
news               events              opinion              competitions

Those who came along were
able to access a wide variety
of information, from choice of
kitchen units, housing repairs
issues, housing rents advice to

heating information, looking
at tenants’ choice available i.e.
kitchen units, housing repairs
and community safety. 

continued on pages 8 and 9

ON Friday April 3 2009, housing tenants from across
the borough made their way to Sindlesham Court,
Sindlesham for an information day organised by
Wokingham Borough Council’s Tenant Services. 

TENANT SERVICES’
INFORMATION 
OPEN DAY
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Note from
the Editors

WELCOME to the Summer
Issue of Housing Matters. The
editors would like to thank all
tenants who contacted Tenant
Services following an article
they read in the spring issue of
Housing Matters. This
magazine, is prepared by tenant
representatives for tenants, so
your input, feedback and
comments play a very important
part in what articles we cover in
each issue.  Also, we liaise
continually with Wokingham
Borough Council employees and
outside agencies to ensure
accuracy of information. For the
keen gardeners, don’t forget to
enter the gardening competition.
The application form was in the
Spring issue.  Please see page 7
for the reminder.  We hope you
enjoy reading this issue.  You can
now send your comments direct
to us, by email to
Florence.Watson@wokingham.
gov.uk or by telephone 
0788 7641165.

Floss Watson and 
Barbara Martin, Editors

”

“

IMPORTANT
MESSAGE TO
ALL TENANTS
TENANTS have raised concerns about some of the
Connaught vans are white vans, not red as stated in the
winter issue of Housing Matters.  To clarify this -
Connaught employees now use red vans with the white
Connaught logo.  Also please remember to ask to see the
contractor’s identification before letting them in to your
property if unsure please ring 0800 515 287.

STOP PRESS
PLEASE note - update
from Simon Price Head of
Tenant Services will follow
in the next edition.          

Floss Watson, Editor

WHEN phoning the Help Desk on 0800 515 287, please remember the
following:

Your calls are very important to Wokingham Borough Council. 

• Ask for the name of 
the person you are 
speaking to

• Be very clear and 
precise in what your 
problem is

• Ask for the Job 
Reference Number. 
(This will be useful if 
you have any query 
and you need to get 
back to the Help Desk)

• The call handler 
should be able to give 
you an appointment 
date and time straight
away 

STOP
PRESS
STOP
PRESS

STOP PRESS –
LEASEHOLDERS VOICE
FOLLOWING recent meetings of the newly established Leaseholders
Forum where it was agreed that leaseholders would like to have their

own newsletter. Discussions have taken place with Leaseholders,
Leasehold Officer Sarah Napper and the Communications and

Customer Care Working Group we are pleased to let leaseholders 
know the new Leaseholders Voice will be out in the autumn. 
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Local housing surgeries near you include:

Anita Bailey
(Arborfield, Barkham,
Earley, Lower Shinfield,
Swallowfield, Winnersh)

10 Targett Court, Winnersh, 
9am until 12pm,

Wednesdays 
June 24, July 8, 22,
August 5, 19,  September 2, 16, 30.                    
Please ring Anita for an appointment. 

Telephone Number (0118) 974 3791.

Gina Frost
(Wokingham)

19 Eustace Crescent,
Wokingham, 
10 am until 12 pm, 
Thursdays, fortnightly
June 25, July 9, 23, 
August 6, 20, 
September 3, 17
Telephone Number (0118) 974 3766.

Saima Malik (Finchampstead,
Wokingham Without, Woodley)

17 Billing Avenue, Finchampstead
Every Monday 
Telephone Number 
(0118) 974 3785.

Kerry Flynn
(Remenham, Wargrave, Twyford,
Charvil, Sonning, Upper
Shinfield e.g. Shinfield Rise,
Drewett Close and Anson
Crescent, Hurst, Ruscombe)

Kerry does not hold Housing
Surgeries at this present time, however, due to her
vast patch of areas, walkabouts are occasionally
held and Kerry is more than happy to visit tenants
in their own home, if they have any issues. 
Telephone Number (0118) 974 3764.

If you are unable to attend a surgery, Housing
Officers are able to visit your property should you
wish. Alternatively, you can make an appointment
to see your Housing Officer at Waterford House. 

HOUSING Officer surgeries are being set up across the borough, allowing
tenants the opportunity to come along and chat to your local housing officer
about any issues you may have. Rooms are available at all venues where you
can talk in private. 

HOUSING OFFICER SURGERIES

HOUSING MANAGEMENT
UPDATE

TENANTS across the borough are set to receive welcome news about this year’s
rent increase.

As Housing Matters was going to press, a report was being prepared for Councillors to
consider on Friday June 26 recommending that the proposed 6.35 per cent rent rise be
reduced to 3.2 per cent. For more information please look out for future press releases. 

COUNCIL SET TO REDUCE RENT RISE
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TENANT Services has employed the services of The
Green Company to carry out grounds maintenance
works to communal areas within the Borough owned
by Tenant Services. The Green Company will be
involved in grass cutting and shrub maintenance
within these areas. 

Please note that they have not been contracted to carry out
any grounds maintenance to individual gardens. 

For further information, please contact Dave Webster, Head
Gardener on (0118) 974 3776. 

GROUNDS
MAINTENANCE
UPDATE

PLEASE BE AWARE
PLEASE be aware with affect from April 1 2009, the
‘CORGI Register’ has been changed to the ‘Gas Safety
Register’. Implications to tenants will be that if you get
someone other than a council contractor to come in and
do any works to do with gas, then they must hold a ‘Gas
Safety Register’ certificate. For example works may
include:

• New gas cooker/ hob fitted      

• New gas fire fitted

In accordance with this requirement, our gas contractors
now hold this certificate. 

If you have any queries please contact the Asset
Management Team on (0118) 974 3786. 

STOP PRESS

TENANT
INVOLVEMENT

SPECIAL
Please look out for the

tenant involvement Housing
Matters special coming out
to you soon. For important
information on how you can
get involved and have your

say, please read the 
special issue. 

RENT
The figures on the next
page show that rents

arrears are coming down
and more people are paying
their rent on time. Please

don’t be one of the few
people who don’t pay.

Remember, we can evict
residents who do not pay
their rent and do not have
to re-house. Wokingham

Borough can and do evict
tenants.

Tenant Services (general enquiries)
974 3771 or 974 3772
Repairs Helpdesk 
(including out of hours emergency)
0800 515287 (Freephone)
Pre Heat: 0800 389 8789.
Senior Rents Officer
Daniel Trill: 974 3762
Rent enquiries
974 3765 or 974 3763
Senior Area Housing Officer
Deana Basten: 974 3793.

Your Area Housing Officer
Anita Bailey: 974 3791
Kerry Flynn: 974 3764
Gina Frost: 974 3766
Saima Malik: 974 3785 
Tenant Involvement Team
Hannah Linder: 974 3767 
Jon Davies: 974 3759
Senior Sheltered Scheme 
Manager Ann Molloy: 974 3773
Leasehold Officer
Sarah Napper: 974 3781C

O
N

T
A

C
T

S Tenant Services, Waterford
House, Erftstadt Court,
Wokingham, Berkshire,
RG40 2YF

Email:
housing@wokingham.gov.uk
All numbers are prefixed
with (0118) unless stated
otherwise:
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LISTED below are the high-level performance indicators for the financial year 2008/09 (April
08 - March 09). In each of the tables I have compared the data with the end of year figures
from 2007/08 to give you a flavour of where we are heading in terms of trends. 
The trend key is:  *Trend Key:    = Improving,     = Deteriorating,         No Change

Rent Collection
The table shows how
Tenant Services
performed in terms of
collecting rent.

As you can see, the total
amount of rent collected
has improved by 1.81%, which means that the rent team have reduced rent arrears by over
£41,000. This ultimately means that more money is coming into the service.

Voids (empty
properties)
The table below shows
the average amount of
time it took to re-let
an empty property. 

Tenant
Involvement
The table shows the
average number of
tenants who were
actively involved in
Tenant Involvement.  

TENANT SERVICES
PERFORMANCE - Update

As you can see, there are
a lot of positives to take
from these figures. For
example, the amount of
rent collected for 2008/09 has increased and the overall void time has been reduced by 4 days. The
number of complaints has fallen. However, the service is striving to improve its customer communication. 

Richard Snowden, Policy and Performance Office

Number of Tenant Representatives Involved
Number of tenants (not Tenant
Representatives) involved in working groups 
Average number of tenants actively
involved (this includes the above groups
and Residents Associations)
Number of Tenants/ Leaseholders involved
through Bounce Back

2007/08 2008/09 Trend*
No Data 13 No Trend

No Data 5 No Trend

No Data 18 No Trend

No Data 126 No Trend

Total Amount of Rent Collected as a
Percentage of Rent Due
Percentage / Number of Tenants with more
than 7 Weeks’ Rent Arrears (Gross)
Percentage / Number of Tenants in Arrears
who have had Notices of Seeking
Possession served

2007/08 2008/09 Trend*

96.90% 98.71%

6.80% 6.41%
No Data 172

16.39% 17.25%
157 198

Average Number of Days to Re-Let a Void
Property - Overall
Average Number of Days to Re-Let a Void
Property - General Needs
Average Number of Days to Re-Let a Void
Property - Sheltered

2007/08 2008/09 Trend*

48 days 44 days

No Data 36 days No Trend

No Data 73 days No Trend

Complaints &
Compliments
The first table shows
the total number of
complaints and
compliments Tenant
Services has received. 

The second table
shows exactly what the
complaints are for.

Number of Complaints Received
Number of Compliments Received

2007/08 2008/09 Trend*
110 94
158 93

Service Delay
Inadequate Communication
Inadequate Service
Service Not Provided
Staff Conduct
Impact of Service on tenant
Service Withdrawn
Policy
Unjustified Decision
Contractor Delay
Contractor Conduct

2007/08 2008/09 Trend*
44 12
39 34
16 8
4 3
8 10
0 6
0 3
3 3
3 1
6 5
6 13
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TENANT SERVICES
AUTHORITY – An Update
THE second phase of the Tenant Services Authority's National Conversation started on 
June 9 and will run until September 1 2009. This is your chance to help the Tenant
Services Authority fine-tune the standards it has drawn up for social housing landlords.
These draft standards are based on what you told the Tenant Services Authority earlier
this year about the things that matter most to you. 

There are many ways you can take part. The Tenant Services Authority will be at a number of
events this summer, where they will be talking to tenants and landlords. Details of where they
will be and when – and how you can join them – are available online at:
www.nationalconversation.co.uk 

You can also get involved in the National Conversation in a variety of ways on the website by
completing short questionnaires, being involved in online forums or responding to questions
placed on the website. 

There’s a document with more questions that you can download too, if you want to. 

You can hold your own local events as well. The Tenant Services Authority has called these
'Local Conversations'. They don't have to be very formal – they could be a group of you getting
together in somebody's home or they could be part of another meeting that's already been
planned. To help you, the Tenant Services Authority has put together a resource pack you can
download, which contains some important questions, information notes, a leaflet, a form to fill in
and a prepaid envelope to send the form back in (you do not need a stamp).

WOKINGHAM HOLDS A NATIONAL
CONVERSATION
ON March 2, Tenant Services hosted a
‘National Conversation’ in the Council
Chambers, Shute End and 18 tenants
attended. We were asked to hold this event
by the Tenant Services Authority to find
out what Wokingham Borough Council
tenants feel about customer service and
also the housing service. Those who
attended took part in group workshops to
identify:

• What is good customer service

• Are Tenant Services providing a good service 

• How Tenant Services could improve

Tenant’s comments from the workshops and
also their feedback surveys were collated and
returned to the Tenant Services Authority. This
feedback will be used to set the new standards
for which the Tenant Services Authority will
assess housing organisations (housing
associations and councils). 

Thank you to all who attended the event, we will
update all tenants on any further updates in
regards to the Tenant Services Authority in
future editions of Housing Matters. 

If you would like more information on the
Tenant Services Authority please visit:
www.tenantservicesauthority.org or contact
0845 230 7000.



7

Nacro 
Street
Games
(The Crime Reduction Charity)
Community Sport Sessions
NACRO and Wokingham Borough Council have
teamed up again to deliver neighbourhood
based sport within disadvantaged communities.
After the hugely successful first term, whereby
a considerable number of young people
participated over a ten week period in our free
coaching sessions. 

The sports that are on offer this term are as
follows Street Cheer, Dodgeball and Football.    

2009 Community Challenge Cup  
Young Footballers!!! The date for the eagerly
awaited five a-side football tournament has been
announced. 

Thursday June 25 2009 see teams from
Norreys Avenue, Gorse Ride, Rainbow Park and
Shinfield come together and represent their
community in a competitive setting.

The tournament will take place at Chalfont
Courts, Lower Earley from 4pm and has been
designed to give young people from
neighbourhood projects the chance to compete
against each other, meet new people and show off
their individual talents.  
The teams are set to be selected from the football
coaching evening sessions that are run in the
corresponding areas and gives the children the
opportunity to put all their training into practice.   

All participates will receive a t-shirt and a medal
to take home with them. The winning team will
receive winners medals and the coveted
Community challenge Trophy. 

To find out more about at the free sessions or
the up coming football tournament email
Ben.Winship@wokingham.gov.uk or telephone
Ben Winship on (0118) 974 6265 or 
0787 026 5363.

HAVE you returned your garden
competition entry form?

A reminder the categories for entry are:
• Best garden (tenants in sheltered and non-

sheltered accommodation)
• Best window box or hanging basket
• Best communal garden

The judging date for all entries is Wednesday July 8.
The Tenant Involvement Team will contact tenants
who have entered the competition.

If you have not yet entered and would like to request an application, please
contact the Resident Participation Team by June 30 on (0118) 974 3767 or 
(0118) 974 3759. 

We have seen some lovely gardens across the borough but only a few of you 
enter the competition, so have a go, you may be lucky!

REMINDER – HAVE YOU
RETURNED YOUR GARDEN
COMPETITION ENTRY FORM?

Spot the difference competition results
Congratulations to Mr Emmett of Sonning for winning the Spot the Difference

competition in the spring issue of Housing Matters. 



8

continued from front page...

THE Council’s contractors
Connaught and PreHeat also had
displays providing advice and
information. Tenants were able to
feedback their thoughts to their
landlord and complete surveys
and questionnaires on how they
would like to see the service
improved. Tenants commented
that they found the event
informative and enjoyable and
would like more events like this in
the future.

Other local services such as the
Citizens’ Advice Bureau and Help
the Aged / Age Concern also had
displays and were able to offer
information and advice on a wide
variety of subjects. People also
had an opportunity to take part in
a seated exercise session.

This was a great opportunity for
tenants to find out more about
the range of local services
available and how to access them.
Tenant Representatives were
present throughout the day to
give attendees a good insight into
the many ways that tenants can
become involved. This included
Tenant Participation, community
involvement and how to have a
say in the services that are
provided to tenants.

At the end of the event, a prize
draw took place. Well done to all
who received a prize, the top
five lucky winners were:

1st prize
Two contractors for the 
day to do minor repairs- 
donated by Connaught
Miss Anderson, Sonning



2nd prize
Luxury hamper – 
donated by Pre Heat
Mrs Pascoe, Hurst

3rd prize
£100 Toys R Us vouchers –  
donated by Pre Heat, 
Mrs Weait, Shinfield

4th prize
£50 Toys R Us vouchers – 
donated by Pre-Heat, 
Mrs Harris, Barkham
Mr and Mrs Harris have donated these
to Julia’s House Children’s Hospice.

5th prize
Donated by Reading Football
Club Mrs Osler, Winnersh

Tenant Services would like to
thank the following services for
taking part in the event: 
Animal Warden, Berkshire Fire
and Rescue, Children Services,
Children Centres, Citizens
Advice Bureau, Community
Development, Community
Safety, Connaught Partnerships
Ltd, Environmental Health, Help
the Aged, Housing Benefits, Pre
Heat, Solon Community
Network and the Sports
Development Unit. 

We would like to express our
thanks to the tenants who took
the time to attend the day and
give invaluable input into the
service.

If you would like more
information about up and
coming events or how to get
involved please contact the
Tenant Involvement Team on
(0118) 974 3767 or 
(0118) 974 3759. 

Hannah Linder
Tenant Involvement Manager
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SHINE –
Some Health
Improvements
Need Exercise
S.H.I.N.E had it’s official launch party on
Friday March 27, 2009. The party was 
held at Loddon Valley Leisure Centre in 
Lower Earley and was attended by over 
250 people. The launch gave people the
opportunity to experience new activities 
such as Tai Chi, Seated Exercise to Music,
Relaxation, Balance and Co-ordination as 
well as Salsa Dancing. There are currently 
18 classes running across the borough, 
which enable many older people to socialise
and keep fit at least once a week.

Thai Chi in the Park 2009
Tai Chi in the Park will be held on Tuesday June
23 2009 at Cantley Park in Wokingham. The
event will help to celebrate National Falls
Awareness Day and will be a chance to
experience Tai Chi outside. For more
information or to enquire about transport
please contact Andrea Ford on (0118) 974 6254. 

S.H.I.N.E: How to Get Involved?
If you are interested in coming to join one of the
S.H.I.N.E sessions please contact Andrea Ford,
Physical Activity Co-ordinator at Wokingham
Borough Council on (0118) 974 6265 or email
SHINE@wokingham.gov.uk. You will be sent an
activity timetable and asked to complete a
booking form in order to register your interest
in the session of you choice. Sessions cost

between £1.50 and £3.50 and last
between 1 and 2 hours and include a
free tea or coffee at the end of the

session.

Steady Steps
Wokingham

Borough
Council is

currently
working with

West Berkshire
Primary Care Trust

to develop Steady
Steps, a community
based falls prevention
exercise programme
for older people who
have fallen or who at
risk of falling. The
programme is already established in West
Berkshire and has proven to be very successful.
Steady Steps is designed to get those who have
fallen, back on their feet and prevent further
falls by improving balance, co-ordination,
muscular strength, flexibility and confidence. To
enrol on the scheme you will need to be
referred via your GP. A 10-week pilot scheme
has now been completed for Steady Steps and
we are looking to launch the programme
borough wide at the end of June 2009. For
more information please contact
steadysteps@wokingham.gov.uk
or call (0118) 974 6265.

Someone Like Me
Are you:

Fit and Active?

Interested in helping to promote 
the health of Older People?

Do you have:
Free time during the day?

Would you like to:
Be part of an exciting new project?

The ‘Someone Like Me’ project will train and
support senior volunteers from across the
Wokingham Borough to promote physical
activity with older people. The volunteers will
help older people to become more active using
local services and may also accompany hesitant
beginners to the activities that are most
appropriate to their needs. We are currently
looking for volunteers to become part of this
project and welcome you to express your
interest by emailing shine@wokingham.gov.uk
or calling (0118) 974 6265.

FREE S.H.I.N.E SESSION

Please bring this ticket to the class to 
gain your free session.

Participants can only use one ticket.
Valid at any SHINE Session until 31st December 200910
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LAST year, June 2008 was designated,
by central government, as ‘Gypsy, Roma
and Traveller History Month’. 

Endorsed by the House of Lords and the
Department for Children, Schools and
Families, the aim of the month was to
explain and publicise the history and
culture of the Gypsy, Roma and
Traveller communities and to challenge
myths and break down barriers. 

In Wokingham Borough, the Borough’s
Community Development and
Community Safety Teams worked
together with other Council teams
and partners to take the opportunity
to better understand these
communities and to reduce tension
and develop positive relationships.

Richard Bennett of the Gypsies and
Travellers Task group (Local
Government Association)
launched the history month which
included a series of films being shown.

This year, it is hoped that a photographic exhibition will be on display in the Mall Gallery,
Shute End and other activities are planned for around the Borough.

If you would like to know more about

Gypsy, Roma and Traveller History Month,

please go to the website www.grthm.co.uk

or contact Rose Green, Community

Development Worker for Wokingham

Borough Council, on (0118) 974 6793.

GYPSY, ROMA &
TRAVELLER HISTORY
MONTH

GYPSY, ROMA &
TRAVELLER HISTORY
MONTH
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Our community flat is up and running and we have a variety of activities to
involve local residents. 

THE COMMUNITY FLAT AT 19 EUSTACE CRESCENT

HILLSIDE PARK
HAS BEEN GIVEN
A MAKE-OVER!
FOLLOWING lots of hard work by the Shinfield Rise
Residents’ Association; Police Community Support Officers
(PCSOs) Sonia Burt and Suzie Carr; Jennie Cox,
Community Warden and Kerry Flynn, Housing Officer, the
project to clear Hillside Park was given the go ahead in
February.  The job to clear the site was tasked to
Cannons who spent two weeks clearing the area of all the
debris, cutting back shrubs; hedges and foliage and,
removing all of the posts and fences from when the site
was used for mobile homes.

There was a tremendous amount of effort put into the clearance
and the final results are fantastic. The whole area has now been
cleared, access to back gardens has been re instated and the overall
appearance of the area has been greatly improved.  

It is hoped the Youth Offenders Team will be able to provide youngsters on Community
Service to help maintain the area in the foreseeable future.

The Shinfield Rise Residents’ Association continue to work with Wokingham Borough Council,
Shinfield Parish Council, PCSOs Suzie Carr and Sonia Burt and other partners, to look at ways
of redeveloping the area – possible ideas are for a Community House and bungalows for the
elderly and disabled. Kerry Flynn, Area Housing Officer

Some of our activities include:

For children and young people
Kids in the Community 
Mondays (ages 10 to 12) 4-5.30pm and
Thursdays (ages 5 to 9) 4-5.30pm. 

For everybody
Community Café, 
12-2pm on Fridays
Coffee afternoons, 1.30-3.00pm on Thursdays

Community drop in with Police, Community 
wardens and Gina Frost, Housing Officer 
10-12pm on alternate Thursdays 

Adult learning courses for example food and
hygiene, basic sign language skills, cooking
and shopping on a budget and maths
workshops are very popular. 

Further activities are planned for this year. They
include Gardening Skills Course & Community
Garden Project, also a Street Party in the summer.
We are also keen to set up an over-60s group at
the flat, so please contact Candice for further
details. 

For more
information
please
contact
Candice
Wright,
Community
Development
Worker, on
07785
314603.

Before...

After...
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FOLLOWING the successful week of football sessions held during the summer holidays last
year, it was agreed there needed to be more facilities for children on the Shinfield Rise
Estate.

Following a tenant consultation and with the support of the Shinfield Rise Residents’ Association,
Wokingham Borough Council, Shinfield Parish Council, Police Community Support
Officers (PCSOs), Suzie Carr and Sonia Burt, the MUGA equipment was
installed in early April 2009.

It is hoped the new multi sport goal will
help to improve the play facilities for local
children and give them somewhere safe
to play.  The initial feedback
from the youngsters who use
it and the PCSOs who cover
the area, Sonia Burt and
Susie Carr, has been
extremely positive and all
who use it comment that it is
good to have a specific area
to play ball games.

Estate Walkabout
at Highfield Park
and Follow Up
‘Clean Up Day’
ON Thursday May 14, we held the first ever
Highfield Park walkabout.  Jen Challis has
been the Tenant Representative since July
2008 and it was felt we needed to generate
some more support and involvement of
other residents on the estate.

Prior to the walkabout, questionnaires were
sent to every household asking for their
opinions on the estate so we were able to
identify any problem areas or hotspots.
Neighbourhood Specialist Officer, PC Terry
Neblett, also prepared a brief summary of his
career to date following the retirement of PC
Glyn Wildey in December 2008.  We felt it
important to highlight how neighbourhood

policing and Wokingham Borough Council work
together on estates to help address any issues
that arise.

We had a good turnout on the day, with
residents working with the Community
Wardens, Thames Valley Police, Waste Services,
Environmental Services, the Tenant
Involvement Officer and myself as Housing
Officer, to address areas of concerns.

To ensure everyone was kept up to date, a
copy of the Action Plan was sent to all
attendees and a follow up ‘Clean Up’ day was
arranged for Thursday June 11 from 10am –
3pm.  The aim of this day was to start cleaning
and clearing the alleyway that runs through
the estate.  Light refreshments were provided
on the day and it was hoped this will be the
first of a number of days in which local
residents can work with Wokingham Borough
Council and partner agencies to help clean up
and improve their estate.

Kerry Flynn
Area Housing Officer

Additional Play Equipment
for Shinfield Rise Estate
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Big Splash is a family event and we encourage as many families to
come along on the day as possible. 

There are fun activities for every one to do and get involved in such as:

• Katakanu races for young people aged 10 to 16 years, with medals 
and trophies

• Barbecue

• Bouncy castle

• Face painting

• Circus Skills Workshop

• Ball pool, Bungee Run, Human Demolition Zone

• Ice cream

• And much more!

FOLLOWING a successful event over the last couple of years, Big Splash returns
this summer on July 5 and promises to be bigger and better.

MAKE A BIG SPLASH AT
WATERSIDE CENTRE,
READING

This free family fun day is
supported by Wokingham
Borough Council and its partner
agencies. Places are limited and
are available on a strictly first
come first served basis.

Racing bookings will only be
accepted in advance. The closing
date for entry is July 1, 2009.

To book your place or find out
more please contact Lorraine
Booth on (0118) 974 3798.
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NEW GUIDANCE ON DOG
LAWS FROM DEFRA 
(Department for Environment, Food and Rural Affairs)

GUIDANCE to help Police and local authorities enforce the dangerous dogs’ law more
effectively and crack down on irresponsible dog ownership has been published. 

Written in association with the Police, the RSPCA and local authorities the guidance sets
out the current law and provides advice on how the legislation can be used effectively. 

If you would like more information, you can ring  08459 335577. 

The news release from Defra is available on their website: www.defra.gov.uk 

EVERY dog has its day but, in the
Wokingham Borough, pet pooches will get the
chance to have a whole week when the Dog
Days Out roadshow comes to town in June. 

Wokingham Borough Council’s Environmental
Health team will be holding several special
events from June 24 to 28 called Dog Days Out.
The aim of the roadshow is to encourage
responsible dog ownership and to give dog
owners advice on pet health, insurance,
nutrition and training – as well as have some
fun. 

A PDSA van full of information and advice will
be available on: 

• Wednesday June 24 at Cantley Park recreation 
ground, Wokingham

• Thursday June 25 at Ashenbury Park, Woodley

• Friday June 26 at Laurel Park, Lower Earley

• Saturday June 27 at Dinton Pastures, Hurst

The finale of the week will be the grand Dog
Day Out on Sunday June 28 at Norreys Barn,
Ashridge Road, Wokingham. At the event there
will be free and reduced rate neutering, free and
reduced rate micro-chipping, free dog health
checks, free training and free goody bags with
dog treats, food samples and toys!

For more information about times and 
what is available at each event please log 
on to www.wokingham.gov.uk/dog-days or 
contact the Environmental Health Team 
on (0118) 974 6364. 

PET POOCHES TO HAVE 
A TOP DOG DAY OUT!
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If you, or someone you know, would prefer a copy of the newsletter in 
an alternative format, such as audio cassette, please call Hannah on 
(0118) 974 3767.

Child’s name:

Child’s age:

Address:

Contact telephone number:
(All information will be used for the purposes of the competition only.)

(name of parent/guardian)_____________________________, having
parental responsibility for (name  of child)
_____________________________, agree/do not agree to (delete as
applicable) his/her name being published in a future issue of
Housing Matters, should he/she be selected as a winner.

Signature___________________________________________________
Date__________________________E
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BRIGHTEN UP THE HOLIDAYS!

Children’s colouring competition
GET your pens, pencils
or crayons out in the
long school summer
holidays and colour in
the picture above of
the Housing Matters’
house character on his
holidays and you could
win yourself a treat! 

A high street voucher
is up for grabs for the
winner in each of the
following age groups:

• Under sevens
• Eight to 12 year olds
• 12 to 16 year old

Please send your
entries by July 31
2009.

Parents and guardians
must ensure they sign
the consent form and
send it with the entry.
If you are a
grandparent and your
grandchildren wish to
enter the competition
the consent form must
be signed by the
parents / legal
guardian of that child.
Send your completed
entry and consent
form to the 
Editorial Team at
Tenant Services,
Waterford House,
Erftstadt Court,
Wokingham, Berkshire
RG40 2YF.


