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The decision was made in order
to lower the average weekly rent
charged to tenants. For example,
if you have an annual rent
charge of £5,000 then your
weekly rent would be £100 if
paying over 50 weeks, however if
you pay over 52 weeks, your
weekly charge would be £96.15.

From April 6 2009; the rent free
weeks will stop. This means that
from this date your rent will

need to be paid every week of
the year.

Your total rent charge for next
year will not increase any more
because of this change; instead
it just means that we have
divided your charge across the
whole year instead of over a
shorter amount of time.

Daniel Trill
Senior Rent Officer

WOKINGHAM Borough Council, in consultation with the Wokingham Tenant
Board, has agreed to move to a 52 week rent year instead of the current 
50 week rent year.

IMPORTANT INFORMATION –
ALTERATION TO RENT FREE
WEEKS’ PROCESS
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THE EDITORS,
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STAFF AND TENANT

REPRESENTATIVES

WOULD ALL LIKE TO

WISH YOU A VERY

MERRY CHRISTMAS

AND A HAPPY AND

HEALTHY NEW YEAR.

ENJOY THE

FESTIVE SEASON!
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Note from
the Editors

WELCOME to the winter
issue of Housing Matters.
Once again there is plenty of
useful information and
snippets for you to read.

Now that the nights are longer
and the weather is cold and
changeable, please put on your
thinking caps and put pen to
paper to let us know your
comments and feedback.  

We do take on board any
comments received.

Don’t be shy, just try!

Housing Matters’ Editors
Floss Watson, Barbara Martin
and Maureen Johnson

”

“

Deana Basten – Senior Area Housing Officer

This is a newly created post; Deana will be
responsible for managing voids (empty properties),
housing management and estate management.
Deana will also line manage the Area Housing
Officers for Tenant Services. 

To contact Deana Basten please call (0118) 974 3793.

Sarah Napper – Leasehold Officer

Sarah will be responsible for ensuring a good
service to our leaseholders, working on
leaseholder service charges and managing the
leases that Tenant Services currently have with our
leaseholders. 

To contact Sarah Napper please call (0118) 974 3781.

Daniel Trill – Senior Rents Officer

This is another newly created post. Daniel will be
responsible for ensuring an effective rent
collection procedure and with his team of Rent
Officers they will manage the rents and rent
arrears. 

To contact Daniel Trill please call (0118) 974 3762.

Richard Snowden – Policy and Performance
Officer

The Policy and Performance Officer is a new
position; Richard is responsible for monitoring our
service improvement plan and updating all
performance and statistical data on behalf of Tenant
Services. This involves reporting these statistics to the
wider Council, central government and any other interested
groups. Alongside other officers within Tenant Services, Richard
is also involved in developing policies and procedures. 

To contact Richard Snowden please call (0118) 974 3787.

DURING this year, tenants have
been sent surveys by Tenant
Services to complete and return
or will have been contacted by
telephone, to enable Wokingham
Borough Council to assess
tenants’ views and concerns.  

To ensure tenants can have their
say, it is of the utmost importance
that you complete and return all
surveys.  

Without feedback, it makes it
difficult for us to make
improvements to the service to
tenants and leaseholders. 

ARE YOU AWARE
– SATISFACTION
SURVEYS?

FOLLOWING on from the
previous edition of Housing
Matters and the article on
succession rights, we would like
to clarify that if a tenancy does
not pass on to your spouse
upon your death, it may pass to
another member of your family

which includes, son, daughter,
parent, brother, sister, uncle,
aunt, nephew or niece. 

For more information on
succession rights please
contact your Housing Officer on
(0118) 974 3771 / 3772. 

SUCCESSION RIGHTS
- CLARIFICATION

WELCOME TO NEW
STAFF

STOP PRESS

RENT
Wokingham Borough Council

has evicted tenants from
four properties this year.

Don’t forget to pay your rent
throughout the festive
season, to ensure your

account is up to date for the
start of 2009.
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DOG OWNERS
BEWARE !

CHRISTMAS
MELT DOWN

TENANT Services have recently
evicted a tenant in Eustace Crescent
for continual anti-social behaviour
due to their dogs causing a nuisance.

If you live in a communal flat, bed-sit or
maisonette, then you need to have permission to
keep a dog. 

We will withdraw permission if the dog causes a
nuisance, damage,
annoyance, harms or
frightens other people.

So please be a responsible
pet owner - keep your dog
under control at all times
and clean up after them.

AS the Christmas
season approaches,
we would like to
remind everyone of
the potential
hazards of
overloading electrical sockets. 

Please remember that plugging in too many
appliances, fairy lights or other electrical
equipment into extension leads and plug
converters can put you at greater risk of electrical
fires due to the strain put on them. 

Remember to check for damage to all cables and
flexes on extension leads and appliances as well as
ensuring that the correct fuses are fitted.

Keep in mind, the only thing that we want
flambéed is the Christmas pudding!

Muffle that Music 

Amplified music or sound is the most commonly
complained about noise – so keep the volume down
and place speakers and televisions away from
partition walls, floors and ceilings. This also applies
to car stereos - remember to turn it down when
nearing home.

Party Peace 

If you have a party, warn your neighbours in
advance and consider inviting them. Keep windows
and doors shut and if someone complains about
noise or loud music, please turn it down.

Banish Barking 

Barking dogs are often bored and unhappy. If you
have to leave your dog, make sure it has enough
exercise. Perhaps leave a radio on to keep it
company and get a neighbour to look in.

Be a Quieter Consumer 

Run noisy appliances at sensible hours. Make sure
your washing machines and fridges are away from
shared walls and on a mat to reduce vibration. Ask
about noise ratings when you buy a new appliance
and choose a quieter option.

DIY Din

Do noisy jobs when they will
least disturb your neighbours. If
you warn them in advance they
are less likely to complain.

Wooden laminate flooring can be
noisy. Think about your neighbours
before you choose these types of
flooring, especially if you live in a flat or terraced
house.

Ssssssshhhhh – don’t shout 

Do you really need to shout to be heard? Consider
the volume of your voice and those visiting your
property. Also avoid slamming doors and thundering
up stairs.

Ball Games 

Remind your children that playing ball games in
confine spaces causes noises and the continual
banging against walls and garages is a noise
nuisance to your neighbours.

NOISE affects everyone’s quality of life and showing
consideration for your neighbours is a key part of your
tenancy, so here are some tips on simple practical
solutions to reduce noise.

SOUNDSOUNDSOUND ADVICE
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MEET YOUR TENAN
Maureen Ford - Borough-wide

I have lived in Winnersh for 12 years and since becoming a Tenant Representative in 2002 
I have seen tenants’ involvement in housing and community matters increase. 

Currently as Chair of the Tenant Services Advisory Panel and Wokingham Tenant Board, 
I attend various meetings where I am able to promote wider tenant participation, tenants’
views and rights. 

I believe that all tenants and leaseholders should have the opportunity to become involved and
I actively encourage more to speak up and have their say.

Barbara Martin - Winnersh

I have lived in Winnersh for 16 years and have seen tenant participation grow over the
years. I have a keen interest in community issues and am a member of the
Communications Working Group as well as a Wokingham Tenant Board Member.

I have been lucky enough to attend conferences and training sessions to enhance my
knowledge of the housing sector which will help me to guide other tenants.

Floss Watson – Shinfield

I have been a Tenant Representative for five years. I am the Lead Representative for the
Communications Working Group and also a member of the Wokingham Tenant Executive
and Wokingham Tenant Board. 

I am currently Secretary of the Shinfield Rise Residents’ Association, which is actively
working to enhance the Shinfield Rise Area.

I have lived in the Wokingham Borough for 57 years and am very keen to make sure tenants
have a voice.   

Lee Newton – Wokingham Without

I have been a Tenant Representative for three years and I am a member of the
Wokingham Tenant Board, Wokingham Tenant Executive and Tenant Management
Organisation (TMO) steering group. I believe it’s very important for people to get involved
and have their say, without this, things will not change and it is, after all, your home.

Edith Thomas - Norreys

I have lived in the borough since 1967 and have been involved with tenant participation
since 1998. I have also worked with many tenants across the borough and have a keen
interest in helping others gain more knowledge about the housing service. I also
instigated talks with the Council to have a Community House on the Norreys Estate and
was successful in 19 Eustace Crescent becoming a community venue which opened to the
public last year.

Maureen Johnson - Finchampstead

I have lived in the Wokingham Borough for 63 years, with six of those years in Cockayne
Court. I have a keen interest in older people having a say.

Being a Tenant Representative for the past five years has been interesting and having an
input has been beneficial to many. I am a member of the following groups: the Wokingham
Tenant Board, Communications Working Group and the TMO Steering Group. 
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T REPRESENTATIVE
Brian Lee – Spencers Wood

I have lived in the borough for 22 years. I have a keen interest in community/housing
issues and joined tenant participation five years ago. 

I am keen for tenants to be able to have a say in what’s needed to enhance the wellbeing
of us all. I also like to help encourage more people to get involved in the services provided.

Nicky Harmsworth – Waterloo Road

I have lived in the Wokingham Borough for the past 41 years and have been a Tenant
Representative for the past three years. I also pick up concerns raised in our Sheltered
Schemes as well as issues in the Wokingham area. I am very interested in listening to
tenants’ views and working with the Council to mould a better and more productive service. 

Jen Challis – Wargrave

I have only been a Tenant Representative and a member of the Board and the Tenant
Management Steering Group since July 2008, but would like to get people to take an
interest in their community. We hope to be able to start a Residents’ Association within
Highfield Park. 

I have lived in Wargrave for just over 11 years, although my mother, grandfather and great
grandfather were all born in Wargrave. I am at present a staff nurse and halfway through a
BSC (Hons) in Professional Studies, but will always do my best to help all residents.

Peter Grace – Remenham

I have recently rejoined Tenant Representatives after a short break. I have lived in the
borough for 44 years and have a special interest and knowledge in repairs and
maintenance. I want to make sure that tenants receive the services they deserve and to
protect the future of our homes. 

I am a member of the Wokingham Tenant Board, Asset Management Group and the TMO Steering Group. 

Jean Vickers – Woodley

I have lived at my present address for 21 years. I have two sons and five grandchildren. 
A grandchild and nephew have disabilities so I have some knowledge in bringing disability
issues to the forefront. 

I have been a Tenant Representative for four years and have been attending many
meetings, courses and conferences. I am a member of the Wokingham Tenant Board, Asset
Management and Tenant Management Steering Group. 

Andrew Hillier – Waterloo Road

I have been a tenant in Wokingham since 1991 and a Tenant Representative for just under
two years. I am always ready to hear of tenant issues, problems or ideas and will air
these at the Wokingham Tenant Board if I can't solve them myself.

TO CONTACT YOUR TENANT REPRESENTATIVE, call (0118) 978 2494 
or email Tenant.representatives@wokingham.gov.uk

TENANT SERVICES OPEN DAY
TENANT Services will be holding an open day for all tenants and leaseholders on Friday
April 3, 2009. Further information about the event and invitations will be sent out in

March 2009. 
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SHELTERED HOUSING STAFFING
UPDATE
IN August this year, Scheme Manager Sylvia Fitzsimmons from Meachen Court retired.
Sylvia had worked for Wokingham Borough Council for almost 25 years. At the beginning of
October, Wendy Rapley retired from Polehampton Court; Wendy had worked for the Council
for 20 years. Both Sylvia and Wendy will be greatly missed by their colleagues and the
tenants they have assisted over the years.

In order that we can provide a service to these schemes (until such time as we are able to
appoint full time staff) we have appointed two interim Scheme Managers. Alec Hargreaves is
covering Meachen Court and will be working from 9am until 1pm each weekday. Geraldine
Studley is covering Polehampton Court from 10am until 2pm each weekday. 

We are going through the recruitment process for Meachen Court and Polehampton Court and
we hope to be in a position to recruit new Scheme Managers in the very near future. 

Lastly, Ann Molloy has recently been appointed to the position of Senior Sheltered Scheme
Manager.

Heather Richardson, Tenant Services Manager

BOCCIA TOURNAMENT
By Glenn Goudie, Sports Development Coach

WOKINGHAM Borough Council's Sport Unit recently hosted a Boccia Tournament at Loddon
Valley Leisure Centre for residents from the Council's sheltered housing schemes. 

Boccia originated in Italy and is played between
two teams, who have six balls each to get close
to a jack. 

I visit many of the schemes regularly and hold
seated exercise classes, plus once a month the
residents play a game of Boccia. This
tournament gave people a chance to put their
practice to the test!

Nineteen residents from sheltered housing
schemes got together to play in teams and the

competition was played in good spirits and
friendships were made.

The day started with a taster session from Lisa
Davies of Berkshire Sport, The County Sports
Partnership, and competitors enjoyed a lunch
before getting down to the games tournament. 

The teams were a mix of people from the
various schemes and each team played a
minimum of five games. 

The winning team consisted of Barbara Edwards
and Lillian Lupton from Treacher Court, Doris
Bull from Polehampton Court and June Morgan
from Dickens Court. 

After a tense final, all competitors received a
medal and the winning team were presented
with an engraved trophy.

The day was a fantastic opportunity for
residents to meet each other and enjoy a fun
and relaxed Boccia competition. My
congratulations go to the winning team and also
all the participants who made the day so
special.

Tenants warming up before Boccha tournament
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WOKINGHAM AND DISTRICT
CITIZENS’ ADVICE BUREAU
OUR Wokingham office has moved.  We are now
located in the Market Place at Suite 2, 1st Floor,
26-28 Market Place, Wokingham.  The entrance
is between WHSmith and Abbey National.  Just
follow the signs to the first floor. The office is
accessible to wheelchairs.  

Our operating hours are as follows:

Monday 9am - 3pm

Tuesday 9am - 3pm

Wednesday 9am - 3pm

Thursday 9am - 3pm

Friday 9am - 1pm

Clients are seen on a first-come, first-served
basis and there is no need to book an
appointment in advance. Please note that we

close the doors for client arrivals half an hour
before the official finish time.  We are also
contactable by email on public@wokingham-
cab.org.uk or by phoning 0844 499 4126.

We will endeavour to provide you with advice on
any problem that you are facing.  This includes
advice on welfare benefits and tax credits,
housing issues, debt, financial or legal matters,
employment and immigration.  Our advice is
free, confidential and independent.

If you are facing eviction and need help with a
possession hearing, we also operate a Citizens’
Advice Helpdesk in person at Reading County
Court on Mondays and Thursdays from 9:30am
to 12:30pm.  If you are experiencing financial
difficulties, perhaps with rent, council tax, credit
card or personal loan payments, then please
contact us at the CAB as soon as possible.

Tenant Services (general enquiries)
974 3771 or 974 3772
Repairs Helpdesk 
(including out of hours emergency)
0800 515287 (Freephone)
Rent enquiries
974 3765 or 974 3763
Resident Participation Team
Hannah Linder: 974 3767 
Jon Davies: 974 3759

Your Area Housing Officer
Anita Bailey: 974 3791
Kerry Flynn: 974 3764
Gina Frost: 974 3766
Senior Rents Officer
Daniel Trill: 974 3762
Leasehold Officer
Sarah Napper: 974 3781
Senior Area Housing Officer
Deana Basten: 974 3793.C

O
N

TA
C

T
S Tenant Services, Waterford

House, Erftstadt Court,
Wokingham, Berkshire,
RG40 2YF

Email:
housing@wokingham.gov.uk
All numbers are prefixed
with (0118) unless stated
otherwise:

CHRISTMAS CRIME ADVICE
CHRISTMAS is a busy time of the year for everyone, including the criminal. However, a high percentage
of crime is opportunist. Listed below are hints and tips to avoid you being a victim of crime.

Your property
• Presents left in full view – If they can be seen they can be stolen.
• Keys left in the ignition – Never leave the keys in the ignition, not even for a moment, when the 

car is unattended.
• Car left unlocked – Always close the windows, engage the steering lock and lock all doors and the boot.
• Cheque book, cheque cards etc, left in the glove compartment – Take all valuables with you.

Your house
• Doors and windows – Ensure all windows are locked, when you are away from the property.
• Car keys and handbags – Don’t leave these near doors and windows at any time, and take them 

to bed with you.
• The unoccupied look – If you are away from the property over the festive season, use a timer 

for the lights, leave the radio on and tell your neighbours that you are away.
• Opening doors to strangers – Use a door chain and a viewer if you have one. Only open the door when 

you have identified the caller

Your property (possessions)
• Bikes not secured properly, sheds not locked or left open – Are open invitations to the criminal.

Don’t let the criminal enjoy Christmas at your expense. Taking a few moments of your time to think 
about the safety and security of your home, property and vehicle will help prevent this type of crime.

This information has been taken from the Thames Valley Police Crime Menu leaflet. 
For free advice contact your crime reduction officer through your local police station.



FRENSHAM Green in Shinfield Rise was
the place to be for some pre-season
football coaching skills during the school
holidays.  

Qualified coaches from the Council’s Sports
Development Unit were on hand to give
youngsters tips on how to improve their
footballing skills and matches were held.

Housing Officer Kerry Flynn said: “The Council
worked with Police Community Support Officers,
the Sports Development Unit, Community
Wardens and the Shinfield Rise Residents’
Association to provide activities for young people to take part in. Football was a firm favourite with the
youngsters so we arranged for qualified coaches to visit the estate to get them out playing football in a
safe environment.”

As an additional incentive for the youngsters, free swim passes were also handed out.

Sports Development Manager Beverley Thompson said: “The sessions enabled the youngsters to try out
football and improve the skills they already have. They benefited from the expertise of qualified coaches
and it was a great way for them to make new friends.”

The week proved really popular and we hope to hold future sessions. Look out on your local noticeboards
for future events in Shinfield Rise. 

By Kerry Flynn

Area Housing Officer
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FOOTBALL FEVER HITS
SHINFIELD RISE

A
G

M

SHINFIELD RISE RESIDENTS’ ASSOCIATION
ANNUAL GENERAL MEETING
The SRRA AGM was held on Monday November 10 2008 and was very well attended. The previous
year’s AGM minutes were agreed and signed off. The Chairperson, Treasurer and Social Secretary
reports were read for people present where members had an opportunity to ask any questions in
regards to these reports.

The Chairperson, Secretary, Treasurer and the remainder of the committee were asked to stand down
and the re-elections took place. All were willing to stand again and this was unanimously agreed. 

A light finger buffet was served after the meeting during which members were given a chance to speak
to Thames Valley Police, represented by PCSO Sonia Burt, Shinfield Parish Council represented by
Jackie Barnes and Elaine Butler (Parish Plan Co-ordinator), Wokingham Borough Council represented by
Cllr Norman Gould and Hannah Linder (Resident Participation Manager for Tenant Services). Display
stands were prepared providing members with important community information, but also accounts
previous year’s work and achievements.

At the meeting a second representative was nominated for the Neighbourhood Action Group (NAG) who
will report back regularly to our general meetings. Also a second Social Secretary was appointed.

Finally, we also recruited two new members on the night.

By Floss Watson

Secretary of Shinfield Rise Residents’ Association



WASTE collection calendars for the Christmas
and New Year period will soon be coming through
the post with details on when to put your household waste and
recycling out for collection over the festive period. 

Please note different areas have different timetables, see below details of
refuse collection: 

The timetable is also be available at www.wokingham.gov.uk/recycling or you can contact Waste
Services on (0118) 974 6000 for further details.  
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MAKE SURE
CHRISTMAS 
ISN’T 
RUBBISH!

PLEASE NOTE: DAYS HIGHLIGHTED IN RED WILL
HAVE CHANGED COLLECTION DAYS FOR REFUSE

REFUSE COLLECTIONS
2008/09
WEDNESDAY DECEMBER 24
> NO CHANGE (normal day – please put it out the night before)

THURSDAY DECEMBER 25
>>> WILL BE COLLECTED ON  >>> FRIDAY JANUARY 2, 2009

FRIDAY DECEMBER 26
>>> WILL BE COLLECTED ON >>> SATURDAY JANUARY 3, 2009

MONDAY DECEMBER 29
>>> NO CHANGE (normal day) 

TUESDAY JANUARY 30
>>> NO CHANGE (normal day)

WEDNESDAY DECEMBER 31
>>> NO CHANGE (normal day)

THURSDAY JANUARY 1
>>> WILL BE COLLECTED ON  >>> FRIDAY JANUARY 2 (1 day late)

FRIDAY JANUARY 2
>>> WILL BE COLLECTED ON  >>> SATURDAY JANUARY 3 (1 day late)
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Police Community Support
Officers (PCSOs) are
uniformed support staff whose
role is to support the work of
police officers working within a
community. They use their
limited powers to tackle lower
level crime, disorder, nuisance
and anti-social behaviour

which helps free up time for
regular officers to concentrate
on more serious crimes and
incidents. 

The Wokingham Borough has
been divided up and each area
has an allocated PCSO(s). If
you would like to know who

your local PCSO is please see
the table below. PCSOs can be
contacted on the Thames
Valley Police non-emergency
line, 0845 8 505 505.
Alternatively you may like to
look at their website at
www.thamesvalley.police.uk. 

Winnersh 

PCSO Shellie Townsend
PCSO Wayne Plowright

Emmbrook and Woosehill

PCSO Victoria Williams
PCSO Steven Norris

Wokingham Town Centre

PCSO William Gilbert
PCSO Jenny Skilton

Norreys and Westcott 

PCSO Michael Neave
PCSO Nellie Williams

Finchampstead and Barkham

PCSO Tony Smith
PCSO Graham Edwards

North Crowthorne

PCSO Ben Workman

Earley

PCSO Marie Maloney
PCSO Marlisa Paice

PCSO Simon Broadbear
PCSO Karen Taylor

Shinfield

PCSO Suzie Carr

PCSO Sonia Burt

Swallowfield

PCSO Suzie Carr

PCSO Sonia Burt

Arborfield

PCSO Michaela Packman

Twyford and Ruscombe

PCSO Jackie Daniels

Sonning, Charvil and Hurst

PCSO Jackie Daniels

PCSO Jon Stanley

Wargrave and Remenham

PCSO Jon Stanley

Woodley

PCSO Gary Watts

PCSO Natalie Buckett

PCSO Claire Towse

GET TO KNOW YOUR POLICE COMMUNITY
SUPPORT OFFICER (PCSO)
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Trading Standards get lots of complaints from people that have been ripped off by cold callers
trying to get them to agree to have a property repair or other jobs carried out at their home.

These cold callers may:

1. Overcharge - by misleading on the value of 
the work done or by charging a higher price 
than was originally agreed

2. Carry out unnecessary work

3. Provide poor quality goods and services

4. Become impossible to contact when 
something goes wrong later because they 
left no contact details, false contact details, 
or simply ignore you

Cold callers don’t always rip you off… but
why take the chance?

Doorstep cowboy myths:

• They don’t wear smart suits

• They’re not friendly and polite

• They don’t use fancy promotional leaflets

• They don’t have smart, new vehicles

For more consumer protection information visit: www.tradingstandards.gov.uk

Trading Standards advice:

• Never agree to have property maintenance 
or improvement work done by a cold caller

• Always get several written quotes before 
agreeing to have work done

• Never be pressurised into agreeing quickly 
by promises of lower prices

• Call Consumer Direct on 08454 04 05 06   
for more details on how to choose a 
reliable trader, your rights as a consumer, 
and about when your automatic right to 
cancel applies after someone cold calls 

• If someone cold calls you or a neighbour  
and you are suspicious about their trading 
practices, please contact us on 
(0118) 974 6765 or email: 
trading.standards@wokingham.gov.uk

Doorstep cowboy simple fact:

• They can look and seem professional 
at first

NOT WANTED: DOOR STEP COWBOYS!

PLEASE LOOK AFTER YOUR REPAIRS
WORKFORCE…!
IN the last few months we have had reports back from our repairs workforce that they are having
difficulty carrying out their work safely as they are having to look out for residents, children, dogs 
etc who may be in the home at the time.

In a recent case a dog bit a member of the workforce; fortunately they were not badly hurt.

Please can all residents ensure that when work is due to be carried out at your home, you ensure the
following:

• The work area is cleared of all belongings where possible – e.g. clearing worktops or cupboards
• That all children and pets are kept out of the working area

Also, in light of the smoking ban in places of work, we would also respectfully request that if you are a
smoker and a member of the workforce is due to visit, you do not smoke in the house whilst they are there.

Help us to ensure that they work in a safe and healthy environment!
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If you, or someone you know, would prefer a copy of the newsletter in 
an alternative format, such as audio cassette, please call Hannah on (0118)
974 3767.
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Contact telephone number:
(All information will be used for the purposes of the competition only.)
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Send your completed entry to the Editorial Team at Tenant Services, Waterford House,
Erftstadt Court, Wokingham, Berkshire RG40 2YF.

CHRISTMAS COMPETITION
To be in the chance of winning £50 worth of shopping vouchers, please
answer the question below using the space provided. You may use extra
paper if you wish. All responses received will be collected and one 
lucky winner will be drawn out. 

Please send your responses by 31 December 2008.

“What is your vision of a decent
neighbourhood and home?”




