puppies from puppy farms are
often very ill and, in the worse
cases, puppies have died
within days of taking them
home, leaving nothing but an
expensive vet’s bill. Puppy
farmers usually sell to dealers
who sell the pups on, either
through newspaper/website
adverts or to pet shops, even
at motorway service stations!
If you are buying a puppy and
want to avoid getting a puppy 

from a puppy farm, Mandy
Dorman (the Council’s Animal
Warden) offers this simple
advice:

• Insist on seeing the puppy 
with its mother at the 
breeders. If it’s not possible, 
walk away and do not buy.

• Look at the conditions that 
the mother and puppies are 
kept in. If you are not happy 
then walk away.

• A responsible breeder should 
ask questions to assess your 
suitability as a potential 
owner.

• A responsible breeder will 
already have the puppy 
wormed and vaccinated when 
you pick it up at eight weeks.

• Don’t buy a dog that has been 
claimed to have been ‘saved’ 
from a puppy farm unless it is 
from a reputable rescue 
organisation. Anyone else is 
likely to be a dealer and is 
playing on your conscience.

The only way to stop this cruel
trade is to stop buying puppies
from puppy farms and put those
responsible out of business.  So
stop and think when buying a
puppy, the choice you make now
could have serious implications!

Hannah Carr, Environmental
Health Officer

?DID YOUKNOW -
RECYCLING
MANY recycling boxes and
grass collection bags are being
missed on collection day, because
they are either being put out too late
or not being put on the kerbside. 

PLEASE REMEMBER THIS IS A KERBSIDE COLLECTION FACILITY.

Also, if you put your recycling out the night before, it won’t get left behind. Wokingham Borough Council,
Waste Services has advised us that your recycling i.e. cans, cardboard, plastic and papers can all go in to
the same box (due to the changes at the recycling centre).  

If you require additional bags, they are available at Wokingham Borough Council, Shute End office for £4.
(up to a maximum of three per household).

Further recycling boxes are available by calling Wokingham Direct on  (0118) 974 6000, or you can
email: waste.services@wokingham.gov.uk

To enrol on the scheme and receive your two free boxes, please contact Wokingham Direct on the
above phone number.



New Watchdog
for Housing
A new external regulator for affordable
housing has been established. The
Tenant Services Authority (TSA) is the
new regulator for affordable housing
which has taken over the regulatory
powers of the Housing Corporation.
Their goal, quite simply, is to raise the
standard of services for tenants. 
The TSA will work alongside the existing
Audit Commission Housing Inspectorate
which will continue to have powers to
inspect the services we deliver for
tenants and leaseholders.  In April 2010
the TSA will take over as regulator of
local authority landlord services. 6

Wokingham Borough Council
is working hard to ensure the
over 60’s across the borough
have the opportunity to begin
and continue to remain
physically active. There are a
number of benefits to
participating in physical
activity, including a better
quality of life, living a health
lifestyle, making new friend and
enjoying yourself. 

Being more physically
active can:

• Relieve tension and stress, 
reduce depression and 
anxiety

• Reduces the risk of 
developing heart disease

• Reduce or maintain body 
weight or body fat

• Reduce blood pressure or 
the risk of developing high 
blood pressure

• Build and maintain healthy 
joints, muscles and bones

• Give you more energy

• Help you become more 
independent 

• Improve flexibility

• Improve sleep patterns

• Help you make new friends 
and socialise

• Provide enjoyment 

contact us:
Shine@wokingham.gov.uk

SOME HEALTH IMPROVEMENTS NEED EXERCISE

STOP PRESS -

SERVICE CHARGE
REVIEW
Tenant Services will be conducting a review of all service charges
for tenants and leaseholders. 

This project is intended to review all utility bills, costs & charges
relating to the upkeep of specific communal areas. 

All affected tenants and leaseholders will be consulted on this
process and more information will be available in future
editions of Housing Matters. 

For further information on
this scheme you can contact
the Sports Development Unit on 
(0118) 974 6264 or email:
sportsdevelopment@wokingham.gov.uk 
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WE WANT TO ENJOY FIREWORKS BUT WE ALL KNOW
THEY CAN BE DANGEROUS IF THEY ARE NOT USED
PROPERLY.

SO HERE ARE SOME IMPORTANT SAFETY TIPS TO
FOLLOW:

Fireworks are not toys. Never play with them, they are
explosives 

If you are given a sparkler, hold it at arm's length and do not
touch the end. They get five times hotter than cooking oil.

Remember, be considerate to your neighbours and their pets
and let them know if you are going to be letting fireworks off
and tidy up after yourself 

Even if a firework hasn't gone off it could still explode. Do
not go near a firework that has been lit 

When you are watching fireworks stand well back from them 

Only adults should light or hold fireworks 

Remember, you must be over 18 to buy fireworks from shops 

Keep your pets indoors, they get scared easily 

WATCHING fireworks can be
great fun for children. But
figures have shown that,
more often than not, it’s
children rather than adults
who get hurt by fireworks.

SAFE FIREWORK FUN

Advice for safe
Halloween fun 
in Wokingham 
Borough
Thames Valley Police and Wokingham Borough
Council (WBC) are working in partnership to
ensure that Halloween is safe and enjoyable for
everyone in the community this year.

Police are urging residents to display specially-
designed posters if they do not want to be disturbed
by trick or treaters this year – please show respect
and move on if you see one of these displayed. 
“Tricks can be intimidating to residents. Throwing
eggs or flour causes misery and possible criminal
damage which police take seriously. We would advise
that you don’t trick people if you don’t know who
they are – you don’t know how scared they might be,”
said Stephanie Meyrick, Community Safety Officer for
Wokingham Borough Council. “Halloween can be
harmless fun, but sometimes members of the
community can become distressed by unexpected
callers.

”The behaviour of some trick or treaters has also
been intimidating and even criminal - in the past

there have been incidents of vandalism, broken
property and graffiti,” she added.
There are guidelines for parents and young

people who plan to trick or treat:
• Parents or a responsible adult should always 

accompany children to make sure that they stay safe
• Parents should identify neighbours who are willing to 

have trick or treat calls 
• Make these neighbours aware of approximately what 

time you plan to call
• Discuss with these neighbours what treats are 

appropriate
• Discuss what 'tricks' are acceptable with your 

children
• Parents should discourage older children (teenagers) 

from trick or treating - it is an activity for young 
children. As a rule, if they are old enough to trick or 
treat on their own, they are too old to do it. 

”Halloween should be a fun time for young children –
not an excuse for older youths to make other people’s
lives a misery. I hope parents will ensure their children
act responsibly and also make sure they are safe by
accompanying them when they go out,” said
Stephanie.
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ANNUAL GENERA   
THIS year’s Tenant
Involvement Annual General
Meeting took place on
Wednesday 2nd September. 

Items discussed were those
topics that have been brought to
the Tenant and Landlord
Improvement Panel’s attention by
tenants, leaseholders, Tenant
Representatives and Tenant
Services over the past year. 

Wokingham Borough Council has
made some positive changes with
increased staffing within Tenant
Services and the appointment of
a Repairs and Maintenance
contractor. Recommendations
from the Audit Commission
provided another step forward to
improving the service. Tenant
Representatives have been
making sure views of tenants are
listened to and changes made in
line with their priorities. We will
continue to work in partnership
with the Tenant Services team
and have confidence that we are
all working hard towards the
same outcomes. 

We also welcomed our guest
speakers Marian Green from
Longwood Park and Jennie
Ferrigno from Wycombe District
Council this year. 

Longwood Park is a housing
association with a difference.
Previously managed directly by
Windsor Housing Association, it
was set up to manage the
running and maintenance of the
Common Road estate in Langley,
formerly owned by Slough
Borough Council. It is different
because it is run by residents for
residents. It's also different
because they’re in the middle of
a £30m regeneration scheme
transforming the estate. At
Longwood Park they work to an
agreed set of service standards
to make sure that residents can
always be sure of an excellent
service. 
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 AL MEETING 2009
Marian gave an incredible and
motivational account of the effort
and determination to improve their
estate and local community. 

Jennie Ferrigno gave a very
informative presentation on how
Wycombe District Council tenants
and leaseholders have been
involved in this process and what
they have achieved to date.
Jennie Ferrigno said “Wycombe
tenants and leaseholders decided
to go down the Tenant Led Stock
Options (TLSO) route following a
damning budget report which
suggested that Wycombe would be
unable to maintain decent homes
after 2010. To be able to take
tenant empowerment to its full
potential we needed to be away
from the control of the council,
which restricts movement and
blocks tenant choice. We were very
keen to improve our estate
management and anti social
behaviour problems and felt that
Tenant Led Stock Options would
achieve this with tenants and
leaseholders at the heart of the
decisions”.  

Following the presentations, the
elections of Tenant
Representatives took place and for
full details please look at page 10. 

A tenant who attended the Annual
General Meeting said “A BIG thank
you for organising a professional
and very informative AGM.  This
type of meeting is not known for
being interesting but it kept my
attention all the way through”

If you would like a copy of this
year’s annual report please
contact the Tenant Involvement
Team (0118) 974 3767 or (0118)
974 3759. 

Alternatively, you can email:
Hannah.linder@wokingham.gov.uk
or it can be found on the website
at www.wokingham.gov.uk/
housing. 



Jen Challis - (Wargrave, Twyford and Ruscombe) 

Nigel Eaton – (Norreys estate)

Bill Evans – (Finchampstead) 

Maureen Ford – (Borough wide) Chair of the Tenant and Landlord
Improvement Panel.  Maureen.ford@wokingham.gov.uk

Peter Grace – (Remenham and northern parishes)
Chair of the Repairs and Maintenance Working Group 

Nicky Harmsworth – (Waterloo Road) 

Andrew Hillier - (Waterloo Road)
Chair of the Housing Management Working Group 

Georgina Lambert - (Norreys estate) 

Brian Lee – (Spencers Wood) 

Lee Newton – (Wokingham Without)  

Patricia Pascoe – (Hurst) 

Barbara Martin – (Winnersh) 

Edith Thomas – (Norreys estate) 

Jean Vickers – (Woodley) 

Florence Watson – (Shinfield Rise)
Chair of the Communications and Customer Care Working Group

All Tenant Representatives can be contacted on (0118) 978 2494.

At the Tenant Involvement Annual General Meeting held on September 2 the results of the
Tenant Representative election were announced. This year’s election saw Tenant

Representatives being elected for an 18 month period. This is to allow the Annual General
Meetings to run concurrent with the financial year. This year’s elected tenants, their contact

details and the areas they cover are:

10

ELECTED TENANT
REPRESENTATIVES
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Sandra Barilli
Scheme Manager, Dickens Court, Wokingham, 

Telephone (0118) 978 9577

Rebecca Garofalo
Scheme Manager, Treacher Court, Twyford and Glebe Gardens, Sonning 

Telephone (0118) 934 5776

Janet Harrison
Scheme Manager, Harman Court, Winnersh 

Telephone (0118) 978 4434

Wayne Duffy
Scheme Manager, Meachen Court, Wokingham 

Telephone (0118) 977 6404

Jane Gee
Scheme Manager, Palmer Court, Wokingham 

Telephone (0118) 978 2773

Rebecca Down
Scheme Manager, Polehampton Court, Twyford 

Telephone (0118) 934 2671

Lesley McCambridge
Scheme Manager, Sale Garden Cottages, Wokingham,

Telephone (0118) 978 8740

June Atkinson
Scheme Manager, Spring Gardens, Spencers Wood

Telephone (0118) 988 3077

Or if you would just like an application form then please contact Housing Needs on 
(0118) 974 6869.

By Ann Molloy
Senior Sheltered Scheme Manager

Telephone (0118) 974 3773

There are nine sheltered housing schemes within Wokingham Borough. 

Housing available comprises self contained flats and bungalows, offering independent living in a secure
environment where help is available should it be required. An emergency response is provided 24 hours
a day through the Scheme Manager and an emergency call system . 

• Are you or someone you know finding it difficult to manage in your existing home?

• Are unsure whether a move to sheltered accommodation?

• Would it be right for you? 

Please ring a scheme manager to have a chat or arrange a visit.

WELCOME
TO THE SHELTERED HOUSING TEAM

WELCOME
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PRIDE IN POLEHAMPTON
POLEHAMPTON Court is a modern and fresh sheltered
housing scheme with a diverse range of tenants making up
the thriving community.

Regular activities we hold include bingo, coffee mornings and
lunch clubs as well as regular exercise classes and the occasional
quiz and social event. Tenants are also encouraged to participate
in the monthly newsletter produced exclusively for the scheme
and so far we have had two very interesting articles written by
tenants themselves. The newsletter also comments on recent
events and achievements within the Polehampton Court
community, allowing tenants to share in their neighbours’
experiences

A newly-elected social committee organises events and
fundraising activities, ensuring that there is rarely a dull moment
at Polehampton Court. 

Over the last three months, the tenants have managed to raise
£800 for their social fund which will go towards subsidising days
out, paying for the Christmas party and for entertainment acts to
visit the scheme. 

Polehampton Court has also been lucky enough to have won first prize in the Tenant Services
gardening competition under the category of communal gardens and this is very much due to
the hard work and imagination of one of our tenants Mr Hiscock – who has now, with the
success of this year’s gardening competition under his belt, formed plans for further developing
the communal gardens. Mr Hiscock has succeeded in not only improving the outward
appearance of the scheme but has also encouraged a sense of community spirit amongst the
scheme’s tenants and instilled an entirely appropriate sense of pride that all those living within
Polehampton Court have every right to enjoy.  

Rebecca Down, Polehampton Court Scheme Manager

HARMAN COURT HAVE HAD A BUSY TIME

TENANTS and friends of Harman Court have
enjoyed outings this year.  

We have been joined by other Wokingham
Borough Council sheltered housing schemes, Sale
Garden Cottages, Spring Gardens, Dickens Court
and Glebe Gardens. We have visited Kingston upon
Thames and enjoyed a boat trip on the river
followed by lunch and a look around the shopping
centre. We also had a day out at Bognor Regis
visiting Butlins. We went to Worthing in August. 

We intend to visit an out-of-town shopping centre
in October and the New Forest in December to see
the Olde Tyme Players perform their Christmas
Spectacular. The visit will include a Christmas
lunch and cream tea during the show. Our outings

are very well supported and sometimes we could fill
more places if the coach would allow. 

Our special thanks go out to the Community Wardens
who always support us by coming along and pushing
wheelchairs enabling people to go on our outing who
would otherwise be house bound. We also enjoyed an
evening of entertainment at Harman Court. With 36
visitors, it was a bit of a tight squeeze but everyone
enjoyed the trio who performed all the songs we like
from the 50s & 60s. Due to its success we are
planning another evening of entertainment in
November.

Janet Harrison,
Scheme Manager Harman Court
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COCKAYNE Court was
awarded a grant to build a
sensory garden for all our
residents to enjoy. In the
centre of the garden, we have
a paved area with a water
feature, which has a bench
seat kindly donated by
Waitrose.  

There are four small beds in each
corner of the pagoda, planted

with climbers and small shrubs
chosen by the residents. There is
a taste section with vegetable
plants, a herb section and a
raised flower bed full of pink
and white flowers. 

After a long time in planning
everything came to fruition in
the summer and we are most
grateful to our Project Manager
from Westmede Centre and to
his nephew who spent many

hours here on the
project. Ian
Bunting from
First Class
Landscaping and
his team worked
very hard on
building the
project and
worked with
residents to
ensure all the
residents’
requirements

were met to make the garden a
success.

The sensory garden was formally
opened on 5th August 2009 by
the Mayor, Cllr Patman and his
wife, where residents and invited
guests celebrated with a cream
tea. 

Maureen Johnson,
Cockayne Court

ON July 7 2009, Sale Garden Cottages held
a tea party to raise money for Marie Curie
Cancer Care. Tenants at Sale Garden
Cottages donated either a prize for the
tombola, baked a cake to sell or came along
and supported the event. Sale Garden
Cottages’ tenants raised £163.50 and have
received a certificate from Marie Curie. The
money donated will be used by the charity to
provide more Marie Curie nursing care within
the area. 

Inter-generational projects have been funded by
Extended Services at Wokingham Borough Council
and have been a big success over the last few
months. So far this year’s events have included:

• At Easter we had an Easter bonnet parade by 
the Kids in the Community (a children’s group 
from Eustace Crescent). A lunch took place 
allowing an opportunity for children and tenants
to interact with one another  

• Pottery Pals – the children and tenants 
decorated pieces of pottery and then returned 
to the scheme for a supper where they 
collected their item

• Planting project – children visited and planted 
beautiful plants to help make our very dull 
entrance bright and inviting

• We have had students from The Holt School 
visit with the Police Community Support Officer,
Vicki Williams who taught tenants how to bowl 
on the Nintendo Wii. This has resulted in the 
tenants wanting to start up a league with other 
sheltered housing schemes, which we hope will 
take place in the winter. Mind you a little more 
training is still needed!

• On 16 July, we had some students from 
St Crispin’s School come along with Police 
Community Support Officers Vicki Williams and 
Will Gilbert to make jewellery

• Bracknell and Wokingham College have also  
visited us, conducting a course on ‘making a 
memory book’

• In August, we started a craft club with fabulous 
support from the Wokingham Volunteer Centre. 
We really enjoyed the club and hope that other 
tenants in sheltered housing might join us. 

Lesley McCambridge,
Scheme Manager

Sale Garden Cottages

NEW SENSORY GARDEN AT
COCKAYNE COURT 
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Strength and balance exercises
are really helpful.  
Why not try T’ai Chi?  
Wokingham Borough Council 
offers a range of exercise 
opportunities.  Have a word 
with the Sports Development 
Unit on (0118) 974 6265 for 
more details.

Keep an eye on your health, notice when things
don’t feel right. Your GP needs to know if you have
had a fall or if you are having problems such as
dizzy spells.  

If you take medicines, ask your doctor or
pharmacist for a review to ensure that you are
taking the right dose at the right time.

Walk Tall – posture is very important for good
balance.  If you use a walking aid, make sure it is
the right height for you.

Good footwear is important - backless shoes or
slippers are best avoided.  Look after your feet.  
Be sure to get any problems looked at – don’t put
up with painful feet.

Eyes – have your vision checked regularly.  
Changes to eyesight can be gradual so don’t wait
until you misjudge a step!

Eat well and drink plenty of water.

Keep safe at home - you know where the hazards
are in your home but visiting friends may not.
Remove rugs if they ride up or curl at the corners.
Fit a rail for the stairs.  Make sure wires don’t trail.
Long clothes such as dressing gowns can trip you
up when going up the stairs. And most of all –
don’t rush.  

FALLS ADVICE AND PREVENTION
HAVE YOU HAD A SLIP OR TRIP RECENTLY?  HAVE YOU FALLEN OVER?

You are not alone – we all fall and statistics show that a third of people over 65 will fall each year.
BUT did you know that many falls can be prevented!!
Think about the following – maybe you can reduce your risk of having a fall.

T’ai Chi in Cantley Park – National Falls
Awareness Day 2009

Wokingham Borough Council’s Falls Advisory Service can offer you a
home safety assessment.  Contact them on (0118) 974 6800.
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TENANT SERVICES is always astounded by
the effort and energy that tenants put into
their gardens and this year was no
exception. Despite the hot weather before
the judging day, each garden was beautiful.
Thank you to all past and new entrants for
taking part.  

Judging took place on July 8 and many gardens
across the Wokingham Borough were visited. 

The day was a great success and after intense
conferring, the judges finally awarded their prizes.

This year’s winners are:

BEST GARDEN
1st – Mrs Barney from Spencers Wood

2nd – Mr and Mrs Bruton from Winnersh

3rd – Mr and Mrs Mills from Shinfield 

4th – Mrs Pascoe from Hurst

BEST SHELTERED GARDEN
1st – Mr Claridge from Sale Garden 

Cottages, Wokingham 

2nd – Mr Clarke from Meachen Court, 
Wokingham 

3rd – Mrs Allen from Sale Garden 
Cottages, Wokingham 

4th – Mr Evans from Treacher Court, 
Twyford 

BEST HANGING BASKET / WINDOW
BOX
1st – Mrs MacNab from Sonning

2nd – Mr Payne from Finchampstead

3rd - Mrs Allen from Sale Garden 
Cottages, Wokingham 

COMMUNAL GARDEN
Polehampton Court, Twyford 
Special thanks to Mr Hiscock, tenant of Polehampton Court

Congratulations to all who entered and we look
forward to receiving entries for next year’s
competition.  

Gardening competition 2009

Mr and Mrs Barney receiving their
certificate from Simon Price, Head of

Tenant Services.

Mr Hiscock, Rebecca Downe, scheme manager and
tenants from Polehampton Court receiving their

certificate from Simon Price, Head of Tenant Services.

Mr Claridge receiving his certificate from
Simon Price, Head of Tenant Services.
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NAME for HOUSING MATTERS’ HOUSE

Contestant’s Details

Name: Age (if under 18):

Address:

Contact telephone number:

(All information will be used for the purposes of the competition only.)

Consent for child  

(name of parent/guardian) 

SignatureE
N

T
R

Y
 

F
O

R
M

WANTED:
A name for the
Housing Matters’
house character
Do you like to enter competitions? 

This one is for all the family, so get together and come up with a suggestion for naming our
house character and, if selected, you could win a high street voucher.  

Please complete an entry form (only one per household) and send to:
The Editorial Team at Tenant Services, Waterford House, Erftstadt Court, Wokingham, Berkshire
RG40 2YF.

We will announce the winner and launch the name in the winter issue of Housing Matters.

Parents and guardians must ensure they sign the consent form and send it with the entry. If you
are a grandparent and your grandchildren wish to enter the competition the consent form must
be signed by the parents / legal guardian of that child.


