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Come along to talk to your local
service providers including:

• Tenant Services – tenancy   
issues, rents, repairs and  
maintenance

• Resident Involvement - 
Tenant Representatives

• Housing Benefits 
• Community Wardens
• Sports Development Unit
• Citizens Advice Bureau
• Age Concern 
• And many more

There will be activities for
everyone including:

• Seated Exercises
• T’ai Chi
• Boxercise
• Meet and have your photo 

taken with Reading Football 
Club mascot Kingsley Royal 
(subject to availability)

• Face painting
• Badge making
• Arts and crafts
• Circus skills 
• Sports
• Have a go on a Nintendo Wii

All activities are free and
refreshments will be available
throughout the event. All children
must be accompanied by an
adult. 

Every adult tenant will receive a
free raffle ticket on arrival,
entering them into a draw for a
variety of prizes which have been
donated.

Transport is available to and from
the event and if you would like to
book transport or require further
information please call the
Resident Participation Team on
(0118) 974 3767 or (0118) 974
3759 as soon as possible.  

TENANT SERVICES OPEN DAY 

Housing Matters
SPRING 2009
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TENANT SERVICES would like to invite you to the
Tenant Services Open Day on Friday April 3, from
2pm until 7pm at Sindlesham Court in Winnersh. 
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Letter from
the Editors

WELCOME to the spring
issue of Housing Matters!

For our green-fingered tenants
you will find the application
form for the best garden
competition on page 11. We have
seen some lovely gardens
across the borough but only a
few of you enter the
competition, so have a go, you
may be lucky! 

Also in this issue there is
information for older people
living in the borough ranging
from exercise classes, coffee
mornings and technology
systems to assist vulnerable
residents living independently at
home. 

We would like to receive your
comments on how interesting or
informative you feel this
magazine is, so please put pen
to paper and let us know.

Floss Watson, Barbara Martin
and Maureen Johnson
Housing Matters’ Editors

”

“

TO keep up with Government
legislation/changes and
Wokingham Borough Council
policy and procedure
guidelines, it is imperative
that all Tenant Services staff
must attend essential training.

Waterford House therefore, will
be closed when these training
courses take place. However, you
will still be able to contact the
Repairs help desk on 0800
515287 and Preheat on 0800
389789.

Whenever possible Tenant
Services will let you know in
advance when the office will be
closed. If however during the
closure, you have a genuine
emergency, please ring the
telephone number as normal
and the voicemail will direct you
to speak with a
member of staff.

STAFF
TRAINING

TENANT Services would like to
let all of its tenants and
leaseholders know that we are
proposing to transform 10
Targett Court in Winnersh into a
Resource Centre for all residents
within Wokingham Borough. The
Resource Centre would provide
free support and advice, with its
main aims being:

• To provide a facility for 
residents to meet and access 
information. 

• To offer support to residents on
completing forms, understanding
documents and letter writing 
skills.

• A venue for the Wokingham 
Tenant Board to operate from.

• To hold coffee mornings, 
information drop ins and 
working group meetings.

• To offer a suitable venue for 
agencies and other Council 
services to use during office 
hours.

• Community/Housing surgeries.

Tenant Services will need to
complete a full planning application
for this change of use and the
process has already started.
Progress on this application will be
reported in future editions of
Housing Matters. 

RESIDENT RESOURCE
CENTRE – 10 TARGETT
COURT, WINNERSH

CLOSURE OF
WATERFORD HOUSE
RECEPTION
TENANT Services would like to inform all tenants and
leaseholders that with effect from April 6 2009, the reception
at Waterford House will be closed to the public. 

This is due to the creation of the new contact centre, Wokingham
Direct. For more information on Wokingham Direct please see page
12. If you have any general enquiries please contact Wokingham
Direct in first instance on (0118) 974 6000 or visit the council
offices, Shute End, Wokingham. 

There will be no changes to the contact numbers for the Repairs
Helpdesk or gas servicing/ heating enquiries. Also, if you do have
any specific housing or rent enquiries please continue to contact
your Housing Officer/ Rent Officer on the numbers as shown on
page 5. 
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TENANT Services would like to thank
all tenants and leaseholders who
returned their repairs appointments
consultation and home and community
questionnaires, from the special edition
of Housing Matters in December 2008. 

In total 120 responses were received and
this amount exceeded our expectation.
Your views and comments will be used to
improve our repairs service, to you the
tenants.

More information will be available in the
next edition of Housing Matters.

REPAIRS CONSULTATION
UPDATE

Over the last few months Tenant Services have been
finalising the housing budgets for 2009/2010 which
were formally approved by the Council in February.
Following tenants’ feedback to us in relation to your
homes, the budget for repairs and maintenance will
be targeted at outstanding and sometimes
necessary repairs which are needed to be done in
your home. To ensure Tenant Services repairs and
maintenance budget is not exceeded, a temporary
wind and watertight policy as detailed in your
previous Housing Matters will still exist for the first
part of the year. We will continue to keep you
updated on this process in future editions of
Housing Matters. 

Tenant Services is planning to target its additional
resources at both planned and cyclical maintenance.
Planned works are those which are not urgent/failed
items and that do not affect the use of your home,
such as external works and guttering. Cyclical
maintenance is work which should be carried out
routinely e.g. repair/renewal to gas installations and
electrical wiring. 

The aim here is for Tenant Services to deal with
some long outstanding repairs/issues and ensure
key components are maintained on a regular basis.
It will also ensure that there are fewer failures and
we achieve better value for money by addressing
the issues by priority. 

In addition we will embark on an improvement
programme which will include the replacement of
kitchens and bathrooms which have reached the
end of their lifespan. It is anticipated that there will
be in the region of £2.5 million to invest during
2009/2010; this however is not enough to deal with
all properties needing replacements, therefore this
will be scheduled to achieve the most cost effective
and will be a targeted programme for the borough,
based on priority. 

In the next edition of Housing Matters, I would like
to further clarify the progress with all budgets and
provide you with a clear programme for 2009/2010. 

Simon Price
Head of Tenant Services 

FOLLOWING on from the repairs and maintenance Housing Matters special in
December 2008, I would like to take this opportunity to firstly thank you for
your understanding and co-operation and secondly to bring you up to date
with our progress.

UPDATE ON REPAIRS
AND MAINTENANCE 

STOP PRESS STOP PRESS

STOP PRESS STOP PRESS
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GAS servicing

Tenant Services would like to remind tenants about
the importance of having your regular gas service
visit.

This service is a legal requirement and must be
carried out by Wokingham Borough Council.  If you
do not allow access to carry out this service, it is a
breach of your tenancy conditions, and may result in
us having to take legal action to enter your home.
This takes up a lot of time and resources that could
be better used serving you.

Failing to allow access to have your service done
puts both you and your neighbours at risk, so please
help us to help you!

Heating advice

Around this time of year our Repairs Service
receives a lot of calls regarding heating and
dampness. Here are a few pointers to help reduce
the risk of damp and condensation and keep your
home heated more efficiently:

• Ventilate – Even in damp weather, properties need 
to ‘breathe’. Do not block ventilators and when  
cooking or bathing, ensure that a window is slightly 
open to allow excess moisture to escape.

• Keep your heating on low – It is better to keep your 
heating on a lower setting and allow the 
thermostat to control the heating. We would 
recommend that you set the thermostat between 
18 and 21 degrees. The thermostat will then control
the boiler which will need to work less as the 
property will be maintaining a constant 
temperature. A sudden change in temperature 
(such as when the heating has been switched off 
all day and is then turned on in the evening) 
means that the boiler has to work for longer 
periods and can also make condensation problems 
worse.

• Use heavy curtains at the windows, but make sure 
these are pulled fully back. If they are not pulled 
back completely, this can trap damp air around the 
windows, causing mould.

• Don’t dry clothes on the radiators – put them on a 
drying rack in the bathroom. Open a window and 
close the bathroom door.

For more help and guidance, please contact the  

Asset Management Team on (0118) 974 3786 or 

Pre Heat on 0800 389 8789. 

GAS SERVICING AND 
HEATING ADVICE



IMPORTANT CONTACT NUMBERS

CUT OUT AND KEEP - 
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In order to continually improve
our service to tenants, the
areas have been slightly
adjusted recently.

Listed below is a table showing
the areas and the Housing and
Rent Officers who cover them.

YOUR Housing Officer has designated areas that they cover. These are also known as ‘patches’.

HOUSING OFFICER PATCHES

AREA HOUSING OFFICER RENT OFFICER

Wokingham Gina Frost    (0118) 974 3766 Charlotte Harrison (0118) 974 3790

Charvil Kerry Flynn  (0118) 974 3764 Gary Bailey (0118) 974 3765

Hurst Kerry Flynn  (0118) 974 3764 Gary Bailey (0118) 974 3765

Remenham Kerry Flynn  (0118) 974 3764 Gary Bailey (0118) 974 3765

Ruscombe Kerry Flynn  (0118) 974 3764 Gary Bailey (0118) 974 3765

Sonning Kerry Flynn  (0118) 974 3764 Gary Bailey (0118) 974 3765

Twyford Kerry Flynn  (0118) 974 3764 Gary Bailey (0118) 974 3765

Wargrave Kerry Flynn  (0118) 974 3764 Gary Bailey (0118) 974 3765

Upper Shinfield Kerry Flynn  (0118) 974 3764 Gary Bailey (0118) 974 3765

e.g Shinfield Rise

Arborfield Anita Bailey (0118) 974 3791 Charlotte Harrison (0118) 974 3790

Barkham Anita Bailey (0118) 974 3791 Charlotte Harrison (0118) 974 3790

Earley Anita Bailey (0118) 974 3791 Charlotte Harrison (0118) 974 3790

Lower Shinfield Anita Bailey (0118) 974 3791 Charlotte Harrison (0118) 974 3790

e.g Clements Close

Swallowfield Anita Bailey (0118) 974 3791 Charlotte Harrison (0118) 974 3790

Winnersh Anita Bailey (0118) 974 3791 Charlotte Harrison (0118) 974 3790

Finchampstead Saima Malik (0118) 974 3785 Gary Bailey (0118) 974 3765

Wokingham - Without Saima Malik (0118) 974 3785 Gary Bailey (0118) 974 3765

Woodley                                  Saima Malik (0118) 974 3785           Gary Bailey (0118) 974 3765

Profiles of all the Housing Management Team will feature in the
summer issue of Housing Matters. Can we remind you to contact
your Rent Officer regarding any rent queries. This will ensure that
your Housing Officer can be out and about visiting tenants and
dealing with tenant problems/issues, therefore providing an improved
service to you the tenants.

Tenant Services (general enquiries)
(0118) 974 6000 (Wokingham Direct)

Repairs Helpdesk 
(including out of hours emergency)
0800 515287 (Freephone)

Heating Repairs and Gas Servicing
0800 389 8789

Resident Participation Team
Hannah Linder: (0118) 974 3767
Jon Davies: (0118) 974 3759

Senior Rents Officer
Daniel Trill: (0118) 974 3762

Leasehold Officer
Sarah Napper: (0118) 974 3781

Senior Area Housing Officer
Deana Basten: (0118) 974 3793.C

O
N

TA
C

T
S Tenant Services, Waterford

House, Erftstadt Court,
Wokingham, Berkshire,
RG40 2YF

Email:
housing@wokingham.gov.uk
All numbers are prefixed
with (0118) unless stated
otherwise:
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Asset Management

• A repairs and maintenance contract has been 
successfully tendered

• Development of service standards and policies 
are almost complete 

Customer Services

• Review of the complaints handling procedure

Housing Management

• Updating of the voids (empty properties) 
process

• Review of rent management and procedures

Policy and Performance

• Performance framework has been developed – 
this details how the service is performing as a  
whole and ensures we use this information to 
make improvements

Resident Involvement

• Establishment of the Tenant Services Advisory 
Panel – a group comprising of tenants, key 
members of staff and Councillors who meet 
regularly to discuss strategic Tenant Services 
issues including policies

• Updating and publishing of the Tenant 
Participation Compact

• Increase in tenant and leaseholder participation
– a very successful Annual General Meeting in 

September 2008, saw over 60 tenants and 
leaseholders attending

• Leaseholder Forums, Sheltered Forums review is
ongoing 

Whole service

• Review of the structure in the housing 
management and repairs service

• Production of budget to reflect service priorities

• Recruiting to new structure almost complete, 
Asset Manager and Planned Manager 
outstanding

• Ongoing works with residents of Twyford 
Orchards and Carters Hill and updating their 
amenity blocks

We are also delighted to welcome new members of
staff to the service and over the next few months
we will continue the recruitment process to ensure
we have a full compliment of staff. 

2009 is sure to be another exciting year for
Tenant Services where we will continue to
strengthen the service and complete our
improvement plans. Tenant Services will also
continue to actively encourage tenants and
leaseholders to get involved and have a say in the
housing service. Your thoughts, ideas and views
are invaluable to us and we welcome any that you
may have. 

For further information on what Tenant Services is
up to over 2009 please look out in further
editions of Housing Matters or visit the website:
www.wokingham.gov.uk/housing 

Simon Price  Head of Tenant Services

“WHEN I first joined Tenant Services in January 2008, my first task
was to support the service through our Audit Commission
inspection. The inspection identified the service as being a one star
organisation with uncertain prospects for improvement and as a
result a detailed action plan has been developed to improve the
housing service we offer our tenants and leaseholders. 

The action plan covers all aspects of the housing service from
housing management, customer services, repairs and maintenance
and resident involvement. Its fundamental principles are to ensure
great customer care and that you as our customers receive good
value for money. 

I am pleased to say that there have been a great number of achievements over the last year. 

These include:

MY FIRST YEAR IN
TENANT SERVICES
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WE are now well into 2009 and have been
working with Connaught Partnerships Ltd
since December 22, 2008.

The weather has not been kind to this new
partnership with a significant number of burst pipes
during early January, which were treated as
priorities. 

Connaught Partnership Ltd covered the holiday
period emergencies prior to the new contract being
activated (5th January 2009) for which we are
grateful. We would also like to thank Forestcare for
their increased efforts over that period.

There have been some initial teething problems
which are to be expected, however these have been
resolved and the Help Desk is fully operational. 

I would also like to thank both tenants and

leaseholders for your patience during this period of
change and the staff for their efforts to maintain
the service. We now want to improve that service
and will work with the Wokingham Tenant Board to
deliver more improvements.

For all your repairs please use the following free
phone numbers:

General repairs: 0800 515287 (Connaught)

Heating repairs and gas servicing: 
0800 389 8789 (Pre-Heat)

Please ensure that for all your heating
requirements, including servicing of gas
appliances, you use the Pre Heat freephone
number.

Mark Whittington
Repairs Manager

NEW CONTRACTOR
UPDATE

Decent 
Homes work 
WE have received a number of requests, comments and queries asking when the decent
homes work will be carried out.  

We are pleased to announce that Tenant Services are currently working on a new programme of delivering
decent homes. The work programme is planned to start in the very near future. Before any work starts, we
will be writing to tenants to explain what the work will involve and when it is due to be carried out. We are
also carrying out significant consultation with our tenant groups to ensure that the specifications, materials
and products provide as much choice as possible.

Responsive Repairs
You may have noticed that you are no longer
receiving written notification of your repair
request. 

This was based on cost and the benefit of
sending them out. We will however continue
sending out the notification for all repairs
that fall under the right to repair. When
reporting your repair you will be provided
with a job number, priority and an
appointment. If this is not provided please 
ask for it. 



ACROSS the Wokingham borough, forums have been set up
for people aged over 50 to meet up and hear what’s going on
around the borough. Five forums are now operational with the
overall aims of:

• ensuring older people are able to lead active and fulfilling lives 

• supporting people to maintain their independence and dignity in
later years

• to give older people a voice on topics such as housing, community safety, the local environment and 
planning, as well as hobbies and interests

These forums are open to all and new members are welcome. If you are interested in attending a forum
near you the table below shows the dates of the meetings throughout 2009 in each area. 
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OLDER PEOPLE’S FORUM
DATES FOR 2009 

Wokingham Older People’s
Forum –

3rd Thursday of each month.
Acorn Community Centre,
Fernlea Drive, Woosehill,
RG41 3DR.  2pm - 4pm

April 16
May 21
June 18
July 16

August 20
September 17

October 15
November 19
December 17

Finchampstead Older People’s
Forum –

bi monthly, 4th Tuesday of the
month. St Mary’s and St

Johns Parish Centre, Billing
Avenue, Finchampstead, 
RG40 4JE.  2pm - 4pm

April 28
June 23

August 25
October 27

December 22

Twyford Older People’s Forum –
4th Thursday of each month.

St Thomas More Church,
London Road, Twyford,
RG10 9EL.  2pm - 4pm

April 23
May 28
June 25
July 23

August 27
September 24

October 22
November 26
December 24

Woodley Older People’s Forum –
2nd Tuesday of the month.

Coronation Hall, Headley Road,
Woodley.  2pm - 4pm

April 14
May 12
June 9
July 14

August 11
September 8

October 13
November 10
December 8

Earley Older People’s Forum –
1st Monday of the month.
Crescent Resource Centre,
Resource Centre, Warbler

Drive, Lower Earley, RG6 4HB.
3pm - 4.30pm

April 6
May 5 (Tuesday)

June 1
July 6

August 3
September 7

October 5 
November 2
December 7

If you would like to know
more about your local group
and what is coming up you
can contact us and we will
add you to our mailing list.
Telephone Community Care

Services on 
(0118) 974 6850.

SPRING GARDENS are holding coffee mornings every Monday
between 10am and 11.30am for the over 60s who live in Spencers
Wood. 

Tea is just 30p per cup, the company and conversation are free! 

If you would like to know more, please telephone (0118) 988 3077 or
alternatively just drop in. You will be made very welcome.

POP OVER
FOR A
CUPPA!



The Sports Development Unit
have developed a physical
activity programme for the
over 60s called SHINE – which
stands for Some Health
Improvements Need Exercise.
The sessions offer a great
chance to socialise, meet new
people, get fit and enjoy
yourself. 

SHINE has more than ten
different activities to choose
from every week, including
seated and standing exercises
to music, T’ai Chi and line
dancing. All sessions last
between one and two hours
and are delivered by qualified
instructors.

Seated and standing exercise
to music classes are designed
to enable older adults to gain
and maintain strength,
flexibility and mobility. The
movements used are similar to
those carried out in everyday
routines, for example, brushing
your hair, reaching up down and
to the sides for household
objects and getting in and out
of a chair.

T’ai Chi is one of the most
popular activities within the
SHINE programme, with more
than 150 individuals
participating in this calm style
of exercise on a weekly basis.
T'ai Chi is a form of slow,
continuous flowing movements
and relaxed breathing, which
leads to greater energy levels,
better flexibility and improved
health.

More activities are being
added to the SHINE
programme throughout
2009, such as nordic
walking, Pilates,
tennis, Nintendo Wii,
golf, fishing, Salsa
dance classes and
watersports.

S.H.I.N.E. –
Some Health Improvements Need Exercise

EXCITING new opportunities to help older people across the borough get more physically active
have been launched by Wokingham Borough Council. 

Free Session
Please bring this ticket to the

class to gain your free session.

Valid at any SHINE session
until 31st December 2009. 

You must be aged 60 or more.
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How to get involved
If you are interested in coming to one
of the SHINE sessions, contact
Physical Activity Co-ordinator Andrea
Ford on (0118) 974 6265 or email
SHINE@wokingham.gov.uk  You will be
sent an activity timetable and asked
to complete a booking form to register on to the session of your
choice. Sessions cost between £1.50 and £3.50 and include a free tea
or coffee.

Being more physically active can:

• Relieve tension and stress, reduce depression and anxiety

• Lower the risk of developing heart disease 

• Reduce or maintain body weight or body fat

• Reduce blood pressure or the risk of developing high blood 
pressure

• Build and maintain healthy joints, muscles and bones. 

• Give you more energy

• Help you become more independent

• Improve flexibility 

• Improve sleep patterns

• Help you to make new friends and socialise 

• Provide enjoyment

A free SHINE session!
Try out one of the SHINE sessions absolutely free. Just cut out the
coupon below and bring it with you to any of the sessions in 2009
after you have pre-booked using the SHINE registration form. For
more information visit www.wokingham.gov.uk/shine or call the
Sports Development Unit on (0118) 974 6265. 

PLEASE PUT YOUR NAME AND ADDRESS ON THE FRONT OF THE COUPON

S
H

IN
E
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TENANT
SERVICES
AUTHORITY
(This is not related in anyway to Tenant
Services at Wokingham Borough Council) 

Who is the Tenant Services Authority and what
do they do?

The Tenant Services Authority (TSA) is the new
independent regulator for homes owned by housing
associations and co-operatives. 

From spring 2010, they are also likely to regulate
homes owned by councils and arm’s-length
management organisations. The role of the TSA is to

ensure that tenants receive excellent services from
their landlords and when they don’t, take action to
improve things.

Although the TSA will not be the regulating Council
owned properties until 2010, they do want to hear
from tenants about what they want and involve as
many people as possible.

Between January and March they held a National
Conversation to find out tenants’ views. 

Wokingham held their National Conversation on
March 2 at the Chambers Shute End. The details of
the questionnaire are confidential and sent to the
Tenant Services Authority for analysis and they will
then be used to set new standards.

A report will be available for the summer edition of
Housing Matters on how the conversation went.

For more information about the Tenant Services
Authority visit: www.tenantservicesauthority.org

THE
WORD 
ON THE
STREET

STREET Games, the local sports initiative dedicated to developing
physical activity in the borough’s estates, is being launched with a
new face from the Sports Development Unit at the Council. 

As a former sports coach, Street Games Co-ordinator Ben Winship
intends to use his local knowledge and experience to co-ordinate the
delivery of doorstep activity offering greater access to sport for young
people.

These FREE sessions are a chance for young people living in the
borough to socialise, meet new people and take part in a variety of
sports led by qualified coaches.

The programme is set to commence in three local areas; Norrey’s
Avenue in Wokingham, Gorse Ride in Finchampstead, and Hearn Road
in Woodley, and is open to children aged between 8 and 15. 

The sessions will be guided by the young people taking part in the
games, with the focus on offering choices and catering to their needs,
such as where they want it, at times they choose and in a style they
like. 

For more information about Street Games or how to get involved, visit
www.streetgames.org or contact Ben on (0118) 974 6265 or email:
ben.winship@wokingham.gov.uk  
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THANK YOU to all of you who returned your
vision of a decent neighbourhood and home,
from the winter edition of Housing Matters. We
are pleased to announce that tenant Mr Boyd
from Finchampstead was the winner of the
competition and this is his vision:

“The home will be warm and well decorated. The
house will be in a good state of repair with
adequate heating, preferably as gas boiler and
radiators. The loft will be well lagged to keep the
heat from escaping and the rent would be
affordable.

“The neighbours would be friendly without being
nosy and neighbours would be considerate and
helpful looking out for other people’s welfare,
keeping noise to a minimum. 

“Graffiti would be a thing of the past, youths would
be respectful and obedient to their parents, ready
to help older ones within the community and older
ones would make allowances to guide the giving
youngsters time and to help them mature.”

WHAT IS YOUR VISION 
OF A DECENT
NEIGHBOURHOOD 
AND HOME?

PERFORMANCE MONITORING
TENANT Services are now consistently monitoring the performance of its service through a series
of performance indicators (PIs). These indicators are collected on a monthly basis and are used to
assess which parts of the service are performing well and which parts need improving. 

We look at all areas of the service, ranging from the percentage of emergency repairs completed on time to
the number of tenants signed up to Bounceback (for putting forward ideas for service improvements). The
number we report on is in excess of 100 so for the purposes of this article, we have focused on three
specific areas which we consider to be major priorities.

RENT COLLECTION
One area which is obviously very important to us is rent collection. At the end of February, we collected
just over £11.1 million in rent from a total of just over £11.4 million in rent owed. This means that we are
currently collecting 97.2% of rent owed.

VOIDS
Another indicator which is crucial for us to maximise the income from rent is the average number of
days it takes to re-let an empty property. These empty properties are known as ‘Voids’ and we monitor
both General Needs and Sheltered properties. At the end of February, the average time it took to re-let a
home was 38 days and for Sheltered was 40 days.

COMPLAINTS
As a public service, we value how our tenants are treated so the number of complaints and compliments
we receive gives us an insight into tenant satisfaction. During February, we received 8 complaints and
0 compliments. For the year so far (April 2008 – February 2009), we have received a total of 75
complaints and 91 compliments.

Richard Snowden
Policy and Performance Officer
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JANUARY 2009 saw the launch
of Wokingham Direct, the
Borough Council’s brand new
customer service centre,
dedicated to making it easier
and more convenient for
customers to get in touch.

Based at the Shute End council
offices, Wokingham Direct is open
from 8am to 6pm, and deals with
emails, phone calls, faxes and
letters that specifically relate to
general switchboard enquiries,
waste and recycling, highways
and, from early April, housing.
Other services will be added
gradually over the coming 12 to 18
months. 

If you have an enquiry on any of
the above please contact
Wokingham Direct on the
numbers at the bottom of this
page. If you have any specific
tenancy, rent, or involvement
enquiries please still continue to
contact Tenant Services. 

There will also be no changes to
the contact numbers for repairs,
gas/heating services. 

If you would like to contact Tenant
Services, please use the following
numbers:

For all repairs enquiries please
call 0800 515 287
For all heating and gas servicing
enquiries please call
0800 389 8789

For more information on housing
contact details please look at our
contacts on page 5. 

New look website
Residents of the borough are now
able to access services through
our revamped website
www.wokingham.gov.uk which
features an increasing number of
online services and enables you to
access a variety of information. 

Digital Television
Residents with Sky and Virgin
Media can now access a wide
range of council services through
your televisions. Not only does

Wokingham Borough
Council’s DigiTV give
you up-to-date
information on
Council services but
you can also:

• Report things such 
as abandoned   
vehicles, missed 
bins and potholes

• Request forms for 
council tax, 
housing benefit, 

voter registration, bus passes 
and disabled parking badges

• Request recycling boxes and 
garden waste bags

• Search for jobs on the Job 
Centre Plus link

• Find out transport information 

Instructions on how to access our
DigiTV are available via
www.wokingham.gov.uk/digitv or
call (0118) 974 6026 / 6350. 

Information kiosks
Also in the pipeline are public
kiosks in libraries and other public
buildings across the Wokingham
Borough for those customers
without access to the internet or
who prefer a simpler way of
accessing our services. Currently

on trial in three areas - Woodley
Library, Lower Earley Library and
Shute End council offices in
Wokingham - these kiosks will
offer many of the same facilities
as the website, using touch screen
technology. 

Wokingham Direct is
contactable on: 

Telephone: (0118) 974 6000

Website: www.wokingham.gov.uk

Email:
wokinghamdirect@wokingham.
gov.uk 

WOKINGHAM DIRECT –
PUTTING CUSTOMERS FIRST

CELEBRATION
EVENTS
CELEBRATE the launch of
new book collections for all
the family at local
community buildings near
you.

• Puppet making with Pottytree
Puppets   • Free event   
• Refreshments available   
• Families welcome

The Community Flat, 19
Eustace Crescent,

Wokingham 
Tuesday April 7

10 am to 12 noon
The Community House, 

17 Billing Avenue,
Finchampstead

Tuesday April 14
10 am to 12 noon

Rainbow Community Centre,
Winnersh

Friday April 17
10am to 12 noon
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THE Telecare AT Home service provides a home safety and personal
security system that enables people to live more safely and
independently at home. This is achieved through the combination 
of a 24 hour telephone link to a monitoring centre and state of the 
art technology.

A range of sensors and alarms can be linked into the system including:

• Smoke detector
A radio smoke detector that will automatically raise an alarm to the monitoring centre

• Flood detector
An unobtrusive radio sensor that provides an early warning by alerting the monitoring centre of potential
flood situations

• Fall detectors
A small device worn on a belt or waist band that will automatically detect a serious fall and raise an alert at
the monitoring centre

• Bogus Caller Button
A discreet button fitted near to a door that can be used to call for assistance when a stranger requests
entry into your home

The Telecare AT Home service can also provide an additional range of sensors and alarms designed
specifically for people who live with family members or carers. For example bed and chair exit monitors that
will alert a carer if someone should leave their bed or chair and not return within a pre-set time. This type
of technology is particularly useful for people who are at risk of falling.

Telecare equipment can make a real difference to people’s lives and also provide reassurance to families
and carers.

There is a weekly charge for the basic alarm system of £4.08. Additional sensors can be provided free of
charge to residents of Wokingham who have an eligible need following a community care assessment.

For more information please contact the Telecare AT Home Service on (0118) 974 6931.

ON December 6 2008, we held
a ‘Sounds of the Shadows’
afternoon. Two gentlemen
played their guitars. Again, we
had a sing along to well-known
songs, together with a varied
selection of instrumental music
being played. The residents that
attended had a very enjoyable
“trip down memory lane”.

December continued with our
Bingo Christmas Party on the

15th followed by our Christmas
lunch on the 17th. On the
December 19 carol singers from
St Johns Church came and
residents joined in singing
Christmas carols old and new.

December 22 was a ‘Fun Day’,
with Christmas quizzes, a large
raffle, guess the weight of the
cake, name the dolly and much,
much more.

For residents that stayed in
Cockayne Court over the
Christmas period, we enjoyed a
traditional Christmas dinner, a
film in the afternoon and a light
Christmas tea plus our usual 40
winks (resting our eyes). What a
wonderful way to end 2008.

Article by Maureen Johnson
Resident of Cockayne Court

COCKAYNE COURT – 
AUTUMN AND WINTER EVENTS 

Wokingham Borough
Council’s Telecare
AT Home Service



THE annual gardening competition will come into bloom again this summer. 

Each year we are amazed with the entries that we have and we hope this year will be no different. 
Have a go and be in with a chance to win a prize. 

There will be four categories this year:

Best Garden

For tenants in non-sheltered accommodation

For tenants in sheltered accommodation

1st prize – in each category
£50 worth of gardening vouchers
2nd prize - in each category 
£25 worth of gardening vouchers
3rd prize - in each category 
£15 worth of gardening vouchers
4th prize - in each category 
£10 worth of gardening vouchers

Best window box or hanging basket

1st prize £25 worth of gardening vouchers
2nd prize £15 worth of gardening vouchers
3rd prize £10 worth of gardening vouchers

Best communal garden

One prize £50 worth of shopping vouchers

If you would like to enter, please complete the form below and send to the Resident Participation Team
at the address below. The closing date for entries is Friday June 5 2009. 

Date for judging to be confirmed.

Name:

Address:

Telephone no: Email:

Information will only be used for the purpose of the competition.

Category (please tick the relevant category which you would like to enter)

Best Garden          Best sheltered garden          Window box/ hanging basket          Communal garden

Please send to the Resident Participation Team at Tenant Services, Waterford House, Erftstadt Court,
Denmark Street, Wokingham, RG40 2YF.

EARLY BLOOM FOR 
GARDEN COMPETITION 
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Maureen 
Ford 
(Winnersh)

Leslie 
Heminway

(Finchampstead)

Lee 
Newton
(Wokingham 
Without)

Edith 
Thomas 

(Wokingham)

IN the summer of 2008, Tenant Services were delighted to be able to
take part in a local Resident Inspector programme.  

The programme gave tenants and leaseholders the opportunity to inspect and
monitor services provided by other local councils and housing associations. 

Six landlords in the Berkshire and Buckinghamshire areas participated, each
recruiting a number of tenants who were then fully trained to carry out an
inspection. The inspections this year covered the repairs and maintenance service. 

Tenants were not allowed to inspect their own council or housing association but
joined with others to inspect two other organisations involved in the project.

A good response was received from those interested in taking part and following an
informal interview process with Resident Involvement Officers, four tenants were
selected, namely Maureen Ford (Winnersh), Leslie Heminway (Finchampstead), Lee
Newton (Wokingham Without) and Edith Thomas (Wokingham).

Wokingham Borough Council was inspected by tenants from Sovereign Housing
Association, James Butcher Housing, Windsor Housing and Wycombe District
Council in early December. Resident Inspectors spoke to key members of staff,
visited properties and offices to make an accurate judgement on how well we
performed. Following the inspection a report was written, detailing the inspector’s
findings and recommendations for improvement. 

The report has been discussed at length with the Tenant Services Advisory Panel
and other groups, and we are pleased to say that an action plan will be developed
to take on board the Resident Inspectors comments and recommendations. 

If you would like to be involved and become a Resident Inspector (full training will
be given), please contact Hannah Linder on (0118) 974 3767.

Hannah Linder  Resident Participation Manager

RESIDENT INSPECTORS – REVIEWING
HOUSING SERVICES ACROSS BERKSHIRE
AND BUCKINGHAMSHIRE

Contents Insurance
for Tenants
Are the contents of your
home insured?
If your home was burgled, caught fire or flooded, replacing
everything would cost you a lot of money.

So why risk it?
You can give yourself peace of mind with an insurance policy which is designed specifically for
Wokingham Borough Council tenants. Premiums start at just £0.95 per week for a sum insured of £9,000
(£0.63 a week for a sum insured of £6,000 for tenants aged 60 or over and in receipt of state pension)
and payments can be made weekly. There is also the option to extend your cover to include Accidental
Damage, Personal Belongings, Wheelchairs and Hearing Aids. Cover is new for old and there is no excess
in the event of a claim. For full details contact Tenant Services on (0118) 974 3770.
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If you, or someone you know, would prefer a copy of the newsletter in 
an alternative format, such as audio cassette, please call Hannah on (0118)
974 3767.




