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The way we deal with non
payment of rent has changed:

The new Senior Rents Officer has
been working with the Tenant
Board to produce rent collection
letters which have been designed
to be as clear as possible and will
help make the rent collection
process easier and simpler for
both the Council and the tenants. 

There are now only three rent
collection letters. The first two
letters are the first contacts that
you should expect to receive if
your rent account falls into
arrears. 

If there is no response to these
letters or the arrears are not
reducing, a visit will be made to
your property. If you are not
home we will leave a card telling
you we have called and what you
need to do.

Once these actions have been
carried out we will issue a Notice
of Seeking Possession, this is valid
for a year during which time court
action can begin if the arrears are
not dealt with. 

The third letter is a Final Notice,
this will be sent before any court
action is taken and will be the last
warning before court proceedings
start. 

Once court action is started it
cannot be stopped without going
to court. A judge will review the
case and decide on the order that
will be made. It could mean that
the council will be given
possession of your home so it is
vital you prevent this occurring by
responding to our contacts once
you receive them. 

We have a rent collection policy of
‘firm but fair’ and are always here
to help you. If you ever fall into
rent arrears please contact us on
(0118) 974 3771, even if it is just to
inform us that it is only a
temporary problem. If you are
experiencing difficulties paying
your rent contact the Citizens
Advice Bureau (CAB) for free debt
advice. They are free, they are
independent and they are
confidential. Please also contact
the Rents Team if you have any
problem paying your rent.

RENT arrears are increasing! To date the total arrears figure 
is £338,523.00

Rent Arrears and the
Consequences of Non Payment
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Note from
the Editors

WELCOME to the latest
edition of Housing Matters.
This issue has lots of
important information for you
the tenants, so do please take
the time to read this
magazine. There are some
very interesting articles such
as the winners of the
Gardening Competition and
facts about recycling.

The Editors would really
welcome your comments on the
topics covered in this issue,
whether good or bad. Several
tenants contacted the Council
after the summer issue, in
particular regarding the Tai Chi
exercises and also the annual
gas safety check article. The
editors would like to say thank
you to the tenants who took the
time to respond to articles
featured in Housing Matters
and we look forward to hearing
more feedback in the future.

Housing Matters’ Editors
Florence Watson, Barbara
Martin and Maureen Johnson

”

“

WHEN you are moving house you are required to leave your old
home in a reasonable condition; this includes removing all your
personal possessions and items you may no longer require,
from the property. 

You need to ensure that the loft has been cleared, along with any
sheds or stores. The garden must also be left in a reasonable
condition and should be cleared of any debris and personal
possessions. 

If your property is left in good condition you may be rewarded as
much as the equivalent of two weeks’ rent, subject to your existing
rent account being completely clear. 

However, if your property is not
handed back in an acceptable
condition, Wokingham Borough
Council will re-charge you the cost
of making good any damage, as well
as the cost of removing personal
possessions. Your Tenants’
Handbook will provide guidance on
what you are responsible for,
however if you have any queries
please contact your Area Housing
Officer for more information.  IF you decide you

wish to install a
satellite dish or
other television
reception aerial,
you must first
gain written
permission from
Tenant Services
and in some cases
you may need to

seek planning permission. 

Your request will always be
considered and in most cases
permission granted. However,
there may be restrictions on the
areas these can be fitted (such as
chimneys). 

IMPORTANT
INFORMATION -
SATELLITE
AERIALS

Some condensation problems can
be resolved easily by ensuring
that windows are opened when
drying washing inside your
property.

Tumble driers also need to be
ventilated correctly either
through a hose into a hose vent
outlet, or through an open

window.  Also, where you are
using a condenser drier please
ensure that you use the drier in
accordance with the
manufacturer’s instruction.

Ensuring there is adequate
ventilation in your property, will
help prevent black mould and
damp problems from occurring.

CONDENSATION
CONDENSATION is an issue for many tenants,
resulting in avoidable calls to the help desk. 

REWARD SCHEME

DID YOU KNOW?
COMMUNITY SKIP TRUCKS PROGRAMME 
ACROSS THE BOROUGH
HAVE you got any domestic rubbish that you would like to
remove? Why not use one of the local community skips coming
your way in 2008 / 2009. Each skip is placed on site for about
24 hours. Rubbish should be placed only inside the skip and not
on the ground. 

Some areas may have a refuse vehicle instead of a skip. In these
areas the vehicle will only be there for allocated times. Details of
your local truck or skip can be found on your community notice
boards or you can contact Waste Services on (0118) 974 6000 or
visit: www.wokingham.gov.uk/community-skips
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IMPORTANT INFORMATION –
TENANTS’ HOME
IMPROVEMENTS

WITH more tenants wanting to
improve their homes, Tenant Services
would like to remind everyone about the
landlord approval process. 

If you want to make improvements to your home, you must ensure you
obtain permission from Tenant Services and, in some cases, Planning
Services before you start.

If you want to carry out work, please contact your Housing Officer or
alternatively you can contact the Customer Services Team at Waterford
House, Erftstadt Court, Wokingham, Berkshire, RG40 2YF or call
(0118) 974 3771 / (0118) 974 3772 and they will send out an application form. 

SUCCESSION RIGHTS

To explain this further, in the case of a Joint
Tenancy, when one of the tenants dies, the tenancy
will automatically pass to the remaining joint tenant.
This is known as a ‘succession’.

When both tenants have died there is no further
right of succession.

In the case of a Sole Tenancy, upon your death the
tenancy may pass to your partner, as long as they
have:

A) Been living with you at the premises as his/her 
only or main home at the time of your death for 
a minimum of one year 

Or if the tenancy does not pass on to your spouse, 
it may pass to another member of your family as
long as he or she:

A) Lived with you and your home was his or her 
principal home

B) Lived with you throughout the period of twelve 
months prior to your death

(Another member of your family means a parent, 
brother, sister, uncle, aunt, nephew or niece).

Details of Tenants Rights are on the conditions of
your tenancy document, which you would have
received when you originally signed the tenancy
agreement. Please take the time to read this
information to avoid any confusion and
misunderstanding, should this type of situation
arise.  

It is also advisable that people who may move into
properties to care for elderly relatives, or move in
with partners, complete a Housing Application Form
to ensure they are on the Housing Waiting List.

Each situation may be different so therefore it is
very important that anybody wishing to know more
about succession rights contacts the Area Housing
Officer in the first instance, who will be more than
happy to discuss your individual concerns. The
telephone number is in the contact details on 
page 5.

THERE have been a few cases in recent months where a person living in a
property after the registered tenant had died did not have ‘succession
rights’. Therefore, the situation resulted in Wokingham Borough Council
serving a notice to evict them.
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THE Tenant Services’ Advisory
Panel was set up in April 2008
with the aim to focus on the
delivery and monitoring of
targets within the Tenant
Services’ Action Plan. The
group is made up from a team
of elected Tenant
Representatives, Councillors
and staff.

Its purpose is to ensure
continuous improvement in
Tenant Services and advise on
strategic issues around:

• Asset Management and  
investment

• Budgets

• Resident Participation

• Housing Management

The specific remit of the
Advisory Panel is:

i. To oversee delivery of Tenant 
Services’ Action Plan targets, 
and to keep these under 
review

ii. To make recommendations to 
the Head of Tenant Services in
respect of service delivery and 
improvement

iii. To ensure that Tenant
Services continue to be 
developed with full Tenant and 
Member participation and 
commitment

iv. To ensure the Action Plan 
reflects and informs the 
Council’s priorities for the 
borough, and those of 
Tenants and the wider council

v. To ensure the Action Plan is 
responsive to regional and 
national policy requirements

vi. To meet on a monthly basis to 
carry out the above.

Over the last few months the
Tenant Services’ Advisory Panel
has been concentrating on two
major projects within Tenant
Services:

1. Asset Management Health 
Check

A thorough check has been
carried out by a consultant, which
details the position Wokingham
Borough Council’s Tenant
Services is in with regards to
their stock. A plan of action is
being devised as to how these
findings will be tackled.

2. Voids – The term Voids means
properties that are empty due to
a termination of a tenancy until
the property has a new tenant/s.

A new way of working has been
introduced with the aim to cut
down the amount of time a
property is empty for. 

Tenant Services’ Action Plan

An updated Action Plan has been
developed and is made up of the
2007 Service Improvement Plan,
recommendations of the Audit
Commission Inspection 2008 and
informed by the Audit
Commission government
guidelines of how an excellent
housing organisation should be
operating.

The Action Plan will be monitored
monthly by the panel and is
available to all tenants and
leaseholders by request. If you
would like to obtain a copy please
contact the Customer Service
Team on (0118) 974 3771 or 
(0118) 974 3772. 

By Simon Price,
Head of Tenant Services

THE Wokingham Tenant Board held its first AGM
on Wednesday September 3, and launched the
first annual report on Tenant Participation.

More than 50 people attended the meeting and
around 200 people sent their apologies owing to
other commitments. Thank you all for responding.

Items discussed were all the things that have been
brought to the Wokingham Tenant Board’s attention
by tenants, leaseholders, tenant representatives and
Tenant Services during the past year.

Choice Based Lettings, Tenant Management
Organisations and reports by the Head of Tenant
Services and the Resident Participation Manager
were all on the agenda. The meeting provided an
opportunity for people to put any questions they
had to a panel, including the Chair of the
Wokingham Tenant Board, Leader of the Council and
Head of Tenant Services.

Unfortunately owing to unforeseen circumstances
we were unable to launch the full Tenant

Participation Compact. This will be available to all
tenants and leaseholders by request during October. 

The election of Tenant Representatives took place,
see page 5. 

If you would like a copy of the annual report or the
Tenant Participation Compact please contact the
Resident Participation Team (0118) 974 3767 / 3759
or email: Hannah.Linder@wokingham.gov.uk
Alternatively, they can be obtained on the website
at www.wokingham.gov.uk/housing

TENANT SERVICES’ ADVISORY PANEL

ANNUAL GENERAL MEETING 
WOKINGHAM TENANT BOARD



5

ELECTED TENANT
REPRESENTATIVES

Tenant Services (general enquiries)
974 3771 or 974 3772
Repairs Helpdesk 
(including out of hours emergency)
0800 515287 (Freephone)
Rent enquiries
974 3765 or 974 3763
Senior Area Housing Officer
974  3793

Your Area Housing Officer
Anita Bailey: 974 3791
Kerry Flynn: 974 3764
Gina Frost: 974 3766
Senior Rents Officer
Daniel Trill: 974 3762
Leasehold Officer
Sarah Napper: 974 3781
Senior Area Housing Officer
Deana Basten: 974 3793.C

O
N

TA
C

T
S

Maureen Ford (Borough wide) Chair of the Wokingham Tenant Board
Contact: (0118) 978 2494 or Maureen.ford@wokingham.gov.uk 

Lou Barker (Norreys estate)
Contact: (0118) 978 2494

Jen Challis (Wargrave)
Contact: (0118) 978 2494

Peter Grace (Remenham)
Contact: (0118) 978 2494

Andrew Hillier (Waterloo Road)
Contact: (0118) 978 2494

Nicky Harmsworth (Waterloo Road and Wokingham)
Contact: (0118) 978 2494

Maureen Johnson (Finchampstead)
Contact: (0118) 978 2494

Brian Lee (Spencers Wood)
Contact: (0118) 978 2494

Lee Newton (Wokingham Without)
Contact: (0118) 978 2494

Barbara Martin (Winnersh)
Contact: (0118) 978 2494

Edith Thomas (Norreys estate)
Contact: (0118) 978 2494

Jean Vickers (Woodley)
Contact: (0118) 978 2494

Florence Watson (Shinfield Rise)
Contact: (0118) 978 2494

At the Wokingham Tenant Board Annual General Meeting held on September 3, everyone
present had an opportunity to vote for this year’s Tenant Representatives. This year’s
elected tenants, their contact details and the areas they cover are:

Tenant Participation is very important at Wokingham Borough Council and we value the input
that you have into the service. If you are interested in becoming a Tenant Representative or
would like to find out more about tenant participation, please contact the Resident Participation
Team on (0118) 974 3767, by emailing Hannah.Linder@wokingham.gov.uk or alternatively you may
like to write to Tenant Services, Waterford House, Wokingham, Berkshire, RG40 2YF. 

Tenant Services, Waterford
House, Erftstadt Court,
Wokingham, Berkshire,
RG40 2YF

Email:
housing@wokingham.gov.uk
All numbers are prefixed
with (0118) unless stated
otherwise:
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OLDER
PEOPLE’S
FORUMS
OLDER people’s forums are being held
across the Wokingham Borough.
Council tenants and leaseholders are
invited to attend these forums, where
you are given an opportunity to meet
with other older people in the area
and to discuss issues, which are
important to you.

Topics such as your local environment, health,
social care, transport, leisure activities and life long
learning skills are discussed, along with any
questions that you may wish to ask – ensuring your
voice is being heard.

For more information, call Community Development

Worker Rose Green on (0118) 974 6793 or send an
email to rose.green@wokingham.gov.uk 

Alternatively phone Community Care’s Amanda
Gordon on (0118) 974 6850 or email
amanda.gordon@wokingham.gov.uk 

Senior Matters
AUTUMN 2008

HELPING YOU AVOID THE
RISK OF FALLING
SLIPS and trips, resulting in falls, represent the most frequent and serious type of accident in the over 65 age
group. Many of these accidents take place at home and can result in serious injury. The good news is that many
falls are preventable.

The Falls Advisory Service offers:

• Home visits to discuss and advise on home safety and the risk of falls

• An agreed personalised falls-prevention plan

• Practical help to install equipment and rails when appropriate to 
minimise the risk of falls

• A pack including information on local opportunities for exercise and  
other falls prevention measures

• Talks to local groups focussing on healthy ageing, exercise, keeping 
mobile, home safety and reducing the risk of falls

• Events (including National Falls Awareness Day) at which the public 
can obtain information about avoiding the risk of falls

To make a referral to the Falls Advisory Service call 
(0118) 974 6829 or fax (0118) 974 6940.
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Junior Wardens
During May, June and July, a small group of tenants welcomed the
Junior Wardens from Gorse Ride to Cockayne Court. The purpose of
the visit was to gain an understanding of the difference in ages and to
enhance our knowledge across the years. Over the weeks we played
bingo and games old and new. We visited the Berkshire Costume
Service where the children dressed up in costumes from the 1940s and
1950s. Afterwards we had a question and answer session where we
exchanged stories of our childhood and showed old photos, which
everyone enjoyed. A traditional tea party with sandwiches, cakes and
jelly finished off the visit. 

COCKAYNE COURT 
SUMMER ACTIVITIES

Waitrose lends a hand in the garden
We started to plan our garden in April, firstly by clearing the
raised beds and filling the pots with new compost.
Containers were created from old food tins, which were
painted and decorated. On a Saturday in late May, my friends
Val Tribe, Amanda and Catherine Wagland together with
residents, planted lots of bedding plants.

However, we did not feel we could tackle the rougher areas
of the garden and help was needed. 

The following week we had a phone call from Waitrose - we
had been put forward for a garden project and were asked if
we were interested in taking part, which we gladly accepted. 

On June 11, 15 personnel from Waitrose headquarters in
Bracknell came along with plants, compost and bark,
everything they needed to tidy our garden. 

They built a compost bin, cleared ferns and brambles to
create borders along the back fence, resurrected the beds
under the cherry and apple trees. They picked up bags of
fir cones and small branches left by our many pine trees.
This has made a messy area beautiful. Kath and Patsy
Mayers, residents of Cockayne Court, have watered the
garden as necessary. Another local resident has helped us
by planting beans and tomatoes as well as planting
flowers in the raised borders. We now have a garden to
enjoy and be proud of.

Finally, on June 10 2008, we enjoyed a barbecue and strawberry tea and it was a lovely summer’s day. We
raised almost £200 for our amenities fund and hope to spend some of the money on spring bulbs and
winter pansies.

By Maureen Johnson
Resident of Cockayne Court



RESIDENTS in the Wokingham Borough recycled an all time high
of 37 per cent of their waste in 2007/08 – which puts the
borough in a strong position to hit its goal of a 40 per cent
recycling rate by 2010/11! 

To achieve that goal, recycling must soar even further, with another 2,500
tonnes per annum needed to reach the 40 per cent target by March 2011. 

Residents are already making a fantastic effort, but the push is now on to
get those who recycle to do that little bit more and those that don’t yet
recycle to start.  

How do I start recycling if I’ve never done it before?

• By ordering your two free black boxes
• Ensuring you have your free green reusable bag for your garden waste, if you are one of the 

53,000 properties eligible to take part
• By taking your glass bottles and jars, textiles, books, videos, CDs and shoes to one of the 40 

recycling sites around the Borough. Locations of recycling points are available at 
www.wokingham.gov.uk/recycling 

How do I recycle more?

• Place all paper and card items in the black box, as listed below
• Ensure all cans and plastic bottles are placed in the black box
• Use your free green reusable bag for your garden waste and purchase more at £4.15 each 

(maximum of three per household)

Why can you only take plastic bottles? 

Plastics are made from a number of different polymers and so have to be separated for recycling. Apart
from the problem of sorting out the plastics, there are very few places in the UK that recycle plastics
apart from bottles. 

Can I have more boxes? 

Yes, if you need more for recycling call (0118) 974 6302/6303 for more free boxes.

How can I help prevent litter falling from the boxes?

• Do not overfill the boxes 
• Stack the paper upright in the boxes and place this box on top of the can/plastic bottle box

Our waste contractor SITA should clear any litter they create but will not collect litter that’s blown around
prior to their arrival. To complain about litter caused by our contractor call 
(0118) 974 6302/6303 so remedial action can be taken.

Why is it important to recycle? 

It is important to reduce waste and then reuse what waste we do create. Recycling is vital to reduce our
overall carbon footprint. When we recycle we help the environment in three areas including:

• Not needing to cut down forests to make new paper/card
• Reducing the energy needed to make new products out of recycled material. For example 95 

per cent of energy is saved when we recycle an aluminium can. 
• Not needing to landfill waste  

8

WASTE ISN’T ALL RUBBISH AS
RESIDENTS RECYCLE MORE 
AND MORE!

COMMUNI
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ANTI-SOCIAL
BEHAVIOUR
THE definition of Anti-Social Behaviour (ASB) is: “Any activity that impacts on other
people in a negative way”. 

Examples include:
• nuisance neighbours 
• rowdy and nuisance behaviour 
• yobbish behaviour and intimidating

groups taking over public spaces 
• vandalism, graffiti and fly-posting 
• people dealing and buying drugs on the street 
• people dumping rubbish and abandoning cars 
• begging and anti-social drinking 
• the misuse of fireworks

Reporting ASB

If the anti-social behaviour is serious enough to make you fear for your safety or the safety of
others, you should contact the police directly by dialling 999, or by calling your local police station in
non-emergency situations on 0845 8 505505.

If you report an incident of ASB, the information you provide will be treated as confidential under
the Data Protection Act so you don't have to worry about your identity being revealed.

Gathering evidence

To make a case against anyone accused of ASB there must be strong evidence.
Your Area Housing Officer will give you diary sheets so you can record the details of the behaviour
as it happens, or the police may get involved depending on the circumstances and severity of the
problem.

If you are a victim or witness of anti-social behaviour and are frightened to give evidence for fear of
reprisals, you can give evidence but remain anonymous. This type of evidence is called hearsay.
A police officer or other professional witness, such as a council official, health worker, teacher or
doctor can also give evidence in court on behalf of a vulnerable witness.

How the offending behaviour will be challenged

ASB can be challenged using a wide range of 'interventions'. Some of the most effective
interventions are those that directly engage the individual and lead them to change their own
behaviour e.g warning letters or behaviour contracts. 

The action Tenant Services can take with sufficient evidence and if deemed necessary:

If you, as a tenant or member of your family or visitor to your home behaves inappropriately we can
take action under the terms of your tenancy. We can, if we feel appropriate, ask the County Court to
grant us a possession order. If granted, this would end your tenancy and we would then ask the
County Court to evict you. If it is considered appropriate, we can use injunction proceedings to
enforce the terms of your tenancy agreement.

Please read your Tenants’ Handbook for further information. 

TY NEWS

Many agencies are tackling ASB, including
the following:
• Courts
• Crown Prosecution Service
• Fire and Rescue Service
• Health Services
• Local Authorities
• Community Wardens
• Police Community Support Officers
• Probation Departments
• Transport Providers
• Youth Offending Teams
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TENANT SERVICES is
always astounded by

the hard work and
energy that
tenants put into
their prize gardens
and this year was

no exception. Despite the bad
weather before and on the day of judging,
each garden was beautiful. Thank you to all
the new entries who entered this year’s
competition and to the judges who braved
the elements. 

The judging took place on July 9 and 15 gardens
across the Wokingham Borough were visited.
Following the success of the previous
competitions, this year also saw the start of our
new 4th prize for best garden and best sheltered
garden categories. 

The day was a great success and judges were
amazed how much thought, time and dedication had
been put into each garden. However, after intense
conferring, the judges finally awarded their prizes.

This year’s winners are:

Best garden
1st Mr Bruton (Front) Winnersh
2nd Mrs Bruton (Back) Winnersh
Joint 3rd Mr and Mrs Mills (Back) Shinfield
Joint 3rd Mrs Barney (Front) Spencers Wood
4th Mrs Purcell (Back) Winnersh

Best Sheltered Garden
1st Mr Evans (Back) Twyford
2nd Mrs Brown (Front) Wokingham
3rd Mrs D Claridge (Front) Wokingham
4th Mrs S Claridge (Front) Wokingham 

Best Hanging Basket/ Window Box
1st Mrs MacNab Sonning
2nd Mr and Mrs Mills Shinfield
3rd Mrs Purcell Winnersh

Communal Garden
Cockayne Court Finchampstead

Congratulations to all who entered the competition,
all entries were superb and really highlighted the
dedication tenants have to their gardens. 

Whilst visiting the
entries, judges noticed
many other stunning
gardens. If you would
like to enter next year’s
competition or would
like further details
please look out for
future editions of
Housing Matters.

GLORIOUS GARDENS – 
TENANT AND LEASEHOLDER ANNUAL
GARDENING COMPETITION RESULTS 
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THE flat acts as a hub to the local community
around the Eustace Crescent and Norreys Avenue
Estates and provides free accessible services,
activities and information for its users in the
heart of the community.

So far, residents have engaged in adult learner
projects provided through Bracknell & Wokingham
College, such as: literacy, IT skills, healthy eating,
nail & beauty, looking good, and feeling good
amongst others. Soon to come will be paediatric
first aid, festive crafts, numeracy and more.

There is a fortnightly ‘Community Drop In’ where
residents can talk to neighbourhood police, tenant
services housing officer and community wardens
about issues with their homes or within their
community.  

There are other exciting activities for adults,
families and children:  

Kids in the Community Project for five to 12 year-
olds offers many activities including arts and crafts,
cookery, movies and popcorn, games room, summer
activities and trips.

Other activities:

Family Activity Evening
Slimming Club
Coffee Afternoons 

Coming soon: 

Community Café
Quiz Night
Bingo
Pamper Evenings
Parent and Toddler
and more Adult Learner Courses.

The Flat acts as a base for the Community
Association and for community events such as the
street party, table top sales, litter picks and picnics.

The Community Flat is not just for Eustace Crescent
residents - everyone is welcome, so please pop in for
a coffee and a look around, you may be surprised!
Free refreshments are also available.

For more information or to book on a new course for
next term please contact Candice Wright,

Community Development
Worker on
07785 314603.

TENANT Services has
organised local housing
surgeries in some parts of
the borough and would like to
take this opportunity to
invite all tenants and
leaseholders to them.

Your Area Housing Officer will be
available to speak to you about
any tenancy issues such as rent,
repairs and maintenance and
anti-social behaviour from
tenants. From time to time, other
WBC Officers or agencies may
attend, where you will be able to
pick up information and advice. 

Currently, these surgeries are
taking place in Finchampstead
and Wokingham, although any
tenant or leaseholder from the
borough is welcome to attend. 

THE COMMUNITY FLAT,
19 Eustace Crescent opened in early 2008 

POP INTO YOUR LOCAL
HOUSING SURGERY

Finchampstead
Community House, 17 Billing Avenue, Finchampstead, Berkshire, 
RG40 4JE
When: Dates are available from the Housing Officer on (0118) 974 3791 or
Community Development Worker on 0774 763 8868 
Who attends: Area Housing Officer and Community 
Development Worker

Wokingham
Community House, 19 Eustace Crescent, Wokingham, Berkshire, RG40 1PT
When: October 2, 2008 and thereafter every two weeks
Time: 10am until 12noon
Who attends: Area Housing Officer, Community Development Worker,
Community Wardens and local Police Officers
We are committed to involving our tenants and leaseholders and value your
opinions. It is for this reason that it is important that you always speak to us if
you are experiencing any issues within your property or community. 

If you would like more information on housing surgeries or if you are
interested in having a surgery in your area, please contact the Housing
Management Team on (0118) 974 3764 / (0118) 974 3791 / (0118) 974 3766.
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Name:

Address:

Contact telephone number:
(All information will be used for the purposes of the competition only.)

Signature___________________________________________________ Date__________________________E
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Send your completed entry to the Editorial Team at Tenant Services, Waterford House,
Erftstadt Court, Wokingham, Berkshire RG40 2YF.

CROSSWORD COMPETITION
READING your Housing Matters will help answer the crossword clues below and put you in with
a chance of winning £25 worth of shopping vouchers.

Fill in your answers in the grid, then complete your
name, address and telephone number and send to
the address below.

All correct entries will be put into a hat and the
winner drawn out after the closing date of 
October 17, 2008.

Across
1. November 11, ______________ day (11)
3. Pop in to your local housing ________ (7)
6. Fill with water to wash in (4)
8. Funding, money matters, budgets etc. (7)
10. When British Summertime ends, turn your clocks _____ one
hour (4)
11. Final (4)
12. There are 40 recycling _____ around the borough (5)
13. Tenant Services _______ Plan (6)

Down
1. _____ Green, Community Development Worker (4)
2. 19 _______  Crescent (7)
4. By leaving your home clean and tidy when you vacate it, you
could receive a payment equal to two weeks’ _______ (4)  
5. Ensuring there is adequate ventilation in your property will
prevent ______________ (12) 
6. Place paper and card items for recycling in the _____  (5,3)
7. Gain written permission from Tenant Services if you wish to install
a satellite ___ (4)
9. Month before November and after September (7)


